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ABSTRACT

The objectives of this study were to investigate: 1) personal factors and 2)
relationships with the organization of Siam Commercial Bank Ltd. Staff, Muang district, Chiang
Mai province. A set of questionnaires was used for data collection administered with 125 staff of
the Thai commercial bank. Results of the study revealed that most of the respondents were
female, 36 — 40 years old, married, and bachelor’s degree graduates. Their salary was 15,001 —
25,000 baht and years of service was 7.32 (lowest was 1 and highest was 25 years). Most of them
had years of service for | — 5 vears. It was found that the respondents had a high level of
relationships with their organization as being a member of their organization and the acceptance
of the organization’s goals. However, they had a moderate level of relationships in task sacrifice.
Besides, the respondents had a highest level of agreement on enameration, welfare, and progress.
They had a high level of the agreement on office atmosphere, co — workers, and responsibility.
For external factors, the respondents had a highest level of the agreement on social aspect and a
high level of the agreement on technology. Fro hypothesis testing, it was foand that there was no
relationship between position, years of service and the level of organization relationship.
However, there was a moderate level of organization relationship of the respondents in terms of

remuneration, welfare, progress, and economy.,
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