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ABSTRACT 

The objectives of this study were to: 1) investigate effectiveness of the managerial 

administration of Primary Care Units Chiangmai province; 2) investigate factors related to the 

effectiveness of the managerial administration of the Primary Care Units; 3) synthesize policy 

and suggestions in development of the managerial administration of the Primary Pare Units. 

Respondents in this study consisted of 375 public health staff which included heads of Primary 

Care Units, administrative officers, academic officers, public health officers and registered 

nurses. They were obtained from 125 out of 181 Primary Care Units in Chiangmai province 

through stratified random sampling. A set of questionnaires was used for data collection and 

analyzed by descriptive statistics and stepwise multiple regression analysis. Qualitative data were 

collected from documents, family files, community files, observation, and interview. 

Results of the study revealed the effectiveness of the managerial administration of more 

than one - half of the Primary Care Units (51.2 percent) was in a high level. From aspects of the 

effectiveness of the managerial administration consisted of the following: 1) adaptation ability; 2) 

task integration ability; 3) latent ability; and 4) goal attainment. It was found that heads of the 

community primary care units were ready to cope with changes, able to integrate primary task 

process and had a high and highest level of good working culture (77.0, 74.4, and 76.8 percent, 

respectively). Meanwhile, working staff had a lower level of the effectiveness of the managerial 

administration than that of heads the Primary Care Units in 3 aspects. For goal attainment, 

accomplished works included percentage of non - registered population to be responsible for; the 

coverage of immunization; risk condition screening; having and using of family file; cripple case 

- taking; and satisfaction of service users. Some performance in indicators did not meet the goals 
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i.e., screening and finding diabetic patients, hypertension, cervical cancer, coverage of charting 

and using community files, and weekly home - visits. 

Based on the stepwise multiple regression analysis, it was found that there was a 

statistically significant relationship between the effectiveness of the managerial administration of 

heads of the Primary Care Units and technology using, gender, and the educational tour on the 

concept of primary service. In other words, effectiveness of the managerial administration was at 

p = 0.01 with R
2

= 0.869. The equation for effectiveness of the managerial administration was; 

Effectiveness of the managerial administration of the Primary Care Units = -0.433 + 

0.974 using of technology + 0.439 gender + 0.238 educational tour. 

For working staff, using of technology, duration of Primary Care Unit forming, 

commitment of working staff, income, years of service, and change management skill were 

2
significantly related to the effectiveness of managerial administration at p = 0.01 with R = 0.866. 

The equation for effectiveness of the managerial administration was; 

Effectiveness of the managerial administration of the Primary Care Units = 1.443 + 

0.165 using of technology - 0.157 years of being the Primary Care Units + 0.189 commitment of 

working staff - 0.094 income + 0.132 years of service + 0.408 change management skills. 

Data from the qualitative approach showed that there was no difference in holistic care 

taking, integration of care - taking and continuous of care - taking. Holistic care - taking focused 

on physical, environment, and social aspects rather than spiritual one. Meanwhile, integration and 

continual care - taking were similar due to the national policies. To the improve effectiveness of 

the managerial administration, the Primary Care Units should keep in track of employing modern 

technology, learn and gain skills related to primary health care service, enhance opportunity for 

knowledge sharing, create a sense of commitment, and continually improve change managerial 

administration skills. 
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"'..; lSI QdJlQ Q,I _I QI JJ 
1950 (Balint, 1964: 112) Uff~~~nlJW~'VILtll'l1~'UV,m11 'H1.nnn1~~'lJ1JJlJIJlJ'VI~V~V1ffllfl11lJ1 

, II • 

f111lJL,j'11'l~vmmniJt1I'Hl~'Uml'll1ci'lJ~mJl1~'VI1~11~mll U~~;~1t11t111W rh'Um1111''lJ1m1l1 

91" 91 ... "" 11...... ..
1Hl'l1l1'lJl~L'U'UV~f1f111lJ1L'I1~~n'VI1~"1'U'I111'V1111mml'l'VI1l (Yahn, 1979: 2202-5) 

m1ffnlJ1Lmll'lJLl111'lJ1~'lJ'lJ'lJ1nnmml'l'Vltj'U~~ff1tinW~'Ul 'U 12 tJ1~L'VIff'VI1~ 

~d''U ~n Vi'lJ ·htJ1~L'VIff~111'f111lJ"hfit1ln'lJ'Hl.hll'lJ1m1tJJlJlJii U~~ fft!'lJff~ 'U l11''HU 111'lJ1m1 

tJJlJIJiiL,j'lJU ~~iju 'U11UlJ~~~l'l;~'Uml'l'U V~tJ1~'I11'11'U ~n 'hm 1I1~fi11~~111¢1 l'U ~'Uflll'l~ln11 

(Starfield, 1994: 1129-1133, Starfield, Shi and Macinko, 2005: 457-502)1'U'Uw~~tJ1~L'VIfffh~~ 

lilJll'Ul'¢li''lJV'VI;l'l~'llnfhtJ1~mffV~lJl V~~1'UV~v~fi'mH)'Ul,j1l1~n (Alma Alta Declaration: 

• 191 d "".1'" ......
World Health organization 1978) L1V~ Primary Health Care (PHC) Uff~~ 'HL'H'Ut'l~1J1'11t111 lJ~ 

II • 

m1~LL~~'Uml'l't1~¢ll'U11~mll ff~f1lJ LL~~;~l'1 *Lu'Um1111''lJ1nntJJlJIJiil1L~'U'lJ1mHh'Uu1n 
..; '1 11 91 1 11"; 0 ~ I ... '" 1 91.1 91 "" ... , 910
'VIV~ nmru, U~~ n-n'VI'VI1~1'UL1J'Uff1'UU1n'UV~'lJmn~VL'UV~'VIl 'H1J1~'I11'11'UL'Ulm'lJ1m1 ~ 

II , 

11lJ't1~ m 1 i ~ 'lJ1 n n l1tJ1 ~'I11'11'U 1I VlJi'u'l¢1m1I1~f111lJL'H u 1~ fflJ U~ ~ f111lJ~u fil 'U V~ ~'U 't'J 'U 

911... .Q ' 0 ~ 91 '" ...L'VIfi1'U1M ffllJl1t'll'l~~'ULV~ ~ 'U1~1I~1I11 U~::'llL1J'U~V~\!1Wlnnn'lJ1~'lJ'lJ'lJ1m1ffltinw~'U 

1'Uml'l11lJLn~ffflll'lm1'Ul~UfI~'U '4f1~lm1~~'lJ1'111;l'l1 'U 'lllJ'I1'U ij nu nt'l'U~~ln~~vnn 

tJ1~~Ml1~v~fi'f111lJr'VI1~~1'Um1Ul'l'VIV~L~'Uffln~(scientific medicine) ~~ijm1~IJll'Ul'4f1~lm 

Lff1lJl'U1tJLL'lJ'lJ~'H~ln'H~1(ll'Uu~~::tJ1::L'VIffu~~ijm11im;~1~'lJ'lJ (Mercenier, 1992: 126) L~V 
~ .., ..; 1 91.1 '" '" ... ~... .Q 1 1 ... , ..; 0 ~0 0

"nlJl'H1L~V'U 'U'VI'VI1 'H1J1~L'VIffm~~l'l~'UllJfl11lJL1J'UVff1~ l~lIl'l~L'VIfi 'U ~m'VI1'V1'llL1J'U 

.Q ~ 1 "'.1(autonomy) ~U~~'ULV~U~::l'l~~'ULV~ (self-care and self-reliance) 'VI~ 'U1::~'lJ1J1~L'VIff 'lllJ'I1'U 

'" 1 1 91'" •1"'1 ..; 91 dmV'lJfln U~::1111'4f1f1~ ~lIm1 'H'lJmn1J!lJIJlJ 'U'lllJ'I1'U'VIL'UlJU'U~ (Mercenier, 1986: 214) 

rn 1I 'l~ 'lJ1 'lJ'VI 'U V~ 1:: 'lJ 'lJ 'lJ1rmffltinW~'U 1::~'l..Jtl1Lflvij n'lm 1lJ~ L~VlJ 111~1 ~'H 11~ 'H U111'lJ1rnr 
OJ 

tJ!lJIJii U~~1Hl'llll'lJl~ '1l911~v'Uijm1ff~Lff1lJffnllml'l~vn'U (Unger and Criel, 1995: 113-128) 

m 1~IJll 'U 1'lJ1rns tJ! lJIJiil11'L~ 'U 'lJ1ms ~1'U U1n~ V ~1 n lI;~tJ 1 ~'I11'11'U ~ 
91 ... 91 1 Q del 0 JJQI Q ...", ,

1'H'lJ1m1 ffllJUt'lL'Ul 'l'lJ1 'lJ'VI'VIlJfl11lJ 'llLl'll::'UV~ ~1'lJ'lJ1m1'H1 v~ihmL~~~'4f1f1~ l~lI~u~ 
OJ , 

tJ1::'I11'11'U '~m v'lJmJlJl1~¢ll'U l'lt'J~m1lJ U~::ii~'VI1~ff ~f1lJl1 ff ~ ~~ ~ V~'Ufl1Vi'¢I ffllJl1m V~ i''lJ 

n'lJu'U11 UlJ iJt1I'Hl ~'Ufl1l'l~Ln~ 'llniJ'l~1I'V11~ ¢ll'U ff~f1lJ~~V~ n n m1~U~ V~H 1nll;~ ~~rl' 

l'lq~m1lJL~'UiJt1I'Hl~'UmVi~ijU'U11ulJ~v~mmn~U~V~1~~VLaV~ iJt1I'Hl'V11~ff~f1lJ~~V~m1 
OJ 

m1~U~ lnll;~ (Engel, 1980: 535-544) 'Uvn'llnUfflL'H~m1~1111 'UtJ1~L'VIff' 'VIlIff1'Ul'Hq!lJl'lln 

iJ'lill~l'Ul'lt'J~nnlJ l'lmrU~m1tU'UV~hflLV~ff ~,j~L'H~ hm111'l hfl'H~V~LnV~ hfllJ::L~~ 
OJ • 

U~:: 11f1~'lJ ~~t!'U ~nlJW::1~'lJ'lJ'lJ1m1~'Ufl1l'lfl11~~ l11'ij~nlJW::l1L,j'lh U~::~V'lJff'UV~~V 

iJ'lill'VIHl'lt'J~m 1lJ~ ij f111lJ ci'lJ~v'UlJ ln~'U1~1I'H U111'lJ1mttJJlJ IJii~ vdln 1I;~ 'lllJ'I1'U ij1ern ff 
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1~1 '1 ~ U~::~WI'U llJ7rm '1 ~~UlJff'U u~9iU'Vlq~n':j'nJ fl111U~u~u~n9iHn'U '\IU~'pJ'Il''U 1~~n11 

(Levin, 1996: 849-864) ""maU::lJ71J'tl u~::i1tlJ'H1"1'\ltn'Vl1'Uu9i~::lJijtnflijfl111JU~mh~n'U'VllJ 
1/ 

um1m~~111U~::ff1l'H~m~~111'1'Uu9i~::tnfl9i1~n'U (~'UVI{n'ilty 1'1J~::tn1~~tu, 2543: 24) ~::U'U 
QI Q ., cI o!Jt tI QI'1'J1 'M ct. QIrns ~~lJ~ rns msrnsu'VlVlllU~:: n11i1~tu "1'\l1Jfl111J ~11lJ'U ~fH ~~ 'H~UlJff'U U~~ Uuty'H1V1~1~n'U 

~~lJ7m~'1J!1JlJijff11J1~()~UlJn'Uu~9iufl111J~11~'U~~mh1 (Ben-Zira, 1986: 699-712) 'H1.hll 
• tJ • 

lJ7 m~'1J! 1JlJij;~fl1~ ij ""nfjtu::m~ ~~ lJ7nwVi u~n9i1~n'U~11Jfl111J1 'H 1J1:: ff1J'\I U~lJ7lJ VlYi'U 'Vi 

N~ rns~WI'U 1'1J~:: 1Vlff1VllI~l'U "1'\1 tn'Vl~l1JUN'U ~WI 'U 11ff~ fj! ti~ U~::ff~fl1J ~,j'lJ ~ 

1-3 1~1IlU''U'U 111lJ111li4mh~~ U~::fl1lJfJ1J 17fl~~9iU m~lJ7m~i'nfj1'Vl1l1lJ1~ nu'1~lJ7m~ 

U'U1iJlIU~ U~::L~n m~u/l1'\1i1ty'H1tn1::"t'J'Vl1fl'll''U1m~ m~11~UN'UmVlJfli'1 m~'\I1I111~::lJlJ 
... I '1" w d VI .I...... .... d 

lJ~m~"1'\ltn'Vl ff~N~ 'Hm~'\Im~~lI'\1V~fl'U LVllI1I11'U1'U'\I'U 1Jm~'\I1I111lJ~m~ff11i1~tu"1'Utnm!VI 

''1 .... ... ; "" ; ~ ~ 
U~ 'Ufl111J~lJN~'Il'UlJ'\I U~U'VlVlll '\IV~'Vl1l11J1~ 'H~U'lJfl~lm msmsU'VlVlll U~::ff11i1~tu 'Il''UCJ1~L lJ'U 

m~~lLij'Um~~LU''Um~i'nfj1'Vl1l1lJ1~1Jlnn11m~ilfNti'U U~::ff~Lff71J"1'\ltn'Vl m~ti1'H'U~ 
1/ • 

'U 111lJ111 u~::~~n1UN'U9iHC'] Qnti1'H'U~lJ'U~'U!1'U'\IV~ffm'Um~tU '\IU~ 17'1 '\I1~m~L~U1J 111~ 

i1~~1I~1'U ff~fl1J 1~1Ii'! L~'U~i'lJ~~'Il'vlJ'H""n '1 'Um~1NUN'U ~~~::lJlJ11~~ 1n!1'U~1'U 'lJfl~lm U~:: 
,, '" ..... .1 VI Y.VI.lel I ; ....l 

'1 '.11J~ rnsl'VlU'Vl WI'U1,,!'\Itn'Vl'\l U~lJ~::'Il'l'1l''U LVllI '\I1~mWu1 Lu 1Jff1'U~ 11J'\IU~U~flm U'UC'] (f1fln ~ 

.......... ;
 
ff~~nfjtu, 2552: 1) 

1/ • 

'H""~ ~lnU'U '1J ~::L Vlff1 VllI1~ti1'H'U ~ UN'U~WI'U 11ff~ fj! ti~ U~:: ff~fl1J ~ ,j'lJ'Vi 4-6 

'l' 0 .... '1 "'1 ~I .; ....
L~1I'U1'H~nm~ff11i1~tu-q'\l\!~!1'U (primary health care) 1J1 'Il' 'UU 'Vl.ff. 2521 L1JUU~flm~U'U11J1I 

1r1 n-i11JnlJthl!n~ 1'Un U~"t'J'U Li4m~nu l1~ff'H'1J~ ::'Il'1'1l'191 U11nuVLil1'H 1J111'\1V~ rns ij -q'\l fll'Vl ~~1'U 

'HU'1'1'U'iJ 'Vl.ff. 2543 (health for all by the year 2000) Lti~m~~U~~l'U-q'\ltn'Vl~~lL~'UnlJ"t'Jnfl'U 
" <1/ VI 1''1 " d .1 ~ d .... .... 11' ;.1 d

ffl1J1~m'\l1()~ L~ 'U~'U"t'J'U Vll'H1J1::ff1J '\IV~u~::lYlff1lJ'U VllIV1J~lJ '\IV~ ff ~fl1Jfl1l1 lIU~flu~::nUlJVI 

ri1ti'tlJfiv fl111JLff1JVtnfl m~ijff1'U-i11J'\IU~'I!1J'Il''U U~::~::'H11~tnflff1'U9iN C'] m~'cNlYlfl1'U 1~v 

~l'H1J1:: ff1J ~1JfhnlJl{'U"t'J'U ijm~'\I1I1111 ~ ~'Vl1l11J1~'I!1J'Il''U 1'1J"t'Jnt11LflU ffmUU'U1iJ1I1'1J"t'Jn~llJ~ 

'ti"~Lti~'H'U111lJ7m~'1J!1JlJij~ln~1'U1'UffmUU'U1iJlI'~lJ7m~"t'JmhlJ~~11J9,762 Ul1~ 1~mrJ'U 

v~fi''1J~:: nsu~ri1ti'ty'\lUsrm '1,rlJ7 rns'1J!1J 1Jij'l 'U lJ7lJ VI '\IU~ reu lJlJ7 n11 ff11i1~ tu -q'\l~:: ~m11Lfl U 

del "~0'1".1 '1' /11' 'l' " ... Vl1''' ,,<1/ ...
Vl1Jfl111JL'\I1JU'\I~ Vl1 'Hu~::'Il'l'1l''U 'UmJ1J';l~vlI LUmff U~::rj1J~lfl L~'UVlIff11J1~m'\l1()~lJm1~~~ 

fl111J'~lVhL'Vi1l1J'~~n11m~~~"t'J'U~1'UlYlfl1'U hV~::~1J'tJ~''U 17 ~'Vl1l1lJ1~'\I'U 1~ ''HqJ (-q1V16 

1'lJ~N~'1J~::lff7!, 2545: 307-311) 

;~ ....'.1 ," ... .I I '1 IVIffm'Um~tuu~~lJ'U 'UlJ~::lYlff lV1l1 ms 'HlJ~n1~ff11i1~W-q'\l'Vl'U!1'Uff1'U'HtlJ 

'H'U1ull'U1~ 'Vl1::~1 ~ ~'Vl1l11J1~'\I'U 1~' 'Hqj ijfi1'~~16-q'\ltn'Vl1i4UlJim~~i116'Uun'\lU~i'!1J1n~-q~ 
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'JJ Q QI Q " Clt.Clt." • CIt. .ciS' " 
(7VV"":: 32.0) ffCl1'UV'Ul1JtI1Vw.:nvv",,:: 2.0 fl""'Uf1LVfl'tf'U7VV"":: 8.0 U""::CJl'VVlfl'ULV.:I1J7VV"":: 8.0 

QI ... Q 1" ".'1 '" Q QI ":1 ,J(t'{'Vi~71 i't71W'tf'tflm U""::flW::, 2542: 24-26) U'U1 'U1JrjlJ1V 'll"U7fl17UVV1)'VI H'ViVl1.J1""1Jlfl'l'U 

., SI' , J.dO s s 1 .1" , ,.J'~ 
L7VV'1 rjiJ1V1Jl~lfl 'UL'I~'Vi'U'VIV1LflV'VI~.:I'IV.:I H'Vitl11.J1""lJ7::1J1W7VV"":: 50.0 U"":: 'UmJ1J'ULlJ'U 

", C:l 10 ~"" 1" " QI QdrjiJ1V'VI 1J~lLlJ'U~V.:I~LL"" 1)VLL'Vi'VIlILU'Vi1::'VI1.:1lJ7::1J1W7VV"":: 50.0 (t'{'Vi~71 i't71W'tf'tflm, 2540: 

" " c:I CIt. CIt. CIt. QI d ", QI Q ~ 
26-29) ff::'VIV'U' 'H L'H 'U fJWfll'Vi 'I V.:I7::1.J1.J1.J7 fl17lJ! 1J fJ1J U"" ::fl171.J7'H 17 ~1) ms 'VI~ M 'Vi~ 'U lL'Vi1J 'I 'U 

, • I II 

L~ VL ~V1J 1tl.:lnl.J7::1.J1.J1.J1rm 7::~1.J V'U '1 'U Vfl~1 flU ~"" fl17fffl'l:l1fJWfll'Vi 1.J1rm ff11i17W~'I ~ lfl 

;'{V~ln1)'1V.:I17 .:I'ViVll.Jl""~l'U fl17~U""~VL~V.:I U""::fl17~U""Ul.Jl.JV.:It1' 711J~lflV~71fl17~Lm ~iJ1V 
", . 

17flLi vi'.:IVlh.:l ~ VLaV.:I fl111Jfl7 Vl.Jflq1J' 'U fl17~1)~11JiVV1J,rl'U 'til l~mh.:l ~ln1) L'Vi 71dj ~ l'U1'U 

~i'1.J1.J1fl17~1J1fl , 'U 'IW:: ~'H'I1 1V1.J1fl17lJ!1JfJij~U""lJ7 ::'tflm ~1'U 1'UU'VVfl11 ffl1J17{l'fl~~1) 
I" _'I 1~ 4 Q QI '4 ..: ..: " 

L'11' \IlJ7::'tfl m Lu1'H 1J1V ~11Jlflfl11 ffl1J17 {llJ7::ffl'U L'tfV1J 1V.:I1.J7 msnu'H 'U 1VV 'U'1 'VILflV1'1 V.:I 

L~V' ,rLn1)lJ7:: 1V'tftl~.:I ~1) nl.J~i'1.J1.J1 ms ff.:l ~"",,r muno ~U "" t'{'1 fll'Vi' 'U ij~'VI1.:1 ff.:lfl1J~'U '1 ~ 

l~"hU'Vi1::il~~tlm.:l~1'Ufl1m'Vi'VI6 (Bodenheimer, Lo and Cosalino, 1999: 2045-2049) 

" 'H "".:I ~lmr 'U ~""fl1n~~'UllJ7 ::L'VIi'tl 'VIV~l'U t'{'1 fll'Vi ~lflU~'U ~~'U lLt1n:l! n ~u"":: 
, 

QI QI CIt. QId" QI'"
ff.:l fl1J U1.J 1.J 'VI 7-8 L'U 'U f117 'I tI1V1.J7 rm t'{'1 fll'Vi fl17'Vi ~'U lfJW fll'Vif117 'Vi ~'U 17::1.J1.J'I V2o! ""'111ff17 

~ 'J! QI.I QI ~" .. ~ QI.I QI , 

~n'U ffl1i17Wt'{'1 rns ffll.:1'H ""nu7::fl'Ut'{'Ifll'Vitld'U 'H'Ul CJl'.:IL71J1l1flfl17 'I Vlt1'H ""nu7:: fl'U t'{'1 fll'Vi 'U 

''','' , .1 QI"!y ... QI .1 • ,"QIflq1Jrj 'tfUH.:Il'U 'U7::1.J1.JlJ7::fl'UCl.:Jfl1J 1Jfl17'Vi~'U1Vlfflff1Jfl7 ff11i17 Wt'{'IlJ7:: ~1'H2o!1.J1'U (Vff1J.) 

~ 0' • QI .J CIt. QI d.at ... 1 "l ... 1 
unn ~lfl'U 'U ~'VI1ii'tlff~ 7U""::'U 1V1.J1t11'Vi VlJ71.JLlJ""V'U m1Jfll1:: Li'tnl ! fl~ ff.:Ifl1J'VILlJ""V'UUlJ "".:I LlJ 

~11J fll1::1flq~ Li'tnl! n ~'I V.:IlJ 7::L'VIi'tln1)'U1V1.J1V''U fl17"" 1)~1' ,*~lV~l'U msi'fl1l1'Vi tI1l.J 1""fllfli'! 

4 .1 1 • ... QI ,J.... 1 ~, .1'L'UV.:I ~lfl.:ll.JlJ7 ::1J1W""1)"".:1 1)lIfllflfl17L1JV.:I1Ji'tflVfll'Vi ff
~ 

.:I'I'U1Jfl17'U1'U V1.J1V~1'U~l.:1'1 UlJ"".:I ff 
~ 

fl17lJfi,j~ '~uti 'U 1V1.J1V 30 l.Jl'V1i'fl1l1l'Jfl17fl 117::Ln'i.:l'lS1~~1'UV1Lff'Vi~1) 'U 1V1.J1V~~""fl~'U',r 
.1 "'?t ~ ~ 1 1 ' Q4QIlJ7::L'VIi't L'VItI1lJ'Utl''U Vfl"" 1.:1msU'Vi'VIV (medical hub) 'U V1.J1Vfl71'1V.:I en U""::117::U'H.:I'tfl~L7V.:I 

Lijv.:Jl'V1vu~.:JUH (t1fln~ ff1""flllcl', 2552: 2) ~V1J1U~'U~~'U1Lt171l!nllU",,::ff.:lfl1J U,jl.J~ 9 (il 

'Vi. i't. 2545 - 2549)',rfl111J~htitynl.JfJWfll'Vi~11J1flHff~l.:1lf'U!1'Ufl171.J1fl17ff11i17W t'{'IL~1J1Jlfl 
" " ~ 'U ij ms il i'1.J lJ ~.:J 'I Vl ulfl H ff~1.:1 ~'U! l'U flU',rl.J 1 rnr ff11iU Wt'{'1 ~.:IlJ i'1.J il 1.:1 fJ Wfll'Vi 

lJ7:: ff'VI~ fll'Vi'l V.:J rns~1)1.J1 rnsff11i 17Wt'{'1 msff'Ul.J ff'4 'U'VI i''Vitl1m nl"".:Ifl'U Lfl~ V.:IijV ~lJ m cl' 

fl171.J1fl17 ~n'U ff,j'V L~1Jfl17~~'U 1ffflVfll'Vi'lV.:I'HU1Ml'U''U ff1'UfJij fllfl , ,rLn1) fl171.J1 'H17~1)fl17 
" , et ... 1 CIt. CIt. I !1 " 
1)1'U ff11i17W t'{'IVV1.:11JlJ7:: ff'VI1i fll'Vi ffl1J17{l~Vl.J ff'UV.:I~VlJty'H lff11i17W t'{'1 Lm::fl111J~ V.:Ifl17 

" ,
.1 , • "'l~ " " ... I , .1"".1 1 'J! ~I ... Q'IV.:IlJ7::'tf1'tf'U 'U'Vi'U 'VI ~lVV1.:1\lfl~V.:I1J'VIi'tm.:l L'U'Ufl171J ff1'U711J lJfJllJ7 ::1.J1.J flH ffll.:1V.:Iflfl17 

lJi'l.Jfl"" lflfl171.J1'H17 ~1) fl177 ::1.J1.J ~'Ifll'Vi ff.:lLff~1Jfl111JL;'{1JLL~.:I'IV.:IfllfllJ7::'tf1ff.:lfl1J ff'Ul.Jff'4'U 

lJ7::'tflfl1J~'Ifll'Vi fl171.J1'H17~1)fl17fl111Ji u""::fJij11\Ytyl-n'V.:I~'U (t1fln\l ff~""flllcl', 2552: 2) 
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lui! 'rl. ff. 2544 i'! lJ1l1lJ 'I:: L'VIff1vw1 ~lJij1lJ tl'Ufl1'rl 'U tl~ 1vW9l111 rmu~'I11 'I 

fl1fli'iLL'\.nL'I11.i (new public management) *LU''Ufll'Ii~fll'I¢ll'Ufll'IL~'U fll'Iflti~ O1'Ii~'I::tJtJ 

LL ~~'Ii'U L;~~ l11~ 'I::tJtJ tJ~ '111 'Ii~ O1'I'VI1~01'I L~ 'U ~~'U 1'Ieuu'11 tinil 'I:: n'Utl'Ufl1'rlLL'" ~ 'lfl ~ '11 '\.hll 

tJ~01'Itl'Ufl1'rl 1'U ff~n~m::'VI'I1~ffl1i l'IW tl'U 1~lJi'tJLlJ~1I'U 'U LlI1J1l101'I i ~tJ ~01'I ¢l1'U tl'Ufl1'rlvm 

LL 'U 1fi~ i'i i~tJ~ 01 'I tl'Ufll'rlL,rntJlJ 'I::'lfl'1f'U mh~..r1 (i~ 1'U1lJ LL uu01 'I 'lid tIL '11~ tlff ~ Lm l::ML~ 'U 

LL'U 1fi~~i' i L~ 'U ~i'tJil~'lftltJ ~ tlfll'ItJ~01'I tl'Ufl1'rl'Utl~lJ'I::'lfl'1f'U L~ lI9lH (state welfare) 1111ntJ 

LL 'U 1fi~lJ 'I:: n'Utl'Ufl1'rlLLtJtJL~ ~ lIfl1111 Lall~ (insurance) lLl1::LL 'U 1fi~ O1'I~~'rllf1'U m~ 11 ~L ff~lI01'I 
_I .. "~ a .. oWi_I' o'd1"_1 ,,«t

tltlll'Utl~lJ'I::'lfl'1f'U(saving fund) ~ '11 LlJ'ULmtl~lItl'Ul ~ lJ~~~lI01'IW 'VI '11 lJ'I:: 'If1'If'U rrnruru'U1f1~ 

01 'Iu~ 01 'I~l'yhl'Yi 1I11n'U (universal coverage) n l'thlJ'I:: ff~fi'~tl Ln ~ fl1111L~ 'U 1i 'I'I11 ijfJ Wfl1'rl 

lJ'I::ff'VInfl1'rl LLl1::lJ'I:: ff'VI n~l1 fftl~flt\'tl~ntJfffl1'rliJt1l'l11~LlJ~1I'U LLlJ l1~ (Engel, 1980: 535-544; 

Gilbert, Walley and New: 1341-1344) ln~01'It31LL'U1fi~1~tl~'I::tJtJtJ~01'IlJilllJijL"'11 lJL~'U111'U 
.A .. 1".1 01 1" 01 11 ..'11 'U ~ 'U tl ~ 'I ::uuu 'Im 'I tl 'U fl1 'rlfl111 91'S ::uu lJ'I::fl'U tl 'U fl1 'rl LL l1 :: 'If 'I::uurn 'I ~ ~ rnHl1 'U 01 'IL~ 'U 

01'11 'U ~ 1,r~ ffqjqpi~tJ ~ rn'I9l111~ ~ i~ ff'I 'I1~'U f;''H 'U ~ 1 'U tiflll W::~flt~/ll1ntJfll'I~ 1Lii'U rru1'U 

il 'I:: L'VI ff'V11~ 91::1'Uflfl LL l1::1¢llJi'tJtJ 'VI1J1'V1'U tl~'I1 '\.hlltJ~ 01 'Iil i 1I1J iii,rnu 'VItJ 1'VI ~ ~ ffll ~ffl'U 'YJ fl'1 

~1'U LLl1::~1 ,rtJ~01'I 11J~ln~ m'rll::1'U1~LL'rl'VIV ij01'Ii~tJ~01'I L~'U tiflllW::lfl~tl~ll1'I::Wjl~fffl1\l 

eu1,j1I '11 '\.h uu~ fll 'I~ 1'U LL 'I fl tiflll W::~'U '1 1111ntJ LH'rlllltJ 1l19l111 LL 'U 1fi~ 'U tl~ 'I:: uuu~ rn'I 

ffl1inWtl'U'I::~1HhLfitl (DHS: District Health System) (flw::m'IlIfllH11'U111fll'ILll1:: 

flw::m'I 11 O1'I~ 1Lii'U ~1'U ~'VI1iff1ff9l{fl 11111111!itlL~m:r ~'U1'I::tJtJ tJ~ 01 'Iil i 1I1Jij, 2550: 10) 
~ • d 

t:r'UlItl'Ufl1'rl'!tll'lf'U (ffff'lf.'I1'Itl PCU: Primary Crae Unit) 'VIm::'VI'I1~ff11i1'IW"I'U 

... OI.A ~ , .. • I .. .. ... 01" Wi 111" 
'lfLL'VI 'U ff fI1 'U tl 'U 111 1IC)l~ ru 'U '11 'U 1 uu 'Ifll'I lJ i 11 IJ11 L~ 11 1L l1::11 fl Wff 11 u 91 ~ ~ 91111 flWfl1 'rl LL ~:: 

11 191 'Ii ru ~ nlUfl~ 1'U 'I1tifllJ'I:: n'Utl'Ufl1'rlOl'11'U~ L~1I 1,rtJ~rm tl'Ufl1'rl'I:: ~tJ lJi1IIJij (primary 
.cs ... 1 ~ ~ Q Q QI tI Q' S1 

health care) 11 01 'IlJ 'I::~f191'V11~01m'rl'VI1l ~911'V1111 LLl1::ff~flllfflff91'S tJ'I01'I~1'U1Jfll11m'V11~~1'U 

tl'Ufl1'rl (professional care) Lll1::tJ~01'I~i~ l~lI1Jflfll1 fl'ItltJfli'1 LLl1::'!tll'lf'U (non-professional 

1" " 101 ~ 0' 001 01 do«t«t~OIcare) 'I1tJ'Ifll'I 'U l1flll W::LLtJtJ LlJ'U tl~m111ffl'11'ItJ1Jflfll1 mtltJm1 LLl1::'!tll'lf'U C)l~fl1'U~f1~lJ ~~1I 

'VIl~ ~1 'U ff~flll Lff'Illi n~ 1Ll1::~ ~L1d~ t\'tlll ~ffll~ffl'U \J'I til1fll'I rrn i'fllll'rlllltJ 111 rm 11 ~ Lff~ 11 
.. 

tl'Ufl1'rl fll'I~'U ~ fffl1'rl 1Ll1::fll'Ifl1tJflll{ltl~n'U 1'IfltlVl~ fftl~ flt\'tl~ntJ tJ~tJ 'VI ij'I::tJtJfll'I 11 ~91 tl 

LL l1::L;tlll 111~ ntJ h ~'rl1l1tJ 111 tlVH L11111:: ffll lJ 'I:: ffl'U ~ l'U ntJ tl~ fi'm '!t1l'lf'U 1'UVI tl~ a'U L~ tl1 111 

LLn'iJqj'l11 1Ll1::~~'U 1tl'U fl1'rllJ 'I:: 'If1"If'U (fffl1,j''U1~1I'I::tJtJfflll n til tl'U, 2547: 35) t:r'Uvq'Ufl1'rl 

.. ~ ~ 01 .1 1 d ....l' a .... ...
'1[11 'If'U fI tlllJ 'U01 HI tlfl1111 '1111 111fltJlJ 'I::'lfl"lf'U 'U 'V11~ 'VI~ 'U 'U fl11"lfm~1I fl tl fffl1'Utl'U111

01

1I lJ 'I::'lfl'1f'U 
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.:..;... "~d1 ~ P "~d1"'" P .K .1 coo ~ 
1'U'Vl'U'Yl1Jfl111J1 n f)(l~fl111J L1J 'U L'IJl'Utl~ LL~::ltl nnsmsu ff1'U ~ 11J ~1'U "1'U fl1'Vl1J If)'U'U (u~:: ff'Ylli 

d QI rI d ... 1 QQ" rI ClI d QQ QI

~~::'Vl'Uli, L'Vl~1J~::fl1 fl'~ L~~'U U~::~f)'UWl L~1Jfl'~fJ~'ll'tI, 2544: 23-33 ) 

ff(ll'U f)1 ~ Wf)11 ~~ ~ ::1JU1J1 f)1~,j! 1JIJiiii ff~ ff1 'U 111 fl i'! ff ~ n ~ f)re n ~ 1~ 

ffllil~W "1'U!tltl~:: 92.0 nUfl1flLtlf)'ll''U U~::fl1fli'!'Utlf)m::'Yln~ fflli 11W"1'U 1~un mmnn 

1J'tn1'Yltlliitl m::'Yl~1~f)m 1'111J ~~m~U1'111~ ~~m~ ff1'U1'I1qjL~ 'U iif)1:lw::Lfl;tl'lhtl,j!1JIJii ~ii 

'I11l 1t11J1'111~ ~~m~f)~l~fitl 1~ ~'Vltll1J1~L~'U ff1'U1'I1qj U1J1JUH'U m~1J1'111~ L~ 'U U1J1J1~ ~'Vltll1J1~ 

~iiml1JL~11~1J1m~,j!1JlJiimh~~ln~ ("1-W~~1 fl'~1W'll''ll'lm U~::flW::, 2545: 9) m~~~'H1l1t1 
coo .1 coo ~ 1 "I 1j1 "'.1 '" ,. 1 ".. " 

1J~m~ 1J! 1JIJ1J'Yl~ 'UL'U~L1Jtl~ LL~::'ll''U1J'Ylfl1t1 \1l~::1J1J'I1~f)1J ~::f)'U "1'Ufl1'Vl L~tI 'll''ll'tltr'UtI''1'U fl1'Vl 

'll1J'll''U~~iim~~u~'Utl~'I11l1t1~ff~~1~::1J1J1J1'Hl~,j!1JQii (CUP: Contracting Unit for 

Primary Care) .yh1~Lfi~ 1) tr'UrJ"1'Ufl1'Vl'll1J'll''U~1Jl~lf)ffmijtl'UliTtIL~1J 2) tr'UrJ"1'Ufl1'Vl'll1J'll''U~ 

,f~tld1 'U 1H'Vltll1Jl~'Il1J'll''U h ~'Vltl11J1~..t1hI h ~'Vltll1Jl~tr'UrJ 3) tr'UrJ"1'Ufl1'Vl'll1J'll''U ~ Lfi~ 1'H11 

,f~tld'Utlf) h~'Vltll1Jl~ 4) tr'U6"1'Ufl1'Vl'll1J'll''Uff~n~Ltlf)'ll''U U~:: 5) tr'U6"1'Ufl1'Vl'll1J'll''U1'Uff~n~'Utl~ 

ffm'U 'Vl unnn i'!t'U G'J ~ii1 'lfm::'Yl~ 1~ ff1li 1~ W"1'U 1~tlii,j ~:: 'll'lm~ i'1J H~ 'll'tl1JU~f)~ l~n'U~l1J 
A..; '" "coo

fffl1'Vl'Vl'U'Yl LL~::~f)'I:IW::tl~flm L~1J 

tr'U V"1'Ufl1'Vl'll1J 'll''U ~lf)ffmij tl'U liTtIL~1J~i'u H~ 'll'tl1J,j ~::'ll'lm~lf)':h 10,000 fl'U 

u~::tr'Uv"1'Ufl1'Vl"l11J'll''U~,f~ 1'U1H'Vltll1J1~ u~::tr'Uv"1'Utl1'Vl'll1J'll''U 1'U ff~n~ ffm'U'Vltll1Jl~i'!t'UG'J 

~ii1 'lim::'Yl~ 1~ ffllil~W "1'U ~11J t)~fl1flLt:lf)'ll''Ui'1JH~'ll'tlU,j~::'ll'lm1J1nn11 10,000 fl'U~~iifhLfi'U 

1J1~~!1'U ~1'U 1'U,j ~ ::'ll'lm ~ ~h,rm l'U'11 iiml ~::n'U "1'U fl1'VlU"; ~ 'll'1~f\ I'll 'U" Ld tl~ ~ rru~ 'UL'U~Lij tl~ 

ii,j ~::'ll'lm'H'U lU1l'U1J lnn11 Lfi~l1OJ'I11m~t11'Ult11J1t1~nl1,j~,j'~LL~::UUtILLH'Um~ff!l~Lff~1J . ~ 

"1'U 111'Vl ~ 1'U L1'll'tl ~ ,j'~fl ~ nu fl i'1 111 ii fl111JL~ 'U Ltlnl11'Vl Yi Lfi~ ~ lnfl111J L~11 ~ vt'U! 1'U U~:: 
...1 rI J/ Q d 4 I QI QI d Q 

1J~::ffum~W'Utl~~1J~'I111C)f~1Jfl111JLL~n~1~n'U ("1'Vlml fl'nW'll''ll'lm LL~::flW::, 2548: 145) 

ff~H~.yh 1~ms ~~1J~rru ff1'U1'I1qj'U tl~tr'UrJ"1'Ufl1'Vl'll1J'll''UL ~'Ultl U1J1J'U tllt1'111l1t1U1m~ ~ibtl'U tln 

'Utl~lH'Vltll1Jl~ (extended out patient department) 'Ul~m~-WIJ1l'UlfJwiin1:lw::~L~'ULt:lniin'l:lw 
Q ... 1 Q cI QI J" Q.Q ~ 

m'Vll::'Utl~1J~m~1J!,1JIJ1J(Lmtl~fl'n~ Lt:lf)'Vl~fl' U~::1~fl'1 L~1'11fl'~1~fl', 2550: 119-137) 

H~ ~lnm~~ lLU'U ~1'U ff!l~'Hiintl~:: n'U"1'Ufl1'Vl LL"; ~'ll'l~'lJtl~tl~::L'Ylfl''ti 11~fl'U 1'Yl tI 

!tltl~:: 96.3 ii'l1iintl~::n'U "1'Ufl1'Vl 1fl7 ~ff!l~v1'U!l'U~l'U"1'IJfl1'Vl~::~1J'Il1J'll''Uf17tl1JfliJ1J'1f)v1'U ~ 

t:l1~fl1~'I11Jlt1L\l~tI'Utl~fl'U1'Yltliiu'U11U'1JLvi1J~'U 'Vl1J1'U'll'1t1 68 iJ 'I1iY~ 75 iJ ~~iifh~~n11fhm~tI 

l~n m~L~1Jibtll~tI~11J~~~~L~'U 1,798 ~tltl~::'ll'lmi'Ufl'U 1'UiJ 2547 LL~Ldtl~~lnfl'U''YltlJ~ii . .
~ 

'Vlq~m~1JLntl~~f)"1'Ufl1'Vl't1~m~1Jnl1fl LL~::m~ 1,*;1~ 'til1~m~ L~UiJ1t1~1t1 hflYiiltl~n'U 1~ 

Lvi1J~'U ~~m~L~1JiJ1t1~1t1 hflfl111J~'U l~11~ff~ hflL1J1'1111'U hfl'l111~ U~:: hfl1J::L~~iitlml.. 
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L~1I~'UfmJll:: 18.4 14.2 13.4 uee 14.1 9l111~1~1J (1'h,rml'Ufltu::m111nl1~IJ!J'Ulnl'Hfl'1'1:l)'n~ 

LLll::ff.:lfl1lLLM.:l'lfl~, 2549: 49) 

Q f'~ 1 QI .:t Q f'.Q 

folll n 11 1 LfI11:: 11 ~11 'U fJtu fll LL ll:: fl'n fIfl'11J1 n 11 ~ 1n tJ'UtI"1 '\I m 'Vl '1111 'If'U '\I V.:l 
• • .. ~, • A .,

fltu:: m 111 rnr rn 'U1t1ms LLll:: fltu ::m111 rmfilL'U 'U .:l1'U ~Vl1i fl'l11'911 fI11111111 11 VL'Vl V'Vl '1J'U11:: 1J1J 

.. .1 .. , .1 4., 1" 4 "'" 111 ,.I ., .,
1J1nl1lJ)'1I1J1I (2550: 17) 'Vl1J11lJ1::')fl'lf'U1Inl111Jt'UVtI fJtufl1'Vlfl111Vl1l'\l'Un1J9111lflflll 

.1 '" • .,., .,., ~ , " "d".1 ~.""lJ1::'lfl'lf'U 'H fl111111'lf1tyn1Jfl111111'1l'Vl'U1i1 ::1111.:lL~111'U1V1n1JlJ1::'lfl'lf'U fl1111LlJ'U n'ULV.:l rm 11 

fIdl111111ijV LrtVlJ1::'lfl'lf'U ~V.:li'1Jnl1ff.:l~ Vi lJ11\htl1J1nl1~ijffntlfl1'Vl ~.:ln11 ~1J111111::~1J~.:l 

LL 1l::~1J11111 1:: ~1Jtl1Lflm il 'U fJtu ~ l' 'U'H ~nnl11J1rnr lJ)' 1I1Jij'\l V.:l tJ'U 6"1'\1 fl1'Vl 'I111')f'U '\I1f1nl1 

U1i lJlJ1::~n~' oN''U VI1.:llJfi,j~~.:l~V.:lij11 llln11ll1t11lJLL1J1J nl1d'.:lnl1 rm ~flnl1~mJll~lnLL~11 

'1111 ')f'U ~ LiI'U lJ1111tu LL~ mr '\11 fIrns Uli lJ, cNL ;f.:lfJtufll'Vl ~, M' 1J~ nl1 11 V.:l11~1J 111111 1JLil 'U 

fIdl11~hfltyLnflfl1111LL91 n~1.:l1 ::1111.:ln~ 11~ M'1J1n11~ij folll n11lJfi,j~.:l1'U ~ n11 

n11f1n'l:l1'\1V.:l"1~ml fl'11W')f')flm LLll::fltu:: (2548: 45) ~1'Ufh~.:lfl'U'\IV.:ltJ'U6 

"1'\1 fl1'Vl 'l!1I 'If'U 'Vl'1J11 ij rn1 '\I1f1 LLflll'Ullflll1 m !Vtlll:: 50 '\I V.:l tJ'U6"1'\1 fl1'Vl '1111 ')f'U ij ~ l'U1'Ullflll1m 

~1 n11111911)' l'UtJ'U 6"1'\1fll'Vl '1111 'If'U '\IV.:lm::Vl11.:l11'l1i11tu"1'\1 (fffl ff1'U'\IV.:lll fllll m ~ eil1::')flm~ 

i'1JNfI'lfV1J1Ilnn11 1,250 fI'U) L~~t.J 2.9 fI'U~vtJ'U6"1'\1fll'Vl'l111'lf'Ullflllln1~'M'1J1nl1 

lJ1 ::nV1J~1U L~l11iIl~ 11'l1i11tu "1'\1 ,rn1'lfln11 11'l1i l1tu"1'\1 LL ll::'VlUl1J lll1'lfl;1'Vl ff1'Un~1ILL'Vl Vl6 

.,'" Q I., ~ ?I , ~.:, ~ QI ~Q
VI'U91LL'VlVlU LL ll::Lfl11''lfm 111J1 rrmrunnuuu11'1'U'11ty VI.:l'U'Vl1J11LL'VlVl U LLll::VI'U 9lLL'VlVlU1In11 

11~'U L1U'U lllVVn~.:l L~111 iIl~ 11'l1il1tu "1'\1~lJ 6,j~.:l1'U1Il'U l'U ~ln11'tl1'U V'U 1~tJL~1I~lJi'1JLlJ~U'U 
~ ~ ,cA~ .. 4" 

Lu 'U tJ'U U"1 '\I fll 'Vl '1111 ')f 'U 'Vl Ul1J III 11' 1 'U 11 'U .:l Lu 'U 1lfllll n 1 Lfl1I'\IV.:l 11' m 'U V'U 111 U LL II:: 11 n 1n 

i H'Vlt.Jl1Jlll LvtmhulJ ~ ,j~.:l1'U~tJ'U 6"1'\1 fl1'Vl '1111 'If'U LL1J1J1J1.:lLdlll LL 1l::lJ1::~ 1 1lfllllmff1'U'11 qJ 

'\I1f1f11111L~1' ~, 'U 11~ nrns ue ::LL'U 1flfl'\lV.:l1J1nl1lJ)' 1I1Jij rm fol~91 i1J91 V1J 11''U V.:l~V1JVl1J1V1 

n~m111~ijfldl11 ~ lL'Vll::'\IV.:l1J1 n11lJ)'1I1Jij '\I1f1n11~1J!J 'Ul~ M'1J1nl1 Vdl.:l~VLdV.:l llflll1m'\l1f1 

'\I1ty LLll::til~.:l' ~, 'Un1n;'.:ll'U 1111~.:ln111J11111.:l1'Ullflllflll'\lV.:l1::1J1J11'lfn11~i1Jmiv.:l~1 

folll m 1 f1n'l:ll ms ij ff1'U 1111'I111'lf'U LL ll::V.:l fl mr il nfl1 V.:l ff1'U VIV.:lti'U '\I fl.:l 

o 0 Q ", .tit 4 QI

fltu:: n1 111 rn1 t:l1'U 1Un 11 LLeefItu::m 11In11filL'U 'U .:l1'U ~Vl1i fl'l11'91 1fI1 11111 11 11 VL'Vl V'Vl1J!J 'U 11::1J1J 

1J1n11lJ)'1I1Jij (2550: 23) 'Vl1J11'1111'lf'U111VVlV.:lti'Uiiff1'U1111iIvu Ldv.:l~ln'U iU1J1U'\IV.:li')'1J1ll 11J 

ijfl 1111 oiflL ~ 'U VVN i 1 ~ 91111 1JN 'I111'lf'U ij m 1 ~fI11'111'~nl 1 ffl 'H i'1Jil 1:: ')fl'lf'U Lrl m ~ m:h U~ 1n 

.:l1J il 1:: 111 tu 11',r1J11''4 'U rn 1 1~t.J1ITI l'U ~ lL~'UVi N 1JN'I111 'If'U ij ff1'U 1 1111'Ums ~fl1J1 nl1 VlN 

n11 LL 'VlVl61111 ti1J11'tl1'U1J1nl1 nl1 ~ltJfh~l.:lllfllllm'\I1f1nl1 1NLLfol'U ~1'U "1'\1 fl1'Vl'\lV.:l'l111')f'U 

mh.:l11'1lL11 ~ 11'11 folll L'Vl 11::V.:lfln11lJ nfl 1V.:l ff1'UVIV.:l~ 'U '\I'U lf1'11qj 11'11111 (l L~'U L~1'\1 V.:l tJ'U 6"1'\1 fll'Vl 

http:L'Vl11::V.:lfln11lJnfl1V.:lff1'UVIV.:l
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'll~'Jf'\.J U~~'l.J'hiim11"j''\.Jm'Vn::,n'\.Ji'm!l1'VHJ1'lJl~ 'IJl~m1~~'J'\.J~fl~1'\.J1;~1n1'\.Jm1ff!1~lff1~ 

m1ihmi'\.Jhfl 11~::~l'U.vf'UvJff'IJm~~~ll~'U... 
ci 0QI' 

~~ ms ffn'l:ll'J'::U U nuu ff'4 'U 9l1~<:'J 'IJfl~fl W:: n11~ ms e u, 1t1nl'J' U~:: 

flW:: m 1~ rns ~ llU '\.J~1'\.JQ'Vltifflff91{fl11~~1~1Ifl Ivlfl~IJ1l'U11::'lJ'lJ'lJ1rnnlj~ fJij (2550: 23-24) 

~'lJ11ffm'\.Jm1W'\.J 1t1'lJlt111~::U~'\.J~1'\.J1::'lJ'lJ'lJ1m1\1ntiTl1'\.J~'\.J 1t1'l.J1t1~l1nmflm111lfl~mnn11 

m'J'~ lIU'\.J~l'\.J 9'I1~ U~'\.J~IJ1l'\.J llff1'l:ljn ~ U~::d'~fl~ II11 ~'Jf19i~'I1'll1t1~ 1'\.J 'J' l'Jfm'J' I~ '\.J~til'11'\.J~ 'IJl~ 

nl1~fl~i1ty'l111 'U 1::'lJ'lJt'l"U'lJff'4'U u~::t'h'\.J~~m1~1~'U ~~d'~q'Vlt'IJfl~~l'U 1m~t'l'!l~fl~flm~ 

7'lJH~'Jffl'lJ'1Ji'~I~'\.J ~'lJ1'1111'IJ1~nl1~fl~m~1 1::'lJ'lJffU'lJff'4 '\.JI~'\.J~n'l:lw::'\.Jfl'\.J lfl9'l~i'~I~'\.J 

Iwnri1'\.J9'll~lill'11~lt1'IJfl~~t'l~~n'l11fl1m~m111'lJ'lJA'~911~ (vertical program) l~fl~'U Iuine ms 

'lJ1 '111 'J' ~~ n 11 'Vl 7 ~ til n 1 ~ 1 ~ <:'J ,1J ii n 11 i IJ1l 'U 1 fl '\.J 9'11 u ff u 11 (l 'U :: '11 ~ n 'IIfl ~ 'l.J fl ~ 1 n 1 (core 

competency) ~i'~I~ '\.J ~flfl11~ mu 11 (l~9'Ifl'lJff'U fl~m1::~ l'U ~~fl~ ~ 11U'Un 11 1 'U.vf'\.J ~,~ n n 
". ,

t'l'U'lJff'4'U,1'Jflm1~lnri1'\.Jn~1~1lJv~fJijmfl u~::mtl1'U.w'\.Jnt'l~MIUfl~~lm'lJlJ1::mw nff'Vll~ 

'U 1t1'l.J1t1nl1ilJ1l'UltJ''\.J rJ~'IJm~'ll~'Jf'\.J 11Ji'~ 1~'\.J111~'U 'lJ'Vl'l.J1'Vl '111 fl'l1'll1t1~1'\.J 1 'I1'U I~'U 'I1~n 1::'lJ'lJ 
" . . 

9i~9'I1~tiln'lJ~1'\.J '1J[j~'I1 Q'U vh111'.w'U n 11Jffl~11Cl'Vh~1'\.J'~mh~Vff1:: 1111::'11 fl~1::'lJ'lJ11t1~ l'\.Jnii 
", ,

Q A I " '" dI ... d QI d' JJ 
inn ~Ln~u1:: ltI'Jf'\.J9'lfl~'U'Vl u~::~m1~IJ1l'\.Jl1::'lJ'lJfJwm~'IJfl~t:r'\.JtI~'IJm~'ll~'Jf'U~lnm1ff11~ 

" Ql4Q1 QI " 
9l1'lf1~~19'11il'UfJwm~ 1l~::1::'lJ'lJff'U'lJff'4'\.J~1'UfJwm~ 

... ~1' "" ,. ... •
~~mnlfl11::'I1'fll'\.Jfl11~11'Vlfll'U l~tI'lJfl~flw::nn~m1f)1'U1t1nUll~:: 

flW:: m 1~ m 'J' ~ 11U'\.J ~ 1'U Q'Vl ti fflff91 f fl11~ ~ 1~ 11 fllvl flilJ1l 'U 11::uuu1 n nlJj~ fJij (2550: 25) 
I d' JJ~ QI d' 4Q1 , 

~'lJ11 fl~flfl11~11~flm1~IJ1l'Ul~1'UtJ'UtI~'IJm~'ll~'lf'U~~n'l!lW::Il'lJ'lJlltlnff1'U 'IJl~nl1~fl~m~ 

~I ~ ~ 1" .... 1 ... " l' ~ ,.QI QI

lu'Ufl~m1~ 'IJl~lfln~n'l!lW'lJfl~nl1 'I1'lJ1m1ui~fJ~ 1'\.J'Um~1::~11'Um111~'Vltlm1fl~mfl~ l1fl 

'IJl~ij9i'VlH~l'U d'~fl~ ~9'I1'Vltll m1'lJ1'11U~~m11'Vlfl1 'U 1 ~v'1J[j~'I1 Q'\.J tJ''\.JrJ~'IJm~'ll~'Jf'U \In 

~~'Vlfl'Uunu 1'Vl111'l'I1iifll~ tI~'lJ1 m1~1'\.J'I1"j'1~fi~m fl~ ~ihtl (gate keeper) 1~'\.J'lJ1 m1 ffl'117'lJfl'U 

~'\.J~fll~'\.Jlfln~n'l!lW'IJfl~m1 111''lJ1m1lJi~fJij 'l.Jfl~lm~lJ~u9i~1'\.J'lJl~'IJ1ty ll~:: til~~ 1 ~ n~~l'U 

'1JIll'UfJw fh 1l~::ffn~ff11 'U ~l'U~91'Ulf)~vh 'IJl~m11~fl~ 1t1~1::'I111~'I1'll1t1~1'U ~Vh1~tI vh1 11' 

l'Vlfl1'U 1 ~ v~ '~'1J t'l'fl~ fl~ fl~n'lJ~n'l!lw::'lJ1'lJ'Vl'IJfl~U~~::.vf'\.J ~ (1 run 9l'J' t~lff~tl1'Vl 7~ rJ U~:: 
lJ1::'JflnlJ n::'V11, 2550: 14-17) 

tJ''UrJ~'IJm~'ll~'Jf'U~~'I11~I;tI~1'111JI~~ilJ1l'U1~~Il~ 1 1~'I!l1t1'\.J 2544 Ivlfl111' 

.1 "d... '1" I...... ~ ,. ~ 
u1::'lfl'Jf'\.J1'lJ1CH'lJ1 ms ~'IJm~ ~l fltll~I'V11I'Vltl~Il~::~fJWm~ l~ tltJ''U tI'IJfl~ tJ''U tI~'IJm~'ll~'Jf'U 

," I .1 ... .1... ~ ... .1 ... 
~'IJm~ 'll~ 'If'U 'J nil '11 ~9'1 fl~ ~1'\.J nU9'ln~u1::1~'\.J 'IJ'U 'Vl::I'lJtI'\.JIlJ'\.J '11 '\.J 

I 

1t1'lJ'J'nu uj~ fJ~ ~ In 

fflUml'\.J'I1~nlJ1::n'\.J~'IJm~U'I1~'Jfl9iffl'IJ11;tI~1'H 1J (fflUml'U '11~rnl 1:: n'\.J~'IJm~Il'l1~'Jfl9i, 

http:J~til'11'\.J
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2549: 5) 11fl~ijn1~tJ~:aihmfld/tJ~V.:I1J1~~!l14fJ146~'IJfI1'Vl~1J'I114 l~fHh,rn.:l l14ff11i1~W ~'IJ 

~.:I'Wi~1;1fl.:lhnj (~h,rn~~141~::tJtJtJ~n1~~'IJfI1'Vl m::'VI~1.:1ff11i1~W~'IJ, 2546: 12) 'VltJ11r-lfln1~ 
..;.1 ... 1 ... I 0 ... • I ... , 0;:'1 • I 

~n ~ L'Vl V 'II14 'VI ~1tJ fl14 '11 14 1fltJ~ mru • 

~ ~ ~ 1 '1114
I 

1fltJ~ rrn lJ!1J t;) 1J 14 lJ.:I u lJ ~:: 111 W 2544 ~11 n 

flW::V'4 m ~ 1J m ~91 ~ 1 ~ 1J 191 ~ i 114 'IIV.:IffCl1 14'Vl mu1fl~:: ~tJ~.:I '111~ (n~ 1J.:I 114 ~~14 1fJWfI1'Vl 

~h,r n.:l114ff11i1~W ~'IJ ~.:I'I11~L;1fl.:l ''1111, 2550: 8) '~~11'U14 n1~m1~tJ~~1n14fJWfl1'Vl1J1m!l14 
aa '" QlQlQI I t. tI 

tJ~n1~'IJV.:IffCl114'Vlfl11J1flf,Jfftyty1ff.:ln~~! 6 11'11.:1 fI1flLVn'l114 8 11'11.:1~11J 15 11'11.:1 11fl::\1In~fJ14fl 

," 1 

~'IJfI1'Vl~1J'I114.yh~14Lfl~V';lfl'ti.:l 14 1Ll1.:1 ij~::~tJfl::1L1414m~flfvflfl:: 45.4 'VltJ11fvflfl~ 90.0 

... ~ ~ ....A "I '''1 ~ 0 , ~... ~ 
'IJ1~ ms1Lm1 ::'I11J191~!114~114rmus n1~CJ1.:1 L1J L~14 11J 191~ !l14'I11J1~ rru 'I1tJ~ ms11J14 L114 1 'VI 1.:1 

, tJ,~L~vm~~~141fJWfl1'Vl.:l114tJ~m~mh.:l~~.:I~.:I 
0;:'1 .1 01 ~ 
lJ.:ItJlJ~::1J1W 2547 11fl:: 2548 flw::m~1Jn1~'Vl~141fJWfl1'Vl 11fl~1J1m!l14fJ14tI 

~'IJfI1'Vl ~1J'I114 ~.:I 'I11~1;1fl.:l '1 '1111 ~h,r n.:l114 ff11i l~W ~'IJ ~.:I'I11~L ;1fl.:l 't '1111 i~ti 1'1114 ~ 't~UlJlfl~ ti1Lfl V 

" " 
~.:I L~1'111J 1fl~h1 ij14 ms ~~~.:IfJ146~'IJ fl1'Vl ~1J '1114 't14U~ fl~ tJ11fl V 11 fl~ '1 ~ij ms tJ~~1n14 91 141V.:I 9111J 

1J1~~i114fJ146~'IJfl1'Vl~1J'I114 'IJV.:Im1Jff,rtJff'414tJ~n1~ m~'VI~1.:1ff11i1~W~'IJ 'VltJ';h 'iJ 2547 ijm~ 
." " 

tJ~~Ln14~141V.:I'lJV.:IfJ146~'IJfl1'Vl~1J'I114 ~.:I'I11~1;1fl.:l 't'l1119l11JL~1'111J1fl ~11J 90 U'l1.:1 'ti.:lihnwcnn1~ 

tJ~::Ln14 ~V.:I '~~t~tJfl~ LL1414 't14'I11J1~tJ~m~fvflfl:: 70 'I11J1~tJ~'I11~f Vflflt 60 ue::'I11J1~1'111m 
~ .olI I ~ 4"1 ~.I 1 ~ 1 , 

~Vflflt 60 ~.:I~~r-l1141J191~!l14fJ14fl~'IJfl1'Vl~1J'I114 r-lfl'VI L~lJ~lntJ11fJ14fl~'IJfI1'Vl~1J'I114 52 11'11.:1r-l114 

~, 01 ~ "I" I ... .?I ~ ,~ 
LnWC)'l 14~t~tJfltU1414~11J~Vflflt 73.8 Ufl~ L1Jr-l114 38 11'11.:1 fl~LlJ14':iVflflt'IJV.:InUr-l114LnWC)'l 

tJ':i::ln141J1m i 114 fJ146~'IJfI1'Vl'l11J'I114 57.8 Uflt 't14'iJ 2548 i~ijn1~ 1~1Jl~1'11111fln1~~11ij14 rru 
" ~~9i.:ItJ146~'IJfI1'Vl'll1J'I114 ~.:I'I11~ L;1fl.:l 't '11111n14 117 U'l1.:1 r-lfl rrmlst1n141V.:I'IJ v.:IfJ146~'IJ fl1'Vl'll1J'I114 

• tI I 0'...1.cr. ''t QI fJ} "l ' ,
'VltJ11fJ14fl~'IJfl1'Vl'll1J'I114r-l1141nWC)'llJ~~11J14 63 11'11.:1 14~t~tJfl~U1414':i11J~Vflfl~ 72.4 uee L1Jr-l114 

54 LLl1.:1 fl~ Ln14 f Vflflt'IJV.:I ms ~l14tJ~t1n141J1m!l14tJ146~'IJfI1'Vl'll1J'I114 53.8 (n~1J.:I114~~141 

fJWfl1'Vl ~h,rn.:l114ff11i1~W~'IJ~.:I'I11~1;1fl.:l 't'l111, 2552: 4) 

'iJ.:ItJtJ~t1J1W 2549 flWtm~1Jm~~~141fJWfl1'Vlffm14tJ~n1~~~~tJ~.:I'I11~ Ufl~ 

~h,rn.:I114 ff11i1~W ~'IJ ~.:I'I11~1 ;1fl.:l 't '1111 ti1'11 14 ~ 't~, ~lfl~ V';lflm~11fl mtJ~ fl141~ uuf'IJV.:I ~i'tJ ~~'I1VtJ 
, " 

L~V~~14 1fJWfI1'Vl Ufltijn1~i'tJ'lJV.:I1I191~ !l14tJ146~'IJfI1'Vl'll1J'I114 't14'iJ 2549 '~9i.:lL~1'11111flnn 

~~141fJWfl1'VlfJ146~'IJfl1'Vl'll1J'I114~11J136 U'l1.:1 r-lflm~tJ~~Ln14 'VltJ11tJ146~'IJfl1'Vl'll1J'I114~l14LnWcn 
.1'" 01 't~ ... 0 .... 4}' "I' 
lJ~t11J14Uflt~tJ~V.:Im~tJ114m~'I1tJ~n1~ ~114114 98 11'11.:11JfltU1414~11J1~fltl~Vflflt 82.8 11flt L1J 

~114 38 U11.:1fl~1rJ14fvm't'IJV.:In11~l14tJ~t1n141J19l1!l14 71.0 Ufl~'iJ.:ItJtJ~t1J1W 2550 - 2552 
, II I t 

~h,rn.:l 114 ff11i1~ W~'IJ i~ lYJ1JtJ14 6~'IJfI1'Vl'll1J'I114 n.:l;in nu ~~tJ~n1~ Uuu1~fl1 Uflt uuun~ 1J 

~114114 181 U11.:1 'VltJ11tJ\Jfj'~'IJfl1'Vl'll1J'I114~l14LnwcntJ~~1n14 11fl~i'tJ~V.:I mttJ114n1~nfltU1414 
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~11JL~~tJ!mJ'l:: 79.2 80.1 U'l:: 82.4 1iI11J~1~1J fi~L~'U!VtJ'l::"f1~mHh'UlJ~::Lii'U1J11i1~J1'U90.0 

84.2 U'l:; 86.41i111J~1~1J (n~1J~1'U'W(*lJ'U1fJWfll'Vi d1tJn~1'Uff11i1~W~"~~111~L;tJ~hnj, 2552: 5

6) ~'l m~'W(*lJ'U 1fJWfI1'Vi U'l:;1J11i1~J1'UtJ'U6~"fI1'Vi11J'lf'U ~~111~L;}tJ~ l111J 'Vi 1J -h~ 1'U1'UtJ'U 6 

~"fI1'Vi '.Il1J'lf'U ~ ~1 'U m ~ il ~:; Lii 'U U'l:; i'1J ~ V~ fJWfI1 'Vi 1iI11J 1J 191 ~ J 1'U" V ~ tJ'U 6~" fI1 'Vi 11J 'If'U ii 

1" 4 ~ .1 s : ,» ~ • ~I 4 ~ .1 1v ..
U'U1 'U 1J'YIL'Vi1J "'U ffV~fl nV~ n1J ~'lm~"mn" V~ \l1'U 1'UlJ 'YIL'Vi 1J"'U" V~ nu 'lf1J11i1~J1'UtJ'U tJ 

~"fll'Vi'.ll1J'lf'ULrl'UU'U 1'Y11~ m~'W(*lJ'U1fJWfll'Vi11'\.htJ1J~ m~lJJ1JfJiil 'U d'~ n91 d1tJn~l'U ff11i1~W~" 

~~111911iI1n (V~W1~~1l1 tJ1JLn~, 2548: 78) 

il ~:; ff'YI ~ ~'l" V~ rn ~lJ ~,j~~l'lfn 1~ Lrl'U LL'U 1'Y11 ~~191 fl111Jd1 L~ \l~ V n 1~lJ ~1lJ 
4 " t"" I _I'" ... 1" ... _1 4 _I

~:;1J1J ~l'lfnU'YI L'U'U 11 V~ nrn ~ v~~ V91 ff11J1 mu ~1J1iI1 11 L111J 1:; rru n 1J msLue tJ'U UlJ 'l~"V~ 

fffl1'ViU191ftV1J {Goodman and Penning, 1977: 2; Zammuto,1982: 2l)I91tJU'U1fi91m~1J~111~ 

.. '1""'" .... ," .... 1 ...... 1p .l ... .. I"
V~flm~'lf1(1 11~1J~111~91lL'U'U~1'U 11Ln~lJ~:;ff'YI1i~'l ~\t~,,'U \llnm~1Lm1:;11U'U1 'U1J~'lm~ 

... .. ..... '" 1 I v 1"cl' ... ..
'Vi(*lJ 'U 1fJ WfI1'Vi" V~ ~'U fJ~" fI1'Vi'.ll1J'lf'U \l~11191L 'lffJ~ 111J ff:; 'YI V'U 11L11 'U 11~:: 1J1J 1J~ m~" V~tJ'U tJ 

~"fll'Vi 11J'lf'U V~ 11Jijihe ff'YI ~ ~'l ffV91flftV~ n1J1m ~ msil ~:; Lii'U ~'l ~'l'YI fl'1n II UM~ m~ 'W(*lJ'U 1 

cs QI cI QI QI 0' QI I d' 0 cs 
fffl1'U V'U11J tJ"V~'4~L~ tJ~ ~'lftJUff~~IiI'U (2539: 1J'YIfl~tJV) 'YI'Vi1J11~:;1J1Jm~'YI1~1'U"V~ nmu 

V'U 1iJtJ~ 1~ 'W(*lJ'U 1Lrl'U ~'U6~"fI1'Vi11J'lf'U ~~ 1 lJ~ rns~lL U'Ulil11J n \lm ~ 1J (activity oriented) 

1J1nn-;h*1lJ~ ~'l~'Vi'li'''V~~l'U (result oriented) U'l:; 11Jff11J1~()1iI V1J ff'UV~~Vfl111J~V~m~"v~ 
" .

lJ~::'ll'l'll''Ul'U.w'Un LL~Lrl'Um~IiIV'lJff'UV~~VLL~'U~l'U U'l:; lm~m~"v~m1J nV~~H'1 fI1tJl~ 
" m:;'YI~1~ ff11i1~W~" ~1'U m~1J~111H1'U 'Vi 1J11fffl1ilv'U1iJtJff1'UlmljlJ~::ff1J11~111~~u~m~ 

1""'", 
o 1 a ... I Cli A ... 1 Cli A. 4

11~U~'U m~'YI1~1'UVtJ1~1JlJ~:;ff'YI1ifll'Vi m~lJ~:;L1J'U~'l uaernr 'If''V1J'l''11ff1~L'ViVm~1J~111~ 1J.. 
~ .. '" .. ,.:.

ff1L11~1J1\11 n nu"191fl111J t U'l:;lJ~:; nu m~w ~:;L'lJ tJ1J ntl rn WCVI 11JLV VV1'U1tJ U'l:; ~'l ms 
..... .......... • 1 ... , 1"" .. ... ..~
 
1Lm1::111J1~ ~J 1'U L'lf~ ~'l 'l 'Vi1im~1J~ ms~"fI1'VilJJ1JfJ1J 'Vi 1J11m~ 'If''V\I'l L'Vi V1Lm1:; 11lJ~111 

~l1J1J~1J'YIV~ 11JiilJ~::ff'YI~fll'Vi '4fl'llm"l91f1111JLoU'11\l U'l:;m:;11tJn~ vm~~u'l~"fll'Vi 'U Iuinu 
"V~flW:; m ~1Jm~ 1J~ 111~~ :;1J1J1J~ m~lJJ1JfJii~ 11Ji~ L\l'U "191fl111J~ VLdV~ "1~ m') fftJ1Jff'4 'U 

11\l~ml1LoU'1'\1V~'YIi''VitJ1m'4flfl'l V1f11~ fffl1'U~ 1ff~ t"2lJmw Lfl~V~iiv mh~111J1:;ff1J 

~1~u~~iifl111J ff'U1\lffnll1lJ ~:; ff'YI ~ ~'l rm1J~ 111~ ~~ n 1~" V~ ~'U 6 ~'\I fll'Vi 11J'lf'U 

~~11191L;tJ~ 1111Jt'U11 \l~,j'U flltJl~m~1J~111~ ~91m~'\IV~ 1fl~ ~nu"rl ~rnls :;n'U ~"fll'ViU M~'lf1~ 

" 9i~ulilil~1JlJ~:;1J1W 2544 1'U L;~m~1J~~~L-lI1111J1tJ1J~m~lJJ1JfJii U'l:;m~1J~~~L-lI1111J1tJ'\IV~~'U 6 

, ... ... ... .. .. p ~ '" ... 
~'\I fI1'Vi'l!1J'lf'U 'U L'lf~'Vi qiii n n 1J 'YI H ff ~ fl1Jfl'lfflil~" V~ V~ flrns U'l:; Y'1 'U "rI1lJ \l\ltJ 'YI1~ nU1J ~ 111~ 

~91n 1~ ~ ij fl111J d'1J 'W'U 'Ii'n'lJ il ~:; ff'YI~~'l n1 ~'lJ~111~ ~~ rns '\I V ~ ~'U 6 ~'\I f11'Vi 11J'lf'U L~ V\111J 1 

'W(*lJ'U1m~1J~ 111~ ~91m~fj'U6~'\I fll'Vi'.ll1J'lf'U1M'iilJ ~::ff'YI~~'l1il11JL -lI1111J 1tJ'\I V~~:; 1J1J 'lJ ~ n 1~ lJJ1JfJii 
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Q A" SlQ d t Q ~ CV Cll

tn~nl·Hn·nJn71.:1~'lJm1::fl'\.Ji'Yltlhl1J~'lJflTVHl'IJ.:IUH'VH rnu ~9'li~ fl1HHU n.:lflllll~::n9lilqjty1 

mtli~nm'Vlln~li'611~I'Hll1::nll ~.:In~1.:1nl7~U~~'lJm'Vl1;r.:lil6.:1tl'\.J \lHU1nl7 .:I1'\.Jff.:lln111 .:I1'\.J 

" i16.:1tl'\.J nl71flll1 U~::nl7~'\.J~nm'Vl-I1.:1nltl ~91 i ~ mtlilllJ 7:: a'Ylnm'Vlf117111'H 17~~ nl77 ::1J1.J.. 
v I I .\ .t ~ ..........1 ... , WI.I
 

91'\.J 't'J'\.J ~.:I ~ty'IJm 1::1J7:: 'Jj'1'lf'\.J C)j'.:Il1J'\.J 't'J'\.J'Yl1.:1 n .:Ifllll'Vl6nl7'Vl~'\.J11J 7::1'Yl f1'lf 191 9'l 6 L1J 

" " " nl71~tlfl1.:Iijij191tl1.h::n.:lfl~.:I916LlJij• 
1. 1~6fYfl'~l1lJ7::ff'YlnH~nl7111'H17~~nl7'IJ6.:1fJ'\.J6~'lJm'Vl"l1l'lf'\.J 

2. 1~ 6fYnlJ1i1~ ~tI~ijfl1111 ffll~'\.J £tl11lJ 7::ff'YlnH~nl711 1'H17~~ rnr'lJ6.:1 t;J'\.J6 

1. 'Yl7 111 ii.:lil 7:: ff'Yl n H~ n1'5 111'H 1'5~ ~f11 7 'IJ 6.:1 t;J'\.J 6~'lJfl1 'Vl'llll 'If'\.J ~.:I 'H 1~ 

l;tI.:I i 'H ~i '\.J iI~~,j'\.J ~.:IlrJ'\.J il 7::1t1'lfU ff1'H 111 ~111'H 1'5t;J'\.J6~'lJfI1'Vl"l1l 'If'\.J n1 1117mbll1lJ111 il 1.:1 

~~'\.J 1f117111'H17 ~~ rnrfJ'\.J 6~'lJm'Vl'll1l'lf'\.Jl~6',r ln~n1'5~~'\.J 1fJWm'Vl6U1.:19161~ 6.:1 ff.:l H~916 

~111111 nl7',n~111111ms~~ijfJwm'Vl L~911111l1917! 1'\.J 

2. 'Yl7 111 ii.:l iI~ ~umsm7111'H 17~~ rns ~ n1111'5tl Vi1'\.J 1uil 7:: a'Yl n H~'; 11U'\.J .:I1'\.J 

ttl QI QlQ i ,d~ ... 1 1 tlo QI OQl 10

'lJ6.:1 t;J'\.J tI~'lJm'Vl 'll1l'lf'\.J ~.:I'H 1~1'lftl.:l 'Hll C)j'.:I L1J'\.J1J 7:: tI'lf'\.J n1'H711 n1'\.J n.:l1'\.J n1111 7w ~'lJU9I ~:: fl11fl6 

ff1Un.:l1'\.J n11117w ~'IJ ~.:I'H 1~1;tI.:I i 'H ~ U~::ff1Un'H~ nlJ7::tl'\.J ~'lJfl1'VlU li .:I'lf1~ n1'IJ11;tI.:Ii 'H~ 

n11l17mh1l11rJ'\.J.,r62J~lf'\.J!1'\.Ji'\.Jnl711.:1UH'\.J~~'\.J1 U'\.J1'Yl1.:1nl7111'H17~~nl7 n1'5lJ7::1ij'\.JN~ 

U~::9i~9'l111 rnr~~'\.J 1fJWm'Vl'IJ6.:1t;J'\.J6~'lJm'Vl'll1l'lf'\.J L~ 

3. .,r61rru m;r.:l'\.J 1t1111tI' '\.J f11 71~lllJ 7:: a'Yln H~ n1'5111'H 1'5~~ f117 'lJ6.:1 t;J'\.J 6 
" .

