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Title Needs for Self-development of Academic Supporting

Staff, Chiang Mai University

Author Miss, Phatcharin Rachakom
Degree of Master of Business Administration in Business
Administration
Advisory Committee Chairperson Dr. Kunpatsawee Klomthongjaroen
ABSTRACT

This study was conducted to explore: 1) motivation factors effecting needs for
self-developinent of academic supporting staff, Chiang Mai University and 2) needs for self-
development and its comparison of the academic supporting staff. A set of questionnaires was
used for data collection admimstered with 31.5 academic supporting staff of Chiang Mai
University who were obtained by accidental sampling.

Results of the study revealed that most of the respondents were female, 31 years
old and above, single, and bachelor’s degree graduates. Their range of monthly income was
10,001-20,000 baht. Their years of service was 7.99 on average. Their lowest year of service was
only | month whereas the highest was 36 years. However, most of the respondents had years of
service between 1-7 years.

As a whole, there was a moderate level of motivation factor effecting needs for
self-development. However, the following were found at a high level: social status, job success,
promotion, and prestige, respectively. Salary and fringe benefits were found at a moderate level.
It was found that the respondents had a highest level of needs for self-development in terms of the
following: 1) training, 2} technology learning, and pursuing study. They had a high level of needs

for self-development on specific skills.



(6)

With regards to the comparison of needs for self-development, there was no
difference among the respondents of each job type. However, the respondents wanted to pursue
their study in the field related to their job. For suggestions, the university should provide a fund
for academic supporting staff to pursue their study. Besides, they should be encouraged to attend
a seminar or training so that they will have an opportunity for knowledge exchange with people
from other agencies. The respondents should have skills on foreign language, information

technology and computer.
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