fhadeaiulszaumsamahiinnudingdsmsdadulogodum

Tuhrusnlanvnaluaveslszrsulwvasvadienaiu

o =4 ar U = L]
BUNDdIUDI mmmwﬂﬂu

= ar 3/ oy
Bsve ¥191an

manunddaszifludiumilevesnnumuyseiresnmannmmundngas
Wganfalmaasumiuma Mv1INUsmsnsHann
ANINUSHIsHATHANNITINT rInandeunly

W.e. 2553

o
AuansuveaunIondony 1§



Tususeamsdunidasy
a L") =y r =y =y ar ¥
F1AUSMITHATHAMIITING WM IINENSanN]D

Waandadmansumang @ 1135105mInsimn

9 4
H0I504
w T A o f T o & A o oy
Hadoarmlszaunmsnmaninnudinyaemsdadulodoaum
Tufumianvinaluveadlszmvuladivagianam

a =4 r - | ]
BunNDIBa danIaaalny
Tag
save el

=) o
o 15 viuseulay

ﬂszmun‘ssumsﬁﬂ?nm

T
nS5uNIS AT AR

drenunssunsussimdangasssAutausafinu,

FIUTIFIUTHITAMITHRIL



(3)

°

¥01384 Tadvdlsraumiamaniianuddgaemaaiuly
14
Fodumludrudlinauiaivng voulszmirulumwa
MUatanaIu Sunoine e dadesIng

A w o =
UWFITY 919187

A va

Yoy

-dl. = L7 =y C=9 C=9 -

yoil3gyan AnUAMaATUMIUTA 11V IFIUTHITATAM
. ¢ 7

dags1unssumandsnom 219150 A.I51ATE AT

UNAAEID

I} [ ¥
nsAny e Jesvandszaumsaaailinnuddnyaonisandulage

= 2 2/ b4 [ ' o b4 a | [ o o 1
gumlufruiinvuna vy vesdszrsuluwadivadnanaiu sunodies Sandamolng

o

-1 o 7 A at 1 = r
Hagilszasdiiio 1) ussvwinuuzdIuyena wTpgNe uasdenvvoslsesvuluadivg

ar 1

F1ana1L ounaes Tardameluy 2) nsuneilateaiudszaunisaaiailinnudinwae

o

@ e g = [ 9/ 9 =3 1 =N o 3
msaafulegodudrluiunndnvualva ewanuaaruvosdszasuluediug
3 o ~ a a A 1 9 &/ o !

Fnmy Suneodios S dadeslng 3) szydomusunslumuilifediulizaunsaainves
szaasuluvadwadnaiu suaaios TantadusIng Alaedudrddnvalng lu
W  w = v v = o o A o ) o Y °

Tandames Inid 1dayalumsfinuiadsall fie szmyunedveyluaduaginaiu dune

o9 Jan Taselna lusauRounsngian w.a. 2553 D9 1RoudanIaN w.e. 2553 §1uau
¥

ﬁy a Yy VY 9/ 1 ar L] 9/ ~
iU 400 au Taummuad 1idoyadunisgualodlsuuuauazadIn lng lduuuaouniud

U

"
Ve ¥ cg [ o g o a/ c?j ¥ o
Aavelaadruaudagilszreiuazidom lumsmusiusudeyanavus uaz laviinig

¥
Y ar

= e o o 4 = oar o
AmswideyalaeldTilsunsudrSvgionisisonedinumaas manisAnuagl 1daas

¥ a

= 5 o 9 2 oo =t
HANITANH TN NiﬁﬂBNaLﬂuﬂiﬁlﬂuLWﬁﬁﬂﬁ Mﬁﬂ'luﬂ'l'ﬁliﬁﬂ .IﬂUlIEl']tql

U U

=2 s |

] = = 4 o o o ' ]
wae 33U flideyaifuassdusonmisiinuiszduliygias laonudn Alddoyadiulvg

u

YsznovorwwinauyTinensy uagiisie Idmasaeiiousd 10,855 v uaziudian

18 ¥ - oA A ye o o A a1 o et
vualngnlauinisveeige e maldlaae muimedunes Jesedwilszaunisaaiafil

&

@ 1 =

k4
anwdirgaenisdadulasedumiududldnvnaIngly 4 dsaidu wui §lideyaly

<
1 YN

o o w Y = ar o o 9 I c; 1 o
anudidgaenisdaduls Jodedundanua Jatudusia Jaseiuaniud ogluszay

7]

w Y r o ar r
nn uaziladsAumsdaaiumsamaluszaviunais flddeyald ¥ oerusnuzaons

]
F=UN)

o o U 9/ =3 v = o  ar Y o J Py ) ] = ¥/
Anliunsiumlanvualvg lneGesauddu 1Ad el ssmuwinauigesnsdisedulv



(4)

13
= = LT ar =
ndu ansaathouaassimdumidgndeeassdudiduai uazarssamaudi laommz

fumdasomsaanmunidmomedeanudssmsyesgni



(5)

Title Marketing Mix Factors Important toward
Decision-making in Purchasing Goods at Big Retail
Stores by Residents in Changklan Sub-district,
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ABSTRACT

The study on “Marketing Mix Factors Important toward Decision-making in
Purchasing Goods at Big Retail Stores by Residents in Changklan Sub-district, Chiang Mai
Province,” had the following objectives: 1) to describe the personal and socio-economic
characteristics of the residents at Changklan sub-district, Chiang Mali province, 2) to know the
marketing mix factors important toward decision-making in purchasing goods at big retail stores
by residents in Changklan sub-district, Chiang Mai province, and 3) to find suggestions on
marketing mix factors toward big retail stores by the residents in Changklan sub-district.
Respondents in this study were a total of 100 the residents in Changklan sub-district, Muang
district, Chiang Mai province obtained by convenience sampling. Data collected during July to
August 2010 using a questionnaire based on the objectives and content were analyzed by
SPSS/PC program.

Results of the analyses showed that more than half of the respondents were
single females, 33 years old in average, holding bachelor degrees, working in private companies
and earning average monthly salary of 10,855 baht. The majority of the respondents preferred
purchasing goods at the big retail store of Tesco Lotus {Kad Kamthiang branch). Three marketing
mix factors important toward decision-making in purchasing goods at the big retail store namely,
1} product, 2) price, and 3) place were at high level while the marketing mix factor of product
promotion was at moderate level. The following suggestions to the big retail stores of the

respondents were as follows: 1) more cashiers should be employed, 2} product prices should be
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placed properly, and 3) more products with discount prices should be available to meet the

customers’ needs.
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