~'lJfl1'Vl'll1l 'If'\.J ~.:I'H 1~1 ;tI.:I'mJ9'l111 nm'Vl11111'YlYl'\.Jn Vi1',rln~lJ7::a'YlnH~ nl7';11U '\.J.:I1'\.JlrJ'\.J1il 
9'l1111i11'H1l1t1'IJ 6.:1 m 7~1 L~ ~'lJfl1'VllJ 7::'lf1'Jj''\.J''\.J 7::~11lJ! llZJij~ 1i1 '\.J f11 7~.:I 'Vl19'l'\.J L6.:1'IJ 6.:1lJ 7:: 'lf1'lf'\.J 

ff.:l H~',r lJ7:: 'Jj'1'lf'\.JLn~ ty'IJfl11::v'\.JlrJ'\.JII'\.J'Yj'\.J'Yl1.:1 ff.:Iflll ff1'H 111f117~ ~'\.J 1lJ7:: L'Yl f1'lf1~~ 6 1il 
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... ..., 
'118'lU'll\JI'll8~ 01'niltl 

" " 
fl1 'j ffm~111 ~Vfl i'~ ij L~ 'U fl1'j1 ~VLLuu Nff)J Nff1 'U 'j:: 'tf -1 N f11 'j 1 ~(II ;f~iJ~)J1W 

(quantitative research) LL~::f11'j1~m;~tJWfll'Vl (qualitative research) L~D~H)tli1ty'tf1 LL~:: 

1~ Qil 'j:: ff~ flrnr1~V1~ Vfl1'jffm:11iJ 'j:: ff'VI iiN~fl1'jtl~'tf1'j ~~ rns 'U D~t:r'U v"'!'U 11 1'Vl 'lI)J"lf'U LL~:: i1~ ~V 

. " " Vi ~fl 11)Jff)J~ 'U,jtitliJ'j:: ff'VI iiN~ f11'jtl~'tf1 'j ~~fl1 'j fl1'jffm:l1fli'~ij'¢I'j 1tl 'j 1)J L~ uuL~ V~ ffm:11 

~ 'U fl ~1 ~1 fl'tf U ~ ffD 11'j ff1 'j ,rDfl11)J u 'VI fl 11)J LLN'U il ~,j'~ f11'j LL ~:: N~ ~ 1'U1 ~v~ L~ V1,rD~ 

(documentary research) 'j 1)J~ ~ ~ ~ffml11 Lfl'j 1::,1rruil ~,j'~ ~ 1'U~~ ~ 'U D~ t:r'U V"'!'U fll'Vl 'lI)J"lf'U 

~ ~ D~ ~'U msU11ff'U D,rD2,j ~ ~ m!fl1'1f1rnr ~'VI 'j ~tJW 1Wi~ ~fl 11)JrLL ~::fl 11)J1;V1'lf1ty'VI1~¢l1 'U 

'j::tltltl~f11'jiJ!)JlJij LL~1U1)J11Lfl'i1::,1 'tf1,rDffliJ1~vmffvLL'U1fi~'VIq1:l~ (concept and theory) 

L~'U !1'Ufi~ (assumption) L~V 111"¢I,rDLff'U DL;f~'U Iuinul'U fl1'j~91J'U1f11'jtl~'tf1'j~~fl1'j'UD~t:r'U V 

" "'!'Ufll'Vl'lI)J"lf'U ~~'tf1~L;v~1'tf~ rfi~v'¢lfi1'tf'U~'UDtlL'U~'UD~fl1'j1~V~~ij 
.; .. ~ Q ~ ~ ~ a ~ ci,

1. '118'lJL'll\JIvtU'YI LLo::,h::'lf1n'l f11 Hlfl1:l11 ~ Vfl H 'Uf11'tf'U~ 'U ein'U~'Vl 'U'VI 'U 

f11'jfffl1:l1f;V t:r'UV",!'Uf11'Vl'lI)J"lf'Ui'U~~'tf1~I;fV~i'tf~ ~1'U1'U 181 LL";~ m.hV1fl'i1::,1 f;V t:r'UV 

"'!'Ufll'Vl'lI)J'lf'U (unit of analysis) 1~Vfffl1:l11'Ut:r'UV",!'Ufll'Vl'lI)J'lf'Ufl~)J~1Vd1~ ~1'U1'U 125 U,.;~ ~111' 

,rV2,j ~ il 'j:: fl eu ¢I1 V 111'tf l!1t:r'U V"'!'U f11'Vl1)J"lf'U L«1'tf l!1~ u~'tf 1'j ff1li 1'StU "'!'U U fl1 'If1f11 'j 

ff1li1'jW"'!'U 1«1'VlUfl~ 1'Umn1'jW "'!'U 'ti'U~1fitl1~ 'Vl V1tl1~1"lf1;'Vl LL~::~~ iJ~,j'~~1'U iJ'j:: ~ 19'U'1 

l'U t:r'U v"'!'U f11'Vl1)J 'If'U 

JC ~ 1 i" ... ... .1'"2. '118'lJL'll\JI1U8111 t'lfl1:l1 ~V 'lfmVtlLL'U1fl~'j::tltltl'jf11'j",!'Uf11'Vl1J!)JIJ)J 

LL'U 1fi~'VIq1:l~ V~ flf11'j (organizational theory) LL'U 1fi~'VIq1:l~iJ'j::ff'VIii N~ V~flf11'j (organizational 
• Q od .. QI •• ...a 

effectiveness) LL 'U1 fl ~ 'VI q 1:1 {)n 1'i u'j'tf 1'j ~ ~ f11 'j (administrative theory) LL ~:: LL 'U1 fl ~ 'VI q 1:1 {) 

Q tI 0 QI 0'" .. 1 i1 QI dQ
'Vlq~m'j)J V~flfl1'j (behavioral theory) LL~::'V11fl1'jff~Lfl'i1::'tf'UVLff'U VL'lf~'U Vtl1V'UV~ ~ ~V'VI)J N~ 

~viJ'j:: ff'VI iiN~f11 'j tl~'tf1'j ~~f11'j 'UV~t:r'U V"'!'U f11'Vl1)J 'If'U ~~'tf1~I;V~ i 'tf ~, ¢Iv d1~1'tf)J 1::nutitl 

" I " "

fffll'Vltl~tl'VIVl'U Vi ~1 ~Vfi1'tf'U ~'U mn'U~LUV'tf11'U ff1'U 'UV~~1UiJ'jVff'j:: '¢I~~ij 1) tI~ ~V¢l1'U 

1fl'i~fffNV~flf11'j 2) i1~~V¢l1'U'tJfl~1m 3) i1~~V¢l1'Uf11'jtl~'tf1'j~~f11'j LL~:: 4) i1~~V¢l1'U 

fffll'VlLL1~li' V)J 1~vi1 ~ ~V~1~'l ~fl11)J ff)J~'U,jtitliJ'j::ff'VIii N~f11'jtl~'tf1'j ~~fl1'j'U v~t:r'Uv",!'Uf11'Vl 

'lI)J"lf'U il 'j:: nVtl¢l1 V 4 ¢l1'U f; V fl11)J mu1'j{l l'Urnr iJi'tl ~1 f111)J mu1'i {l 1'Uf11'j\!'j W1f11H1'U 

fl11)Jff1)J 1'1{l1'Ufl1'j i'n1:l1LLtltlLLN'U191J'Uli'j 'j)J Lm::fl11)Jff1)J1'j{ltl '1 'j~L 1J1'tf)J1V 
• 

" " .
3. '118'lU'll\JIlim'l1i't1 fl1'j1~vfli'~ijl~~fl1'j1~m;~iJ~)J1wL~'Um'fl LVlv 

ffn1:l1iJ'j:: ff'VIiiN~fl1'jtl ~ 'tf1'j ~~fl1'j Lm::i1 ~~V~1~'l ~~fl11)J ff)J~'U,jtitliJ'j ::ff'VIiifol~fl1'jtl~'tf1'j 
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II 

~~m1"v~~'U6~"fl1~'lI1J'lfU ~i~tJtil'H'U~'Ii'U"v'Um1i~tJ '~uri 1) m1i~tJl;nJ11J1w i~tJi~ 

U'U'UffmJtl11J ~1'U1'U 3 'lI~ l~V'Hl'lh::ff'Y1i~~ U~::t1~~tJlPh~., ~ijfl111Jff1Jl:r'U,;'fl'U'lh::ff'Y1i~~ 

m1'U1'H 1':i ~~m1" V~ ~'U6~"fll~'lI1J'll''U U~::"11 ~ffV'U'lh::ff'Y1 i ~~ ms 'U1'H1':i ~~m1"V~~'U 6 

~"fl1~~1J'll''U~1tJm':ii~m;~f1wfl1~ ':i1'U111J'Ii'm.l~ i~tJm1ff1Jfll'!HU U~::ff~Lfl"m':i'lJa,j~~l'U 

"v~'4fl~lmi 'Ut;J'U6~"fl1~ 'lI1J'll''U U~:: 2) m1ff~1fl11::11'1i'Vlff'U Vl';~'U itJ'U1tJi 'Um1YrWl'Ulm1 

'U1'H1':i ~~m 1"v~~'U6~"fl1~'lI1J'll''U ~~'H 1~1;1tJ~ i 'H 11~ij'lh::ff'Y1i ~~ Ul1ff'U V~~ m1ffm:I1~'~ 
• II 

~lfl 'li'v 1 i'lf~1~tJ1'll'1~~Vm':i'U1'Hl1~~m1~'U6~"fl1~'lI1J'll''U m1i'lf'U1m':i'lJ!1J1Jij't1~ i'U1::"'U .
 
~~'H 1~ 1::"'Ut111flV U~::':i::"'U'HthtJ'U1m1"V~~~'H 1~';1tJ~ i 'H11 lYJVff~1fl11::11'1i'Vlff'U Vl';~ 

'U itJ'UltJi 'Um1YrWl'Ul'lh:: ff'Y1i~~m1'U1'Hl1 ~~m1"v~~'U6~"fl1~'lI1J'll''U ~~'H 1~1~tJ~ i 'H11 

~ d' Q QI .. I Q J 
tl'\.HJeI'U.fl1fn~ll'lf'U 'H 1J ltJfI~ 'H 'U 1tJ'U1t1111:: ~ 'U 1J!1J 1J 1J 'Y1 H t111LL ~ 'Y1 tJLL~:: 

ff1Til1 W~" i 'U1::"'U ,jl'U ~~ij'Ht!1~U~::fl111J1''U ~~'ll'V'U ~~'U1t111 i 'If"V'U ff'UV~~ Vfl111J ~lLr!'U 

~ d'tJlVJ Vt111fl1'UfJ 1J tI~'H l'Yi f1 nmu ~"fll~ t111l'mil ~ tJl'U1~ U~:: rns VI 'U ~ ff1J ':i 1 f1fl1~ 

II II II 

'Y11~~1'U~"fl1~"V~'lJ1::'ll'1'll''U'Ii'UYJ'U!l'U ~ff1J~ffl'U't1~m1fffl~lff11J~"fl1~ m1ilv~ fl'U i HI rnr 
" II 

"':i1 ~ iii

U~::L~V1J itJ~fi~m11J~11ii'U~1'U~1'U~"fl1~~1~" i'lf~Vl~V~ ijtimlW::lr!'U V~fi'111J ~ff1J~ffl'U ij 

fl111JL~tl1J itJ~n'U':i::'U'U'U1m1ffl1il1W~"1::"'U~1~" 
, • , JI 

nm,.n~~ 'H1JltJ()~ fffl1~1Jij'lJ':i::L'Y1fl'lM~"v~~'U6~"fl1~'lI1J'll''U fl111JtJlmh'U1fl 

"'J':ifl'U~11 u~::L~tJ~ntJ"v~~'U6~"m~'lI1J'll''U 'lJ':i::flV'U~1tJ 1::"'U 1 Lr!'Ulf'U~'lJfl~ijtl~'Hl~tlm':i 

'lJa,j~~l'Ut!mJ 1::"'U 2 L~'Ulf'U~'lJl'Ufl~l~ ijtl~'H19iVt111'lJa,j~~1'U~vl~ U~::1::"'U 31r!'Ulf'U~ 

~ ijtl~'H 1~ nnmla,j~~l'U1Jlfl" l1Jm1 u'l1~"V~'ll'1J11Jffl1i11W~" ~~ 'H'i~l;rtJ~ i 'H 11 

1:: t1::nal011~llii'U~ l'Uli1'Utl'Ud q'U.fl1'WIII'If'U 'H 1J1tJ()~ 11~ 1~~'U 6~"fl1~ 

~1J'll''U ~'lJLL 'U'U9il~" i~uri ffmu V'Ul,j'tJ 'Ht11tJ'U1m1'lJ!1J1Jijl'U 11 ~~tJl'Ul~~l~1Jijfl11YrWl'U 1 

L~tl i 'lfi~f1Wfl1~ u~::1J1m !1'Ut;J'U6~"fl1~'lI1J'll''U''V~ tilirflYrWl'U 11::'U'U'U1t111~"fl1~ m1J 

ffir'Uff'4'U'U1m1~"fl1~m::'Y111~ffl1il':iW~" 

\il'Ul'U~flaln1'H1JltJ~~ ~1'U1'U~'lJa,j~~1'U'lJ1::~1 U~::'lJ':i::Lfl'Y1"V~'4fl~lmYi1J 

~"fl1~ 'lJ1::flV'U~1tJ U~'Y16 ~tJl'Ul~ 1«1'Ht!1~'U1'Hl1ffl1il1W~"'lI1J'll''Uirfli'll'lm1ffl1il1W~" 

1«1~irfl~1'Uffl1il1W~"~1J'll''U't1'U"U~'Y16 't1'Umfi'Ul~ lflff'll'm 1«1~irfl~1'Ulflff'll'm11Ju~:: 

~fl«1~~i'lf'U1m1~1'U~"fl1~1'U~'U6~"m~'lI1J'll''U 



M.rt1:;!.rI!.LU M,LlJfI,~~n~G !.H.LRU!.!.LU M.' M.l':lnt-Lt!.LU M,LlJfI,~LH.ibrIH.:;L!. ~1t !.LU M,LlJfI,~:;tLlJ ill:lI' 1-iii' It» I, J,.D,. '=" 

M.!:1:;!.f1!.LUM.l.lH LrtL~ rut, ~UL&~!-1)~1 !:urt~f1M,LlJfI,~n.~:;!.M.L)t !.LU~ nn£~ n.'y!.LU~n.~ 1. !.LU 

M.l unruunu,~ t-~I) LrtH. M.lltn.hrt~tulLt~nt-Qn.(!1l116(\M.lt-!!.l"~ru.LU :;R.uM

t£ ~n.G!. ~;~~LU,q,tI~~t M.nt-G~in1,t-G~1G~L RU~G ~ H.rt!.n.G!.LUn.£L»,1 !.LU UL&~!-I) ~1 t£ ~n.G!. ~ 

;~~LU,q,tI~~t nn !:urt~f1!.LU~n.t-G~11M.1) ~1 rt!.n.G!.LUn.£L»,1)t~ M.,q,rt1t.M,LUfI,~~M.'wM. l, M.L t-~,CLQf1 

\;i-!.UL ~ ~h\;i-!.LU t-~I)L rt H. (!llrt6(\tLU~n~~t M.nt-Q~1rttnQtlunk~~tlu
.. . 

L,t-L ~ M.,q,rt1r.M,LUfI,~~M.'w ~M.L t-~L RU~f1 ~)t~ !.LUUL&~!-I) ~ 1 t£ unow;~~LU,q,t1
. 

!:urt~f1!.LU~ n ~ ~t M.11 t-G ~11 M.I) ~ml) ~f11U ~ 11 M.Lt-~L RU~ !.LUn.£~ ~ M.,q,rt1r.M,LUfI,~~ M.,w M.l. M.L t-~,CLQ f1 

~!.uL~~h~!.LU t-2I)LrtH. ~llrt6(\tLU~n~~tM.nt-Q~IM.lt-~lR.ul!tLUnk~~tLU 

)t~I)L!. M.Lt-~,CLQf1~L~t1:;I):;!' LRU~!.LU 

n.~:;!. M,LUM.LU~ ~LG UM,1 I)t~n.Gu:;!.f1 Sla::llS t-GfI,~~tM.nrtL~ M.,q,rt1r.M,LUfI,~~M.'wM.1,M.Lt-~,CLQf1 

lA.!.UL~~ht-GfI,!.~~LU!.UL,q,:;!.rIHlA.:;mRu~ t-UI)LrtH. Ltl&l&nM.t.a:;mR.ULt f' ,. 1-".II' ln 

!.LU~&!.LH.!.n.!.LUGM,1UlA.m~!.L~n.n.:;!.M.' trtLt~,q" !.LU:;~n !.UL~~ht-GfI,ulA.m~!.L~I)~1M.1~lA.1 

#'I) '=" ~ 1,,, "" ,.. 

R'l.!.LUM.1, U!.LrtL~rtLt~ UlA.m~ !.L~~~l M.1 ~lA.1R' l,!.LUM.l.!.UL~~ht-GfI,lrtLt~:;~n ;t11t-tBAo:;~n 

!.c..n~!.L~ t-lA.1) ~ 1M.1 ~lA.1 t-GfI, L,t-Ll~lA.1l1:;!.f1rtb~n.G!.~rtLt~rtM.,q,rt1l.M,LUfI,~I)M.'wUiA.,q,1, !.G~1tM,rtG~ 

1'1';'" • '" I' iiiI' ... 

t-G fl,GM,t-1) M,1rtLt~UL &~t t-Ao GM,t-I)M,,:;un I)rt~ nurut~rtlA.!.tnt-tGAo !.t11~!.L~ eun ~1M.1 ~lA.1t-GfI,
 

'" '"t" '" '" '" "'l"'1' I' I' ; '"
 

L,t-L ~lA.1l1:;!.f1 rt b ~ n.G!.~ rt~:;L rt H.1t-LpGM.Jb rt1t.M,LlJfI,~~M.Ut-G fI, !.LUL,q,~ t-L lA.:; ~11 !.LU~ n.!.LU !.Ui.~ n 

!.LUM.1,H-1, Lrt~~l M.1 ~lA.1L tt!.LUM,LU~ t-2I)LrtH. M.lt-M.~ll~tLUM.L2LtlM.ll&lA.l~ttLU 

L~ :;!.f1!.LU ~n.l)t rH.I)L ~G~~1!.UL~ ~h n.,yrtt ~ !.LU~n 

!.LU M.Lt-ultLRU~U1\n.,yrtt, ~!.L U~n.!. LU L,t-L~!. ~Lt~L~LG n.'yrtt~!.L U~ ru LU t-Gm,q, rt1t. M,LUfI,~~M.U 

t-G fI, fI,~ Tn!.L lLL~ !.UL~ ~ hn~ 1!.LU~ nuU I)t)tn.Gu:;!.f1 M.,q,rt1t.M,LlJfI,~~ M.,w t-G fl,M,LUfI,~ M.L)t!.LU~ n.~~ 

!.LUn n Urit t-UI)Lrt H. M. AoI1~ M.wn.hBM.~t-Qn.M.wn.hM.L ~t LUt n~~tLU:;mR.uLt I" Ii' , "..,. ,. 

rt~:;LrtH.1t-LpG L,t-L~ M.L t-t-GfI, !.LU~ n ~1,!.LUM.1,L~tI 

t-fLn~~!.Lut-2rtt!. ibLM.L~rtLt~:;Ru~ lrtLt~ rtL~t-fL11~~!.LU~M.Lt-:;~~1m~1 M.&1~~t-LpGn.L!.lA.n.£ 

At 1, t-~n !.LU M.L!':l !. RU~.!" RU1WL ~ M.I;1 M.Jbrt1r.M,LUiI.~~ M.U M.1, M,LUfI,~rt\;i-!.UL~~h t-GfI,n.G,q,~~n.£ 

rtLt~lA.L M.H. lA.Lnunmrt H.naruLU t-UI)LrtH. ns Ao~tmtlA.LM.M.:;LtnM.Lt-t-nntLU
 
F' " 51''' n!=' " a
 

.. smqqoll t-GfI,~~tM.nrtL~M.fI,t-Lt~I)IKI':llA.rtLUn.G~n.n.n 

• '=' r if tt»~f' 

U L&~!-t-~ t ~1~t!. At 1, &1, M.~ ~~!. LU M.1, &L M.L~rt~1 sLUt-¥!.LU M.G ~M.~~ ~I)~ 1 M.,q, rt1t. M,L Ufl,~ 

~M.UM.1, M.Lt-~,CLQf1!.LU rtt&ru ~!.LU &LM.L~~M. liL!;J!.LU t-2I)LrtH. ~LM.L~BL~:;tUtLU 

pI 
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4Cl OJ clcl QJOJ 

'IIfFl'ltlJ'l1'U llll I:: ms u ffu 'Vl 'U 1im 'Vl 'Vl ~ nu'ltlJ'l1'U 

l~g)flmUn1·nh:I1U 'H1J1tJ~.:I fIdllJ~~l~'U'lJfN'l..Jfllllml1lJ~'IJm'Vll~tJ1ti'tJ.:Il'U'h 

'l16tJ'H;6 '~'l16tJ yj.:l'Vl61'il'H;6'~yj.:l'Vl6 1 'il 1l1l1::1lff~.:I'Vlq~m'IlJ1 11'ff6~fl~6.:1ti'tJfl11lJ~~ fl11lJ 

l~l' 'ilUlll::fldllJi'ffn'IJ6.:1\P1'U ~.:I1~ 'illn l'il\P1fl~~ l'Ufl11lJ~~9i6.:11'U l'il\P1fl~~ l'U fl11lJi'~n9i6.:11'U Ulll:: 

.... 11 .... , 1 1" .... d .,;"....... " .1 ....

1'il\P1fl \P19>11'U 'Vl q\P1 m 'Iu \P16.:1 ru ~ tJ '1mu u ff6 u Cl1lJUff~.:I fl11lJ fl~ l'H 'U 'Vl fj1 'il tJff'I 1.:1 'IJ'U \P11lJ II'U 1fl ~ 

'116.:1 Tradis 

flll1Jfjn-.1ufi66.:lftn11 'HlJltJ~.:I fl11lJi'ffn'IJ6.:1'l..Jfllllml1lJ~'IJm'Vl~ijfl11lJ 

fjnvr'U~66.:1 tlnl 'I ijfl11lJlJ 'Il'I ()\.l1 mh.:lu'I.:In~11 \.lrnr l~'U eul;n'IJ 6.:1 tl\.l6~'IJm'Vl'ltlJ'l1\.l ijfl11lJ 

tJ6lJi'tJ''Ulill'H lJltJ Ull1::1\P1qlJ 'II:: ff.:I tl'IJ 6.:1 6.:1 tlnl 'I, 'Urm tJ'I'I ~ lill'H1J1 tJ~ 1tJfl11lJl~lJ' 'il ~.:I1~ 'illn 

.,;"....... 11 .1.... .1 11 ..
 
UtJtJff6tJmlJ'Vlfj1'iltJff'Jl.:1'IJ'U\P11lJll'U1fl~'IJ6.:1Mowday, Steers and Porter u'Il::n6tJ9>l1tJ fIdllJL'lf6
 

... , _'I ..... ~.... .. ..
 
Ulll::nl'I tJ6lJ'ItJ 'Ulul'H lJltJ'lJ6.:1 6.:1flnl'I rm 'In1:l1fldllJl1J'U eul'1!n'II6.:1 6.:1flnntl'UtJ~'IJm'Vl'ltlJ'If'U
 

Ulll::l~lJ' 'il~lJl'Vlfl11lJ'VltJltJllJ il fi,j~.:Il'Ull4 66.:ltlnl'I 

... "I "I ....,; .. 
flll1J'W.:l'W61~ 1~.:llU '11 lJltJ().:I nl'I'Vltr'UtJ~'IJm'Vl'ltlJ'If'UffllJl'I()\P16tJff'U6.:1fl11lJ 

"'6.:1nl'I'lJ6.:1'l..Jflllln'Il1lJ~'IJfll'Vl'~lJlnU6m~tJ.:I'~ 1~tJ1~'illmiff'Ufl~'IJ6.:1'l..Jfllllm~6nl'I't;'.:Il'U 
ci ... .,;"....... 11 .1... .1 11 ...
 
91.:11~'illnUtJtJff6tJmlJ'Vlfj1'iltJff'Jl.:1'IJ'U\P11lJll'U1fl~'IJ6.:1 Munson and Heda u'Il::n6tJ9>l1tJ fl11lJ'Vl.:l 

..1 !OJ'" ~, .1 "1.1 

'Vl6' 'il''U.:Il'U ~l'UmtJ'U en fl11lJyj.:l'Vl6' 'il''U.:Il'U~1'Ufl11lJfflJVl''Un'I::'H':ll.:1'l..Jflflll fl11lJyj.:l'Vl6' 'il 

'l\.l.:ll'U~l'U nl'Iijff1'U~1lJ Ulll::fl11lJyj.:l'Vl6' 'il' \.l.:ll\.l~l'UmtJ' \.l 
'..., ... ... 

m11IH1UllJU'f11J '11 lJltJ().:I n~lJ'l..Jflflll'VllJ~'IJm'Vl\P1.:111\P1 ff6.:1fl'U 'IJ'U Lu lJl'I1lJn'U 

o ,. Q_Sf 4 QI..,I JI:! ctQI ~,""QI
'Vll.:11'U l~tJlJlul'H1J1tJ '11 'I61\P1qU'Il::ff.:IflL~tJ1n\.l urm 'lffl11lJ1'Vl n1:l I::fl11lJffl1J1'I()'Vl'Hllln'H11ltJ 

, ~nl'I~~9i6 ~6ffl'I nn9i~ ff'U ~ 1lJ ti''U ijnl'I~~'Vll'1i1 tIL'H fi6 ti''U ijfl11lJ'VltJl tJllJ 6~'Vl 'UUIII:: fl11lJ 

I~ .,,,. od _'I ";~"I""'''' ...:.1
~.:IlJ'U L'Vl6 '11 nl'I'V11.:11\.l tJ'I'I ~folllffll'I 'il\P11lJLul'H1J1tJ'Vl\P1.:1 L1 Ln~folll\P1m'Vl' \.l.:ll\.l L'VllJ'IJ'Ulllll::fl11lJ 

... 1 ,....,;... I • ci ... .,; "...... " .1 ...
'Vl.:l'Vl6 'il'IJ6.:1'l..J flflll 'U 'VllJ.:I l'U'VllJ\P16nl'I'Vll.:11'U 91.:11~'illnutJtJ neum lJ'Vlfj1 'il tJff'I1.:1 'IJ'U \P11lJU'U 1fl~ 

'116.:1 Roming lJ'Il::n6tJ~1tJ nl'Iff!l.:1ff'I'Itl'IJ6.:1l1lJ nl'I~~~6~6ffl'Ifl1tJ'\.ll1lJ nl'IlJ'II::'ltlJl1lJ 

rns ~~nl'I fl11lJ'Ii~1l~.:I fhutJlJ 1fftJl1ffti'ull I:: Vl''U 1ifi'il'IJ 6.:1 l1u nl'I tiI'll 'U ~ Lill'Hin tJ'lJ6.:1l1 u 

".,;... ..., .. .!'~ ...... ~, ...
tJ'VltJ1'Vl'H 'U1'Vlfl11lJ fol~'l16tJ'lJ6lJ'VllJfl1tJ 'U6.:1flnl'I rm UtluqJ'HI'll6.:1 nu Lm::nl'I \P1~r1 \.l 'il'IJ6.:1'VllJ 

m1\l.:l'~ 'H1J1tJ~.:I nl'I~'l..Jfllllml1lJ~'IJm'Vllfi~fl11lJlJ'In()'U 1 fl11lJ~.:I,r'U 1 'U 

.1........... • ....1 .... 1 "I"'" ", ~ rnsu tjtJ\P1.:11'U L'Vl 6tJ 'I'I~1\P1qu 'Il::ff.:Ifl'IJ6.:1tr\.l tJ~'IJfl1'Vl'ltlJ'If'U ~tJ LmtJ rm ml::9J'U 6tJHLu'U 'Il::tJtJ 

... ... " ,... 0 ci 1 ..
Ull:::'l..JflII1mIn ~ nl'I tJ6lJ 'ItJ~1tJfldllJ'VltJ1tJllJ 'U 'I1::~tJ ~.:I'U llJl91.:1 fl11lJ'Vl6 'il 'l..Jfllll n 'Itl'UtJ~'IJfl1'Vl 

ci ... .,;"....... " .1.... .1"
'ltlJ'If\.l 91~1~'illnUtJtJff6tJmlJ'Vlfj1'iltJff'Il.:1'IJ'U\P11lJU\.l1fl~'IJ6.:1 Vroom u'Il::n6tJ~1tJ nl'I ff'J1.:1 

11 
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11H~.:j 1'lVthHrhn::'U'U ij'i1.:j1~ 1'U,rff fl1111~.:j,r'U'Uv.:j'4fl~lmvhJ~'U1l1'Vl1 'Utl1'itlg,j9j.:j1'U 

l~V1M''U'i'iqlill'I1111tJ'UV.:jt!'Uv~'Um'VlCV1l'lf'U 'U1qj11~::f;'5.:j 1 ~ 1'Utl1'itlg,j9j.:j1'U 

.f)n::~'111 'I1111fJ~.:j tl1'im::n1'11ivtl1'itlg,j9j~'U If'U!1'U 'UV.:j111'11U'1t!'U v~'Um'Vl 

CV1l'lf'U 1'Utl1'it11~tlg,j9j.:j1'UmtJ1~,j.:jti'U,jqj'lf1 1tl~lil1'11111tJ'UV.:jV.:jti'tl1'i 111ff11~ ~ ils ::tlv'UlI1tJ 5 

'.. " Q QJ QJ rI. ".1 Q ~ 1"11'U'UVtJ1.:j flV tl1'i'Vl1'V11tJm::'U1'Utl1'i tl1'ilff'i1lU'i.:j 'U1fftJ'VIfl''U'i?1I tl1'il'Vl1lfl1111ff1111'iCl~V'U '11 

.I""'/e. ~ , e. 1! 0'" 1 .. '" "'"e.", " .1
utj'U9'I rnr l1J'U 11 'U 'U V tJ1.:j 11eerm1ff'i1lff~ 1.:jtl1~.:j ~G)1.:j 19'1 mnu'U'U neuC1111'V1 ~1~ fJff'i1.:j 'U'U9'l111 

Q .. I ~" " QQJ QJ tit
11'U1fl9'l'UV.:j Kouzes and Posner u'i::tlV'U9>l1tJ tl1'i'Vl1'V11tJm::'U1'Utl1'i tl1'iff'i1.:j1fftJ'VIfl''U'i111 rns 

lvl1lfl1111ff1111'iCl ~~'U 1M'tlg,j~ rns 1~'U1I'U'UVtJ1.:j tl1'ilffi1lff!1.:jn15.:j1'l 

...... i .. '" ... 0' rruu111111'1f ~ m'Qfl1i '1111 1tJCI.:j ~ tl 'I:l W:: tl1 'i 'U 'i '111'5 'U V.:j t!'UtJ~'U 1l1'Vl CV1l 'If'U 
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1M'l '11111:: nune9'1 flllV.:j ti'Uff1l1'Vl 'Ui 'U 'VI ~.:j 19'1 ~ 1nrnt 1H11~'U tl1 'i 1il~ tJ'U 11il ~.:j tl1 'i ff!1.:j 

11JlJ'U 1i'i su 1~ V'i tN i''U rnr1il~ tJ'U11 tl~.:j ms ff,r'U ff'4 'U ri.:jlffi 111M'ij tl1'i m:: n 11~ Vt11~tl1 'i 

nl~ tJ'U1I tl~.:j tl1'i il 'i:: lij 'U ~~ rnrItl~ tJ'U11 tl~.:j 'UV.:jt!'U v~'Um'VlCV1l 'If'U 19'1 tJ1cN11'U 'U ffV'U CI111 ~ ~1,j fJ 
" .1 ...ff'i1.:j'U'U9'l11111'U1fl9'l'UV.:j Kimbrough and Burkett 

v J.. 4 Q,I 14 d 
lWl'U1i1nI8~ fl n11 'I1111tJtN 11'U'U U~'U 'U V.:jfl111J1'lfV 'U 'i'i 'VI9'I! 1'U11~:: f11'U tJ1I 'VI 
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1I'U1fl9'l'UV.:j Cooke and Laffety tl'i::tlv'U1I1tJ fl1111ff11~~'UV.:j.:j1'Ufl''Uvff'Um'Vl'lf1l'lf'U lU''Uff~~::.... . 
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tl~'YI U ~~nl'n11.:jm1l~'U .:jtltJ~ :amu mH",rtlff~'Ufl111JfVl1.:j 1'lf1m1 1l~::m1ijlVlf'l'~~m1J 

tJ~:: lij'UH~ , 'Urns il~ ,j~.:j1'U 'U U.:jfj'U6~'UflWI11J'lf'U 
, ,...... .s.1 

1.J't11.J 1't1'Uf).:Jf).:Jflfl1'q1-lVU Ufl11\l~1.J1fl11q'Um't't 'YI1J 1V(l.:j fffl1..,m~ lJ~:: ff1'U 

f1111J~ 11JijU i 'U ms ~~tl~ms ~'Ufl1"''UU.:ju.:jfi'n~tJnfl~ U.:jri1'UVIU.:j ~'U 1~lln lVl f'l'tl1~ U.:j fi'm ~ 

tl~'YI11 ri1'U911tl~ 1l~::fl1f11Un'lf'U 

fl11ijt'hu1l1-l'Uf).:J'q1-lvU1Ufl11~~1.J;fl11q'Um't't 'YI1J 1vg.:j mn;l.:j1'U~ 11Jn'U 1~'U 
II • , 

n~1J't;.:ji'iL~'Ufl1f1i'CI: 1l~::IUn'lf'UlViu i 11'tl~ ~~1~(ltJ~::ff.:jfi' tJ~::nUtl~1V nu~ 11Jfl~ ~ 11Jlff'UU 
ct ~ ct ct 

f1111Jfi~I~'U ~,;}1J,j~iY'U' ~ ~11J11.:jllH'U ~11J~ll'Q'U.:j1'U ll~::~ 11JtJ~::lij'UH~Il~::i'tlH~tJ~:: 1V'lfU 

..4 '" ~"...", " .1 ...
C)f.:j1~~lmltltlffUtlm1JVlfj1~Vff~1.:j'U'U~11Jll'U1f1~'UU.:j Cohen and Uphoff 

'l.h::a't1iNi'lfl111.J;'H11~~fl11'Uf).:Jt1U~q'Um't't'q1-lvu 'YI1J 1V(;.:j ~::,jtlfl111J 

.. I .1"'''' .. ,""'" " ff11J 1~ (l'U U.:j fj'UV~'Ufl1"''l!1J'If'U ~ ern ~ lJ ~ tl~1'U U.:jU.:j fI m~ 'YIl'U1 nunfl1"'ll1~~ U1J " ..ff~ 1.:j ff~ ~ fI 
• II • 

'U1~m~1JlVlfl ll~:: 1'U1~ui'Yl1j'1 lViummtfl'UlhY'Yl1''U~1'Un1Ti110l~'U'Uv.:jVi'Uii n11J1~(l'lJ~~'l 

lil1'Y11J1Vmh.:jiitJ~::iYVlnfl1'" \!~Ollm~ m1l~U1J 1v.:j il1::ff1'U .:j1'U n'lJ'YIll1V.:j1'U;;1.:j'1 , 11'ff11J1~(l 

Vi1.:j1'U 1tJi'Uiif'l'Vl1.:jl~V1n'U 1l~::ff11J11(li11.:ji'n~I111'lJ1JllN'UVl1.:j1~'U1i1~1Ju.:jfi'm1~~u~1tJ 
II 

tJ~::nU'lJ~1V 4 ~1'U~.:j\j ~1'Ufl111Jn11J1~(l''Um1tJi''lJ~1 ~1'Ufl111Jff11J1~(l''Um~\!~0l1mH1'U 

~1'U f1111Jff11J1HI' 'U m 1 i'mJ1l1 'lJ'lJ llN'U 1~ 'U1I ~ ~1J~1'U f1111Jff11J 1~ (l, 'U mnl i'1J,j1 ll~::~1'U 

f1d11Jff11J11(l' 'U m~'lJ1~'llill'l11J1V 

~lU f1l11-1t'1'11-11101ufl11U1'1.JPll 'YI1J1 VO.:J 1::~'lJfl111J ff11J11(l 'U U.:Jfj'U 6~'Um.., 

11J'lf'U , 'Ummff~.:jtJ~n~V1~U'lJ 1~n'lJnultJ~V'UlltJ~.:j'Yl1.:j~1'Ulf'l'nl!n~ tT-3f11J m1liju.:j ll~:: 

lVlfl1'U hu 1~mh.:Jl'YI1J1::ff1Jl~ui'nl:J 1fffl11::ff1J~~'UU.:jfj'U 6~'Ufl1"''lt1J'lf'U 1~viim~tJi''lJltJ~V'U 

m::'lJ1'Um~Vi1.:j1'U i 11'l'YI1J1::ff1Jn'lJfffl11::111~~U1J iim1t31'U1~nn1J 1l~::lVlfI1 'U l~uff,jtli 'l11J 
.. '''i ,,~ '" .. '" , ,I..,U 'If 'UnUllnlJty'YI111~::"'~'UH1'U C)fn~~lnfl111Jff11Jn(l 'UnUm)tlff'UU.:J~Unu 

ltJ~V'U lltJ~.:jmnHllN'U f1111Jff11J11(l' 'Unn~U1Jtl''UU-3~UnnltJ~v'UIItJM'U 1V'lJ1V 

fId11Jn11JU(l' 'U m~~U'lJn'UU.:j;;um~ltJ~V'UlltJ~.:J~unl'mi'YI1~ ~~m~ f1111Jff11J1~(l' 'U ms . .� 
~ V'lJff'U U.:j;; Umrnl~ uuutJ~.:j;; U~::'lJ'lJrns Vi H1'U 1 ~v, ~ll 'lJ'lJneu muu n~.:j f1111J fl~\l ~ 'U ii H'1~V... 

" .1 ...
ff~1.:j'U'U~11Jll'U1f1~'UU.:j Hoy and Miskel 
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v.. .. ... .. 
m'Utll1SJ1'I'1SJ,.UIl'Ufl1"\1"Wlfl1".:al'U 'I11J1V().:I ~::~'Ufl111Jffl1Jl~()~V.:Ifj'UV 

"1~m'Vi'll1J'll''U 1'U m~ I~V1JLJ~ ::ffl'U'I1tl1V.:Il'Uvvv~W1 111'~11JiiVfi'U 1'Umn;l.:11'U1,f!LJ1 'U Viff'YI 1.:1 

.. ... ~ w 1.,j _I I 1" 1
I~V1n'U C)f.:l1~~lnfl111Jffl1Jl~() 'Um~I'1tV1J1J~::ffl'U'I1'U1V.:Il'Umv 'UV.:Iflm~ fl111Jffl1Jl~() 'U 

.,j , .. 1 1" ..l_", " J Q
m~I'll'V1JLJ ~::ffl'U'I1'U1V.:Il'Umv'U VnV.:Iflnn ~v 'll' U'U'Uffv'Um1J'YI ~1~Vff~l.:1~'U~11JU'U1fl~~ V.:I 

Hoy and Miske! 

Al'Utll1SJU1SJ1101'Ufl111n,}11l1tJtJ11N'U1R1'U1i11SJ 'I11J1Vti.:l ~::~'Ufnl1Jffl1Jl~() 

~v.:Ifj'U6"1~m'Vi'1J'll''U 1'U rns ri.:llff~1J111'~LJ6,j~.:Il'Ulfi~fl111Ji'n Ui1::ffi''YI1il1'U 1'll'1;'Vi~V.:I~'U ij 

fl111J ~n~'U ~ Vfj'U6"1~fll'Vi'1J'll''U ff!1.:1 fl111Jff1J~'U n~~ ~ ::'1111.:1 ~LJ 6,j~.:I l'ULLnern ~ LJ ~ ::'Viq ~~ 'U 

L~'U LL'U'U VV1.:1~~~1'U "1~m'ViunLJ ~::'ll'1'll''U LLi1::'ll1J'll''U ~.:I1~ mnm ~ ri.:llff~ 1J111''l,lfli11mVi 1J "1~ m'Vi 

i'f111 i1::ffi''YI1il1'U1'll'1;'Vi~ V.:I~'U fl111J ff1J~'U n~~ ~::'I111.:1 ~LJ6,j~.:Il'U m ~ LJ 6,j~~'Ulrl'UU 'U'U VV1.:1 

~ 1 11 '" ......,;"', 1 1" ..l"Q ... " .1'fll'U "1~m'Vi fl111Jffl1Jl~ () 'Um~ffll.:1ff1J'Vi'U1i'YI~~V'll1J'll''U ~v 'ltU'U'U ffv'Um1J'YI~1~Vff~ l.:1~'U 

~11JU'U1f1~~V.:I Hoy and Miske! 

. Al'Utll1SJU1SJ1101'Ufl11tJ11ql{1",SJUJ 'I11J1Vti.:l ~::~'Ufl111Jffl1Jl~()~V.:Ifj'U6 

"1~m'Vi'll1J 'll''U1'U ms111''U~ rm LJ!1J\!fiunLJ ~ ::'ltl'll''U ~i''U H~'ll'V'U 111'ij "1~ fll'Vi ~~ 'll1J'll''U ffl1Jl~ () 
~ ,~ ~ '" 1 ",.1... I 1 _I d "..... ..l 
'Vi.:l~'U1V.:I 'fl C)f.:l1~ ~V~1'll'1~m.:l'1 'U1J~:::I~'U m~l~l().:I'U~m~ ~::'U'U~Ui1"1~fll'Vi'YIHff1JHffl'U 

1~'U V.:Ifi'~11J ~vl'dv.:I lff;1Jm~vt.:l~'U1V.:I fl111Jl4.:1'ViV1 ~~v.:ILJ~:::'ltl'll''U~vm~1,*1J;nn '~LLn 

~1'U1'U~i''U'U;m~~v1'U t1mlff'YIn11.:1~V.:ILJ~::'ll'lm~i''UH~'ll'V'U !VVi1::~V.:Il~nV1Q 5 iJ ~ 

'~i''U1fl~'Um'U~1'Um1J1f1t1lc-n fl111JmV'Uflq1Jm~fi~mV.:Ifl111Jl~V.:I t1~~lfl111JmV'Uflq1J1'U 

m~~'U 'I11~{hm'U1'1111'U t1~ ~ lfl111JmV1Jflq1J1'U m~~'U 'I11~ihvtl111J~'U 1i1,"~~.:1 t1~~ lm~ 
" , 

fl111JmV'Ufl i11J rn ~~LLi1~~m~ 1'Ul~~~'UVi t1~~ lfl111Jm V'Ufli11J rns ~~ 1~fi~mv.:I1J:::l~.:ILJln 
III IIU 'U III 

1J~~ n tl111Jm V'Uflq1J m~ ijLLi1:: 1,*u~1Jm V'Ufli'1 fl111Jm V'Uflq1J rn ~ ijUi1::1~U~1J'll1J']j''U 

t1~~ rrns I~V1J1!l'U~VffLJ~l," t1~~ lihvhfl ,,rl~v~vvn~vuff'U LJ~ ::'ll'lm Ui1:: t1~~lfl111Jl4.:1 
_I 1" QI ..

'ViV1~~V.:I1J~::'ll'l'll''U~vm~ 'll''U~m~~v.:Ifj'Uvf!~m'Vi'1J'll''U 

l{Jl't'lSJUJ"tl.:afl11'lJ1fl1nlgSJ3Jij 'I11J1Vti.:l m~~ fj'U6"1~fll'Vi'1J'll'i.J 111'ffl1Jl ~ ()'U;rn ~ 11'UU 

v.:Ifi'n1JVVH~Vl~V.:I d:tv 111'n~1Jlill'111J1V'~mvuflq1Jfi~~H'1 i.:l'YI1.:1~1'Uf11V ~~ ff'.:Ifl1J 

" ffm'ViU1~~V1J 1~VHff1JHffl'Um~111'u;m~ri.:llff;1J"1~m'Vi m~ilv.:Iti'U m~i'm:l1 htl m~Yl'U~ 

fffll'ViVV1.:11~V1Jlv.:ltiu~ :::uuu;m~ "1~m'Vig'U'11 ~v1~~lnlLJu uu rns ~~u;rns LL~1JmVUfli'1 

Q,I 0' cI Qd1"
Ui1:: m~ euflllJ til 1.Jfl i11 m 'YI1Jf!~m'Vi'YI 'I1U ~ rns 
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1.J't1't1 2 

i'U nUfYmJ 11~m~6.:j th::iY'YliF-lllmnJiM l~~llm~'\J6.:jt!'U 6~'\Jtl1'Vi'JI1J'If'U 

~.:jM11lL;rtJ.:j i mj 1~'t11m~~'Ut'l1'1'llm6nn'1~LL'U 1flll'Yl(j'l:JQLLll::.:j1'U1~tJ~L~tJ1'1i'6.:j Ll4mh1J1 
1/ 

n'fHL~'ULL'U1t'l111Jflllm~1~fI ih1f111::L6f11l~.:jU 

1. n'Cll'Um~wtJim~~'\Jm'Vi~::~mJJ1JfJij .. .. .. 
2. LL'U 1t'l1l~ euuusrn ~'\J6.:jt:r'U fI~'\Jfl1'Vi'JI1J')j''U 

3. LL'U1flllLLll::'Yl(j'l:JQL~fl1ntJth::iY'Yl iF-l1l6.:jti'm~ 

4. ~'l~fI~~V'Yli'Vill~6U~::iY'YliF-l1l6.:jti'n1~ 
.QQI .cad v 

5. .:j 1'U1 'lflLLll :::mnn'l ~'YlLnfl1'\J6.:j 

6. m6tJLL'U1t'l111Jflll l'U.:j1'U1~fI 

• ... CV • I ...
1. tJ01'Ufl11WtJ1fl11q'Um't'f1::~tJlJ!SJ{lSJ 

n'Cll'Um 'SWtJims"l'\Jfl1'Vi 'S:::~tJU!1JfJiji 'U ~ HU 'S :::L'Ylff LLll:::U 'S :::mffl'Yl u n'11J 1~ (l 

1.1 1:::tJtJtJ;fl11q'Um't'f1:::~tJtJ!SJ{lm'UPiHtJ1:::L'Jlf1 

reuuui n 1'S ~'\J tl1'Vi~ :::~tJU !1JfJfii'U U~:::L'Ylff~HG"J ~t'l111JM 11lnM111f11J1n 

~1~fll~Lm1:::l1'~:::tJtJtJin1'S~'\Jfl1'Vi~:::~tJuJ1JfJijl'U~Hu'S:::L'Ylf111lmwn66mrl'U 2 mi1Jfl6 

~::tJtJtJi rnr ~'\Jfl1'Vi~:::~tJUJ1JfJiji'U mj1JU ~:::L 'Ylff~-n(.'ll 'U 1LL-K1 LLll:::i 'U mi1JU ~:::L 'Ylff~ti1~.:j-n\J1J'U 1 
1/ 

~.:j~1f111:::L6f11l~6 lUU 

1.1.1 1:::tJtJtJ;fl11q'Um't'f1:::~tJtJ!SJ{lm'Un~SJtJ1:::L'Jlf1~"~'U1lL~1 
• I " "'.. '" Q '" Q .. Q. I d I '" .:lJ'S:::n6tJ1l1f1 n'M'S!6L1J~m 6.:jn(j'l:J 66n'L~~Lllfl W6~1J'ULLll:::n'1Lll'U C)f.:j1JlJ~:::Lll'U"HG"J 1l.:j'U 

1.1.1.1 tJ;"qplLa:::lL'U1fl~'UtNfl11~~tJ;fl11q'UI11't'f1:::~tJtJ!SJ{lij 

m~ ~sui nu ~'\J fl1'Vi ~:::~uU!1JfJijl 'U LL~ ll:::U ~::: L'Yl ffLL"n~ Hn'U" 11J 

'" .. ... _J! i. I '" ..n'fl11:::'YlHfl'.:j t'l1J Lff~'l:J! n'l LLll:::m~L1J6.:j C)f.:j n':::T16'U66n1J1 'U llJLLtJtJ'\J6.:jm~ 'llltJ~ m'S ~'\Jtl1'Vi 

~:::~tJU!1JfJij ~.:j'Vi6LL,.j.:j66m~'U 2 mi1J fl6 1) tJim~~'\Jtl1'Vi~~1l11lfltl1t'lL6n')j''ULrl'UM~n ~ 

U~:::L'Ylt'ln'Mi'! 6L1JimL~'UM~n L~'U~:::tJtJ~Ll!'Unll 1n"lllllLfl'i ff.:jt'l1J~~llJ'U i 'U iY'YliLfl'i tl1'Viff1'U 

'lJt'lt'l1l n 1~ LL'Yl ~mLC)f.:j'\J 6.:ji'!tJ1119i6U 'S :::'lf1'1f'U ~l!6f1 ~:::~tJ n l~fYn'l:J -1111 m~ ~ fI'\J 6.:jU~ :::'lf1'1f'U 6gi'U 
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'" ... " v 11 ... '" ... ~ '" 1 1 ... rI ~ , 1
~~~'U~.:j 1Jfl111Jfll1'H'Ulf11'Ufll~"HW LLll~'Vl1JJJ'U1IflfJ1fl'UI'VIfl 'U llfJ'VI1.:jfllm'Vl'VIfJ~.:j'VIq~ 'U en 

~.:jJ'UU~::I'VIf1ff'H i'JVI1J~fll' ~flllifl~lll~I~'Ulfl~V.:jiJV''U rnr~~ ~::'U'U'U~flnq'\Jf11'Vl1~fJ'U'VIU1'V1 

rnr~~ 'U~fl1 ~ q'\Jf11'Vl ff1'U' 'H qjvdf11fJ'~f11flLVfl'l1'U i'J'U1llflll1.:j Illl:: i'J 'U lll";V~~'Uij'U'VI U1'V1~ VfJ 

''Ufll~~~'U~fll~q'\Jf11'Vl (ff1Jfffl~ 1i~~1J~~1\11llf, 2543: 35-36) LLll:: 2) 'U~fl1~q'\Jf11'Vl~~~ l~fJ 
" f11fli'JI~'U'H ~fl U~::flv'U¢11fJ V.:jflql:l VVffl~~ l~fJ IfJV~)j'U LLll::ff11~'U U~::I'VIf1l'H~;,ij{iVl~'U 

'H~ 1~ 1~fJ~~.:j '\JV.:j i'J''U rns ~~'U~ rmq'\Jf11'Vl'M'u~ ::'I11'11'U mh~ ..t1~.:j 'Vl'U";hth'~~lfJ' 'Urn ~ 

i'fll:ll'Vl fllU1llijfl111J LL~ fl~l.:j fl'U tiv fl~1J LLmi'JU1lli'tI H~ '11 V'Uf11,~~1 fJ¢11'U ~'\Jf11'Vl ~ ~11~'U LL n 

U~::'I11'11'UI~'Uff1'UhTqj '¢1LLn V.:jflql:lLLll~VVffl~~I~fJ ~~liifJ~~ 1~~t1Jlf1~l:lJffllil , 2544: 25-30; 

~I~ 1'111''VIfJ, 2542: 15-20) LLll::fl~1J~ 2 '~LLn U~::I'VIf1lfJV~)j'U Illl::ff11~'U i'rtil'H~l~~~fll~ 
'" '" , ".1 ... "'.1 .... '" '" ~ oJ ~ '" 1

LLll::Nllfl~'U 'Hu~:: 'I11'11'U1J'Hnnurenuq'\Jf11'VlLL'U'U'U.:jfl'U I'U'U ~::t1'U'Vl.:j~'U LV.:j I'U'U 'Hllfl ~ fJ 

flt)'H1J lfJfil'H'U~ , M'fl'U 'ti l.:jl'U~ij~ lfJ'¢{i1Jln'U ~::~'U~ fil'H 'U ~ ~V.:jl ~'U ff1Jl;ffl'\JV.:jflV.:j't'J'Urns 
~ .'1 ," ~ '" I , 1"'" • I ~... lIJ " 
1~'Uu1fJ (sickness funds) LLll::~lm'\JlflV.:j't'J'UI'U'Uff~ff1'U~lfJ 9'l~Vl~V'U u'I::'I11'11'U'VI1J'IlfJ 1~~.:j 

fl11'I::~t1~fil'H 'U ~ ffl1Jl'Itll~VflU'I::fl'U LVfl'l1'U'¢1 

"51'" ~S1'"1.1.1.2 "01.JI"V1"O,m111't'l1.J1n11 lIa::~ t't'l1.J1n11 

fll'I',r'U~fll'Iq'\Jf11'Vl'I::~'UUJ1JIJij''UU'I::I'VI f1~Yl' IJJJ'U lLLih1~fJ i,r 

t1~fl1'I~'U~'UJl'U~~11~'U~.:j~~l~fJf11fli'J LLll::LVfl'l1'UI~'U",h'U''Hqj Nff1JNffl'U flni'fll:ll'Vlfll'U1ll 

fll'Iff.:jlff~1Jq'\Jf11'Vl fll'I-l!V.:jfl'U1'Ifl Illl::fll'I~'U~q'\Jf11'Vl fll'I~~t1~flnri1'U' 'H qjl~'U ~fll:lW::;.:j 

i''U' 'U ffm'U'U~fll'I (hospital-based) 1Jlflfl11~~ 'U~fll'I l;f.:j~fl 1 ~fJijfl1'Ifl1t1fJ1Jti1 i ~~lfJ¢1ru 

~'\Jf11'Vl 1~fJfil'H'U ~ , M'fftl1'U'U~fll'I q'\Jf11'Vl'I::~'UuJ1JIJij I~'U ilnm'I~ l'U11'1 fl'\J V.:jfll'I1.rJ1~'I ::'U'U 
. " 

'U~fll~ q'\Jf11'Vl (gatekeeper) ~~'I::'U'Uff.:j~VI~'Uflll ifll;fV1J 1fJ.:j'U~ fll'I~'\Jf11'Vl'li'U~.:j i 'U 'I::~1J't'J~fJ 

IJij LLll::lI9imJijV ~1.:j oi~ I~'U dl'H i''U~'M''U ~ rnsq'\Jf11'Vl ~ ::~'U 't'J 9ifJIJij,'U U'I:: I'VIff~vrIJJJ'U 1ff1'U' 'H qj 

1~'ULL'Vl'VIVn'l1U~,j~..t1 i U LLll::LL'Vl'VIVI1'11U~,j~mV'Ufli'1vd' 'U fliiij fllVfl'l1'U (solo practice) 

(U1~1 LL~V1i'mr Llll::flW~, 2543: 38-40) mjNh~~l1Jfll~'\Jl~llflll'UII'Vl'VIV''Uffm'U'U~fll'I 

q'\Jf11'Vl'I::~'U UJ1JIJij,'U U~::I'VIffff'H i'JVI1J~fllijff~ff1'U'\JV.:jII'Vl'VI V~VU 'I:: '111rnvdi'U 'I::~t1lflW cn~ 

~ tit'! 1:353 (ff1Jfffl~ 1i~'I1J~9i1IJJJlf, 2543: 25) 'VltlUty'Hlfl111J'1JI'VifJ1Jn'U'\Jt'!.:jU'I::'I11'11'U'I111 

"''''i Y.<!/'" ',",... ... 1" .1t'!11J rnu 'Ums1'U1M'I::'U'U'U rnu q'\Jf11'Vl f11 '11~ unnms q'\Jf11'Vl ~ .:j1Jlfl uneu LL 'U1 'U1J~ .:j'\J'U 

1.1.2 1::'U'U1.J1n11q"ll1ft1::~'lJ\h::I"ft''UIOI;t1 

ff1'Ui'Hqjl~'UU'I::I'VIf1fil~.:jvrlJJJ'U1 i¢111n 1Jlllll~fJ ff.:jfi'lu{ '~'H1'U 

1m::im 'H ~ 1~ ij 1ULL'U'UtI~ nu q'\Jf11'Vl'I::~'UUJ1JIJij~llllfl~ Nfl'U~.:jii 
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tLU~rtM.LllJJ M.L~~M.WfIo~U11~tLUt-~rttt M.LlJJJ~M.~tLU::Ul1 ij.t1 M.,Vt-GlltLU M.UJfIo~rt~JJ1t-;U 

. .. .. 
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.. 
UlA.l::trt M.L~M.~~IA.M.11 Utt~ ij M.,CL ~~ [!M.~1 l~ 1A.M.1lU tt~ijrtt M.lrGaUrtKrt rt~::tM.UJfIo'u' tLU~rt ~HLU1 

.. 
l!rutLUJJ::Ul1 }rtl~t-~ M.S-H~V~1A.1::trt !J11~~ !bHl M.t;uM.IJ1aUrtKrtrt~::tM.UJfIo~tLU~rt~~ 
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tLU M.Lllflo~rt~JJlt-;UtLU rt~ t¥,ijt1LftU!tLU~rt~l::~M.UJfIo~UD~ij M.ij ooo'r-ooo'z rtGSb~t1rt! 
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116,j9i~ 1'U i'U i'i H1'U ~H'l ff fll'Vlilty'H 1~i1J~V'U1~1J 1J1t1~'U9i'V~ i '*'i ::1J1J,,!'\Jfll'Vl1;f~~ t11 ~'U 
1J1t11'i~ LU'Ut11'i ff~ 1~ ,,!'\Jfll'Vl Ull:: t11 n'l V~ n'Ut11'i1n"I HI 1111:: rru 1~1J1}JV1J 1t1t11lClfV1J,,!'\Jfll'Vl 

rm ~ 1J~ 1J11 'i:: 1J1Wvrh ~ 1J 1t1 i 'U t11 'i i't1'I:l1 ,,!'\J fll'Vl 1 ~ ~ll~ V1J 11nu~1 'U ,,!'\J fl1'Vl hi~1J ~ 1 t11 'it)11II 

,,!'\Jfll'Vl1~'U1Jfl1J1fl'\Jv~~'Um~ mV1Jfli'1 1111::ff~fl1J 
!II v ... ~ v ... 

1.2.2 'U8U1'UVI'U8-1m1 l'HU1m1 lIa::~ l'HU1m1 

lit1'I,:1 W::'\J V~ t11'i1J1t11'i ,,!'\Jfll'Vl i'U'i ::~1J11! 1JlJiji'U 11 'i::Lflff1 nvijl11 U1J 1J 

'H 111t1'H 11lVJ~~ v~i 'U 'i::1J1J1J1 t11'i~ ~" I "Vfllfli'! 1111:: v~'Uvm::1J 1J 1J1rnr,,!'\Jfll'Vl 'i::~1J 11!1J lJij . " 
;;~" i"vfllfli'!ijv~i'Uffm'U1J1t11'i't'Jm::~1J~~u~ ffm-uv'U1)jv iH'VlV11J111'll1J'll''U iH'VlV11J111 

~1 111 1111::1'5-1'VlfJ11J111~1 111 ffmuv'U1)jv~i~v~i 'U'll''U1Jfl Ull::~'UV1J1t11'iff1li1'iW,,!'\JLflff1J111 

~i~ i'U1nV~1~'U ffm'U 1J1t11'i 'H\J 1fJLgt1~ "!"i t1~,j'1'U i t1""'ll1J'lf'U m V1Jfl~ 1J't'Jt1~ 11J II i If1J1 t11'i~1'U 
" t11'ii'mni 'ifl t11'iff~Lff11Jff'\Jfl1'Vl t11n'lv~n'U 1'5fl ull::t11'iVl'Uvlfffll'Vl i"fJLU'U~1'Uff~Lff11J 

• Q 

,,!'\Jfll'Vl1111::t11'iilv~n'U i'ifl fllf1J1t11'i'H lit1i 'U ffmu V'U1)jV ~v 'VlV11J111 L~l'H U1~ff1ti1'itIJ ,,!'\J 

" " Ull::V1ff1ff)jmff1li1'iw"!'\J i'U 'Vl.ff. 2540 ij~1'U1'Uffm-UV'U1)jVl1~ff'U 9,689 m1~ 1111::ij 

tr'UV1J1t11'iff1li1'iW ,,!'\Ji'UL'\J~1nV~ 212 m1~ ("!1flV 11JllNll11 'i::1ff1! ,2549: 310) 

... ... . 
2. Ull1flVl1::UUU1m1'U8-1t111tlq'UtllTi1SJVll 

2.1 'Haflm11htl~~llm1a-rH'Hafl1.h::nllq'UlllTili'111'H,rl 

"hU't1~1'U 'H lit111'i::n'U,,!'\Jfll'Vl11l1 ~'ll'19i (2547: 2-4) 1~t11'H 'U"1il1'H1J1V'\J6~t11'i 

11 "'.1 '" 11" i "" 11 .... 1 '" '" .1 " ..tff':i 1-1'H ernn::t1'Uff'\J fll'Vltl1'U 'H 'U1 "V ~ 'H rnr ff':i 1~'H IInus ::t1'U t11JlJ 'i:: 'll'1'll''Unt1fl'U ff11J 1HlL'I 1fl~ 

" II , • 

1J1t11'im~111'U ,,!'\Jfll'Vl 1~m1Jfl111J~11~'U i"vi1VffflioU'U~'U!l'U '\J 6~11'i::'lf1'll''U iji'liL~'U L1V~;;i'! 
.... I ".1 i.1 ~ 111 .1 "Qff~1m 1::'H 'H 'i V'll'1fJL'H neuse'lf1'lf'U "VlJ'i::'ll'l'll''U ff11J1 'ifl'Vl~'Vl1~ 'U 1V~ "11J1t1'\J 'U ff11J rsru'\J 11J11J 

I I QI 1"."Q ~.. .
ff1'U 'i11Jt)11'cl1111::1J'i'H 1'i ~"t11'i'i ::1J1J ,,!'\Jfll'Vl "t11'H'U"i 'H ,,!'\J fll'Vl L1J'U1'i V~ '16-111 'i::'ll'1'lf'U 1111::1'Vl V 

.1 ... 4 "11 ' 
lJ'i::'ll'l'll''U't'Jt1fl'U (all for health and health for all) Lt1"'i::1J1Jfl1'U'Ut11'iff':iH,,!'\Jfll'Vl1J1t1t111 t11 'i 

" " . 
1J1rns,,!'\Jfl1'Vl 'i::~1J11! 1JlJij1~'U 'i::1J1J1J1t11'i oU'U ~ 'U! 1'U '\J V~ 'i::1J1J1J1 t11 'i ,,!'\J fl1'Vl L~'U ~"1 ;1V1J 91 V 

'i::'H11~ 11 'i::'lf1'lf'U n1J'i:: 1J1J1J1rnr ,,!'\Jfll'Vl L~'U 1J1t11'i,,!'\Jfll'Vl~ ~lL~ 'U 1111::11 'i::'ll'1'll''U ff11J 1'i fl 

" ..t 111 ' ~ ... 4"''' ,,'" .1" ,~ ..
1'\J1fl~ "1~lV 11J'U1J'it11'ifl~" ~ 'Ht11J lJ'i::'lf1'll''U 'tJt1fl'U ~ 'U 'tJt1fll1::'\J6-1,,!'\Jfll'VlVVH11J'U V~m11J une 
, .. t I ci cI 4 ci d , "ciQ!II QQ

~V1'U V~~ ~11~t11'i 1J,,!'\Jfll'Vlfl" 1Jfll1::1ffV~ fll1::1~1JihV 11'cl::'i::V:: ,,!"fl1V'\JV~'ll'1~11J'U 1J'it11'i 

" ,,!'\Jfll'VlU1J1J ~ ff1J Nff1'U fl 'iV1Jfl~1J t11'iff~1ff11J,,!'\Jfll'Vl t11'itl V~ n'Ui'i fl t11'ii't1'I':l1l,j 6-1~'U ms 
" . . 

t)11'clU1J1J 11'i::fl1J11 'i::fl V-1 U'cl::t11'i~'U ~ eu 'i'iflfll'Vl11'i:: ff1'U 1;1V1J if.l~n1J 'H '\.hv~ 1'U 111ms 6'U'1 
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1~ erm ff.:l~ V~iJ1 tJ1tl i'UU~fl1 ~ ~1 't1111::ff1l1l!'Ufl1~~Wl'U1ffflun1'Vi 'IJ V.:Itl~:: 'lf1'lf'U U~:: m VUfl i'1 
" 

, 'Urm ~U~11 'ULV.:I 111 tJ' ~lJmhYi\jl't?{v.:I ri'UVV1.:1ijff1'U ~111 'lJV.:I'll1l'lf'U 

11 01.1 01 ~ "4,".1 ...... " fl1 ~ ff, H 't1 ~ nu~::fl 'U"l'IJfll 'Vi n1'U't1 'U11'Vi V nu ~:: 'lf1'If'U'YJ fl fl 'U11 "l'IJm 'Vi ~ 11 V.:I . ~ 

ffUU ff'4 'U't11ifl fl1 ~ ihhtity' 'Ufl1~ ff~ H 't11irnl ~:: fi'U "l'IJfll 'Vi II1 'U't1l!1 il ~:: fl VU~1 tJ~.:I i1 1) 

tl~::'lf1'lf'U fl 1~ 1'\i'1111ij ff1'U ~ 111''Urns ff~l.:1't11ifltl~::fi'U "l'IJfll'Vi'YJfl ~::~unfl1 1111~ 'Ul~1'IJ V.:I ~ 111fi'U 

2) ffm'U'VitJ11J1~~"'1'U~fl1~~V.:Iij1l1mJ1'U u~::1~i'Ufl1~i'U~V.:IfJWfll'Vi (quality accreditation) 

i.:l1'Uff1'U 'IJ V.:Ifllfli'J U~::1V fl'lf'U 3) seinnl ~ ::fi'U"l'IJfll'ViUli .:I'lf1~~V.:I1l1'fl1111 1htii\jfiUfl1~ij 
, JJ I Q QI JJ ~ 4Q I 0" .d,,, ... 

U~:: 'If't1 'U 1tJU~ fl1~ ~::~ usu (primary care) l1J 'U ~ su ~ fl1~ ~ l'1W~ fl'Yl1lf 'U 1'Yl 't1U ~ rrn UUU 
~ 

~ff1l~ff1'U fl1~ i'm:l1'VitJ11J1~ fl1~ff .:Ilff~1I"l'IJfll'Vi fl1~fl1UfJ1IilV.:Ifi'U 1~ fl U~::fl1~VJ'U~"l'IJfll'Vi 4) 

ffUU ff'4 'U ms1 l1'U~ ms ~ 111 fi'U~ ::'t11H't1U 1tJU~fl1~ ~ ::~U~'U fiu fiu ffm'U 'Vi fJ1U 1~~ ::~U ~'U 

(provider network) 5) ~::UUfl1~ 1~'Ufl1~fl1i.:lff1111Hlfl1UfJ1Ifh' ~~ 1tJ 1~' 'U~::tJ::tJ11 (cost 

containment system) fl~ 1nrru ~ltJ1~'Uunffm'U'Vi tJ1U1~ ~::~V.:Il~'U rm ~ltJUinnlm tJtJ~~.:Il,r'U 

QI tI 0 Q 1"1"#Q d 4Q Q

~~~'Vi1ifl1~~11'U'U.:I1'U (performance related payment) 1IflV 't11fl~fffll'Vifl1~'Vi.:lU~fl1~1I1fl1fl'U 

fl1111~11~'U U~:: 6) ff'Yl~tl~:: 1tJ'lfU't11ifl u~::,tlUUUlf~Vfl~ 1flfl1~~1tJ1~'U (payment mechanism) 

ff1't1 i'U rj1l1'U~ ms ~V.:Il~'U1I1~~J 1'U 1~ tJ1fi'U 

... .,j cv '"' '"' 1 J '"' '"'.1 1 J cv2.2 U'Ulfl~mtlln1.Jl~aYl1itJ1:: tl'lf'Ul~aYl1i'U1:: tl'lf'U'tU:1n (core package) 

o 01 ....... 1 1 ~ 1" 01.1 01

fl w::rn ~ 11rmu~:: fl W::'Yl1.:11 'U 'Vi Wl'U 1'll~ ff'Yl1iu ~:: tJ'lf'Um tJ 11 ~:: uu't1 ~ nu~:: fl'U 

~ " "'1 ~ ...... ~ 1~01 01"l'IJfll'Vitl1'U't1'U1 (Vi\j'lf'U1 W ~::'UV.:I, 1 ~~'U W ~::'UV.:I uneum fI'~V'U'U~, 2546: 10-12) '1 

flri11~.:I'll~ff'Yl ~tl~:: 1tJ'lfU't11ifl (core package) 'lJV.:I~::uutl~::fi'U "l'IJfll'Viuli.:l'lf1~tl~::flVUA'1tJ 
~ , 

U~ fl1~~'U J 1'U1~ tJn'l.:1 V.:l'll~ff'Yl ~tl~:: 1tJ'lfU'IJ v.:I1m .:Ifl1~tl~:: fi'Uff.:lauLVi11 U~ rmff.:llff~ 11 "l'IJfll'Vi 

U~::fl1~fl1UfJ1I 1~fl~1~'UU~fl1~ff1'U1.Jflfl~u~::mvufli'1 (personal and family preventive and 

t 4Q tI.. .c:I I 1" ...QI ..
promotive service) ~ 111'Yl.:lU ~ fl1~ rmU'Vi'Yl tJ'Yl1.:11~ Vfl'Yl~1'U mrsU~ V.:I rm 'lfU~ rmuern't1 'U V~ 1fl 

... ....1 1 ~..r.1 .. "1 ... ..; ~ 11 " 'll~ ff'Yl1iLl ~:: tJ'lf'U 'ULl~ ::'lf1'lf'U't1 ~VU~::'U1tJ~ 1.:1 'Umw'Yll1J 'U ~fl 'll.:1'IJ V .:Iffm'U tl~::flVUfl1~~V.:I 

i'u~~'lfv1Jf"1~~ltJ~1fi~~'U1V.:I U~fl1~ff .:Ilff~1I"l'IJfll'ViU~::fl1~ fl1UfJ1I ilv.:Ifi'U hfl~1~'UU~fl1~ 
~ 

ff1'U1.Jflfl~u~::mVUfli'1mVUfl~1I";.:IU~fl1~1'Uffm'U 'VitJ1U1~ U~:: fl1~ ~~U~fl1~1'U'll1l'lf'U~ 1fl 

..;" ".'1 ";".6 1!'" 1 ..r ... 01"01'

fl1~1tJtJ1IU1'U fl1~~U~~Ll1tJ'YlU1'Ull)f.:ltl~::flVU1I1tJU~fl1~~.:I~V tl'U 1) fl1~1Iff~~U'U'Ylfl 

tl~::~1~1' 'Ufl1~~U~"l'IJfll'ViU~~::1.Jflfl~VV1.:1~Vl,1V.:I 2) fl1~~~1~ U~::~U~1~Vff.:llff~1I"l'IJfll'Vi 
... ~ ~ 01 d d .. " 

'lJV.:I't1i\j.:l~.:Ifl~~fl 3) fl1~~U~,,!'lJfll'Vi 'ViWl'U11~fl U~::fll1:: 1fl'lf'U1fl1~'lJV.:Il~m111(l.:lflU1't1 

IJn~1Ifi'U hfl1l111U~'U fl1~' l1'IJn~1Ifi'U hfl'IJV.:Itl~::1'Ylfl' 4) fl1~ m1~ "l'IJfll'Vitl~ ::'lf1'lf'U1~tJ..t1 1tl 

, ..; '"'' 1 QI tI" _"I QI A II ,U~::fl~1IlfftJ.:I 5) fl1~ 't1tJ1~1'U 1~ff1V~ff 1'ViVfl1~LlV.:Ifl'U U~::fl1~U'Vi~m::~ltJ'lJV.:Il'lfV~lflU1I~~fl 
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6) m111~LLH'UflH)1Jfli'1 m1,,rVlfl1Jnl1i'1~..f~'ll'i'1~1~~ V1~~ LL~::m1i~hh~1~Vl~'Um1i1v~n'U• 
~ .. ..I" ", ..I v . . ... WI.I
~~flntl 7) m1LVV1J1J1'U LL~::m1~u~~1J1V'Vl1J1'U (home VISit and home health care) 1Jm1~~ 11,1 

1~VUvv'UmV1Jfli'1'VlnmV1Jfli'1 1~tn;lfl111J!~nn'U1::·rdl~~i,r U~::~i'1J1J1m1tJ1::Lij'UfftlWl 
.. """ 

1 ~ I "cS Z 1 " ~ ,QI 0
'Vl'U!1'U~1'U ,,!'lJtl1'Vl'IJV~mV1Jm1VV1~'Uvvil~:: I flH'Vllfl111J t fl111J1'IJ 1 1~ 'Um1~LL~,,!'lJtl1'Vl 
" . 

Vl'U!l'U f111~~m1J~ U~tJ1::'ll'ln1nq1Jii1nlmV1~'Vll:: nq1JiffV~',rf111~U~"lf1V1l1iivmh~ 

111 m:: ff1J'Vl!V1J ffir1Jff~ 'U' M'nq 1Jli11l11JlV U~:: m V1Jfli'1ihh'U~ 11J' 'U f111~LL ~ "!'IJ tl1'VlV ~h~ 
'1""" 1J!fl1 , QI a '1"Q QI

ll11Jl::ff1J 8) f1111l1fl111J,~1'U,,!'lJtl1'VlUt1fj11J1J1m1 'U1::~1J'4flfl~ LL~::fl1V1Jfln lVlV 111 

" tJ1::'ll'1'll''U' 'Ufl111Ji'1Jf:l~'ll'V1J ijfl111Jifl111Jl.,rli ~, 'U m1~LL~,,!'lJtl1'VlVl'U !1'U U~::fflmHl~U~ 

~'ULV~l~Vi~1J1J1V~1viJtyl11,,!'lJtl1'Vl~'Vl1J,jvv 9) ms,,r,htJ;t1~ 1 (counseling) ffir1Jff~ 'U,,r 

.1 ... , ','U m1ff''''~lff11J,,!'IJm'Vlff11~fl111J," fl111Jl'IJ1 " l1LLt1lJ'.1 1:: 'll'1 'll''U1,I1::'ll'1'll''U1Jff1'U111J " ",~~ l'U ,,!'lJtl1'Vl'" 

mh~Hff1JHffl'U U~:: I0) m1iff11J,,!'lJm'VlLL~::i1v~n'U hfl' 'U"lfV~tJlt1 m1~11~,,!'lJm'Vl"lfV~tJlt1 

m1U'U::Ul~1'U'ti'U~,,!'lJm'Vl 

2.3 1::1.J1.J1.J1fl11q'Ulll'VtIlUJ'~tl1.:afl1111am.J1::n'Uq'Ulll'Vtal'U11Ul 

ffli1~ ul1v~m::l'Vlt1 LL~::lffl1~t1~cl' ,,!111tu'1J~'i (2545: 39-41)',r 

fl111Jff1J~'Ulh::1J1J1J1m11::~1JtJ!1JlJij~V1::1J1J~h~'1~1~'U ~ fftytyl' ,r1J1m1"!'lJtl1'Vltl1v'lI 
" .

1::1J1JtJ1::n'U,,!'lJtl1'Vl~1'Ul1,rl U,j~l~'U 3 t1q1J ~~ij 1) t1q1Jiil ml1V~fftytyl'IJV~1J1m1tJ!1J 

lJij (Contracting Unit for Primary care: CUP) I(v~ijtJ1::'ll'lm~~'U'Vl::iiiv'U~i'~1~'ULL~::~~',r 
I '" ..1.1 ...~ "" .1'" I '" ~ "1,1 ... ~ 

l1'U 1 V1J1 f111'Vl1J 1:: 'll'1'll''U 1J"(1 'Vl1i 'U 1::1J1J1,1 1:: t1'U "!'IJ tl1'Vl LLl1 ~'ll'1 ~ If] V~ 1~ V t1 'IJ 'U 'Vl:: i1JV'U i1J'U 

ffm'U'VlVl1Jl~tJ1::~1~1~~l1111V1J~m11::~1Jii'V1~ ~~1J1t1n 1~ Vffm'U 'VlVl1J1~l1111V1~V1 l1iV 

~~l~'Uifliv'\hv'IJV~WU1V1J~rnstivv~~11Jn'U' ,r1J1t1n'~ LL~::~~U ,j~1~'Ul1111V1J1m1tJ!1JlJij 

l1~t1 (main contractor) ~~ffl1Jl1t'l~~1J~m1'~m1J~11Jlt1tuct1m~1!1'U~nll1'U~LL~::l1111V 

1J1t1ntJ!1JlJij1V~ (sub-contractor) ~~L~'Ul1111V1J1m1~i,r1J1m11~hJm1J'YJmheirm l1111V 

~ fftytyl'IJ V ~ 1J1 f11 n:: ~1J tJ!1J lJij 1~u n l1111V1J1 t1U tJ! 1J IJ ij 'IJ V~ h ~'Vl V l1J 1~ OU1J 'll''U 

Is~'VlVl1Jl~ ~~W)~ tJ'U VU'Vl'VlVOU1J'll''U ~~J'U 'lu I l1111V1::1J1J1J1t1ntJ!1JlJij V1~ijl1~lVtJ'UV 

,,!'lJtl1'VlOU1J'll''U~1~ 2) t1q1J~ 2l1111V~fftytyl'IJV~1J1m11::~1J'YJ~VlJij (Contracting Unit for 

Secondary Care: CUS) L~'U l1111V~l'U~',r1J1f111,,!'lJtl1'Vl..t11il m &~1J 1V' 'Ul~'U l1~t1 

ffm'U'VlVl1Jl~~,,r1J1mn::~1Jrl'~::i'1J~1J1v~ff~~Vm~1t1l1111V1J1m1tJ!1JlJij 1~vi.,rli'1Jm1 

i't1~li~'U~1J1V''U CUS 1~un h~'YW11Jl~OU1J'll''U h~'VlVl1Jl~..t11tJ h~'VlVl1Jl~tJ'UV 

1H'VlVl1J1~1Jl111'VlVl~V h~'VlV'I1J1~lVt1'll''U~1;j'1~11J lm~m1l1~t1tJ1::ti'U,,!'lJtl1'Vl LL~:: 3) t1q1J~ 

3 l1111V~fftytyl'IJV~1J1mn::~ml~VlJij (Contracting Unit for Tertiary care: CUT) 1~'U 
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'HoU1tJ.:Jl'U~1 ~1J~mcs~1ihJ1J~mCS1UVil::'Yll.:J ~~.:J l~1'Ylfl i 'U i~~11~::fh 1~~ltJl 'Umcs~U~7ml1~.:J 
~ . 

'HoU1tJl~1J~mcsij 1${unics .:JVitJ11J1~tl'Uvi cs .:JVitJ11J1~'H7mHl1,j'Ul1~11~7ml1 i cs fl1U Vi 1::'Yl 1.:J 

2.4 n,"lfl~1::'lJ'lJ'lJ;m1tJ!lIoQij 
Got .:II.:. '4 Q fI Got 

"lVi\PICSl ffCS1W'lf'lflm U~::flW:: (2545: 4-5) n~11tH11'U1fl"\I~.:J~.:JflmCS~'Ul1w 

..l.. , '" ," 0'''.1 .. ..i ~n'Yl1J91~.:Jl'U fflli lCS W"l\l1q!~!l'U (primary health care) C)f.:J~.:J1'U 'UmCS'Yll 'I-"'uCS ::'lfl'lf'U1J"l\lfllVi91 

'" 1J1 ,,<011... '" 1J1 ~ 1 JI '" ... 0 l" ...Vi.:J\PI'ULV.:J 'fl ffl1J1HU\llCl.:J1JCSmCS U~::tJ~1JCS1J 'fl'Yl.:J 'U'fll'Uff.:Jfl1JU~::1ffnl!n~ m'l1'U91 'I11Jcsmcs 

lJ!1JtJii (primary care) 1il'U1J~mCSHff1JHffl'U~~ylnl{1!1'U 'nl{~'til.:Jl'U ~.:JlJ~,j~.:Jl'U'11Jtl1J 
.1 1 ..l JI '" v JI ... 0' l"'"
lJ cs:: 'lfl'lf'U 'U rm ~ 11 ~ "l\lfllVi n ff~91fl"C1 ~ .:Jn1Jfl111J \PI~.:J rns 'fl1tJU'U 1fl91 U1J1J~.:Jm 11Jrns '111J CS rn CS 

'Y!1.:Jmcs UVi 'YlVU~:: fflli lCS W"l\l ~lJ cs:: ~m;'fl111J fmh.:J Hff1J Hffl'Ui .:J'Yll.:J ${1 'U mcs UVi 'YlV ~\PI1'Yl tJl 
, JI , " 

11~::~.:Jfl1J 1~~ 1~1J~mCSl1.:Jl11il'Umcsri.:J1ff~1J"l\lfllVi mcsi1~.:Jtl'U 17fl mCS7ml117fl u~::nnVl'U~ 

fffllVi 1il'U1J~mCS~~11~lJcs::'lfl'lf'Umh.:J~~1~~.:Jril'1171J'4flfl~ m ~1Jfli'1 U~::'l11J'lf'Uih ::1J1JmCS ri.:J . ~ 

vl~ U~::1 :jf~1J itJ.:Jtl'lJ 17.:J Vi unn~ 1${mh.:J1'I11Jl::eu CS11Jl1.:J ffl1J1CS nil CS:: ffl 'U tl1J~.:J fi'm 'lt1J'lf'U''U 

~tl.:J~'U 1~m:r~'U lfl111Jf\ltl.:JlJcs ::'lfl'lf'U1urns ~U~91'U 1~.:J 1$11'U tJ11J l~1Jil1tJ CS11J t1.:J ri .:J1ff~1J "l\lfllVi 

\I~.:J91'Um.:J1~~' ~'lJCSCS ~~mcsii"l\lfllVi~~1${~~ 1il 

2.4.1 ~nllw::thtlty'U8-1'lJ;m1tJ!lIoQij 

"l..:r91CSl ff~ 1tU'lf'lflm U~::flW:: (2545: 4) nril1t1.:J'I1oU 1tJ1J~mcslJ!1JfJiifl1CS 

1tl'U'I1oU 1tJ1J~ mcs "l\lfllVi~ii~nll w::rilfiqj l'U${l'U ~1.:J'l ~.:Jif 1) 1il'U 'I1oU 1tJ.:J l'U~' ~1J~ mCS${l'U . ~ ~ 

"l\l rn Vi l1Hrru Hff1'U l1.:J $I1'U n 17 ri.:J1 ff~1J "l\l rn Vi i1~.:J tl'U17 fl n 17 i'nlll 11 ~:: Vl 'U ~ fffllVi i 91 u 

V; ~lCS wlilty'l11mh.:J1tl'U~.:Jfi'CS11J 2) 1tl'U'lJ~mCS"l\lfllVi~1'U117n~lJCS::'lfl'lf'U1'l!1t1.:J 1${~ltJ i.:J' 'U${l'U 

fJiiff1ff\PI{ ~\PI1'YltJl U~::${l'U 1ffCSll!n ~ 3) n!'U'lJ'Yl'lJl'Ylmcsl~'lJ~ rm "l\lfllVi1'U1;.:J1m~~mcs fffl.:J 

1ff~1J"l'UfllVi mcsi1~.:Jtl'U 17fl u~::mCS1~1JffnmllVimCS~.:J\PI'U1~.:J\I~.:JlJCS::'lf1'lf'U4) '11.11'U~U~ 
, ~ ~ 

"l\lfllVitl1JlJCS::'lfl'lf'U mh.:J~m -U~.:J ~.:Ju~n~'U il1tJ 'Uw::il1tJ 11 ~::·lh.:JVl'U~ fffllVi Vi f~1J tl'lJmcs 
~ . 

~91 'tilCS::1J1J'l!~ \l~ 'U~.:J il CS ::'lfl'lf'U~.:J 11~1n91 ~'U 1fftJ;11\P1 11~:: 5) 'ti1'111.1111 ilCS:: mu tl'lJ'I1oU1tJ1J~ rn CS 

t'U'l ~1~tJ1'l!~.:J 1~~'~1J~mCS~~~1~~.:JCS~1J~l'U1~un ffm'UVitJl1Jl~1UVil::${l'U~l.:J'l'HoU1tJ.:Jl'U 

Go' fI I _I "J.
ff.:Jfl1J ff.:J1m 1::'11 11~:: 'H 'U 1tJ.:Jl'U lJ nm~.:J'Yl~.:JCl'U 

'I1~nmcsmCS1J~mCS"l\lfllViCS::~1JlJ!1JfJii ~nllW::\I~.:JmCS1J~mCS "l\lfllViCS::~1J 

lJ!1JfJii~ mu lCSCl91~1Jff'U ~.:Jvl~fl111J~~.:Jmcsfi~ 1) 1J~mcs~~ylnl{1!1'U lJCS::'lfl'lf'U l'l!lt1.:J 1${~ltJ 
I I " , 

mh.:J1'Yil1l1tJ1Jl11t1.:J 2) 1J~mCSl1~91 i91tJiimcstil'11'U91~'Ul1l~1J~mcsi'911~'U 3) 1J~mCSU1J1J~.:Jfi'CS11J 

~~1~~.:Jm~1Jfl~1Jfl'U \'Jnfl'U \'Jnmi1J \'Jn1tJ1'U\'Jnfll1:: 4) mcs~u~"l\lfllVilJCS::1~'UmCSfffl.:J1ff~1J 

"l\lfllVi mcsi1~.:Jtl'U 17fl 11~::fl111J1~1Jil1tJ rm7nll117fl1if~.:J~'U mCS~11~"l\lfllVi~1!l'U11~::mcs 
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~'U~ff1J~'H1fl1'Vi 5) U1tll~~1ff11Jff~1~'Vi5~t11'U l'l'\JtN'4f1fHl m VUfli'11~ff11J1~ t1ft~,,'Um~111'U 
Wi l' ... ..s~ 1 1".1 ~.I'" ..:. ...'q'\Jtll'Vi L~l 6) usrnmrua nmn 'H1J~::'lf1'l1'U V~f1m1JflmV~ff1'U'VlV~t1'Utllflmfl'l1'U 'H~V 

v~fl'm~lJuuu~'UC'J ih11'U~11Jl'Utll~~hi1'U~1'U 7) U1tll~~1~V1J ltJ~tiU'H\J1tJ~1'U lf1;V~ltJ~h~'l 

1~Vtll~1~l~::1'~ U~::u~''\Jl'U'VJflii9i'\Jv~iJtlJ'H1~ihmm::'Vlu~v'q'\Jtll'Vi uae 8) 1~U1tll~ lf1tJ ~ 

L;tJ1~ijm11J~1'U1tlJl 'U 1'l11~'Vi111'U 'q'\Jtll'Vi lJ~::flVUI11tJ 'VimU1~ l!fl1'l11tll~ff1n1~w'q'\J U'Vi'Vl6 

1d'l1lJ6llii~1'lJ lfl'&'lfm 1'U~1'U'\J1tJtJ1 u~::rjl ~U1 fl1~tll~U'Vi'Vl6'llfltJiiiJtlJtlJ1' 'VltJl'U~v~a'U 

1'''tJlJ ~::ff~fl''\J V~tll~U1 tll~ 'q'\Jtll'Vi~::~ulJi 1JtJii l-u''U m ::U1'U fl1~ 1ff11Jff!1~ 

f1111Jl~1JU~~ 1~lJ ~ ::'lf1'lf'U ff11J1~t1~U~'q'\Jtll'Vi,,'Um~ '111~iJtlJtlJ1 1'U ms mt'U m v~il'l~tJ~ri ~~~ 

msn u~v'q'\Jtll'Vi'\Jv~,,'UlV~ m VUfli'1 11J'lf'U U~:: ff~f11J ff11J1~t1lJ~ ::1ii'Utll1:: latJ~~ nms 
• • II 

1~uihtJ'Vi ~11r1'U~V~ 1~1n tll~i'mn1'U~::~uYi,,'Um~ '~ff11J1~t1'ti1 '11~~i1 1) lJ~::'l11'lf'U 1'U'V1J'lf'U 
1/., . II , 

'11 i'UU1 tll~ 'q'\Jtll 'Vi,j'U Yl'U i l'U 'Vi ijfJ Wtll'Viij fI 111JLvi 11'Vi tJ1J ti'U 1'H 1J 1:: ff1J tiU'ti~1ii Vi~U ihtJ 

"VUff'U V~f1111J~V~flUI11'U 'q'\Jtll'Vi" l1Jff'VliLiv'U' 'U~11J'lf'U tJV1Ji'u'l1 2) lJi'ulJi ~tll~~U~ 
• II 

'q'\Jtll'Vi'\Jv~'4f1f1~mh~~Vi,jv~ lJi'ulJi~fJWtll'Vitll~U1tll~'ti~~::uu U~:: 3) ~f1fhl~~ltJI11'U 

'q'\Jtll'Vi rm1~U1 tll~~ '~1'H1J1::ff1J lff'UV'Vl1~1~Vfl 1'H~~ijlJ~:: ff'Vl i tll'Vi U~::fJ Wtll'Vi111tJ~ 'U'VJ'U 

fl ~ 1JlJ~ ::'lflfl ~ 1-ll1'H1JltJfl1 ~ ~flU 1 fl1 ~ 'q'\Jtll'Vi ~:: ~ulJi 1J tJ ii fI 1~ ~fI U1 fl U 

.1 1 A ..s1" ... , ..s ~ ~ ..:. m vUflq1J 1J ~::'lf1m 'VJ flfl 'U 'U'Vi'U'Vl 'H U~ rns muu f1q1J flq1JlJ ~::'lf1 m 'Vll1J'U UH~l'U v1tJt1'U 

lJ~ ::'l11m ~ '~ij'Vl ::1ijtJ'UU'1'U lJ~::'lflm ~ '~ijff'Vli,j,,~ ~1~'l fl51JlJ ~::'lflm-ll1'H 1J1utll~ 1~u1 rns 
1/ I" , II II 

ij 3 fl~1J~~i1 1) lJ~::'l11m'ti1'lJl'UYl'U'Vii'ur.ifl'lfVU lf1tJ'l1i'uU1tll~'q'\Jtll'Vi,j'UYl'Uil'UUUU 
II II 

1~f11ff~'lmVuflq1J'ti~tll~-llv~ti'U hfl tll~ri~1ff11J'q'\Jfl1'Vitll~i'mmuv~~'U tll~ri~~v'lJff~~::~u 
II 

'VJ9itJtJii u~::,,9itJtJii 1f1tJtll~U1tll~ff11Jl~t1U~ '\JiJtlJ'H1'q'\Jtll'Vi~ fl1~'U'11 tll~VJ'U~ 'q'\Jfl1'Vi U~:: 
t , .. odSl 'Q,I l.ci ~ Q,I d d

tll~~U~VtJ1~"V1'UV~'VlU1'U 2) lJ~::'lf1mflq1Jfl11J1tJ U~::flq1JlfftJ~ lJ~::flvu~ntJ 1tJ'Vll~fl lf1fl1~fl 

ff"~1m'l1tlJ~'Ui ~fJ~VlQ fl~1J~ijiJtlJ'Hl'V11~ 'q'\Jfl1'Vii" ~1atJ~~Vfl111J~'Um~ 1'Um VUfli'1 flq1J 

..sa 1" Q SI d I d a• Q,I

'Vl1J rm 'l1ffU 1ff'Vi"fI ~1 fftJ~" ern1:: fJflfl11J'H ~ viJ 'l 'l m fftJ~ 'l1 flflU il ~:: flVUVl'lf'Vi 'l1 flfft11'U 

... 1 "Q J Q" "cS d ~ QI d •ineneurm l'U'U rrmn tll~'Vllff~1Jff~1~f1111Jl'\J1JU'\J~ ~f1tll1::1fftJ~ 1J 'l'lmfftJ~ 'H~ Vtll1::f1•flfl11J 

~1~'l U~:: 3) lJ~::'l11m~iihfl'H~ViJtlJ'H1'q'Ufl1'Vil~'Vil:: 'l1un hfl lU1'H11'U hflfl111J~'U l~M" 

ff~ hm111'l hfl1J::L~~ hflmflff' hm::UU'Vl1~L~'U'H1tJl'l hfli"Ul'Vllf1tJ'I1i'Utll~f1U~ 
~ ~ 

'q'\Jfl1'ViV~l~~Vli7V~~U'l'U111J~~t1ri~~v'lJff~~::~u'VJ9itJtJiiU~::,,9itJtJn'I1V~1~1'H1J1::ff1J 
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. 
11 ... "'.1 ...

2.4.2 ""'U1n"8~1.J,m'lJl1J.Q1J 

~~~-S1 f111W'lf'lnm ll~::fltU:: (2545: 5) n~11~,nn!1~lJ~m-StJ!1JfJii 

~ L~'U lJ~ nn~il'U ur nij fl111J' n~~~ tilJ'll1J'lf'U ~~, 'U ~1'U fft:l1'U ~;~ U~:: fl111J ff1J~'U 1i~ij ~ V 

~1~lJ~m-s lJ~m-stJ!1JfJii~~ij'H1!l~1~'U ~tJ~mnll~::'lhtJfff1~fl111Jifl111Jl~1'~~1'U~'IJfIlVi 

, lYutitJ-S ::'lf1'lf'U 1l~::'ll1J'lf'U' 'U ~mltu::Nff1JNff1'U 'H1mlf'U 'h~{J 1tJ'~ ~11~'U~V~ 1~tJ1i'mn 

1«1'H1!1~fl1-S' lYfhu'U::'\.h1~m-stlu~ m-stJD,j~~'U ~1'H1J1::ff1J u~ 'H1n~V~' ~tJ1' 'Urns i'mn 

1«1't11!1~fl1nht11!1~tlU~1l~::i'ml1VitJ1lJ1~V~1~Nff1JNff1'U~1 '~ff11J1-SfJ't;'1V~'~ 'H~V'ti111~1 

'~mVu fl q1Jij -S::lJu ri ~ ~ V'H ~ eil -s::mu ~ 1'U~1~ tJ1~V~ 1~ Vmr tlU~V~ 1~~ VldV~ u ~ rn -S tJ! 1J1J ii 

ff11J1-SfJ'lYfhtJ~ n~ 1V11~~1'U ~fl' ~ U~::ff~fl1JUf;~1J1' ~lJ~m-S' 'U-S::~lJ~'U ~Nff1J Nff1'UtilJlJ~ rnr 

V1Hm tJ 'H~ V1~ 'UlJi n n 1~ Vi 1::'~l ~ tJff11J 1-S fJri ~~ Vm11 tJ~ 1'U~'U 'H~ V~1~ tJ1~ V~ 'H 1ru n'U 

fl111Jff11J1-SfJ , 'U m-StlV~1~1'H1J1::ff1J 

m11tJlJim-stJ! 1J1Jii~v~ij~m.l~ ll~::1~l'~,'U10;1~fl111Jl~'UVd'IJV~tJ-S::'lf1'lf'U 

... I ,.. ... .. .1" • .. '" ~n 11'H 'U 1tJlJ -S rm -S::~ u V'U'1 ff11Jn fJ1J-S:: l1J'U fffllVi 'll1J'lf'U VtJ1~ flH)lJ fl q 1JLVi V 'lf11~ UN'U rm 

~~'U rui m-s' lYffV~fl~ V~ tilJ ff fl1Vifl111J~V~ rm U~:: i1qj'HI'll V~ il -S ::'lf1'lf'U~~~1'Urru fff1~ lffi1J 

~'IJfl1Vi m-s~v~ti'U hfl m-si'n~lhfl u~::m-S~'U~fffl1Vi11!'U'lYtJ-S::'lf1'lf'U~~~'Um~~1'U ~'IJfl1Vi 
, " " .. ~ ~... 1 : J..l " ...
'Hfl111J1V11~lVIfl'Uflm-suViVltJ ll~::~mVln~:: 'U m-stlll~~'IJfIlVi'IJ'UVi'U! 1'UVl1'H1J1::ff1J rru 1 sn 

, J/ 

ff~Ln~ 11~::~~m1JV1m-S 1~lJ{J1tJ m-stJi'1J1tJ~tJ'U Viq~m-S1J l1~::nn~u~ fffl1Vi111~~V1J 1lY1VV~V 

... ......1 .. " , " ""'!1 J ... .i • ~ " ll1"'" rnr 1J ~'IJfl1Vi ~ u -s mr1JJ1J1J 1J flV~ ff11J1-S fJ 'Hrm tlll~ rj1J1Jqj'H 1~'IJ rn Vi 1-S VH C)1 ~ ~ 111J 'U flV~ L~ -S u 

mr~U~V~l~~Vl~V~ff11J1-SfJil -S:: ~nfi''H ~ nil i'lJ1~ m -S ~11'n 1lYffV~ fl ~V~ tilJ ff m Vifl111Jl~ 'UVd 10 

rm ~11il 'U;1fl 'IIV~ ~{J 1tJ~ -l11 'UV~l~ 1'H 1J1::eu lJi n 1-S ilG1J nii ~ V~ ij 'H1!1~ il -S:: ff1 'U u i rn -S tilJ 
~ ~ ~ 

'HU 1tJ~1'U ~'U'1 ~1~tJ1~V~tilJ m-s'lYlJ~m-SV~H~Vl~V~ U~::Nff1JNff1'U m-si'lJ ~~'lfvmi~~v 

~{J1tJ'tJi'lJlJ~rnr ~'HU1tJlJ~rnr -S::~lJ~'UVth~1't11J l::ff1J 

2.4.3 Naa'Wfi"8~1.J;m,tJl1J.Qij 

,,!~fl-S1 f111ui'lf'lf1m U~::fltu:: (2545: 5-6) n~11~~m-stJD,j~~1'UlJim-s 

tJ! 1J1Jii~ijtJ-s::ffVl ~ fIlVil1~::tJ-S::fflJ N~fhl ~ ~ ij 1~1'H1J1tJ~~ if 1) rn -s 1 lYmnhtJ1'H iiVVl1~ 
~, ... .. J" '" .. J,... ...mmViVltJ 'U-s::~lJ~m~'UllJV~~'U2) rm 'HlJ-Sm1~'IJfl1ViVi'U!1'U 'U-S::~1J'l,Jflfl~ mVlJfl-s1 3) 

J/ 

fl111Jff11Jn fJ' 'Um-S~11J~1l~,,!'IJfl1Vi'IJV~tJ-S::'lf1'lf'U ll~::'~'ti~fl'U tJ1::nm.J~1tJVl1~~1~mtJ~fl'~ 
, , J/ 

ri1'UihntJ1~v~tilJff~fl1J 4) fl111Jff11J1-SfJ1'U m-si'lJ~~'lfVlJ~l'Uff'IJmVi ~11JtilJtJ~::'lf1'lf'U 'ti~ 1'U 1~~• 
1 " I II 

i'lJU~::1~~ 1n 1~tJ1 ~ Vi l::V~l~ fj~m-stJi' lJ1tJ~tJ'UVi q~m-s 1J1fftJ~ ~ V~'IJn1 Vi n 1-S tJ i'lJ ff~111~~V1J 'ti~ 

, 'U-S::~1J'l,J fl fl ~ m VlJfl i'1 11~ ::'l!1J'If'U m-s ~ ~~ 11JfI'fIl1:: ~'IJfIlVi'IIV~ tJ ~:: 'lf1'lf'Umj 1J 1~tJ~ U~:: 
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llfll'Hlrr~fll'Vftiltity~v~tl'n:'ll'l'll'tJ 1tJ L~IJl~tJ ~~i''U H~'ll'V'U ~~VV1,n1tJfl1'iru LL~:: 5) fl1n;l 

" d ~ I .;., , Q' .cItl ....
'H tJ1'VI LlJtJ 'H tJ1tJL'll'V 1JIJlV 'i::'H'J1~tl'i ::'ll'l'll'tJ 'll1J 'll''U LL~::'i::'U'U'U srm"l~ fll'Vi VtJ1~ 1J 'i:: ff'VI1i fll'Vi 

Q,I cfd A ~ Q,I 4 Q,I d d
~~~'Vi1i'VILfl~~'Ufl'Utl'i::'ll'l'll'tJ ne 1) tl'i::'ll'1'll'tJffl1J1HI~~i1~~tJLffll~ fll1::Lffll~ 

~ltJ "l~fll'Vi LL~ ::fl1'UfJ1Jllty'H1~ fJflfl11J "l~m'Vi~~N IJltJm~ LL~::'ll1J'll'tJ ~ ~ 2) 1.1 'i:: 'll'1'll'U ij'Vi q ~fl 'i'i 1J 

~ L'H 1J 1::au ij fl1'51.1 i''U L1.1 glItJ10 ~11Jl ~fl1'5 ij "l~ fll'Vi ~~ L'H 1J 1:: ff 1J ti'U 'U i 'U mY~ nu1WJ 'U 1i 'i 'i 1J 

-n'V~~tJ LL~:: 3) tl'i::'ll'l'll''U mV'Ufli'1 11~::V~flmff1tJ-n'v~~'U ijff1'U-I11J1'Ufl1'i11~LL~'U~~'Hl 

~1"ll'U 1 ~hil tJms 11~::fl1'UfJ1Jfhti'Ufll'i 1M''Uifll'i "l~fl1'Vi'i::~'Utl!1JfJij 11ntl'i::'ll'l'll'tJ1'U 'll1J'll'tJ 

2.5 tI'U~~!,UIl1'Vt11J'If'U (PCU: Primary Care Unit) 

fflt!mil"lltJ l'i::'U'U'Uifll'i"l~fll'Vi m::'VI'i1~ ffl1ilHU rr~ (2546: 7)~~til'HtJ~ 

illll1Jtl'U 6"l~fll'Vi'J11J'll''U l~tJ 'HU 111'Uifll'i'i::~'Utl! 1JfJij'VI1~fl1'i LL'Vi 'VI6LL~ ::ffl1ilHU "l~ ~ij'HU'l~ 
" LL~:: fl111Ji''U H~ 'll'V'U ~~ 'Uifl1 'i1M'IJl V'UfftJV~ ~Vfl 111J~11 ~tJ 'VIl~~ ltJ "l~ m 'Vi ~ V~tl 'i ::'ll'1 'll'tJ 'litJ 

1 .. ,. Q o.Q P '1'" Ja ~dQ,l 0'
'Vi'U !1'U LL~::l'll'V1J W~fl~fl'i'i1J~11'U 'U~ltJ~l1'U "l~fll'VilJll~ll'J 'H1Jl VL'U V~ 1J~fl'l:l tu::llJ'U V~m11J 

".oll.. ~ .l' ' ... 1". tl.oll , , " " ........ ...

~ff1J~ffltJ 1.1 'i::'ll'l'll'tJl~lf:l~'U'ifll'i L~mtJ1~ff::~1fl LL~::1J'i::'U'Ufll'i 'Hfl1 'ifl'l:llLL~::ff~IJlV 'VI~tJl'ViV 

v "" cI 1" '1.1 .a _'4 .... ... M .,;_'4 w ~.l'fll'iff'i 1~ "l~ fll'Vi ueerm ff'il~fl111JL~ 1J L1 ~ ~ 'H un 'i:: 'll'1'll''U 1'Vi VlJV~ fltJ 'H 'i V~fllJ fll'H l'V1lJ V~ fltJ L~l 

" 't1~'VI1~fllll ilJl tY~fl1J lfllltl'i::'ll'1'll''Uijff1'U-I11J 

d ..... T ..... _I..... J! 1/
2.5.1 tI'Utlq'UII1'Vt11J'If'Ufl1.J'U Ltl1.JUJ't1aflu1:: fl'Uq'UII1'Vt \rJ'U 't1'U1 

. .. ,. .... ~ ~... 1"
fflLH LL'HlI~fl'i:: inn LL~::lffl1~fl'l:ltu rr1'i'itu L1JIJl'i (2545: 3) 'H 

ml1Jffltifll~VtltJ 6"l~fl1'Vi 'J11J'll''U 11 1~'U ~ tl1i'i'i 1J~V~fll'i 1.1 ~ ~tl 'i:: 'U 'U "l~ fl1'Vi 'i:: 'H 11~ rnrui rnr 

lfllllH'Villl'Ul~ (hospital care) ti'Ufll'i'Uifll'itl!1JfJij (primary care) 1~v1M'lnfl EQESA 

tl'i::flV'U~111 1) E = Equity fiv fll'i~~i''Uff'VInlff1JVfllfl 2) Q = Quality fiv fJtufll'Vi~lfl'Viq~fl'i'i1J 

'Uifl1'5~~'ViV 1 ~ fJtufll'Vi'VIHn~m'i1J'Uifl1'i fJtufll'Vi1Jlm!ltJV~fl'i11JVVH\!'itulfl1'i 3) E= 

, ... ,,, .... ~ "~"tl" ~ ,..l''' '1.l'1Efficiency flV ~~ltJtJ~~~'Vi1i ~~'tJtJtJVlI Lfl 'i:: 111'll'tJ'CJ~"lfl nmru, fltl ~ LL~:: 4) SA= SOCIal 

Accountability fiv 'll1J'll''U ij ff1'U-I11J1Jl'i1 ~ffV'U ~~ m 'itl ~~ 1.1 'i:: 'U'U m 'i l~tJ rm fl ~~ 1flll ~1 tJL~tJ 

... "'1.1"; , ~ ?i 1.1 • 1"....w'i::'U'ULfl1l1 1 'VI'i::fl'U~l~ (black grant) tl'UlIrr'\lfll'Vi'J11J'll'tJLlJtJ1 1i'i'i1Jfl1'im::~ll1VltJl~ 'Hfl'U 
o ". 

fl1'5tlflfl 'i V~ff1'U -n'V~ atJ 11~::tl'i::'ll'lfl1Jrr'\lfll'Viijffl1'H 9J ~lflfl1'i ~fl~~ tr'U 6"l~fll'Vi'J11J 'll''U 1~ V1M' 

'll1J'll'tJ ffffl1~ 'U 1~1~ V~ 1flll1~ 'U fff:l1'U 'Uifl1'51flfl,rltJ 1flfl1 ~ fl1'i'Ui'H l'i ~tJ6rr'\lfll'Vi'll1J'll'tJ~V~ ij 

". 1 .. • 11";·" 1ff1tJ 'i11Jfl1'HtJ fltJ 1I'U111fl1'i 'U'i'H l'i 11~ ::fl1'i fl1'H 'U fl11~tJ .:JltJ flll flHfll'i 'VI ~::fllLtJ tJ fl1'i flll 

" .• .?i'" ... .l' " .... " M " ..'J11J'll'tJffl'i 1~ fl111J ~ 11lJtJ'Vi tJJltJ 11~:: "l'\lfll'Vi fltn'U 'H tJ lL'Vi VtJ1'\1 V2J~ lJ fll'H lfl1 l1J1Jl V~fl1'i 'U 'i fll'i 

1Jll~V1J~vti'UtrtJ6"l~m'Vi'J11J'll'tJ'll1J'll''U ijVl'U l~~~ff'U 1 ~tl'i::Lij'U fl111J~ ~'Vi V1~ 1tJ fl1'5l~Vflfff:l1tJ 
Q" tl""?i 1.1.till 0 QI .. ". Q I'U'ifll'i 1'Vi V~~ 'VI:: l'U lItJ 11~:: ~ 11'U'U 'U'ifll'i IJlV~ llJtJ 'H 1JV 'i:: ~ 1mV'U m 1C]1 ~'ll1J'll'tJ IJl V~ 'i 11Jfl~ 'i11J 
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vh	 fJ'U 6~~fl1""'ll1J'lf'U L~ 'U1,j ti 'j 'j 1J~ {)~'H fTmloj:: n 'U~~ fl1 .... 0'1'U'HU'1~ 1ml 'j:: 'lfl'lf'U',j'cN1J1 m'j~ 
.. "i ,'" I... y".,; "~.I· ...t:r'UtJ~~fl1W~1J'lf'U L~tJ 1J91{)~ ~ltJL~'U L{)~ L'l1'H'U1Vi 'tY1til'jW ~~91{)~L1J'U'H 1J{)1J'j::~1fl'j {)1Jfl'j1 LLfl:: 

mr ff!l~~~fll"'" cNl~'U U'tWfl11m'ji'fl\l11 'jfl ~~~{)~ijm'j~m::1J1J1J1m'j~~~LU''U'll1J'lf'U ijtY1'U 

'11 .I , ... 
'j11Jff'11~~~fl1"" LLfl:: .... ~91'U L{)~1Jlt1ml1J'jm'j 

...1".Ii " ... .1 ...
2.5.2 1I'U1tl~ 1J1'tft1l1"'U!lU 'Utl.:ln11U~1J1n111J!1I.Q1I 

oQlQl __	 ," 

ffl'Ufl .... ~'Ul'j::1J1J1J'jm'jtr~fl1 .... m::VI'j1~ff1til'jWtr~ (2546: 8) flfll1m 

L~ 1'H1J1 tJdl fity ~ e ~ fJ W111 VI ~ e ~'H \htJ1J1nU,j! 1JIJ ii ~ tl 1) L~ 'U1J1 rnr e ~ fi'n1J (holistic) 

'H1JltJii~m'jilf1J1m'j~'j11J''Uii9iVll~t11tJ ~91'~ ~911tytylW ~~fl1J Lf'I''j\l!fi~ Ufl::fffl1 .... u1~lltl1J 
v : '" "'1 'I .I... .1 .,; ... " ......

i'Hm'j~Uflfl'UVI~fl'Utlt.l1~L'lftl1J ltJ~ L~l L~ L'Ui1ty'Hltr~fl1""C]j'~Lt1~ ~lfl1J!l 'tY1J 'UtiVlC]j'1JC]j'tl'U~tl~1J91 .	 ~ 

·h~mtJ ~91'~ Ufl::~~fl1J 2) ~VLijtl~ (continuity) 'H1J1tJii~ m'j~ufl9i~U~Lfi~~'U911tJ 'tYir1J'tY'4'Uilf 

.I ,",.cs , ,.. " ...'1 ~ Id I 

,j'j::'lfl'lf'U .... ~91'ULtl~ ~ tltJl~"" tl~ ~Ufl91'ULtl~tltJl~91tlL'U tl~fl1tJ L'U ms L~1J1J1tJU91fl::fl'j ~ 'j::'H11~ 
ell I ~et~ 4 III Q.ciA '''J/ 

rns L~1J tJ 1 tJU91 fl:: fl'j ~ VI L1J'U1J'j m 'j L'U 'tYfl1'U .... tJl1J lfl Ufl:: 1J'j m'j VI L'If{)1J 9'1 tlfl ~ 1Jl 'UUfl:: 'll1J'lf'U 
I	 1)1 I 

'j11JO~m'j~Ufl~VLijtl~'j::'H 1H1J1m'j 'j::~1J,j!1JlJii n1J1J1m'j..,L H .... unne li~'" tY ~, ,jUfl:: 

tY~flfT1J Ufl:: 3) H'tY1JH'tYl'U ( integration) 'H1JltJii~ m'jL~tl1J LtJ~1Jim'j~1'UtY~L'tY11J~~fl1"" ~tl~n'U 
... ~ ..1 ... .I • 1 ' "i"'I" ...1'jfl 'm\l1 Lm::m'jl"l'Ul'.'j~~fl1""ff'U1J'tY'4'Um'j .... ~91'Um~~{)~1J'j::'lfl'lf'UtltJl~ 'tY1J~ fl L~tJ~ L'H1J'jm'j 

~tl~ i cNL ~'U! l'U m 'j ~ 1LU'U~ l'U 1J1 rm'l'U'¥Jfl ~1'U~ tl~'H"j 1tJ1J1 rn 'j,j!1J IJ ii m'j ~Unils::'lflmU~ fl:: 

fl'U'H1tlU~fl::mi1J~tl~\I'jw m'j~1'Um'jtY~L'tY11Jtr~fl1 .... m'j~tl~n'U 1 'jfl m'ji'fl\ll ....unne une 
~ 

~	 •.1 ,.I" ... ...." • <of <of ...... Y ... i
m'j l"l'Ul'.'j ~~ 111.... 1J.... 'j eunuUfl::fl'j::1J1'U rnr ~ lL'U'U~1'U 9'1 tl~fl1'U ~fl~ 1J9lVll~ ~l1'Um tJ ~91 ~ 

.. ... ~.I""'" ... Y ......
{)1'j1JW 'tY ~fl1JUfl:: ern.... U1~ t1tl1J~ tl~1J'j::'lfl'lf'U'H'j tl ~'j1J1J'j mHl1tJ ('j ltJfl::mtJ~ ~~fl1"" 1) . 

...	 ... " I
2.5.3 1I'U1Munrnn1Jtl.:ltl1'J1I (holistic) 
OQlQl Q	 ,till 
mun....Wl'Ul'j::1J1J1J'jm'j~~fl1 .... m::VI'j1~'tY1til'jW~~ (2546: 9) flfll1fl~ 

.. ....1.. ...~... <of ~ .....
tl~fl'j11J (holistic) ~~'U tl~fl'j11J1Jl~lmlflf'l'''''VI''Ufl1\llmfl "Holos" 'H1JltJm fl111JL1J'U~H'H'jtl 
~. . 

fl111J'tY1J\lHUli~'H 1J~~tl~'tYn""ff~ ijLtlflfTfl\lWUfl:: Ltlflfll .... ..,ii{)1 ~ u,j~utJm~'U tYTU~tltJ'~ 
"i"'" .,;" y.... ."'1	 ..
9ltl~m'j 'HLt1~ rmu tl~VIml~'jeu 'fll'U 'tYl'H'j1J'j::1J1Jtr~111"" m'jVllfl111J L~ 1 L~ fl111J'H 1JltJ~ tl~tl~ fl 

~ .. 
'j11J~tl1JU91fl~1~n'U' tJ9111J~'U!1'Uml1Ji fl111JL,rl' ~ lif'l''Ufl9i 9'1 fltl~ ~'U ,j'j::'tY1Jm'jw"'LfitJ1,rtl~ 

n1J tl~fi''j 11J~1 flm, fffl\ll Ltlfl'tYl'j~ 1~'1 .... 1J11U'U1fi~'H fTfl~ tl ~tl ~fi', 11J~ ij,~ oj11Jn'U ~ tl 1) tl~ fi' 
... " i	 0 , I 0' .::", d 

'j 11JLt1~ ~ lflfl111JL~ 1 ~ fl111J'H1JltJ~ tl~fl111 "tr~ fl1V1" tJt.l1~ tl~ fl'j 11JVI 'H1J1tJfl~ tr~ 1111:: VI 'tY1J ~ fl 

~{)~mtJ ~91i~ {)1'j1JW ~~fl1J Ufl::~911tytylW 2) tl~fi''j11JLfi~i1~~tJfNfi',j'j::fltl1J~m::Vl1J~tl 

~~fl1 .... tl~l~'jtl1J~l'U '~un ml1JL~tl f'l'l'tY'Ul 1Wl'Uti'j'j1J Lfl'j\l!fi~ ~~fl1J Ufl::'tYfl1.... Ln~lltl1J 
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;nln 

, .. .. . V1DI'Ufl.:J 
- V,nnfNrrnU NrTUNrT1U 

71fJvrrrrOllO::",SVrr,"1 fjllonq'u 

rJ'::Wln7 

• nnrJ,::rnulgsuTfJ~v;nn 

o nl11J;'l110flnl1 

o 1,.1n11 

Ill'n 1 n·n)1JU'\nft~tJ1'1SqJl',"m1~hlii,"~l'u'Utl~1::1.J1.J1.J1m1tJg1J.Qij 

~1I1: d1Un~~'\.J1'~::1J1J1J~m'i11'UflWl m::'Yl'i1-:1ffl1il'itu11'U (2546: 7) 

• • JI 

3) fNtl'i11Jt 'U~1J1Jv-:lnl:;hnJ111-:1m'i~ufl11'Ufll'Vin-:l~{,'Um'ii'm:11hfl nnri-:llff~1J11'Ufll'Vi rm 
JI , , 

i1v-:lti'U hfl LLfl::m'i~'U~ fffll'Vi 4) V-:ltl'i11J t 'U-nn1:ltu::nl;jV1Jfl111Jff1J~'U 1i''Uv-:l1J~m'i t 'U11~fl:: 
CII .. QI d .J! 'I" ..I QI ,".d 

'i::~1JLlfl::I'lfV1Jn1J 'i ::1J1J V'U "1 'YlLn1l1'\1V-:I ~ 'U 'i::1J1J1Jm1'i11'Ufll'Vi rm u'i::ff1'U nu 'i::'H11-:1'i::1J1J 

1Jim'iUG1Jflij 'VI~lIflij Llfl::9'I~lIflij m'il;1v1J~vti1Jmm'Vi'YlV'Yl1-:1L~Vn m'iI~V1J~vti1J1Jim'i 
.x " ."" lU 

QI ., 4Q QI .a 
ff-:lfl1Jff-:I1m1::'H 1m::1J'imrff-:lfl1JV'U "1 

11'Ufl1'Vi ~~ U1J1JV-:I tl'i 11J'H1J111iiem'iU'i1ff\llnfl111JL~1J tl111~ ff11J 1'i tl i1V-:I ti'U 1~ 

m'i~1H;19'1 V~1-:1 H111n Llfl::ijfl111J~-:I'ViV t \l' 'U ;19'1 fll1::11'Ufll'ViLl1J1J V-:ltl'i11J1~'ULI 'U 1fi~~ 

U'i::nV1J~111V-:ltlu'i::nvmi'U!1'U 4 u'i::m'ifiv 1) u'U1fi~~LU''U~11Jflflfl Irlvlii~m'iL~1Jtl111 
., ~?t .1"''''''' ".,........l ... .K ,

e m Hflm::'Yl1Jn1Jfl'U1lJ1-:1llJ'U U ~ ff1J'Vi'U 1i'UV-:lmli Vl'i1Jtu ff-:lfl1J Ufl::\l9'l1qJqJ1tu n Ln~'U'U V1I1-:1 

Hff1JHff1'U LLfl:: \l1n Hflm ::'Yl1J~-:lti'UUfl::ti'U'i ::Wi1-:11J'\.i1:lvti1Ja-:lln~ ~V1J 2) 11'Ufll'Vil~ 'U 'Vi fl1~'i 
d .'1 ?t.\ ,,~...... d .'1'" "'I

fl111JL\l1Ju1111lJ 'U u 'i:: nu rn 'i tu 'H 'U -:I'UV-:I'lf1~ 'i ::1I::'U v-:lm 'iI\l1J u 1111J -:l1J nn ffn urn 'Vi 'U V-:l1J'\.i 1:l1l ''U 

m'i~~m'iti1JtJ~mll1~V1Jff'UV-:I~1'U~1-:1"l Ufl::fl111J~V-:lmm1'i~Llfl11'Ufll'Vi 3) LU''Um'i~~m'i 

:: 11 ... 'I"'" 1 ' ... 1"~
~Ufl'Yl-:l'fl111~ 'ULV-:ll1fl:: m'i Iflen ''lf1J'im'i,,!'Ufll'Vi ~ lIm::1J 1'Urm ff-:lLff'i1J q''U fll'Vi rns fl-:l 11lJ1-:1 

11'Ufll'Vi m'ifl~fll1m'iWlall-:l~1'Uq''Ufll'Vi ~Lii~\l1n'Viq~m'i1J m'iui'm11 LLfl::m'iIU~ lI'UUUM 
, JI JI 

'UV-:lff-:lU 1~~V1J 4) 11'Ufll'ViL~'Ufl111Ji'1.1 H~'lfV1J'UV-:Irns ~~m'i ti1Jfl111JL~1Jtl111'i11Jn-:lm'i~'U~
QI QI Q ,~ fI df=l 

1Jflflfl mV1Jm1LLfl::'.!t1J'lf'U m'i\l~1J'im'iVlIl-:1LlJ'UV'Im11J (holistic care service) \l'l1Jfl111J'H1Jll1 

?t ... ,~ ...".1 <II 4...... ?t 'I 
IlJ'UL'Vill-:lff1'U 'H 'U-:I'UV-:lIL'U1fl~ "V-:lf1'i11J" 'Yl'H1J111tl-:lm'it]lLfll11J1J L'lfV1J1J~'U V-:lfl111JllJ'U "fl'U" ''U 
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lJtllll'\.J~l~ln.rJ{).:j ~.:j'VI1.:j-iHt11tJ ;~,~ Vl11ltU tY.:jf\ll 111lil.:j;~1tytlJltlJ{)lfftJf\111ltYlll~"'nfutJtJ 

l.rJl{)t11.rJl' ~ (emphatic relationship) 1::'1,rhuj'1,r u",::~i'tJtJ1t111ff~1.:j',rlfi~l1i{)'Ui'\Jtlntl1::ffl'U 

f\111ltYll~'Utf~l ~{)1l itJ.:j~ {)1~ {).:j 'til',rrrum(U.rJl, ~f\111ltYll~'U tf'\J{).:j;1 ~ ~tJ~l.:j'l ~1~ tJ1.rJ{) ,:a;tJ 

2.5.4 U\nfl~l~rnn\ltllnJpjtll~tN (continuity) 

ffl,rtl~WJ'Ul1::tJtJtJ1t111rI'\Jfl1'Vi m::'VI11.:jffl1ilHUrI'\J (2546: 10) ill 

fhl1'U~f\111l111l1tJ'\J{).:jf\111l~m~{).:j ~.:jrl' f\111l~m~{).:j'\J{).:jtJ1t111"'l'\Jfl1'Vi (continuity) 1~'U 

tJ Wffll,j'~ '\J{).:j t111tJ1 t111~ij tJ Wfl1'Vi 11111 tJil.:j tJ1t111~tl1::'lfl'lf'U~::i lli'in~ 'U u 1 t111~m euf\ '211 

~{)1~{).:j ~"'{)~;1~ ;.:ju~lfi~~'U~ltJ 'til,,rijf\111l~{)1~{),ufi~~'Ufflll""tl1:lW:: f1{) 1) t111tlU'" 

~ {)lii{).:j n{)'Ulfi~ ;1ty111rI'\Jfll'Vi 2) t111tlU"'~{)l~{).:j lrt {)ij;1 ty111rI'\Jfll'Vilfi~ ~'U 11111 tJil.:j tl1::'lfl'lf'U 
II, • II 

~::illi'tJt111tlu",~,m~111l;1tlJ111~'Um::li.:j;1ty111ff'U"'l~ (intra episode) U"':: 3) tl1::'lfl'lf'U~::'1li'tJ 
I I I II 

t111tl U'"{)Vl.:j ~m i1{).:j 1::1111.:j;1 ty11111i{)fi~m 11lVilntJ1.rJ{).:j ntJ "'l'\J fl1 'Vi ~.:j U~l fi~ ~'U ~ 1tJ (inter 

..,l ," "" ~ .: "".I "1110 ~" QIQI

episode) t111'V1f\111l~m'U{).:j'\J{).:jtJ1 t111rI'\Jfl1'Vi'VI.:jfflll "'tl1:lW::'U ~::Lt1~ '\J'U L~ ~111J'U ~ {).:j Vlf'l'tJ 

QI QI rI l " "i QI I "," J/QI Q " a 0 Q Qf\111lffll'Vi'U1i{)tJl.:jl '\Jl{)t11'\Jl ~tl'U 1::1111.:j~ 11 U"':: ~1tJtJ1t111 {)tJl.:j~m 'U {).:j t111'UlU'U1f\~ tJ1t111 .. .. 

{)Vl.:j~{)l~{).:j i tltl1::~tl~i~' 'Ut111~~tJ1t111rI'\Jm'Vi 1~{)t111~WJ'U l1f\~tHij{)~ffl1l1Hlff'U{).:j~{)tJ 

i ,rlfi~t111tJ1 t111~ij ""tl1:lW::~ {)L~ {).:j i llun 1::tJtJt111 ~ ~~ 111 ~il1tJ~ i ~1l1i'u u 1 t111~ 11lU~ t111 

QI "" " ~ " .6. 1 11 Yo ..,l... 0 ~, "" 'Vi1J1l'U 11::tJtJ '\J{)\! "''\Jl1ffl1 1111J'UJ l'U'\J{)1J"'C)f.:j1l1::tl{)tJ~1tJ'U{)\!"''VIlltl111l~111J'U 'Ut111~~mll 

" . " 
~U",tl1::'lfl'lf'U' 'UY4'U Vii'tJ~~'lf{)tJ~.:j u~lfi~ ~'U ~ltJ t111~WJ'U lVill"'l'\Jfll'Vi',rtlU'" tl1 ::'lfl'lf'Ul~'Ut111 

tl1:: ~ 1 ~ m~{).:j ij ""tl1:l W::L~ 'U~i'tJ ~~'lf{)tJ1 ::tJ:: tJ11~ 111ntJ tl1 ::'lfl'lf'U I ~ tJijl,'j 111111 tJ,,rlfi~ f\111l.. 
I .. ," "".1 ... ...... I ok QI ok "" 

~{)1'U {).:j'\J{) .:Jt111 11tJ1t111 111::'lfl'lf'U11 rI'\Jfl1'Vi~ lm::1l~"'tJfl1'Vi1::1111.:j t111'Vi.:j~'Um.:jtltJ'Vi.:jtJ1 t111 . 
"" ... u2.5.5 lI'Ulf\~anUln\ltllnJ1G'SJtlll1tl (equity) 

QI .t:I Q t QI' 
"'l'Vi~11 f'l'11W'lf'lflm U"'::tlW:: (2545: 21-22) tl"'11Uff~-:a'VIf'l''U::~{)f\llll
 

1ffll {)fl1f\~.:jl~'UU 'U 1fi~~~tlu 1111'~ 'Ut111~~tJ1 t111rI'\Jfl1'Vi {)Vl.:j U'Vi ~ 11 "'ltJ' 'U;1~ ~,j''U fl111l1ffll{)
 

~ ""..,l", " d "" ~ , "" ...
fl1fl L1J'U U'U1fl~ 'VI ff::'VI {)'U 11 L'I1 'U f\ 111l~~ 1i111l fl111l11J'U1i1111 'U U'U 1f\ ~fl111lLffll{)fl1flll 

f\111l111l1tJ~U~tl~1.:j~ltlf\ 111l1yhn'U tltl~fl111l1ffll{)mfl1Jtl~::~tl'~f\ 1tJ~ i ilntJL~ {).:j t111m:: ~ ltJ 

'VIi''Vi tJlm 11i {)t111tJ1 t111"'l'\Jfl1'Vi 'til',rt111V; ~11W ltl1::1~ 'U 1~ {).:j fl1111lffll {)fllfllitJ~{)'UntJf\1111 

1';1 n'U 'til',ri~ffl1l11nuun1,rllf'UcM~l~'U 1::'I1'Jl.:jfl111l1rru {)fl1f\ U"'::t111tl1:: ~ltJ'VI i''Vi tJlm ill 

nuff1'U'11 qJij f\111l1.rJl' ~ 1~ {).:jfl111l1euem f\' 'U 1::tJtJ1t111"'l'\J fl1'Vi 111l1tJil.:j t111 ~~, ,rijtJ1t111 

rI'\Jfl1'Vi~'U~'UJ l'U',run lJtlfl'U , 'U tY.:J flll{)Vl.:j1';1 LVitJ 11 n'U ~.:jfl111l1.rJl' ~~.:jm;11 i~lfjtJ.:j'Vi{)~ 
{)ltJ ltJfl111l111l1tJ'\J{).:j f\11111ffll{)fl1f\ l~fH ~ltlt111l;'fl111l1.rJl'~ L~tJ1ntJfl111l1ffll {)fl1f\~{).:j 

~~11Wli~tJ'~ fl111l~11~'U 1l1~lU'Utlfl111l1';11VitJlln'U~11lfl111l1.rJl'~1 if{).:j~'U 'til',rfl111l1ffll{) 



33 

Q • d .d .a ~ d , QI .. ~ t/GI I ,Q 0

mflhn::1.J'lJ'lJ~m·Hl'UmVitH) fll~'lJ~m~'VltJ~::'ll'1'll''\.JttS.:I1Jfl111Hl111J'\.J'Vl1'Vllfl'\.JVi.:l L~~mWH1'Vl1 

l;;tl1Jn'\.J f1111J1ff1Jtlmfl 'Utl.:l'lJimHf'UmViL'U 'Vl1.:1tJ g ,j~~tl.:l thu.:l ~.:I fl111Jffl1J 1~ fI fl111J mu 1~ fI 
. " 

i 'Ufll~ ~lt1fhi'fl1:l1Vi tll'lJl~'Utl.:ltJ~::'ll'l'll''\.J ;;ij! l'U::1191fl~l.:1 n'\.JVtl1J 1191 fl~ l.:1n'\.J ~.:IU '\.J rn~~WI'U 1 . ,,, 
'lJi fll~ t'{'U fllVi ;;~.:I1 U'\.J L~ln~ij~'Utl.:lfll~ 'lJi fll~;;ij fl111Jmue fllfl U'\.J mu n m;l 1~ ~1t1 

" " 
m::'lJ1'\.J mnt~fl'1 fftl.:l ~l'\.Jfitl ~l'\.Jfll~'lJifll~ ~~ L~ij'lJifll~,j'\.Jvt'\.J !1'\.J9Il1Jfl111J~11~'\.J 'Utl.:l 

I .:, 01 "".. .... ~ .....: .. ~ 1 " " tJ~ ::'ll'1'll''\.J tl tll.:1 m tl'lJfllJ1J'Vl1f1.:1 L'H 1J ~fl1!l W::11J 'U 'VlH1 ~tl rm 'H ~ 1fl'H ~ 1tI 1Vim1J~ tl rn ff L'H 

• I ""... ~ l' • ~ 11.... .."" ...." ".. • I w
1J~::'ll'1'll''\.J ffl1Jl~f1 L'll''lJ~ fll~ L~9111Jfl111J~111J'\.J 11~::Vi' tl1Jfl'U'U9Itl.:l ~~ L'H 1J~::'lJ'lJ1J~::fl'\.JfJwmVi 

l~tl L~'lJim~1~'\.J1J191~!1'U1~tl1n'U nl'Hi''lJ ~l'\.Jm~l~'U ~11rl'\.J~tl.:l~~i ~ij~::'lJ'lJfll~tJ~::n'Uff'Vl~ 
. . " 

tJ~:: 1t1'll',J'U tl.:ltJ~::'ll'1'll''\.J ;;lntl1~tl.:l n'lJt'{'UmVi Vi! tl1J't1.:1iWl'\.J lfl~ 1 flfll~ ~1 tJl~'\.J L~tl~'H ~'\.J 

l'H1Jl::ff1J Vitl~n'lJfl111Jffl1Jl~f1 L'U mr ~lt1'Utl.:ltJ~::'ll'l'll''U 

..... 
. 

u .till,' t.I
2.5.6 U'Ultl~lfUllfl1.Jfl111Jerl'U111J'Uf)-:J 1::"1"'U (participation) 

t'{i9l~1 f'I~lW'll''ll'lm 11~::flW:: (2545: 22-23) flrll1~.:Im~ijff1'\.Ji11JL'\.J 

~::'lJ'lJt'{'UmVi 1~tI "t'{'UmVi" nl'Hi''lJtJ~::'ll'1'll''\.Jtitl11'~'\.J "ff'Vl~" ff'Vl~L '\.JJ1'\.J::~'~'U1~1'Utl.:lt'{'UmVi 
.:l ..." ~ J!.. ..: .1'" .......... I ..1..1 J! .... .... ~ ... 

U~::'" 'Vl1l I'\.J J l'U::11J'U ~mtlfl'Vl ~::1J tl'lJ9Ifl~m~ 1J9Il.:1'1 'Vllfltl1'IJtl.:lfl 'lJt'{'UmVi ~.:I 'U 'U msmen 

ItJU'lJ'lJ1~m~i'fl1:l1 'Hitlm~~~m~n'lJt'{'UmVi'Utl.:l9l'\.J1tl.:l ~l1J~.:Im~l~l1J 1ijff1'\.Ji11J 'Hitlm~ 1iJ~ 

" 1tlmffL~'H U1t1'lJi rns 1~1 1tJijff1'\.J i 11Jn'lJm l::t'{'UmVi'Utl.:ltJ~::'ll'l'll''UU'\.J i'J ij'lJ 'Vl'lJl'Vl1~'U1~tI.:I 

m~ffU'lJff'4'U'H~tlm~ff.:l1ffi1Jm~ff!l.:11tlmffL~untJ~::'ll'1'll''U 11Jffl1Jnfl,j.:lfi'lJ'H~m~/.:Im~ m~ij 

ffl'\.Ji l1J L'U reuu t'{'UfllVi nl'Hi''lJmfli')''H~tl'HU 1t1'lJifll~ ij)'l'\.J:: L'U ~ ::~'lJ'HU l~~'HU lt1'lJim~ 

~::~tl.:ltJg,j~ 'H,j 1t1'lJim~ij'lJ 'Vl'lJl'Vl~~:: ffU'lJff'4'Ums ijff1'U i11J 'Utl.:l tJ~::'ll'l'll''\.J 1~fftl.:l ~fl'l!lW:: 
... ~ 1 " ".1 "," ... ... I.......... ,
ne fll~l1J~ tlfllff 1'H1J~::'ll'1'll''U1'Ul1Jl~11Jl'\.Jfl~m~1J'lJ~fll~'Utl.:l'H'U1t1'lJ~flnfl'lJfll~'Vl'H'U1t1 

'lJim~l~l'tJi11JiWJ'\.Jlm1::t'{'UmVi'Utl.:ltJ~::'ll'1'll''U~.:I1191fl~l.:1n'UL'U 1~fi~ 11~::m~tJg,j~ 

tJ'\.J6't'!'UfllVi'!t1J'll''U~tl.:l1~1 L~mmtJ~11'U 1fi~ 1 tJ~fll~tJ g,j~~~.:Iff!l.:11ffi1Jm~ij 
, , i d ~ d ..:, i" .........." ..:.. ..:


ffl'U ~ l1J '\.J reuu t'{'UmVittS.:I11J'U11'\.J l'Vl1.:1'H'U .:I'Vl'll'lt1 'Hm~tJtl'lJ9I'H'\.J 1'Vl'U tl.:l tJ'Utlt'{'UmVi'!t1J'll''\.J'Vl 

ifl~~~tJ~::'ll'l'll''U ffl1Jl~f1~11u'Um~ '~tlVl.:1~l'lJ~'U ijtJ~::ff'VlnmVi 11~::ff1Jq'VlnH~ iju'U l'Vll.:1 

...... " "i"..... ' I .1 ~J1'" • ~" 11 ""~ ...
~.:I'\.J 1) m~ff~H 'H1fl~m~1Jffl'\.J~11J'Utl.:l1J~::'ll'1'll''\.J LV'l~H ~111J'\.J9Itl.:lff'l.:1I'H11J'\.J~::'lJ'lJ'Vll.:1mtlfl 

SI II II , 

n.:l1~m~ 11~:: 1tJ U'lJ'lJ n.:lu 1Vi~1::m~ L~'lJirm t'{'UmVitJfl~~:: ijn~ m ~ 1J;;~tl.:l m ~ ij ffl'U i 11J'H ~1 tI 
w .I.... ........ .. ~.I .. , i ".1 ... 
~fl'l!lW::'U'U fl'lJffmVi'll'l91~ HU~::l.:1tl'U L'U'Utl.:l1J~ ::'ll'1'll''U rm1J'll'tl.:l'Vl1.:1 'H 1J~::'ll'1'll''\.J 'll''\.J Vi ~l~W 1 

1~tlfl1~ fll~'H~tlltJ11 'lJ'lJ 1 ~1 tl.:l9l11Jfl111J1 'H1Jl::ff1J~:: 1~'\.J fll~ ff.:l1 ffi1J fll~ ij ff1'\.J i l1J ~1 'H1Jl::ff1J 

..: .. "" ~ i ".1 "".1'Vl't'!~ 2) tJ'UtI't'!'UmVi'!t1J'll''\.J9Itl.:lff~l.:1fl~ Lfl 'H1J~::'ll'1'll''\.Jffl1Jl~f1ff::'Vltl'Ufl111J9Itl.:lm~ 11J11'lJ'lJ 

... QQ d ... 1 " ".a I I 'WI 11 .. , " ", Q

'H~tl11lm~'Vl1J~::'ll'1'll''\.J9Itl.:lm~ 1'Ul1Jl1Jff1'\.J~11J LV'l 'H~tlffl1Jl~ f1'lJtlfl 1~ 1191 tl.:lfll~ i 'H'H'U 1t1'lJ~ m~ 

http:1'\.J9Il1Jfl111J~11~'\.J
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1~1 1 tJ~';nJl 'Ufh1n~nJtl'U.fl1l'l'Uv,nh::"lf1"lf'U ri1'U l~ uae 3) m~ ~tJ~::'lll"lf'U 'l::1~11J1ijri1'U~ 11J1~ 
~ v '1.1 0 QI I v • aQ. .c: .:I" vQ.
'U'U;\V~1Jl~V'U l'U'N1f1tymJ1~'Uvv 3 tJ~::m~f1v 1JV'N~.fl1l'l1Jfl111J'N11J1Hl"''l::1J'N1'U~11J 111l::;\V.:J 

d 'I et .:I I I 

1;\1J l'l"''l::1J'N1'U~11J 
_ u j 

2.6 SJ1Pl1!1'Ulla::n11'U1't'111t~m1'\l6.:a~'UrJq'\l1l1'rf1SJ"'U 

2.6.1 6.:a~'lh::n6'UthftOJ''Um1't1W1'U1'U1m1'l.I!SJoQij 
QI QCll Clldo QI 

tll'lPl~l ff~1W"lf"lf1m 1l1l::f1W:: (2545: 6-9) 1l'N~~f1111JfI~I11'U'N111~Um~ 

~WJ'U1U1m~tJ!1J1J~~~tJ~::OVU~1V11li'O~~11~'U mi1J fiv O~1J1l'l~Vif'U!1'U~~11~'Umi1J3 

iJ 'l~v~ri~ 1'N11Jm ~ ~~U1 m~tJ!1J1J~ijtJ~::ff",~.fl1l'l llll:: O~1Jil 'l ~v~1 ~nn 'N,ru 'N~ 'U~vm~ 
" ~~U1m~tJi1J1J~ ij~lVll::1VV~'UV.:J ll~ll::n~1J1l'l ~vij~~~v 1tJij 

, _Of u & .,j.!'I.1 v • .1
2.6.1.1 nQSJlJttrJ'rf'U!1'U'YIt11lJ'U u~::nVU~1V 1) 'l1'U1'Uu~::'lllm 

. " 1'Ufl111Ji'UH~"lfVUVici~ Iuu1cM'ti111 'U ~ li11111J 1V'U v~m~ 11~ llF-l'U llll:: ~~ U1 mn1~ It)f.:a~ n It)f~i'U 

m~~~Pl11J~1l1l 1l1l::m~tJ~:I~'U F-lll 2) li'n1:lw::'Uv~11\.hvU1 rns 1~'U 11\.hvu1m~'U'Ul~I~011~V 
• II, , 

'U'U1~ Olll~Vl 11Jiu~v'U m:: 'llV1'U~'UVi 1~n1~~ 'N11J1~tl'Nr 1~f1111Jl ~'U n'ULV~ 1l1l::f1111J1o~t)f~ . . 
"'.1 "I'" .1.... 4"" w
OUu~::"lf1"lf'U l~~lV mvuflq1Jm~~1l1lu~::"lf1m'l1'U1'U"'I111J1::'N1Jll'lV 111 'N11J1~tl~1l1lmVUm1 

1l1l::'Il1J"lf'U1~v~1~..t1~~ 'l1 ~ 3) ijm~ ~~~::U UU1m~~ f-l'N1J f-l'N1'U ~1'U ri ~l 'N11Jtl'U.fl1l'l .:J1'Ui1V.:J n'U 

w ~...J '4,.011 - .~"1~f1 ~ 1'U~ 01:l1l'l V1U111 llll:: ~1 'Ul'f'U r.l 'N.fl1l'l VV1.:J V~ 11 Q'U I"lfV 1J V.:J U~ m Hl11Jfl111J 'l11lJ 'U~ 1'U 

tl'U.fl1l'l'UV~ ~i'UU1rns 1~ 4) Vi1J.:J1'U ijnfY'UfI~~~ij'U'U1~l'l VI..., 1J1::nu ~i'UU1m~ lm::ijff'oV.fl1l'l 

" Clo .:l 0'" QI o'QI S'ev I ~QI A1'U on111U~ m~." f-l'N1J f-l'N1'U V~f1~11J 'N~ 1.:Jfl111J'N1Jl'l'U 1iOU~~UU~ rm 1l1l::'Il1J"lf'UV V1~llJ 'U 

, .01 - ~ P .1 1 1" - 4.1 •
~: UU ;\ VI'U V.:J 'N11J 1~ n u~:: 11J'U 'N.fl1l'lfl111J'l11lJ'U'11'Utl'U.fl1l'l'11 V.:J u ~::"lfl'll'U ~ v 11 U~ m~11 ~ V 

';11ii'Um~~1v1~m~~1.:J'1 1~V~1~1111Jl::'N1J (tl~Pl~l fl~1W"lf"lf1m 1l1l::f1W::, 2545: 6-9) 

" Vi1J~'U.fl1l'lijfl111Jr f1111J'N11Jntl~1'U~H'1 ~~ij 1) ijfl111Jl~11'l1l'U1fi"llUU 

V~tl~11J l'U on tJ~::I~'U'N.fl11::tl'U.fl1l'l 1l1l::ti111'U" O1l1~m~ ';11ii'U mmfi'1 '11 ijli'01:lw::tJ ~::'Nl'U 
t , , t 

.:I I' ... 1 • .:I .:I "... .. 't" 0 Cll ~ 1. 1 I ...
m~1J 'N1'U~ 11J 'l1 nrn flu ~ ::"lf1"lf'U llll:: 'N1'U'VllO V1'UV~ V'U '1 ll'l V 11 rm ~ 11'U'U~ 1'Uru 'U U VV1~1J 

tJ~::ff."n .fl1l'llm::ff.:Jv'U 2) ijfl111J'N11Jl~tll 'Um~tJ~::I~'U'N.fl11::tl'U.fl1l'l'UV~1Jflflll mvufli'1 1m:: 

'!11J"lf'U 1 'U~~~H'1 1~ V~H~vu~l'Um vUflq1J 1l1l::'N11J1~tl11fl~1::M'1l 'l ~V~l~ V1~V~ 1 ~ 3) 

" " 'N11J1~tl 1~u10nl,jv.:J~'Un.:J1'U~1'Um~ri.:Jl'N11Jtl'U.fl1l'l m~i1v~n'U hfl m~i'01:l1l'lV1U1111m:: 

" .
01~VJ'U 'Nf11l'l1~V~1.:J F-l'N1J f-l 'N1'U 'N11Jl~tl~111l~i'UU101~Vi J~ 11Jll 'N~.:J V101~i" l'l 'U 1~~ 4) 

'N11J1~tl~hii'U m~1~Vm~'Nr1~1'N11J ~'Uf11l'l 1l1l::m~i1v.:Jn'U 1~f1tJ~:QO~1~ rm1..r'Nv"f1~v~nu 

10;11;\'UV~tJ~::"lf1"lf'U 'Nr1~m~ijri1'U~11J'l10tJ~::'ll1'll'U1l1l:11\hv~ 1'U~1~V1~V.:J 5) 'N11J1~tlri.:J 

~V 1l1l::tJ~::'N1'U.:J1'U 1~nuv.:Jtlm11~V'I1'U1V~1'U~I~V1~V~ 1~V~1~1111J1::'N1J 6) ijno1:l:1urns 
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nnu i,rfl1111i LL":: f11 ':i1Jm1fl1:l:: f11 ':i ~ U" "I'lltl1~ i,rffUI i''UtJ':i::'lfl'lf'U1 ~6 rh~iitJ ':i::{il1 i rn~ 
JI , 

7) ffl111':itl11~LLH'U':i::~'UtJ ~,j~f11':i U"::f11':itJ':i::&U H'fU~ ~1:: hJ':i::~'UVl'U Vi 1~ 8) iifll'~ ~~':i::'U'U 
o cI ~ 4 QJ QJ tlOI I ~ f..s ~ 0 01 .c: 0 " JI 

f11 ':i l11~ l'U l1ff11~ il~ ffll~ 'U1)fl'U'Illl 'If'U 6tll~11J'U ':i::'U'U U":: \P1 m 'U 6~ C}f~11J'U! l'U ffl fltyl1l11 L11 

... ..... SI i ..... M '" '" .1 .I, i SI.I 
l111~ l'Uur f11':i 11 fl1111 1'Ill 'lfftl1~'lf1\P1 U"::lJ'l'ltlm::l1'Ufl'UlJ':i ::'lfl'lf'U111 fl'll'U U,,:: 'lf1tl 11lJ':i::'lfl'lf'U 

" ..... .l~... ... .. lIJ": "'''' .....
1'111 h l111~ l'U 'U ':i fl1':i111 nuu ~ntl l111~ l'U fl1':i 'l:: 1116f11 ffU"::1~6'U L'Il l1ffl1111 tlffll Hff'lf1\P1fl1111 

cit ' i ~ ..:'" .. 0 i '" ........1 ~SI d
11J'U 6 g'll 6~ il1 ::'lfl'lf'U 'U~ 'U n 1 'U H~'lf6'U 111 fl11111 'Ill unu 'U1'Ul1'lf1\P1 'II6~ lJ 1 ::'lfl 'If'U C}f~ 'l::11J'U 

1~6'U 1'Il~-nl~1ff~1If111 ii-nl1'U;111i 'Uf111~U""I'Iltl1~'Il 6~tJ1::'lfl'lf'U 1~1I1fl~'U f111 fffl~tJ~ffmi'Un 
61 'lVh 1~~1 tJf111 een1 tJ\11fl1111i~fl~'U1fl mi'UtJ':i::'lfl'lf'U rl6'U~'h 1U'U f111 f11n:i~tJtJLL" fl1tJ~ tJ'U 

II, " 

'Ilw:: i ,r'U~ f111 1 111\1~ f111~~fl tllVtlllTI1'UtJ1::'lfl'lf'U mh~ ~ 61'a6~ 11i6f111 ff6ffl1 n'UtJ1 ::'lfl'lf'U .. . 
~1tJ1;j ~ 1~ '1 9) ii f11 1 ~~1:: 'U'U i,rVi 1I~1'Ui''Ufj~'lf6'U~6H" ii~ n"!'Iltl1~ 'Il6~ tJ1::'lfl'lf'U i~ tJ1111 

111 fl fl11 fl1 i''U fj~'Il 6'U 1~'U fi'l m 1 11 LL":: ii1:: 'U'U f111A~ \P1111~i''U'U ~ rns 11 i 6tJ1:: 'lfl'lf'Ui 'U1 'II\P1 

i''Ufj~'lf6'Umh~~61~6~ 111n'll1~,r~ 11i6iiiltlJ111f111111i''U'U~fl11 ~,r'U~fl11ffl1111tli''Ui1~ u,,:: 

iif111~~\P1111~LL"1~6~1~111111::ffll 
, 

, ...Gf .., ... , .. ~" '" .. _I ....._1 Q Q

2.6.1.2 nq'll'UililtlYllY..m,,'lI ".1nl'il~'lJ1m''U!'lIeQ'lI'lI'U'::D'Y11Ull't't 
• JI JI 

tJ1::fl6'U~1tl 1) Vi~~u"::f111 ~~6~fi'tJ1::fl6'U'Il6~ffm'U~tll'U1" m11tJ'U1fl11fl1Hi~6g' 'U'Il1l'lf'U 

6 gL fll(tE~ 'Il1l'If'U il ':i:: 'lfl 'If'U mu 1'1o i ~'U~ m '11 ~ff::~ 1 fl ffl11 i''U m 1 ~~ 6~ fi'tJ 1:: ne 'U'II6~ 

ffm'U~ unnnms fhit ~ ~~fl1111ff::~1fl 'lum1'11 "11 uu 'II6~~i''U'U 1 rns rm ~~1ff~QtJm tU 
.. i" 0 '" ~ i SI .. ~ ..:... 'lfi SI If'" .. 11 '" 

1fl'S6~ 'lfffl'U n-nu fl1':i 'l::166 ~111fl~f11'Sn6ffl1l1~1::1111~ 111m::~'S'U'U'Sf111LL"::ff6~flnesnu . . 
• 4 "'..".... 1 .. CI ... I Q Q

'Ul1 'U1l1u,,:: rme 'II6~ 11'U1 uus f11 '1 2) 1::'U1J '11m.!" '1111 ffl1 1~ 6 f11 1 ~LL" ~lJ 1tll111lJ 1:: ffl1ll fll~ 

11U1 tJ'U ~ f111 tJ! 11 fJn ~ 11~'U 116~ ii.r;m.!,,~ 'lf1tli,r11U1tl'U~ rns ffll1 11 o ~U "tJ1::'lfl'lf'U1 ~6~1~ 1~ 'U 

tI .. ~ Q,I Q,I' Q "ciS'I"
6~m111 lIfl1111\P161'U 6~'Il 6~fl11~U"l1~'S::~'U'l.lflfl"u,,::m6'Um1 1~tJ11'U 1 uu '1f111\P16~1I'1l6~" 
I c1~.J! Q,I Q,I ... Q,I Q,I "d Q,I

~'U Jl'Umn tJ1'IJ 6~ fl'Ufll1::111~ ff~flll 1".11:1!fl'l fftl1~ m 6'Ufl1 1~1 ,,:: 'l~ \11'1 ::'U'U 'II6~" 1fl tJ1fl 'U f111 

Q" , d, I ~~ 
'U'Sf111 i 11 ffl1111tl~U"tJ1::'lfl'lf'U 1::1111~f111 1'l'UiJ1tJ (intra-episode record) i 'ULLIPl,,::m ~ 1~lU":: 

ffll1U tl~~\11.r;6~"'Ilfl~tJ1::'lfl'lf'U1 ~1vt6f111~LL" i 'U1::tJ::tJl1~6 1tJ 3) flU ~~mn::'U'Ufl111~'U 

f11 'Sflii~ ii11iiflm1 fflfitlJ'Il6~f11'S ~~'S::'U'Uf11'S 1~'U i 'U11U1tJ'U~fl1':itJ! lIfJnMi6flU fl~~1 L~~ltl 

ffl11 i''Uf111'U~ m1 'l::116~'~1~'U ~tJff1 1fln'UtJ1 ::'lfl'lf'U i'U m1 i oN'U~ fl1 '1 'Ilw::~ 11 U 1tJ'U~m 1 

ffll1Utl i,r'U~f1111~6~1~~61~6~1~-nl~1ff~lIi,r1fi~f111it'U~fl1':i~1fi'U~11~'U(over utilization) \11 

i ,r1fi~fftl1~fl rl6~111~m1 1~'U 'Il6~11U 1tl'U~m1 1~ 4) f11':i1 ~611 itJ~n'U'U~ f11n::~'U'VJ~tJfJn11i 6 

'U~f11'Sg'U 'l~1~tJ1.r;6~ 1~Url f111-nl ~~m~'iJ1tJ1tJi'fl1:l'l 1'U 11~~tll'U1" flU-nl~~ m~'iJ1tl1 tJi''U'U~ f111.. .. 
SI • I" "'.. lIJ ~ .. 1 11 '" .... i '" ..

l11~116~ lJ ~'U \P1 f11 1 L~ff::~1 fl f1111'lf611 tl~~l1 'U ff ~flll ff ~lm 1::11 1'lf611 tl~fl'U'U1 f111'Il6~'Il1l'lf'U 
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'I1~v'U~m~~l14ff~fl1Jg14"l une 5) u1.i~fl1~::~l14~::'I1'h~'I1,.b[J'U~m~tJ!1JlJiin'U 1H'VW1'U1a1,r 
~ ~ 

i~L'l141~CJ11cNv14~11J o~nntJi''U1,rij~ ::'U'Um~ff ~~vaiJ 1[J.... f V1J'ti~'I1 V1J a"v~ ~iJ1[J 1~1~[J 1~ij.. .. .. 
,rV~1H"v~m~'U~m~ (l1~ml fY~1W'l1'lnm ua::flW::, 2545: 6-9) 

2.6.1.3 n~JJif\l9t1~cr;rtJcr\fUm19f1'll;mnl!JJ.fJij mi1JtI'l~[J~ 

ff,rm'l' '414 'llnfl1[J14en L~V 1,r'I11l1[J'U~m~tJ!1JfJii~lLii'Ums1~~ l1JL1l1'111Jl[J;;V t1'l~[Jfl1[J1 14 

"v~ ~:: 'U'U '11 U1 [J'U ~ n1~ ~ 11J0~ n1~ L~V1J 1[J~ LLa:: m ~ il ~:: mu ~ 114 i 14 ~::~ 'U iiun V'11 ~ V~~'111~ 

~lL ~14 ¢lV~ ijYi 1J ~114 ff,r'U ff'4 'U ~ ci~L 'l14 ~Vi I'll U'1~ ff,r'U ff'414 'VIi'.... [Jlm ua::1'l11m~~114 ~1~ "l L~ V 
~ . 

LflV1,r'I1U1[J'U~nrnl!1JfJii ~~'U~ rns Yi ~lLrI14 ~11Jfl111J 1"1 ~ ~ 114 '11 ~ Vfl111J fflflty" v~t1 ty'l1111"m.... 
~ ~. 

1'U u~a::vt14Yi 1~ rnr ff,r'Uff'4 'U ij~n'l!lw:: ~~ij 1) Yi1J~l14 ff,r'Uff'4 'U¢1V~ijfl111JL'I1·1 1su'U 1fi~LLa:: 

'tin'l!l::~ ~lLrI14 1'U mr'U~ rnrtJ! 1JfJiiL~Vffl1J1Hlff,r'Uff'414 ua ::,r1[J~Wl14l 1~ffv~m;'v~ 9lH 

J4 Q '" .. ..I '" '" 1'" Q .1 QI QL1Jl'111Jl[J 2) ~ ::'U'U'U~'I11~'l~m~"V~V~flm 'VI~V~'l~ '11 'I1'U 1[J'U~m~1J !1JfJ1Jffl1J1Hl'U~'I11Hl'U 

"V~'I1t11[J~l149114LV~ 1~mh~flrlv~~1 ~~'I1~14 ijiil14l'l114m~9i~ff14i 'lua::m~~~m~ i 14m~tJi''U 

'U~m~ i,rffV~fl n'v~n'Ufl111J¢1V~m~"v~tJ~::'l11'l1'U ffl1Jl~ f:l~Wl14 1~114 ~1[J9114LV~~ V1tJi 'U ~::[J:: 

[J11 3) ijm~ff,r'Uff'414~1'U~'UtJ~::1J1Wmh~
~ 

.... m~[J~ 4) ij~::'U'Uff,r'Uff'4'Um~~Wl'Ul~tJfi,j~'ti~ 

i 'U ~114 'tifY'U fl~ v~ti' fl111Jf ua::'tin'l!l::i 'U m~~ual1"fl1 .... ~ijtJ~::ff'VIR m.... 5) ij m~ ~~~ ::'U'Um~ 

L~V1J~Vm~~lLii14~l14 ~::'I111~'I1t11[J'U~m~tJ!1JfJii n'U1H ....unne '11 ~V'l1 t11[J~l14 g14~L~[J1'11V~ 

~~~::'U'Um~ff~~v~iJ1[J .... fv1J,rv1Ja~ .... v~n'U 1H .... [Jl'U1a 6) ijm~~~~::'U'U~~~l1Jf-laLLn:: .. .. 

tJ~::Lii14f-laV~H~vdiv~ L~mh1Jl~Wl14l'U~m~1,rijtJ~::ff'VIRfl1""1Jln~14 (l1~ml fY~1W'll''l11m 

ua::mu::, 2545: 6-9) 
~ . 

flw::nn1Jm~q'''fl1''''~14Yi 'I1~V CUP (Contracting Unit of Primary Care) Board 

Lfi~~14i14iJ 2543- 2544 'lf1~L~1J¢1'Ulm~m~'I1~ntJ~::n14l1"fl1""0'114'I1U'1~11J'Ul[J'U1[J"v~i'!'U1a 
ijfl111J.... [J1[J11J~LtJg[J'U flW::tJ~::ffl'U~l14ffUl~wl1"~::~'UiilLfiV (fltJffV.) Lrl14flw::m~1Jm~ 

'U~'I11~Lfl~V~1[J'I1U1[J'U~m~'I1~V CUP Board ~11Jfl111J'I11Jl[J"V~ffl,rml14'I1~ntJ~::n'Uff"fl1""• 
U,,;~'ll'1~ (fftJ ff'l1.) ~~ CiV11LrI14m,r'U~m~~ ~11J9i1n14L ~14Lfl~ V~ 1[J'U~ rm ij'U~fl1~~ ::~'UtJqr1Jflij 

.. 011 .. 

ij'l1t11[J'U~ m~'I1 ~n '11 t11[J'U~ rns ~ m v~Hm'U0'114fl1[J114 Lfl~ V~l[J Li~'U '11 t11[J~Lgnl1~~ rrum f:l 

o '" i i '" '.1 '" "'.: 1P ... ",":!It ..Q Q Q'VIlfftutul 14m~ 'I1'U~m~ LLn1J~::'l11'l114n'Uf-lC]fv'U~m~ "1 1J'I1 'U 1'V1L1J14V~flm~'U~'I11n::'U'Uv v .. . . 
Lfl~ V~l[J'I1 U1[J'Uim~tJ!1J fJ ijYiij'U'VI'U 1'V1'11U'lYi~~ij

~ 

1) 'U~'I11 ~ ~~ rn ~ i 14fl1.... ~ 11J"V~ ~ ::~'UiilLfiV . . ~ 

YiVil'11U'lYi'ti~ 114~l14m~'Ui'l11Hl14 'Ui'l11~ ~~mH'UtJ~::1J lW i,rm~ff,r'Uff'414 fl1'UtJ1J ~~9111J 

• I Q 1 i '" '" 1· I .. I 0 '" i "'... .1 ....s QLLa::u~::L1J'Uf-la ~[J 'U~::[J::[J11~V~""Wl'Ul uffm~m::'ll[Jm14l'l 2) 'l~ 'I11Jm~"14'VI::L'U[J14-,,'VIll 

~::'U'U,rV1q! a! l14tJ~::'l11m114 ~::'U'U!l14 ~m~ a Ua::L1'l1~::L ij[J14 ~ rrum f:l , en '11'1 'U msu~m~t1ty'l11 
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od Q,I tl JJ';' "-'1 ,J! a 0Q,I Q Q,I

mtltJ'YH1'U t1ty'l11LHIH 1::tJtJ'UV\I~1'YiVfl11~~WI11J~lJ1t1 1::tJtJ'UV\I~ 1'YiVfl11fl1fltJf-l~~1'U m11J 
o .Q QI QI 0' ", 

fl1vtJtul1J u~::fJWfl1'Yifl11~lL'U'U~1'\.J 3) fl11'YiWJ'U11.Jfl~1fl1fl11 U~::~~fl11V~flm11J1'Uv~ 

1.Jfl~lfl11'Uu~~::1::~tJ 4) fl11tJ~'l111~~fl11~1'\.Jfl111~'\.J fl11m;~~ffv~fl~v~titJ1~Qlh::ff~fl''UV~ 
JI 

n~fl111J~1'\.J ~'U fl1'Yi 5) tJ~'I111 L~ 'U mu1'U1::uuLfl~ V'\i1 t1n~'I11J ~ U~:: rns~ 11J ~1 t1fl1t1'U Vfl1fl~ V'\i1t1 

6) tJ~'l111~~fl11 '~ijtJ~fl11 i~~11JL~1'111J1t1 U~::~l1J i~LflWen1J1m!l'\.J ~~~11J ti1titJ U~:: 

ffUuff'4 '\.J rnr~lL U'\.J ,n'\.J 7) ff~Lff~ 1J rns ff!W'1'U fl1'Yi 17~fl11 ff!1~ V~fl'fl111J{L~ Vfl11~ WJ'U 1~1'\.J 

rmff!1~ Lff~1J ~'U fl1'Yi~ Lif'U f-l~ijlh::ff'VIn fl1'Yi lU'\.J fl111Ji'tJ'Yi Cl~fl111J 8) ffUtJff'4 '\.J ms~~tJ~ ms 

~l1Jff'VInlh:: ltl'lf,r'UV~lh::'lf1'lf'\.J U~:: 9) fl11~WJ'\.J1fJWfl1'Yi'l1\htltJ;fl111 ~ijfJWfl1'Yi U~:: i~~l1J . 
40 QI.:I Q 

1J1~1!1'\.J'VIfl1'11'U~ (~'Yi~11 ff11W'lf'lf1fl1 U~::flW::, 2545: 6-9) 

. 
Q d. od. Q,I _I Q Q J 

3. U'\.J1 fl~ u41:: 't1qll.QlOti1 OtJlJ'l:: a''t11ir-U1tHfl 01'1 

fl11ffmnU1::ff'VInf-l~v~fl'fl11ijm11Jn1tity U~:: ~lL ~'U' '\.J fl11fl11tJ;'I111 V~fl'fl11 

~fl~ V~fl'rnsLf-l;tytiurnsLU~t1'\.JU U~~ 1'\.J~1'U ~1~~ U1::ff'VInf-l~V~ fl'fll1 L~'U ff1ff~{fl11tJ;'I111 

Ufl1'lf1fl11(iV11L~f)~U1 ::ff'VIn f-l~v~fl'fl111~'\.JL~v~~n1titlJmh~~~ 1'\.Jfl11 fffl'l:l1'V1 q'l:l ~ V~fl'fl11 ~~ 

't 'U fl111J1 ~'\.J~; ~ U~11 ~'U ms t11fl~ ~::Vi 1fl111J1~1 1~ 'VICl'l:l ~V~fl'fl11 1~1~t1~ 1111~flrl11~~U 'U1fl~ 

1~t11titJtJ1::ff'VInf-l~ (Goodman and Penning, 1977: 146-148) U1::ff'VInf-l~v~fl'fl111~'\.J1Ji1 
Qlco.1 t So" Q d' od .1'. 0' , 
~~ ff'\.J ~'U'\.J ~~'YI1t111 fl11tJ1 '1111 U~::V~fl fl11tJ1 ::fftJfl111Jff1L1 ~ '111 V 1J L'Yitl~ 't~ V~flfl11 ~::V~ 

... .:, 1.K 'QI. I co. co. .. 11'''' .....;..; SI SIQI 

1V~ U~::1J fl111J1J '\.J fl~ L w~ ~ 'U'\.J V~fltJlJ1:: ff'VIll f-l ~v~ flfl11 '1'1 1J 'VI Cl'l:l t)'VI1fltl1'U V~fltJ ms ff11~ 

.1 co. co. , SI co. .K, .. .t... co. 11) SI I SI 
lJ1::ff'VIlif-l~ 'I1Lfl~'U'\.J '\.JV~flfl11 (Zammuto, 1982: 21) 1ll1~'VICl'l:lt)'VI1~fl11tJ1'11111~~~L'U'\.J 

• co......;. 1SISI co. • co. 1SI .. ....1 co. co. .K I ..... 

'\.J 11ff'U V1lirnr 'VI ~::'lf1t1 '11 ~tJ1 '1111 ~11 '\.J 'Urns '11 V~flfl111J lJ1:: ff'Yl1i f-l ~ ~ ~'U'\.J ff1'\.J'VI q'l:l t)V~ flrm 

'Yitl1t111J~ ~::~vmi1t111J~11m:l ~ ~t1V:: 11 ,j'1~~ ~::Vi 11~Ln~u1:: ff'VI n f-l~ 1'\.JV~fl'fl11 (Robbins, 

1990: 48) fl11 fffl'l:lltJ1::ff'VIn f-l~V~fl'fll1 L~'\.Jfl11U1::1J1~'VIq'l:l~~ N~ ~L~t11titJV~fl'fl111J1 

~~11W1 (Cameron, 1981: 40) U~::1~'\.JU'\.J1fl~~ij~fl'l:lW::'I1~1t1ij~ (Hoy and Miskel, 1985: 373) 

i~ij Ufl'VICl'l:l ~'11 ~ltIL L~ ~1J l~ tIL~'Yi l::mh~~~ 1'\.JL~V~LflW en~ 1on '\.J fl111~U1:: ff'VIn f-l~ V~ fl'rm rm 

fffl'l:l11 ~fJ1~t11titJU1 ::ff'VI n f-l~ V~fl'fl11 ;~ijfl111J IL91fl~l~ti'U 1U,j'l~ 

fl111J 'I11J1t1'U V~tJ 1:: ff'VIn f-l~V~fl'fl11ijU fl1'lf1fl111~1,rfl111J'I11J1t1U1 ::~'VIn f-l~ 

V~fl'fl11'11~lfl'l1~1t1U~~1J~1~~ ~~~v1uif Etzioni (1964: 8) U1::ff'VInf-l~v~fl'fl11 'I11J1t1~~ 1::~tJ~ 

V~fl'fl11tJ11~f-l~~11J1~1'111J1t1~ti1'11'\.J~1~ ff1'\.J Seashore and Yuchtman (1967: 377-395) flrll'J~~ 
.1 co. co." 4 I ".1 co. co. co. .K 11' ~ 
lJ1:: ff'VI 11 f-l~V~flfl11 'I11J1t1t1~ff rmemr~V1V~'U V~V~fl rnr lJ1:: ff'VIli f-l~~ ~~~ ~::Lfl~'U'\.J 'fl'\.J'\.J 

.. ... 'I SI.I ,. .. ~ 1', QI 11' I 

V~flfl111Jfl111Jff11J11t11 'lflJ1:: W'lf'\.J ~lflff~U1~"C1V1J 'Ufl11Uff1~'I11'V11'Yitl1fl1 'flVtI1~1'I11J1::ff1J 
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Price (1972: 3-15) firil1ti.:jtl'I::~'VIiF-UHFltlm'I 'I11JltJti.:j 'I::~1Jm'I1J'IHJli11'111JltJ~'H~lfi'H~ltJ 
.. 1"·1 ...... .. 1 ~ 'lJD.:jD.:jflm'I 11~:: Gibson et al. (1973: 31-32) 'Hfl111J'I11JltJ'lJD.:jlJ'I::ff'VIliH~D.:jflm'I 'U~l'U'lJD.:j 

oQ " eI QI cf4 'ci...1 ...1" QQI

'rlClllm'I1JD.:jflm'I 'I11JltJm fl111J ff1J'Vl'U li'VI1'I11J1::ff1J'I::'I111.:jD.:jfllJ 'I:: fiD1J 5 lJ 'I:: 111 'VIflD H~91 

1 " 

., 
f11'Vl tl'I::~'VIif11'Vl fl111JVl.:j'VlD1'l m'Itli'1J~1 ll~::m'I'tiWl'Ul 'UDfi'llfiij Hannan and Freeman 

.1 ...... ........ ~, iI(1977: 110) 'I1fl111J'I11JltJ'lJD.:jlJ'I::ff'VIliH~D.:jflm'IflD 'I::~1Jfl111JffD~fl"C1D.:j'I::'I111.:jl l'111JltJ'lJD.:j 

D.:jtlm'ItitIH~~'Vl,r~ff.:j1fill ill ff1'U Schein (1980: 233) firil1ti.:jfl111J'H1JltJ'lJD.:jtl'I::~'VIiH~ 

D.:jtlm'IfiD ff1J'I'Itl'U:: (capacity ) 'lJD.:jD.:jtlm'I~Dm'IDdn)~ tli'1J9i'1i'mnfff11'Vl 11~::1~1J 191 

~ "Q " •Q .,

'I11J'VI.:j Steers Gerado and Richard (1985: 72) 1'11ml1J'H1JltJ'lJD.:jtl'I::ff'VIliH~D.:jflm'I 2 'UtJflD 

1~'U fl111Jffl1Jl'I tl 'lJD.:j D.:j tlm'I~1 ~tl'I:: 1fJ'l1lf'llfi'VIi''VltJlm~ijDdD~l.:j ~ lti~ 1~1J 'I'I~1 i11'111J ltJ'IJ D.:j 

D.:jtlm'I llft::l~'U fl111J ffl1Jl'I tl'IJ D.:j D.:jtlm'I~ 'l::~;''I.:j Dd'~ 'U ffI11'Vlll1~ l1D1J~ 1tl~tJ'Ull tl~.:j 1 ~tJ 
.1 ...... ....;... ..; ~ • 1" .. 1 .. , i1, " 
lJ'I::ff'VIliH~D.:jflm'I'VI~'VI,,!~l1J'Um'I'VIl 'I1D.:jflm'I 'U fft:l1'U m'IW9l1.:j'1 ffl1J1'Itl1J'I'I~1 l'111J1tJ ~ 

.1 ...... .. ..;....... "~1"'llfifl111J'H 1JltJ'lJD.:jlJ'I::ff'VIli H~D.:jflm'I9111J'VI'U fi1'l11m'I 91 1.:j '1 ~ '11 fl111J'I11JltJ 

lDl'~ ffl1JUtl ffltlfl111J'I11J ltJ'lJD.:jtl'I::ff'VIiH~D.:jtlm'I111J1J\!HU1rm 'j, tl'I::ff'VIiH~D.:jtlfi1'I 

'I11JltJii.:j fl111Jffl1J l'Itl'IJD.:j D.:jtlrnr1'Ufi1'I1J'I'Iqli11'111JltJ~fll'11'U ~ , ~ ll~:: mursrnl fi,j~.:jl'U'~ 
., . 

, .... 1 ... ~ 1...."1"... "....... 1'" .... .1........
!3'" ..DtJ1.:j1JlJ'I::-Cl'VIli f11'Vl lfi~fl111J'Vl.:j'VlD 'l'VI.:jH 'I11J'Im'I ll~:: H'I1J1J'Im'I ~tJ1J m'I'VlWl'U l1J'I1J91 11'VlD 
, .. '" '" 

fl111JD~'ID~'lJD.:jD.:jflfil'I 

Zammuto (1982: 29) firil1ii.:jll'U1'V11.:jm'Iffmntl'I::ff'VIiH~D.:jtlm'I1~'U 3 

ll'U1'V11.:jfiD 1) ll'U1'V11.:j1J'I'I~1i11'111JltJ (goal based approach) 2) ll'U1'V11.:j1;.:j'I::1J1J (the system 

approach) 11~:: 3) ll'U1'V11.:jfiq1J~~1~tJ1~D.:j (multiple constituency or participant satisfaction 

models) ff1'Ull'U1'V11.:j'IJD.:j Robbins (I 990: 77) U,j.:jll'U1'V11.:jm7ffmntl'I::ff'VIiH~D.:jtlm'I 

DDm~'U 4 U'U1'V11.:j fiD 1) ll'U1'V11.:jm'I1J'I'Iq'~*'I11JltJ 2) U'U1'V11.:jl;.:j'I::1J1J 3) ll'U1'V11.:j 

1;.:jfi~~'VI,rmi1J~1~tJ1~D.:j 11~:: 4) ll'U1'V11.:jmm';.:j;)'UfJtufh 11~::11'U1'V11.:j'IJD.:j Hoy and Ferguson 

..I .. .1 ... ... .... .!
( 1985: 121-122) lff'UD11'U1'V11.:j'VI 5 ae 1lJ111J1J\!'IWlm'I (integrated model) 1J'IltJ~::1DtJ~~.:j'U 

1. ll'U1'V11.:jm'I1J'I'I~lill'111JltJ (the goal-attainment approach) 
., .. 

11'U 1 'VI H ij ~.:j 1~ il 'I:: ff'VI i H~ D.:j tlfi U 1~ tJll!'U Vi H~ (ends) 1J rnn11Vi1~ nU 

(means) i1 tJl1J'IJ D.:jtl7:: ff'VI iH~D.:jtl fiufiD 'I::~1Jfi1'I1J'I7 q lill'111JltJ9111J ~ fll'11'U ~, ~~.:j I~'U 
I "I' 

11'U1 'VI l.:jVi iJ.:j1~ti'U11'Vl''I1~ ltJ1J1'l'Uti.:jilti ,,j'U 11~::11'U1'V11.:jij1~'IlH~~djDD.:jtlm'Iij li11'111JltJVi 

~~I'l'U U~:: ~ l'U 1'UIi11'111J ltJij'li1Jlmn'U1il ~D~lti~'IJ D.:j 11 'U 1 'VI HiffiD 'I11fiD.:jtlfiU9YD.:jij 

..; .... " d " ".... .... iI1i1l'111JltJ'VI'l1~l 'l'U '4fl~lm91D.:j l'11'U'VlD.:j91D.:jfi'U 11~:: 'I::~1J'IJ D.:jl l'111JltJ~ .:j 1'111J1::ff1J 
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2. LL'\.rJ'YI1.:1L~.:I~::1J1J (the system approach) 

LL 'U 1 'Vll.:1 rl'L ~ V11 ~ V.:I Vi ~ 1~ W1V.:I fl tll ~ i.:l ~:: 1J1J1 ,rij tJl1J tJ ~:: if'Vl i r-l ~ V.:I fl tll ~ 

'H1JltJO.:l fl111Jffl1J1HI'UV.:IV.:Ifltl1~' 'Utl1~ LLff1.:1'Hl'Vli'vwlm rnnnls fftlWH~'UFol~Fol~91 ms 1hH 

i'rnrufftltJ~ m.... LL ~::fl 111Jff1J~~ 'UV.:I ~ ::1J1J vvtJmtJ''U V.:Ifltl1~ tl1~ ij il fiffm~wtVV1.:1tJ~:: rru 

fl111JthL~~ti1J~.:ILL191f{V1JmtJ'Uvtl LL'U1'Y11.:1L;.:I~::1J1JL"r'U1~tl1~ (means) 1Jltltl11r-l~~1~ (ends) 

LL'U 1'Vll.:1 rl'~:: flf{ltJti1JltJLL1J1J 'Vl i'.... tJlm ;1qj'H1~ -,hfiqj'Uv.:Itln 191tJ~:: ff'Vli r-l~ V.:Ifltln 191tJ'~ 

LL'U 1'Y11.:1rl'flV 1) 9l1;tJ~::ff'Vli r-l~'UV.:IV.:Ifltl1~ L'If'Ufl111Jffl1J1HI'UV.:IV.:Ifltl1~' 'U tln tJi'1J9l1' ,rL~l 

ti1Jtl1~ LtJ~ tJ'U LLil~ .:I'UV.:I nrrneu191f{V1JL~'U 911LLil ~ ~191tJl tl1Jl tl ~ .:1911.:1 ~ 1tl tl1~ 191 Lill'H 1J ltJ~L ~ 'U 

r-l~.:Il'U~'Utl91n'ltJ~::191 1~~ltJtl11 2) iftl1')fltl1~ 1 tJ, ,rfl111Jff'U'~~1~tl1n;'.:Il'U (means) L~V 

1J~ ~~ Lill'H 1JltJLL'Vl'U tl1~ Vi ~ 1~ W1911Lill'H 1JltJ~ LLn'~~ .:I'UV.:IV.:Ifltl1 ~ 
... .., v ..: v ... 

3. LL'U1'Y11W)f.:ltl~~'Vl1ltl~1J~LtltJ1'UV.:I (the strategic-constituencies approach) 

ClI • I .:l'" .. l '91tJ " .."'Utl1~')f'U:: ~~1Jtl1~191u~::n'Vl1lr-l~V.:Ifltl1~ ')ffl111Jffl1J1HI'UV.:IV.:Ifltl1~ "... 

v'Vli.... ~ LL'U1 'YI1.:1 rl',~,rfl111JthfiqjLLtitl~1J~~L~tJ1~V.:I~.:Iij r-l~91 Vfl111JV d~ V91'U V.:IV.:Iflrm ijtJl1J 

Q Q tI .ftlt QI fIil ~::ff'Vl1l r-l~ 'UV.:IV.:I fltl1~' 'U LL'U1'Y11.:1'UflV ~ ::911Jfl111J ffl1Jl HI 'UV.:I V.:Ifl tl1 ~, 'U tl1 ~ 91 V1J ff'U V.:I fl111J 

" , "..; " 1 P .. 1"'''''' .1,
91V.:Itl1~'UV.:I tl~1J ~Ltl tJ1'UV.:I 'U nm.... LL191t1V1J'UV.:IV.:Ifl rnr 91 tJ1J'UVff1J1J9'lJl'U 'UV.:ILL'U 1'Vll.:1'U11 

.. "I PClI ClI "... ~ ..." ... ClI" '.1 1 .. 
V.:Ifltl1~ L~l ~1Jfl111J tl9191'U 'UVL~ tJm V.:I'H ~V9'lV.:ILr-l')fqjtl1Jfl111J 9'IV.:I tl1 ~ ~ 1tl tl~ 1J r-l~ u ~:: tJ')f'U lJflfl ~ 

" " 
9l1.:1'1 1'Uem.... LL191 ~V1Jijijtl1 ~ LtJ~ tJ'ULLtJ~.:I9'I~V91Ld~ 1 LL'U 1'Vll.:1ij 9'I~::'H iftl O.:lfl111J't'hfiqj'UV.:Itl1 ~ 
.. QI'p Q 'do J/' QI 1 ~ Q :PQI 

.... .:1 ....1t:l1fftJfl t11 tJtl1JLL'U 1'Vll.:1 L'11.:1 ~::1J 1J LL9'l1J ~91 L'U 'U 9'11.:1 tl'U ~WLL 'U 1'Vll.:1'U.... ~ 1~ W1ffrn .... LL191 n V1J 

I ~ .c: "QI' tI" Q tI" 0.... I 0 .d..
L\1.... 1:: ff1'U mn tJ1'UV.:I nutl1~ V~~V91'UV.:IV.:Ifltl1 ~ ~1J~'H 1~ V.:Ifl tl1 ~ 9'IV.:Ifll'U.:I f1.:1 tl~ 1Jt:l1'U 1~'Vl1J 

, 
I Q dd 'QI ,

4. LL'U1'Vll.:1fl1'UtJ1J'Vl1Jtl1~LL'U.:I'U'UfJWfl1 (the competing-value approach) 

L~ 'U 1~ 191tJ ~ ::ff'Vlir-l~'UV.:IV.:Ifltl1~ ~ltlfhij tJ1J~ LL9'ltl~ 1.:1 ti'U'UV.:Iff1Jl ~tl 1'U V.:I fltl1 ~ 
" ,

J l'Ufl~ 'IIV.:I LL'U 1'Vll.:1 ij flV LL 'U 1ii91 Ln tJ1ti'Uihe ff'Vl i r-l~V.:I fltln ih;tl~ W::L~ 'U ti91 iftJ (subjective) 

.1 'ClI ,... , ".1". 1" .. ... _'4 _'4
'U'UV~tl1Jfl1'UtJ1J fl111J')fV1J LL~::fl111Jff'U ~'UV.:I~U~::L1J'U 'YI1 'H V.:Ifltl1~ 1JL'Ul'H 1JltJ'H ~ltJL'Ul'H 1JltJ 

.cI 
. 

QI "QI QI Q,I
" 

QI ... I CIt. Q tI.." Q • Q' v.. 1 Q

'Vl'U91LW.:I tl'U 91.:1 'U 'U tl1 ~ 191u~:: ff'Vl1l Fol~ 'UV.:IV.:I flrns ~ .:I 9'1 V.:I .... ~ 1~ Wlfl1'U tJ1J9'll.:1 '1 'UV.:I~u ~:: L1J'U r-l~ 

.. .i ~ .Yo... , '" ClI.I"" ..V.:I fltl1 ~ 91.:1 L'U'U ~L ~ Vtl1 1~:: ')f1J 191 n91 u ~:: ff'Vl1l r-l~'UV.:IV.:I fltl1~ (organizational life cycles) 

.1 P ClI ..." .1 ' ..
u~::tlV1J~ntJ 5 ~::tJ::91.:1'U ~::tJ::u~::tlV1Jtl1~ (entrepreneurial stage) ~::tJ::tl1~~11J~11Jtl~1Jff1Jl')ftl 

(collectivity stage) ~::tJ::til'H'U91tltlLtlWCl1 LLfl::tl1~fl11JfJ1J (formalization and control stage) 

ClI " '.i~::tJ::tl1~""~'Ul1flHff~1.:1(elaboration of structure stage) ~::tJ::tl1~LffV1JflVtJ (decline stage) 91.:1 

.. ".1 d";. ClI "... .. ...'
V.:Ifltl1~L'U'Uu~::L91'U'Vlfflflqj4 911'UflVlJmnm V.:Ifltl1~ ml1JtJ91'H~'U LL~::tl1~fl11JfJ1J 
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S. U'U1'Vl1~\l'HUln11 (integrated model) 
1/ 

II'U 1'Y11~ {j1~ 'U fl111l'VWlfJ1lJ 1'Un11\l1 Wln11 ~tl 111J1J n l11J 11 q 1{I111111 m11J ~tl 

U1J1J1~1J1J'Yl1'VH.I1m l~tJU n'V1tl'l:l~ Goodman and Penning, Steers and Cambell (Hoy and 
, . , ' 

.cS cI Cll d ~ QI .. a" il Co" _94 Clio cI
Miskel, 1991: 379) 'Ylllfl111lfl~111'U"H)~fI1H)~n'U116~'Yl~6~ 1~1lJ'Ufl6 1lJl111l1tJ'Vlq~n111l'Yl 

nl11'U ~iiff'Yll~'U6~1{11111l1tJ 11 n::'Vlq9im 11l~1~'1 'U6~6~fln11 mjH11 ~~11l ~lnm 61J11'U 1fi~ 
II. I I 

'U6~1::1J1J 'Yl1'Vl fJ1mu'U djl11lJltJnnn1:lW::n11 nln11 nltJ une 1~'U~m Hi;~l,jfl ~n nl11 'U ~ Hnn1 ~11J 
• 1/ 1/ 

~~ nn11 1tl~tJ'Uutln~~llJ'lh~nnliim;~n111J11q1{1111lJltJ1'U1~tJ::'tY'U 't'l'llJl1 t'l1~'Yl1'Vl tJlm111,j 
, 1/ • 

1Y76n111J11 n1{1 111 u ltJ~l~'1 ~~u'U 11imhm 61JU'U 1f111lJfi~1; ~ 1:: 1J1J1111~nn1:l W~ 'U 6~1 {I111 lJltJ• 
1'U6~fln11 ~::1~'U 1i11 1l'l119i'U6~1~ ~1 

Hoy and Miskel (1991: 397) 1't'l''U6'h1'Un11tl1::1ii'Utl1~ff'Yl~Hn 1~tJ1~ltlU1J1J 

" '" tl" lQA I "ci ci " rI eI
\l1Wln11~~~6~11lJnn1:lW:: 3 1~n11f16 lJ~'U6~nnl nqlJ~'Yl1ntJ1'U6~ un::'Vl~1nWen u 

eI QI J rlCllCll Q CIl q rI
11tJn::16tJ~~~'U 1) 1nWenll~nnl (time dimension) n11tl1::1lJ'Utl1::'t'l''Yl1iHn6~fln11't'l'11l11t'l 
t~ .QlQI rI ~ Q .QCll

U1J~1lJ'U 3 1::tJ::fl6 ~11~1nwen1::tJ::'t'l''U(short-term) tl1::n61J~1tJ nl1Hn~tl1::'t'l''Yl1i1l1'Vl un:: 

<1/ 1 QI QI rI .. tl Ql QI QI QI QI rI 
mllJ'Vl~'Vl6 ~ ~11~LnWen1~tJ~nnl~ (intermediate) fl6 n11 11J~1 un::'VlWl'Ul ~11~LnWen1~tJ~ 

.. , rI , "ci 
fJ11 (long term) fl6 n116~16~ (Gibson,lvancevich and Donnelly, 2000: 64) 2) 1nwennqlJ~'Yl 

d". 1S!1 Q,.:ld " ci " #ill rICll

1ntJ1'U6~ (multiple constituencies) 'l1f11'UtJll Un::mllJfl~'U6~nqlJ'Yl1ntJ1'U6~'Yl 't'l'::'Yl6'U t'l~1nWen 

tl1:: ff'Yl ~Hn1~ 'Ufl11lJ't'l''U1 ~'U 6~U~ n::'lJflfln11~6n q1l1l1tJ1'U11~6fl1tJ'U 6n6~fl n11 ~n V'Yl~'Vln~ 6 

o CIl tI" 1" rI CIl Q ~ QI 1 I cici " 
n11~11 'U 'U ~1'U 'U 6~6~fln11 1'Vl6 11 LnWentl1::'t'l''Yl1i Hn 't'l'6~fl t16~ n1Jfl11lJ 'Vl6 ~ 'U 6~ n q 1l'Yl1ntJ1'U6~ 

QI rI ~#!Il ~ .Q CIl CIl rI Q QI QI rI QI tI 
1l1'U'Ylff'U 'U ~~1lJ'U n11tl1::1lJ'U tl1::'t'l''Yl1i Hn6~fln11 ~llJU'U11')j'~'t'l'1l'Vl 'U 1in1J't'l'm'Un11 W (relativistic 

multiple - contingency approach) un:: 3) 'Vl~Lnwcn (multiple criteria) 1-N11nltJii9i1'Un11tl1::1ii'U 

tl1::ff'Yl~Hn'U6~6~fln11 1'Vl11::LnWcn1~tJ11,j't'l'llJl1t'l~1~'U~1U'Yl'U'U6~tl1::ff'Yl~ Hn6~fln11 1~ ~1 
1/ 1/ 1/ 

,j~~tl1::ff'Yl~Hn6~fln11~6~UllJl~lnu~n::.,j'U~6'U'U6~1::1J1J1il~ ~~u~iJ~~tJn11Ul1,rl n11 
• 1/. 

1tl~tJ'UUtln~iJ ~~tJU11,rl 11n::HnHi;~ 1~tJ~6~1n6n~1,j~~nnfl111l nlflty 111lJl::'t'l'll unerrnnsn 

1~'U~111'Yl'U'~ ~tlu1J1J\l1Wln11 1~nl11'U~u'U1'YlH1'U n11 1~6nLnWcn1~'Vll::1~tJ1-N~tlu1J1J~ 

'~11Jn11~IJ)l'Ul1~tJ Parsons (1960) ti6'~111~'UltlU1J1J~111lJl::'t'l'lJltlU1J1J11d~ 

Hoy and Miskel (1991: 382-383) '~U1U'U1fi~'U6~ Parsons (1960) ~ti611 
.. ~ '" I '" .1", "..lo", il .. "..l

6~fln111lJ'U1::1J 1J't'l' ~fllI fl111l6~16~'U6~1 ::1J1J't'l' ~fllJ'U 'U n1J11 'U1'Yl 't'l'lf1ty 4 1:: n11 GJ1~ 11 'U 1'Y1 

'" I~': v .. '" ... <1/ ..
~~nnl11lJ'U 'Vl'U!1'U1'Un11111 1~lJ1GJ1~'Yl1'VltJlm unerrum t'l'Vl ~11 WIt'l~1{1111lJltJ'U6~6~fln11'~ 

'" ""',, ..l1 1'~ tl • tl '" '" 'VJm::1J1J't'l'~flll~6~lJ11'Ul'Yl 'Un11Utluqj111 4 1::n11f16 n11 11J~1 (adaptation) n111J11q 
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Lilnn.I1tJ (goal attainment) f11'I'lJ'HU1f11'I (integration) l1~::fI1'Ii'm:I1111J1Jl1H'\.,r)IJ1l'Uli'InJ 
.d.cs " 4 01':Q

(latency) Clf·mtJfltJV11 "AGIL" 1J'I1tJ~::1VtJ~~~'U 

1. fll1SJtT1SJ11U1Un11tJ1'Uftl (Adaptation: A) LM'm11J'I11J1tJ'\Jv~m11J 
• • JJ 

ff11J1HIL'U f11'Iui'miTJ1 '111J 1tJi1~ fl111Jff11J1'IfI'\JV~ V~flf11'I n91V1Jff'U V~ ~Vf11'I nl ~tJ'Ul1 U~n;~ 
<'I 0' 1 .1"" 1 ...."" ..ofmu L'U l1~::mtJ'UVflV~flf11'I ~tJu'1'1Jf11'1'll~l1H'U 'U tJ1J1tJ f11'1'1J'1''I11'1'~~f11'1' '1'::1J1Jf11n1N1'U Clf~ 

f11'1'U '1' ::1ij'Ufl1 11Jff11J n flL'U fl1'1' ui'miT)~ 1~ ~1 flf11nH 'U ltJ1J 1tJ~ri ~ lffi1J ffU1Jff'4 'U fln 
, • JJ 

191i tJ1JVl ~ V1Jff1'11 i'1Jf11'1' 1U~tJ'Ul1 U~~ 11~::f11iNflV1J'1'1Jfl1'1'1Ji'l11'1' ~~fl1'1' mh~~ ViUV~~~ U'U 
JJ • 

fl1 11J ff11J 1'1' flL'U f11'1' Ui'1J~1ff11J 1'1' fl1~ 1 ~'tin ::~1J'lJfl fl ~ 11 ~:: '1'::~ 1Jfl~ 1J '4 flfl ~ 1 ~11 tl f11'1' Vi 

'4fl ~1 m n1J"l'\Jt11Vl'\J V~ tl'UV"l'\Jt11Vl11J~'U ijfl 111Jl~1J L~ 11 ~ ::tJV1J i'1J'1'::1ii tJ1J L'111i '1 tJV1Ji'1J f11'1' 

lU~tJ'U 11U~~ '11;VVl~V1J~ ~ ::1U ~tJ'Ul1 U~~ U'U TYl1~U ~,j~ ~1'U Lvi V~1J1l'U 1fJtumVl~l'U 1Ji f11'1' UJ1JIJij 

LM' ffV~ flft V~ t11J fl1'1'U ~lU '1' ::1J1J"l'\J111Yi 1~tJ~'UV"l'\J111Vl11J~'U;{ V~ Ui'1J~1LM'ffV~ fl~ V~ t11J 

fft11Vlln~ft V1J l1~::fl~1J ~~1~tJ1,j'V~ Vj~ntu1~lflf11'1' tJV1Ji'1J fl111Jff11J'1' fI fl 111Jn~1~ 1'\JV~ 

'4fl ~lm ~ Vf11'1' 1U~tJ'U UU~~ 1J'Vl1J1'Vl'l1U'1~ (adaptability) m::1J 1'Uf11'1'U ~,j~~1'U (development) 

U~::f11'1'il~1Ja~L'I11i (innovation) 

~1 ~ tJti1'11 'U ~ 1M'U'1':: ff'YI i H~ m '1' 1Ji '111 'I ~~ fl1 '1' '\J V~ 1:J'U V"l'\J111 Vl 11J ~'U ~1'U 

fl111Jff11J1'1' flL'U f11'I Ui'1J9i'1 'I11J1 tJi1~ '1' ::~1Jfn11Jff11J1'1' n '\J V~tl'U V"l'\Jt11Vl11J ~'U L'U f11111 ff~~ 

u~nitJl91 V1J 1~t11J f11'I lU~tJ'UU U~~'Vl1~~1'Ulf1'nIJn~ ff~fl1J f11'1' lijV~ l1~::1'Vlfll 'U lav'~mh~ 

1'111J1:: ff1J 1\4vi'fl1!llffrn 1:: ff1J~ ~ '\J V~t!'U 6"l'\J111Vl11J~'U 1~ tJijfl1'1' Ui'1J1U~ tJ'U m::1J 1'Ufl1n; 1~ 1'U 

LM'1'111J1::ff1Jt11Jffm1::U1~~V1J ijf111tJ 1'U 191m'I1J11~::L'Vlfll 'U 1 ~Vff~tJL'I11i1J1L~L 'U f11mn'i1W'I11 
u 

U~::1i4 Vf11'1'~1J1l'U 1~ 1'U 1~tJ1~ ~ 1flfl111Jff11J1'1' flL'U f11'1' 9'1 V1J ff'U V~ ~ Vf11 '1' 1U~ tJ'U 11U~~ f11'1' 11~l1H'U 

fl111J ff11J1'I flL'U f11HlV1J ff'U V~~Vf11'1' lU~tJ'UUUM'U ltJ1J1tJ fl111Jff11J1'1'flL 'U f11'1'91V1J ff'U fl~~V 

f11'1' lU~tJ'Ul1U ~~ ~ Vf11'1'1Ji '111'1' ~~f11 '1' fl111Jff11J1'1' flL'U f11'1' 9'1 V1J ff'U V~ ~ Vf11'1' LU~tJ'Ul1U ~~~ V 

'1'::1J1Jf11 nih ~ 1'U 

2. flllSJi:rlSJ11U1U011\11W1011 (Integration: I) V~flf11'1'1~'U'1'::1J1J'Vl1~ff~fl1J 
S1 r, e' ~)/4 , 

U1::flV1J~1tJ'1' ::1J1JtJVtJ91N'l mtJL'U fl~flf11'1''U'U '1 9lV~1Jf111 'lJ'1'tu 1f11'1' ~1tJm::1J1'Uf11'1' meL'U H1 'U 

~ Q.cI • 'I " '4 QI QI tI ~ ' .. Q/ .. 'I" tI Q 

fl~ in 11~:: 1lif11'1' m~'l L'I1 '1' ::1J1J tJVtJ1J fl111Jff1JVl'U lilU'U'I1'U 1tJ191tJ1fl'U lVl V L'11 V~flf11 '1'1f1~fl 111J 
• JJ '1" 1QI I Q/Q/Sla. Q/ 0'

1J'Ufl~ 11~::V~1V~ ~~'U'U91V~1Jf11'1'Hff1JHff1'Ufl'U'1'::'I11H flHff'1'l~'\JV~V~flf11'1' ~tJn1J 11~:: 

'4flfl~~ v~L 'U V~fl rm 1~'U f111 ff~l~fl 111J~'Ufl~'\JV~ ff~fl1Jt11tJ L'U '1' ::1J1J 1~l1tl m ::1J1'U f11'1''\J V~ 
tI A I Q/ Q/ tI Q/ 1SICS Q/ ~ I ,. Q/

V~ flf11'1' f111u'1'::ff1 'U ~ 1'U 11~ ::fl111Jff1JVl'U li 'VlHff~fl1J '111J ~fl1:ltu:: iu 'U '11 'U 1tJ1~ tJ1fl'U (single 
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unity) 9i1;1~tJ ~:: ff'VI n F<H,tiV f1111J~ ~\1V' ~ (satisfaction) 'U~ ~ tJ1n1ffV~ti'n1~ (climate) rru 

~~~vam,.,~ (communication) m'::f1111J;rAU~~ (conflict) 

~1~ tJ ti111 'U ~',f tJ~:: ff'VI n Nt'! n 1~ 'U~111 ~ ~~ n 1~ ~ V~ ~'U 6 "l~ 111'rl11J 'If'U ~1 'U 
oil .... .., 

f1111J ff11J 1Hl 'U m~\I~ Wrms ~1'U l11J1tJCl~ ~::~'Uf1111Jff11J1~Cl~V~~'UtJ"l~m\111J'If'Uurns 

L~V1J tJ~:: mu' l1'U 1tJ~ 1'UtiVtJ~H'l',f ~11JijVti'U n1~ 1'U1tJ, 'U nff'VIHL~tJ1ti'U ff11J 1~ Cl1~ mn 

oS . 1 I ~, .., .. 

f1111!ff11J1~Cl 'Um~L'lfVUlJ~::ff1'U11'U1tJ~1'U'VI~mtJ'U Lm::flltJ'UvnV~f1m~mtJ 'Uv~f1m~ 

' GIl"" ; I3. fllUJerU.."CllUn111fl1:l1UtJtJllNtfJfttU1i1111 (Latency: L) V~f1m~9l1~'l 

p" .I .. P Jlt doll.. .... ~I

tJ~::nv'U~ntJv~f1tJ~ ::nv'U~1'U'4f1f1 t'! 1l]f~1Jfl111J11 t'!lnl1 t'!ltJ~l1'U L1J1111J1tJLm:: fJW fI1'V1 tJ~ ClV ~~'U 'U 

L~V',f ff1J1;nv~ti'm~ LtI'U'rl a~~11J Ut'!::;r'ULfI~V'U' ,fv~ti'm~vd~ V~ v~ti'm~ ~lLtI'UlJi'v~tJ6,j~ 
"d.... .:.. WiP , ...... "loS,,,I

11'U1'V1~nl:l1f1111J1J'UfI~~V~fJWfI1L~lUn 1tJU'U'U11Jll'U1i~~1Jv~f1m~LLt'!::~::'U'UU~~~~L~ L'rlV 11 

" Lil1111J 1tJUt'!:: fJW fhff1'U'4 f1 f1 t'!iif1111J ffV~f1t\'V~ti'UL il1111J1 tJLLt'!:: fJW fh~ V~V~ ti'ms 9i1;1~ 

tJ~::ff'VInNt'!tiv f1111J~~i'nfin~ (loyalty) f1111Jff'Uh''U;19l (central life interests) m~~~'~ 

(motivation) Ut'!::f1111JiiLVnanl:lW~V~v~ti'm~ (identity) 

~1 ~ tJ ti111 'U ~ t,fil ~:: ff'VI n Nt'! n 1~ 'U~111 ~ ~ ~ n 1~ ~ V ~ ~'U 6 "l~ 111'rl11J 'If'U ~ 1'U 

f1111J ff11J 1~ n1'Urns i'rnnn'U'UUN'U 11Jll'U 1i~~ 1J l11J1tJCi~ ~::9i'Uf1111J ff11J 1~ Cl~v~~'U6"l~111'rl'1J'If'U 

1'U rm ff~L ff~1J 1,f~tJ 6,j~~ 1'U Lii~f1111J i'n Ut'!::ffi''VI1i l' 'U 1'1f1;'rl~ V~ 9l 'U ii f1111J ~n~ 'U ~ V~'U 6 
"l~fll'rl'1J'If'U fff1~f111mY1J~'U;~~~ ::1111~~tJ6,j~~1'U Lm::m~tJ~::'rl(j~9l'U L~'Uu 'U'Umh~~~ 

1l1'U "l~ 111'rl LLtitJ~:: 'lf1 'If'U LL t'!::11J'If'U ff11J 1~ Cl1~ ~1 nrns ff~ Lff~1J',f'4 f1 mns Vi1J "l~ 111'rl i'n LLt'!:: 

ffi' 'VI 1il' 'U 1'1f1;'rl~V~91'U f1111J ff1J~'U ;~~"j ::1111~~tJ6,j~~1'U m"j tJ6,j~91'ULtI'UU 'U'UVti1~~1'U 

"l~fll'rl f1111J ff11J1~Cl 1ums fff1~ ff1J~'U;~~~V11J'If'U 

4. fll111erl11l1Cl1Un11tJ11Qdh1111UJ (Goal attainment: G) v~ti'm~l'Jnii
 

_'4 ..... 1 ..' .... ~.. I 111o!'lt" .1 ........ Jld,
 .IdL1J1111J1tJ Ut'!::191CJ1J~::ff~f1 'Um~~~91~ V~flm~~::vg~v~ ~~lL1J'U9lV~1Jtl'U9111'U1'V1 'Um~L1Jt'!tJ'U 

~ Q1 0 " ..,,, Q Q _Sf ., t Q1 ~ Q1 Q Q ... 

1J ~ ~ tJ'U 1L~ 1 L'rl V 11 Ln~ Nt'! Nt'!91'U ~ ~ q 9l11J L1J1111J 1tJ~ V~V~ fIm ~ 'U 'U 9l1'1f1~ tJ~:: ff'VI1i Nt'! f1 V 

F<mff1J(j'VI; (achievement) fJWfll'rl (quality) m~1111J1~~'VIi''rltJ1m (resource acquisition) Ut'!:: 

" tJ~:: ff'VI nfll'rl (efficiency) ff11Jl~ ClVn'U1tJm~'U~~ q L,'j1111J 1tJ~V~fJ'U 6"l~fll'rl11J 'If'U1~9i~{j 

.. .1" v 4 ' ''.1 .. 
lIUlfl~fll11J1::'llUNaavt1i"ll8"11U1UtJ1n11'U911.g11 

~ht1n~l'U1fl"j ~m~tJ61tJ~::'U'U'U~m~ff11i1~W "l~ m::'VI~1~ff11i1~W "l~ (2549: 

7-18) m; 11Ci~m~tJ ~ ::Lij'UNt'!~V~l1 \l1tJ'U~m~tJJ1J fJin 'U tJ~::L 'VIff'VI1~9l:: 1'U~nii rnnl ~::Lij'U 

l1l-btJ'U~m~tJJ1JfJin'U2 anl:lw::fiv 1) m~tJ~::Lij'U~m::'U1'Um~ m~~~m~11\l1tJ'U~m~',n~ 
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9'I11J1J 19'1~ J 1'U"rt \htJlli rnnl J1JlJin'Ullill'VI'\J fl~91 Htl~:: l'VIfY ff1'U'"rt qjlrJ'U "rt\htJlli rns lfln'l1'U 

lltJn'M'lli nnflff~:: 1~WllVl'VI6IrJ'U"rtlin ijfl111J1l9'ln91H~lnlli m~ ff1'U'"rt tY''Utl~:: l'VIfYi 'VItJ llll:: 

2) m~1~HllliVlti'\Jfl~llim~~1'U91H" ililln fl111J~~Vlfl'~91flllim~ m~l,j'l~~llim~1~tJ 

m::1l1'U msn1~ 1~fl111Jfi~lif'U '\Jfl~tl ~::'I11'11'U 1l1l::m~tl~::lij'U HllliVlti'\Jfl~fl~i1 nu~ m~ ililln 

m~~1l1l~iJ1tJhflI1J1"rt11'U hfl"rtfllli1~ hflfl111J~'U 111119'1~~ 

m eumnl ~::lij'U Hll'\Jfl~ reuuu~ m~tlJ1J lJij il ~:: n flllll1tJm~ il ~ ::lij'U;] ~ ~tJ 

'U11,j'1 (input) m::1l1'Um~ (process) Lm::HllliVltill~m~ (output and outcome) ~lnm~tl~::Lij'U 

fffll'UnnWm~~lli1'U~1'U'\Jfl~~::1l1l1lim~tlJ1JlJij;]'J',j'U(rf~9'I~1 fY71W'I1'111m, 2548: 2-6) 

ff1'U'"rt tYl1!'U ~ m~' M'II~ ms uuuHff1J Hff1'U1J tnn':hm~ fff1~ Iff~ 1J rf'\J fl1Vl '\Jfl ~ mi1J il ~:: 'l11 m IrJ 'U 

~ 1tJn~1J Il! 'U IIin U I~~ ~ n nu il OJ:: lij'UHll"rt111tJll i rnr tl J 1J lJij, 'U ~:: tJ::IIsruoW' 'U ~ ff1'Ums 

~~lli m~~ ~lrJ'U"rt lin 1191L 'U'\Jw::I~tJ1n'Ulli m~~~ L'U ~::~lltl J1JlJij~fl~ij fJW linll w:: n1flqj flfl 

.... .i il ~ .," tl .... ... <1,
Iff~1J ms ~1l1l9'l'Ulfl~ llll:: rrn Vl~91'Ulfl~'\Jfl~ ~::'I11'l1'UVOl1tJ 'VI1 "rt m au m~ ~ ::L1J'U HllllVlti ff1'U 

fl111J ff11J1Hl , 'U n n ~ 111l9'l'U Lfl~ '\J fl~tl~ ::'l11'l1'U'U 11J1~ ~ 1~ en111tJ une Liifl~ ~ 1n"rt111tJlli rrn ilJ 1J 

.i "" 
lJij LrJ'U ff1'UdfltJff1'U"rt 'U ~ '\J fl~ ~:: uu II i mr f1'\J rn Vl't1~ "rt1J~ ~:: oJ'U rrn il ~:: Lij 'U HIIli Vl ti"rt111tJ 

lli rns tlJ1Jihf~"rt1J~~fl~L~fl1J1tJ~ nll~::~ll~'U" ~L~tJ1,j'fl~ 1~tJLoW''U ff1'U~LrJ'U HllliVltillim~ 
" 1~tJ9'lH'\Jfl~"rt111tJlli rm tlJ1JlJij~~ij 1) ms L,j'l ~~~ltJ'\J fl~tl~:: 'l11'11'U 2) i~i'lllli m~ fl~H 

I .. 2 QI 'jJ QI "'Go' Q ~CIl CIl 

9'IflL'Ufl~ une 3) 1l~nnfffl~flt1fl~nllffmVlfl111J9'lfl~m~ ff~fl1J 1t'!~1l!n~'\Jfl~~~1l1lm1~1J1n'\J'U 

_'I ....i~ _I " 
1. l1Jl'111J1tJ...e,n::1J1J1J1m·nl"'II1't'tfl't'N1J1::a'~fl 

~:: II uui n1~ rf'\Jfl1Vl~~~tl~::ff ~fllrJ'U~:: llllll~ ms ~ ill'M'll~ rm LL llllfl~fl~ 11J 

9lflliifl~ (holistic and continuity of care) l~fl1J 1~N'\Jfl~ff1'U911~" (integrated care) tl~::nflllIl1tJ 

m~ilfl~n'U m~ff~lffi1J m~i'n~l Lm::m~~'U~ff1J~HlmVl~~mfli'! mflLflmr'U 1~tJLrJ'U~::1l1J 
, " 

llim~Yiij~~91fl itlij 

1.1 fl111JLff1Jflmfl (equity) "rt1J1tJ~~ ~::1l1l1l~m~~'M'1flmfftl~::'l11'l1'U 

l'Jnfl'U illi'llll~m~~l'Um~ff~lffi1JfI'\JmVl ilfl~n'U hfl m~i'nll1hfllll1::m~~'U~ff1J~~(lmVl 

fl~l~l...hlYitJ1J''U (equality) 9'I11Jfl111J~fl~m~1l1'U~'\JmVl~m;jfl'Un'U (equal need to equal 

access) tl~::'l11'11'Uff11J1~(ll,j'1~~~ltJ (accessibility) 1l,j~iIl4 1l1'Ufifl 1) 1l1'UmtJmVl (physical 

accessibility) 2)1l1'UnUL~'U (economic accessibility) 3) 1l1'Ufl111Jfiin (psychological 

accessibility) 11l1:: 4) 1l1'U,j'fl1o! llfl111Jf (information accessibility) 

1.2 fJwmVlllim~ (quality) "rt1J1tJ~~ llim~~illi'llff11J1~(l1l91V9'l~1~lhtJ 
... .'1 ~ .'1 " <I 111 ~ ..:
fl91~ 11J 1tJ9'l1tJll~~:: tJ::nmm~ I~1l1J1tJ 1l~m1::11'VI~nC)ffl'U l1~fl111JlJn'\J'VI ~1J1'U lVOl1J 1n'VI rf~ 11l1:: 
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"1IQ "1 "QI SId ~ 0 ci Q,I QI "I "Q,I ~ 
ff11J1'Hl 1'H'l..n ms L~91'i ~ n'I..Jfl111J~'VlLVVV1'\.J1t19111J'Vl'iVW1m'Vl ff~fl1Jff11J1'im)~ff'i'i L~ LL~::LlJ'\.J 

.,l""i 1 '!'l"''''
'VlVl~VW ~\lV~~ L'lf'I..J'inl'i 

1.3 'l.h::~'VliifllVl\lV~'i::'I..J'I..J'l..Jinl'i (efficiency) 'H1J1t10~ nl'i1~'Vli'Vltl1m~ 

iiv~mh~~lti~ 1~Lfi~~~'l.h:: 1t1'l1u~1Jfh~~"1~ L~'\.Jfl111Jff1J~'\.J 1i''i::'H ':h~'Vli'Vltl1m~1 ~1 '\.Jnl'i 

QlQ 111&1 d 1IQ 

1.4 fl111J'i'I..J~~'l1V'l..J9IVff~fl1J (social accountability) 'H1J1t1(l~ 'i::'I..J'I..J'I..J'inl'i 

~91V'I..J ff'\.J V~ ~v;Jqj'H1~iiv~ (relevancy) LL~::L~'\.J'i::'I..J'I..J ~1 'l.l~ ~ 1 ff (transparency) ff11J1'i(l 

w ... 1 QI cfd 1IQ ~ 
9l'i1~ffV'I..J LL~::'i'I..JH~'lfV'I..J '\.J~~~Vl1i'VlLn~\I'\.J 

v d ... _I ... 
2. NtU:l'rtl'U6..n::'U'U'U1n11IJ!2JoQ2J 

~~~Vl1i'\lV~'i::'I..J'I..J'l..Jifi1nJ!1JfJij ff11J1'i(lU,j~1IlL~'\.J 3 n~1J flV 1) n~1J~L~'\.J 
cv tI 1IQ QI ~ Q':: tI 

~~~Vl1i \lV~'I..J 'i rns ~ff1J ~ff1'\.J'i1t1'4flfl~ 11~::fl'i V'l..Jfl'i 1 fl1'i LlJ'\.J 'I..J 'i rm n ~ff1J ~ff1'\.J V~fl'i 11J 

~ VL,jV~ 91 V'I..J nu V~ ~v;J qj'H1 11~:: fl111J~ V~ rm \lV~ ~i''I..J 'I..J~ rns 1 1191 'i ~ 11~:: ii il 'i:: ~'Vl ii fl1Vl 

I ..l!'lt ... 0' ..l 1"'_I ~ ~.1' I0

2) nq1J'VlLlJ'\.J~~~Vl1i~1'\.J'Vl'Vl1 'HlJ'i::'lf1'lf'\.J~LL~91'\.JLV~ ff11J1'i(lVl~91'\.JLV~ L~ VtlHL'H 1J1::eu ~lnfi1'i 

..l_1 ~.1'''' '" ~ I ~ ~ "'... ~I'" '" nu 'i:: 'lf1'lf'\.J L~'i 'I..J \IV2J ~ fl111J t 91 V1J ty'H1 11~:: rm ~"1\1fllVl L~'i 'I..J rm Hn'Vl n1:l ::LL~:: ff'i H fl111J 

Lofi11~ 1~ff11J1'i(l'l.l6,j9i~1L~Vfi1'i ~LL~"1\1fllVl\lV~91'\.Jm~LL~::fl'j'V'l..Jfli'11Ilmh~L'H 1J1::eu 11~:: 3) 

n~1J~~~Vl1i''l..Jim'i ~ L~ 'U m'ifffl~Lff~1J"1\1fl1Vl 11~::,'jV~ti'\.J1'i fl L~ '\.J 'i 1t1n~1J'l.l 'i::'lf1n'i iim'i 

_I .i 1"'.. '" I .i _'I ... 1 .:, '" '" ' ''' lJ'i::ff1'\.JLVlV 'H1J1Jl91'im'i~l'\.J91H~ LVlVlJV~n'\.J 'ifl LVV9IVfi1'iff'iH"1\1fllVl m::9J'\.J 11~::ff~Lff'i1J 

ffir'I..Jff~'\.J 1~iifi1'i'l.l i''l..JVlq9im 'i1J"1\1fl1Vl'l.l i''l..JfffllVlU1~~V1J~L'H 1J1::ff1J 

v d '" _I ..3. NI:U:I'rtI'UM'tnntl'U1n111J!2JoQ2J 

~~~Vl1i'\lV~'H'U1t1'I..Jifi1'i'l.l!1JlJij ff11J1'i(lU,j~L~'\.J 3 1l1'Ufiv 1) H~~Vl1i'1l1'U .. . . 
'l..Jirns ii't1~1l1'\.J -nL~'\.J 'l.li1J 1Wfl111Jfl'j' V'l..Jflq1J'l..Jifi1'i LL~::1l 1'\.J fJWfllVl-nfi1i1~O~'l.l 'i::~'Vlii H~\lV~ 

'l..Jifi1'i rns 11li''l..Jfl111JtlV1Ji''I..J\lV~'l.l'i::'lf1'lf'\.J~V'l..Jifi1'i2) H~~Vl1i'1l1'\.J fl~ii n LU''\.J1ll'\.J'l.l'i::~'VliH~ 

'" ... ... 0'.1' ... '" " ~~ '" 1 11urns1nusms 11~:: 3) H~~Vl1i~l1'\.Jfi1'itlV1J'i'I..J L'\.J'\.JfJWfl191Vfl111Jtnn fl111JL\l1 ~ '\.Jfi1'it1u~ 

9l'\.Jm~ u~::vt~91'\.JL!HIl1'U"1\1fllVl . .. ... .. ""v ..
4. UUlfl911fl16..:.t"l91fJO&Il1'rt'U1n11CflI110&Q'U . .. ... ........ 1"'''' _I'" .1' v

Lfl'j'V~ 'lf1~fJWfllVl'I..J'ifi1'iffl1i1'iW "1\1 flltl 91'i::'I..J'I..J'H~nu renu"1\1fllVltl1'\.J 'H'\.J 1 

~lnm'iffn1:l1\1V~il912f ff~i'91'\.J,j~rl' 11~::fltU:: (2549: 8-13) 'tilm'iffn1:l1Lfl~V~;1~fJWfl1Vl . .. . 
(quality indicator) L~'\.JLfl~V..:.t;1~fi1'i~1L17'\.J~1'\.J (performance indicator) ii'~~~'H1J1t1 L~v1~L~'\.J 

Lfl~v~ti~mv~ 9i~9111JL~1'i::1~;Jty'H1 L~v'l.l'i::nV'l..Jfi1'i'ti1fi~m'i1J'Vl'I..J'Vl1'\.J (review activity) 1l1'U 

fJWfllVlLL~::ffn1:l1L;~~n (in-depth study) ffl1Jl'i(lffl'l.lLfl~V~;1~ ill 6 'H1J1~ fl'iV'l..Jflq1Jfi1'i 
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J/ J/ ,.., 

~hn1'U ':)1'U rm1~flfli'.:) ij ~1~u i~u llfl~V.:):'H~nJ1lVfvtJ~::lij 'U tJ~:: ff'Yl~ ~~fl1~1J~'I11~ ~~fl1~~V':) 
'" 

tt'U6rr~ fl1~'.pJ'I1'U 5 '111J 1~~ l~rJ1,j'V.:)ti1J~::1J1J1J~nntJJ1JfJij l~ vu l1JTi~tJ~:: ff'Yl ~ ~~ rrn 
... '" ; .. 51!	 w i"'"

1J~'I11~~~ fl1~~V.:)flJ'Uflrr~fl1~'ll1J'I1'U C)f.:)llJ'U mmJl'U m::1J1'U fl1~'11~n~ m ms '111J~ ms II1J1J 

V.:)tf~11J (~lfl~:aVfl~i'Ufl1~ 2) 
,	 .. . , 

...	 Cl cu Cl _i' " 4 '1!cu" Cl. !'I1.	 Ift1 tH'U1~tla::lItl'U0111'Ul 0" 011 \0111.11.11011 alti11f.lnl'Utl~11'U'U 

1.1 ~::~1JtJ~::ff'Yl~~~fl1~i ,rfl1~~ll~~ihfl 1~f1l1Jl'1111'U 
'"	 '" 

1.2	 ~::~1JtJ~::ff'Yl~~~fl1~i'l1'fl1~~1l~~iJ1fl hflfl111J~'U 1~'"~fJ.:) 

" d ~I ~-'1'''' '" cI l' ;
1.3	 ~Vfl~::'\lV':)I~nm~ 5 lJ 'Yl L'i'1~1J1f1C)f'Um1Jtn'Um1Jlm.uCVI 

1.4 ti'~~liJ1fl~V.:)~iJ1fl~1fl 1~f1~~v.:)ti'U '~~1fl1f1;'U 
'" 

1.5 ti'mlf1111JmV1Jf1q1Ji'Ufl1~fl''U'I11f1111J~'U h'"~fJ.:) 

1.6 ti'mlf1111JmV1Jflq1Ji'Ufl1~fl''U'I11~iJ1fl1~f1I1Jl'1111'U 

1.7	 ti'mlf1111JmV1Jf1q1J~V':)fl1~~~1~'Yl1':)11'U~m~1JtJ~::~"i1 
Q,I	 QI d ... 1 

1.8 Vmlf1111JmV1Jf1q1J~v.:)nnfl~mV':)1J::l~ .:)lJln1J~'Jn 
I	 .. I 

...	 "'cu Cl " .., .. 
2.	 Ift1 M'U 1~tl u::tl tl'U1I1Vl191'UUa::ti111111l1.J1a'U tl","'U1U1.11 011 

o tI'_1 .d .cI i.lei
2.1 ~1'U 1'Ull~'Ylfl~VlJ~::'I11m'Yl~':)'Yl::I1Jfl'U 'U~'U'Yl 

2.2 ~1'U 1'U11'U~U~'Yl6~vtJ~::'I11m~~':)'Yl::l{jfl'U i 'U~'U~ 
• tJ • 

o QI' ... 1 a i cI4 4
2.3 ~1'U 1'Ulflff'l1m~ VlJ~::'I11m'Yl ~':)'Yl::I1J uu 'U~ 'U n 

I tJ • 
o , ...1 .cI d i 4 cI 

2.4 ~1'U 1'U~ fJ11J1~~VlJ'::'I11m'Yl~':)'Yl::I1J fl'U 'U ~'\J'Yl 
• tJ I 

2. 5	 ~ l'U1'U'4f1~lm ffl1il~tu rr~~ vtJ'::'I11mVi ~':)'Yl::I{jfl'U i 'UVl'U Vi 

QI , Q QI tfJ' , 

2.6	 V~~lff1'Uff'U'Yl~~flffm~f1~V':) 

'" ;
2.7	 fl1~~1J~v.:)fJWm~flJ'Uflffl1il~Wrr~'ll1J'I1'U 

•	 .. I 

...	 Cl cu Cl _i' cu \'I" ... 
3.	 lft1tl"'U 1~tla::lItl'U011Utl1l11.1mnfj 1'U1.11 011 

3.1 f1111J~"~V i ~~vm~ '~i'1J,j'm.!~ fhV~1J1fl~::'I1'Jl':)fl1~i'1J1J~m~ 

3.2	 f1111J~.:)~vi~~vm~1Jim~1I~::fl1~~v'Ui'1Ji'Um~1Jim~ 

3.3	 f1111J~':)~Vi ~~Vfft'l1'U~ ll~::~':)ll 1~a'V1J'\lv.:)tt'U6rr'\lm~'lt1J'I1'U 
tJ.	 tJ'" i i"'" '" i"'" cI I."4 4	 w 111 • I 3.4	 f1111J~':) ~U'U::'Ul ~V'U1Jl '111J~fl1~ 'I1~Vn~1J1Jl 'I11J~m~VnflH~VIlJ 

3.5	 f1111Jl~mr'U i'UfJtum~~V':)fll~ i~i'1J 

3.6	 f1111Jl~mt'Ui'Um~~!1'U~V.:)m~i'm:11~v.:)tt'U6rr~m~'ll1J'I1'U 
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... " ...iI~ i flU11~1 Hf'lf'I'YllImn1~ HM~::'Yl'U~!m:'lJ'U 

(input) (process) (output/outcome) 'U;n1~ 

.-	 " ..-1.JfH'l1m - n1~~~'U;n1~ - U;1J1Wfl111J - 1'Yl1Jn1~1~1tH 

- fl111Jf - n1~~~n1~ f1~V'Uf1q1J~V{j - 1i41J1J,::n'YlnHt'l 
• .8

- 'Yli''Ylfl1m rot - n1~ihh'U;11J r--- 'U;n1~ (quality) f--ti - fl111J~V1'UV.:l 

- fJWfl1'Yl~V.:I - fl111JnV~f1~fN 

'U;n1~'Yl1{jf1~un 

1tr'U 

(effectiveness) 

- n1~flV1Ji''Uhf 

fJW~19iVf1111Jfnn 

(acceptability & 

I	 I 

Ht'ln~::'Yl'U~vq~n1'Yl~V.:IU~::~1~'U 

- t'l~i1tlJ'H1 li41Jftnflfl1'Yl fJWfl1'Yl;r1~ 

- n1~Ufiu~ 'Hiv'Ylq~m~1Jq~fl1'Yl 

- f1111Jf f1111J1~V 

" 
111ft 2 v~ti'lh::m)u'll~;i1;1~F-n''UV~'i::uuU~m'i,jJ1UJij 
..l
'tun:	 ~~Ll,j~~'llmhu nnw1m ~n1'i,j~1,j'i::uuu~mH"11l1'iW ty'U m::l1'i1~'Cl'11l1'iW ty'U 

(2549: 13) . .. , 
.. - IV _ " .... 'J!IV" -" "-'14. Ifl10~~1~'t1U::'t10UD''rI1i n11 \lI1tJ'rIHIi:10nUi:1::n11t1U1U111J'UO.:lij1JlrJ 

4.1 'liml11~'Uv~~\J6ty'Um'W'1l'lfW '\Jm'i,,r~ihtJ!V~l1tJ\J 
"I "..,,, ... 

. 
QI Q 1Q QI

4.2 m'i L~'iU'UV\l~LntJ1nUm'i1\J'lUtJ'ifl 
, .. ,	 , 

.. -l<' -.i' ' .. 'J!IV
5. lfl10.:l~ d~'rIU::TlOU fll11JVlOlUO.:lIllO.:ln11 \lI1tJn11~1li:1qllll11ft (continuity) 

.	 ." 
5.1 ~~ri1\J~ihtJlU1M11\J ~'~i''Um'i~~~11l~Lln,j()Li1()~ > 4 f1i'~itJ 

5.2	 ~~ri1\J~ihtJfl111l~\JlnM~~~ ~'~i''Un1'i~~~lll~Lln~mrl()~ > 4 

" f1i'~itJ 



47 

51' "'.1"
nl1tnl.:1~Wfll"6.:11::1J1J1J1m11J9SJ.gSJ 

QJ' QQJ' QJ' 'ci 0 Q 

ffml.J\J"HItJ1l~::W~\J11::1.J1.J"I'UfllW'Jt1J'lf\J (2550: 9-16) fl~11rHlmHl1L\J\J~1\J 

il i 1JfJijlJ1:: flfll.J~1tJ 
CI ci A CV" Q 

U1::IYl\Jn IlJ,m,q".nl .... ,1tl~flfla Ua::fl161Jfl11 'I11J1tJfH flU1.J1m1 

11tJ'4f1f1~llll::mfll.JfI i'1~ijil qj'l11"1'UfllW~1J1'Ufli' 1.J1.J~flU~ffm\JWtJ11.J1~ '11 ~fl ~,j'1\J hW1U'\J " ... .. I.~ ..I ,,"'... "l 1'''' ~,..l ~I'll 11J\J1.J1m1 111.J1.J fl~ m 11J~ff1J ~ffl\J ~flL\J fl~ 1Aun ~11.J1.J1m1~:: L~1 urns Allll't'l~ ff1\J 't'l11J\J.. .. 
il ty '111 "I 'U III W '11 ~ fl11 mr11il II~:: 1 ~ i'1.J fl1 ".'1' \J '111 il ty '111 11 ~:: II~1 'U uu 1.J fl~ fh 11J (holistic 

'" ". '" -'l '" d :Iproblem) ~~ flA ~\J 1~, l.Jfl111J11Wflff\J l.Jff'\fUfl11ff!H "I'Ufl1W 1Jfl~fl\Jfl11 l~ l.JiJ1tJ9t1 t \J ms 
II 

1.J~m11l~~::f1i'~f111ijfl11lJ1::1ij\Jfffll1::ilty'l11il~~,j\J (acute problem) fffl1W't'll~~l'l...I'&~f11J 

..." • 1 '" '" 11 .1 ~ ,,'" ...~A L~ 1'll'fl1J tJ~fll.Jmfll.Jm111ll ::'Jt1J'lf\J ll"l.11lJ1::1J1ll11J\Jll~\J m1~1l~ "I'UfllW'U fl~~1 1.J1.J1 mru~:: 
• " , ,II,"Q''''Jt!1:4 " QlQ~ Q, GlGjil Q I Q QJ'

HLfltJ1'Ufl~ 't'l~ 't'l L1J\J 1.J 1 fl111~W1::'I1\J 111ll::1.J1m1~fl1\J fl~ ~lfl\J \J L'111.J1 rns ff1\J 't'l AH fll.JfffllW .. 
, II II 

ilty'l111AtJ'rii ,rmfll.Jfli'111~::'ll1J'lf\Jijri1\J'i11Jf11fll.Jflt'J1J't1~~1\Jm1ri~1ff~1J i1fl~n\J i'ml1~\J~ 
• II 

'\J~tUIW::fl~fl111J~ff1J~ff1\J Ull::ijl.J~m1~flL'afl~'\Jmfll.Jfli'111~::'ll1J'lf\J111J't1~~A;Jl1J~~m1 
" ... .... , ..... ,,,.. ..... .. .1
 

'I11.J1m1 1Wfl1flA~~ \Jm1~lllllll.Jl.Jfl~m11J 1ff11J 'I11JfJWfllW'll'1~A'U\J
 

..I" "" .,,, ,... 'M' 1iI1'111J1tJ't'l;Jfl~m1 L'I1l.J"t'J 1Wfl 'I1m1~1l~'Ufl.:l'l1\J1tJ1.J1mHlfll.Jff\Jfl~;JfllJty'l11 

"I'UtllW'Ufl~ ~i'l.Jl.J~flU lJ1::'lf1'lf\J11tJ'4f1flll 1l~::fl1fll.Jfli'1 '~91H fffl~fll1fl~ ;JllflA~\J 
...1 Q" Cll .. 1[01 .tQ QI

lJ1::'lf1'lf\J 1Jff1\J111J 1I~::1ff11Jm1~llllm1W~~\Jm~'Ufl~~11.J1.J1m1 llll::mfll.Jfl11 

... ..Ii". v t QI ~ fI ,..fI 
1l\J1f1A't'l 'lfflfl ~iJ1tJ 1m::mfll.Jm111J\Jlj\JtJflll1~m1~llllUl.Jl.Jfl~m11J 9lfl1\Jfl~ 

ff!1~ m1ij ri1\J 'i11J llll::1ff~1Jff1J11 tl\J::'Ufl~ ~i'1.J1.J~m1 llll::ty1~' \Jm1 ~ llll "I'lJtl1W 
II 

m::1.J1\JmHhfity 1~LLfl1) m1lJ1::1ij\Jilty'l11fld1~1fll.J~1\J1ij~\itJL,jfl~~\J 

1m::fiAmfl~ilty'l11~hfity2) m111~1l~\J~llll~iJ1tJ lll.Jl.J~i'1.J1.J~m1ijri1\Ji11J 3)m1~llll~\!1Wl 
II II 

'" 11 '" I... iI '" 1 ~ ..1 1"" m1m~11\Jm11fl'lllWtJ11.J1ll m1ff~1ff11J"I'lJfllW fl~fl\J 1fl 11ll::l1\JlJfffllW 4) m1 'I1'Ufl\jllllll:: 

Q ci Q' ... :4 cS II , '" 
1ff11Jm1W~91\J1fl~5) m1Allll ;JAm1J;Jfl1\Jfl~'t'l~'t'lffm\JWtJl1.J1llllll::LtJtJ1J1.J1\J \J'lf1J'll'\J 1\J1::Al.J .. . 
'4flflll une mfll.Jfli'1 1m:: 6) m1ri~~fl~iJ1tJ 1m::lJ,::ff1\J1;fl1J 1tJ~1.J~m1nl.J,.."l1tJl.J~m1t\J'1 

'I1ifl 1;fl~ 1tJ~nl.Jmfll.Jfli'1 'll1J'lf\J 

QI d'cS" 111 ~ 1 QI d''::cs I p "ci tlQIQI Q 

~llllWti't'l;Jfl~m1 L~l1lfl 1) m11Jff1JW\Jti't'lA1::'I111~1'l11'11\J1't'lUll::~11.J1.J1m1 2).. 
~iJ1tJllll::qj1~ff11J11tl~llll"l'IJfllW;J\Jm~ 1~ 3) ~llm1~llll"l'IJfl1W~ 't'l1~~1\J 'i1~mtJ 11ll::i;J1~ 

1m:: 4) ~i'1.J1.J~m1Wfl h tJfl1Ji'1.J1.J~m1 

lJ1::1~\JfJWfllW 1~llri 1) m11~lil~1.J~m1 (first contact care) lJ1::flfll.J~1tJ rm

"..... ,,,... ... ... .. 
1'U1tl~1.J1m1 (accessibility) ueerns 'I11.J1m1~H (utilization) 2) 1.J1fl11fl~f1111J ~ff1J~ff1\J 

http:11tJ'4f1f1~llll::mfll.JfI
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d d !'It" ::" Q

11.J~1fl'~'l (wide range of comprehensive health care) LlJlJf11~~UfHll.Jl.JV.:Jm1lJn.:J~1\.Jf11fJ 'l~ 

" ff.:lfllJ 1~fJijf11~~lln'lJ~::~1.J9i1.:J'1 ~.:JU health promotion disease prevention early detection 

disease treatment rehabilitation palliative care 3) f11~~lln~ihfJlll.Jl.J9iVlrlV.:J (continuous care for 

individual and longitudinality) lin:: 4) f11~1l~::fl'llJ.:J1lJf11~~lln~iJ1fJ (coordination of care) 

tJ1::L~'U~ 2 m1tlUaq"ll1~fI1'Ufl~'UtJ1::'lJ1fl1 f11~~lln1T~fl1~~llJn~lJ 

ll~::')n m 11lJ 1fJt1.:J rm ~lln1T~fl1~~ V.:J 1l~ ::'lf1m'lJ c;n1!l tu:: ~ V.:J ils ::'lf1n ~ nlJ L~ lJ mjlJ 

(population based) ii'';1~lJ~lfJfllJ ~.:J'~fl11lJn1fitynl.JiI'I ~m afJ.:J ~L~lJ iI 'I ~fJ11lJ~V.:JmjlJ 
" ,

1l~::'lf1nnrlJ (common risk) ~1fJm::1.J1lJf11~ri.:lI~~lJijV.:InlJ fl11.JfJlJiI'l~fJlafJ.:I9iv1T~fl1~ une 

~~f11~~llJ~q~m~lJ ii.:l1l1~n'VlJ~ij~n9iv1T~fl1~ ~1fJm::1.J1lJf11~ijri1lJ11lJ~V.:I1lJ'l1lJ V.:Iflm 

" ~ ~ cl :: Q Q" Q ~ , Q.I l' .. ~ 
nV.:IfllJ CJf.:llJn.:ln'lm~lJl.J~f11~nLn~~lJ lJ lln::lJVn~mlJl.J~f11~ u~::nVl.J~1fJm::1.J1lJf11~ nrru 
" . ,
~.:Ill~ f11~ ~~1.:1 fl11lJ fflJ~lJ,rnl.Jmj lJlij l11lJ1fJ ';lfl11lJi'~n~ fl1~;111 iI 'I ~fJyhfifJ1,rV.:I nl.Jl!~ fl1~ 

" .
ll~::liilJ ~fl1~i1tlJ111~ 1fJ1~ m~~H'1 l1.:1Yh~lJ f11~ n1n'l,rmol nm Vl.Jfli'1 lln::1lJ'l1lJ f11~';1 

n'lnn lJnH ff.:IfllJ11lJ nl.JnrilJ lij l11lJ1fJ ms 11lJ~ ::~lJfl11lJfi~ lit lJ nl.J ~I~ fJ1,r V.:I m~ f1lJ111. .. 
n~lJlij111lJ1fJ9i1.:1'1 1~llri n~lJlafJ.:I ~Vif11~ ~~VfJ 1 Vf11~ lln::n~lJV1~9i1.:1'1 ~1lJt1.:1f11~11lJfi~ 

11lJ~11illJ .:I1lJ n1.J1lJ'lflJ ~1~fJ1.r; V.:JI~VI~U::1.:1 ~fl1~i1ty111 11ivI~ V~llillJ nn1l?11.r; ij V.:InlJ ij 

f11~ ~~1I1lJll~ ::liilJ ~n11lJ nlJ \PI nV~'llJ f11~';1 n'l nnlJ I~ Vri.:ll~~lJ' ~In~nn I~ fJlJ~.. ~~1.:1 fl11lJ 

Yo d 'I" , , .'1 .. • I ," ~ 
l'UlJll~.:J l1111n 1lJ'lflJ nq1JLU111lJ1fJ lln::V.:IflmunmV.:I~1lJnV.:JfllJ 

lij111lJ1fJ~i4.:1ll~::~.:Ifl Ivtv'~ln~f11~~~l.:11T~fl1~ ijv.:InlJhfl llrin~lJll~::'l11m 

l~lJnnri1.:111l!11l~::nVl.J~1fJ2 n~lJ 1) 1l~::'lf1m1l1lJ~~lJ1f11~~V.:IV1~ lin:: 2) 1l~::'lf1mn~lJ 

IafJ.:II~lJ n ~lJ~ijfl11::1 afJ.:J 1T~fl1~' lJ~lJ~JlJ'1 
, .1 ..,

1. m1tlm1fltJ'UlJ1::'lJ1fl1m'U~9)l'U1m1"f).:Jf)lq 

ms ~lln mjlJll~ ::'lf1n~1I1lJ~~lJ1f11nl1~ 11lJ1fJt).:I nU~lln 1 ~ fJij'lIlJ'l1lJ l~lJ 
.'1 ~ • !'It, .." cl .1 , .1 ,cl Q
lu111lJ1fJ CJf.:llJfl11lJ'l111JlJ lJ fI1 'jn 'l::lIV.:IlJ m~u'::llJ'U ~fl11::1T~fl1~~V.:I nqlJ U~::'1nm lJ'lIlJ'l1lJ 

II So' I t 

lij111lJ1fJ l1.:JU 11lJ1fJ~ 1lJ t1.:1ll ~ ::'lf1m Yi II ~1.:1 1111.J~f11mn:: n rilJ11 ~ ::'l11 m Yi 'I::1~i'1.J ~nll 'j::1 fJ'lfU• 
" 'llnf11~ ~lln~V.:I'I!lJ'l1lJ irlJ'11~fJ i,j 1~1l~1.:11111.J~f11~ ~1I1lJ , lJ f11 'j ~l11lJ n n~lJ 1l~ ::'l11m ~llJ1~ n 

~l11lJ n i~11 n1fJlll.Jl.J~1fJnlJ ll~''Uli VlJ1~~V.:I f11~~lln1T~fl1~ll~ ::'l11'l1lJ fl1~ '~m~ ~11i1~tu 1T~ 

''UiI'l~,jlJ';lf11~~l11lJn n~lJll~::'l11mf)Vm~'U 5 n~lJ 1~llri tl~lJV1~ 0-5 ii, 6-12 ii, 13-18 ii, 
19-59 illln:: 60 iI~lJ 111 
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,P '''' to"~ F' I"" I lQII po I..... 

t}t'~ ilL rt HL rt1t1.Jf.rth.t1.l, WUl,::!. rtrt~Ut'Qn.MLlln.h::tW,U M.~I::!.rtr.LUUt'Q)1::&l&!.LUM.l, t1.~lL~ rtLtij
.... . 
nt'Jb ilL rtHLf11M. 111M.Jf.rth.rtll ~l u11 ~!. LU t' enLrtH Nl,U1ft ~ usUL$l,::!.n.~ 11 ~!. LU ... f" I-f 11:'''' P F' I" I 

t'fJ.l21ItalJtlJLlL::tn~n~tLU .'Z ~ • I

lA.11:11::~ 11LH 1b U~ Lnn.111!rt,U::Ln HIt'LPQ W LSl.:: r.rt 

rt~U~11~ r.LU!.LUt'.r.ij1111111UQQ!.LU (£ ::~11 !.LULJf.~t1.L Kr.1.6LrtrtL1.6Ih~L!1 WLJf.::.r.rtrt~U ~ll~!.LU 

t1.tl1!.LU (2 Ih~L!1r.UL$l,::r.rtrt~Ut'Qn.rtUijI1Qr.ijrtLtij (I ~n~~ MLurn~t1.~l::!.rt 

WLJf.::!. rtrt~Ut'Qn. 

MllJn.h::tLU,U (S ::~11 1111::r.t1.~lt'LPQ WLJf.:: r.rtrt~U~ 11~ r.LU~M M.~l::!.rtrtL1.6~~r.LUU (v rn~L!1 

u WLJf.::!. rt rt ~ Un Lgn M.r.rt11t161lt l~ 11 QU::!. rtt'JbuItQn.1111::!.rt (£ t'Ql.6UIiH nQfh ijL,UWLJf.::!.rt 
f' I r to K f''' I:J' " I to0 

rt~UMLlln.~L t1.1ttl.t:t::~ IlLHfh U.v11r.LU M.l, U!.LrtL,UrtLt ijU~~L,ttHL~1 (2 fh~ L!1WLJf.::.r.rt rt ~U M.l, 

t1.1!t'Q IP~11 rt:,Ult'~!.LUrt!..tU&~t1.!:1L~.tLUt1.l,rtUljI1Q!.ijrtLtij (I ~11~~ 1M~~M 

IlLrtHLrt1WLSl.::!.rtrt~u~11ij!.l t1.1!t'Q rt::~ 11MLlJn.~ t'Lk,U !.LUt'LlA.tt1.11::~11 

t'Q1M.1.6llt~MllJn.h !.LU~! t1.Jf.rth. WL$l,::!.rtrt~U~ l, M. h,UI1l\,U!.LUt'LlA.t t1.11U (L ::~11 Qrt'ulL~,Ut'LPQ 

fh~L!1WLSl.::!.rtrt~U~11~!.LU t' lrtl1£rtQ~llh~L!1!rtLtij::~11~ftQ~!.LU~! r.LUU (9 rn~L!1 WLSl.::r.rt 

rtuU ~11~!.LUI11111UQQQMltrtLtijijt'QJf.' l.6U~::!.n.!.LU (S lA.11!.11::~11 LHrnn.MLll,UI1Ut'Q l.'ij~Q,U::~11 I ftf ,P tilt" I'" ... ),; to" 
Ilrt,U t1.~ ~ r.ULSl.:: r.rt rt~ U~11 ~!. LUt1.l, krtLW~ t'QLHt't,U11r.LU (v r.uLSl.::r.rtrt ~ U~11 ~ r.LU~M t1.~1:: r.rt 

rtL 1.6 ~~ r.LU (£ ~ LQrt~U utA. r.UL$l,:: !.rtrt ~ Ut'Qn.MLu n.h ~ftQkI' 1111::!.L!:t~! r.LU (2 ~LQ rt~ U::~ 

~11t1.l, MLlJn.~1l~ &!:~::~11~::L !'ijl~ t1.~1::!.rtr.LU (I Ilt~I1QU::r.rt 1b~L!1nr,nssu 

t'Q)1U Ii.r.LULJf.~ M.L~ M.Lg!.1.6Lrt;tomUlru 1.6t1.t}l11!'ijt'LPQ ~ l1~!.LU M. !:'L~ 

!.LU(£ W L$l,:: r.rtrt~Ut'Q n.ij!.lt1.1!t'Q 1l::~11MLlln.lm:,Ult' ~!.LUt1.,ttlt'~!.LU (2 rtQ}t~t11t'~lA.I1:I1::~11 

MLlJIlLUt'LlA.t1.Lgt1.~n. Lt1.Q~1 rtL1.6 r.UL$l,::!.rtrt~U~l1~!.LU (I Ilt~I1QU::!.rt ~~t M.11 
.. . 

WLJf.::!. rtrt~ U~11~ r.LUQ~' 

.r.LUt-f,ij1~!!.L U~~l t'QP.1Q~HPQ ~ ItQ kl'rtL1.6~~~11~!.LU 1111::.r.U rtUijl1Q!.ij I1Qr.t'LPQ~ r.l t1.1!t' Qrt 

rt:,Ult'~ r.Lu:I1r.LUI1£JtL fh~L!1 r.ULJf.::r. rtrt~ u~ l, Q~l ~ r.r.11~ l, r.LUt'Q)1l&IlLrtHLrtl 
.. 

6v 

http:Ut'Qn.MLu
http:t'QLHt't,U11r.LU
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_'1 4S1 iSi 4iSlP Sl4 .1'" 4
L1J1'I11J1 tJ'YIlI V~ ms 'I1tJn q 1'Vl V '111'11'11 'U1'Y1 ff11J1 ~ n 1J~ ::11J'Ufl11::1fftJ~U ~::~::'4 

tJ~::'lf1m 1~tJ~~V 1Hni1fltyi 'Umi1JtJ~::'lf1mi'tJ~"'lfvtJ'~ 1~V'I::ff11J1~()11~U~'U 1m ~m~tlu~ 
.1 4 4111j10 .1 ... 
1J~::'lf1fl~ 1I11Jfl11::1fftJ~'Y1 L~'YI1m~1J~::11J'U 

u'U1fi" '~Utll) fl111J1,r1i'lfl11::1~tJ~~11JtJ1tJ'YIU~::~~U1"~V1J 2) rns 

tJ~::~fl~i ~V~fi'fl111Jfl 'Um~ tl1mtJ~ ::'lf1m1~tJ~1I11Jfffl1'Vl~ 1~'U '11~"v~ ~'U ~ 

m::tJ1'Urnr1hflty tJ~::flVtJ~1tJ 1) ijm~tJ~::1fi'U fffl11::~"fl1'Vl "v~tJ~ ::'lf1m 

Li11'111J1tJ 2) ijm~~::'4fl11::1~tJ~U~::fl~1JtJ~::'lf1m~ijfl11::1~tJ~ 3) ijm~i,,'ti1!1'U,rV2J~"V~ 

fl~1JtJ~::'lf1m1~tJ~ 4) ijm~11~U~'U U~::vvflutJtJfi'lm~1J~1'111J1::ff1JtitJfl~1J1i11'111J1tJ 5) ij~::tJtJ 
... .1'" .1 4 ... .1 SI

m~~"~l1J U~::1J~::L1J'U ~~ fffl11::~"fl1'Vl"V~1J ~::'lf1mLfftJ~ 6) 1J~::tJtJm ~1J~:: ff1'U"V2J ~ U~:: 
, II 

rn ~ ff~~ V fl1 tJ1'ULfl i V,j 1uu1 m~ tJ! 1J IJ fiu tl~1ntJ1,rV~~~u91 '4fl ~ tnsff1Ti 1HU~" fl1 tJ1'U1fli v,j1tJ 

oS SI jI I 0'.1 SI ~ 4 1SI'"unems fl'U"V2J~9'l1'U ~"fl1'Vl LLflV~flm1Jflm V~'YIV~()'U U~::'1J'lf'U L'Vl V 'I11fl"m~11~U~'U une 

tJ1'111~ i"m~tlu~ ~"fl1'Vl ~11J ti'U 

~~n'Vli' '~Utll) m11Jfl~VtJflq1J1'Um~fl"LWflfl~1J1~tJ~~ff1flty 2) fl111J~fl~m 
.,., , I 

1urns1\1 'I\ltJ'ti~m::tJ1'Um~,j'U~v'U 3) ij~::tJtJ,rV2J~fl~1JtJ ~::'lf1m 1fftJ~VimtJ~1'UU~::~fl~V~ 

4) ijm~i"~::tJtJm~~LL~fl~1JtJ~::'lf1mL~tJ~ff1flty~mtJ~1'U U~::L~V1J 1tJ~ 5) L~1'11'U1~i:iV~fi' 

m11Ji~~fl~V~ 1'Um~~U~fl~1JtJ~::'lf1m L~tJ~~l1J 1~fl~ff1flty u~:: 6) tJ~::'lf1m fl~1JL~tJ~ff11J1~() 

tlu~~" fl1'Vl ~'Um~ ,~~ 11J fffl1'Vl'\J V~ ~'U fffl11::~"fll'Vl tJ1tJ'YIU~:: ~ ~ Ln" ~V1J 

tJ~::1~'UfJtufl1'Vl tJ~::flVtJ~1tJ 1) fl111JmVtJflq1J"V~tJ~::'lf1mfl~1J1~tJ~ 2) 

m::tJ1'Um~~U~fl~1JtJ~::'lf1mff1flty9111J1J111~!1'U 1'lf1m~ U~:: 3) rnreenuuu1m~m~m~ 
II • 

~U ~ n~ 1Jil~ ::'lf1m V~1~ 1'111J1:: ff1J titJ" 'U1"iJ ty'l11 Uneu1tJ'YI~'UVi 

fl1 UJ.w~...re, ~'U~.:J\h::'If 1'1f'Ug}Em; n1'nJ!tl.fJij 
'"l d II • 

fl111J'Vl~'VlV i'l (satisfaction indicators) 1i1'U~1;1"n~1~Vi\1tJ1Ji,*1,,~~m~ 
0... 'I jI SI~ SI 4 SI 0... '"l 'I SI'I SI ...01 

"lL'U'U~l'U L'U~1'U fl111J~nn"V~~1ntJ1"V~ntJm~"11'U'U~1'U fl111J'Vl~'VlV L'I"V~~ L'lftJ~m~... ... ... 
• 1 jI '"l 'I '"l 'I d01 01 

1J~::nVtJ~1tJ ~::"tJfl111J'Vl~'VlV L'I U~::V~~lfl111J'Vl~'VlV L'I ('IV'UtJ::'I~ 1'Vl~'I1" U~::fltu::, 2547: 

18) ffltJfl111J'I11J1tJ" V~fl111J~~'Vl V1'IflV fffll'Vlm11Jiffn"v~'4flfl ~~u ff"~V VOl~'U fl111J'lfVtJ 
• II II 

'VlV1'I 1;jV'4flfl~ir'U '~i'tJm~91vtJff'U V~m11J~V~nWYl1~'ti~~1~mtJ U~::;91 1'I ,r1tJ~"fl111J~~ 
II II II 

... 01 'I SI SI 1IIjI 'I ~ 01 ... """ .... 'I SI <t 'I '"l SI01 

1mtJ""V~'4flfl~'U'U L'I1~"'UtW~~ L~ L'Um~l'Inll1flH'Urj1'1tJ L'I1fl111J'Vl~'VlV L'I 'I11J1tJm m~~tJ1 

jI ... 'I' ... SI~ 4'" oS ... SI 111 SI.... 1 
9'l1tJ'I91 L'I11'4flfl~1Jfl111J, nn'YI"'I1~ V1Jm11J~" L'Vl~1::fl111J91V~m~ L"~tJm~ ~VtJff'UV~ "tJ 
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"" , ,,"' ..fl111J'Vl':)'VlV 'l'Uv.:)~·nJtI·Hl1'i 

fl1'ifffl't:l1'UV.:),,!~91'i1 ffi1tU'I1'111m Lm::flW:: (2542: 18) Uff~':)~':)fl111Jfl1~"1'i.:) 
1/ 

'UV.:)tI 'i::'lf1'1f'U 91VtIi mnlJ1JlJij1!1J1JV.:)'UV.:) ~cNtIi rns ff11J 1'if;)vi1J1V1 ~~.:) U 1) 9'IVtI ff'U V.:) 91 V 
• 1/ 

fl1m~i1t1J'H1,,!'Ufl1'Vl'Yi'Vltl,jVV 2) ,bv,,f~iJ1mN:jft1Jritlfl11::1flqm1':)~1'U'i1':)fl1V ~91''l Ull::~1'U 

~,j1iL'H~V~NL'H1J1: ff1J 3) , ,ffl1t1im:l11rlviifl1'iri':)91v~iJ1VfJ1'l:ri ':)91VLrlv 1 'Hiff11J1'if;)1l1Hl'Vln 

.1 "" tI , ". tI"". ", '" .. il .. ..; .. .1ffVtlfJ11Jmfl1'i'U'U91'UflV'Uff':)'VltlU'Vll1V 4) 'Hfl1 'ifl't:l1l11fl111JL'U1 'lfltlfl11::N~ fl91l11fl~'U'U 

'" " tI"""'.. " ""..; .. .1 "11/ " Lill::UN'Ufl1'i'ifl't:l1fl1'i91'i1'l111':)'HV':) {)tl91fl1'i Lm::Nll'U1':)LflV':)l1m'lLfl~'U'U L~ LLll:: 5) 9'IVtI'UV 

ff':)ffm~v1ritlff1'i ff'ULl1ff Ll1fll'U 11l~111.:),,!'Ufl1'Vl' mj'1 rm1CJJ't:lWl',ftl'i::'I11'11'U..t11tI, 'U'lt1J'If'U91v 
QI.Q d QI,l .Q d 
llfl't:lW::tI'ifl1'i,,!'Ufl1'Vl ('lV'U 'Vl::'l':)L'Vl':)'l1~ Lm:flW::, 2547: 22) ~':)'U 1) urmsm ff::~1fl 2) 

.. "" "1 ,,'" "" , , , <II <II " ~ '" "" '" 
tI'ifl1'i~ -.:i~'l1 L'VlL'i1:: 9'IV'U'itl~ 3) LV1 'l ff m::91V'iV'i'U 4) 'i1fl1Qfl LtI'Ulin1J 'ifl't:l1~ 'ifl't:l1'H1V 

Lill:: 5) ~V':)fl1'il1'i1t11191'U L~'U hflV::1'i ~LLll,,!'Ufl1'Vlvd1':) h 
1/ " 

fln1ivfli'.:) U ~1iv 1I{fffl't:l1~':)fl111J14.:)'VlV' 'l91Vfl1'i' cNtI~ fl1'i 'U v.:) tr'Uv,,!'Ufl1'Vl 

il d ,,"'....; v , ,,"".. ,
'lt1J'I1'U 9l11J 'i :L~'U 'UV':) ~'itltl'i fl1H191V.:)fl1'i 'l1flfl111JLff1JVfl1fl 'U rnsL'U 1f;).:) urms fJWfl1'Vl 'U 

" .. ""tI.. .. .. , ~ " fl1' 'I1t1'ims fl1'i 1J 'i::ffl1li fl1'Vl 'U V':)'i:: uuusrnr rns9'IVtI ff'U v.:) 9'1 V1J qj 'H 1 LL II ::fl111J91V.:) fl1'i 

il ... , I il ,,~ l' il'UV':)' 'i::'lf1'11'U Lillernsuff1'U'i11J'U V.:) 'i::'I11'11'UL'U'U fl1'i'Vl':)'Vl191'U LV':)~l1'U ,,!'Ufl1'Vl'U V.:) 'i::'I11'1f'U 

'l1fl msl1t1l11'U':) 1'U 911.:)'1 ~1i Vfflt111t1 'i:: ~l1 i Nllrnsui'H 1'i i~fl1 'i 'U V.:) tJ'U V 
" , _'l "" '" 0'"!'U fl1 'Vl '!11J 'I1'U ~ 1'U fl111Jff11J 1'if;) 'U fl1 'i tin q L1J1'H 1J 1V 'H 1J 1Vf;).:) 'i:: ~ un nuff11J 1'i f;) 'U V.:) tr'UV 

"!'U fl1 'Vl 'It1J '11 'U l'U fl1'i , ,fui fl1'iil ! 1J IJ ij uriil 'i :: '111 'I1'U ~ i'u~~ 'IfVu1,fii "!'U fl1 'Vl ~~ '!11J '11 'U ff11J n f;) 

~ "11'~ '" 1 '" J"" , tI d ,,"".. ..;'Vl.:)91'ULV.:) L~l C)f':)1~ ~V911'111~91N'1 'U 'i::L~'U fl1'iL'U1f;).:)tI'ifl1'i '::tltI~Ull,,!'Ufl1'Vll1Nff1JNff1'U 

L~'U v.:)fi''i11J 91vL~ v.:) 1ff~1J fl1'i~':)91'U LV.:) fl111J-W ':)'VlV1'l'U v.:)tI, :: '111 'I1'U 91Vfl1'i' cNtlifl1'i 1~LLti 

~1'U1'U~i't!tI~fln91v1'U v91'i1~l1i11,:)'UV.:)tI'i::'I11m~i'tI~~'I1VtI !VVll::'UV':)L~flm~ 5 1'.1 ~ 

1~i'tl1fl;'Ufl'itl 111'U9111J LflW en fl111J fl'i eunq urnrfi~ mv.:) fl111J L~V.:) V91'i 1fl111Jfl'iVtIflq1J' 'U 

fl1'i~'U 'H 1~iJ1mtl 1'H 11'U Vm1fl111Jfl'iVtlflq1J''Ufln~'U'H 1~iJ1Vfl111J~'U 11l1191~':) Vm1fl1'i 
1/ • 

fl111Jfl'i nunq 1J fl1'i ~L LII ~~ fl1'i' 'U L'U91Vl 'U VI V91'i1fl111Jfl'i Vtlfl q 1J fl1'i 9'1 'i1'lfl~ fl'iV':)1J::L~':) tl1fl 

1J~~fl fl111Jfl'i V1J flq1Jflniiu ll::'~LL~1Jfl'iVtlfli'1 fl111Jfl'i Vtlfl q 1Jflniiull::'~u~1J'!11J'If'U 

Go' .d", QJtI 0' '" iJ 1 ~"<I!I' QI"V91'i1fl1'iWV1J1J1'U91Vff ~1'H vm1 1V 'ifl L'ULllV~VVfl91VLLff'UtI'i::'I11m LLll::V91'i1fl111J'Vl':) 

'Vl v, 'l 'U v.:) tI 'i:: '111 'I1'U 91 Vfl1'i1~tI ~ fl1'i 'U v.:) tr'U v"!'Ufl1'Vl '!11J 'I1'U 
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_fIf' CLI _. CL.I CLI J Q.I _I .Q.Q J 
4. 1Ji)i)t1n"'fllnJa'''''W'U2in\J1J1~a'n2iNDf).:Jfln", 

Steers (1977: 5) lff'lHHltJtJ~l,n)~m~tJTUm"j (process model) l~{ltJ"j~lii'U 
.... 1 ...... ~,1 ~ p ~.I 1~" ... ~ ~ 111 v

'l11fl111J1Ju "j~ff'Vlti fH'l'\J{l~{l~f'lm"j C)f~ IU'U11'U1'V11~n'J1~1 uuu"j~ fl'lf'U L'U m"j11m1~'l1 {l~f'lm"j L~ 

'11 "'1 fltJsernn 11"'~1~'U ~111u tJ~ij.,r{l ~lti~U'{lfl~ ~~ lvi l~tJ rintl t '*ti'U{l g ~111u tJiil~'U ~111tJtJ~ 
m{ltJf'l~1J'l1"'lfl~l'U (multidimensional approach) 1~mU''Um~tJ1'Um"jd1tity~ff1J~'UntitJ 

" tJ"j~ff'VlnN"'{l~ti' rru ti"j"j1J'lf19inTHtJ~fl'U11tJM'\J{l~{l~ti'mm"'~'\J{l~ffm'Vl111~~{l1J "j11J't1~ 
OQl Q ci II ""11 QI" QlQlo',

tJ'VltJ1'Vlff1f'l tIl'\J {l~ m"jtJ"j'\11"j'Vl ~~f1 {l~ m"jff"j 1~f'l111Jnn L~ 11"'~fI"j ~'l1 'U n('J~ fl111J ff1J'Vl'U ti "j~'l111~ 

~. I I ~ I ... 0 d ~ 0 

{l~f'lu"j~n{ltJfl1~G"] '\J{l~{l~f'lm"jfl{lm"jflm~~tJf'l111Jff11"j~'\J{l~{l~f'lm"j 11tJtJ~1"'{l~m~tJ1'Um"j 

m{ltJf'l~1Jii9id1tii\j 3 ii~f'i{l 1) m"jtJ"j"j~~~1~1'l11J1fll,n~~~~~ (goal optimization) ~1~'U'tJ'~ 

2) m"jYi~1"j w l{l~ti'n 1"jI;~"j ~tJtJIii'U f'l111Jd1tii\j'\J {l~tJ g ff1J~'U n"j ~'l1 'h~ {l~ fi'rns titJ~~111~~{l1J 

" 
11"'~ 3) 1~'U'Vlq~ n"j"j1J'\J{l~'l,lf'lf'l'" l'U tJ1tJ'Vl'\Jm{l~ti'm"j'l1'U lii'UtJ'VltJ1'Vl'\J{l~'Vlq9im"j1J'\J{l~'l,lf'lf'l'" 1'U 

~ ..... , 0 d ~" 
{l~f'l m"j'Vl1JfI {If'l111J ff11"j ~'\J {l~{l~ f'lm"j L'U "j~fl~ fJ11 

Steers (1977: 8) L~Iff'U {l~11ltJ"jd1titIl~ij fl'Vln N"'~ nils ~ ff'Vln N"'{l~ fi'n1"5 

ff11J1"5('J~111'Un{l{lnm1J"n~W~'~ 4 tlsetnn f'i{l 1) "n~w~'\J{l~{l~fi'm"j 2) "n~w~'\J{l~ 

fffl1'Vlll1~~{l1J 3) "n~w~'\J{l~'l,lf'lf'l",hJ{l~fi'm"j 11"'~ 4) 'U1fltJ1flm"jtJ1'l11"5 1l",~m"jtJB,j'~ ij 
... ... ..." 

"j1fl",~mfl~~~'U 

1. "n~W~'\Jfl~{l~fi'm"j (organizational characteristics) tJ"j~n{ltJ~1fl 

1m~ff!l~ (structure) 1l"'~1'Vlf'l1 'U1"'v (technology) 1~fl 1m~ff!1~llff~~f'l111Jff1J~'Un'\J{l~'\J'U1~ 

'\J{l~{l~ti'm"j '\J'U 1~'\J {l~'l1 ,.hfl~l'U 11"'~'Vli''Vlfl1m~1'U 1J'4~ 6~fh'l1 'U ~ , ~ijff1fl~1'U m"j,j'~titJ,j'qj'lf1 

fl11JtJ'VltJ1'Vl'l1ii1~ 1m~ff!1~{l~ti'm"j tJ"j~n{ltJ~1fl m"jm~~lflt11'Un (decentralization) f'l111J 

'lf1'U1t1l1~'Vl1~'V11~ (specialization) f'l111J1~'U'V11~m"j (formalization) 'lh~m"j,j~titJ,jtll'lf1 (span of 
~ ,

control) '\J'U1~'\J{l~{l~f'lm"j (organization size) 11"'~'\J'U1~'\J{l~'l1'U1fl~1'U (work - unit size) 

" 
'U {l n ~1 n ij 1'Vl f'lIu i "'VI~ 'U {l~ ti'tJ"j~ n eu '\J {l~ {l~ fi'rns tJ"j~ n {l tJ~1 fl n 1"jil g,j'~ n 1"j (operation) 

... .\ ~ '" 
1ff~ ~umw (materials) 1l"'~f'l111J~ (knowledge) 

... , ~ .1 '" 2. ",n~w~'\J{l~'l,lf'lf'l'" 'U{l~f'lm"j (employee characteristics) u"j~n{ltJ~1flf'l111J 

"' ... ~... ~ .1......... .6 ...... 
~'Vl'UtintJ{l~f'lm"j (attachment) u"'~N",m"jUtltJfI~l'U Gob performance) C)f~f'l111J~nl'l'UntJ 

{l~ti'm"j Irl'Um"jff11J1"j('J~~~~f'l'U''l11it,rI.,r11J1111J~1'U m"ji'n~lf'l'U H i~mn~f'l111J~nfi'U tY1'U 

N",m"jtJg,j'~~l'Ulrl'UU"j ~~~ 1~ 1~1'l11J1fl 11"'~f'l111J~{l~m"j 'VltJ11'Vlq ~m"j1J'\J{l~'l,lf'lf'l'" 1'U{l~ti'mr 
" " 

ijN",m ~'VltJ'l11{lfl'VlnN"'~{l mnlg,j'~~l'UUl'tJ~f'l111Jd11~~'l11{lf'l111J~1JI'll '" 1'\J{l~{l~fi'rm 't1~ij 

ld{l~ ~ 1n'l,lf'l f'l"'~ 1.,r11J1111JtJB,j'~ ~1 'U1'U {l~fi' rm 11~"'~f'l'U~l~ij f'l111Jf'l1~'l1'i~~{lm"j~~~ '~i'tJ 
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9lVlJff'\.H).:l' 'Ufl1 nhn'U L~ VV.:l flfl1~J'U'l U"::lJflfl "ij fl111Jffl1J 1~ (I~.yh',rV.:l fl rru V~~ V~ ms 

L~~ tyl~lJI ~U~ ems11{ij.:ll'UYil tJ.:lflfl1~ f11~,..ri.:l r-m.:ll'U ~lfl9i1lJflfl "tlV',rln~fl111J~floW'Ut;'U~'U 

fl1Hl ~::'I1,rfl 11":: ms t1V1J i'lJ 11 n 1J'l11~\1 V.:l fl111JU91fl91H \I V.:l ~:: WiH lJfl fl'" 'UV.:l flflU 1~ 'U 

~.:l ~11~ 'U' 'U fl1~ lJ~'I1 l~V.:lflfl1~~ ~lJ~'I1U~ V.:lijfl111Jffl1JU (I' 'Ums l~Vfl '~nJUlJlJ U"::1~~ 
~ ~ .. 

I'll 1J1:: ff1J, 'U mr ~~fl~1Jfl'U U"::L~Vfl1~fl1nhfl'U1'I1~;,,r'UlJ6oU~.:l1'U fl1'I\J'IW 1ms d11'111Jlmh'U 

lJflfl",,rL.r11 tilJ L'l11'11 1Jlt1V.:l fl ms I ~t1fl1'IYil' ,rlJflfl "ffl1Jl 'I(llJ'I 'I ~ dh '11 1Jlt1\1V.:l91'U1 I{i ~tJfl1 ~ 

lJ6oU~.:l1'U~~.:lfl1 ~ u ~ 'I~dh'l1 1JltJ\lV.:lV.:lflfl1'I ff.:l N",,rlJ fl fl "ln~fl111J~ now'~, 'U.:l l'U ln~fl111J 
Go' Go' tI J/Q J1 4 QI Go' '91 QI 

~fl'Vi'Ununsnrns ~lJ'I'I11~91V.:l1J rns ~~'I::lJlJ'Il.:l1"91VlJUVI'U '11 1'11111:: eunu N".:ll'U 9l"V~ ~ 'U 
, .. 

ff!1.:l lJ'I ~ tn fl1ff' 'U fl1'IYi1.:l1 'Ufll~ vtl1'U1tJ 

3. lifl'l:lW::\I V.:l'U itJ1J1tJfl1'IlJ~'I11'I u"::fl1'IlJ6oU~ (managerial policies and 

practices) lJ'I:: flVlJl{1t1fl1'I nl'11 'U ~Lijl'111JltJVlHfl" qVl1 rm ~~'\11 U"::'oNVli''Vi tn m fl1'I ff!1.:l 

fftn'Vi U1~'" V1J ffl'11i'lJfl1'IlJ6oU9l.:l1'U m::'U1'U fl1'I 9l~9lV SVffl'I ~'\.h U"~ flU9i~ff'U'~ ms 

lJi''U~1\1V.:lV.:lflfl1'Ifl1'Ifi~~'U~.:l''I1~'l 

4. lifl'l:l W~ \I V.:l ern 'Vi 11 1~ '"V1J (environmental characteristics) lJ'I ~ fl V'U I{1tJ 

fffl1'Vi U1~"'V1JfI1tJ' 'U u,,~ fffl1'ViU1~"'V1JfI1tJ'U en i~t1fffl1'Vi U1~"'V1JfI1tJ' 'U lJ~~ flV'U1{1tJ rns 

'~'I11fl111JfflL~~ fl1~',rfl111Jff'U' ~9lV'Vi,rfl.:ll'U fl1'I*' ofI'I 1.:l1" u,,~ fl1'I".:l I V1'1:l fl111J~'Ufl.:lti'U 

fl111J L~tJ.:l nrsltl~ fl~Hti'U flUlJfltl~'\1~VlJ flij V.:l~.:ll~'UL~V.:l\lV.:l'U'I ~ tJlfl1ff u,,~ 1~'U 11 'I 'I1J 

V.:lflfl1'I ff1'U fffl1'ViU1~"'V1JfI1tJ'U Vflijfl111Jffli'Uci'U91v'U fl111J~'U fl.:l lm~fl111J 1~ml'U V'U\lV.:l 

tllI Q •Go' 

ffm'Ufl1'IW~l'Uff.:lfl1J lff'I'I:lJfl~ U"~fl1'Il1JV.:l 

~1 ~tJ 1 1{1Lm 1~l'i'i] ~ ~tJ9l1.:l '1 ~ij fl111J ff1JoW'U1 ti'UlJ'I ~ ffVli f-j" fl1 'I 'U~'11 1'I ~~ \I V.:l ~'U ~ .. 
"1\1fI1'Vi 'll1J 'l1'U 1I{~.:l ij 

• , i 91 .. ='1 • , ...ofRobbms (1990: 5) fl"11(1.:l flHff'Il.:lV.:lflfl1'ILlJ'Ufl1'Ifl1'11'U~U'U.:l.:ll'U 1Jfl1'I 

'IltJ.:ll'U 91 Vti'U1~'U 1il 9111J fl"1 fl fl1~ il~ ~ffl'U.:l l'U V~l.:lL~ 'UVI1.:lfl1'I u,,~ 1lJ U'U'U\IV.:lfl111J ff1JoW'U 1~ 
4 Q 'di 1! tI d Go'I 

1Jfl1'I91~9111JN" ff1'U Vecchio (1991: 610-611) fl"11(1.:l fl'j.:lffll.:lV.:lflfl1'I 'I11JltJ(I.:l "fl'l:lW~fl1'I 

~~U oU.:lff1'U9l1.:l'l fI1tJ' 'Ufl.:lflfl1'I~fhi7.:l~.:lml1J'lfl'U lty1\l 'Vil~ ffl\11 'l11.:lfl1'IoU.:lti''U oUty'l11 fl1 'I 

m~~ltJt11'Ul~ 'I~~'Ufl111Jci'U91v'U \I'Ul~\lV.:lV.:lflfl1'I LVifl i'U i,,'V U"~V.:lfllJ'I~flV'UfI1tJ'UVfl 

11{11tl ~flti'l fl1m~.:l,j'U U'I1~.:l9i1ijtJ'U fl1~~lLii'U.:ll'U\lV.:li'J1J1" 1~'U~'U 
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\l1nfl111J '111J 1111 m 'H"!H()~fi' mr ~1J':h1m ~ nu ()~ fi'rn 'H~ tJ ()~ fi'1.h~n ()1J 

~tJ !ltJ ff1fity~iifl111J ff1fity~~~()mHi11ijtJ~ltJ~()~()~fi'm~L1J~ 1I1J Lffij()tJ 1 fl ~ ~m~t1n~()~ 
, I I II 

i1~mllnvh 1,rm~~11ijtJ~ltJ 1tJ ri1tJ~1~'1 ~()~()~fi'm~ 1fi1l11i1()~ff1J~tJ ~t1tJ n~~ ~1J1J 1tJ l1J111J1J 

m~1J~~ ff1tJ ~ltJ ~~ Wh~ff1J1;n~()~1 tJ ~111 'I1tl~'I1~()ri1tJ~ H'1 'U ()~()~ fi'm ~ ff11J1~ tl i11Jt1tJ 

~lLijtJmH'l11Jfl1~ii\l~()~()~fi'm~L~tJ L1J~111~11~~ii1J~~n'YIim~ 1m~ff!l ~()~fi'm~;~1J()~l~tJ 
" 

L~~w1J~lntl()()n1J11tJl1J LLNtJf.jij()~fi'f)1~ (organization chart) 1J~~n()1J~111 th~1J'IjtJm~u~fi1J 

Uty'll'l (hierarchy) f)1~LL1.h~ltJ (division of control) m~~~11NtJn~ltJ (departmentalization) 'l11~ 

m~fl11JfJ1Jm~u~fi1Juqj'll'1 (span of control) ff111m~u~fi1Juty'll'1 (chain of command) min 

isnrn ~, tJnuu~ fi1JUty'll'l (unity of command) ih tJ1\l '11 U'1~ (authority) fl111Ji'1J~~'lI'()1J 

(responsibility) 

" ... '" I ~ '" ~ 1 1! .... 1
~1 \l 1I ff11J U tl 111J~ lJ \l\llltl1 tJ fl H ff'J H () ~ fl m ~ t;JtJ1I ~~ fl1~ 'lt1J'lI'tJ ~ 1I 

." 
1J~~n ()1J ~111 .yi1L~n~ ~ ~~1I~ Ld~lm~~l LijtJ~ 1tJ L~tJ t;JtJtJ~'U m~'lt1J'lI'tJ ~ 1tJ 1tJ '4fl ~1 m mr 

m~\l111ij1tJ1\l f)1~11 ,jH1tJLL~~'I1U'1~i'1J~~'lf()1J ""n'l:Jw~m~ ~~1J~ mH"ltJ ~~m~ nu1~ 
" 

L'YIf11tJhvitJm~~lLijtJ~ltJ ii~ll1~~Liill~~~ij 

. ...,w .... 
1.1 rnlan~H 

, " 
~\ltJ1~m1J~1'l1'Uwcli91fftl1tJ ~.ff. 2542 (2546: 528) ',.;'fl111J'I11J111Vi1mn9i~ 

, I ," 

'I11J111~~iltJ ~ 11J~ ""n'l:J w~f.jij1J~ ~L'YIff m~ffn'l:J 1L~()~Vi1L~n9i ~~()~t;JtJtJ~~m~'lt1J 'lftJV1ffllm1J 

m~fi1'11tJ~~()~'lI'1J~1Jff11i1~W~~ ff~t1~ff1irn~ltJff11i1~W~~~~'I11~L~1I~imj(2550: 3-4) L~ 
, " , " 

fi I'll tJ ~Vi 1L~n ~~ ~ ()~t:!tJtJ~~m~'lt1J'lI'tJfi () ffm~f.jij1J~ ~L 'YIffn9i~~()~t;JtJtJ~~m~'lt1J'lftJ fl111J 
, " , 

lI1nthmn '''Pt1tJ~l~ LL~~L~lI~.fill~()~t;JtJtJ~~m~'lt1J'lI'tJ1J~~n()1J~111 ~~~1J 1 L~tJVltJn1Jn9iii 
~ I • I'" "'... " '" ~ A ..I. I ...~ I • I'" "'... 'I " 
lJty'l1191()m~lJtl1J9'I~ltJtJ()1I ~~~1J 2 L1JtJ~tJ'YIlJ1tJn~1~ 1JlJqj'l119'1()m~lJtl1J9'I~ltJ~() I'll' LL~~ 

" " 
~~~1J 3 L~tJVltJnniitlty'l11~()m~1Jfi,j9i~ltJ1J1n 

0" !II J
1.2 1~t1~nalfl11~11U'\.H1Ul'UUt1'\.nJq'U.f11'Vf'\t1J'UU 

"'.. ... '" 1 ..f)1~~~tJ 1t;JtJlI~~m~'lt1J'lftJ \lln fftl1tJ()tJ 11J1I H~ 1I11Jl~ 11~~t;JtJlIff11i1W ~~ 

~~! ltJ,,rL~ tJt;JtJtJ~~fll~'lt1J'lI'tJ 9'l11J ms 1Jfil1J~ ~1J1J rru ~ 111L~ tJ ~ ()~ nr ~'Y1 ~ 1~ ff11i 1~ W~~ 

~hirn~ 1tJ '11 ""n1J ~ ~ t1tJ~~ m~ 1~lIfi1'11tJ~' ,rL~ lin 'I1tl1111J~ m ~1J !1Jf.jij -.ht;JtJtJ~~m~'l11J'lI'tJ ~~ 

1J~~n()1J~1111J191~!ltJ 3 'I11J1~'I1""n i~LLfi 1J1m!ltJ1J~f)1~ 1J191~!ltJ1J~'I11~ 11~~1Jl91~!ltJ 
" " 

1'l1'lm ~ n~ ij ~ ~ m:L1 ~ 1n u ~ 11ij tJ ~ 1tJ ~()~'11 tl 1111J ~ f)1~1J !1Jf.jijl1J 11 1J1J~ 1~ '1 1~ tJ t;JtJ tJ~~ m~ 
"... '" 1111" ~ '" _I .6..1... '" '" .. "'.1 ...... ... '" ..

'lt1J'lI'tJ ~1\l 1I Itlm'l1 tJ ~ L1JtJ9'l1LL'U~ 'I1tJ~ 'YI1Jfldl1J ff1J~tJ1i n1JlJ~ ~ff'YI1i N~ f)1~ 1J~ '111 ~ \l~ m ~~ ()~ t;JtJlI 

~~m~'lt1J'lI'tJ 
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1.3 1l1'U1'U'ldtHllfl1 

~1'U 1'U\l flll1 m ~ il~ ,j9i~1'U tJ,:: ~1 i 'U tl'l.H)~'IJ fll'Vl '111J 'If'U tJ,:: fHltJ~1U 1l'Vl 'VH) 

'Vl U11J111 L~1'H'I!1~ tJ~'H l' ff11i l'W ~'IJ'111J'lf'U ,rn1'lf1m, ff11i1' W~'IJ L~1'Vl,rn~ 1'U ff1til'W~'IJ'111J 'If'U 

~'U9HL'VlVl6 ~'U911;;1J111 Lmi''lfm L~l'Vl,rn~l'ULmi''lfm'1J 1l1l::~n~1~t'U~ 191U'11JL~'Ufi1J~1'U 
" 

i "' .. 11 ~ 
'H inmr ~11'U ~'IJfl1'Vl'IJn~tl'UU~'IJ f11'Vl'111J'lf'U 

1.4 fll1fl1::ilUJtl1'U1il 

Dean (1975: 90-91) n~11~~n~fi'tJ,::nntJ'lJn~ lm~ff~l~n~fi'm, tJ,::nntJ~1U 1) 

~nllW::m'Vl1::'IJn~~1'U Gob specialization) ii 311'U1Vl1~tin m,m~'Ui1U'ULtJ~U'U~1'UL~'U'::tJtJ 

Gob rotation) m'L~1J'lJntJL'lJ91'IJn~~l'U Gob enlargement) L~'Um'L~1JtJi'tJ'IJ'Ul91 Ull::fl111J 

'Hll1n'Hll1U'lJn~n~m'1Jlln'Vl,rn~1'U 1l1l::m'L~1Jm11J~n'IJn~~1'U Gob enrichment) L~'Um'L~1J 

n~m'1JV11~m'tJ~'H1'Un'Vl,rm1'U tJ,::nntJ~1Um'~91ff'U' ~ ms ff~H'Yi1J~l'U msi cN~tJtJ'::1J1W 

i "' '' ... .,.. .:...1 ~ ~ v i )I
LLll::m"lU~l'U ~ll 'I1'Vl'U n~1'U1Jfl111J'tJ~91'lfntJL'Vl1J'IJ'ULlJ'U ff1'U'H'U~'IJn~m, ff'l~m ~~~ ~ 2 

m'~91LL,j~~hU'lJ1U (departmentation) 3) ff1U~1'Um,,j~fitJ,jqj'lf1 LLll::fl111Ji'tJ~91'lfntJ (chain of 

command) L~u1'11n~ntJ 191Uff1J~'U£ntJ'Htrnm, unity of command llll:: scalar principle 4) ii1'U1~ 

'I1'1!1~ 1l1l::fl111Ji'tJ~91'lfntJ (authority and responsitbility) 5) m"11Jiil'U1~ LLll::m,m::~lU 

ii1'U1~ (centraliaztion / decentralization) 6) fflu~lui'tJ~91'lfntJ (line of staff authority) Ull:: 7) 'lf1~ 

'IJn~m'tJ~'H1' (span of management) 

Robbins (1990: 487-489) n~11~~m'~911m~ff~1~'IJn~n~fi'm'~'lf1Uff,rtJff~'U 

i,rLn91tJ,:: ffl'U n ~ m, 1J91H~ fl1tJfJ 1Jm, tJ~,j9i~l'U'IIn~ ff1J1:Un i 'U n~tf nntJ,:: nn tJ~1U 3 

~_I ... ., '" ~.,.., ~ .. 
n~ fllJ':: n ntJ fln 1) fl111JCl1tJCJfn'U (complexity) LlJ'U'::91tJ 'IIn~ n ~ n" 1J mu 'U n ~ flm, n \ln 

1l,j~LWn'H~niifl111JLL91n911~n'U ii 31tJutJtJU91n911~n'U tin U,j~9111JLL'U1'Un'U (horizontal) LL,j~ 
~ ,': .:t ~ I ~ QI 

9111J ll'U 191~ (vertical) une lltJ~ 9111J'Vl 'UVl (spatial) CJf~fl111J LL91 n911~9111J LL 'U1'Un'ULlJ'U '::91tJfl111J 
II 

LL91n~l~,::w;h~'H'I,bu~l'UUnU1l,j~9111J~'U!1'U'lJn~ff1J1:Un 9111J-nnllW::~1'U LLll::,::itJm,ffnlll 
II II 

miNnntJ '1Jfl111J1191n911~9111JU 'U1~~L~'U ~1'U1'U 'IJn~'::~tJi'U' 'U n ~tfrm ",h'U fl111J LL91n~1~9111J 

If'U~L~'U'::~tJ~~'UngtitJffm'U~i~'IJn~ff1,rn~1'U'lJn~n~tfm''H'Il1u~n91Ull::\lflflll~~::m::~lU 
, - I ~.. .. ~ ~ ..., i 

lJ9111J'Vl'UVlVlHIJ1Jfl'lff91' 2) fl111JLlJ'UV11~m, (formalization) 'H1J1UtN'::91tJ'lJn~~1'UfllU 'U 

n~fi'm,~ \In nl'H'U91 i lfL~'U1J 191'!1'UiitiltJ" U1U~nllW::~l'U~ i91 L~ 'U ii n ~ '11n,j~ fitJ'IJ n~ n~ fi'm, 
II. , 

nU1~1J1 n1J1U LL1l::'li'U 91 n'Ums tJ~,j9i~l'Ufioi91 L~'U 'Hlnn~fi'm, iifl111J L~'U V11~ rns ~1 n ~ m'1J 

'IJn~~l'UhJ9i91v91ndntJ 1tJ, urnu \lflll1miififf,::~~::Viij~vhm1::l1'~1'U'IJn~91'ULn~~~ Ull:: 3) 

m"11Jii1'Ul~ (centralization) 'H1J1Ui1~ '::~tJ'lJn~m'~91ff'Ui ~'11Jtl'U 6nd~ ~tJ~'H1' L~U~ ~~lL~U1 



56 

.iI .., .. 0 ,~ "0' "..l,. " .. 
CJ1.:1~ 11JC1.:1 rrn 1Hl1'U n 6tJl.:1llJ'U 'Yl"~ m·HI~::\1M16.:111l11J 11l1U 11 'U.:I11 'U 1'Yl L~W'll'6lJ 1i ~ ~1J ~lJ~ 111~ 

~::~lJ~.:I ~::I ~'U ~~~ i1'U 'l V'l'U6.:1flms 1~tJ61fftJ'"6\1 ~i1 VitJU 11'"lV ln1Jfl ~lm~::~lJ ril.:11Yi tJ.:I 

d"... 1''I Yo v ....' 'I .... .... ~ .... , 'I v v 
l~n'U 6tJl1~ 6Unu lil:: 1J L"Il'U6\1~~.:In~11mtJ L'U'Y11.:1n~lJn'U tl11Jfl~lm ~::~lJ ~1.:1 n'l1Jl~ CI L11 'U 6\1~ 

4al ." QlQ'I ~ a 0 QI 

11~61Jn'1'U~11JL'Um~l1l~n''U Llil 6.:1flm~lil::1Jm~m::lilltJm'Ullil~::~lJ~.:I 

, .. ..l.. ,. J! ........" .I 0 'I " ..
Steers (1977: 61) 'VilJ116.:1flm~'Yl1J LflHn'~l.:1n'~lJCJ1lJCJ16'U1Jln'U'U'Y11 Ll11Jm~ 

o .. 'I" ~ "''1'' .. .I 'I .......... t
 
~11J61'Ul~1Jln1Jm~ L'll'l1lJlJUH'UIlJ'U'YlHm~11~6 L'll'ntllnWC)11Jln'U'U 1Jflfl~ L'U 6.:1flm~1Jnlil::~lJ t 

1~tJ1nlJn'fl1'Viln~l(61J'l 'U6.:1flm~':hih;n~w:: 1"'1J.:I1~n1~tU'U nl1'U 6.:1flrns 'l~ ~ltJlJ~111~tJ61J'lM' 

1Jflfl~l~'U Vn'~:: U~::'l f~~tJyju ~'U6.:1l1l'U16.:1 'l'Um~~~i1'U 'l~ 1U lil\ttJ~.:Im~ 1~ U~:::~ltJlJ~111~ 
,.... .I, 1 0 d~ ~ 1 '1 ..l...l, ~ 

n''U 'l ~11l6 'Vi'U n.:ll'U 1J In'U'U1m 11 ~ 
I 

lJ~ ~ tJlmff'l 'U ms 'Yl 1.:1 l'U nuuu 'U il 'U 'Yl 1.:1 'Yl ~'U'U1 'Yll'U 'U 

~ ~ 'J!':" '1.... ... ...... , ....
lln'~.:I66n~ntJlJ~~tJ1mff'U6.:1n1~llJ~lHtJ 'Jl'U61'll'6 liln'U 11~::1Jfl111J~lJH~'ll'6lJ11l6n'U 

" .., .. J! .. .... .!
Minzberg (1983: 9-18) 1~~::1JCI.:I6.:1fltJ~::n6lJ'U6.:11m.:ln'~l.:16.:1flm~~.:I'U 1) 

QI,.d~ GI'l _llQQlQ" ct".:l .d0'l"
n'1'U'YlIlJ'U1Ln'U11~n 'Um~lJtllJl1l.:l1'U'U6.:16.:1flm~(operating core) 1J11'Ul'Yl111'Yl~'VitJ1m'Yl'Ul1Jl 'll' 

'l'Um~H~11li1'Ut'l111;6lJ~m~ m~utJ~,tJ'Yli''VitJlm'lM'66n1Jl'l'Ui1'U~111;6lJ~m~ m~~lml1tJ 

i1'U t'll11~:::lJ~ rru 11~ ::'lf1tJVi 111U'1~ n'l!lJn''4'U '1'U11U'1~~ l'Urns 111'Yl i''Vi tJl m 1L~:: Uil ~,tJ'Yli''Vi tJlm 

I ..l~,. "...... ...... ...." ..
2) n'1'U'YlllJ'U Lm .:In'~l.:1~::~lJ~.:I'U~H6.:1flm~ (strategic apex) l'U6.:1~ln6.:1flm~1Jfl111JCJ1lJCJ16'U1J 

m~ i~l1,j.:l.:ll'Ul~'U~ltJ UH'Un~l.:1C'l ~6.:1ijm~,j'.:IfllJ'Ufll'll'11~tJijlPll111111.:1~,j'.:IfllJ,j'W'll'1~::~lJn'.:II -11 IV v IV 

Vill1U'l~,j'.:IfllJ,j'ty"lrl '1fVl'Ullil 'l'U m~mlJfJ1Jm~~i1Lu'U .:Il'U'U6.:16.:1flm~ 1tJ'l 'U~ff'YlH~11l6lJn''U 6.:1 

~m{jll11JltJ1L~::ijtJ~::i1'Yl~H~1J1n~~~ ijl1U'1~ti6 m~,j'.:IfllJ,j't1J'll'11~tJm.:l m~i~m~l~tJ1nlJ 
~ .... .... ,..l~.... ='1 

n'fl1'Vi111~t161J 11~::m~'ViWl'Uln~~'Yl1i'U6.:16.:1flm~ 3) n'1'U'YlLlJ'U~::~lJn~1.:1 (middle line) IlJ'U 

ff1'U~ 1~61J ~6 nlJ nl1'U ~ 1~'U lln'Ul1~n 1m.:l n'fl.:1~::~lJn'.:I 1~'U nl1'U ~1~tJ1'" tJ.:InlJm~ till1 'U ~ n'ltJ 
" .~ 

m~,j'.:IfllJ,j'W'll'l 'U6lJL'Ul1lm~,j'.:IfllJ,j'f'1I'll'lnl1'Ui1lil::L~'U~lJ~111~ 11; 6~11l~1lilm~ ~u L'Ylf1.:11'UViiju .~ IV cu IV
 

~ , I
 

Vi'.:I ~l~,j'.:Ifl lJ,j'ty'll'lnlJ~,j'.:Ifl lJ,j'ty"lrlVi 111U'1 Vi1'Ums 1Pl'~ i1'U '1~ '1 'U n~ ~'Yl,f rru Vi l.:11'U Vii'lJ~~'ll'6lJ 
~ ~ 

~11J ~ .:Im~ tJ~:: n'1'U.:Il'U Vi'.:I LL'U1'U6'U ll~:: U'U1~.:I~ ::l1':h.:l~lJ~ 111 ~~::~ u ~ .:InlJ~tJa,j'~ .:Il'U 4) nl1'U 

.do ".::1", Q QlQ tI ~ 4 ~ " . I QI 

"'Yl'Y1111'U1'Yl~ l'U1'Yl fl'U fl (technical) n~1J'U n11m1::1111.:1UH'U.:Il'U'Vi Wl'U If'ln6lJ ~1J 1'Vi61'Vi1Jml1J~ 

~" .... 0 '1 v .. .... ... ,.... _I.... .. '1 v " .... ~ ~ 0 

nn, ~Ln''U611im~'Y11 116.:1fl m~'ViWl'Ul1JlJ~::n''Yl1ifl1'Vi lJ~lJ6.:1flm~ 11 L'UlnlJn'.:ILL1~t161J ml1'U~ 

1Jll1l~!l'U.:Il'U l1~::fhnlJ.:Il'U ~111'Unl!n1Iml::"rl~'U n~1J~11ml::"r.:ll'U (work study analyst) Vil 

" .ci f.det" ..d"Q

'I1'Ul'Yl11.:1~::lJlJl'Ylfl'Ufl mJ1J'Yl1J11'Ul'Yl~1'Umnl.:11LH'ULI~::m~fl1lJfJ1J (planning and controlling) 

o ".d.:i Q'.d ".c::" 0 ".c:iQ,I o 
'Ylll1'U 1'YllntJ1nlJ1Jll1l~! l'Ul 'Ylfl 'Ufl 1L~:: mJ1J'Yl'Ylll1'U 1'Yl~ l'U1Jflfl~ (personal analyst) 'Ylll1'U1'Yll1.:1 

seuu'lums ~Wl 'U 11~tJ1nlJfl111Jf fl111Jn'11Jl~ CI U~::Vi' n~::'U 6.:1 ~tJa,j'~ 11~:: 5) ff1'U~'l M'm~ 
.... .:, 1_ I ".d tI0 Q 

n''UlJn''4'U'Yl1 lJ (supportive) 'Ylll1'Ul'Ylln'~1JnVm~'U6.:16.:1flm1 
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".. w 0" 0 0,g,I 
" 
H"HW 'I1m11J'I11J1tJ'Ufl.:ln11m:::~l1m:n141~ 'I11J1tJ().:I nnn1'1114~m141~n11 

II , , 

m'UtJ1Jn11lJii'U~.:I114 114 tJtJtr~'Um~'l!1J'I114 1~tJ~~'li14 \11 sun1':i ~.:In11 lVi1Jt11141 ~ 114 n11~~~14 1~ 

0""" cI 4 coo ~ 1l1"
~'I111~111 l~fl~11J11()fl1i'U1tJn1m1:::~ltJm141~ ~14tJ14tJ~'Um~'l!1J'I114 ~~ . 

, SI ... "" coo 
1.5 fll"mUH1 U m1:::'t'lU1'Y1 ~ 1.J HVI'IH)1.J 

_I "I' v ~ w " , ......
Luthans (2002: 115-122) l~14fll1Jll'U'U ~m.:l~'J1.:1fl.:lfln1'J~1JtJ ~'I11J'YI1Jm11J 

~~'11 Q14 ~11J 1'Jml1'U~1~ en1'JllJ~ tJ14lllJ~.:I ~f1.:1 ~n fl141\11m 'J1J ~11J11 ()'Jfl.:l 1'U~ 11 1~11 1~ IIfl1J~ 
... 1l1" ~..:. ... v ~ w " '''I' v ~ ";~I ...
1Jfl111J ~1J111414 fl14 11~:::I1J14 ~.:I'YI'YI1'Y11tJ'Ufl.:lfl.:lfln1'J~1JtJ ~ '111J ~ flH~11.:1fl.:lfln1'J'YI11J14'YINmfln'UtI.:I 

'J:::'U'U'J1'lfn1'Jij 2 llJ11'U'Ufifl1m .:I~fN11'U'U 1m.:ln1'J (project design) 11~::: 1m.:l~fN11'U'Ul1J'YI 
Q 0' I "lpa 0' 4 , 0' 
1nllJf (matrix design) \1Ifl1J1 ~~11Jfl.:lfln1m'U'Ulmfl'U1tJ (network design) fl.:lfln1'J11'U'U11141'J1'U 

(horizontal organization) 11~:::fl.:lfln1'Jl~ijfl14 ~1.:1 (virtue organization)1~tJ1'il~1::: 1m.:l~f1.:111'U'U 
II • 

l1J'YIinCJ1u14 utJ1Jl;;114 1fl 'J.:In1'Jmfl1!114iI~ ~'U14lflfl'J11J'4fl~lm~1f1r:htJ~w'l HUnt;lli.:l111Jn14 

";ln~nn1J~N"l 'Ufl.:l fl.:lfln1'J'J:::~1Jfl111J~11J1Hl~'I1~ 1n'l1~1tJ1~14 nnHUnti1li.:l (synergy) 1~t1 

l~1JlJ'J :::~'YI ~11 1~ 114 n1'J 4i11U14 .:1114 d.:lH~~ flfl111JijlJ'J::: ~'YI~ H~'Ufl.:l fl.:l fln 11 

Hodge and Anthony (1990: 374) 1m.:l~f1.:1'Ufl.:lfl.:lflnnl~14fl.:lfllJ'J:::nfl'U 
II • I • 

fl14! 114Viijm11Jff1flty~fln1'J4i11U14.:I114 'IIfl.:lfl.:lfln1'J 1~tJ 1m.:l ~fN fl.:lfln1'J1~14l1fl.:lliitJ1n'Un1'J 

ti1'11 14 ~11 1'Jn ~'111 fl.:l114 ~1'U H~'I1fl'U n1'J ~~fl.:lfln1'J rn 'J~~ 'J:::'U 'U nn"; N 114 '111fl~~ 'JlJ.:I114 uae ~~ 
'" 

ti1li.:l fl14 1-H'1111J 1::: ~1J~fl ~fl a fl.:l n'Urn1lJ ii'U~ 111'Jn ~'U fl.:l fl.:l fln n 1~ 14 ~.:I ~ij 'U 'YI'U 1'YI ff1flty~ fln 1'J 

4111 U14 .:1114 ~ ij il 'J::: ~'YI n11 1 ~ U11 il ~11'1111J 1tJ'U fl.:l fl.:l fl m s ij ~ ~ ~ .:Il11J 1tJl~ fl 1) d.:ll ~i1J 

lJ'J:::~'YI~m~'Ufl.:lfl.:lflnn 2) ti11114~Vifl''YINn11'';l.:1114 3) ~fNfl111Ji'ffn~.:I1nnn~~fln~1J 

o " "... _ 1 0 '" coo ... , " " coo... "4) 'YI1 ~111J1:::'U'Un111J1:::~l14.:I114 5) 'YI1 111n~lmfl'U1tJ~11~14l'Y1f1' 11~::: 6) ~111n~1~()tJ'Jm~ ~14 

fl.:lfln1'J iI ~ ~'U14 1fl'J.:I~!1.:1 fl.:lfln1'J~~11J l'Jm fl'U1'Un'U n1'J llJ~ tJ14 1l,J~.:I'Ufl.:l ~ 11 1~11 1~ afl1J,r14 
, II 

~:::~ fl.:l ijfl111J~~ '11 ~14 ij'lf1.:1 nn'U.:Ifl'U'Uty '111 Vi ~14 111flij 1 m.:l ~f1.:1 114 limUll::: 11 'U14 'J1'U ij 

lin'l:JW:::'Ufl.:l n1'JlJ 'J:::~l14 fl111J111Jijfl'J:::1111.:1'11 ~1(IH1tJ.:I114 (cross function) ~ ijn1munti1li.:l 

(synergy) '4fl~l m~ijfl111J~11Jn()1 'il~1::: fl111J'l1114 1ty114 l11!1~ 1-H'ln~m :::'U114 n1'J4i11'U14 .:1114 

114l~.:I\l 'JW1nnU11J 1~.:Ifl111J 'J1~1 ~1 fl111JijlJ'J:::~'YI~11 l~11~:::tJwm~ 'IIfl.:l.:l114 ~~.:I 1il ~fl111Jij 

lJ'J:::~'YI~H~'Ufl.:lfl.:lfln1'J~fl1lJ 

~1~tJti1'1114 ~ 1-H'n1'J mh.:l114 11~:::11,r1~1'U H~'I1fl'U'Ufl.:l'4fl~lm~lJii'U~.:I114 114 

tJ14tl~'Um~'l!1J'I114l~ 14 n1'J1Jfl'U'I11J1tJ'U'YI1.J1'Y1 1114'1~ fl111J11.JH~'I1fl'U 1~ 14 ~ltJli n'l:Jorti'mn fl~N 

i~l~14 1~(I11~~:::.:I114ijnn~~11,j.:l\1l11J fl111J{ ";n'l:J:::fl111J'l11141ty 111Jt).:IfI1'J~ ~11,j.:l1d~l 1urru 

1-H''Uin1'J'Ufl.:l.:l114 ~l.:1"l fl~Nll11J1:::~1J 
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1.6 an'tiW::n11~~1.J;n11~nnrUIl1'Vt 

~m:lw::m~i~'IJ~m~~l'U~~m'Vl~V~t!'\.Hj'~~fl1'Vl'lI1J·)fU 
0' Q • QI Q I QIQI' 

~V~'tJfI~lm~V~t!'\.w~~m'Vl'lI1J·)fU m~'IJ~m~~11Jn'IJmff1ff1Jm~1~'1 m~'IJ~m~~11Jn'IJ 

trnttm:l i~n~1'U rm 'IJ~rm ~ 11Jti'IJ'tJ~ 1mlfI~V~ltJ11'\.11tJ'IJ~m~ 1J~::~ 1 I'Vl~ 1::t!'UrJ~~fl1'Vl'lI1J'lf'U ~ 

iim~'~'IJ~m~ 1~tJmff1ffiJm M~VLrl'UUMrl~1Jn~1'U~v~trnttm:11~1'Uff11i1~W~~ iim~i~n1 . ~ 

UV11JmV'lJfli'1 ~11JU'U1fi~n'lffl'lff~{mV'lJfli'1 m~iVtJ1Jfl'l'U~{htJ1~vi'~ m~i~n1UV11J'lI1J'lI1J 

I~ ems I~ tJ'U f~::l1 'h~tr nttn'I:J1 U~:: m~l1~ rJ~litJ~~ L~'U 'tJfImnruV~t!'U rJ~~m'Vl'lI1J 'If'U ff11J1~fl 

m::~'U'~lfi~m~l~tJ'Uf U~::vr~'UN1'Umh~~m~v~''Umn;1~1'Uti'IJ'lt1J'lf'U 

1.7 n111i'I'YIfllu1amun11~hIUWnu 

Steers (1977: 70) 1~'~fh~lti~m11J~V~~V~I'Ylfll'U l~Uiv m~~v~fi'mm1J~~ 

ffm'Vl191fl~'IJl1~V~TrlV'U~ii ~ 1ti~' ~L1J~tJ'UI~'UN~ Nii91~ii1J~:: ff'Yl~fl1'Vl9111J til1l11J1tJ l~tJmfftJ• 
'Vl~~~l'U'YlNlfI~V~im U~::'YlNff1JV~ ffV~fln'V~ti'IJ Perrow. Denise and Rosseau cited in Daft 

(1998: 119) ~nrl1T;hL'Ylfll 'U h'VL~'UlfI~v~iiv l'YlfliIfI fi~m~1J~v~fi'm~'~''Um~L1J~tJ'Uu1J~~ 

il~ i ml 11'r;'I~'UN~ Nii91 

I I 't't ... ~ • .J.eo.1 
Rothwell and Kazanas (1998: 8) n~11111'Ylfl ~'U ~~tJ1u'Um~m::'Yl1'YlLn~~'U 

l~tJfI'Ulrl'U ~m::n1,.j l'1J~m~ 11J~tJ'UU1J~~191Q 'tJflfI~ M~vfffl1'Um~cl'mtJ1!K11v'U 1 ~~::n1~1'Uii' 
, ~ff1L~~~1tJ1~m~mh~' ~ 

Robbins (1993: 492) U'Yl'Ufi1fl11J~';hv~fi'm~n1m~u1J~ffm'Vl~v~iJ~itJ,.j11'U'1 
, " ~ eo 1~ , 1 0' ... 1 1'" ," ~ _I .oi ,,,. ...
MLU'UN~N~91 'l'lVtJ1~ ~ 't'Jn~ ij~flm~1JL'Ylfl 'U ~tJVt.lN'UVtJM'U~IJ~::lfl'Yl L'VlV 'lfff1M~'IJm~ 

U1J~~~'IJ1J~::1J1W fI'U U~::'Yli''VltJ1m~l~'1 '~L~'UN~Nii91l1~v'IJ~m~~l~'1 

fffl1,j'U1imm::Vl'~'U1~::'IJ'IJ~~m'Vl'lI1J'lf'U (2550: 7) nrl11~~ m~1~L'Ylfll 'U h'V 

''Um~~1I'Q'U~1'U';hv~fi'mmHhiI'Um~mh~'~''Um~L~Vn ~1'IJ~11J 1Lm1::-H' i~m~u~:: 
_IQI _I " Q QI 0' t Q 0 "dQ 

IJ~'IJIJ1~~V2o!~ff1~ff'UL'Ylfl' U~::ff'U'Yl~'VltJ'Yl1~fl111Jt U~::'Vl ~1~W1N~m~~lL'U'U m~~v~v~flm 1J 

~ltJ~::LVtJ~~~ij 
~ 

1) m~1~ 1Im1::-H' U~::Vi~1~W1N~m~~lLiI'Um~~v~v~fi'mL~'Um~V~'IJ1tJ11 
" .eo, I "Z fldQI

~V2o!~U~::ff1~ff'UI'Ylfl'~V~N~m~~11'U'Um~'U't'Jm::~'IJ U~::'t'Jnff1'U~V~V~flm'U'U V~flm1J 

1~m~mh~1~''Um~1~ 1Im1::-H' 1Ji''IJ'~ffV~fln'V~ u~::~~11J''UU'U1'YlNL~tnti'U u~::1Ji''IJ1J1~ 
, ,,....1... t~ eo I 0' • eo '11)

l1~~'U 1m:: 2) m~~~m~ff1~ff'UI'Ylfl' LL~::fl111J tLu'Um~Vll'lJ1tJ11V~flm~lL'U'Um~VtJ1~ ~ ~
 

L~V1~J'U '~11,rV2o!~LL~:: ff1~ff'UL'Ylfl' ~1~'U~~v~m~~V~'Vltrn~l'U ~ri~1JV'IJ u~::n~1JLil1l11J1tJ i''IJ 
~ ~ . 

N~~l'U ~11Jn~1J~::'lf1'lf'U 'lI1J'If'Utr'U ii~wm'Vl iifl111J'Vl!v1JVi~::'~~1'U L~'Um~V~'IJ1tJ11v~fi'm 
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~11ihm1'H)th~ 1'i i 'Um'ifff1~ff'Ul1i''VUj'l1Nfl111li ~)ln'll1l'lf'U LLl1:: ~i'1J1Jim'iijff1'U~111 LLl1:: 

~f1m'iff'Ul1i''VUj'fl1111{~~n~111f1tl'll1l'lf'Uijff1'U~111 

Ll1f11 'U 1l1~ir1J111~'Uv~tlth::m)1J~"hfity' 'U mr ~11U'U~l'U'Uv~V~tlm'ii,r1J'i'i 'J 
, 

1f1mh::ff~tlfl111U~l1::th::1fll1'Uv~V~tlm'iLl'lfl1'U 1l1~th:: n V1J~ 1tl 1f1iv~1jv in 111 flU fI • 
fll1VfI ~'U fl1111{ LLl1::l1n');j::'U V~'Viir m1'U~i.r1 'U m::1J1'Urm1tJ~tl'ULL1.J l1~ iI~ ~tl'\.h1 ~11 ~ 'U Hl1 H~ fI 

v~tlm'i LL~l1::tJ'i ::1fll1 ~::ijnl'i' ~1 l1f11'U 1l1~~Ufln~Hti'U 1 tJ1Jl111'"n');jW::~l'U 'UV~ V~tlnl'i Ul1:: 

111 fl1 'U 1l1~ij Hl1~Vnl'i1Ji'H1H1'U 'i::~1J ff1tlm'i,j~fi1J,j QJ'lf1 rrml 'i:: mu ~1'U ms m:: ~ltl 
u 

61'U1~ LLl1::nl'i~f1ff'U'~ 1J'i'itJ1mfYV~tlm'i1m::m'i~fIlJiv~Vff1'i 

~i~tJf;,'H'U f1',rfl1111'H 1J1tl'UV~nl'i i ~1l1f11 'U 1l1~' 'U nl'i~11U'U ~1'U 'H 11 1tlt; ~ .. 
fffll'VinlnhLl'lfl1'U hV1J1'~''Unl'i1Ji1i1'i nl'i1Jim'i LLl1::l1Hi'lf1nl'i'UV~tr'U6,,!'Ufll'Vi'll1l'lf'U 

, • 4~ "" "4 QI QI

Vtl1~L'H1J1::ff1l fI'iV1JfI'J1ItJ'i::1fll11Jl1~C'J 'Uv~1l1f11 'U htll1~81'ifiLL 1'i LLl1::Clfv'VlLL1'i 1Ifl1111l1'Uff1ltl 

2. if;)i'u~nl~flaln1 

i1~ ~tl~1'U'4f1l11mtJ 'i::nV1J~1tl "'n');jW::ff1'U '4f1f1l1 rru 1~i'1Jm'iffn');j1tl~1'U 

1~V~LL'U1flfl1Jinl'itJJ1ItJij mr 1~i'1Jnl'iV1J'i1l1~V~U'U1flfl1JimnJJ1ItJij l1n');j::nl'itJ 6,j~~1'U 

tJJ1ItJij'Uv~'4f1l11mVi1l,,!'Ufll'Vi1~f1f1~''Umn;'~l'Ufl1111~mi'UlJivv~tlm'ifl1111V1~'ViV'~ i'U~l'U 
o ~ Q "0 Q ... QI ~ 

m'im~1'U11J'U l111 m'i~~ i ~ LLl1::fll1::H'U1 1J'i1tll1::mtlflfl~'U.. .. 
.., , 

2.1 an'Yw::l:I'l'U~flfla 

1~'U "'n');jW::l11~tJ'i::'lf1mfY1fffl! 'UV~'4f1l11m~tJ 6,j~~ 1'U''Utr'U 6"!'U fll'Vi'll1l'lf'U 

f1111LL'U1flfl"'m:IW::ff1'U'4f1f1l1'UV~ Steers (1977: 46-56) tJ'i::nV1J~1tl 1'VifY m~ fffll'Ufll'Viff1l'iff 

'i::~1Jm'iffn');j1 'i::tl::L1l11~tJ6,j~~1'U Ul1::'i1tl1~ 
~ ~ ci .. Q del J 4 Q.:I 

m~11J'Uff~ l1LLfffl~VVn\l~1\J11 fll1::'UV~'4f1f1l1 '4f1f1l1l111m~1I1n'U'U ~:: 11 fl1111 fIV 11 

fl1111'iV1JfI V1J i 'U m'i~f1 ff'Ui ~ 11 1nn11'4f1f1l1~ijm~,r Vtl '4f1nfll1~ij V1~1I 1m;'~1'U vdti1J V~tlrns 

..6 "... v ., ~ ~ .. 4 4 c:l"l " ,

1I1'i::tl::1i 'U ~ Ul11~:: Lnfl fl111lfl'U1nunu ff~LL 1f1"Cl V1I'UV~ V~flm'i rns l1~:: 1tJ"W'U~1'U1'U1 n L1I 
I 

LL'U ~ 11• 
f1'U1V~~ ::ijfl1111 ff111U \I L'H 1J1::ff1lti1J~1'U i mJ V~tlnl'iff1'U i 'H qJ~~~ltifi i 'U1~ V~ m~ rrn i'1J 

'1 Q SI "l "cict : 4ct d 4I!t ci'GI QI

1.Jfll11mmJ f1tJL'i1l~lm)l~'UVtl Ul1:: L1I'i1J~l111 m~1J1n f1~'U 'U '4f1l11ml111m~1I1n~~1l1Vnl1 ~::V~ 

ti1Jv~tlm'i 1~1Ifll1VfI 1 il ff1'U'i::~1Jnl'iffmn 1.Jflfll1~ ij1vmffffn');j1 i 'U 'i::~1J\{~ijtJ'i::ff1Jm'i W 
" 

;filJl~::ij""V\!nIJi1~C'J ''Um'itJ'i::nV1Jm'i~f1ff'U'~ LLl1::ij1~n1'iffn');j1L~'U'~'vlJimV~1I1nn11 ~~ir'U 
j{4,," ~ .. ""1 ... 4 0 "" J! ....6 1 ., "" ..
~l11Jnl'i"n');j1\{ ~~~11 Vmff1l1Vnl1m~1'ULLn::1I 1 vmfftJ1tl~1'U ~lnV~flnl'i1i'U ~ il tl~vnV~flm'i 

I 
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.i QQlQ".c:I QQlQ Qi 0' ~ 
11'U.:I U~::~::(I::n~n i 'Ufl1~1JfJ1J~.:I1'U i 'U6.:1flfl1~ ~::(I::n~1'V11JfJ1J~.:I1'U'II6.:1~1J1'l1fl 'U6.:1flfl1~'U'U 

1~'U~::(I::n~l~~1J1;ffl1~(I~~::t;'~.:Ifl1(1 ti1~.:I~9l;ltyty1 ~::~ll1J~::~1Jfl1~W ~::~llnfl1:l::fl111l 
o .c:I ~ ~ :.5 Q i " ... IQ QlQ lid dQI

'l1TI.J1ty i'U .:I1'U ~11l~:: (I::n~1'V11'Vl1l1J1fl'll'U ~.:I'U 'U11l6~1J1'l1fl 'U6.:1 flfl1~ 1JfJ1J~ .:I1'U 'U1'U1'Vl1 ~ fl'l:: 11 

cV~ GoII" ~.: 
fl111l (I~ 11 'Urjfl'Vl 'U~ 6 6.:1 fl fl1~ 1l1fl'll'Ul'VI1'U'U 

,
Jl fV '" ..... .......1
 

2.2 tn1 \il11Jtn1f1fl1l1tl~1'Ul1t)~U'U'1tl~1J1tn1'U!1l.g1l 

' mr'l~i1Jfl1~fffl1:l1~.:I1'Ul~ 6.:1U'U1fl~1J~ fl1~1J Jll fJii 111J1(10.:l rru ~'4fl~lm~ 

U~,j9l.:l1'Ui 'U~'UVty'llfll'Vl~ll'l1'U' ~i1Jfl1~fffl1:l1~.:I1'U U~ fl11J~(I'Ul~ (I'U fl~ 6~U'U1fl~1J~fl1~1JJllfJii 

0' '" .A ~ • i" 0' "I1'~ 1 '" o'i •n'l1ff1~~~m61Jm1 C]1.:111J'U~~'VI1 11'4fl~lm'll6~'1'U(lty'llfll'Vl~1l'l1'U L\illlJ~ ~fl'VIff'U 'Ufl1~'VI1.:11'U 

~~l.:1nfffl9l~~~6fl1~':h.:l1'U'll1l'l1'U 

2.3 tn1'~1\Jfl11t)\J1111~t).:IU'U'1ftml;tn1tJ!1l.gij 

fl U'~ i'1J fl1 ~ 61J~ 11 L~6.:1 u 'U 1fl~ 1J~ rru U J 11 fJ ii 11111 (I0.:1 fl U ~ 1Jfl ~ 1fl ~ ~ 

U~,j9l.:l1'Ui 'U~'UVty'llfll'Vl~ll'l1'U '~1~1i'1Jfl1~61J~1l L~ (I'Uf lt6~1J~fl1~1J!llfJii U'U1fl~n'l1ff1~~{ 
11 • 11 

m61Jfli'1 n.:li'Uri1'UVil~'U11~fltlml1~.:IU~tyty1,jm11~m~m61J~1l~::(I::ti''U 4 1~6'U 11i6 

11~mJ:~~61J~1l 1-51'U fl1~I~li11l.:l1'UU~::m~'U1~m~llU~~.:Iij'VInfffl1~1'Vl~l::fl1~~'4fl~lm 

'116.:1 tl'UVty'll 1)1'Vl ~1l 'l1'U ij 16fl1~' ~i'1Jfl1~ffm~111~ lllJ'Ufl111l fL~ 6.:1 U'U 1flflL1'l1ff1~1Jl {fl ~ 61Jfl i'Tt;1 

i,r1Jfl~1mijnfl1:l::~~ ~11J1~Cln1.:11'U i11lti1J~1l'l1'U' ~mh.:l iju ~::ff'VIifll'Vl 

2.4 nf)lI::fl11tJa,rn~1'UtJ!1l.gij'Ut)~~tli:11n1Yillq'UiI1'Vt 

fl111lf (knowledge) U~::nfl1:l:: (skill) 1~'U 2 fh~,jflflri11~ti'UI~1l6 1'Vl~1:: 

m11lfl~'U il'l ~(I~ff1fityi 'U fl1~~~l.:1fl111l1 ~6 11'Ui,rtitl ~~n111 i11~ 11 i 6 U~ ,j9l.:l1'U~1'U~ 1.:1"1 fl1~ 

~'4fl fl nij fl111l f fl111l I~1i 'l ~ ~U l'U ~fl1~ 1J~,j9l~ ~ fl~ 6~' ~ fl111l f ~11l fl111l111l1(1 i 'U 

'Vl'l'U1'4mllu,j1J~1'l1,jweYi~(I~m'U 'Vl.ff. 2542 (2546: 232) 111l1(10.:l~.:I~~.:I~1l1J1'llflfl1~ffm~l1Lri1 
cI p ~ .. ,,: .Q QlQ ".tI!I.Q QI 

I~ (I'U rns 1'1'U fl"J111 ~ 6 u~:: ~1J rru W~ 11l'VI.:l fl111l~11l1~ Cll'l1.:11J fJ1J~ 11~:: 'VI fl1:l:: fl111l L'II 1i 'l11~ 6 

.d "I ,,'" .1 0'';' .d "11' "11'- "I"~ - a .1 - "' 
~U~'UL'VIff'VI L~~1J1J1'llflIJ~::~1JflnW~.:I'VI L\il1l1'llflfl1~ L\iI(I'U LflTf.:l flUflfll1~6fl1~IJfJ1J~ 

" d - 0' ".d_ ~ a"" ~ ".d '" .d"i'1161'VI'l 'lH fltllflWCVl U~:: LflH~~l.:1'V1lfl~ 'llflfl1~Y'1fl1:l111 ~6fl'U fl11 l1J'U fl1~1Ifl(l1fl1J~m'U 'VI 

.;. a .dl1' '" 0' a .k "'"" d ,,:~.:I'II6.:111~ 6'4flfl ~'VI \iI mnrns ~ .:ILfl~1J~::~1Jfl1~ Wl1~ 6'llm1(1.:11'U C]1~fl1n1Jl'llm'VI'l'lHL11~1'U 

" '" '" ~6.:1'l1fll'l'U U~::61ff(ln~l 

"...'" .1 't... "i.d" i " d - .d '" 
rj1'l(l~~IJ11 fl111l ~ 111l1(1Cl.:lfl111l1'111 'l'VI~fl~6.:1 'U'II61'V1'l 'l~.:I fltl111l1mfl(l1fl1J 

4 , .d 1"'" ~. o'.dl1' 1" ,,~.;. .d '" 1~6.:1~H"1 'VI'4flfl~ fl~1J'llflfl1~Y'1fl1:l111~6U~::~1Jfl1~W'VI \iI~::~lI "J fl111l111J'U~.:I'VI~11lnCl1~ 

1~':hijl1i6 hjU~~.:I66fl i 'U~l'Ufl1~i'1Jf rnr ~1 fl1~-nWl'U1fl111l~11l1~Clu~::nfl1:l::'VI1.:1~9liltyqJ1 
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6.:1fllJ'J:mJ1J~6.:1~1~1J~m'J lJ'J:fi61J~';W ~l~1J~fi1'.ilJ'J:~l ull:~l~1J~m'J'1J.. .. .. 
lJ'J::~l ~i'1J1J~mHYTUhlqj ijl~nlU'1~'J::~1J1'1l'1~'Vl (health professional) lJ'J::~lffm'U1J~fi1'.i 

;t1l6;tLdll11;t tJl~ 'Vl1:: 'Vl(J11J1ll1'1l'1~'Vl 1 'U~1'U 1'U~U;tfi~l.:1 n'U Ull:a11~'U , lJ'~6(J1fi '~1Jflll1 f1'.i 

oS" GI" ,~, GIL" ..loll.1 ..
fl'.i1J'VIfiff1~lfl6 U'Vl'VI(J 'Vl(J11J1ll Ull::'VI'U91U'Vl'VI(J U91"t11fi L1Jff11J1'.iCHI;t "t1;t11J'VI'Vl.:llJ'J::ff.:lfl• 
lJ'J:ff1'U i;t1~ijm'Jffu1Jff'4 'U1Jflll1f1'.i~1'U 1l~fl1'Vl '~un u'Vl'VI6 i'U;tu'Vl'VI6 lmY'lff1'.i ull::u'Vl'VI6 

UH'U''VI(J1J11~1J~m'J~ffm'U1J~m'Jl~'U1J1.:11'U "t176i11Jl~1J~m'J 

~.:I if'U1~ 61Jflll1f1'.i~ 6.:1 ':f'U61l~ fl1'Vl 'll1J'Il''U ijfl111JiU""1~6.:1 ij fl111J ff11J1H11;t (Jij 

fJtu ff1J,j~ fl1'Jijfl111Ji'~'U~llJ~tytyl91i ijfl111Ji'1J1;t'J i1'U~6.:11'1l'1~'Vli'1J'J 6.:1 ijfl111Ji'~1'U 
II 

1l~fl1'Vl ijifi'lJ::l'Ufi1'.i11fl'J1::M i'fi'lJ1 hfllil6.:1~'U ~1(J(J1 ufi'i1qj"t11d.:l~h'U fl;tfi 'J6.:1 hfl 

ff11J1H'1916'J6.:1~6ff1'JlJ'J:ff1'U.:I1'Un1J~1~(J1~6.:1L1ll::1fl76~1(Ji'i1qj"t111'Jfln'6.:1~'U ff11J1H'1 

i~m'Jfi1Ji1tlJ"t111 'Jfln'6.:1~'U i'U~61"t1lJJm'JW l~ln1J'll1J'Il''U'~ l{f1 1 ~1i'J'J1J'Il'1~~6.:1fl'Ul 'U'll1J'Il''U 

-.:i~fl1'lJ1n'6.:1a'U i'U9161"t1YJm'Jw l~lfi1J'll1J'Il''U'~ 1~1 1 ~1i'JnJ'Il'1~~6.:1fl'U 1 'U'll1J'Il''U ~~fl1'lJ1 

n'6.:1~'U i'if1'.i:1J1J 'J::lij(J1J ull::1nmn;l.:11'U iju'U1fi~l'Um'Jlff'U61fl'.i.:lm'J;t1l6~~'Uff11J1H'1 
A QI o'ca ~ 9JQJ Q 

'Vl'VIfi'lJff'VI1i~6.:191'U16.:1 Ull::~'J1J1J 'Jm'J 

.. " ~ ".1 4 11 ..coo
1Jflll1 fi 'J~ 6.:1 f1'U tlll~ fl1'Vl 'll1J 'Il''U;t6.:111J 'U~lJ 'J:: fi61J 1 'lf1 'Il''Vl ~ 1 'U1l~ fl1'Vl 1J 

II 

ff1J'J'Jfl'U::;t11J~61Jl~;t~6.:1m'Jl,.r1J~m'Jll~fl1'Vl'J::~1JlJ!1JtJijij'J 1(Jll::1V(J~~.:Iij 1) lJ'J::lij'Ufl11:: 

ll~fl1'VlUll::~.:IU1~~61J~6.:11Jflflll fl'.i61Jfli'1 fi~1Jfl'U Ull::'ll1J'Il''U 6~l.:11~'U 6.:1fl'J11J 2) 1~1'.i::1.:1 

~~;t11Jffm'Um'JW Ull::lJ'J::lij'UiI ~i(J~ijHllf1'.i::'VI1J9161l~fl1'Vl~6.:11Jflflllfl'.i61Jfli'1 fi~1Jfl'U une 

'll1J'Il''U 3) ff11J1'J fl1U ~\t(Jilqj"t11,,!~fl1'Vl 4) ff11J1'J fl1~tJij~1Jfi'UIsfl'~ 5) ff11J1'Jfl1~~61q!1l 

1~(J1fi1Jm 'Ji'fi'lJ1'Vl(J11J III 'VI1.:1m'J U'Vl 'VI6UH'U iI ~ ~,j'U unem'Ji'fi'lJ1'VI1.:11~ en~'U'1 ~ ff6~fl""6.:1 n1J 
II 

fffl1'Vl~6.:1~l .f1J~m'J 6) ff11J1'Jfl91~ff'U'~1NUH'U 1~m'Ji'fi'lJ1'Vl(J11J1lli11Jn1J m.f1J~m'Ji.:l .. .. 
II II 

fl11::~f11~'U lJfi~ Ull::li6i'.:I '~6~l.:1lJ1l6~fi(J 7) ff11J1'Jfl' ~m'Ji'fi'lJ1 hfllil6.:1~'U ~1.:1'1 ;t11J 

~61J1~;tm'JlJ'J::fi61J1'1l'1;'Vl 8) ff11J1'Jfl'~m'J1J~m'JU1J1J6.:1fl'J11J 9) 9l~9111Jl~~l.f1J~m'J '~i'1J.. 
• II 

m'J~U1l6~l.:19161i16.:11~(Jfl111Ji11J;j6~6.:11Jflll1f1'.i~1'U fl'.i61Jfli'1 10) Vl 'U~1l~fl1'Vl lJ'J::'lf1'1l''U 

1l~fl1'Vl fffl1'Vl~6.:1~th(J l1ll::mi1J1Jflflll 11) l,r,hlJifi'lJ1Ull::l,rm'JffU1Jff'4'Ul~(J1n1Jm'Jfff1.:1 
II 

lff~1Jll~fl1'Vl Ull::mnNUH'U fl'.i61Jfli'1'J11Ji.:lilqj"t11~"U ff.:Ifl1J 12) ff11J1'J m;,n~fi'J 'J1J 

ffUlJff'4 'UUll:: 1~ 'U11''U~h'U 1'Uf11'J i~ n ~f1'.i 'J1Jl~(J1n1J f11'J6 6 fin 1 ~.:I f11(J 61"t11'J H6 'Unm (J 
II 

fl111Jlfli(J~ ull::f11nifiH6'Ul,rfl'.i61JflQ1Ji.:lVJ1.:1 f11(J ~91 ff.:lfl1J l1ll::i911qjqj1tu 13) ff11J1'Jfl 

9l'J1~ff61JlJ'J ::lij'U ull::iWl'U 1fJtufl1'Vl1J~m'J6~1.:19161rl6.:19111J1J19l'.i! 1'U~n1"t1 'U~ 14) ff11J1'J fl 

1J~"t11'J i~m'J"t1 \h(JlJ~ rm 'VI1.:1ll~fl1'Vl 15) ff11J1'JfllJ~"t11'Ji~m'J1J~m'J't1~fl1'Vld1"t1i'1J1Jflflll 
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f1Hl1Jf1i'1 fl~'lJflU U~::'l1'lJ'l1U 16) ff1'lJ1H'ltJ~111~ ~~fl1~'VI i''VHJ1fl~ 'VI H~'Ufl1~ '~VVHij 

1J~::ff'VIifl1~ '$IUtl fl1~L~U U~::.:ItJ1J~::'lJ1W 'l.JfI~lm ~1Jmw~l.:1'l 17) ff1'lJn~tJ~'I11~~~fl1~ 
JI ... JI JI , '" 11.............. ....~ JI .... .
 
'UVlJ~'VIl.:l~'Ufl1~ 18) 'lJfl11'lJl f111'lJL'U1 ~ U~::'VIfl1:l::"lU1~'l11~1'lJ'l1U lJ'lJIJqjqj1'V1V.:I~U 

1WlU1i~~'lJ f111'lJL~V u~::fhijtJ'lJ'UV.:I'l1'lJ'l1U 19) ff1'lJ1~m1.:1Lff~'lJ U~::fl~::~U'M''l1'lJ'l1uijfl1~ 

~1'lJfl~'lJI~Vvhfi~m~'lJ fff1.:1lff~'lJ~'Um~ 20) ff1'lJ1~~ff!l.:1ri''lJ~U1ifl1~ ff!l.:1If1~V~ltJ Iurns 

fffHI ff~'lJ~'Ufl1~1'lJ'l1U U~:: 21) ff.:ll ff~'lJfl1~' M'~VlJ~~Ll1 'lJ1 ::ff'lJ'UI~v.:Ifl1~Vinmrff'VIi 

1J~::'l11'l1U $I1U ~'Ufl1~ 

~1 ~tJ' M'f111 u11 u1tJ'UV.:Infl1:l:: fl1~1J ~,j~ .:I1U1J! uIJij 'UV.:I '4f1~lm n'lJ ~'U m~ fiv 

m1'lJff1'lJ1~~' U rm'lM'tJ~fl1~ ntJ ~i'tJtJ~fl1~~lU~::~tJ~'Um~1J!'lJlJij 1~ltJ1~ ~ 1flfl11'lJrrnru ~ 

'Ufl1~1J~ ::LijUfl11::~'U fl1~ ms 1Im1::MUqj111~'Ufl1~ fl1n1.:111r-lU'U fl1~i'fl1:l111~V~U ~ 
51 "91 I Q " 

~'Um~ fl1~1J~::lijU9i~~1'lJr-l~fl1~1J~,j9i.:l1U fl1~'l1tJ~fl1~i'fl1:l1 hfllijV.:I~U ff.:llff~'lJm::~u 

fl1~ff!l.:1lff~'lJ~'Um~'UV.:I1'lJ'l1UU~::fl1~ijri''lJ~U1im~~~ntJ'l1'lJ'l1U 

2.5 L\lVlflmUnl'nll-11U (work - related attitudes) 

L~~f19iI~U ff1U ff1ti'ty VV1.:1 11~ .:I'UV.:I;1~'lJ'41:l V1 ~tJl~ ~ 1:: VV1.:1 ~.:IntJ .:I1U V1;~ 
Qet CI' ..' tI et I Q.cI d QI .. I 

1~~f191'V11~1'lJ~V.:I1Ul1~V91VV.:Iflfl1~ l~tJfl111~91f191'V1lfltJ1fltJ.:I1U (work - related attitude) CJ1.:1ff.:lr-l~ 

, dl .Q '.Q4 0 ,~. QI , 44'.1, I 

VtJ1.:1 ~ flCJ1.:1 uI~ tJ.:I U9111i 'VIl.:l 1U 'U V.:I L~ 11'VIlUU U91 tJ.:I m:: 'VItJ ~ VfJ W1) 1~ 'U V.:I 'l1191 ~~ V~ 'l11.:111~ 1'U V.:I 

" fl1n;H1u$l1tJ ij,rfl1'l11fl1~'M'f111'lJ11'lJ1tJ'UV.:II~~f1~~.:IiJTandis (1971: 125) U~:: Anastasi 

0976: 225 ) flri110.:lfl11'lJ11'lJ1tJ'UV.:IL~91f19i 11'lJ1tJO.:l f111'lJfnflfl11'lJfi~lltu~ij~V~.:Il1~ .:I~.:I'~ 
'" ';'11'" _I .. ... ........ A: 11 !'II ~ " JI ....

mtJl1~.:I'VI "~1J"u~::fftJfl1~W'I1~VV'VI1i~~I~V.:IUU'l 'lJ1mn U~::llJUff.:l~.:I ~ l1UffM~t)~m~'lJ 

~1.:1 '1 9iVl~vnfu flri111~tJff~1J fiv 1~91f19i 11'lJ1tJO.:l fl1~~'4f1f1~ijfl11'lJffl11'lJ1~1'~9iVfffl1~ 
.. , .... d .; ... 1 ... JI .. : JI 

ffOlU fl1~W \PI1.:1'1 91 ~V~ ~U f111'lJfI~ I11U 'VI'lJ~U! 1U~ 1nrru I~ tJU l1J ~:: fftJ fl1~ W'U V.:I 'l.J f1f1~U Uu~1 

tlV'M'lfi~f111'lJfnfl'Vl1.:1i91'~~91VtJffUV.:I9iv~.:Iiu'Ul1J'UV.:Ifl11'lJfnfl~V'~l1~V,~~V,~~.:I11~.:I 
• • II t 

~fv'lJn~:: m::,.;" M'ffv~f111v.:IntJfl11'lJ'l1VtJ '11 ~V, ~'l1VtJ'U V.:I '4f1f1 ~~ Vff.:l,rU 1~ tJ~ 1'lJfl11'lJL';V11 

~ s ; 1 ..... 1 ,JIJI
ff.:lUU'lJ1J~:: tJ'l1U11~V 'VI1:l 1~1tJ 

I~ 91 f19i,Ums 'ti 1.:1 1UI~U I~ V.:I ~I~ tJ1ntJ1J ~fi~ tJ111 ~ V 'ti1n 'U V.:I 'l.J fIfi ~ ~ ij~ VU~ ~'lJ 

~l.:1'l 'UV.:I.:I1U 11~ enu~ vd'U .:I1U rm 11J~tJUI~~f19i ff1'lJ 1~ ~'ti 1'$111 ~ltJ1~ u9i1'VI flU f1~ ijtJ'lJ'~'lJ1fl 

fiv l'VIflijflfl1~~.:I' ~ (persuasion technique) ~.:IijV.:lti'1J~::flvtJ~ij6'V1i~~9iVfl1~~.:I'~ 'M'1J~::fftJ 
• d ,JI I J!~ .; ..._1........ ...,JI .... .;, ,JI,JI 11
 

f111'lJff11~~ ~Ufl rj""Vff1~'VI'lJIJ~::ff'VI1ir-l~ fl1~L~Vfl 'l11'V1f1UfI'VIr-l1Ufl1~ 'l1 ~r-l~'lJ1U",,1 unems 
_I ",JI ..." ....IJ~::~n~ 'l1'V1t)1:lt]f111'lJ 'lJ~.:I~VtJ'VI1.:1f111'lJfI~ 
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~1 ~ tJ1 ~ fl111J 111J 1 tJ'IJ ij.:)1~ ~ fl9i ~ ij ,:)1 'U 111J 1 tJ~.:) tl1 '5111'1' fl.:) ij ij tl ~ .:) fl111J ti fl 

fl111J f ntlUa~.... q 9im '51J ~ 1~ tJ1.u'ij.:) tY1J";'U-6ti'U 1 fl tJij.:)fltl '5~ tl n u ~1'Ufl111J ti fll~ 'Uif'U J 1'U'11 ij.:) 

... .,j.,j II... II oil .. 1 loll .. "" I 

1~~ fl~ 'VII tl tJ1'IJij.:)nu fl111J ~ fftlijU 1JW '11 ij.:)'llfl fl a fl tJfl111J, fftlij 1'51JW~ ~ 1JHa ~ nrmufffl.:) 

....q9im'51J'lJij.:)'llflfla lfltJl~fl111J111J1tJ'lJij.:) 1~~fl9il'Utl1nh':)l'U 1~'Ufl111Jtifllif'U'lJij.:)'llfla1mn1J 

q'IJ m .... 1~ tJ1tilJ.:) 1'U11'lrijlJ l1~ij i 1J'l1ijlJ ~.:) .... ij 1 ~ 11~ ij 1 1J~.:) .... ij 1 ~ 11 a ~ Ufffl.:) .... q 9itl'5 '51J 1 ~ 

ffijflfl~ij.:)tilJfl111Jtifl fl111Jl.u'11eua~fl111Jfntl'IJij.:)~'U 

2.6 fll1t1~n-w'Ugjt)t)':)~fl11 (organizational commitment) 

fl111J ~tl";'U~ ijij.:)fltl1 '5'IJij.:)'llfla 1tl '5ij fl111J'thfl'qj~ ijmnl~,j9i.:)1'U'11 ij.:)'llfl a 1m 

l'Utl1n111tl~fl111Jijtl'5~ff'VIiH11'IJij.:)ij,:)fltl1'51fltJLuthans (2002: 235) lu'Ul~fl111J~tl";'U~ij 

ij':)fltl1'5ijfl111J 'thfl'qjijV1':)1J1tl1~'U~ ':)~~l'V11tJl1 ~tll 'UfY~1'5 '511 ~ 21 

cl c:I ~Q I d QI ," 4 ci 
11'5W m~'llm (2529: 94) tla11tN fl111J~tl""'U~ijij':)fltl1'5111J1tJfN tl1'5'V1 

'llfl a1mijfl111J ~tl";'U11~ ijff'U1 ~ijV1':) ~~.:) ~.:)~ijl{l1111J1tJ U11~1~ Qtl'5 ~ff .:)fl'IJij.:)ij.:)fltl1'5 lfltJij 

nfY'Ufl9i~~~ij~lJ~111'5U11~l~1Ji ~~~~~1J 1'VI.... ~.:) 1'U tl1'5tl~,j9i ':)1'U 1~ ij1~ij':)fltl1'5lJ '5'5~ 1{l1111J1tJ 

'I" d' QI I " QQI ~ 
Luthans (2002: 235) Ll1fl111Jll1'U11 fl111J~tl""'U~ijij':)fltl1'5 1JatlllW~llJ'U 

nfY'Ufl9i ff1'Ull1qJ11tJ11Jl'U 3 ~tlllW~ flij 1) tl'51'5t1'U1ijV1.:)m.:)tl~1~V':)fl':)I~'Uff1J1itl'IJij.:) 
.. "" c1 "0 "II... .. P "... "" ...ij.:jfltl1'5 2) 1Jfl111Jl~1J L~'VI1':)1'U Ll1tllJij.:)fltl1HJ1tJfl111J.... tJ1tJ11J L'U'5~fllJff.:) ua:: 3) 1Jfl111Jl'l1ij.. 

GI'I • _st " .. 'QCII d'~QI Q S1.euneueuru L'U fJWfl1Ua~I'U1111J1tJ'lJij.:)ij.:)fl ms 11 '5ijtla11ijtl'UtJl1'U n111J'U 'VIfY'U fl~ ff~'VI eut1.:) 

QlQlQ I tI 
fl111J ~.:) '5tl 11 tlfl '11 ij.:)'llfl a 1m~ ij ij.:) flrm 

Steers (1977: 290) Ha1~tlri11~.:)fl111JtY1Jl~'U-6'5~1111.:)fl111JHtl..;'UtilJtl'5~ff'VIi.. 
ij':)fltl1'5 ~.:) if 1) , Ifla1m~.:) ijfl111J Htl";'U ijV1.:)ff.:)~ijij.:) fltl1'5)j'tlijfl111Jtl'51'5 t1'U 1ijV1':)1J1tl~V,:) ~~ 

"C .... 

fl.:j ijdtilJ ij.:jfltl1'5~ij i il 1~ij lh.:j1'U'IJij.:)ij,:)fltl1'5lJ '5'5~1{l1111J 1tJ 11 a~2) lrtij'llflfl aijfl111J ~tloW'U~ij 
.. ""... I I c1 I 0'" ..lr 

ij':)fltl1'5 'llflfla ~~1Jfl111J ~tl .... 'UijtJ1':)1J1tl~ij':)1'U 1.... '51::111'U11tl1'5 'VI1':)1'Uflijl1 'U'VI1.:)C)f':)~'U ff11J1'5 tI 

.yhtl'5~ ltJ'l1,r,~ij.:jfltl1'5 ~ 1111'Urnsu n111{l1l11J1tJ• 
U'U1'V11.:)1'Utl1'51~1Jfl111JHtl..;'U~ijij.:)fltl1'5 Luthans (2002: 237-238) 1~lff'Uij.. 

U'U 1'V11':)1 'Utl1'51i41Jfl111JHtloW'U ~ijij':)fl tl1'5']':)rl' 1) Ufll!'UHtl9ifltimh11tJ1J 1~ 'Ufl'U,]Wl'5tl 1 fl urns.. .. 

"" i"' "caI :II Q " : ~I I 0l'IJtJ'UUfffl':) l1'V1tlfl'U fl'5lJ'VI'51lJUa::HlJ'5l11'5~~~ij':)lJijtltla11 ~ijtltJ1 ijtJ1.:jff1J11ff1Jij 2) 'VI1fl111J. .. 
m~~1':)11a~tl1'5~ijff1'5oW'U1i n~'IJij.:)ij,:)fltl1'5 ff~l':) 1lflnflfh11tJ1J~ijtl1'5tl~,j9i':)l'U lfltJtl1'5 i lftl1'5 

tlJ 1J111'VIfYU a~NtlijlJ '51J ff!l.:)tl '5~I""W ~Vfltiijtl ~,j9i~ 11Jti'U 3) tl '5~ti'U 1 'Ufl111J ~9i1l '5'51J'IJ ij.:j 

ij.:jfltl1'5 ff!1.:)fl111J .... ij i ~ 1 'U~'U~ ij'U~ v.:).u'ij.:) h l1~ij l1Jtl '5~ ~1':) lfl mUfl1,fij tl1'5 ~ijff1'511lJ lJ 

ffij':)'VI1':) 4) ff!l':) ;~'thijtl'IJij.:)fl111J1~'U'Il1J'l1'U~11Jti'U ff!H fh 11tJ1Jif'UJ 1'U'lJij.:jfl111Jl~ 'Ul1~':) 
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1~hn nl'I,'*1J'I:: lrJ'lf,.r~11Jn'UUll::fl111Jl~'Uli~Hl'U1~wnl'I'thn'U~11Jn'U Ull:: 5) ffU1.Jff'4'Unl'I 

~~'U l ....Uml'U',f.:l l'U~~l'tl1rJ Lvi1JUll::lff~1J"" ~.:It11'U 1'1l1ri....trfi.:l l'U 
let Q,l1 tI 5't 

Mowday, Steers and Porter (1979: 224-227) filll1tH fl111J~fi""'Ulflm).:Iflnl'IllJ'U 

~ .:I~1J lfifi11fl111J '1.:1 i'fit1fi~ fl6 au 1;fiiifl111Jff1J~'Un6~HU,j 'U uYl 'U iifl111J ffl,jfl~ Ull:: ii 

1.A do, ".. ...,,~ ~ .. d,... '" , I I

ml1JlnmlJ'Uff1'U'I1'U.:I'\J6.:16.:1flnl'I'I.:I'VI1 'I11Jfl111Jllfl1J 'I ~'VIf'l'1""6fl111JH1"lfi 'Unl'I6~'I11Jfi'U 

'IJ6.:1fl'U''U6.:1fl'nl'Iij~fillw::m''''1:: 3 ~1'U fl6 1) iifl111Jl~66~HL1Hfi~lUll::rJ61J~1.JLi11'111JlrJ 

fll11rJ1J'\J6.:16.:1fl'ms 1~'U 't1ff'Ufl9l'VIH1.J1fi'\J6.:11Jfllllm''U 6.:1fl'nl'I~iifll11rJ1J'\J6.:1Ifl'Um.:l ff6~fl~6.:1 

n1.J6.:1fl'nl'I ii fl111J1~6116.:1fl'fin 1~'U6.:1fl'nl'I~~~"l~~";1.:1l'U ~1rJ 1Jfllllm iifl111J ~fi~'U 9i6 

li11'111JlrJ'\J6.:16.:1fl'nl'I ~.:I ";1',fiifl111J~fii'U9i6.:11'U .... ~61J~ '1::1J~U9l.:l ru ~ L~i'1.J1J61.J'I11J lrJ6~1.:1 
... ... }! , ..., .. '" 0'"'' _'4 11) ~ 0 d ...m::1fl6'I6-:i'U 'Ufi'lm'I1JIflH'l '\J6.:16.:1flnl'Il.... 6'V11 'I16.:1flnl'I1.JnqllJl'111JlrJ L'i'lffl1'I'I 2) 1Jfl111J

d, "'.1"" ..,.I I I
llfl1J 'IlJ1J1'VIfl111J .... rJ1rJ11J 6rJH 1J rru.... 6NlllJ'I:: ArJ'lf'U '\J6.:1 6.:1fl m 'I A~ rJ1Jfllll m '1::lJ1Jfl111J .... rJ1 rJ11J 

, I cal tI ...1 0 d .:t:.9,. 1JJ 
6rJH 1J lfi Ull::lJ 1J1'VI .... ll.:l fl111Jffl1J1HI 'VI;:J '111J ~1"" 6'lf1rJ1'I1116 '116.:1 flm 'IlJ 'I::nufl111Jffl1 'I '1Ull::1J 

ml1Jl~1J' '1~~iiff~'Um.:ll~6fl111J Hl"lfi''Unl'I6~~11Jn'U une 3) iifl111J1J'Il'It1'U16~HU Hfi~1~ 
QI ,d ~ .Q et QJ QI CI , tI ettI,. 4' 

'1::'Ifi1l191.:1nl'IllJ'Uff1J1'lffi'\J6.:16.:1flnl'I 1~rJ1Jfllllm1Jfl111J'I.:Imflfi~1fl66.:1flnl'I 1Jfl111JfI1fl~1J 'I 

, ~ ... .. "..; ... ,,"', ~I ... .. 111 I 

'U rru 1lJ'U nu l'lffi'\J 6.:1 6.:1 fl m 'I .... 'I61J'VI 'I:: 1.J 6 nnuN6'U111fl 'U16.:1 1lJ'U ff1J1'lffi'\J 6.:1 6.:1fl rn 'I L1J.. 
1J'I1'1 t1 'U 1~ 'I:: aen L1J..;H tu n1.J6.:1 fl'fi1'I ~'Uu~11'1:: ii ~fill W::.:I 1 'U ~fl ~ 1 rJfl~.:I n'U 'I1i6'~ 

I d 
fllllfl61.J u'VI 'U1J1nn11filfll1J 

m'IRfi1l19i6fl111J ~fi~'U 9i66.:1fl'nl'Iiifl111Jfflflty9i en1'I1.J'i'l11 'I.:I ru'l'U 6.:1fl'm'I 

1.... 'I1::1Jfllllm ~ii fl111J~fi~'U n1.J 6.:1fl'm 'I'1::ii fl111Jl~6 rJ61J ~1.Jli11'111J1rJ 1m:: fll11rJ1J '\J6.:1 6.:1fl'm 'I 

... d,..; I '" _'4 .. .A~M"''';o ... ' 01Jfl111Jllfl1J 'I 'VI 'I::lJ1J1'VI.:Il'U 'I11.J'I 'I~~ unu 1'111J lrJ'\J6.:1 6.:1 flm 'IO)f.:lllJ 'U lJ 'I 'I rJ'VI ffl fl tylfl6 n1'1'U 1 

6.:1fl'm'IL1Jtifl111Jii1J 'I:: ff'VInfI1.... Nll9i6'1J Ull::' 'Uu 'I ~u'U 6.:1 fl'nl'I lH;tyn1.Jnl 'I11J~ rJ'Ul11Jll.:l~.:I 
, 1" .. 0 ~, .1'" .1"; ...... .1'" ..... 'i ".. '.Id

ff.:lflll l16.:1flnl'I'Il1lJ'U 'U ms lJ'I1.JllJllrJ'U1tlnl'IlJt)1.JIfl.:ll'U 1flHff'I l.:16.:1flnlmll::'I 11J lJt1.:1nl'I 
I " 

~~n 1~.:Ifl'U Vil '111J l::ff1J (right sizing) mnme'~fl111J~.:I 1 'I fl111Jff'U' 'I Ull::fl111J .... rJ1rJ l1J' 'U 
. " 

'I::~1.J~.:I 1,.;6*~nl'I1.J'I'I Qli1l'H1JlrJ'\J6.:16.:1fl'nl'I iJ.:Iff.:I flll9i6fl 111J-n.:l....6 , '1Uri1JflflllU'U '1 
"...... ," ..., .....,,~ ... 
~1 'I rJ '11 fl111J'I11J 1rJ'\J6.:1 fl111J~fi""'U 1fl66.:1fl rn 'I fl6 fl111J1. nfi'\J 6.:1 1Jfllllm 'VI1J 

"l'\Jfll .... tJ'U ~lI'\JfI1 .... ~1J'lf'U ~iifl111J~fii'Ul1i6fl111J1J 'Il'I t1'U 16~1.:111 'I.:Ifi~ l''U rns 1~'Uff1Jl;fi'\J6.:1 

tJ'U ~"l'\JfI1 .... ~1J'lf'U rJ61J i'1.J' 'U 1i11'111J lrJUll:: 11fl q1J'I::ff .:I fl''\J 6.:1 6.:1 fl'fin' 'U rn 'I1.J 'I 'IQli11'111JlrJ~1rJ 

fl111Jl~1J1'1 
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4 

2.7 f11111ft~'Vt81~l....nu Gob satisfaction) 
J/ 

ih!n1'lf1f11'5 i 11'f1111J'H 1J1V'lV.:Ifl111J.y;.:I'YH)i'l i 'IN 1'U 1~Vt'I'l1J1'5m'qtJ1~~.:Iij 

4 ii 4 i oo!I "..;~Luthans (1992: 114) f1111JlHV~V 'l 'U.:I1'U 'H1J1VtH f1111J'YW 'l 'H'5Vfl11::Vl'51JW'VlWI.J1n'VlllJ'U 

.1.... ..;., .... 1 " ,. SI ~ 
N~1J1 'llnf11'5lJ'5:: l1J'U 'I V.:I'4f1f1~lnV1mH1'U'H '5 VlJ'5::t'I''IJf11'5 W'lln.:l1'U I ~ v~v.:Il'ln~ 1f1111JlH 

l1vi'l~ij 3 V.:IfltJ'5::nV'IJ 1~llfi 1) nUffn~1f1111J.y;.:Il1vi'li'U.:I1'U,tJV1'51JW~V'lJt'I''UV.:I~V 

t'I'{l1'Uf11'5Wf11nh.:l1'U 1~Vfl111J.y;.:Il1V i'll~'Ut'I'fl11::i~~l~'U1l'5'51J 2) nUffn~1f1111J.y;.:Il1V''l 

l~vf11'5lmV'lJlYiV'IJ 'lln~ .:Ifl1~'H1.:1 l\1'4f1~~ i~i'ffnN~~V'lJll 'Vl'U~ln11f1'U ~ViH 1'Ul'IJ1n11f1111J 

.y;~l1vi'li'U~l'U~l~.:I U~:: 3) ffn~1f1111J.y;~l1vi'li'U1\'n~wdlfl''Ufl1i~V~1'Ul'Uij1i~1~G'] 

Steers (1991: 8) i11'f1111J'H1J1V'lV~f1111J.y;~l1Vi'li'U.:I1'U 'H1J1tl~~ f1111Jl1Vi'l 

'H~Vfl111Jfnn' 'U'Vl1.:1'IJ1n~'4f1f1~ i 11'fJW';li'U.:I1'U f1111J.y;.:Il1V i'll~'UN~1J1'llnf11'5i''IJi''lV.:I'4f1f1~ 
J/ J/ 

,r'U 1~tlfl111J.y;.:Il1V i 'll~'U N~1J1'llnf11'5i''IJi'lV.:I'4f1f1~,r'U 1~tlfl111J.y;~l1V i 'l'lV.:I Steer 1~t'l'ltJ 

1 ~1~'U 2 U'U1'VlH 1~un 1) f1111J.y;.:Il1V i'l i 'U~1'Ul~'Ufl111Jinn~.:It'I''U V~~V'IJ~Vt'I'fl1l1.:11'U l~tl 

t'l'11J1'5 tlVi 1f1111J1'Ii'1i 'l 1 ~f1 a'1tln'IJ1~ V~ 1'l~f11i~V.:I1'U ~~~V.:Iff.:l1fi ~l1 q1imsu f11'5 Ut'I'~.:IV vn'lV~ 
., i .. 4 i .1...... SI., .,

l1'Un.:l1'U 'UV.:Iflf11'5 U~:: 2) f1111Jl1.:1l1V 'l'llnf11'5llJ'5tl'IJl"'W'IJfl111J~V.:If11'5n'IJfl111JfI1~'H1.:1 
, J/ • 

'llnf11'5m:: Vi 1Yi'4 fIf1 ~ 1~i'miVfJW';1'lV.:I.:I1'U,r'U '1 U~ n~ Hn'U 'llm1V1 ~U~:: f11'5ln V'U 1i1U'H '11.:1 . 
4 , oil I 

f1111Jl1~l1V 'l'llml1V'U'511J~1'U 

Vecchio (1991: 611) '11'f1111J'H1J1V'lV.:Ifl111J.y;.:Il1vi'l111~'UN~n1J'lV.:I 

f1111Jfi~ f1111Ji'nn u'U11~1J~'l::llt'l'~.:Il1q1im'51J'lV.:I'4f1f1~~ij~V.:I1'U~tJa,j1i f1111J.y;.:Il1V i'l 

i 'U.:I1'U 'lV.:I'4f1f1~~lii~~'U U~::f1111Jfl1~'H 1.:1l~tl1n'IJ.:I1'U'lV.:I'4f1f1 ~ 
4 ii 4";.. 'JI

f1111Jl1.:1l1V 'l 'U.:I1'U 'H 1J1tltl.:lf11'5'VlV.:Iflf11'5t'1'l1J l'5tl ~V'lJt'I''U V.:Ifl111J~V.:If11'5'l V~ 

'4fl~lm1~1J1n~Vtl1\;tl~i~ (Robinson and Connors, 1963: 136-137 cited in Dean, 1975: 114) 

., 1~ .I";.i .. I 1 'JI ....
t'l'11J1'5tl1~ ~l'lln f11'5'l1~.:I1'U f11'5llJ~V'U.:I1'U f1111Jltl VV'lf1 U~::f1111Jl1n'lf!'l~l.:1'1 ~V~'IJ'5'H 1'5 . ..; ~ 4, i " d • 111.1 '.1 ........i " Vl'lm::'V11f11'5'Vlt'l'"J l.:1f1111Jl1.:1l1V 'lU~::'l.:l 'lfl'U 'U V.:Iflf11'5C)f.:l'l::t.l1 LlJt'I'lJ'5::t'I''VlllN~'lV.:IV.:Iflm'5 

~ ~ 

fiv f11'5~~~1'U (job design) ~ij"'n~W::l~VQ~~Vm'5l1V'lJt'I''UV.:Ifl111J~V.:Im'5f1111J.y;nW''l'lV.:I 

~tJa,j~.:I1'U 

1 'J1 I 4 ".1 4 1 iMunson and Heda (1974: 159 - 166) ~n~11tl.:lV.:IfllJ'5::nV'lJfl111Jl1.:1l1V 'l 'U 
J/ 

.:I1'U t'l'11J1'5tlU~.:I 1~1~'U 4 ~1'U ~.:Iij 1) f1111J.y;.:Il1V i'l i'U.:I1'U~1'\.Jfl1V'Uvn1~'Ufl111J.y;.:Il1Vi'l'lV.:I 

..;..; :J!., ... 'JI ..; .... .1 • ~ 'JI 
'4 fI~ 1m 'Vlln tl1'11 V.:I n'IJn 1'51J f1111J~ V.:I f11'5'Vl1fi~ 'l'Us m t'l'fll1:: n 1'5 'Vl1.:11'U iu 'U N~ 'l1 n f11'5 'l H.:I1'U 

flltli 'UV.:Iflf11'5 1"un f1111J~1i1l'5'51J'lV.:It'I'flll1m'5tJa,j1i.:l1'Ufl1tll'UV.:Iflf11'5'lln 4111J~f11'5ViH 1'U 

'U lV'lJ1Vm'5~1 f11'5~nNV'U f11'5~ 'll'5W 1f1111J~f1111J'lfV'IJ~ijN~~Vf11'5tJa,j1i.:l1'U f1111JtJ~V~tlV 
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II 

i'U f11 nl ti,j~.:Il 'U rn tJi 'U V.:I fi'f11'J ~ 1nms '1i9i~1~V ~ lfl f11 'JVi Hl 'U f11 'J' 1ilfi~~ ,j~lLl1~ ~1 nms 

ViHl'U LLn:: fl11'1J1J n V~ fitJ ~lflf11'J\1flVil! ltJLln::'JH1n~VU LL 'YI'U ~lfi~ ~1 flflUU~,j9i.:l l'U i 'U 

V.:Ifi'f11'J ~lfll~'Ul~V'U l~'Ufil~VU11'Y1'U tY1tY~f11'J11n::l~'U 1u,rtYu'J::hiJ 2) fl111Jii.:l'VW i ~ i'U.:Il'U 

~ w w 0', ~.. cl.d "., " cl 4

~1'Ufl111JtY1J'Vi'U 1i'J::l111.:1 'l.Jflfl n llJ'Ufl111J'Vi.:l'Vi Vi ~'\.IV.:I'l.Jflfl n'YIlfltJ1'\.1 V.:I flUfl111J~V.:I f11'J 'YI~:: 1J 

ff1J'ti'U1i m'VinU ~~'UmtJ i 'U V.:Ifi'f11'J '~11ti f11'J ii 1 vf11tYiiu~ ff1J'ti'U £ V'U ~ 'J:: l111.:1 ~~ 11J.:Il'UflltJi 'U 

f' GIG! 1 QI JJ.:I .. JJii~ •
V.:Iflf11'J tY1J'Vi'U1im'Vi'J::Wn.:ll11l1'U1LLn::'YI1JHU 'l.JflnlmV'Ul'\.11 ~ 'UlJtyl11LLn::fl111JtJlflnl1J1fl 

• II 

i'U rrml ti,j9i.:l l'U'UV.:I~'U 11 n::f11'J ii1 Vf11tY'l11tJ1l1 ~V'l.Jfl n~'U n.:l~ 1flmtJi 'U V.:I fi'f11'J 'J::l11H 

, 0' .. ii ~ 4' I !11 ..
'H 'U1tJ.:Il'U Un::mtJ'U VflV.:Iflf11'J 3) fl111J'Vi.:l'ViV ~ 'U .:Il'U ~1'U f11'J1JtY1'U 'J11J llJ'Uf11'J 11 tY~.:IVVfl(l.:l 

JJ CS 0 ,,,.;. .. st. ~ ~ . 0 JJ .a: i cl" 
fl111J91 V.:I f11'J 1J Vl'U1~~ VrjV'U un::1l1 'U V rjV'U Lsun Vl'U1~ l1'U 1'Y1 '\.I V.:I 'l.Jfl nlm 'U f11'J lfltJ1'\.1 V.:I 

___ ':£I ~.~11JnU~~'U l~tJ~H ~lflf11'JU fi,j9i.:ll'U iiiil'U 1~'H,rl~1JVU'H1JltJi ,r~uti ~~11J.:Il'U ~.:I h ~~11J.:Il'U 
II II 

i,ru ti,j9i.:ll'U'H~V~LL'U ::f11'JUti,j~.:Il'U11ti~~11J.:Il'U iiri1'U ~ 11Ji 'U f11'J till1'U ~11i 'Ii''U ~ V'Ui'U f11'J 

ufi,j9i.:l l'U i 'U V.:Ifi'flU til'H 'U~1Jl~'J! l'Uf11'JUfi,j9i.:ll'U til'H 'U ~ 1J191 'J! l'U f11'J91 'J1~ tYVU.:I l'U11n:: 

till1'U~11i LL'U1'Y1Hf11'JUi'UU1 Hl'U 11n:: iiri1'U~11Ji 'Uf11'Jtil'H'U~1111'H 1JltJflUUti,j~.:Il'U i 'U 

0' ,~... .. i i ~ i"" 0'1 w iV.:Iflf11'JVtJl.:11lJ'UVtY'J:: LLn:: 4) fl111J'Vi.:l'ViV ~ 'U.:Il'U~l1'Um(l 'U tY1J'Vi'U1i ~tJ91HflU11H~.:I ~.. 

i 
mtJi 'U ~lfi~ ~ rnrnsU ti,j~.:I l'U '~11ti ii1 Vf11tYi~nf1'l:l::LLn ::fl111J tYl1J U (I Vdl.:1 1~ 1J~ H{i'u 

'JI o .:SOQl .cI t 0 odJl 
1JVU'H1JltJ 'H 'YIl.:1 l'U'YItYlfl W11Cl::1JflW f11 f11'J 'YIl.:1 l'UtYlL'J~~1tJ~'U LV.:I., . 

""'''i'' .. ii 4 cl
~lflf11'J'YIU'YI1'U1VfltYl'J rj1~(1 'Hfl111J'H1JltJ'\.IV.:Ifl111J'Vi.:l'ViV ~ 'U.:Il'U flV f11'J'YI 

0' "4 ~~" 4 i .,
tl'UtJ"1'\.lm'Vi 'lt1J'll''U tYl1Jl'J(l91VUtY'U V.:Ifl111J91 fHf11'J '\.IV.:I'l.Jflmns'YI1J "1'\.1 m'Vi L~l1Jlfl'U VtJL'VitJ.:I ~ 1~ 

~lflnfffl9i~ l'UU1fl'U V.:I 'l.Jflfl ClVi 1J"1'\.lm'Vi'\.lv.:Itl'U v"1'\.lm'Vi'lt1J'I1'U U'J ::flVU~1tJ fl111J~.:I'ViV i ~ i 'U 

.:Il'U~l'Um(l'UVfl fl111J ii.:l'Vi Vi~ i'U.:Il'U~1'Ufl111Jff1J";'U£'J::'H 1.1.:1'l.Jflfln fl111Jii.:l'ViV i ~ i'U.:Il'U~l'U 

f11'Jiiri1'U~11J 11Cl::fl111J~.:I'ViV i ~ i'U.:Il'U~l'UmtJi 'Uti.:l~n9ivu'J::ff'YIim'Vi lln::U'J::ff'YIi~Cl 
• !OI ec

2.8 f111't1H1UllJU't11J (team management)
 

f11'J U~ l11'J~~ f,l'JV.:I fi'f11'J i ,rU'J ::tYUfl111J1hl~ ~ 11n::iiu'J:: ff'YIim'Vi J'U ~.:I ~
 
• ., 4

. 
All "..." ... w .. 4 i 0' i"

tYlflty'YI"1~flV rjU 'J'H U ~ V.:I tYl1J 1'J(lU'J 'H 1'J 'l.Jfl nlm 'Vi 'U fl.:ll 'U l1'JV 'YI1J.:I 1umu 'U V.:I fl f11'J 'H 

• ,., ~~ I ~ ~ : .. i 4 .,.. 0' i.1
tYl1Jl'J (I 'YI 1.:1 l'U 'J11Jfl'U L~lVtJl.:11 U'U 'J::UU LLCl::1U'U'U1'H'U.:I ~1~tJ1fl'U C)f.:l'H lflV.:Ifl f11'J ~ lJ'J:: tYU 

• d ~ w 4 i "4.1 ...... i . 4'" 0' ~ 
fl111JtYl1'J ~~11'U f11'J'Vi~'U l'Y11J.:Il'U 'H 1JlJ'J::tY'YI1im'Vi 'U f11'J 'YIH ru 11 n ::1Jfl111J'Jfl91VV.:Iflf11'J mn 
... • d • ~~, .i" 0' w ~~.1'2 i ,.,'U l1J1C)f.:l fl111JtYl1'J ~'\.I V.:I f11'J'YI1.:1 l'U L~l.:l ltJ'YIl 'H V.:I flm tYl1Jl'J mfl'l:llfl111J L~l1lJ 'JtJU 'U f11'J U'\.1.:1'\.1 'U 

ms Vi Hl'U 1~ 'U Vi 1J tiV flU ViH l'U un:: Vi 1fi ~ fl 'J 'J1J ~ 11Jn'U '\.I V.:I tY1J l;$fl 1 ~ tJii 1111'H 1J 1(111 Cl:: 

191t]U'J::tY.:I fi'i 'UflU ViHl'Ul~tJ1n'U iif11'J 1HLL~'Uf11'JViHl'U UU.:l'H,r1~ LL Cl::fl111Ji'tl H~'ll'VU 

~11Jti'U l~V i ,r.:ll'UllCl::fi~m'J1Junn ~Clfhl~ ~ f11'JVil.:11'Ul~'U Vi1J 1~'U11H~.:I i ~1htifll~~::~~fl~'U. .. .~ 
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Sl Sl " ~lt SI • .d""i • iSl"" _I • d i • ..6 SI.. • ~ SI
i '11 ~tJ 1'1111 LlJ'U~'U 1'Y1 ~ 'U msu1 '11 'YI1JlJ 1::'C1'tJ fl111J'C1'1 L1 ~ 'U n11 'YI1.:j l'U C}f.:j ~tJ 1'1111 ~ lLlJ'U ~tN 

~ ~ ~ 

'JI... • ~I "" iSi 'JI#!1. o'i SI "" SI iSl.oii Si 
f1'U "11~ n'l:lw:: n11'Y11.:j nnu 'U 'YI1J 'I1'VltJ Url1 ~.:j'U ltV 1n~~'YI1i 'U rn1 'C1'11.:j 'YI1JL 'U l1Jl 'lI'L'Vl V '11 't'J n 

fl'UVil.:jl'U111Jn'UU~::111::'C1'tJml1J1h~ ~ ~.:jif'U n11 Vil.:j l'Ul~'U \11Ji.:jijfl111J fflfiqj i 'U't'Jnv.:jf1m 

l~V.:j~ lm~'U ~.:j ~ ll~'U ffl'11i'un11l~1J111::ff'YI~ m'VlU~::111::ff'YI~ ~~'UV.:j n11tJ1'1111.:jl'U 1~fJn11 

Vil.:jl'U L~'U\11JijtJ'YI1J1'Y1fflfitlJ~ ~::U 1111~fl111JfflL~ ~'UV.:j.:jl'U ~~V.:jV1fffJfl111J \11J.:jl'Ul~'U':f1 i ~ 

fflfitlJ~.:j i'Un11'lhfJi~n1111~,j9in~m11J~1.:j~'Uv.:jv.:jf1m L~'U 111~11Jlih111::'C1'.:jf1 n11'C1'fl.:jfl111J 

L~'U'I1 rt.:j L~fJ1'UV.:j\11Ji ~1~i.:jL~'U~.:j ~lL~'U u~::~.:j~ ~::'lhfJ1~1~'UilVH~ tiv fl111JiL~fJ1ntJ 

L'YIfliinrrnu1 '1111 \11J.:jl 'U rn1Vi l.:jl'UL~'U \11J Lrl'U U'U 1'Y11.:j11 ~,j9i ~ 1~ i'tJ fl111J 'C1''U i ~ VVl.:j n~1.:j'U11.:j 

i'Un~1JijtJ1'1111V.:jf1n11'C1'iJfJimn~fJijfl111Jfflfity~vv.:jf1n11l~V.:j~lnn1111~,j9i.:jl'Ui~~ nlJll1J 

~fHij fl111Jl~fJ1~V.:j n1J'lJfl~ 1m ~11~,j9i .:jl'U fl111J 111Jm.:j111Ji ~'U V.:j\11J.:jl'Ul~ Vi ~tJ11 q~l1J 

Lih'l11JlfJ'UV.:jV.:jf1m1 

Roming (1996: III) nril1tl.:jnl1Vil.:jl'Ul~'U\11Ji1L~'U~n'l:lw::~mj1J1Jflfl~ 

111Jn'U11 ~ ,j9i'l1U'1~fl111Ji' u~~ 'lI'vtJ 1~fJij1IJ1Q111::'C1'.:j f1 '111 VLill'111J lfJ1 11Jn'U l~fJ 1~ 'C1'111 

r iu111J ~~.:j 1'U 1 i fJ~ 1~ fJ1ntJ rn1 Vi H 1'U L~ 'U \11J1J 1nnil 200 l~ V.:j U~1U l1J l1Lfl11::...t 

0'.1 1 'JI • ~lt "" .d. I • d ..6 "" 0'_1 'JI ... .!
V.:jfllJ1::nvtJ flH'C1'~ 1.:jn11'Y11.:jl'U LlJ'U'YI1J'YIlJ1::'C1'tJfl111J'C1'lL1 ~ C}f.:j1JV.:jfllJ1::nVtJ 10 'fll'U ~.:j'U 

I) n11'C1'fl.:j'C1'11f1'UV.:j\11J (team creativity) ~lnn111::~1J'C1'1JV.:ju~''UtltlJ'I11 ln~'U1~m11Jimj~ 
., 

i'Un1111i'tJ111.:j.:jl'U n11'C1'fl.:j'C1'11f1'UV.:jn1Jij 4 'Ii'UIJIV'U tiv n11Ultlty'l111JlfJfJn'Ui'Un1J n11ij 

ff1'U111J'UV.:j 'C1'1Jl ~n\11J i'U mu'C1''U Vfl111Jfi~llt'U m1 'C1'fH't1ff'Ufl9i~~~V n'Ui 'U n:'l1 iHVi 1 

n~ n111J U~:: n1nllfl111Jfi~~~~~~11111 ~,j9i 2) nn 9i ~~ V~V 'C1'lHl1tli 'U \11J (team 
., ., 

communication) \11J ~V.:jij nl19i~ ~VffV'C1'11 \1ij111 ::ff'YI~ fl1'Vl 't1.:j 9i1~ff.:j 'C1'11 u~::~HtJ 'C1'11 LU''U 
~ ~ 

n11ijl1~ff1Jvr'U ti'n:'l1i1.:j'C1'1Jl~n\11J~ ',jL~'U'YI1.:jn111Jlnni1'Y11.:jnl1 3) nl1111::'!t1J\11J (team 

meeting) 'C1'1J1~n't'J nnu ~V.:jij ff1'U111Ji'Unl1111::'!t1J ij 't1n'l:l:: n11111::'C1'1'U.:j l'U n11 i'tJ{ 

4 I 14. Q,I QlSI Q 4 

nQ1::ltJfJtJlJll.:j~ Vfl1.:jL'VlfJ.:j'VlV 4) n11~~n11ml1J'U~UfJ.:j (conflict management) 'C1'1Jl'l1'n'UV.:j'YI1J 

~V.:j111Jn'U 'C1'fl.:jtJ11mn1ff~~i 'Un11111::'!t1J i'tJV'Ulill'111Jlm~fJ1n'ULL~::U~''UtltlJ'I11111Jn'U 5) 

1 Q QQI QI 0' QI Q 4 1 "" SI "" 
fll'UfJ1J1'C1'fJ'YIff'U u~::'Vl'U1in~'UV.:j'YI1J (team values vision and mission) ~fJ'YI1J.:j1'UIJIV.:j1Jn11 

fil'11'U~U'U 1'Y11.:j i 'U n11Vil.:jl'U111Jn'U'UV.:j'C1'1Jl;tn ~liifJ1J'U V.:j\11J fl111JL~V'I11 V'Vl q9im 11J'UV.:j 
., , 

'C1'1Jl~n~11Jfl111Jfl1~'I11.:j'U V.:j 'C1'1Jl;tn't1.:j'l11J~lnfJ1ntJvr'U 1i n~ nQ1::liifJtJ l1't1'C1'm'U u~::lill'111Jl fJ 

6) n11fil'11'U~lill'111JlfJ'UV.:j\11J (team goal setting) ijnWVj~fJfJ'I11~V~n~.:j111Jn'U'UV.:j'C1'1Jl~nU~ 

~::fl'U L~VUl 111~n1111~,j9ilJll1Jvr'U1in~L~'Un1nbfJi ~n1Jijn11vrlJ1l'U 111i'tJ111.:jn1111~,j9il~fJ i.r; 
S/4 4 i 0'Q,lQ

nfl1~~~.:j 7) tJ'YI1J1'Y1'11'U1'Y1fl111J1tJ~~'lI'VtJ'UV.:j'YI1J.:j1'Ufl1fJ 'UV.:jfln11 (role and responsibility 
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eo ,"''''''l "..I w eo,and team organization) 1~HJff1J1'Jj'fl't'J flflU U'VI1Jfl V.:Il 'U1 'l'lJ'VI'lJ l'V1'HU1'VIfl111J'HJ ~fl'Jj'V'lJfl V 

lil1'H1J1V'UV.:Il11Jth i 1J~flln;'.:I1U ~ij1J'd::ff'VIifl1'Vi 8) rns u~ilty'H1'UV.:Il11J (team problem 

....1 eo ... o4 ...~ eo.l 1 ~ eo ..
solving) 1Jrnrus::'Jl1Jff1J1'Jj'fl 'VI1Jl1JV1JlJty'H 1Lflfl'UU flVfll'j'j ::'4lJty'H111m1::'Hff11'H ~ 'j ::fl1J 

, ," 
ff1JV.:IloWVfll'j u~i 'Uilw'H11flmlivfl1ifll'ju~'Ul1L'H1J1::ff1Jnuernurnr w'tru1 9) fll'j~flffU h 

u 

.. " Q,I QI ~ c:I' , ... Iet " 
'UV.:J'VI1J (team decision making) flV.:ImfW'VIflfl::m11J~fll'j1Jff1U'j11J LL~::fll'jLL~flLlJ~WU'UV1J~ 

tU11ff1'j 1~Vfll'j~flffU' 'lu~ilty'Hl1flVtiTi1.:1~.:Jm11J'j1fll~1U~::fl'j::'lJ1U rm'lUfll'j1J~,j9iL~v 'lM' 

'lJ'j'jqlil1'H1J1V'UV.:Il11J U~:: 10) fll'j1Ji''lJ1Jl.:Jm::'lJ1Ufll'jViH1U (work process improvement) 

Vi 1'lM'1nflm::'lJ1Ufll'j Vi H 1U~ij1J 'j::ff'VInfl1'Vi~fl'j:: uenmi~ ~~ ~ii fl \1.:J'U'j 1fl1~U 't'JU 'lJ7fll'j~ 

L'H 1J1::ff1JU~:: ~i''lJ'lJ7fl1'j lnfl m 11Jit.:J 'Vi V, 'l 

" 
~1 ~V, M'fl111J'H1J1V'U nsm'jVi 1.:1 1Ul~U l11J fiv mJ1J'4flfl~ l11J1T'Ufl1'Vi~.:JU91ffV.:I 

.I i.1 ' .... • 1'" _'4 ........1 .. ... .... ... , " t ....
flU'UU lJ1J1'j11JflU 'VIH1U flV1JllJ1'H1J1V'H'jV1flQlJ'j::ff.:lflLflV1flU urm 'Jj'fl111Jt'VIflfl:: 

fl111Jff11J1'jfl~'H ~ 1fl 'H ~ 1V, ~fll'j 9ifl~V~Vff1'j fll'j~flffU oj 11JnU ijfll'j~.:J'Vi1'lhVL'H li vnu ij 
, , I " 

m 11J'Vi V1V 11JVfl'VIUU~::fl111J~.:I,jU 1oWV'M'fll'j Vi 1.:1 1Uus'j q~~rl1L ~ 'lfl11JLil1'H1J1Vl1~.:I i ~ Lnfl 

eo , ~ .I "" 'l 'l.....1... I •
~~flfl1'Vi U.:I 1Ul'Vi1J'UUU~::fl111J'Vi.:l'ViV 'l'UV.:I'4flfl~ U'VI1J.:I1U'VI1Jfl Vfll'j'VI H 1U 

2.9 m11l~'Q (motivation) 

~1' ' "" , eo .I .... .... ..
Luthans (2002: 249-250) L~fl~11fl.:l m::'lJ1U fll'j~.:I 'lLflfl'UU'llflfl111Jff1J'ViUti 

'j::'H11.:1fl111J~V.:Jfll'j (needs) L1H'Ii'lJ (drives) U~::~.:IflV'lJU'VIU (incentives) 1flVij11JU'lJ'lJ'UV.:J 

QI QI "4
fl111Jff1J'ViU tiflV 

Needs ~ drives ~ incentives 

..1 l' eo .I • 1" eo 'l1 fl V'VIfl111J 'fI V.:I fll 'j (needs) 'l:: 1flfl 'UU l1J V'4fl fl ~'U 1flfl111J nu1.1 ~ 'VI H ~llU 'j Hfll VU~:: 'l fl 'l 

~ d .ol, "1.... eo .I,eo.... ,
'llflU UflLflfl U'j.:J'U'lJ (drives) 1'Vi V'l::'Jj'1V'lJ'j'j1'V1lfl111Jfl V.:Ifll'j fleuH'U'lJlflfl'UU U'j H muune 
eo 'l ~.I ' • • '~.I' ~1''''' ~ ..6 ~ " 'lfl 'l LlJ \1fll 'j fl 'j ::'VI11 'Vi V~.:I LlJ \1fll'j L~ 'j 'lJff.:l flV'lJU'VIU (incentives) C)f.:l iuU~fl1Tfl'VI1 V'U V.:I 1.:1 'l 'j 

'UV.:Ifll'j~.:J' 'l ;.:1 Vi 1, M'1nflfffl11::'UV.:Iml1Jff1J1J~U~::'U~flUH'Ii'lJVVfl i 1J 

... ,c:ltI': 4
'VItlfltlfll'j~.:I 'l'VI1UU1UV'H1'UV.:Ifll'j~.:Ih (content theories of motivation) nn 

" 
'VItlflQth~'lJ'liUfl111J~Mfll'j'UV.:I1J1ff1~1 (Maslow's Hierarchy of need) 1J1ffh1i~uU.:l'j::~'lJ 

" ~........".l ~ "" ....m 11JflV.:J fll 'j 'U V.:I '4flfl~ VV flLIJU 5 'j:: fl 'lJ 'l1 m:: fl 'lJ fl111JflV.:I fll 'j'Vi U! 1U L1J'lU fl.:l 'j::fl 'lJfl111J 

~V.:I rm \1.:1 1Tfl'U V.:I'4 flfl~ VUi~u ri fl111J~ V.:Jfll'j~lU oj H rnu fl111J1J~ Vfltlmtu fl.:J 'VI Ht1.:J nu 
... .. .., .., ....1 0 d .. ~ .. 

mr 1J'Jj'tlLffV.:I fll 'j VV1J 'j 'lJ U'lJ nV U~:: lJ 'j::ff'lJfl111J rru'j 'l fl11Jfl111J Uflflfl'U V.:I flU LV.:I 'VI tlfl tl ffV.:J 

il'l~v'Uv.:I lem{ffl'lJV{fl (Herzberg's two-actor throry) 1J'j::flV'lJ~1Vil'l~V~'l::Vi1'M'1nfl 

fl111Jiffflit.:l'ViVh'ufll'jViH1ULivfl11 il'l~V~.:I'l 'l (motivation factors) ~.:Il~'U1h~Vfl1v'l~ 
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• II 

1!flfl~ (intrinsic) u~::t1~~tJVi~::'t11'MLn~fl111lf~n11JVi':l'vw'~''Un1nhn'U L~tJn11 t1~~tJf;'~'U 
II 

l1ivtI~~miivl1'4'U (hygiene factors) LrJ'UtI~~tJmtJ'Uvn (extrinsic) ri1'U't1t)~a (ERG) "V.:IV~ 

L"V{L~V{ (Alderfer's E.R.G. theory) Hunt et al (2000: 112) 1~mj.:lfl111l~V.:In1'i"V.:I1!flfl~ 

vvmrJ'U 3 'i::~1J fiVfl111l~V.:In1'i~lH;1~ (existence) fflli'U1ifl1~ (relatedness) unerns 

L~iqJn'11l1U'1 (growth) U~~'t1t)~a Three Needs Theory "V.:I David McClell (Hunt et al, 2000: 

112) 1~mj.:lfl111l~V.:In1'ivvmrJ'U 3 ihemn fiv fl111l~V.:In1'itl'i::n'1Jfl111l"hL~~ (need for 

Achievement: n-Ach) fl111l~V.:Ifl111li'n (need for Affiliation: n-Aff) U~::fl111l~V.:In1'i't11.:1 
,II 1 ., 

Vl'Ul~ (need for Power: n-Pow) mjll't1t)~a.yiLrJ'Un1vl11"V.:In1'i~.:I'~Vi1~nri111l1,r'ULfJ'U't1t)~a 

~~V.:In1'i't1'il1Jtl~t1~~tJmtJ' 'U"V~1!flfl~~1l1~~' ~"V~1!flfl~tf'U '1 lfltJL~V111l'4~6LfJ'U ~iiL l1~H~ 
iifl111ltl'ilHI'Ul (desires) U~::'~fl111l~~'~ (will) ~LfJ'Uri1'Ul1it~"V~~~ (mind) \j,1t1~ 
,II , II 

~t)~n'i'illVi't11' Mfl111ltl'ilHl'Ul,r'U1J'i'i~fl111l"h~ ~ Vdl~ 1'i~~11l U~U 'U1flflLntJ1n1Jfl111l9i'.:I'~ 

~:: 11in'11l1'iflVi1J1tJ~t)~m 'illll'4~tfl~Li1tJ~~VU~~LfJ'UU 'Ul''Un1'i't11'U ltJLm~vi1J1tJ~t)~m 'ill 

1l'4~6u~::''U't11~t1~,j~n'11l1'imjl11.1 1.1 i'1J'.fl~'UL;;.:In1'i1Jil11'iV~tlnl'i 

't1t)~an1'i~~'~~LfJ'Um::1J1'Un1'i (process theories of motivation) 1~un 't1t)~a . 
QI • J}clQ 

fl111lfl1fll11~ (Vroom's expectancy theory) "V.:I Victor Vroom (1964: 113) ~~L'U'U't1V1i1J1tJ 

~t)~m'ill"V~1!flfl~'i1LfJ'UL~V~"V~1!flfl~ U~::fl111lfl1fll11~' 'U rm1J 'i'iqL,'jll11l1tJ~~nril1 n1'i~ . . 
Q JJ Q_" cal'...... ...

1!flfl~~::Un'fl.:l~t)~m'i1l~::~V~llLUll11l1tJU~::fl111lfl1"l11~ 'Un1'i't1~::Un'fl~~t)~m'illL~V1J'i'i~ 

L,'j1'111l1tJ lflm~v11t1~~mYlflqJ~nv 'MLnflUH~~'~ fiv fl111lfifl"V.:I1!flfl~ n1'i~~ '~~'Un1J1!flfl~ 
til, " II 

~V~n1'iff~,r'U1l1mi1tJ~'flL"lflfl,..htl1~:: 1~ff~,r'U1l1mi1tJ.:I'fl U'U 1flflijLn''UV~t1U1J1J ms~~, ~ 
II... ... 

fl~'U Motivation = E V I (Expectancy Valence Instrumentality) . 
QI A 0.a... 

fl111lfl1fll11~ (E: Expectancy) ne fl111lL')fV11~t)~m'illU~::n1'im::'t11"V~L"1 

, 'U rns 't11~ ~ 'fl~~l1 it~tf'U iifl111lLri'U1t11~1l1nl1ivU'vmi1 tJ~ 'fl~ ~::t1 'i:: n'1Jfl111l 'tT1L~ ~ l1iv11J 

1.h:: ff1Jfl111lfflL~ ~ LfJ'Ufl111ln'11l1'i fl' 'Un1'itl~,j~~l'U"V~1!flfl~nl'i~.:I'~mllfl111lfl1fll11~ 
WI 1" ... J/ , ~ J/.e J/ ~.. ... 
L9'1 Un nl n 1J ~ 1J 't11J 1 't1" V ~ 1!fl fl ~ 'U V.:I fl nl 'i 1fl ~ fl111l ~ V ~ n 1'i n 1'i LU 'U Lfl 'i V ~ 11 V (I: 

Instrumentality) fiv fl111lL~V11'i::~1JU~::fl111lL"'1l"''U "v.:I~t)~m 'illl1iVnl'i m::'t11' 'U rru 

m::'t11~ ~ 'fl~ ~ l1it~ ~::nv'MLnflH~n~n~u~n~l~n'ULfJ'U~.:I~ ..1~i'1J ~lnHM1'Ums~~, ~~11l ms 

LfJ'ULfl~V~ijV 1~un msllnV1J'ill ms1~i'1JfilU'U::\b rns1~i'1Jn1'in'V'U~1'UU~::n1'iiiri1'U i11l 

I ... ... 1.1 J/ ,
fJWfl1"V~H~~V1JU't1'U (V: valences) flV 'i::"1Jfl111l 'il'ifl'U1U~::fl111l~V.:In1'i"V~1!flfl~~V 

H~~~i'" V~~ ~l1it ~ ~~ 'fl~~ fflli'U nLrltJ1"'V.:In1JVn~~l1 it~LfJ'UfJW ~1'i 1~1~ n1'i~.:I' ~~lllfJW ~1 

"V~H~~m.JU't1'U 1~un 'i::1J1.Jn1'i' M'il~1~~~'i ~~11lfl111l~V~n1'i"V~1!flfl~' 'UV.:Itln1'i 
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'YI'l'llafl11llLa'lltlfl1fl (Adam' equity theory) Hunt et al (2000: 115) la''\.Jtl 

'U'YI'U1'Y1fl11ll1 a'lltlfl1fl~ij~tlUH~HI 1 ~ fitl fl1'5~1'511tJ~ tJ'Ul~tJ'U~1t1 eu (inputs) nmHllivnf.. 
(outcome) 'Utl.:lll'\.Jn'U'l...lflll~'\.J1'\.Jfl1'5'th:n'\.J 'YI'l'llafl1'51a'~llm.:l (reinforcement theory)~.:1 

mj.:ll~'\.Jfl1'5La'~llU'5.:I'YI1.:1'U1fl (positive reinforcements) 1~un '51.:1111 fl1'11ll1'll'tJ iLll::~ltJ 1'Uua' 

ri1'\.Jfl1'51a'~llLL'5.:1'Y11.:111'U (negative reinforcements) 1~un fl1'511.:l1'Y1'll (punishment) U1'l::fl1'5 

'5::r'U (extinction) 

Gibson et al (2000: 327-335) 1~La''\.Jtl1tJ'5Umllfl1'5i~fl1'51;.:Iflll~'YI,r1'\.Jfl1'5L~ll 

U'5 .:I~.:I 1~ufh..lflflll 1'\.Jfl1'5tJ~,j~.:I1'\.Jfitl fl1'51~llfJwfi1'Utl.:l.:l1'\.J (job enrichment) Ull::fl1'5'U '5 '5 tJ1tJO.:l 

f11'5 L~ll fJW fi1'Utl.:l.:l1'\.J fi tl rns VW1tJ1lltJi''UtJ ~ .:ItJ'5:: ~'YIi fl1Vi 'U tl.:l.:l1'\.J Ull:: fl11lli4.:1 Vi tl1 ~'U tl.:l \lflflll 

" " ~ "'... 0 d1~tJf11'5 a''51.:1.:11'\.J1'H\lflflll'\.J '\.J "l .:I1'\.Jll llfl'llW::m Vi 1:: 'UtJ1tJ'UeuL'U 11 'U tl.:lms'U '5 '5 qfl 11llern'5 ~ LLll:: 

f11'5 tJtllli''U1~'\.J .:I1'\.J ~ijfl11ll~1'Y11tJLLll::m1lli''U ~~'ll'tl'U ~.:I Ull::1tl fl1a'~ U~ II::\lflflllij11ll t'l11'HU1 

0... 11 .... ",", 1 ... ' I 1"Ull:: 111 'U 11 ~.:I ~ tJf11'\.J .:IfI.:I ms a''51.:1 L.:I eu 'U 'UtlH 1'\.J Ull:: rm ~'U ~ 1tJf1111 tl 'UU 'YI'\.J flH a''51.:1 

.. ~ ~I 4 '" 0 ... o?i"; .. "'... "'1
tl.:lfl f11'5 f11Hl tla'1'5U1l::fl1'5 Hfltl'U ru C)f.:lllfl11lla'lfltyUll::~111J'\.J 'YI \l flflllVi.:lll a''YIli ~tJ'I1tl'U li '5 ru 

. " . 
f11'51~ IIfJ Wfi1'U tl.:l.:l1'\.J~:: lU'\.J \1.:1 fl1'51~ll'U nul'UlIUll::fl 11ll ~fl'U tl.:l.:l1'\.J 1 ~tJijii ff'YI1.:1 'H lifl'Utl.:l.:l1'\.J 

5 tJ'5::f11'5fitl 1) fl11ll'Hll1fl'Hll1tJ (variety) 2) .:I1'\.J~vhmh.:lijLfitJ'5~ fitl lltl'U'Hll1tJ1,fvh.:l1'\.J 

" .
\1.:1'Hll~ 11J1'1iL~tJ.:I'U1.:1ri1'\.J 3) .:I1'\.J~ijfl11ll~hfity (task significance) 4) Va''5::1'\.Jfl1'5~11ij'\.J.:I1'\.J 

(autonomy) une 5) fl1'51,f,rm.!lltltl'\.Jflli'U (feedback) ri1'\.Jfl1'51~tlll1tJ.:Ifi111tl'ULL'YI'\.Jn'UF-l1lf11'5 

tJ~ ,j~.:I1'\.J~:: tld1 '\.J ~tJtJ'5:: 1tJ'I1U~Lff'll ~1 ,fn'UViUfl.:l1'\.J '\.J nruWU tl ~lflfi1 ~1.:1 ihen tl'U~1tJ fl1'5 

tJ'5:: n'\.J tl'Ufl1Vi rnsil '5::n'\.J ;1111 fi11cN~ltJ 1'\.J 1'\.J 'H ~~ LLll::fi1 i'fl'lllVi tJ1'U 111 1I11 tl ~ ~'\.J fl1'5'ti 1 

UF-l'\.J f11'5 ~ltJfi111 euU'YI'\.JL~ tlL~'\.J fl1'5~.:1 1~ .. 
~lflfl1'5'Y1'U 'YI1'\.Jltlfla'1'5 ~1itJ1 ,ffl11ll'HIIItJ'\J·tl.:lfl1'5 ~.:I 1~ fitl fl1'5~\lflll1m Lti~ 

fl11lltJ'5 1'5n'\.J1 fl1 III ~ .:I,!'\.J1'\.J f11'5tJ~,j;j.:l1'\.J 1~ eus'5 q11J1Q tJ'5::a'.:I fl'U tl.:l tl.:l flrns 1 ~tJfl1'5 m:: ~'\.J 

, ?i ...... p 1'" 4 1
tltJ1.:111J'\.J '5::'U'U Ull:: \l nmnsLfl~ f11'5 tJtlll'5'U 'jI1tJfl11llVimmu '\.J '5::~ 'U ~.:I'\.J 

0
III 1C)f.:Ifl11llVi tl ~'U tl.:l 

\lfl1'llm1'\.J tl.:l flfl1 '5 fl1'5~.:1 1 ~1~'\.J flll 1fl~~hfity~ ~::\11Vi1tl.:lflfl1'5 1 tJ~fl11lltY1L ~~ 1~tJ~'U~'H1'5 
"J! 11" ... .1 I '"'1"'" Ie:, ~11

~::lItl.:la'11.:1LLH~.:I ~ 'HLfl~'U'\.JLLfl\lflll1m LVitl 'Hlfl~fl11llVitJ1tJ1ll fl11ll~.:Ill'\.J fl11llll.:l ~ '\.J 

0'" I '"'?i -'l .. p d1 1"'"f11'5 m::'YI1fl~m '5ll1l1.:1"l LVi sru'\.J f11 '5'U '5'5 qL1J1'Hll1tJ'Utl.:ltl.:l flrru 'jI1tJfl11ll11J1ll ~ Ull:: rns 'H Lfl~ 

. " " 
fl11llfl1flfJin ~ 11lln'\.J 1]~itJ~~.:I1 ~ 1,f\lflflllijfl11lli4.:IVitl1 ~ 1'\.J fl1'5tJ~,j~.:I1'\.JU'\.J ij\1.:11] ~itJ 

... "..." ~ ...I " fl1tJ1'\.J Ull:: 1]~ ~ tJfl1tJ'\.J sn r;j'U '5 'H 1'511 tl.:l"fl 'll1f1.:1 Vi '\.J!1'\.J fl1 III 11 tl.:l f11'5 'U tl.:l \l fl flll 1I11 tl ~ ~'\.J 

a'm'\.Jf11'5W~l.:1"l 1'\.J f11'5 a'f1.:1iL'5 .:I~.:I 1~~1'Hll1::a'llUn\lflflllri .:IF-lll~.:ItJ'5:: 1tJ'll'u~ .:Itl~'Utl.:ltl.:lflf11'5 
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2.10 .fIn::~111 (leadership) 

IrtVI,rl ~fY~1~nl~ 21 ~1J~'Hl ~ '~·h~::v.:Ifi'm~1J~ sum 'H; tl~ ::~1J i~~tl.:ll~;\y 

n1Jm~ 11J~fl'U u1Jn.:l mh.:l1 'Ul1H ~ln~n~ln~ ~lnf111~n'11'H,rl'V11.:1l'V1fl 1 'U1nv 1nn,rm.!n~ l1ffl~ 

m1m~N'U,j.:l;r'U~,!'Vl~~u~'U m1::1nq~'VI1.:11fYnl~n~un::m1::~ij'VI1'VlfJ1m~ln~ ~1J~'Hl~~.:I 
" ~lt ,,"" ... '" '" ..11" "" i"" "" i " i"~tl.:lIU'Ufj~1fftl'VIfY'U'fl1fl'IJVfjn'Vl'U~vm~'H1J~m~ff11il~N::l1n::~fl11~ffl~lHl 'Um~m::~'U 'H . ~ 

tJf1nln~ i 'Utl.:lfi'm'~ fffnflm'Vlfi~ ";l.:11'Ui ,fln~Nn'Q; .:Ill~ ff!l.:1~'U 1lij~ni.:lmfli 'Uun::mfl'Uen 

v.:Ifi'm ~tlffl~n1J~n/ll~1flf111~fffn~~~vn'U ~1~i.:llr1'U~ij'tin1!l::'VIHm~1J~'H1~m~i~m~ 

l~V i ,fln~N,,.&~q'VIi'IJv.:I.:Il'U'Q;.:Ill~ mfli~m1m~N'~11J~fl'Uu1Jn.:l i 'U~n1!lN::l'1i'Uif ~111iitl11 

I~'U tJf1n1m 'H ~n~111 tl.:lfi'n~ 11J~f111~ffl1 ~ ~~ l~lill'H~lfl ,~~ fJN ~n1!lN::'IJ tl.:l~111 ~l'Hm::ti1J 
.. . 

ffm'Um~Ni'U~f1'IJV.:Im~l1Jnfl'U1Jn.:l 

"0 "" 4"i1 i".... ' 4i"m1::~'Ul 'H~lfltl.:l m::1J1'Um~'H~VfYn 'IJv.:Im~ ~V'VI1l'Vln~tltJf1f1n l'Vltl 'H 

.. d i 4 4 "i AI........ 4 i" -'l '
 
Ln~f111~1~~ ~ un::m::~tl~tl~'U 'Um~lJ{)1J~.:Il'Ul'VlV 'H1J~~qlUl'H~lfl'IJtl.:lnq~ (Kouzes and 

Posner, 1995: 397 ) 

Robbins (1993: 347) ~::tJ"hm1::~1111~'Uf111~ffl~11tli'Um~if6'V1i'Vln~v 

mj~l~Vm~1J~~qlill'H~lfl l~'Un~m~~m~~.:1 i~ 1,r~,rl1tJf1f1n i,fln~m~~1~ijv 1~Vm11J~~q 
'" AI .. .. 
1~QlJ~::ff.:lf1'IJV.:ltl.:lf1nl~ 

AI "0 "" ~ mnm ~'VI1J'VI1'U1tlnffl~ ffl~l~ n ff1lJfl11~'H~lfl'IJV.:Im1::~'U1 'Hmfltl.:l IU'U 

n1::1J1'Urns tfffn1J:: nn~.:It ~'IJtl.:l~111~ij6'V1i'Vln~ tl~~l~ i 'Um~~ ~::nv t,fln~f111~~ 1~ijtl i 'U 

m~1J~::'Vlq~1Jij,j~V~l.:11~~i~1~tlm~1J11q1~Q1J~::ff.:lfi''IJtl.:lv.:lfi'm1~1~n'U 

Kouzes and Posner (1995: 399) '~ff11JfJN ~n1!lN::'H;tlm~m::";l 'H;tl 

'Vlq~m~~'IJv.:l~111~ijf111~1~'Ul~fY 5 1J1::m~fitl 1) m1~1'V11flm::1J1'Um1 (challenge the 

..~ i I";o.i .... 1 .. °i""o" i"process) mnl~~m::1J1'Um~ 'H~'l 'VI'Ul~1G]f.:lf111~1~~qJl~1J ~'IJtl.:lV.:lf1m1 'VI1 'Hfj'Ul~tl.:l ~ 

f111~'Vl fllfll~~ ~::;i,f tJf1f1 n~~:: 11 oJnti.:lml~ l1J~ fl'U l11Jn.:l un::111fi~ i ,f*m11'vi~~'U f111~f 
ml~il'UlqJ~1fY1!l~nV~l1nl m~iffi~.:Il'U~ijf111~~1~ijtln'U (cooperative teams) ffl'H11Jm1 

phnj'Un~m~~l.:1'l mfli'Uv.:Ifi'm~ 2) m~ff!l.:11fffl'tifYtf~1~ (inspire a shared vision) fi~'H;tl 

V.:lfi'm1fl1~n 1'H'U~";'U 1ln~ ~l'Jnfl'U 11J~ tl.:l un:: flV~i'1J'Vl!tl~i.:llill1J1::ff.:Ifi'~ffl~1~ tl;l1l'tifY'VI 1.:1 

Q JJ G JI.cIc. QI QI tI .. ~.d tI ~ iI 
fl11~'Vl fJ1fll~'IJ tl.:l ff~l'11n ~'U 1~::~tl.:l~1fffl'VIfY'U 'H ~vm'Vl f'I'U 'VIV.:lf1m~ f11~ ~::lU'U ffl~l~ tlnVffl~ 

1 fffl'tifYtf~1flf111~m::~ tl~ tl!'U ~l~~'U1lffqJ\yl ihi ,f1fffl'tifYtfl~'U ~ flV~11J'IJ tl.:lff~l:J1n ijf111~ 

1~'Ul~1'IJV.:l1fffl'tifYtf~1~ti'U un::ff!l.:11fffl'tifYtf1J'Uif'U!1'U'lJtl.:ll'H~l1n::Nn~1~'VIqll~un::n111itl 
II I' I 

'Vl!v~'ti.:l1J~::~n~1im~~hlii'U.:Il'Ufi~ 3) m~1~~f111~ffl~1~tl i,f~6'U 1~1Jij,j~~1~ (enabling for 
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"'. '" v d '" "'01 '" ~ .. "'. .. 01 .....others to act) ~\Jl~6.:1Vitllt1111ff'n3fl1111U'\J.:IUflH Ltlfll.J~~ll1~ntlf11'j Ltl61\Jl~ L\Jf11'j9'I~ff\J L~ 

" . 
(empowerment) ihJaffll~\Jtinl.Jff1l1~flL11.J1.J1~\Jn\J16.:1 ff!l.:1l.J'j'j til tlfllViU"; .:Ifl11111~1i1 61;16'~ 

Vi! 611~.:I i'l.Jfi~'l161.JU~::~'j 1 ~ ff61.J.:Il\J6r.il.:1'fl"";~ff~11ff1l6 1 ~tI' ~fl'j::1.J1\J f111millufI:: 1~\J 

11t1'4flfl~~1t1'tifl\l::'Yll.:1ff.:lflll(social skills) 4) f1111~\JUl.J1.J6r.il.:1 (mode the way) 'ti191111~ff6\J 
.... ~ .Q ... "'. '" • "'. '" ~ , ...... -'\ 01 -'I' 1 .. ",

U~::ff6\J91111'Yl'Yll1lJ\Jff .:I'Yl~\J 1916.:1m::'Y11 ~\J19'16.:11lJ\JUl.J1.J6t11.:1'Yl91~ lt1 11.JFi1111.:11\J ~tlf11'j L'l1 
"" " Itt tJ 

1~ rns U";.:Ifl1111 ~ 111ij6 U~:: fl""l1fftl.:l1~61~1Jl~\Jfl1111il\J lqJf11'j 'ti.:l 'Yl 1.:1 ~1\J ms .:Il\JU~::ri1\J~1 . . 
Q ~ 0 QlG\ 910" Cllct. 40'1" Q a 

U~:: 5) f11'j1ff111ff~l.:1f11~.:1 L~ (encourage the heart) ~\J19'16.:1Uff1.:1t1111jf111'Yl'Yll Ltlff1l1'l1fl 1Vi6\J 

I ~!!l ..... .. • d .. ~ '" ., ",... • 01" .. • 

1111.:11\JtnflfllflfJlI L~ L\Jfl1111ffl11~'\J6.:191\JL6.:1 1Vi61lJ\Jf111m::~\J lt11fl~f11~.:1 L~ L\Jf111'Yll.:11\J 

~6 'lil ~1t1f11mff~.:Ifl1111ti\J ~iL~\J f111 rh\J~1 U~::~ ~ 6.:1fl1111nl1~ ~1~ \J mll1Vi!611nU1~fl'\J 6.:1~ 

Nanus (1992: 11-15) mh1n.:l~ul~ij,j1::ff'Yli~~ nlt1i'l.JQflf111 1,j~tI\JU,j~.:I 
I d"!1 QI ,",00 511" QI 0 _I ' .." ct

6t11.:111~111 L\JlJ~~l.J\J ~\Jl~lLlJ\J9'l6.:161fftlf11'jm::'Y11 4 lJ1::f1116t11.:1ffll~~ fl6 1) 9'16.:111 

fl1111ffl1111tl' \Jf111 ff!l.:1ffll~\JllfllVi1 ::tl11.:1~~::~,ja,j9l.:l1\Jflltl1 \J 6.:1fl'f11'j'\Jf111',f,hU\J::Ul 

ffirl.Jff,..\J U~::f11'j!.:I'~ 2) ~6.:1ijfl1111ffl1111tl' 'Uf11'j*116.:1 '\Jms'~,j'j:: 1t1'l1,r~lfl~6 1~nntll.J 

'\J6.:1t1 ~ ~tlflltl\J 6fl~1rltl1~6.:1 nl.J'4flfl~flltl\J 6fl~ijfl1111ffll~ \J tinl.J6.:1fl'f1111~u ti ~~.:I'YJ\J ~fl~l 
.. cI_lc!l c!I ".91 .. 1 '" • 01 ~01 

1'1'~ 6t1lu::m11If11'j'YllJ1 fl\l1'Yl111.J tl.:l fft11\J f111 WlJ ~~1.J \J 1.:16\J '\J 9'1 ~1~ '\J 6 ~lfl~~l1\J fltltl1l1 u U~:: 

. " 
fffllViU1~""611~l.:1'l'riijV'Yl iVi ~~ 66.:1fl'f111 3) ~6.:1ijfl1111 ffl1111 tl , \J f11119lllU~.:I il i'1.J,j1.:1;J\J916\J 

f111~h ij\J .:Il\J '\J 6.:16.:1fl'f111'\J ~1\J f111~~\J lff\J~lt1 ~ 6f1111.J~ f11 1 m ::1.J1\Jf111 ~n9'l 1::1.J1.Jfl11.J fJlI 

1!" '" ..I .. .. 

fJWfllVi 1flHff~l.:16.:1flf111 U~::1::1.J1.J'\J624~'\Jl1ffl1 U~:: 4) ffl1111tlVitllmWtl16t11~f111W 

6'Ulfl9'l il1::1ij\J fffllVi f111 WU~::191~ till f111 1~ 6~l'lJ\Jl~.:I ~f111 1,j~tI\J U,j~.:I91111fl1111~6.:1f111 '\J 6.:1 

~fl~l 1'Ylfl1 \J 1~v U~::1ff1\l!n~'j ::~1.J Ien 9'1~6~ ~\Jf111 19'1~ tllIi'1.J1flq9lf111 W~l.:1VJ' \J 6\J lfl9'l 

mh11~tlff~,j fll1::~Ul~ij,j1::ff'Yli~~~6.:1,ja,j9l1.J'Yl1.J1'Yl 4 ,j1::f111f16 1) ~ 

ihtl\J ~Viff'Yll.:1 (direction setter) ijf111nlt1\J~Viff'Yll.:1'\J6.:16.:1fl'f111' ,foM~1~\J r.h\J1fftl'tiff,r 2) ~Ul 
" 

f1111,j~tI\JU,j~.:I (change agent) ijfl1111ffl1111tl '\Jf111'til\Jlt1~~\J lf111'\J6.:1t1~~tlflltl\J6fl UfI:: 

_I - ... " "'GI tI 1 Q" 9/.:1 QI A QI 0' ct 
lJ'j::111\J1Vi V\Jl111 L'l1 L\J 6.:1flf111 ff.:l1ff111 LtllI\J19'1m 111 1ff111Vi~.:I61\Jl ~Ufl'4flfllm lIfl1111 

~~tI ~\J' \Jf1111.J~tll1 U~::fl~11~~t1!nl.Jfl11111~tI.:I6r.il.:1161.Jm61.J 3) ~1~'j ~1~616.:1 (spokesman) 

... .. ~ "'.l':1 cI.. '01"" "'.. I
lIfl1111ffl1111 tl L\J f111-.:1~ U~ ::1lJ\J ~l1.:1'Yl~ ffl1111ru~ 1~19'1616.:1fll.J 6.:1fl f11 16\J VJ ff11.:11m·6'\J lt1 

fl1111ffUW\J tinlJflltl\J en1\J f111 u,j~f1L,j~tI\JU\J1fl~ 'Yli'Vitllm f111 ffirl.Jff"'\JU~::~6'ol~~11 
o QI e' QlQltI I tI QI ""a. 

ffl1111 tlfflt1 11.J6.:1flf111 U~:: ff'j 1.:11m6'\Jlt1fl1111ffllVi \J1j1::tI11.:1 6.:1fl f11 1numuunnL\J f111 

U~ f1L,j~ tI\JU\J1fl~ 'Yl i'Vitllm f111 ffirl.Jff,..\J U~::~624f1~ l1ffl1nlt1 i'1.J 6.:1flf111 1Lf1::1~\J ~6fl~ 1.:1 
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~Vll~~11~1'i'i~~'U Inn ~fl.:1~.:I\l.:l'\lU~::f1111l~U~1~Vm.Jlf1~'UV.:IV.:Iflm'i U~:: 4) fl..'1Jn~vu .. .. 

(coach) ~!H 1fftJntnri111 U~::oW U1iffqJqjlti''U'lJflfI~l~ Vfl111l"hl~ \l'U V.:I V.:I flm'i ~!l.:1'U'i'i tl1mff 

m1.:1f1111l'~11.:1' \l u'UCiv'11'lntJ'i9iuriti'u u~::ti'u' 11'f1111l'lhtJ1'H~vuri'l.lfl~lm'urm 1~ tJuf 
Q ~ 'JJ ~ QI".6 Q QI ticS '"Q QI 0191'U 191fl11'HUltJm::~'U'U~f1111l~11l1'i(1'UV.:I'Wun.:llUl'WV'U'i'iqClf.:l1~tJ'VlffU'Vlm'HU~ 1 

m1:: ~tJ l~ij1J 'i:: ff'Vlifl ~ 'UV.:I ~'Ui 'H l'i 1~ u 1l \l~tJ~ nlflW 
~ 

VV1.:1 g.:l'U mrui 'H l'i.. .. 
d' " Q rI, .d., " Q ... ld .. 1 'Q QI

V.:Ifln1'i' 'HYJu~11nq~n1HU~H'"] 'VlV.:Ifln1'i\l::~V.:Ilfl"ll'qjn'Un1'i::u~nu mnllJ~tJUUlJ M 
" ,~ ~ I "" II "... "... ~" .......
 

~m'W 111~"C1 Vll ~l1U ~ H'"] 'Vl.:lfl1tl U unem tJUVnV.:Ifln1'i ~'U 'i'Hl'i \l::~ V.:Illfl111l11J U ~U 1'Vl1l 

... II w II <4. ..;...; ... .1 .. ,~ •
f1111l~11l1'i(1 1) 1lml::'H~m'W1l\l~'Uuu~::fI1~mHU'H'iV'VllU ltJ~.:I'Vl\l::Ln~'UU ~ UVU lf191 ~ll'WV 

rnr 191~ tJlln1'ii''Ufl111ll1J~ tJUll1J ~.:Iil1tJm'i'Ui'HU1;f.:ln~~'Vl,r'H~Vl~U ~tJl1;f.:ln~~'Vl,r 2) rnr 

1J'i'U911 u~~.:IVVnClf.:lfl111l~11l1'i(1'Vll.:1'Wq91m'i1l U~:: 3) mHH)~l'il'WV ~'H'l.lfl~lml'Ul \l U~.:I"''''.. ... ~ ..II .. " ""..;. 

.d d' " "0 .d.cll ... 1 Q Q 'JJ " 0 .. 0 Q

'VlV.:Iflm'i 91 V.:Im'i'U'i'i q rme~U l'VllllJ'i ::~'Vl1i f-H'l \l::91 V.:I U~~.:I'U 'Vl'U1'Vl 'UV.:I ~U 1 1'WV m'H U ~ 'Vlff'Vl1.:1 
. . " 

;nnm'il~u~\hYiij1fftJnff,r ~tJlm'il1J~tJuu1J~.:I~lUU191m'illn.:lm::'U1Um'i1Jn,j'9i.:llU 1l~:: .... ':lJ 

m'i'Ui'Hl'i nllllfl;fqJti''Ufl111l1~tJ.:I VV1.:1'i V'UfiV'U ~1 \l'i \l1~ V'i V.:I 1J'i ::~lU f1111li 11lijvti''UV.:Iflrns 

.. ~ ... , ~ r.:i ~ 01' 0 ClIo 0' v0 

VU'l n1'i~11.:11mV'UltJ~l1U911.:1'l 'Vl~11l1'i(1Ul1l111JU1l\l\ltJ U m'i~llU Un1'i'UV.:IV.:Iflm'i u~::~ 

1lmt'VU~!l.:11fftJnfl',rU~::";U1iffqjqjli11lti''U'l.lfl~lml~V~.:I~f1111lnl1~\l'UV.:IV.:Iflm'iU~::l~ll 
'" """ .IffntJm'W'UV.:I'WUn.:llU 'H~.:I'UU 

_llf U v Q Q,I 

3. 1J\l\lr.JmUn11U11111\lAn11 

1l\l~tJillUm'i'Ui'Hl'i~~m'i 1J'i::nV'U~1tJ m'i'Ui'Hl'iI;f.:ln~~'Vl,r m'i . . " 
9i~~VffV~l'i u~::m'i'Ui'H1'im'il1J1itJuu1J~.:I ij'iltJ~::lVtJ~~.:Iij 

...... J 
3.1 n11U111111'tS~naq'YIti (strategic management) 

_I"; _I ' ~ ~ ... '" <4 
~m'Wn1'i iuetJUUlJMVtJH'i1~1'i1'Vll.:1~l1U1fl''ifl In\l ~.:Iflll ueerm lllV.:I 

ff.:Ifl~~ erm 'Ui'H l'i V.:Iflrnr'U V.:I ~'U i 'H1'i 1~ UVVl.:11l1n rm 'Ui 'H1'i \l::~V.:Il~ Urm'Ui 'H l'i1;f.:ll n~ 

l~U linflw::'Uv.:Im'i'Ui'H l'i l;f.:ln~ ~'Vl,r ~ m::'U1U m'i~~ffU'\l'UV.:I~'Ui'Hl'i'1I11J~ tJUll1J~.:I\l1n 

.c:I.d91 91 II Z tI .d ~ QlQ dodd
V~91'VllUUl~'Wl::~m'WU1~~ Vll ~ U 'UW::'U 'U'UV.:IV.:Iflnl'i 1~ tJ11J~tJU1l1l1J'U m'i~~ ~'U' \l'Vlfl1'U .:1(1.:1 

..;. .I 1 , "_1 1 II '" ..;... 1'''111''... ..; " IIfl~ 
, 

'UVUlf1911'W1l'UU ~tJ 'l1lJ'i:: tJ'l1'U\lln'Vl'i'WtJ1m'VlllV~ 'H L~~'Vl"l~ mtJ'91~m'Um'iWll~:: 

~m'Wu1~llvll~ijm'il1J~tJuu1J~.:Ivg91~V~l1~1 ~.:Ilii~m'ioW~U1u~::ffnflll~V.:In~~'Vl,r (strategy) 

Glueck and Jauch (1980: 5) 'il'11'f1111l'H1l1tJ'UV.:Im'i'Ui'Hl'il;f.:lnl'l~'Vl1i1~"h 
~ '" ... , o,.c::.. 0" ""C:.c:I.....dQI

l1JU'~'UV.:Im'i91~~U \l u~::m'im::'Vl1911.:1'l 'VlClf.:l\l::Ul 1J~m'i'W~u ln~~'Vl1i'Vlll1J'i::~'Vl1im'W'Vl 

\l::'lhtJ',fV.:Iflm'i'U'i'i1Jfl~nll~\l9111ldh'H1l1tJ~l.:1'l '11 
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Dess and	 Miller (1993: 322) U'Cl'~.:ItYT\.JtJ1.::m)1J\lv..:mn1J;11111;1.:1fl~~'YI~ 3 

tY1lJf1V	 I) fl1111fl11::,.;'1;1.:1fl~~'YI~ (strategic analysis) 2) fl11fll11lJ~fl~~'YI~ (strategy 
tI 

formulation) U~:: 3) fl11tJ6li91~11Jfl~~'YI~ (strategy implementation) ,j'lJ 9'1 V lJ 'C1 1 fl tlJ \I V.:I 
•	 tI 

fl111J;1111 L;1.:1 fl~~'YI~ ~11 meu1J1JU~U1J1J'YiihrmlW::'C11flqj111J nlJ L~ lJUfllJ 'C11flqj1lJ 3 ,j'lJ9lVlJ 

.cs d.,J 0'0. ct'!II ... fI_ 0' ... 0'1lQ 

1J11fJ~::LVfJ~~.:IlJ 1) fl111Lfl11:: 11L'If.:l nn~'YI1i llJlJ fl1111fl11::111'lf.:l fl~ ~'YI1i \IV .:Ifl111Lfl11::11 eme 
el ... .K ~ 

U~::fl11::fJflfl11J (opportunities and threat) 'YIlfl~\llJ~lfl'Cl'flWHn~~V1Jfl1fJlJVfl U~::fl11 

... .., c:I,..	 ,_1"" ~ 
11fl11::11~~VVlJ ~~U\I.:Ifl1fJ lJV.:Iflfl11 (strength and weakness) 111J IJtHfl1H1fllll rm 

tJ1::1ijlJN~.r;mJ~~~lL~lJ1lJfl11uA'1\I;]qj111 11;V1~1vfl1'Cl'~ijvd1 ,rlfi~tJ1:: 1fJ'lftJ1J1fl~tf~ l~V 

1ij~\1fJ~~fflJ1~ 1lJ fl111J;11111n::~lLijlJ fl11tJ i'1J9i'1V~l.:1' 1;.:I~:: L111J1::rr1J~tf~~VV.:Iflfl11 2) 

rrnfll11lJ ~ fl~~'Y1 ~ f1 V fl1111.:1 UNlJ fl~ ~'YI~L ~lJ fl1111.:1UNlJ~ ~V.:I ij msfll11lJ ~1tYfJ't1fl'tJ rm 

fll11lJ~vrlJ 1i fi~(mission) U~::191 QtJ1::rr.:Ifl'Yl1.:1fl~~'YI~ (strategic objectives) U~::fl11 fll11lJ~ 

UNlJ.:IllJ11~fl(major plans) lJ lfJ1J1fJ (policies) U~::fl~~'YI~~VfJ (sub strategies) 3) fl11tJ6li919111J 
tI	 • 

fl~ ~'YI~ l~lJ,j'lJ 9lVlJ \lV.:Ifl11'U lLmfl~~'YIf1 tJ~11ijlJ rnr1lJ1tJ U1J1J\lV.:I UN'IH1'U 9i 1.:1'1 lYlV'Ul'il 
tJ6li911 ,rlfi~ N~9111Jfl~~'YI~~1N'~ ;]~~fJ~yh1,rfln'Ulfl~~'YI~'tJtJ6li911 ,rLfi~N~'C111~~f1V 

1f1H'Cl'!l.:1V.:Iflfln 1~lJ1i111JV.:Iflfl11 '4f1~lm m::1J1'Ufl111J;111Hl'U l'YIfl1'U laVfl11f111JfJ1J 

". "	 ...U~::fl11::~lJl\1V.:I~1J11111 

Dess and Miller (1993: 320-324) '~1::'lJi1~~fJ~1'U~'U11;.:Ifl~~'YI~ (leadership 

!1G1 0'	 o !II ".d" QlQ

strategy)	 U~::1J~~fJfl11f111J~1Jfl~~'YI1i (strategic control) ~11lJ'U91V.:IlflfJ1\1V.:lfl1Jfl~m11J 3 

_I	 4 ,_1 I d 0 Q 0' ~ v0 G 

IJ1::fl11 L'ViVlJ1 IJ~f1111J'Cl'1111l 1) fl11fl111'U~'YIfl''YI1.:1 (setting direction) \lV.:IV.:Iflfl11'Y1.:1'lJ~1'U 

... QI QI .. .. ...4 I ~" ... "" , ~ I "".K "1 
1rrfJ'YIfl'lJU~::fl~~'YI1i 11ifl11911.:1'1 Clt.:l~1J11111~::91V.:Il\ll ~'Cl'fl1'ViU1~~V1JVfJl.:1~flClt.:l L\l1 ~f1111J 

" "el,,:; ... v ,.1.
9lV.:Ifl11\1V.:I NlflfJ1\1V.:I'YI.:I111J ~ (stakeholders) \lV.:IV.:IfIrm U~::rr11J 11nul\1V1J ~111 ~1'U 1J1fl111'U~ v	 v 

... 1v	 ~ .d QI v " , v 0 "esc. QI QI 0'QI	 0'
'YIfl''YI1.:1 111111Jl:: 'Cl'1Jfl1J 'Cl' fl1'ViU1~ nV1J'YIClt1JCltVlJ 1JUlJlJVlJ ~lJ n::9lV.:I1J1'Cl'fJ'YIfl'lJ 'YI1.:1fl~~'YI1i 

(strategic	 vision) ''Ufl1191V1Jrr'UV.:ILL1J1Jl~11,rl (proactive strategy) U~::fl11~~fl~~'YI~9111J 
.. .. ~ 

'Cl'Cl1lJfl11W (contingency) 2) fl11VVflU1J1JV.:Iflfl11 (designing the organization) llJ'Ufl11 

tJ1::1ijlJV.:Iflfl11 U~::~~fl11VVflU1J1J ltJgfJ'UUtJ~.:IV.:Iflfln1 lJ~llJ 1f11.:1'Cl'!l.:11::1J1J Vi1J.:Il'UU~:: 

m::1J1'Ufl11~l.:1'1 \lV.:IV.:Iflfl11~~11~lJ~flfl111n~N~~'Vi~ dh111J1fJ f1111J'C111~~ ~'U1~.:I~V.:Iij v 

f1111Jfi~'Cl'fl.:1'Cl'nfl fi~~lJ1 11~'1 U~::'1~Vfl111tJ~fJlJutJ~.:I1'U'Cl'Cl1'Ufl11or1V1J~1'U U~:: 3) ms 

tJ~flN.:I1WllJ1in1JU"'.:Ifl111J1~lJl~fl' U~::fJW1i111J (installing a culture emphasizing excellence 

and ethics) l~V 1,r'lJfI~lm\lV.:I't'Jfl~lfJ1'UV.:Iflfl11ijfilijfJ1J f1111Jl;V 1tYfJ't1fl'tJ 1Jn";~!l'U\lfl.:l 
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fl111J1~'U1iifl'i 'U tNflfl1'S-i 11Jn'U Ull~ ~\h ~~~tN tJ~ flN~1\J11'U 1I'S 'S1J ~lflfJW 11 'S 'S 1J fl111Ji'tJ N~'l1t:ltJ 
.. , "COo .I i COo'" d " COo

~'S'S V1tJ'S'SWUll~1J191'S!1'U'IIt:l~t:l~flf11'S 'H 1fl~'II'U 'U1tl'YI1~'YI\1fl9'lt:l~ 1'H1J1~ -n'1J 1m~Q9'l1I'S'S1J 

i 'U-n'm'Uf11'j'w~nJ~V'UUtJll~'IIt:l~-n'fll'WU1~~t:l1J'YI1~~1'Ut1~fl1J 1ffnl!n~ Ull~ 

f11'S 11it:l~ ~\h1~~ flllQ'YIli' ~~iitJ'YItJ1'Y1~hflty~t:lf11'SU 1'W1t:l~fl f11'S',r ~'U ~lfl-n' fll1:1fltj91 U1 

t:l~flf11'S 1tJ'l'idh'H1J1V~~t:l~ f11'S aU1~~~t:l~1~'Ua-n'!1~1t1Vl1fl',r U1f11'S 1tJ~V'UUtJll~ -n'!1~
'0\ "I'" 

~91~hi1fl-i11J'IIt:l~'lJflll1 m i 'U f11'StJ ~,j919111J flllQ'YI li' ~1n~ ~ 1m~~1Jfl111Jfl~'IIt:l~l'Jnnui 'U t:l~flf11'S 

atJ;'H1'S~1~t:l~iitJ'YItJ1'Y11~'Um1~1J atJ'S::flt:ltJf11'S a~~f11'S a~~,~ a1~'S~1~t:l'j't:l~ atJ'S::-n'l'U~l'U 
" "",. lUlU" 'U 

~ ". ." .!'W1 ~ ,,'" COo' ,,'" , COo" , ..fj l'HfllU'U::'U1 Fjun L'IIlJqj'H1 fj9'l~-n''U ~ fj-n''UtJ-n''l.i'U-n'~1-n''S1JUll::fjfl1tJfJ1J9'l11JU91-n'm'Uf11'SQ1 

-n'm,j'U1~V1m::oW\J1I'U11::tJtJtl'llfll'W'lI1J'l1'U (2550: 6) flril1~~f11'StJ;'H1'S 

1~~flllQ'YIli'1~U f11'St:l~tJ1v'ht:l~flmii1~f11'St:lV1~ 1'S''Uf11'S 1) fi1'H'U~19'1QtJ 'S::-n'~fl1~~flllQ'YIli'Ull:: 

UH'Uf11'StJ ~,j91f11'S'IIt:l~t:l~flm 2) U119'1QtJ'S::-n'~fl1~~flllQ'YIli'1m::UH'UtJ ~,j91f11'S 1ihl~,j91' ,r1~'U 

1tJ1I'S'S1J 3) tJi'tJ1tJ~V'U19'1qtJ'S::-n'~fl1~~flllQ'YIli'Ull::UH'UtJ~,j91f11'S''UmiU~~l1~'U 1m:: 4) 1~Hll 

fl111JfltJ'HU'1 i 'U f11H;'1U'Uf11'S l~V1iivtJntJuH'U ii'S1Vll::1VV~~~rl' f11'S ~~Vi1flll~'YIli' -n'11J1'Stl 

COo W1.!'4 ..., WI i. .. "'.1 .. COo .. 1 " 
t:l1ltJ1(1 L~flt:l t:l~flm'YI1t:lVH L'S Uf11'Sf11'H'U~flll~'YIli Ull::191qlJ'S::-n'~fl1'Hflll~'YI1i ~V9'lt:l~ 

9'1 su -n''U t:l~11 t:lfl111J,.?{1'Y11V~ t:l~flm ~t:l~1H~ty 19'1 qtJ'S:: -n'~ fl1 ~ ~ flll~'Y1 'Ii'~ ~hflty Ull:: 1ihtJ 'S:: -n' ~ fl~ 

1~V1,rt:l~iit:l:: 1'S~1~ f11'S U1flll Q'YI1I1tJtJ~,j91 f11'S uil ll~ 19'1q tJ'S :: -n' ~fl1;~ flll~'YI1l1 il ~UH'UtJ ~,j91f11'S 
Y • Y I 

UH'U tJ~,j91f11'S ~1;1~'H ~fl'11m::Hllf11'S ~hL u'U f11'Siifll~ f11'SW11'9111J~1;1~ ii'S::'lJ''UUH'U 

flll Q'YI li'i U f11'S ~~ tJ;f11'S tl'UVtl'll.fl1'W"l1J 'If'U 1) 1~ 'U tJ; f11'S tl 'II.fl1'W 111'UU'S fl~ 

il 'S::'lf1'lf'U l'J flfl 'U -n'11J 11 tl1,r 1tl~ t:l VH1 'Vi 11iiV1Jn'U 1~ U ms ff ~1 -n';1Jtl'll .fl1'W UIIdl t:l~ nul'S fl 
I " JI I 

fl'St:ltJfl~ll~ii 6~ 11J1~tJiJ1Vl'J flfl~1J1Vl1~ i 'U 'S::~tJ'lJflflll fl'S t:ltJfli'1 'lI1J'lf'Ul1~ii~l'U h ~Li V'U 

COo .1 }!d ~ .'1 ~" ~ ~ .'1 ~" 
-n'm'UtJ'S f11'S Ull:: nrnu lJ 'S:: neurm f11'S ~U IIFj'YI1~ uu1V l1J1n::11J 'U f11'S 1~ uu1V111fl'U t:lV f11'S 

. " " 
1~tJiJ1V~ mu'U ii ~::~t:l~ 1A'i'tJf11'S~ulli'ml11,jt:l~~'U nt:l'U f11'S ff~ 1 tJv~ -n'm'UtJ;fl11'1i'U\1~ mr 

1~tJiJ1V1ft:li'~~~t:l~1~i'tJf11'S~Ulll1t:l1~t:l~i~i 'U-n'm'UtJ;f11'SUll::~~l'U 2) 1rJ'UtJ;f11'Stl'llfll'Wuuu 
, I J/ , , , 

H-n'1J H-n'lU iiiitJ;f11'S tl'll fll'Wii 'H11lfl'H111 V 'S 11111~tJ; f11 'S tl'll fll'W ii1~ 'U IJniJ ty ty1,.?{t:l~(i'U 1nV1,rt:l 

" t:l~ntJf11'Sff~1-n';lItl'llfll'W f11'Silt:l~n'U hfl f11'Si'mn'WV1tJ111 1m::f11'SYl'U~tl~fll'W l~V~li1~il~ 

il~ ~V'YI1~t1 ~flll 1~'U1I'S 'S1JUll::~ ~U1~"'t:l1l~ii Hll~t:lfll1::tl'llfll'W 'IIt:l~tJ'S:: 'l11'lf'U''U11~1l::,.?{t:l~~'U 

3) 1~'U tJ; f11'S tl'll .fl1'W~ 11m~ t:l~1111::fl'S u1~ ~ 'S 1~ vii 'S::tJuf11'S ff~ 11 t:l~ij il 'S::ff'YI ~.fl1'W'S:: wh~ 

1fl1t:l,j1Vtl'll.fl1'W 1..1t:lll~fh i eN~lV ull::iifl111111t:l1~t:l~'IIt:l~ f11'S~1111~ '1J~t:l~f11'S 1~lI~'Uf11'Si'mn 
". . 

i 'H1Jl'Jflfli'~vh tJ~v'U -n'mu tJ;f11'S 1~v '1 eN! 1U,rmJ II'IIt:l~tJ'S::'lf1'lfU l1~ll::fl'U 9'I111 ~fl'MW::tJ; f11'S 

... ." ,Jt! cal ct tIQ JJ 1....1
tl'll.fl1'W'YI91t:l~ 'IJ 4) f11'StJ 'S'H 1'S ~~f11'S 1'U 'Uf11'S 1I-n'1'U 'S11J'IIt:l~.fl1fllJ 'S::'lf1'lf'U "l1l'lf'U Ull:: t:l~flm 
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~1.:1'1 J.:Ifl1fli'!Un::LVf1'lf'U~ff11J1·H1~~"HHH)'l..JL~ un:: 5) 'I..J~f11~~'U'1 ~Lff~1Jfl111JL~1JLL~.:I~V.:I 

'JI1J'l1'U~.yh' ,rfl'Uijd1'U~ 11J' 'U f11niWl'U1'll1J'lf'U f11~ unf1LtJ~tJ'U~V\!n~11ff1~ ~l'U~l.:1'1 ~L~tJ1~V.:I 
• tJ tJ 

timl~fl1Vl f11~ i'f1111Viij fl111J't1 n1f1'H m tJ' 'U 'I11J'lf'U 't1.:1 UH'U L'Vl tIL LH'U il \l~,j'U ~V.:I i ~f1'H 1JVVl'U ~1'U 

1~tJ' ,rtJ~ ::'lf1'lf'Uij1Vf11ffL~Vf1~~ff'U 1\'1'~1if11~i'f1111~l.:1'1 ~m 'U 'JI1J'lf'U L~' ,rf11~ tJV1Ji''I..J'H1JV 

.I JI .. JI I ... JI,JI... I.... 1 .. w .oj
Vl'U'I..J1'U 'H~VU1JU~f11~ \l~'Vl1lJ~::'l11fl1J"l~f11Vl f11~'I..J~f11~ 'Vlm::~'U 'Hfl'U1Jf11n11Jf1q1Jf1'U LVlV 

't;,n\lm~1J'tiWl'U1"l~f11Vl~H'1 , 'U'JI1J'l1'U 

3.2 m19i~gj8S8a'11 (communication) 
... ,.oj ... .. ..,.1...... J/......

f11~~~~VffVff1~LlJ~ tJ'l..JL 'VltJ'l..JL ff1JV'U Lff'U 'l11~~V.:IV.:Iflf11nlf1V.:Iflf11~ 'U 

!l'U::L~'U m::'l..J1'U f11~~L~V1J 1tJ.:I~::'H';h.:l'4tlfln mj1J Lm:: v~ti'f11~ L~1~1tJti'U f11~~~~V~Vff1~ 

L~'U~Vf1n1.:1' 'Uf11~~ 11l\l~m.11L~1\l1f1fff11VlU 1~f{V1Jdv~fi'f11~ un:: d.:lHnHii~\llf1V.:Iti'f11~.. 
dfffl1VlLn~f{V1J~V Lil ff1'Hi''I..J~'I..J~'H1~ f11~~~~V~VffUL~'U Lfl~V.:I~vmh.:l'Hd.:l~~'I..J~'HU.... .. 
~11J1'~' 'U f11~9i~ff'U 1\'1 f11~~~~11J.:I1'Uun::f11~ Un'L~' ,rt1f1~V~~H~11J1~t1tJ~::ff~ti' un::1,r.. . 

w ~, ~ AQ,I' JJ Q ,JI.I JI
L'H1J1::ff1Jf1'I..J fff11VlU 1~1'1V1J 'U ~tu:: 'U'U Lm:: mn Hnf11~ 1\ltJVl 'I..J 11fj'I..J ~ 'H1~ 'l1nnru ~:: 1J1tunwn:: 

80 ''Uf11~~~~V~Vff1~ (Hoy and Miskel, 1991: 225) ,,rfl111J'H1J1tJf11~~Vff1~ (communication) 

'H1J1tJti~ m ::'l..J1'U f11~ d ~'li11ff1~ ~v\!n \llf1~d ~~11ff1~ LtJiJ~ ~i''I..J ~11ffn ij 1~~ il ~:: ff.:l ti'L~ Vif1!.:1 

, JI~.. I .... 1......... w .. , JI ~ 11).1 .. ~ I JI ".1

'H 1j~'I..J~11ff1~1JlJtlmtJ1~V'l..Jff'U V~f1n'I..J1J1 fl1~'H1~ 'HL'I..J'U LlJ~l1J'Vlljff~~V~f11~ V~fllJ~::f1V'I..J
 

~V~f11~~Vffl~ tJ~::f1V'I..J~1tJ ~d.:l~11ffn (sender) ~V\!n~11ff1~ (message) ~V''U'lfV~'Vl1~f11~ 

~()ff1~ (media) ~i''I..J~11ff1~ (receivers) un:: fl111JL~1'\lL~Vf11~~V'l..Jff'UV.:I 

m::'l..J1'Uf11~~~~V~Vff1~tJ~::f1V'I..J~1tJ 7 V.:Iti'tJ~::f1V'I..J (Robbins, 1998: 285 
., I • , ,QI" ,. 4" ~ , 4" ~ 

286 ) ~~'U 1) LL'Hn.:l~11ff1~'Vl~V.:InVff1~ (the communication source) ~11ff1~'Vl~V~f11H'IV 

".cI ,.c: .cIGJ.1 ",.ci" ~ QI "."

\l::~V~1JU'Hn.:l'Vl1J1 1J1~~lJ~::ff.:lfl'Vl~V~f11~nVff1~ 2) f11~n.:l~'Hff (encoding) fjff.:lff1~\l::~V.:I 

UtJM~11ff1~~~V~f11~~()ffU tJ~::1J1nfl111Jfi~',rV~' 'U ,tJ~V.:Ifftynf111tU~H'1 L~'U fh~~ 

,tJfl1Vl f1~tl1v11'VlH 'H;mLH'U~~ L~V,,r~i''l..JL~11\'1L1v'UL~ 4 tJ~::f11~~ijHn~vf11~d.:l~'I1fffiV 
Q,I Q " CIJ Go' ", QI I

'Vlf111:: L\l~fl~ fl111J'Lm::~::'I..J'l..Jff.:lfl1J Un::1Wl'U1i~~1J~V~fjff~~'Hff 3) ~11ff1~ (message) 4) 

';V~'VlHf11~~VffU (channel) 'H1J1tJti~~Vf1nH~L~'U'lfV~'VlHf11~ L~'U ~ V.:I~11ff1~~~V~f11~ 

~Vff1~ V1\l \l::L~'U 'lfV.:I'Vl1~~Li~I'U 'Vl1~f11~'H1V L~L~'U 'Vl1~ f11~ ~, ~ ~lL~ 'U 'lfV.:I'Vl1~ f11~ aVff1~ ~L ~'U 
" a Q .. I .d" 11 

'Vl1~f11~1J1\l1f1V~fl f11~~ 1L'U 'U f11~ 1l)l'.:I~11ff1~ \l::Lf1tJ1~V.:If11~f11~ ~1'U ~V.:I'4 fln 1m ff1'U'lfV.:I 'Vl1.:1 f11~ 

aVffn~L~L~'U'Vl1~f11~L~'U~11ff1~d1'U'4flfln'H;Vff~fl1J 5) f11~t1V~~'I1ff (decoding) 6) ~i''l..Jff1~ 
• tJ 

(receiver) f11~ u1Jnfl111J'H1J1tJ~11ffl~ ff\llf1~d .:Iff1~ f11~Vi~11ff1~ \l::ti.:l ~ i''I..J ff1~ U'U ~11ff1~ ()~, 'U 

,tJfftynf111W~l.:1'1 ~\If1d.:l1J1~11J';V~'Vl1~~l.:1'1 \If1LLtJn~' ,rV~' 'U,tJU'I..J'I..J~~i''l..Jff1~ ff11J1~m~1' \l 
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1~ 1.h::l~'U~nlfitynl'11i''Urn~~mY1~ ~~:: 111'~i''Uff1~ 1~L,j'11~ ~ 11ffl~~Hti'U1~Q1.h:: ff~fl'IJfN 
" I t J QI QI I .d , " ll:I" "Go' "4I QI

~ff~ffl~'U 'U 'IJ'U V~fl'UVl flll:: ~lflU'l1 tNVlff~ffl~ L'UmsI'll lJ'U'I1 ~ vrnn~~ Ut'l::~~'Uffl~~:: ~ V~1JVl flll:: 

l'UrnHh'U'I1iv~~I'J1'Uti'UUt'l::'Vt'U,j'V~lti~'lJV~nflll::1~~fl~ fl1l1Ji ~::'U'Uff~fl1J Ut'l::1WJ'U1i~~1J 

'I"" _'I ~ .. ~ IQI od'l
Ut'l:: 6) rn~ L'I1'IJV1.!t'luV'Uflt'l'U (feedback loop) l1J'Ufl1~m1~ffV'U(Hml1Jffl1~~ L'UrnHTVffl~1l 

~11ffl~~rl.:J hh!'U ~i''Uffl~ffl1J1HI1'1i'11~~11ff1~~Hti'U1~Q1.h::ff.:Jfl'l1iv'~ 'I11fl1.h::ff'UiJty'l1l 

l'U~~ 1~~V~'I11Vll~Unl'll 
I 1 II , 

fl1~ffVffl~nihh::ffVl~~t'lI~'U fl1l1J~V.:Jfl1~~'U!1'U nu11 1J~fl1~'U~~ Ql,'jl'111JllJ 

'lJV.:JV.:Jflfl1~ (Merryman A. 1996 cited in Dean, 1975: 172-177) 1~lff'UVV.:Jfl1J~::flV'U 7 

1J~:: fl1 ~ ~ nlflty1'Umr ~Vffl ~ Ut'l::ffl1J1Hlfl~ 1 ~~~ 1~Q1J ~::ff ~flV~H u VI~ i ~ 'Il V~ V~ fl1J~:: neu 

~~flrll1 1~utl 1) ';V~Vll.:Jfl1~~Vffl~~::~V~ijfl1l1Jci~L'l'UUt'l::U\1'Uv'U 2) ij'J1v.:Jm.:Jfl1~~Vffl~ . . " 
V~l~I~'UVlHrn~ nutl 'U V'UUtlff1Jliflflflfl'U1'U V~flrn~ 3) LtV'U Vll~ rn~nVffl~~V.:Jff'U Ut'l::~H 

1J~::L~'Ul'Vh~Li.'J'U 11J1~ 4) 1~'UVll~rn~~Vffl~V~1.:Jl~'UVll.:Jrn~~::~V.:J\1fll~~1'U1~v~1.:J1Jfl~ 5) 

'4flfl t'l~ l;,m11~1~ 'U t;l'U 6flt'l1.:Jfl1~ ~Vffl~ ~::~V.:Jl~'U '4flflt'l ~ ijfl1l1J ffl1J l~ film:: ij ~ l'U1'UL~tJ~'Vt V 

6) 1~'Um~fl1~~Vffl~~::~V~ '~Qm'Ufl1'U l'U'lJtu::~ijfl1~1JB,j~~1'U9111J'I1U'1~ Ut'l:: 7) reuurru 

~Vffl~flm::'U'U~V.:Jl~vilv,~ 

fl1~1J i''U1J1~rn~~Vffl~ me1'U V~flfl1~~'U i'l1l~ ~::1J ~ ::ff'Ufl1l1J nl1~ ~ 1'Urns1~ 'U 
I " • I " 

~'Ui'l1l~n~hj'U~v~ijfi~fln1JlfilJ1ti'Urn~~~~vnVffl~ 2 1J~::fl1~fiv 1) 1Ji''U1J1~Lijv~11ffl~ 

(message) ~~V~fl1~~Vfl1l1J'H1JltJ Ut'l:: 2) ~'U'Hl1~fl1~1Ji''U1J1~1~fl1~~~::111''4flt'llmL'Ii'11~ l'U 

~.:J~ ~v~rn~~Vffl~~V~I~'U..f~~rl~ffl~Ut'l::~i''Uffl~~~..f~ 2 ~ltJ fl1~~~~V~Vff1~~ij.. .. 
1J~::ffVl~fl1'Vt L'vlVfffl~fl111JY1.:J'VtV 1~ 1'Ufl1~'tiHl'U'til111'lfi~1J~::ffVl~~t'l'llV~V.:Jflfl1~ Gibson, 

lvancich and Donnally (2000: 415-418) flrl11tl~fl1~1Ji''U1J1~LVlflijfl~~::'ti1111''U~~Qfi~m~1J 9 

" " ,"
1J~::fl1~ ij~.:Jij 1) fl1~~~~11J~t'l (following up) l~vl11'lfi~fl111J~'Ul~1l~11ffl~iirl~11.hj'U ~i''U 

ffl~ i''Ui' 'I1im'li'11~91Hti'U1~Q1J~::ff~fl'Hiv'~ 2) fl1~~Vffl~I~'U 1 1J91l1Jfltl~::lijtJ'U (regulating 

information flow) 'I1t;flfl1~~tJV1Ji''U'IlV.:J~'U;'I1l~ 1~'Ufl1~fffl.:Jfl1l1J~'Ul~l1tl'4flt'llm1lffl~~ 
" 

rl~ 1 1Jl!'Utl~iiV~'U;'Hl~l1tl'UV'U 3) fl1~lcN'Ii'v1.!t'l,'jv'Um;'Uv~l~ij1J~:: itJcnJ (utilizing feedback) 

fl1~lil~ iVfl1ffl11''4flt'llm '~ijivrnff'l1iVlil~'J1v~m~nl'11i''U i''U~.:J fl1~91V'Uff'UV~'IlV~~i''U 
I ~,. 1" 'JI 'I QI Co" .. d... ... .:: 

'lJl1ffl~ rnnua lvrnff 'I11'1ll'Vt'U L'Ut'lfl'l:ltu::fl1~I~'lfty'H'U1 (face to face) V~flrn~Vl1J~'lJfl1'Vt~'U'U 

~V~fl1~~mn~~lflrll~~'U'U'U~ij1J~:: aVl;~t'l 4) fl1l1Jl'1i'11 ~tl~fl1l1Jfi~ fl1l1Ji'fffl'IJV~~~'U 
(empathy) l-vlVt'l~f21Jff~~fl ~~~~'lJ1l~~1~'" l-vlVU111J~fl1~~Vff1~~ij1J~::ffVl;~t'l 5) rn~rl~ 

" . 
ffl~DJ1l (repetition) ti~'I1tifl'IJV~fl1~litJ'Uf 1~liivl1tll~11ij'U1~rl1'U'lJV~~11ffl~ 1,jm:: ~1~1l~~ 6) 
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QI "co i".!l QI QI. 11 "0 QI .

m'HY'UtJff'lfU1'HUWlfl111J 11'lC)f.:j0'UU{1::0'U (encouraging mutual trust) ~1tJ\lmI10~1·H).:jL1{11 

~tJ1'Hl'J1liffl1Jl1tl9i~~11JH{1 'H~f)i'tJ~mJ{1-l1f)'Uo""tJ (feedback) 'l10'4f1{11m1~~{1f)~L1{11 
JJ e'G.I' ~ 1.4';' i" 1 ," co

fl1tJ1~L'H~m'Jtu~.:j0{111 m'Jff,1.:jtJ'J'JtJ1mf1U'H.:jfl111Jl'll'f)1J'ULm:: 111.:j 'l1::'H11.:j~tJ'J'Hl11m:: 

'4f1{11mL~'U~.:j~'lf1tJff,rtJff'4'Um'J~f)ffl'J 7) m'J1~L1{11f)Vl.:jijtJ'J::ffVl~fl1Vl(effective) 8) 1~ 

fl11nf)Vl.:jLitJtJ~ltJ (simplifying language) Lm::: 9 ) m1i'tJVl.:jf)Vl.:jijtJ'J:::ffVl~fl1Vl (effective 

• ~ ".\':1 ..:""listening) LtJ'Urjl1.:jVl~ 

m'J9i~9if)~f)ffl'JL~'ULfI~f).:jijf)'Hif)O{110~ dlt1qj1'U0l1tJ1'H 11.:jl'U1'Uf).:jfi'm11M' 

i tJ~ontJ11f3L-lIl'H1JltJ~.:j "l~\lf).:jf).:jfi'on on;j~9if)~f)ffl'J L~'U ~f)0{11.:j 1'Urru lHtJUVli riltJVlf)~ 
.. . 
~.:jU9i1fftJ';f1t1 ~'U li fi'l 'UIeine U{1::191 qtJ 'J::ff.:jfi'\lf).:jf).:jfi'0l1 0{1~Vl1Hi 'l:a111 il ~Ol'JtJ fi,j';j 

•. I II • • 

U{1::0tl 'J:::LiitJtJ Ol'JtJ fi,j';j9iH~1 il ~'4f1 {11m';1';.:jf).:j fi'on L'Vjf)fl111JL~11 'lVi'l :::'\.11 1 il~on 

tJfi,j';jnu f)Vl.:jijtJ'J::ffVl~fl1VlU{1:::ijtJ'J:::ffVl~H{1 'J11J1 tJ~.:jm'JLff11J fff1.:jfl111Jl~11 'lv'U~9if)fi'U 

m'J\I~91~mj~u~.:jfl1tJ1 'Uf).:jfi'm1 m'Jfffl.:jfl111Jl~'U UOUH'U \If).:jf).:jfi'm'J '\.h1il ~0l'Jij1Wl'U li'J'J1J 

e' .d d 1 S1 Q S1 QI , I Q" 1" "" 
f).:jfl0l'J VI U\I.:j UOH ~tJ 'J 'Hn 'l:::91 f).:jVlWl'U 191 'ULf).:j U{1:::1J.:j ff.:j Lff'J1J1'H '4 fI{110Hl1tJ 'Uf).:j fI0l'J 1J 

';Ol:l::: 1'U0l1~f)ffl'J~~ fffl.:j'J:::tJtJ 0{110 U{1::lfl~f).:j1if)~'lf1tJ1'U0l1~f)ffl1i ~ijL'VjtJ.:jVlf) U{1:::ij . .. 
il 'J::: ffVl~ fl1Vl 91 {1f)91'l'U'tiWl'U n::tJtJ~ f)1J {1,J l1ffl'J ViijtJ'J:::ffVl~fl1Vl';.:jme1'UU{1:::flltJ'U f)0f).:jfi'0l'J .. 

"COQl 1v .Q I ~ ... 1" Q e.G ,
~1'ltJ 'Hfl111J'H1JltJ\lf).:j0l'J9I~91f)t1f)ffl'J flf) on 'll'LVlfI'Ufl1liOl'J U{1:::'ll'f).:jVll.:j 

1'U0l'J ~f)ffl'J\If).:j tr'UV"l\lfl1Vl'lI1J'll''U 1~tJ'4f1{11mVi1J"l\l fllVl 1 ~i'tJ ~f)\! {1,J l1ffl'J i ~f)Vl.:jm u0'1'U 

U{1::: fff)~fI~f).:j~'J .:jtl'U L~ f)* ~m'JtJnf3L-lIl'H1JltJ\lf).:j~'UV"l\lfl1Vl'lI1J 'll''U 

3,3 fl1''lJ;'''l'm.J~t1,"U1.Ja.:a (change management) 

on LtJ~ tJ'U utJ{1.:j ff fl1VlU191~ f)1J 1 'Uil'l ~,j''U 'til i,rf).:j fi'm'J~f).:jijOl'JtJi'tJtJ 1.:j 

9il.:j~ L~f)1f).:ji'tJil 'l~,j''U Lm:::f)'Ulf1~ iliijf).:jfi'm'J 1~~'H~~~.:jf)dtltJ~1 ~tJ iliijon LtJ~tJ'UlltJ{1.:j 

co .1 "" .1": .1":'" d 01"" .,::" QIQI

Ln~ \I 'U ~{1 f)~ 'l'U1Jrm hJ {1 tJ'U UlJ {1.:j 'VI {11'll'10'l:::m 'Hf).:jfl rns L'H {11'U 'U {11euuuneil 'J::: fftJ nufl11::: 

tl~tlf)tJ (decline) 'Hif) ili'H {1.:jL'H~f)fftll'Ufl1Vl\lf).:j0l'JL~'Uf).:jfi'0l'J609if)i il (the death of 

organization) (fftllVl'J ~'UL'l1ty, 2543: 78-81) m'JtJ1'Hl'Jm1LtJ~tJ'UutJ{1.:jfif) L~f).:j~L~tJ1~f).:jtltJ . 
QI 0 , .cI I Q 

fI'U ~.:jfl10{111V111 "Change management is about people dimension" .:jl'U\lf).:jm'JtJ'J'Hl'Jfi1'J . , 
• I"" • I ~ , co ""1"" "i " "QILlJ{1 tJ'UUlJ{1.:jLlJ'U 0f31J\I f).:jO'lm'J1JVI 'll'm:::~'U Lm:::ff'UtJff'4'U f).:jflfi1'J 'Hffl1Jl'JtlHl'U'll'1.:j\lf).:jfi1'J 

tJi'tJ LtJ~ tJ'UL~m ~l~fffl1VlU 1~ ~f)1J 1'Hli1 'Ufi1'J'til.:jl'U i ~f)Vl.:j dlL~ 'l 

~.:jUn'1 UVlVlvtJfi'tiVlt1 (2543: 71-74) mh1~.:jil'l~tJ~dlt1ty~L~tJ1~f).:jtltJ.:jl'U\lf).:j 
,,, . , 

rnr tJi'H 1'JmntJ~tJ'UUtJ{1.:jij~.:jij 1) f).:jfi'fi1'J ~f).:jijfi1nl.:jUH'U Ol'JtJ1'H 1'J0l'J LtJ~tJ'UutJ{1.:jVi~ 
, . . 

y'o "" "" " " ~ "0"" ...... 11 QI(planed change) 2) ~'U1V1LntJ1\1f).:j9lf).:jLlJ'U~'U1V1m:::91f)'jf),'U (active leadership) 3) fi1'J'l~fi1'J 
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Q " Q ...,; .." ~ "... ...

~1\.l 'VU)~m~1J'\J f).:j ~'IJ~ 'I11~ 4) 1~l'111J 1tIL L~:: tJ~:: ltJ'lf\.l'VI f).:jflfll~ 91 f).:jfll~ \.l \.l~fH1J fI111J'lf91 L'l \.l 5) 

ihe ff'VI i m'Vi'\J f).:j ms~mY1 ~~.:j ~1~tJ1,r f).:j~ 11J~ .:jfl111J~'\J f).:jfll~ ~mY1 ~~1 tJ 6) rnsff!H.. 
QI calf'.9 ~1' fI QI"1fJJ\.lli 'n1J'\Jf).:jf).:jflfll ~ 1'Vif) ff\.l'IJ ff'4 \.lnrn'Vi 11191nf)1J 'I11J'\Jf).:j f).:jflfll~ U~:: 7) rm 'l91 m~911 \.l~::'IJ 'IJ 

<II ...1v 
'\Jf).:jfll~ ~f)'IJU'VI\.l '11~ ems '11~ 1.:j1~ 

Paton and McCalman (2000: 36-37) mh111fll~'IJ~'I1Ufll~LtJ~tJ\.lUtJ~.:j1~\.l 

fl'lm~1J~~f).:j1~ff'l11'V1tJ1m191tJ'l::~f).:j1~nflll:: 'VIi''VitJ1m fll~ffl1'IJff'4\.l U~::f1111Ji' i~un 1) 

... !!i ~.d";o'" ".1 ..Z1 ' ... Q 1"'VIflll:: rmn f)ff1~ Luu ff.:j 'VI ff1f1ty LL ~::91 f).:j 1J ~:: Qfl91 'VI.:j \.lU~:: ~:: '11 1 1.:j 'VI1J 'IJ ~ '111 ~ 2) ff~ 1.:j m.:j~.:j 'l 

u~::~ihcKf).:j~~::'I1l1fl().:jfl111J ~11~\.l 1\.lm~1tJ~tJ\.l UtJM 3) f1'"J11J ff11J1Hl 1urnsffl1m'l''4 \.lU~:: 

~11Jfl'lm ~1J~ ::~'IJfl~1J U~::1JfIfI ~1~\.l ~.:j ff1t1ty 4) n flll:: 1\.lrm 1'l~ 'l1 U~:: ~fl~.:j L~\.l ~.:j~ ~fi1 mh.:j 

1J1fl 5) fll~1HUH\.lU~:: fll~f11'IJfJ1J m::'IJ1\.l rru1r1\.l ~.:j~ ff1t1ty~ 'l::~f).:j Qm.h1J11~ 6) 
~ , 

f1111J ff11J1~ (l1\.lms'IJ ~ 'I11~ 1JfI~1 mn.:j 1\.l ~ ::~'IJ 1~tJ1n\.l ~ ::~'IJn ~.:j fl11 U~::~ ::~'IJ ri1.:j ~ ~f)91 'l\.l 

~::W:lHfl~1J U~:: 7) f1111Ji'U~::fll~ ffl1'IJff'4 \.l111'1fl91 ms ifl~.:j 1r1\.l1'l19J H~ ~ff1t1ty'\Jf).:jflU 

1tJ~tJ\.lUtJ~.:j 

Kimbrough and Burkett (1990: 134-151) '~Uff91.:jfl111J1if\.lH11fll~'IJ~'I11~ 
I • I tI 

rm 1tJ~tJ\.l UtJ~.:j 1r1\.l m einurns tJ~ ::flf)'IJ~1tJ'Vit)~m~1Jn91f)njf).:jn\.l 7 'Ii\.l~f)\.lfif) 1) rm 

n1'11\.lPlfl111J ~11r1\.l ff1'11 i''IJrm 1tJ~tJ\.lUtJ~.:j f11~ i~1J1 'llflfl111J~f).:jrn~'\J f).:jff1J1~fl 1\.lf).:jti'fll~ 

~.:j1r1\.l ~'~i''IJ H~m::'VI'IJ'llfl ms1l1~tJ\.lUtJ~.:j,j\.l 2) msLff\.l f)f1111J fi~l1if\.l 1\.lms1tJ~tJ\.l UtJ~.:j 

f11~ '~1J1'llflfl111J~f).:jfll~'\Jf).:j ff1J1~fl 1\.If).:jflfll~ ~.:j1r1\.l ~'~i''IJH~ m::'VI'IJ'llflfl111tJ~tJ\.l utJ~.:j.. 
z" " ,... .. ... ".. " \.lu 3) ff~ 1.:j LLH ~.:j 1'l1'11 un'VI1J,,!'\J fl1'Vi '\J f).:j I:l'\.l tJ,,!'\J fll'Vi'!11J'lI'\.l '11 I'll \.l11:l'\.l tJ ,,!'\J fll'Vi '!11J'lI'\.l~ f).:j Lm1'l 

'1 1! 1 1"'" ee :» .,; .1"; _I v .1 QQ ......1ff \.lmsff"n.:jUH ~.:j 'l 'I1'V11J.:j1 \.l1fl91 f1111J r(l fl~ f).:jfll~ 'VI 'l:: 11J~ tJ\.l U1J~.:jU ~::~ f).:j m~ 1J{)'IJ~ 

Q .011 1" Q ";.1"; v .,; ~ 1II.I'I.l'.oII 1"fll1fl'l1'Vi f) 'I11fl91 m~ 1tJ~(I\.l U1JM 'VI 91 f).:j fl1~ 4) Uff1.:j'l11U\.l1'V11.:j'VI1'l11J1::ff1J U~ ::1u\.l Lu L'fU'Vi f) '11 . ,~ 

rm 1tJ~tJ\.lUtJ~.:jl1\.ltJ~::ff'IJH~ff11~ 'l 5) ~.:jijf)tJ~,j~ Vf.:j~ ::iTfli ~1ff1Jf)·;hnf)\.ln 'l:: Mijf)tJ~,j~ 

f11~'l:: '~11.:jUH\.l i ~1~ tJ'lJrf)tJuf{11r1\.lmh.:j~ '1Jfl1~m::Vi1fll~11.:jUH\.l' tJ~rf)1J '1 n'IJfll~ ~.:jijf) 

tJ~,j~ 6) fl1~tJ~::1ij\.l H~fll~1tJ~tJ\.lUtJ~.:jfl1~~:: i~iifll~11.:jUH\.l 1~f)tJ~::1ij\.l H~fll~ 1tJ~tJ\.lUtJ~.:j 
Z or 1"4 ... 1 Q ~,~ JJ ~ d ~ , •

\.l\.l L91 tJ 'I11Jfll~ 1J~ ::11J\.l H~91.:jU911 ~1J91\.l m::'IJ1\.l fl1~ 'l\.l m:: 'VI.:j1 ff~ 'l ff\.l Ul1:: 7)fll ~ 1H(IU~ ~ L1J f) 

... Id _I d':" i "... 'i CII' a 4 QIQI QIm::'IJ1\.l fll~ 1ul1tJ\.lUul1.:j1 ff~ 'l ff\.lUl11 f11~ 911J fl1~ 1HtJU~~ tJtJ.:j'l1\.l 1tJ.:j1\.lf)\.l '11~ f)~ ::91'IJ'l.:j'l11<;l 
, ~ 

f).:jti'fll~911.:j'1 ~f).:j LH~tyn'IJfll~ 1tJ~tJ\.lUtJl1.:j'\Jf).:jfffll~U 191f{f)1Jn.:jflltJ1\.l 1m:: 

flltJ\.l f)flf).:jflfl1 ~ mh.:j 1J1 fl1J1 tJ fl1~'IJ~'I11~ fl1~ 1tJ~ tJ\.l utJ l1.:j1~\.l fl~ fl~ ~ 1J~ ff1t1W~ 'l::111~1 f).:jflfl1~ 
u 

1'" "" 'Q Q ~ i" .. "... ".011 ... , .,; ......'11 H1\.l ~\.l '11 1.:j11l11U'I1.:j 1flt)91fl1~tu LtJ 91 f).:jflfl1~ 'l::91 f).:j1Jfl111J~ ~ f)1J 9l\.l911f)~1 ff1Jf)'VI 'l::tJ~'IJ ~1 

~ or" .. ~ ... "... " 'VI.:j Lm .:jff~l.:j '\J\.ll<;lf).:jflfl1~ fl1~ 1~1J'VIflll::'\Jf).:j1Jfll11m 1'I11Jfl111Jff11J1~(l'l1l11tJ'1 <;l1\.l91l1f)<;l'l\.l 

http:l1.:j1~\.l
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. . . - .1.......... "0"'" ~ ~ .... ..."s.... I ... 1" " oil" 1

1»m~lJ{]'U9'l.:llU fll1::~U1~6.:1~'Unl1~1lJUlJ~~tI'Vl(llflf\l9'l6mn1~:: UlJU111'Vi6ff~1.:I11H~.:I ~ 

" .tQ, ,... loA' ", cld QI 

111 '4fl'n1mLfWlfl11lJ~ 1lJlJ 6~ 1lJ1~ 1Urmnsemn~m ~lJ~ 1.:1'1 1~ tIL~ 'Vi1::6.:1flfl1~'YllJ1WlU 1i~ ~lJ 

~ p ... ~ ~ '" ~ 0 i P I '" _I ~011~.:I1r,n rns 'U~ 111~ ms1tJ ~tlU11 tJ~.:I ~::1lJU1 ~6.:1'Ylm::'Yl1 'fI6t11.:1~ 1'U ~U L1~::lJ ~ ::ff'U H~ ff11~ ~ 

'U~~~1'll111lJ1t1~6.:16.:1ti'm~~6 itJ 

~1 ~tI1M'fl11lJ l1lJ1tI~6.:1 ms'Ui 111~ rn ~ 1il~ tlU11il ~.:I fi6 nnumu1~ fl ~6 .:Itlu tl 

~~fll'Vi'JllJ')fU1Urru ili''U ~11M'1,j'1t1'U fffll'Vi Ln~ 116lJ~ijm~1tJ~ tlU11il ~.:I ~ ~6~n ~ 1 ijrnnl i''U fl~ 

~'Yl'11um~~11'Ou .:I1U1M'1l1lJ 1::fflJff6~fl1l6.:1t1'Ufffll'Vi'Ui'U'Yl 1~ ~lflm~1H11HU rnr LtJ~tlU11tJ~.:I 
~ QI ... QI d QI" Q 1"'4 0 .. , 

m~ ff'1H 11'JJU» ~~lJ1'Vi6~ 6.:1 ~'U rns1tJ ~tlU11 tJ~.:I rnr ffU 'Uff~Uff.:lLff~ lJ l1lJm~ m::'Yl1L'Vi6U
0 

"Q;m~ 

LtJ~tlU11 tJ~.:I mr tJ~::1iiuH~fl1~LtJ~tlU11tJ~.:I~6.:1trUtl~~fl1'Vi'JllJ')f14 

4. iJil~tJ~"~i.T.nn'Un~af)~ 

P 1 ... " ... d vDalf (2006 tl1.:1 14 ff1m "l~ff~1.:1ff, 2550: 61) 61i'U1t1fl.:lfffll'Vi1n~~6lJ~6.:1 

6.:1ti'm~ tJ~::m)'U111t1 1) fffll'Vi1n~1l6lJflltl1146.:1ti'm~ (internal environment) tJ~::fl6'U111t1 

" • 1 P "..., i p... 1 " ..:. 0
'U~~tI1mff6.:1flm~ lJ~::fl6'U~ntl ~::'U'U.:I114 ~lJff114 'fILfftl 146.:1flm~ ff.:l61141t1fl11lJff::~nfl 11~:: 

1W114»~~lJ6.:1ti'fl1~ 11~:: 2) fffll'Vi1n~1l6lJflltl146fl (external environment) 11,j.:l66flL~14 

(l )fffll'ViLL1~1l6lJ..t1 i il i~LLf1 fffll'ViLn~1l6lJ'Yl Hm~ Lij6.:1 L1~::fltll1lJ1t1 fffll'Vi1n~1l6lJ'Yl1.:1 

ff.:lfllJLL~:: 1Wl14 1i~~lJ ff fll'ViLL1~1l6lJ'YlH1'Ylfll 14h'V LL~:: fffll'ViLn~1l6lJ~::W:lNtJ~::1'Ylff (2) 

fffll'Vi1n~1l6lJ'YlH~H~ijH~m::'Yl'U~66.:1ti'm~l~tI~H il1LLf1 ~flf{l ~m;.:I,j14 ~~~111;]~~tlm~ 
... p"~.... P 1 ... " 

H~9'l LLH.:I114 L\l111141'Yl~6.:1~J Collins (2001, tlH 14 ff1m ~~ff~1.:1ff, 2550: 63-64) 

Q QI P"4 tI P d 0Q 

m~'U1111~ ~~m~fffll'ViL11~"C16lJ9'l6.:1lJm~ 11fl~ 1::11 ff fll'ViLL1~"C16lJ fffl'l:ll LL~::'Yl1 

" d ~ PI.... ,,~ ... .1 nnu L~lfl.:l ff1 L11 ~ nu 1~ 6.:1 ff fl1'Vi 11 1~"C16lJtJ~:: Lfl'Yl9'lN '1 ~ ~ 6 ~ ~ 14 H~ ~'Vi 1in Lfl~ ~14 ~ 1fl 

,,:: ... " ..."
fffll'Vi111~~6lJtJ~::1fl'Yl1414'1 (Collin, 2001 ~1.:1114 ff1fl~ ~~ff~1.:1ff, 2550: 66) m~11m1::11 

P "1.... .1 iP I ~ d ~ .... 1I I

fffll'ViLL1~"C16lJ6.:1flm 14~fl'l:lW::~l.:1'1 4 userns 'fILLfl 1) ~~11~.:I l11J1t1fl.:l lJ~~tI~H'1 14 

" 0 i.1 I ~ ," i" ... ".,j ... .... ".,j ....
6.:1flm~14 1 lJ 'Q;fl11lJ11~ .:ILLflH~6 ~LtJ~ tI'U~6.:16.:1flflU 1lJ 61'Yl tI'Unu6.:1 fl mHl14 '1 , 14 ~fl'l:lW:: 

1~tl1t114 2) ~~V614 l1lJ1t1ii.:l ;]~~tI~l.:1'1 ''\.J6.:1ti'm~~\hitJ~fl11lJVV14L1611~61ar.utJitl'U~6.:1 

6.:1ti'm11rtmVitl'Ut1'U6.:1ti'm~gU'1 114ti'fl'l:lW::L~tl1t1'\.J 3) Ierne l1lJ1t1ii.:l ;]~~tI~l.:1" U6fl6.:1ti'm~ 
I ~ 

... ~ .1 1 tI , 0 Q tI ... I 0 d tI 
nLlJ 14 ure tI')fU9'l6 fl U ~ 1L14 14 .:1114 ~ 6.:16.:1fl ms LL~:: 166 ~6fl11lJ ff11~ ~~ 6.:16.:1 fl fl11 11~:: 4) 

fJtJff1~fl l1lJ1t1ii.:li1~~tI~N" ~6.:16.:1ti'm~1~14fJtJffnfl 114m~~11'014.:I1146.:1ti'm~ LL~::61n;, 1M' 

"P iP ... " P ~lt.,j ~ 0 .... 0 ~ 0 .... " ~ 
6.:1flm~"C11J111~1 'fl m~11m1::l1fffll'ViLL1~"C16lJ 1lJ'\.J1~6.:1'Ylff1flru LL~::~11lJ'\.Jff111~'U6.:1flm~'Yl 

u 

~::~6.:111m1::11 1~ 6.:1 ~lflfffll'Vi11 1~1l6lJijV'Yli'Vi~ ff1lJUmi.:lH~m::'Yl'U~6tJ~:: ff'Yli fll'Vi1'\.J m~ 
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~11 UtJ -:l1tJ 'UD-:I D-:I flfiU,,ri 11 ~l'lh ..nJ1v~ ~D-:ln1'I i¢1 1'Vl 'I1:: (1-:1 flfiU' tJ ih~,jtJii fffl1'Vll~u 

.. :='l ... 1....... ... ..... ~ , ... .1..1.1 1 .. ..Q ... 
D-:lfln1n::'lJ'lJllJ~l1lJ {)ffl1'VltJ tifi'lJfffl1'VlLL1~H'Dl1 tJ ~fi~tu:: U~nL ue VtJ r-l~ lJ'I:: V'lftJC))'-:lfitJ LL~:: 

titJ J-:lifr-l~1l 'I:: 1V'lfU~l ii~~tJ JtJ ~D-:liifl1111ffl1~~~1V'I111i-:lfffl11 n1HU~lll~ uuuil M i llii 

V'VIi'Vl ~.yh',r 'I:: 'lJ'lJiifiU 11l~ vtJ 1111 ~ -:191111 i 1l¢11V D-:lflmr~D-:liin1'I11 i''lJ11l~ VtJ 'lJ'VI'lJ1'V1 11~:: Q'VI i' 
.., .1 ...... '9191 ...... .I '011 ........


ff1ff91'I tJn1'IlJ'I'lJ911 'Hl'U1fi'lJQflffl1V111fi'UtJ Steers (1977: 95-99) fi~l-:1tHD'VIti'Vl~'UD-:I 

~-:lll1~t(Dl1~ii~Dfl1111~hL~ 'l'UD-:lD-:lfln1'I~tJ Ddti'lJ 1) fl1111ff111U (\,tJn1n;,tJ 1V~-:lLL1~llDl1'tJ 

DtJ1fl91 2) fl1111~fi~D-:I'UD-:lfl1111fi~1~tJl~V1ti'lJ~-:ll11~llDl1 11~:: 3) 'I::~'lJL'H~r-l~'UD-:lfl-:lflfiU 

~-:li-:l ff1111l'I:: rns ifflfll1iifl1111~hflqJflfl1-:1 ~-:I~flfl1111 ffl1~tJ n'I:: M11-:1 D-:lflfiU U~:: ~ -:lll1~t(fll1 

, u ff1tJ ~1~ V1ti'lJ1l 'I:: ff'VIir-l~'Ufl-:lfl-:lflm'I .. 
fffl1'Vlll1~ llfll1ll 'I:: fifl'lJ¢11 vi] 'l ~V~-:I~ fl i llil i:1 'l ~V~1tJ 1ff'I ~! ii 'l ~ltJ ff -:I nu 

m11i1fl-:l U~::lV1fll tJ h-V ff1tJfffl1'Vll11~llfll1fllV' tJfifl i:1'l~V¢11tJfl-:lflm'I fiU91~l~ m'Il~tJ .. 
n1'I r-ln91 Miflll~,j~n1'I 11 ~::¢11tJ 'VI i''VlV1mU~::'l.Jfl~lm ~'lJiM U~fl-:l 'VI 'I1'lJ11U fl-:lflfiUti1~-:I 

1r-l; qJti'lJ ff fl1 'VlU1 ~ IID11 U'lJu'l ~~ fl-:l f~n 1~ m 'I 'lJi MU ~~ n U ff m 'Vlll1~ IInu 1M 11 1:: ff11 ti'lJ 

.. • IlIJ l' .1 ... .1'" ... ,91 91... 91 .I ...
ffmtJn1'Itu ff1111'I(\ff'\lJ I~ 3 lJ'I::m'I flfl 1) m'IlJ'I'lJ"1 Mfffl~fl~fl-:lfi'lJfffl1'VlU1~~fll1'UtJfi'lJ 

... ~....... ..I 91 .... ,91 ~ 
~ fi~tu::'Ufl-:lfffll'Vl111~"C1fll111~::n1'I m flnL'VIfl tJfl'VI1M 111:: ffl1'Ufl-:l r;j'lJ 'IM1'I 2) n1'I 'lffffl1'Vll11~"C1 fll1 

91 ~ .1 1 ..... 1.... 1 '9191'" ~ ~ .ol lIJ9I.I..... ,
Mruu lJ'I:: V'lftJ 11n1'IlJ'I uu '\ -:I ML'U rnu ff-:1111 ~"C1 fll11'Vl ems 1~ LlJ'I V'lJM'Iflfl1111 fl~'I fl~'U fl-:l

'fl-:lflfiU 11~:: 3) mr 11l~ VtJnfll'Vll11~t(fll1',rfl-:lfln1'I l~Vfl-:lfln1'I~lr-l:jfqJti'lJ nfl1'Vll11~t( fll1'lJ1-:1 

.1 lIJ I ,91. 1 1 .. ~ ..l ~ .lIJ 1" d..l 91 .... .. 011
lJ 'I:: lfl VI 111 n111U (\ 'lflJ'I:: V'lftJ 'llfi fffll'Vlll1~"C1 fll1 'VIllJ tJ fl~ 1~ flV1-:119111 'VI r;j'lJ'I Mn fl-:l fln11 'l-:l 

~11~tJ ~ 'l::U 1fl-:l fln1 'Iff~ -:lll1~llfll1'M11... 
d 91....... d. 91 t


~lfifl1111L'HtJ'Ufl-:l,rfi1'1f1n1'I r-l1'lVlMtJ 11 nfl1'VlU1~ ~ fll1'V1-:1fl1V' tJ l1~::fl1VtJ flfi... 

fl-:lflfiniifl1111 ~hflqJti'lJ 11 'I:: ff'VIir-l~D-:lflm'I L'Vl 'I1::i:1 'l~,j tJfffl1'VlU1~ IIfll1ii n 1'I11l~ VtJull ~-:I flfl1-:1 

" " " ,
111fi U"::fl-:lfln1'Iil1n1111'I(\fldi~"111ih~-:I ~-:I,rtJ'Um'I1~vfli'-:lU nfll'Vll11~llfll1 M111V~-:I ff-:l 

. " 
~1-:1'1 nfldfl1v' tJ U~:: fl1VtJ flfifl-:lfln1'I ff-:l r-l~~Dn1'I~lL utJ -:l1tJ 'Ufl-:l fl-:lfln1n;-:I'VIH91H U~:: 

'VIH~fll1 nfl1'VlU1~ IIfll1'U fl-:l fl-:lflfiU i¢1 11 n ff fl1'Vlll1~ IIfll1 'VI 1-:1 m 'I li1fl-:l11 ~:: fit) M11 1V 

nfl1'Vlln~t(fll1'V11-:11'V1fll tJ h-V fl1111i111i1fl~lfi'll11'1ftJn1'I' ,rfl1111~hfltyti'lJ~{hVlm::qJ1~ nl1 

..l,,, q " ell"" I ~ " 
'l.Jfl~lm 'VI M'lJ'I n1'I ~ 1tJ tl'Ufl1'Vl fltU::m'Il1n1'I'lJ'IM n'I::'lJ'lJlm fl'U 1V'lJ 'Im'I fl1111'Vl 'Ifll1'U fl-:lV1 

..... .ol .... I ..' '91.... .... ... ..l91 _'4 ... 91 ..
l1'1ffltuCflll~::lmfl-:ll1fl~lJmtu tJn1'I M'lJ'In1'I m'I'lJ'IM1'I~~n1'I'VI1U U llJ1M111V'Ufl-:lM1MtJ1fjUV 

QJ rI ct a Q,lJ
tl'Ufll'Vl'lll1'1ftJ U~::1~tJ ti'I 'I11 fl-:l fln1'I 11'I1V~::1flV~~-:ltJ 
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4.1 ail1 ..... 1I1~n\'tlSJil1rJ,'U 

fffll'VU n~ ~mJm U, 'U 'lh::flm..J~";w l'~ 'U 1) 'i 'am.:l tlrru U~::'lJnU1Ufllf'l' 

OJ J 
4.1.1 1fll'Ufi11SJtl.:J"fI11 

, .... QI ~ 0' 
Cooke and Laffety (1989: 225) fl~11(l.:l1~'U1)'i'i1l~fll:lW::ffdHffnfl 

(the constructive culture) Irl'UV.:Itlfll'i~~~fll:lW::'IIV.:Ifll'i' M'fl1111 1hf1\\jfimhuu1I' 'U flln; Hl'U 

I I ..., !I ... , rI ct. .. I Q., ., 0' QI , 4!t.ci OJ' QI G cI1~Ull.:l ff.:llnsu 11 ff1l l'lffl 'UV.:Iflm 11 1Jtlff1l~'U li 1I~::ff'U u ff'4 'U'lf1Ul11 ~ VClf.:lfl'UU~::fl'U 'V11.:11'U 11 

~fll:lW::~ ri .:Ir-I~' M'nu l~flfl1U''UV.:ItlmiJ'i::ff'lJfl1 l11ffl1~ ~, 'Uflln; H l'U U~::*~fl1111~.:I~V' ~ 

'II V.:I 'lJ"" ~ I~ U1fi 'lJfl1111~ V.:I fll'i" 1111ffl1 ~ ~, 'U fll 'i 't1 H 1'U 11 ~:: ~.:J ~"1111 ~.:J~ V, ~'11 V.:J'lJ"" ~ 
4 ~!I d !I 1"'~ ~ .. ~ ~ .:ine inu "1111 ~ V.:J fll'i" 1111rr 

0 u 'i ~ U~:: "1111~ V.:Ifll'i 11 ~ 'i ff1l ~ 'U li Clf.:l ~fll:l W::~'U! 1'U'IIV.:I 

1'~'U1)'i'i1lV.:Itlml;.:Jfff Hffntl mnm 'i'YI'lJ'YI1'UU'U1fi~'IIV.:I Ufl1'lf1fll Hi1.:1"1 ffl11 l'i (lflrll1 1 ~ U 

ffl iJ" 1111111J1U'II V.:I1'~ 'U li 'i 'i 11 V.:Itlrm 1111 1U~.:I mj1l 'II V.:I thUU11 fl 11111~V fl1111i fffl 1~~" ~ 

'lJ'i'i't1~!1'U U~::"1111fll~111'.:I'IIV.:Jff1l1;fl' 'U V.:Itlfll'i~U~ iiv'i111fi'Ur"~mll 1 iJ1rl'UU'U 1'Y11.:J' 'U mr 

iJ~,j~ 11~VUff~.:IVVflmJH111111::ff1l,'U,iJU'lJ'lJfl1l:l1ff~iJ:: fl11111~V 'i::lijU'lJ iJ'i::1~W 1~u 
J/ I • 

1'~'U li'i 'i1lV.:Itlfll'i '~"1 U'U 1'~'U lin 1I1~'U1I'i~fl.y;liU'U f'~lfl"'U i 'U rlv'U.y;ff.:l "1IUV1Ii''lJ i'fll:l11 ~ 

U~::l~ l::iJ ~fl,,r1~ity.:lVfl.:ll11 ~fll'ili~'U1U~::~flA' .:Iff1l fi'U1I 11,yfvri lU'YI V~Urlff1l l;fl~V , il 
• AlGI QI QI 4 

Cooke and Laffety (1989: 122) fl~11(l.:l~fll:lW::'IIV.:I1~'U1)'i'i1l3 ~fll:lW:: "V 

QI " 0' AI 0' 0 QI ...d, JI
1. ~fll:lW::ff'iHffn" (constructive styles) 11111U(l.:J V.:I"fll'i'YI 11fl1111ff1flty(l.:l 

fhUU1I' 'Ufll'i't1Hl'U 1~ U~.:I'M''lJfl~lm''UV.:Itlfll'i 1fi~fl1111~.:I~V'~ 1~i''lJ''1111ffl1~~ ~lflfll'i 

't11.:11'U iifl1111ff1Jli'Ui'6'U~'i::'I1"JH'lJfl~lmfl1U' 'U V.:Itlfll'i ri.:l r-I~' ,rlfi~fl1111ffll~ ~, 'U 4 ij~ 

1~Url (1) ij~*fl1111ffll~~ (achievement dimension) flV V.:Itlfll'i~iifhuu1Iu~::~q~m'i1lfll'i 
• J/ 

Ufffl.:lVVfl' 'Ufll'i't1 l.:Jl'U.y;~ 'lJfl~ 1m't;'.:Jl'U~1U11 ~flfll'i U~::I119J r-I~~fl1'i 9i.:J 1-lJ l11111U'IIV.:I rnr 

o 'QI QI 4 0' ..cics QCltoQ' • I 

'YI1~1'U'i111fl'U (2) 1I~1l.:Jff~fll'i1l11.:1~'U (self-actualizing dimension) ne V.:Iflfll'i'YI1lfl1'UU1IU~:: 

~q~ m'i1Jfll 'i Uff fl.:l Ven, 'U 'YI1~ ff!1.:J ff'i 'i tl iMh11111U'II V.:J fll 'i 't1 H 1'U Vy~ fJ Wfll~ 111flfli1'l.Ji111W 

*1U''Ufl1111~V.:Jfll'i~11J~'lJ",,~mfl1fl111'.:JU~::ffVflfl~V.:Ifi'lJ1~111111U'IIV.:IV.:Jtlfll'i (3) ij~* 

'lJflfmU~::fll'iffU'lJffl!'U (humanistic-encouraging dimension) flV V.:Itlfll'i~~fhijU1IU~:: 

~q~m 'i1lfll'i't11.:11'U~~fll'i'lJ i111'i U~ rn ru'lJ'lJ~ri1'U'i111 U~:: * 'l.Jflfl~l rl'Utl'U6fl~ 1.:J~.:I iiVi1 

'lJfl~lm1~'U'YIi'~U1m~iifll~~"Ifl'llV.:IV.:Itlfll'i 11~:: (4) ij~*111~iffm~'Ui' (affiliative 

dimension) flV V.:Itlfll'i~'lJfl~lm~fllUU1IU~::~ q~m rum'i Ilff~ ~ VVfl*,,rfl1111fflflty fi'lJ 
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11lJ~\.j lifl1'Vl~::11'h:n.JflfHH Lfl::L'l'1'U 'lJ~ ~ tJ1mf(~6'lJ~'U' 'U rns Vh.:ll'U iifl11lJL~'U n'UL6.:1 LiI~L~tI 

\l~.:I... ,'"11m~tl6lJ~'lJCJf.:ln'U'" ... ...\l ... Ufl::n'U 

... ~ ... ... " 0'" • ," 0' " 
~.:I 'U 'U 1\JJJ'U li~ ~ lJflmIQJ::"nl.:1ff~ ~ fl\l:: L'U 'U rm 'YI 1.:11'U 6t11.:1 ff~ 1.:1 ff~ ~ fl ff~ 1.:1 

~1i! tllJ''Umn;l.:11'U~*fl11lJfflL~\lUfl::fl11lJr1.:1'Vl6'\l' 'Um'jVh.:ll'U"6.:1 ~tJfi,j9i.:ll'U iifl11lJ 

.. ... ~ , 0 J/ 0 ~ Q QJ QI I " , CI tid 
m::~6~6l'U 'U m~'YI1.:11'U L'U'Um~'YI1.:11'UL'U'U 'YIlJ fflJ'Vl'Ulifl1'Vl~::1111.:1~~1lJ.:Il'U Ufl::lJfl11lJ1ffn 

I " I I i. I d I "1... 0' I .. ~ '" 
11.:11'U'YIl'Y11t1fl11lJffllJl~ tl6~~fl6~L1fll ~ 6 lJn\l::"6nfll1tl.:l1\JJJ'Uli~ ~lJ6.:1fl mu11.:1rmL~ tI'U t CI)l.:l 

L~'U 1\JJJ'Uli~ ~lJ6.:1fl' mvn1tJ u'lJ'lJ 11rl.:l~iifl11lJfflflty~ \l::'t;,'l\''4fl fllm''U6.:1fl'mLn~ m~~\JJJ'U l''U 

m~L1t1'Ui mn;'.:Il'Ui1lJn'U\l'U'lJ~~qdh11lJlt1"6.:16.:1fl'm 
QI :GI" .et 0' cLc.I'" 

2. fln~W::~.:I~'lJ-L~6t1'1fl (passive defensive styles) 11lJlt1tl.:l 6.:1flm~'YIlJfl1'UtllJ 

Q J. tI c:,.et lCI 9IGlClld 
LLfl::'Vl q ~ n ~ ~lJ m~ LL ff~.:I66 n 'YI~ .:Ifl11lJ~ 6.:1m~ fl11lJlJ'U fl.:l tI~ n~ ~:: L'lJtI'lJ "6'lJ.:I fl 'lJ'Vl.:l'Vll Ufl:: 

fl~6t1~llJfl11lJfi~"6.:1~'lJ;111~U~.:I66m~'U 4 ~9i illLLti (1) ii9i~.:I~6.:1111t1 (approval dimension) 

.. tI .::t.ctIQ Q ~," GI..IGI QI

fl6 6.:1flms 'YIlJfl1'Uuuue ::'Vlq ~ m ~ lJn1~ Uff~ .:166 n'YI'4fl m n ~ 11 nn tl6lJ~ 'lJ CJf.:l n'ULLnen 'U 

....i ... ~..i ... J d P ... ... d " ... 
11 n ru fl tI.:Inn" ~LW.:l 'YI61\l Ln ~"'ULL fl:: ms L11 'U ~ntl nu LL 'U 1'Y1Hfl11lJ fl ~ L11 'U" 6.:1 ~'lJ ~ 11 n Ufl:: 

~i1lJ.:Il'U11L~'U~.:I~Qn~6.:1(2) ij9i~.:In~n~LnQJ~(conventional dimension) fl6 6.:1fl'n1~~ii 

~1i!tllJ ue ::'Vlq9in ~ ~ lJ rn ~ u ff~.:I6 6 m;n~ w::m-ii'mri!tllJ LL'lJ 'lJ LL ~'U n n tJfi,j9i .:Il'UL~ 'Useu 'lJ 

~l'1fm~ '4flfl1mYJnfl'U''U6.:1fl'm~~6.:1tJfi,j9imlJn~~::Lfj tI'lJ~11.:1 i 1'mh.:lLfli.:lfli'~ (3) ij9i*m~ 

~.:I'Vll (dependent dimension) fl6 6.:1fl'm'j~ii~liitllJLLfl::'Vlq9innlJmmff~.:I66nl~tlti~~llJfflt1 

,j.:lfl'lJ,jty'lflU fl::~'Ut1nlJms 'lJ;11n ~~n 1~ '4flfl1m \l::~6.:1 il fi,j9i.:ll'U enu ms ~~ ff'U' \l" 6.:1 

" A • v 0 t ~"del QQ 4 d .4 0' 
~'lJ~111~11~6~'UlnqlJUfl::L'U'U~~llJ'YI~ Ufl:: (4) lJ~11flmfltl.:l (avoidance dimension) fl6 6.:1flnn 

~ii~liitllJLLfl::'Vlq9innlJnnLLff~.:I66n~L'l'1'Um~fl.:ll 'Umn;'.:Il'U U~'YI~Lrl6Lfi~fl11lJH~'Vlfll~'
... \ .s d di'iP ...... ~ .," .. ..i ...... , .. ,,,.. 
LlJ6lJ'::ff'lJfl11lJ"lL~\ln lJ ml.:11fl ~.:I'U'U'YI1 11'4flflln~11flmfltl.:lnn~~ff'U \lLl'l6 11lJfl11lJ 

... " ... 
Lfftl.:l'U6t1'Y1q'~ 

QI : QI " 91 eS ., .dCl 
3. fln~QJ::~.:I~'lJ-m1~11 (aggressive defensive styles) 11lJ1t1M 6.:1flm'j'YIlJ 

~1i! tllJUfl::'Vlq9innlJm~ LL ff~ .:166n, 'U ""n~QJ::~.:IL'l'1 'U fl11lJ~6.:1 ms~1 'U fl11lJl1'.:I fl.:l" 6.:1'4 fl fllm ii 

~th~~.:IL'l'1'U.:Il'U '4flfllmii""n~QJ::;.:I~;.:IL~'Un'U''Umn;'.:Il'ULL~.:I66m~'U 4 ii9j i~uti (1) ii9i 

~.:ILit'U~Hn'U.r;llJ (oppositional dimension) fl6 6.:1fl'm~~ii~1i!tllJLLfl::'Vlq9im~lJmmff~.:I66n 

... '" " I "i ~ " .,""J'""6.:1m~L~')fty11'U16t11.:1lJlnL'U'UnnL\l~\l1~6~6.:1Ufl::mmn "lJty111L~'Vll::11'Ul'YIl 11 LlJlJL1fll 

'J/ _ld ... 1 QQ , ,,,. ...I" 
11.:1U~'Ufl1.:111'U1LLfl::'4flfllm~6~1'Um~LlJfltl'ULLlJfl.:l 'Il'61'Ul\l (power dimension) fl6(2) lJ~~.:I 

6.:1 fl'm~ ~ ii~li! tllJ LLfl ::'Vlq9in ~ ~lJ nnUff~.:I6 6n~' l\'fl11lJ fflfltyn'lJ m ~tJ G,j9i.:Il'U~ llJt11'U 1\l 

11'l'11~' 'U9ilLL1111.:1 '4fl fllm'lf6'lJnn fl1'lJfJlJ~'UUfl::iifl11lJ L~6''UL~ 6.:1 ~""n~'U L11~nnnr ~1.:1'1 ~ 
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.... .1 1 0' Q1A t , 4 0' .. ct , AGI 

1Ml'UlJ lJV.:Jfln1'I (3) 1J~~.:Jn1'IU'U.:J'UlJ (competitive dimension) f1V V.:Jfln1'I'Yl1JfI1lJtJ1Jm,:: 

4Q .. 'QI" J} ClloJ 'QIct 
owt)~m'I1Jn1'IUff~HVVnmn1'Iu'U.:J'UlJL~W1Jn1'IUow·'tl'lJ::Ln~'UlJ'I.,lmnm'l1V'lJn1'Iu'U.:J'UlJUl1::VJn 

an'ln VtiHij ~n~ w:: ~l'YlltJl lJ n1'I u'Ii.:J;JlJrns ViHllJ Ul1:: (4) ij~~.:Jfl1l1Jff1J\! 'I WUu u 

.. tI dcf. <Q Clil QI" ct
(perfectionistic dimension) f1V Mfln1'I'VI1Jfl1'UtJ1JUl1::owt)~m'I1Jn1'I Uff~.:JVVnl1n~ W::1~ 1'I::1'lJtJ'lJ 

'I.,lfll11m Vi l.:JllJ 'H t!m1l1::tj~,rlJ '\lJ 'I::u 'lJn1'IVi l.:JllJ1JlnU~'lJ'I'I ~ 1il1'H1JltJ'U V.:J V.:Jfln1'IUVtJ 

~lnn1'I'VI'lJ'VI1lJmnff1'I Ul1::.:J1lJ1~tJ~LrltJ1,rV.:J OW'lJ'h111llJti'I'I1JV.:Jfln1'IL~lJa.:J~ 
d 111 I d '111 '1 . I ..l ~ • I .... .,.... 1 0'

1JV.:J1'H 'U Ul1:: L1Jffl1J1HI1JV.:J1'I1lJ l~V~ lJ1lJU'lJ'lJUHlJ 'VI1lJlJUlJ1lJ t)'lJ~'U V.:J'I.,lflfll1flltJ lJ V.:Jfln1'I 

.J! "d" I .... A" .... .l ....., ., ..l
ff::YI VlJ1'H I'll lJ tHfI1lJ tJ1J f1111JL'I1V 'U Vff1J1J ~ow 'U i llJ L~~f1 ~ 'lJ'I'I 'VI~! 1'U Ul1::f11l1JfI1~'H 1.:J'Yl 

.... 1 0' .... t QI JlQlQI .. Cllo Q 

ff1Jl'11n lJV.:Jfln1'ItJ~flV'I11JnlJ ~1~tJ1l1VnUlJ1f1~'UV.:J Cooke and Laffety (1989: 122) emnu 

., 0' 0' ~ 0' ..l............. ,,0' ,. 
111llJ li'I'I 1JV.:Jfln1'I trlJ tJq''UfllVi'll1J'I1'U LVi'I l::LlJ'U V.:Jfln1'I 'VI1J'I11~ 1J n1'I ff'I Hff'I'I f1~l1 V~nl11 L~tJ 

.. 
111llJ li 'I'I1Jij6'V1 iowl1 ~ VOWt)~ m'I 1J L~~f1~ 1m:: 11 'I ::fi'YliHl1 'I11J'U V.:J 'I.,l f1l1lm vm;.:J111llJ ti 'I'I1J 

v.:Jfln1'Iff.:Jri.:JHl1~vm::'lJ1'Um'I'lJ~'H1'I '~11~::L~'Unl''I~.:J 1~ fll1::~ij 1 n1'I~~filJ '\~ n1'I ~Vff1'I 
... ... 

.1..1 .1 .1 .... , " ., d".... " nl'I1lJl1tJlJUlJl1.:J ~l1V~~lJn1'Ifl1'lJfl1J n1'IlJ'I::11JlJHl1Ul1::'I::'lJ'lJn1'I 'H'IH1l1 9f.:J ~'lJ'I'Hl'I ~::~V.:J 

.,.. • ." ~ w 1"1" .....1,. ....• 0' 0',
~'I::'HlJnmfl1l1Jfflf1ty lJn1'IMn~1n1'I'Ul111l'Uti'I'I1JV.:Jflnl'I1Jl '11, 111n~lJ'I:: W'l1lJ~Vn1'I'lJ'I'Hl'I 

0' 1" e ,; 1.::1.... AI ........ 11 I .... '" 0' ... ., ..Id
V.:Jflnl'I 'H Ln~lJ'I ::'C1 'VIli fllOWUl1:: ~'I ::ff'VIli Hl1~1tJn1'I ff.:J1ff'I 1J 'H V.:J f1n1'I1J111llJ li 'I'I1J 'VI U'U.:J (strong 

culture) Ul1::ff!1.:Jff'I'Ifl111llJli'I'I1J~1imi1'Ul~~vn1,l1a,j~.:JllJ 'UV.:J'I.,lfll1ln'I l'U V.:Jfln1'I 1vtVL~lJ 

U'lJ'lJUHlJ'UV.:J111l 'Uli'I'I 1J ~1~lJ ~ tJV1Ji''lJ'Uv.:Jff1Jl;n' lJ V.:Jfln1'I"' Ul1::Ul'11 rin1'I 'H l1 V1J'I 11Jfl111J . .. . ... 

*,j'lJ 9l.:J1~~~.:J'UV.:J'I.,lfll1lm 1lJn1'I~11Jn'U;J'lJLfI~v'Ufl1'In~'Uv.:Jv.:Jfln1'I '11~n1'I'lJ'I'I ~dhl11JltJ 
0' ' .... 1........ 0'. ~ " ... .1" .1..1 ," "., 0'


'U V.:JV.:J f1n1'IVtJl.:J1JlJ'I::ff'Yl ti fl10W V.:J f1n1'I~ lLlJ'U ~ V.:J1J n1'I lJ 'I'lJLlJ l1 tJlJ 'H ffV~ f1l1 V.:J nun l1 ~'VIli 'U V.:J 

V.:Jfln1'I 'H~ Vff fllOWU 1~ f{t11J ~ 11.1 ~ tJlJ LL1.ll1.:J'111 'U 'U W::JlJ C') Ul1::'It1.:J i''lJ1vtn m 'I111 ~ tJlJU11 l1.:J' lJ 

t1lJlf1~1vt Vfl1l1JVd'I V~'Ut1.:J V.:Jfln1 'I~ V,11 

4.1.2 'U"U1mfl8~flm,"
 
Cherrington (1994: 469-470) m;'11l 'lJ'I'ItJln1fft1.:Jfln1'IL~'U 

., ... A..l, 0' d ... 0' d~., .... 
flWn n~ w:: 'H 'I t1f11l1J 1'11t1 'VI U'lJ.:J LwnV.:Jfln1'I l1lJ.:J~ rne nt1.:JfI m 'I 'H lJ.:J fI tlltJfIl11'1.,l fIannlOW 

urs tJlnlfft1.:Jfln1'I 'H1JltJil.:J 'I.,lfl~nfllOW'UV.:J t1.:Jflnl'I 1~lJflW ~n~ w:: ~f1.:J~ 'Ut1.:JU~l1 ::'I.,lflfll1Ul1:: 

1~lJfJW ff1J,j~i.:J'H1J~'U V.:Jt1.:Jflnl'I~m)'YliOWl1~vowt)~m'I1J 'I.,lfll1lm ~::ijfl1l1JOWV 1~ 1lJ'lJ'I'W1n1ff 

0' I .1 .... .,... '111'" '1 0' A
'l..J1.:JV.:Jfln1'I1Jlnn1l Ul1::lJt)'lJ~.:J1lJ l~l~ml lJV.:Jflnl'IV'U 

Stringer (2002: 9) lM'f1111J'H1JltJ'UV.:J'lJ'I'ItJln1ffV.:Jflnl'I111~lJHl1'I11J LLl1:: 

111 U'lJ'lJ'UV.:JfffllOWU1~f{V1J~1~lJ11~~tJl 'Un1'Im::~'U 1M'Ln~U'I .:J!.:J1~ 
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Lussier (2002: 429) ~::1r;hij9i"'V.:I11~·HJ1f11fYV.:ItlnU 'lh::nV11~"HJ 1) 
1/ 

1flHff!l.:1LrJ\J~::~11"'V.:I~V~ln~"'V.:Iff1J1;n i~Url ~1\J1\J nQ~::LijtJ11 ~V.:I,j.:lti'11 Ul1::,j'\JlIV\J 

m ~ '1J a,j9i.:l 1\J 2) fl1 11J i'11 H~ 'IfV11 LrJ\J ~::~11 m ~ fl111 t11J ~:: ~11'" V.:I 11 \J LV.:I ~ V.:I 1\J~ lL~ l1::fl\J 

i'11H~'lfV11 3) ~H1l1 LrJ\J ~::~11'UV.:Im~' ~~l.:11l1Urlfl111J"'W1tJ11J'" V.:I1Jfll11111 unerm l1.:1 1'YIlJ 

mh.:lL111J1::ff1J 4) fl111JV'U~\JLrJ\J ~::~'U"'V.:Ifl111Jil.:l""v hl9iV1J'ilJ vff1Jl~\Jnl \JV.:Itlf11~ 5) m~ 

ff,r'Uff~\JLrJ\J~::~11"'V.:Im~i~i'11m11J'Ihm11~V 1~tJ~~\JUl1::'1J~::ff'Uf11~w'\Jmi11Jijv 6) fl111J 

LrJ\JLvnl1'nlJWUl1::fl111J~.:Ii'nfin~~vv.:Itlm~ Ul1:: 7) fl111JLaU.:I LrJ\J ~::~'U~ ff,r'Uff~\J'~ijm~ . 
... QI ... 

lH'lfqjn'Ufl111JLffU.:I 

Cherrington (1994: 470-471) nri11~.:I~1u'1J~~ijHl1~V'U~~tJ1mfYV.:Itlm~ 

IQ' Q Q,I IQ "4 old 

1. fl1\JU1JlIVf11~'U~111~'l~m~ (managerial values) fl1\JU1J"'V.:I~'U~111nl 

V'YIi.... l1~VVV1.:1 1J1n~V'U~~ U1f11fYV.:Itlnl1 Ldv.:I 'llf1fhUU1J'l::u1i '1J ~m~ '1J~,j9i~ijv'YIi""l19i V 

m~~~ff\J' 'l fi1UtJ2J11~ vnni'11{'UV.:I1Jfll11111~:: L~\J V'YIi.... l1 ~ d1ti'qj9iVfl1111 LrJ \J 'YI1.:1 mr11~Vi~ 

LrJ\J 'YIHm~ LH~ 'l m~11~ vm~ijff1\Ji11J fl111J '~LrJ\J rns LV.:I11~mrJ \Jij~n Ul1::ijHl1nn1~U~ 
, " "" ,..."... 11 , .. '"QI " 

Uff~.:I 11111\J11fl1\JU11"'V.:I~'U~111~ff11J1~C1ff-'l.:1'UnU1mfYU11.:1fl111JCJ1VffllU \JV.:Iflm~ 

v 0 "0 ~ .. ~ I".6...
2. U11 'U'"V.:I ~ \J1 (leadership style) ~\J 1L1J\J ~ CJ1.:1 1J fl1 11J L'If V 11 \J 11 V 

~'Ii'U.:I ti''U Uqj'lfl9iVrnsU1i '1J ~m~ ~~ ff\J' 'l L~ VV.:I tlnn ~ ff!1.:1 fl1111UlIn9i1.:1 ~ 1nu ~ ~ U1mfY~ 111 

~lnHl1'" V.:I ~'U;111~ ~~.:ILrJ\J1J flfll1~lL U\J f11~~~ ff\J hi ~d1ti' qj'YJ n'1 L~V.:IUl1:: V.:Ifl.:l' ~~.:If11~ 
.. " 

fl1'Ufl11'Y11"'1J.:I1~ 

3. L1v\J'''''YIHLfY~lJJn~ (economic conditions) LrlVLfY~lJJn'lL'l;qjl9i'U1~ 
0'; v Q .p ci QI .d tI Q t~ ~Q Q 

V.:Iflm~~1'1U ~11'111,nrl1'Y1 'l::LH'lfqjn'Ufl111JLffU.:I~.:I ff1J1'1fn", V.:IV.:Iflnn 'l ::Lf1~fl 1111,nn1J\J fl.:l 

~.:I1I~ .:Iti\J~11Jti'ULrlvm1:: Lf'I~lJJn'l~n~l 

4. 1m.:lff!H",v.:IV.:Itlm~ (organizational structure) fJtUl1'f1'l:jtU::11l11u'1J~::m~ 
11 "... 1" ci etQ 4 , tI, 0' cia

",V.:I1flH ff-, H", V.:I V.:I fl rn ~ 11 U\J1 \J1J 'YI 'l ::1JV'YI1i .... l1 ~V11 ~ ~ U1mf'lV.:I flm ~ L'If\J V.:I fl f11 ~ 'YI1J 

fl111Jff1J~\J n'\Jmn1U.:I1\JHl1VV1.:1Lfli .:Ifli'~ ijnQ ~::LijU11 Ul1::~\J~v\Jm~'1J~,j9i~L~1J.:I1~ ij 

1" 0'" ,,~ ~ '''' 
•
I QI:IIU\J1 \J1J'YI1 1111~' U1mf'lV.:I flrns L1J\JU'U'U~l'1fm~ l1J1Jfl111J V'UV\J Ul1:: fl111JL1J\J n\J LV.:I 

QI ... ," ...5. l1nlJW::",V.:Iff1J1'1fn \JV.:Iflm~ (characteristics of the members) 1Jfll1nm.... 

... , " I " , tI 0' etlCl Q,I , 0 
",V.:Iff1J1'1fn \JV.:Iflm~'l::ff.:l Hl1m::'YI11~V11n U1mf'l \JV.:Iflm, V.:Iflm''YI1Jff~ff1\J 'l1\J1\J111n 

",V.:I ....,rn.:l1\J~.:IV1Q 11~Vm~ffnlJ1~1 'l::ij'U~~U1mf'lL~U'U u~n9i1.:1'llnV.:Itlm~~ij .... ,rn.:l1\J ff1\J 

'11tY~V~'\J1U11~1J-ff11ijm1ffmn~.:I Ul1::ijfl111J~.:IJ\J 
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6. fl111J1~'Uff'H t1l'Vi (unionization) fll~fI'U)d'H~V 'llVd'UV.:Ifft1l'Viu·an'U ~::ij 
Q.Q ,0' QJ GI" I ~I A d 1" ~ .1
V'VI 11 'Vi fl~ Vmflfl1~ fl111Jff1J'Vi'U 1l~:: '111HH1tJ1.n '11 1~ Ufl::m .:I.:I1'U~:: 1JU'U 1 'U 1J11J'U 'Vl1.:1 ms ~ .:I'U'U 

Ufl::1~ 'Uti~rJmr 1rlV'Vi'Um 1'U ijfll~ 1 'H1~liitJ.:Iij fll~riV~1n''H t1l'Vi une 1~~ ~11~V~nfl.:l1rltJ1r1t1 

~1«1·:J11~Vff1ff;)fll~~l.:1~1rltnr11JUH.:I1'U 

.. .. 'II.d l"..ld
7. 'U'U1~'UV.:IV.:Iflfl1~ (organization size) V.:Iflfll~'U'U1~ L'Hty1JU'U1 'U1J'VI1Jfl111J 

• QI ~ ... d .. d " " 
1m.:lfl ~ ~ fl111J11J'U ~1'lfnn1J1nn11V.:Iflnu'U'U l~lfln Ufl::V.:IfI fll~'U'U HUfl n.:l1tJ~Vfll~ ff~ 1.:1 

1J~~ tJ1fll~U 'I1.:1f1111Jff~ H ffnfl 'U 1~m~1J Ufl::fl111J1~'UiI nUN'U1J1nn11V.:Iflrns 'U'U 1~' 'HtY 

8. 1Jn1J'lf1~'UV.:I.:I1'U (nature of the work) 'l1ij~'UV.:I.:I1'UUfl::,tlU1J1J'UV.:I 

f2~ff1'Hm~1J~::ff~Hfl111J1~'Uaf1\ItU::m'Vi1::'UV.:I1J~~tJ1fll~V.:Iflfl1~ 
'.1 .. 

vmm ~'VI1J'VI1'Uinnrn ~~l.:1<:'j ff11JU (l ff~ lJfl111J '11 1J 1tJ'U V.:I1J ~ ~ tJ1fll~V.:IfI rru 

'H1J1tJ~.:I ms i'1Ji''UV.:IlJflflfl' 'U v.:Iflnu~ij~V'Viq~m ~1Jfll~1J;'H 1~ ms il il,j~.:I1'U'UV.:IlJflflfl' 'U 

V.:Iflfll~ fl111Jff1J'ti'Un~::'H'h.:llJflflfl' 'UV.:IflnU Ufl::fft1l'ViU1~~V1J' 'Uflln;H1'U~1'U~'U<:'j ~ij 
A A • Q .,. ., 4Q1 .. 

V'VI 11 'Vi fl~ V'Vi q~ n ~~ 1J 'U V.:IlJ fIfIflUfl::1J ~ ~ mm ~V.:I fIn 1~ 'UV.:IU~fl::V.:I fin 1~~:: 1Jfln1:lW:: 1~ 'Vi 1::'11 ~ V 
~ , 

1Vnan1:lW'UV.:IV.:Iflfll~'U 'U<:'j 1JntJ1fll~V.:IflnuYi~~::~V.:Iri.:l Nfl~Vfl1~tlilU~.:I1'U 'UV.:IlJflfl1m1tI 

, ... ..l<O!l.I"" , .'1 ... ," ...
'U'VI~'VI1.:1'V1 'Vi.:llJ ~:: ff.:lfl 1'Vi V~ V1Jff'U V.:I~ Vn1~1J~ ~'J11J I'll 1J1tJ'U V.:I V.:I fIn1~'VI1 '11 lJflfl1 n~ 1n~ 

UH~.:I h ~.:I'ViV '~~V.:I1'U v.:Ifltl~::nv1J~~ht1ty~v1J~~tJ1fll~V.:Iflfl1~~~J'U 1~uri 1m.:Iff!l.:1 

tI ~ .Q I.. 1 QI' " .d" 0 "0 delV.:IfI fl1~'VI1 ~V1J.:I1tJ 1Jfl111Jm:: ~ H'l1~ 'U1J'VI1J1'V1'H'U 1'V1Ufl::1'U 'U rrn m:: ~ltJV1'U1~ t1l1::~'U1'V11J 

tI~::ff'VI;Nfl fll~~Vff1nf.:l~lmJ'U fl.:lri 1.:1 ri1.:1~'U1J'U , 'U~::~1J1~ tJ1n'U Ufl:: ij'l1V.:I 'VI1.:1fl1~ SVff1~ 

'Hfl1tJ<:'j 'l1V.:I'VI1.:1 Ufl::fhijtJ1J fl111J1~V tlnffm'U'UV.:IV.:Iflfl1~ Ufl::~::1J1Jfh~V1JU'VI'U~1'H1J1::ff1J 

4.2 i:l'1l1'W111~t\'8)JIlUJU8fl 

Steers (1977: 165) nri1Thfffl1'ViU1~~V1Jt1ltJ'UvnV.:IflnU~::1~'UrJ~~tJ~ij 
...... '.1 ..... .. "d 'II ::.1 QI ... i 
V'VI1J'Vifl~ VlJ~:: ff'VIll Nfl'U V.:IV.:Iflfll~1J1n'U VtJ1'Vi V.:I L~ 'U'U 'U'U n1J fIV fl111Jff11JU (l 'U fl1~fI1~fI:: L'U 

'H~Vfl1n;1'U1Vt1l1::U1~~V1J fl111J~n~V.:I i 'U fll~i'1Ji't1l1::1n~ ~V1J Ufl::~::~1J'UV.:Ifl111J~11~'U 

'H~V1 '11 9J NflL rlv1n1Jfl111J ff1J'ti'U n~::'H 1HV.:I fl rm r11J~ .:IU1~ ~V1J ~.:I ~1 nrnr ijV'VI;'Vi fl 'U V.:I 

ff1l1'Vi 11 1~n' V1J1l1 V'U VnV.:Iflm n7'U L~ 'U fl111J~ 11 ~'U ~ n U1J; '11 UV.:Iflfll ~, ~ijtl ~:: ff'VI;NflJ 'U 

v .1 QI .lod ....1 QI .1 .. 1 1 .. QI.I .. ... 
~::~V.:IlJnl1lJfltJ'U '11 ~VlJ~1JlJ~ .:Ifll~VVnU1J1JV.:Iflfll~ 1'V1f1 'U flV 1~QlJ~::ff.:lflUfl::'Viq~nn1J 

V.:Iflrn ~, ~rrv ~ fIn'V.:I '11 ~ VnuV.:I ~ V1J~ nm ~ 1tI~ tJ'U uti M 'U V.:I1J;1J'VI fl1tJ'U Vn V.:Iflrn ~ 1~VVH 

1'H1J1::ff1JLn~ Nfl~ ufl::ih1tI~fl1~Vd~v~'UV.:IV.:Iflfl1~ 



f.LUijt'Gt'G~f.LUnn'L~f.LUre~rttl~::~11 ~TtG~nh,U,rtn'u' uuueo 
I' ... 0 "'" I' 

t'G~f.LU&~ n !:'L~f.LU rt~t'G~trl\!'~ K,ft'G~~L,ttliL~' t'2~Lreli K,ft'G~~L,ttliL~' III •

. ~ 

f.LUijt'GrtUf.1 MllJmijrelA.M.Lt't'f.mR.Uf.li1.&1.t'&n&~G~~ ref.rtG UG~'~ij Lli ,. ~tIl1a Pf=' I'D" IP ~ 

f.f.'u'f.LUQ~l uuut'Gn 1. LreL~' IHLreL,U,reLtij~ rut.urtunLt't' f.11~~t'~f.LUnM.1t'G~f.Llif.rt~ nLHlA.
1''' tl ""F' P""... " 0 

L~':: &uuUij t'GLli t't,U," t' ~ LU::~ 11nLt'LlA.::& reG f.Mu ~ ijijh t'UQL re lot n Lt't'f.11 
" f''' 0 0" r' p I"D 

L, n,ttref.f.UliL'u'~rm 1.~~tHLUQ~& U 
II 

Lli~~~t'G~n~,~~ ~'L~ nlfo' n~1L~~f.LU~~f.Lli:rtf.LU::~11 jUf.UrtB nt1 nij ~m~~ L,t'L~~~~ 

n.UQ &&nt',U,~ &Guuli~& lA.f.L Uijt'G Gf.lot~ijijh t'U~L reli ~~~ f.LUQ &&ru lot~&H I"D I"D ~ I I"D. 1"Df" ,... P' '=" l' I'D" 
Lf.,t'G~ f.LUijt'Gnut ~~, rei.!ULl~ Ul\t'G~f. LUt'G~ 

I' '""" IiC " 

nu.ijt'G n,U,rtG~G~'f.LU:rtG~ liL)tn~G n,U,'L r;t~ n~ f.LU~t'G t'~QLre li n~t'~11~ 

re'u'::Lreli't'LrG~LMLU~bf.LU:rtGn,U,1Ltt 
~ . sum lit-t,U,11 Uf.LreL,U, GM' Luu ~ t'G~ f.LUt'G~reLt ijru f.lA. GM1M.&1~sr.li1.QL ruunmuu ~nliL U 

If'" " 'r' " h". 0 I"D 

t'G~f.lUf.rtH nt'lA. Lf.1f.LUijt'GUL& f.LUf.rtsr.1.~f.LUijt'G::~11~ijijh t'U~Lreli ll~Ul\ 

" ... "l' ~ I' ... ". I' IF iC 

o-t'~]1~ UGnQllJreG}i~t11MllJ'u' t'2 tlpUUf.LreL,U, ]I~ ~Gf.PG::~11 t'~rtnn~~rt' 

II • 

n.UG~t ~ ru n f.LUijt'Gli1.LItUn re L,U, UGn~ LUnu U~t11 MLLJ,U,lot::Lf.ij1tf.LU I I"D I V,." 0'" K,o I'D ... 

MLU!lA.~::f.rt(!t'LrG]ltulmKrtf.Lu:rtf.Lut'G~~LrelotLIl1fCL~i.!f.f.rt~1. &Mf.llJ~,CLQrtur.LreL'u' 
~ 1. nsr. reh.MLLJ~b 9 nut'G~ n Lt'n!:'L ~ f.LUn 1. Q~ &u n h,U,rt,tt,U, f.LU~~ nU1::r.rt ru ~~~f.LU ~L rt:: f. 

ij f.1reimt ij f.LU MLLJ~b re:'u'1t'prer.r. U&~~~f.LU n~"Ht f.LUnh'u' rt,tt'u'retF ntp(!f.LU::L f.M1 

n ~ t'G~ n 1.nsr.reh.G~ lifo LU~t'Grt~G~ retFreLtij Q~LGt'G~~~!lA.~::f.rt(!~1.nsr.re1r.ML LJ~b9nt&f.LU~~ 

f.Lli:rtf.lUn,CLh U nsr.re1r.UL&G~retFreLtij L}t f.LUHlA.~'u"~1!1 t'~U~G~ L)tf.LU HlA.f.~UItn~ 

re ~ Uret f.f.lU UlA.1::f.rt H~ li:: f.t'~11 ~~ rut, ij UlA.1:: f.rt H~ li::f.nt'f.LUn fA.t'GU U~ 1L)tr.LU~ t'G 

Qt ~ rtGu::f.n 141 t'~ n 11nn~ ru lA.reGu~t 11MllJ,U,nuL~m1.t'G't~rt f.n:: ~11 n~11HtUf.LreL,U, r.Llif.rtH " Iv ~ lit I v pi v r' ~ I"D" " I'D I"D I" '=' " 

ULli UlA.,:: r.rt t'L~ rt~ f.LU~ t'Grt~::r. n 1.t'Gref.LU n~,u lA.l::f. rtt'L~ li::f.reG}i~t 11MLU,U, 

a~l n1ijlA.'~GlA.QLp::~mn~~f.LU::~"n1Lna~ln1ijlA.1 MllJt~a~l n1ijlA.1 nLt't'~Ma~l n1ijlA., 

reijLnreijr.lA.1f.L,U,G u.f.LUn L~Q ~ln1 ijlA.WU4rtGU::f.n n~u Lre~~ ItlA.'u':: f.nreli1.f.LUijt'Gf.UUrtf.LU 
If""" iC I• r ...... I • """ I' ... 

MllJ!lA.~::f.rtre~1G~1UlA.1M.'u'f.L'u'a~a~ 1n1ijlA.'t'~rtnn~~rt' 1n1ijlA.1~ 1. r.LU(!n,CL~&U n 1.::LMf!W~l ., . 
f.LUrtUnlA.li1.f.Llif.rtf.LUIttnQ~nmf.nf.LU nm Q~l n11~lA.'t'LlA.reG~~t11MLU,U, I"D I"D" '=' I='w F'I" I'D I" tp ~ " 

reijt'~ t'LlA. L,t'L~udhUMllJ~b n 1.&1.P1.reLtij;~'u'LUr.uLsr.::f.rtt'G~ nL}I::LMf!1::mR.U~ 

f.LUt'G~reLtij ~ij nu~reijt'~ t'G~re~!:L~Qt]lrtGU::f.rt reijt'~ ::~11~ ij ijhre~ut'G~n1Jret~ln~~1f.LU 

UL& ~~'~~,CL Qrt r.LU::~ 11 ~ ~f. LU~~ n~1fCf.f.1t n~~:: ~11 reijt'~ t'LlA.reG}i ~t11MLU,U, 

L8 
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~::U1.H lU l11J10(i-:l n~::U1Ufll~l1;{)1n1 U flln; N ru 1 U ri1U~Nt:"J 'I{)-:I 

.. ,. .. " ."""" _'4 .. 1 "" .,.
{)-:ltlm~ ~~O{)-:ltl mHI{)-:lt11U -:I{l-:lllJ1l11J10'l{)-:I {)-:ltlm~ ~W~ ~ 1m::UU-:llU 119l~:: t'l'1U{)-:ltl rns1J 

QI , .do ~ 4~': , , ct QI'
mVWlm911-:1'l 'YI~lllJU 1l11J1:: t'l'1JlVW-:I 1~ 'YI-:lU~::UU-:llU91H'l 1U{)-:ltlm~1Jfll~tJ~::~,.,u nu{)OH 

4 ... 1 Cl Cl 

1JlJ~::t'I''YI1im'W 

".,.. 1y .,., .. 1y , v ... w• 
r;j1Jt'I'1U ~t'I'1Ult'l'O U{)-:lflm~ ~lUn mu::m~1Jm~ r;jU~l11~LL~::'Wun-:llU 

~u~ l11~~ ()-:I'YI~ lUfl111Jt11~l1'i-:l U'YI tJ1'Y1l1U'1~f1111J 11.J fj~'lf{)U',r i~l ~u lv1{)m~U~l11~ ~~m~ 
4 0 ..., Ja. • GIS' .:l
t'I'-:I{)1U10fl111Jt'I'::~1n l11Jl0{l-:l f:2tJmWU~::lm{)-:l1J{) lflH)-:lI'lf{)1t11~t'I'mu'YI 

l~ 0~U~l11~ ~()-:I~~l11~ eu1~~{)1J' ~1l11J 1::eu l-A{) t'l'1Jl;rntJB,j9i-:llU1 ¢1t'I'::~1nu~::tJ ~()~ tiomh-:l 

nUt'I'iJtJlV40-:l'W{)9i{)fll~',*-:llU i1tyl11~i1U1J1n~{) 'Wl!n-:llu~{)-:lm~~-:lthu10fl111Jt'I'::~1n~ 
QI QI , 0' ctJ1 0 QJ'" ~~"Cl 4 J1.et

'YIU nu0 1191 {)-:lfI ms 1J'I () ~ ln~l ~ ()-:I-:I uilre 1JlW 'YI-:lU r;jU~ l11~ 1Jl1 U 1'Y1l11~~ t'l'1J~ ~ ll~:: 

1v ~I , " • '" ..:. '" ''I p" "fI1UfJ1J~LL~ l1'tJnf'110 'If-:llU U~::tJ1i-:l~n1l1t'1'-:I{)1U10fl111Jt'I'::~1n l1{)~ IUt'l'm'W'Vi 1" {)1J 1'lf-:llU 

t'l'm,ju1~01l~::~~Ul~::1.JUq''Im'W'll1J'lfU (2550: 6) nril1(i-:lt'l'm'WU1~~{)1J'I{)-:I 

,:!,uvq''Im'W'V1J'l1U-;h{)-:lflmH'hluunnmjH1 ~'l ums 1) fl'U't11f1111J~{)-:lm~ U~::f1111Jt11~'t11-:1 
II • 

~luq''Im'W'I{)-:I~1UU~mnh::'lfl'lfU ()-:lflm'll1J'l1U lfli{)~10u~m~q''Im'W'u-wuli1ufj~'l1{)U 2) 

t'I'~l-:1~1J'tiu 1H"l1'WriU{)-:lflm'll1J'l1U lfli()~10U~fll~1!'Im'W ll~:: 3) fll~ t'l'fl-:1m~ij ri1U i11J'I{)-:I 

., ..' Q
{)-:lfln~'V1J'l1Ult1~{)'Il0U~nl~1!'Inl'W 

II 

~1~oti111U ~ t'l'11J 1~ {lu,j-:l t'I' m'Wu1~~{)1JnlOU {)n'l ()-:It;j'U Vq''I m'W'll1J'lfU ~-:I U 
J1U ::If'f~1IJfi~'I {)-:ltJ~:;'l11'lfU {)1~'W 'I{)-:ltJ~ ::'lfl'l1U ~:: ~U nn ffn1l1'1 ()-:ltJ ~ ::'lfl'lfU n11::~-:I~-:I¢11U 

1!'Im'W 'IU 1~'I{)-:li1qj't11q''Im'W'V1J'l1U t'l'm'Wi1qj't11~-:lll1~~{)1J'V1J'lfU fll~ t'l'irUt'I''1fU ~ lnm.ho 

U~rns il ~:: ~ 1 U 'YIU 1'Y1'1{)-:I {)-:I~ nr'll1J'lfU'U rn~~~ U~ mt q''Im'W uaem~ ij ri1U i 11J'I {)-:I'V1J'l1U'U 
II 

QJ Q .. 4 QlQ 

m~~~uml~1!'Im'W1J~10~::l{)0~~-:lU 

4.2.1 !1'U::1f11'W!nQ'Ut)~th::"1"," 

1i91~ f{i1!'W~~w U~::t1w:: (2544: 24) nril1(i-:l t'l'm'Wlff~lIJfi~'I{)-:ltJ~::'l11'l1U~ 

,:!,uvq'~m'W'll1J'l1U1ur;j~'l1{)uri1U'l1~ijfl1~ffn1l1mfl,j-:lfiu ij ~10 1~U'{)O Ul-:1f1U 1~ij~lfJ1¢1 
...1 0 4 1! ~" 0 1 .... 0 QI ~ S/QQI v 
ure~1 1Jm~{)'W0'Wvl0{lU l'll1J 1'Y11-:11U Ul'l91l1J{)-:ll1J{)l11J~q~ 'YI1U 1 ~-:I UU r;j1~fJ' 't1 f1111Jl11J 10~{)-:I 

J1U::lff~lIJfi~'I{)-:ltJ ~::'l11'l1U l11J loti-:I H~91{)UU 'YIU ~l;jU ~1l~U ~ln rn n;l-:11U i-:l u innlse~1 u~:: 

~1ml1'1{)-:ltJ~::'l11'l1U1 U'V1J'l1U u~::~ l',*~10tJ~::~1~ln~1{)1l11~une ff'U ~If:2tJlnfl~ ~ll;jU 1~ 0 

1~~ln ~101¢1lij~mi{)t1u9i{)l~{)UU~::~10~lfJm~fJ9i{)f1u9i{)l~{)U 
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1!'IInn1:lw~ Vl\1Liilltlty1111!'IIfl1'Vi11~V hfl9h~'l i~uri hfl~\1\111d1~ htl i'li'LavlIvvn htl 

... i 1 '" d!'lt ..:, l' ....
1~UUYll~L~'U111V \'ILL ~~ 1f\~1J VLL'Vi~l~'l Il)f~L1J'\.J~~1Jl\11nfl11Y1 Vlfl1ffmmYl 1Jff~1I1n111V 

fffl1'ViU'l'UL1V'U~UV tl~ LL~~ \11nfl1'\.J11 ~Vffn~1:l \11nh ~~1'\.J ~~ffl11m11J 'I11J'll''\.JLn1:lmm11J V1 \1 

iiml1JLaV~91Vfl11 i~i'U~~011 ~YlU \11n011i ~ffl1Lfliii 'U 011 Ln1:l~1 ms'l~~~n ~'Yll~ msLn1:l~1 ~ 
~ 

~01nJ'\.JLilv'\.Jffl1Lfl~ 

iji ~ V'l ll'fl111J111Jl V'll V~ ffrn 'ViiJ ty1118~ LL 1~ ~ V1J '111J 'll''\.J ~ V fffl1 'Vi,tl'11'11 V~ 
, I' , " 

ff~U111~V1Jfl1V'l'\.J'l11J'Jj''U 111::nVUj{1V fl111Jff~V111'11Vnh~1JLL~~'\.hi~ O11~un~'l~~11J rru 
" J/ , II 

Liiv~~~1un~011til~1I'UV~1~V1~\11nti'n1:lW~'IIV~U11rl~\11~1J LL 11 rl~\11 'l~ O11'l ~~11J'IIV~ 
QI QI ,,: QI tI QI 0 QI QI 

mVUfl11 nn\lW::fl11LnV~ff~1 nn'l:jw::m1m\1~'IIV::'IIV~mt:lUm1un~'I11J'lf'\.J 

4.2.7 fl11&J..r1JDlf"91fl,."hb1J;fl11th~~h 
QI -01 QI • 4IQ QI 

ff()1U'\.J1\1VLLn~'Vi~'\.Jl1::UU1!'IIfl1'Vi'l11J'Jj''\.J (2550: 19) flnl1mfl11ff'\.JUff'\.i'\.J\11fl 

mJ1vU101nh::~ 1 111J1Vi1~ tJ'\.J~1!'IIfl1'Vi'l11J'b''\.J~011 ~~m::1J 1'\.J O11~ffUUff'\.i'\.J"'1' ~1L'\.j'\.Jnn 

~11Jm~U1'\.J 011 ff~l~fJWfh Hlmh~iith::ffYl~fl1'Vi LLn~ffuuff'\.i'\.J ill'mhvu1nnt1!1J3Jii '~i'u 

O11Vt:l1Ji'U\11n111~'b'1'Jj''\.J111~nV1Jj{1v 1) nnffUUff'\.i'\.J011U11111LLn::i'lflfl11 2) fl11ffU1Jff'\.i'\.J 

U~~111~ffl'\.JL~V1J lu~u1nn une 3) fl11ffU1Jff'\.i'\.Jfl11iiff1'\.J111J'IIV~~V~~'\.J 'I11J'lf'\.J 11ti1V~H'l 
.. _'4 ..:" 'l" ... 'l" .. ..... 1"1~W1JL1Jl111J1Vl1~V~m1 11U11'1 L'ViV 11tJ'\.JV1!\Ifl1'Vi'lt1J'll''Uffl1Jl1Cl~lL'\.J'\.J~1'\.J 1I~11Jm~1J1'\.Jm1 

t'htity'l Liillfl111J ~h~\1~11Jfl11ii\1 LL~~Lill111J1V~nl11'\.J~ H 
QI c.QI QI '4S QI 0' 

ffmU'\.J1\1mL~~'VitJ1l'\.Jl1~UU1!'IIfl1'Vi'lJ1J'Jj''\.J (2550: 19-20) flnl1(l~~n~'Vi1im1 . 
ffUUff'\.i'\.J \11n11 ti1V1J1011111~ ~1 ~~ij

~ 

1) 11 '\.J1 VU1O11111~ ~liitl111J ~1J~'\.J.,rVi~ n1J~'\.J~1!'IIfl1'Vi 

'lJ1J'Jj''U~LrI'\.JLfl~V';lU 2) 11ti1VU1011111::~1 (CUP) tiUtJ'U~1!\Ifl1'Vi'J!1J'll''U (PCU) 111Jti'Ufl~ 11.:1 

UH'\.Jfl11~ mj'\.J,n'\.JL~V U~iJty1111!\Ifl1'Vi'l11J'Jj''U 'l'\.JL \I~i'1J N~'Jj'VU 3) 111 ~'ll'1'lf'\.J L'li'1 'l\1Vt:l1Ji'u 
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4.2.9 m11Ji:rlU111J\lf)~11J'Vu'Um1~~1J1nl1q\lIllVf 

Cohen and Uphoff (1981: 6) '~~fl111J111J1V fll'Iijff1tJ;11J'lJV~11J'I1tJ-j1 

ff1J1;rn'IJV~11J'lftJ~V~L~11J1ijff1tJ1rlV1~V~itJ 4 ij~ 'llun 1) fll'Iijff1tJ;11Jm'I~'ilfftJi\1",hm'I 
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";18:: hUfI::vhmh~h 2) 0l'Iijff1tJ;11JLffVfffl::'tJm'I~~tJ1 'I11J11~f1~i1mJB,j~9111JVi'1I 

~'ilfftJi\1 3) fll'Iijff1tJ;11J'tJm'IUtJ~i:ltJHfltJ'I:: iV'lfU~ln'il~tJ\11nfll'I')11utJ~ltJ une 4) Ol'Iij 
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; 11J'lf1tlLl1 ~ v UfI::L~11J1mjVli'V'lfl~ vm::tJ1tJ0l'I')1LUtJn \1 nn1Ji u rns ~~tJ1 'I11Jn~ 111i'tJ 

Hfl13'I:: lV'lfU\11nm'I~~tJ1JtJmh~Lff1JVfl1fl 
Q QI .c:I"'I1" ",,: d "11' ' 

\1 1nutJ1fl'ilUfI::VlfI'tJ::VI L~lnfl111J1'IJ1~91tJVI ~111J'il ff11J 1'I(\LW n13 'I::L'iltJ ff'I 13 L~n1• 
ct I. ...1 Q J _Jot d'" , ..- .. Of cI 

0l'I1J ff1tJ 'I11J"'V~ u'I::'I11'1ftJLn'il'IJtJ \11n LlJ1111J 1VVl91V~m'I flltJ V1J fl111JL'lfV 1~tJ 1in 1JtJ'I::L'V'lW 

fl111J~n-ntJ rns Lff;1J LL'I ~ i8fllff m11Jff11J1'I(\ fll'IffirtJff'4tJ fl111Jfl1'il111J1Vi tJ ~~~~V~fll'I 
oJ oJ oJ 

l'il Uij.y;tJJ1tJ "'V~fll'Iij ff1tJ ;11J ~~U 1) fll'Iijri1tJ ;11JtJtJ r4tJJ 1tJ 'lJV~Ll1IPJHfI 2) fll'Iijff1tJi11J 
oJ oJ oJ 

tJtJr4tJJ1tJ"'V~fhij fJ1J 3) fll'Iijff1tJ;11JtJtJr4tJJ1tJ'lJ8~13'I::L'V'l W4) rm ijff1tJ ;11JtJtJ r4tJJ1tJ'lJV~ 
oJ , 

fl111J~n~tJ fl111JLffU111 i'ilfJff113 0l'Iijff1tJ~11J"'V~11J'lftJirtJ Lfl'il \11ni91 i \1VilKv~n1'I L~1~11Ji tJ 

fl\) m 'I1J i'it fl \1 m 11J11 rl~ L~V 1~tJn ftii~191(\13'I::ff~ fl'IJ V~ na1Jfl tJ ~ ffV 'ilflav~ntJ 1(i;r191 VI H"4. • 



nuij t'QIloL "iU[!::~l1 ~Q t'L~ t\ijt'L~Q~" t\1l t\~U~mLtijU~Q ~ft1Jt 1.L~t'~ t\~t'L~UL~ Lrt~::~"t\Q!J 

Ut~t\¥n 1.~ Q~t'¥ ut\rnSbrth'.t\1.~Q~~LQ~nSbLSb::!.ft~t\Sbrth'.t'Ln. t\ 1. n~tt~~,n~rt~rtLtijUL~ 

~ n,VQ~" mt!!,!.LU,tt1.~LiU Qi~t nrmn,VrttF~Q!.LU!! ~L~"UL~"!!nSbrth'.t'Q Ilortijt'~ M.Lll.u::mR.U~ 

~~ 1 t'~n t'Ln.t'Q~1lt1 IlomJb rtA.Q ~ "~~ Q1tnSbrth'. t'Q~m ~ t'Lr QnSbrtA.rt!.!.U~!;!n t:'L~ !.LUn 1. t'~t1rt»,1 

rt u ~~L fit t\&1~~~ t'Qt1~,!!o rtLt~t'Q IloL "fu[!!!L~n.M.t\SbrtA.t'Ln.n 1.~" M.Lllllohn,V::!. ft!.ltILt !!t\Sbrth'. 

t\1.QM. t'll M.1rt1 ~1 ~L!. nunlbLSb::!.n "1.::~ IA. QM,m t4. t'QUt'16~ ~!. LU \"'t'L1.6 ~!.1 nut'Qnsunrttmtij r;. I 1.,,, 1Il r;. J;P IVII t=l',.. If) /f) , If) 105
I II tC 

~ t'!. m!.!.L U M.LlJllohQ~' ~LU t'~L ~U QQLLU \"'t'L~M.LlJlloh nL}tt'L1A. rt!.!.U~ ~L ~ n~rt PUrtt!. !.LU!! 

IA.t\Sbrth'.t'Ln n 1.161 n",::u" t\Sbrth'. !.LUrt!.!.U::m~t'1616~ nun ~t'WQ nn.lt\Sbrt1t.rt!.!.U~ unuanrn.s ~ ,,1.\ p ~/t) t=l' J;P. IP _10" I 

rtLt~,tt 1.nSbrtiu1.1. f1.~ ns !.U~~L~rtPUrtt!.!.LU!! n,VQ2"mt!b!.L,U!!~Llha~~mn.tm,VrttF~Q!.LU 

!!rt~t'~t'LIA.f1.~UHrtLt~!!Ult rt!.!.U!.16R.u,~n~n1.~Qt'~~t\SbrtA.t\1. Q~"t'Q~'16Ilo'UL~ UUt t'L~~a~ I II III I 

f1.Sbrtir.~~l f1.ll.rt1t. t-Q Ilo::mR.U~ rtL16ft1f1.,Vt-L~U1611rtLt~!!nSbrt1t.t'Q IlorttFt\t~ !!!.LU 

n,ttL!A-'Ut16::JJrtLW~tnL~Q~"Lr;t::nt1L~~1. Q~"mt!!, 

II 

~a~K£~Lllf1.L t-~t f1. "!!~161 t'L UUVf1..ldf1.~mll.rtA.~ 1.~~llh~L~rtLt~,tt 1.~rttF nt~ ULrtL»,1 !.LUt'QIlo 

t\QltIn~f1.~1t'~ rt!.!.U~~LH:tt1.~1::!.ft!.LU (~::Ull rt!.!.u~~nt:'L~!.LU (v rt!.!.U~~16n"L\;!!.LU 

(£ ltItlblKn.Ut'QLJ~~QJJ::~llrt.u::Lrt"'IA.t\NmLt!.LU rz t\Sbrt1t.t'aIloL"ibn."::L!.~'t'.u -"::L!.~'t _J;PJ;Plli:# If) F' ~,. It),. .. if" 

!.LU (I Q~t\G16t\,Qo s t\~t'»rtG16t\,Qo!!ftt.u~161 t\lbrt1t.t'Gllortt~t\t:U-!!LrtL»,t!.LU ~t'» LLJJtL!" 
II IIII II IIII 

~rtQ~n.£}t1!.LU::Ut1 ~~K R.!..wtt'LlA.::mR.U~ ~~~ht\t~~mR.u~ n 1. n,Vt'L~U1611rtLt~!! nSbrth'. 

n 1.t\ijrtPU::L!.M,1 rt!.!.U&~rttFL~1& 1.!.~Lt.urtLtij16~t,tt 1.Q~' ~~ijht'Qn.~ijf1..w» WM.t::!.ft rt~!:L~ 

ltItlbt\nt L1.6!.LUur, t'IIt' ttl ~ t'Q16rtt!. t\t.u rruu nrsu~U16~!.LU t\ t\H~ IA. t1t'L~ Qrtt!. ntJJrurt wI=' _ 0 p~ S' po 0 iii I IP '=' If) ::_" I I I'" 

L»,mlbrt1t.,tt1.::~ ~!.LU Oot'» rt~t' ~t'LIA.16~a:\!~n.,Vt'Q}l~ 16Q.u~ t\~rtPUt'Q Ilo!.LUt'Ql6rtLt ~G~ UN16~t 

i t'C tI • 

,tt1. G~' t'~"rt!.!.Ul\~~1. rt!. !.U~~t\ 1.rtt FL~l !.LUt'Ql6~l\1.16!ULl\~~l t\lbrt1t.t'QIlortt Ft\t~!!!.LU 

L~}ttftr.JJ 16rt"t'»t'Gk"t~~l~~~~nLt'::~t1 16~tt\t1 !.LUU~" ~R.bIA.LR.U~!.LUULl\ .. .. 
~Nt\~1::!.ft!.LU (L ::~" nLt't\t:tL~!.LUt\hJJn.,tt.u G~" 

/::U" !.LUH~lrtLltInLH1.tttL~(9 L,t'L~!.UL~M.£IA.!.L":n.!.LUQ~nLt't\tttL~!.LUHlA.tt\n !.LU!~ 

~t'.u::!.ftbltlX~t\"L~ t\H11t'Lt (S !.UWM.£IA. t\Lt't\!:'L~!.LUt'LlA.tt\t1 !.LUS~ ~t'.u::!.ftU16X16t\"L\;! 

t\HmLt (v fu~L~rtLt~n.~L~ (£ !.LUt'Q~rtLt~16t\"L\;!l\1.t\~16~ (z 1lo~.'i"HlA.tt\n::~11 L"fh~ 

t'GIlo~"tL.u L"ihUL"n)f!.LU (I P"}t1 nGltIn,Qo 9 !!n!1.nlbrt1t.t'GllorttFt\t~!!LrtL»,t!.LUt'QIlo 

II .. 

t\GltI n,Qo L~ ~ ~ ft r..u1.6rt"t'» t\lbrtA.t'GIlortt Ff1.t:U-!! !.LUt\G 16t\,Qo n.1!tn~t ~~t t\ 11ULl\ 
iC tI tC I 

rt!.!.Ul\!;!rttfL»,'l\1. !.~Lt.urtLt~16~t~ 1. G~t U~lIht'QIlo~IIt\.w» WM.t::!.ft rt~ttL~ 16~~t\tttL~ 

!.LUlitt\1.l\1.LIlo1rtLt ~rt t'G16::& f1.Lt't\f1.1L~1i f1.f1.rtt!.f1.t.urtLrtLllomSbrt1t.f1.1.f1.ij"1.Lkt!.LUt'Ao rtijt'.u ~'" II ~ II '" 0 II :; II ~ II II f" '" 

£6 



nIH~~n.Q,q,~~ n.£~ n~[! n,q,rt1r.M. ~ t-~tt(j~lmlrul.~:::tM.UJ~btLU:n.~! tLU M. ~ (L6-16 :rr~Z) 

I If If 

:::m(j:::U11 &~l}~ t~Qt-Q~LR.U~tLUUH n,q,rt1r.M.UJ~b~M.Ut-Q~t-~~U1L~ 1"1 
If I 

M.t-~~, M.~1:::tfl.nfl1fl.t~l}tLrtL~t-QR.WU11A.~&tt\Lt-n.M.
r ~"k P IP is P P ".

tLU~t-Qt-Lk.at-tYlttL~B~l\J!-'I 

nt-~~~Q1:::U~Urt rt,q,rt1r.M.UJ~b 

If"11) ~ " 

~M.Ut-Q~tLU~!tL":n.tLUUH!IA.~:::tfl.(r tLU~!tL":n.tLU (~ :::U1' rtQ~~t11M.UJ~nL~~!&U 

M.L~~!&U « tULU(jh.M.L~~!&U (Z tLU~t-Qt-Lk~t-t(jlrtL~~!&U (I Q~t}t-£(j~!~tLUrt~ ~~tM.11 

If If 

n.QU:::tfl.Lrn ttQ~1rt~U~! u tL rtL~ t-Q!J'W~'~~!~ rut-tL~UQmt tn.tt~~~!~~ 

t'Qn,tBUtU..tUWQt::l1ttB~ttUt' 

/$ "".. "" n .... 

rtJ(,~l::: trrUHn.trttt ,0 I" ~ • 

:::U11 UHM.~1:::tfl.rtt~ rtUM.!}1L~rtt~ nH11Htrtt~ &~rt~~~rtt~ rt~U~~rtLt(jQn~mt~ ~~rtt~ 

tLU ~t~rtQU:::tfl. ~ t-~:::tfl.h~!-bt tn.~ ~ Q~1t\J(,UQ1:::U11 I£YUJ rt~1~t-~rt~Unl;\1t\~rtt~ rtLH~ 

I IIf 

tLU t-~~Lrt" M.UJlIsb tLU:n.~! uun~ nJ(,rt1r.t-Q~rtt~rtt~[!tLU~~ ~n"L~~!~~ 
M.UJ!IA.~:::tfl.[!HrQnJ(,rt1r.n.~rtt~nLt-Ln~btnLt-rt!}1L~tLUQ~1lrtLtY 

:::U11 Ui1Q!J'tLU~!tLU[! (~ :::U11 M.UJ~bL"fhU~11:::U11Ln~~tLU lrt~f.1.tLU~LrtLttQ~1 nh~n.!l~ 

~!&U ,tUWM.£IA.L"t-t~"tLU[! (r t-Q~UQ~HpQn~rtt~lrt~~1Q~mt,tU&~Q~"tLUrttn.:::tU~! 

tLUrt (£ rtU:::U11rtU&l.LIIs1 U&t"l.QM.1tLuntn.:::,tU Qt" tL~QLHLUrt (Z HUU~nunrt1t\J(,LJ(,:::trr I=' .... ttl" I'!l "" .. IP ~ po ,. lsi IV 

t-QrttLUrtl.~L,tt"L~1t-Q~~YrtU~Ln~~tLu(I Q~ fh~L~tLUntn.:::tU ~~~UJ t-Q1t\~t-~rtJ(,rt1r. 

(£ sun nJ(,LJ(,:::tfl.t-Ql\ortt~nt~[!tLu(Z HUU~rtUn~1t\J(,LJ(,:::tfl.t-QrttLU (I ~t~n.QU:::tfl. ~~tn11 

[! t-~""~LU"UL& n~rtt~tuWM.£IA.»O ~ "fhU~11tLUHlA.tn11L" L"fhU,tl:::UY1~ L"fhun!!':::tfl. 

tLUn'nUQrtrtttlA.Ln"LIl.1:::U11nJ(,LJ(,:::trr", QM.1bttn."' tLUt-Q~IA.~Lrt"Lrt1rtttnt~rtnJ(,LJ(,:::trr 

" "'II' .... " if \V"" I " " "... Ii'.. ... I II' • IV 

~~l nJ(,rt1r.M.LlJIIsbL n~~tLU~~1~~ Q~1Q~U n~:::u11n~ln~ ~1.tLU~~1~ ~ L~ nJ(,rt1r.n.i!rtt~ nLH~ 

If I 

tLU n ~ :::R.U~ ~~trt11 &~ L!J'1rtLtY[! nJ(,rt1r.M.Llll\ob~rtUt-Q~M.UJl\obrtUrt~ t-~~Lrt" nJ(,rt1r.t-Q~ 

rtt, tnt~rttLU t-l}tLUU (L1-91 :O~~Z) nJ(,rt1r.M.UJ~brtn.:::tL n~M.:::U11~&t nruou t• J;JI' •• .... .... _ 11) 

ttY~L!A.1& ~1L~ rtLtYn.~ :::tfl.ft~ L,H ~M.UJl\ob nL~H IA.rt t w&~ rt!}1L~ tLUL~ rt~ 1~ ~ 

UHt-~&LQ rt t,tU&~n!}1L ~ tLU n~ t-QP.1Q~rtLtij~Ll\o L,H~rt~UnYrttttLU:::Un nJ(,rt1r.t-Q~rttW&~ 

L~tLU n l.rtt ~nt~ [! tLU rtl.~LUQ1~L ~nJ(,LJ(,:::tfl. rtJ(,rt1r.Hn. n ~ nt~ rt .t.tU&~L~ tLU n ~ t-g11l~.!." 

r6 
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"H)~tl~6~ntJtl11ffm!l1"JV~tlcnl ,jWcYi~l'4fJ~ U~::'ti')f1lmW' i1tytyl1~'m (2545: 17-18) i1~ 

nl1~~i~"6~fJ'l.Hj'~"fl1~'JpJ'If'U ~'UUtJ 1J~'H~U'1'U 11'1J 'lflU 6dLn ~~1J 'If'U 'H U'1'H~ U'1'U Ln ~~ ~l~ 

V6U c:"j 66mL1J1J11'm'U~'~'\1'U11',jU ~~'~L~ln~tl1l1JU61Ji'1JL'U~i'1J1Jitl11 

1.2 ~1'U1'U1.Jtl~lm U~::1J1::1f1'Y11.Jtl~lm ~1J';h ~1'U1'U1.Jtl~lm 11'l1J11f11J6ni1~ 

" WJlI ~ ......." .... " "'Ul~"6~fJ'UU~"fl1W'lt1J')f'U L~~lnN~tl11"nlll"6~ 1~11WU L11''Ul1~'U U~::tlW:: (2544: 93-98) 

.i ....... ....... ...~ ... .1 111'1 "
 
fffllll1~ 6'Hl11JU1J1Jtl11~~1::1J1J1J1tl11~"fl1~1::~1J1J!1JfJ1J m Wf1nlllfl1tll'H'U 6'U ~ L'lfU1J1J 

QQ,I Q ... I4QQ.HQ JJ .cst , ClQI AI cf4 ~ 
1~U1'1f.:jIJ{)1J~tl111'U'U tl111J11'1'U111J (participatory action research) 1J1~QIJ1::11'.:j tlL~6f1nlll1::1J1J 

... .....1... "" ... '1 ... " 
1J1tl11~"fl1~ 1:::~1J1J !1JfJ1J 11'm'U tl11W~1'U ~"fl1~ U~:::1:::1Jl~1'Y1Ul L'U fl1tl1'H 'U 6 tl1l1J~6.:j mr 

" .1 ... ~ "0 11''YIl ~~l 'U ~"fl1~" 6 ~IJ1 ::'lfl'1f'U tl1l1J tl~ 1'H 'U "6~ ~'U 1~1J'If'U U~::: 1.Jtl ~ 1rn 'YI1~~l 'U ~"fl1~~ 61:::1J1J 
. " 

1Jimr~"fl1~Viij 6d''U iI~ ~U'U ij,rm 11''U6U'U :::l1Ju1J1Jtl11'~1Jirnr"1" m OW 1 :::~1J,j j1J lJij~~ i'1 1) 

ClJ "c:I Q .,. 61 "cs Q CI ... loA4Q Q,I 

~~'Ultl1l1J L"1JU"~"6.:j1::1J1J1J1tl11 ~"fl1~1~1J L~U~~ L'H 1J~ Ul1J l~ 1'1fl'1f~1J 1:::~l11'm 'U1J1 rm 

" ~"fl1~1:::~tJ1JJ1JfJij 2) ih::1J1J1Ji'Hl1~~tl11~1'U1.Jtl~lm L~1'H1J1::11'1J '\1~'YI1~~1'U ~1'U1'U 

tJWlI'iiU~::fJWfl1~ 11'6~tl~6~n1J~1'Uffnlll fJ'1 l1f1n~ u~:::mu:: (2544: 91-97) 

Q QOJ ClJ ~ CIJ"" 1"1.3 ~nllW::tl1H~1J1tl11~1'U~"f11~ tl11~~ LtlH11'1H1J1'Hl1fl1U 'UfJ'UU 

" ~"fl1W'lt1J'If'U ~1J'h "Ull!l u'U'YI1.Jm U~:::tlW:::(2546: n-s) 11JU1J1Jtl11~~~~fJ'U6~"fl1~ 

~1J')f'Uij 2 1i'flllW::fl6 1) 1,*1t11~11'fl~ 1 H~Ul1J1~L~1Jlvi1J'HU'l~L 'H1i~11J 1m~11'fl~~'U 1U1J1U 

nl'H'U~ 2) ''*11'mi'16'U 1,jU1rJ'ULtl~6';lU 11.:j~Ul1J1~~~LrJ'U'H'I.l1U1Jitl11~fftytyl1~uijtl1nh~1'U 

~11Jn1J6~t1tl111Ji'Hl1ff1'Un'6~it'U ffl'Hi'1Jtl11ffnlll"6~m~U~ffn~ mn~nrU~:::tlW::: (2546: 119

137) ffnllltl1111J~U'Uu1J ~~i1 ~ ~U'YI1~~l'U tl11~~tl11n1Jtl1111'fl~L 11'i1J~"fl1~u~::il6.:jn'U 11tlL'U 

1m~tl1111'fH'H1i'n1J1::n'U~"fl1~0'1'U'HU'1: mWffnlll~~'H1~L'UL"~ 6 ~1J'h 1J1~~.:j'H1~1Ji'1J 
, I ,,, 

1m ~ 11'fH'H 'I.l1U~1'U Vi i'1JN~'lf61J u~ 1J1~ u,.;~ lYl1J H1U'H~ 6tl W::: n111Jtl11lYl1J l~ 1J ij n 11 ~~~~ 

'H'I.l1V1Jitl11,j!1JfJijLl~::1,rij1J~tl1Hl'Ui'nlll~U11J1'" ~l'Uff~l11'i1J~"fl1~ ~1'Uil6.:jn'U htl ~1'U 
" ~'U~11'fl1~ U~:::~l'U'\1'U ~ 11'11il1W~" lU''U L~nl~l'Ul~~ln u~::, ,*'H1i'ntl1111'1f1J ~U~t11 tl1Jtli'1 

" ''Un11nHl'U 11'6~f1~tl~n1Jtl11t1nlll"tl~'H'\1U'If'Un U1l~ity (2545: 7-8) tl11~~~~fJ'U6~"fl1~ 

~1J'If'UL'U1 H~U11J1~fJ'U6"6'Uun'Uij'H~lu11JU1J1J '~un 1) ~~i~,'U 11.:j~Ul1Jl~ 2) fJ'U6~"fl1~ 
" , II • I 

11J')f'Ufl1u1~tl11fhn1J"tl~ h~~Ul1J1~ 3) ~~nl'YIfY'Ul~ 4) ~~Vi11'mi'16'Ul,ju l~uijl~v'U'" 11i'\1'U 

~tl'Un1J~1'Ul~1J"6~ 11 ~~Vl1J1~~~ 1.Jtl~lm L~1'~U~~6 111'i1JVi1Jnl~l'U 1'U11J'If'U ff~l11'i1J~"fl1~ 

m1J1~~111'fl~1::1J1Jff~~m~Vtl11i'nlll1~u'H'I.l1U1Jitl11~fftytyl (CUP) 1~uij'H'I.l1Vfj;~~f16U 

1J1::11'l'U~1'U tl11~~11'11'Y1i'~vlmtl111Un~lUU1L1'1fnwcn~ln cUP 
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1.4 fllmlJ.:J.:J1U Lla::MU'l~i'1JH'l'lftl1J 1J'VI1J,.rmU'1~~tl.:Jllfla1m~lJ~,j~.:J1U' U 

tJuu~~m'W'J1ll'lfU ff1Mi'1JLlU1fl'lfll'j ~'lf;'~.:JflU 'lutJuu~~m'W'J1ll'lfu 1~Wff1L~.:J u Mv.:Jm::1'VIn 

" 
"'.. ~'W'j'jW ,.. I "'.. 'l ".. '" vLla::L"111an~w ll;l'j (2545: 46) 'W1J11fll'j'W~U1~UV~~m'W'J11l'lfU MllfJWm'WUU;ltl.:J 

ijfll'j~;lf;'~.:JflU 'lM'm1J~11l1l1~'jJ1U 1'lvtJuu~~m'W'J11l'lfU ~tl.:J ijllfl a 1m~tl~;I atl'lnan;H1U 

"'.1 .. ,,, ,JI ," '" ..
"1lJA1Ma:: 56 flU tlln.:JUtlV 8 nu sun Ll'W'VIV 1 nu , 'VIU~LL'W'VIV 1 flU 'WV11J1a 2 flU 

Q Clot~ JJ dA d ,~' ~"et Q JJ "etL\l1MU1'V1tlU 4 nu llfla1m'VI1l11"1'j1l1JHna'l sun Lfl"1'lfm L\l1MU1'V1nUL.:JU L~lMU1'V1 

" oiu ~~'j u9i'lufll'jlJB,j~ ~~.:J '~"111J1'jtl~'ltl~'j1f;'~.:J'~ ~.:J~tl.:Jijnu11.:JLLHU~.:Jil 1) fll'ji~U1 

fh~.:JflU ~ijtl~Ut\'1 'lUMtl1V1J~ rnsL~ll' M'ijfJWm'W~l1J~'lllfll'jW~tl.:J ~U U~~fl1'W'J11J'lfU ~tl.:J ~'l 
JI I " • 

m::1J1Ufll'j1Jntl1J'j1Jff1JllU1'M'flU1Mrl1iltld1.:J1~1JVi ~.:JU~ 2 1U 4 1U ua::ll1U 2) fl1'j1n~v 

flu~ln~~ij1l1n 'tJ'l11vfJuu~~mW'l11J'lf1l~ln 1H'Wv11J1a~1' il 1'j .:J'Wv11J1a'J11l'lfU~.:J1rtu cUP 

i'1JH'l'lftl1J rcu 'UvfU~~ULtl.:Jfll'jLn~Vij 3 llJU1J1Jfitl 1) ~lVflua.:J'lJ'ti1.:J1UtJuU~~m'W 
"J1ll'lfU 1~llna1 2) ~'l~tla.:JlJ~,j~.:J1UtldH~tl1rltl.:JLrtulJ'j::~llJn~llnfflJ'l111' 3) ~'l~tla.:J1~tl 

i'1JH'l'lftl1J~U u~~m'W'J11J'lfU 1'lV, tJ'l11VLrtuflf.:JfI 'j11~ 11l1~ qlJ 'j::"1.:Jf1LLa::Iefll"1~ tl.:Jn~ m 'j1J 

fll'ja.:J' lJ'l11v'ti1LL~llfl'jtl1Jfli'1fll'j'l11Vm1~"1tl1JlJ'j::Liju LLa::L"1~1J'W~.:Jthu1~ 'Ufll'j'tiH1U 

~tl.:J'lf111!lU 4) H~~llflalm UU1'M~fitl 'lM'ijfll'jti'lL~tlnllflfla 'lU~~.:J~tl.:Jtfuu~~m'W'J1ll'lfU 
I ,_1" .. '" .. '" Q , ..JI" ..l 1 " Q"1.:J lJ1'jVULl'W'VIV 'VIU~Ll'W'VIV 'WV11J1a 'VIU9I1fl1J1a ua::L\l1MU1'V1"1l1iUW~~ 'lV 'lfL.:JUtfUV 

~~m'W"J11l')fU1 rtullu'M'L1 vu ua::'ti1fftlltll1 'lM'n~1J1J1' ~'VJu ~~uu~~m'W'J1ll'lfu tldl.:J 9i tlLrl tl.:J 

rnsn1Mu 'l1J'VI1J1'V1 MU'1~fl111Ji'1JN'l'lftl1J~ tl.:J llfl a 1n'j ~lJ B,j~.:J1U'UtJu U . " 
~~ mow 'J1ll'lfU Vi 9Ytl.:J ~ 111nu 'ti1.:J 1U1r1u Vi1J'Urm'lM'1J~ rnrLl1J 1J H"111 H"1lULL rilJ 'j ::'lfl 'lfU ~.:J ij 1) 

. " U'W'VIU ijfl111Ji'1JN'l'lftl1J' Ufll'jn1n1Jflwm'W1J~fll'j'VIHfll'jU'W'VIU l1.:J ~lUfll'ji'n~l fll'j'l
~ 
ue 

ff.:J1"1i1J~~m'W fll'ji1tl.:Jnuua::fl11JfJ1J 1'jflvfU!lU~tl.:JMtl1V1J~fll'j~Un1J~lU1Ullfla1m~ij'lu 
" ,"

-Auvhru M1nijLl'W'VIUL~V.:J'Wtlfl1'jij1J'VI1J1'V1'urru 'lM'1J~fll'j~1V LLflM 1nij'~'Wtlfl1'jij1J'VI1J1'V1'U 

I '" Q' "JI "..l'l....U'VI1J1Jfl111Jtfl111J"111l1'jtlLLflJI, ~lJtllM1~fll'j'j1ll nusms U1J1.:J1U'" ua::fll'j'W~U1"" M1\11MU1'V1 ~ 

,~ LLa::~11li'1JNA'lf61J n1JVill 'lUHa~'W,r1J~fll'j'U m.hv.:J 1Ul!u '1 u 'W'VIUfl1'jij1J'VI1J1'V1'l11VfffH 

tYi''VI1i1 '~urifJuu~~m'W"J1ll')fU 2) Lflff'lfm ij1J'VI1J1'V1MU'1~'l UfllH;'1ijU.:J1U'U~lU rnrn1MU'l 

I Clot "Clot QIQI " 

rnetmurmtJU11JmJLl'W'VItJ ~'lM 1 Lla::ffU1J"1'4 UV1 n'lfflWen fl11JfJll LLa::m1~ "1tl1JflW1l1'W 

ua:: M1J'jfll'jfl111l" Q ~t 9-l1uv1n1JllflJI '" mnr Lla::lJ'j::'lf1'lfU 3) _I 'VIU;lll'W'VIV"'.. .. " ..l'lU~6.:JV1 1J1J'VI1J1'V1MU1'VI 

" 
'fll'j11.:JLlHU rru ~'l1J;fll'jl1U~m 'j1l-AUJ1U'l~1J~fll'jl1U ~m 'j1Ji16.:Jnu'lU'J11J'lfU 1'j .:J11 uu ~11l 

.:\ 0' Clot _ ~ Clot A" , 
11m1::MlJ 'j1JlJ1.:J'j::1J1J1J'jrns 9-l1U 'VIU ~ rn 'j1J'WU!1U'jW'j.:J fin 1'j~Ll a ~~ fl1'W ~ tl.:J~ UUa:: 'lftl.:J il1n 

LLa:: 'l~fl111li'L~V1n1Jfll'j~l1a i'n~l~~m'W~tl.:J'l1tl.:JlJ1m11lJ.:J'l~fl111J fn1Jllfl a1m'VI1.:J ~1Ul1U 
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; ......... ~,.i "'1"'"

lIm'HJ1'Ut1'UtI~~m~'1J"If'U LLfl:: 4) ~tl11J1fl1'1f1'1f~ 1J1J'YI1J1'Y1L'U'Uff1'U11'H~iI..:I'VI1J 111J'Hll'i 

" ~~m~L1 fl::ij1J'YI1J1'Y1i'1J~~'lfil1J11 ~fl 1'U~l'\.J fll'i~tI11J1fl~iI..:IfJ'U6 'i 11Jn..:l1~1J~ flln'Jfl~1'UilVH 

Hff1JHff1'U 1'Umw ~LrJ'Uml1t11J~fll'iU!1JfJij~1'i ..:I~tl11J 1fli'1J~~'lfil1J 1~tllI'i..:l ~ tl11J 1fl1"1f1;~ 

~iI'hij1J 'YI1J 1'Y111 ~fl 1'Ums ~hLU'U ..:I1'U i..:l11 1J~~iI..:I 11 'I11t11J~ rm LLfl:: ~1L~ 'U 11 '111 uu~ fll'iU! 1J fJij~ 

LrJ'U ffmU iI'U l~tI ~::~iI..:Iijfll'illflfl..:l1J'YI1J1'Y1'11Jti'Uf11JL~111 'l!l~ffmi1 iI'U l~tI 'h~::U1j..:l1J'YI1J1'Y1 

m11Ji'1J~~'lfil1Jti'U ilVH''i~L111J1::ff1J 
J 

1.5 fll'i1-UL'YIt11'U 1'U1flV1'Ufll'i~hLU'U..:I1'U Hflfll'iffmn~iI..:IU'i::Lff~! ,jwcVifffl~ 

(2540: 1J'YIti'~ Vii) ~~ 1J'ht'YIt11'U 1aVL~'U iI..:IflU'i::flil1J~ "hti'qJ1'U ms ~hLU'U ..:I1'U ~iI..:IiI..:Iflfll'i 1~ 
., tI ...1 ~ ... o1IQ4 Q sJ.,

1J'i'iq111qU'i::ff..:lt111'i::flil1J~1t1Lt1'iil..:l1Jil11ifll'i L'YIt1'Ut1l1flil~~'Um11J1LLfl::'YIflfl::~iI..:I'4t1fl1m 

~1 en'U mr LU~tI'ULlufl..:lil~~tI'\.hL,y1LrJ'U HflH~lI ffil~t1~iI..:Iti1J Hflfll'i ffflfl1~iI..:I~, 'i ,rtlii~ LLfl:: 

t1w:: (2544: 91-97) L~iI..:IU'i::ff'YInm~1'Ufll'i~~1J~fllnl~m~'i::~1Ju!,1JfJii~1 ~1J~fl1'irr~m~ 
" ....... ~ 1" 1 1 ... .. ~" .... .... 0
<t "11 iI..:I1J 'YIflfl:: fl1H1 iI1'1'1 'i Ufl:: 'lfL 'YIt1 'U fltlff1'i ff'UL'YIff L~ emrnu t1 'U1J'U 'YI fl LLfl:: ~ ~ 'YI1)' 1'U ~il1o! fl 

p ",,,... - I'" ....... 1 1v " )~l'Urr~fI1'Vi~iI..:Irj 'lf1J'ifll'i 11{)1J1I..:I1'U ~tI 'If~il1o!fl (evidence-based practice m1J1J1m!1'U 

2. if1)tU~nn~flQln1''U8~~m1 

2.1 ~flflW::ff1'U'4flflt1fl~iI..:I'4flfl1m fll'iffflfl1~iI..:I 'et111~ flg'UL~iI..:I (2543: 

1J'YIti'~ViI) L1fl:: wn'YI'i L~"If'mff'iLLfl::flW:: (2552: 1J'YIti'~ViI) '~ffflfl1~..:IiI~~tlff1'U'4t1t1fl 

U'i::flil1J~1t1 iI1~ L~ff ffm'Um~ffm1J 'i::~1Jfll'iffflfl1 'i1t1'~ U'i::ff1Jfll'iw1'Uflln;H1'U ijHfl 

9iilfJWm~;11111 ms'tiH 1'U~..:I ff..:l Hfl9i iIms'tiH 1'U ~ ijU'i:: ff'VI n 111'Vi Lii~ U'i:: ff'YI n Hfl9i iIiI..:I flfll'i 

2.2 L~lIfl~1 'Ufll'i'tiH1'U Hflfll'ifll'iffflfl1~iI..:I~Ufl!,1 U'U'YI'4l1'i Ufl::t1W:: (2546: 

n-s) ~1J'h m ::1J1'Ufll'i~Wl'U 111ifll'i'tiH1'U ~ijL{ll111Jltl~fll'ifffl..:1t1111JL~il111Jti'U''Ufffltlm~ 
... .1.... ....;"~,, J! JI JI .1 ..... I~ 

~iI..:I'YI1J mnrs1Jm::1J1'U 'YIf'I'U ~iI..:I rjLfltl1~iI..:I ms 1'1''1 H ~~m~'1J"If'U 11 'UU1J1J L'U 'Ums11'i1JL11 fltI'U 

nf'l'Ufl~ Ufl::~q~fln 1J~iI..:IL~l11 'I!1~ fl..:l'1J"If'UL~'ULL 1J1JilVH"l t111J~' Uti1Jfll'ifffl..:1nf'l'Ut1~ 1'U 

JI 1J1 J! ' I 1 'JI~ JI , J1.... ;" .Q
fll'iff'iHrr~m~ 11'1J"If'U fll'iff'1 Hff1'U'i11J 'Uflq1JrjLfltl1~iI..:I 11'1f~L ~'U iI..:It1fll'i'YIil..:ltl'U Ufl::mt1 

.1 ...." 1 ' .\ ... iI JI JI... .1'"11'i::"If1'If'U 'YI..:I 'U U..:I ms 11 'i:: L1J'U t'IJ 11 1LLfl ::fl111J11 iI..:I rmUfl:: ms ff'i H 1Jsfll 'iUfl:: rm11'i::L1J'U Hfl 

.... ; ... ,,,1 
u 

Q,I 1"cl ~ ~ Q,IQ;' e'Q,I.a 51 
fl~1ifll'i 1J'ifll'i me 1I~'U)'1'U~ iI..:Ifl111Jff1J~'U1iil'U~'i::11 ffil~t1"C1 iI..:Ifl1JHfl1H~Lfltl1~ iI..:I'YI..:I 111J~ 

fll'iffflfl1~iI..:I11ntl"lf'Ufl ,j1L~~qJ (2545: 7-8) L~iI..:Ifll'i~Wl'U1fffltlm~'4t1fl1m1'Ufll'i'tiH1'U1'U 

'i::1J1J1J;fll'i ~~m~'i::~1JUi1JfJij1'UiI..:Iflt1111J i'urm]~1J;fll'i ~~m'V'/L;r..:llflll'i1~i'mn1'ifl 
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.I " "'..,..; "i" ~ 
11J~.:J~\,I ~Uflfll1~tt\lfllYiUfl~fll1~fJflfl11Jtt\lfllYiYiWl\,ll,yfltJfllYifl1~~~mtltJ1J1Jl\,1'H'Cl'~~fl-n~.:J 

" .
n1J1J~1J'VI~\,I;; L~\,I fl1~'ti'll\,llfJtUfllYi Ufl~tJ~~ ff'VI~fllYiUri ~tJ~,j~.:Il\,1 

2.3 fl111J.w.:lYi~'~ '\,I.:Jl\,1 ~lflU\,I1fi~L~tJ1n1Jfl111J.w.:lYi~'~ ~~tJ~~th1J1 '~1~ 

~lflfl111J.w.:l Yi~' ~'H~ ~li,y\,lfl~~~ ~ rnms1~f1J1J~fl1~ ~.:IiH;,y'VI 1.:1 fl111J ~1J'ti\,l t1tJ'Yl1.:J1J1fl ri1\,1 

fl111J.w.:l Yi~' ~ \I~.:I Vi 1J 11\1 fllYi I~tl' ,*1~ fl1~1J~'H l~'VIi'YitJlm 1J'41:l6\1~.:I;;1J 11\1 fllYi,;j,ijfl111J.w.:l 

Yi~' ~9l tl'VI i'YitJlm tilL off1 fl~:: 1J1\,1mr 'tiH 1\,I' \,I fj\,lU11\1 fllYi 'lt1J'll'\,I1J1flfJtl tJloW tJ.:I '~L~tl1~ g.:l 

~fl"'Yi,rA1LU\,I.:I1\,1 \ltl.:lfj\,lU11\11l1Yi'J!1J'll'\,I~~ 'H lflijfll~ ~~1J 'Cl'\,I tl.:l9leni'Yi tJlm 9l 1.:1 '1 1~1J lfl~11~ 

'Cl'tl~flil~.:In1Jfl1~"fl1:l1\1~.:J ~tl\,lYi~~.:J L~.:I~l~ Ufl~fltU~ (2547: 22) 

"0 "02.4 fll1::fj\,ll Gibson, Ivancevich Ufl::Donnelly (2000: 272) 1Jtl.:Jfll1~fj\,ll 

(leadership)1 \,I L;.:I tJ ~~1J'ti\,I,r~ ::'11';1,.:1 n\,l \I~.:I 'Cl'1J l;fl' \,I flq 1J 1~ tJij ~tilL ~ \,I9i'1U 'VI \,I i \,I fl1 ~ 

LtJ~tJ\,I nil fl.:l L~\,I1Jflfl fl~ij~ 'VI ~Yi fl9ltl1Jflflfl ~\,I '1, \,I flq1J 1l11~ ~til \i.:J l~ tJ1,j'tl.:l n1Jmsi ~~'VI ~Yifl 

Ufl~ tJ~ ~1J'ti\,l,r~ ~'H 1H1Jflfl fl L~\,I9i'1U'VI \,I \Itl.:l rnsLil ~ tJ\,IUil M ~ ij ~fl m ~ 'VI1J9ltlYiq~m ~ 1JUfl ~ 
• - ~ I ~ 

fl1~tJ~,j~.:I1\,1\1 tl.:l'Cl'1J1;fflfl\,lfl\,l i \,IflQ1J ii'.:Iijfl1~ LtJ~tJ\,IUtJfl.:lUU~tl.:J* 1 tJ~fln 1J~~~Lih'H1JltJ 

\Itl.:lflq1J~1tJ 'Cl'tl~ fliltl.:lntl~flfl1~ "fl1:l1~ ::1J1J 'Cl'U1J 'Cl''4 U9l1.:1'1 \Itl.:l fltU::m ~ 1J msiilU 1tJfl1~ LIfl:: 

fltU::m ~ 1J rns A1LUU.:J lU ~'VI1i ,yl'Cl'~{fl111J111JijtlL~tl'ti'llU1~:: UUU~ mr il j 1JIJij (2550: 23-24) 

YiU11 'Hlflfj\,lUtt\lfllYi'J!1J'll'U ~ii~1J1'Hl~~\l1~fl1~1Jtl.:lfllYi' U tlUlfl \PI~~~L~\,I Vtl1Jri.:l ~fl9ltlfl1~ 
° 1 ""'.1 w ~'" ,,,...,, ..

\,I1U tJU 1tJfl1~'Cl'~1.:J'H flflIJ~::flU 11\1fllYi\l1U 'H\,Il~lU rns 'H U~ fl1~~1U 11\1fllYi\ltl.:ltJU tJ"!\lfllYi 

'lt1J'l1\,1 1~tJ~::'Cl'Ufl111J ff11~ ~~11J lij1'H1JltJ~~.:I 1 ~ ~U1'H 1~ij~fl~ ems LtJ~tJU UtJfl.:l1J~ \itJ'VI1.:1~lU 

rm ~~ ms I~ ~fl1~'Cl'~1.:1L 'Cl'11J 11\1fllYi ufl~ij~.:In\,ll ~fl ~11Jg .:Jfl1~ ~~'Cl'1~\,1 itJ1J1tJ rnsri.:J 1'Cl'11J 

ufl~ij~.:InU i ~fl 1tJ',r~tJ~,j~.:Il\,1L,j'l'~ Ufl~tJ~,j~~l1J1~ 

2.5 fl1~1~i'Ufl1~"fl1:l1~.:J1Ul~tl.:JUU1fi~U1fl1~tJi1JfJij ~1fl~flfl1~"fl1:l1\1~.:1 

\lU1:lj1 U\,I'VI1JfI~ Ufl::fltU~ (2546: n-s) Yi1J11~~UUfl1~11.:1U~\,I Ufl::'ti'llUl1Jflfl1m l~tJijfl1~ 
Q tI" ~ i"GI 0 QI QI ,,~
1lfl11::11fl111Jfltl.:l fl1~1Jfl fl1m'VI.:l~ ~ UU\ltl.:lflU 11'l1~l ~ \,I LIfl::fl111 U~ LI~U YiWl U1,yfltJfllYi'11 LuU 

" " 
ItJ1i~~1Jii'.:I~~tJ::~\,I ~::tJ~tJ11 fl1~~fltlU~1J fl1~"fl1:l1~.:Il\,1 Lfli tJ1Jfl111JYi~ ~1J i \,I~l\,11'l11fl1~fl1~ 

U1111~ ms~~fl1~'VIi'YitJlm Ufl~fl1~'ti1.:Jl\,1' U'lt1J'l1U tlVl.:19ltllatl.:J liJ~ i ~fl1'Cl'1,rLi tJuimh.:lL~1J~ 

ritl\,lfl1~tJ~,j~.:Jl\,1 ~1.:1 Ufl:: 'Cl'~ Hm~U1\,1 rmLitJ\,I ii11Jn\,lUU1JL ~U 'tiu 1iijm Yiftl1J~.:I'ti~ \,11 

~~U1Jfh~ ~1JU 'VI \,I Ufl::fl111J~11'H~11\,I1'll'1~Yi 1~mjHl'H1J1::'Cl'1J 'Cl'tl~ fliltl.:J n1J~ Cl fl1~"fl1:l1 \Itl.:l 

fJh ,.r(ln~ Ufl::fltU:: (2544: 91-97) L~tl.:JtJ~~ff'VIifllYi1\,1fl1~\i~U~fl1~11\1fllYi~~~1JtJj1JIJij~ 

1,rU1fl1~tt\lfllYi fl1~ijfl111J i fl111Jloffl i m~tJ1nufll1~11\1fllYi\l ~.:I1Jflflfl Ufl~1J ~ \itJ~l~tJ1,j'~.:Inu 

tt\lfllYi iifl111Ji fl111JLoffl'~L~tJ1n1JfhutJ1JIJij1JtlJtlJl~~.:IBu1~~1f1 Ufl::fln~Ufl11\1fllYi\ltl.:l 
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ilIA.~~IJIlKrt.tLU:r\lltrt~LlLmIlMt-Gn.~IJIlKrt.tLU:r\!.LU:: ttl:J!.!.Il,Ut-Lk.ut-!.~l L~r\M (90Z :I SSZ) 

::m~ ::Llll utnuM.n 1l~.tG t-Gfl. ou~~lmKrt!.LU:r\llt.rt~LlLmIlMt-Go.~IJrt Krt!.LU:fl.!.LU::M.l:J!.!.Il.u 

t-Lk,Ut-!.~lLR.U~!.LULlH MLllo.bllk1-!.ULLl~ht-Go.~lmKrtM.Lt-~rtQrt!.LU::R.U~ 9'Z 

MLll~IA.~::.trt 

~k1-!.L.uG~!.LU ::R.U!t~ ::Lll1 mdh m !.L(\~~t-LpG~~l 1l.t!.1lM.~1-::~11 Il~t-~ t-L1A.1A.r\ :r\IlL16Ll~~h 

.. 

66 
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3.3 mn:r~'U 1fJQJ1ll'vu~'U6~\l1l1~"Illl'lI"U \llflm~ fffl1!l1\lV'Hl1 QJ "J~ ~1!l1 Vll1n~ 
, 0 A ~ 1 ~I ~I "" 

(2548: 78) ~1.J"J1fll~~11'U'U.:J1'U9I11l1l191~!1'Utr'UV~\l1l1~"Illl'll'U 'U~~v~n~l 3 1J 11"~ 4 1J llfl"J1ll 

1191fl9i1.:Jn'U1'U1l191~ !l'U~l'Ul.J~fll~ 1Jl91~!1'U~1'Ufll~1.J~'I11~ ~~m~ 111m j1'U ~1'U1'lllfll~ l~v 

~1'U"J'UiJ~";~'U1fJW1l1~1l1flfl11ijN~fll~~11i1'U.:J1'U~~fl11ffV~fl~V.:Jnl.JN"fll~fffl1!ll\lV.:J\li11!l!l 

ir'U'tl'4m11~~flQJ~ (2546: n-s) ~~1.J11fl~'flm;fl1'Um~l.J"J'Um~ 11v'U{ 1L~~";~'U1.:J1'U1 ,.r1n~ 
A 01 il AWl Y ..l.. A ..l""tl A A 5lt "'1"

~~1.J1.J1.J~ mr ~\l1l1~~~ ~1.J jllfJll l~WV~WVllflV ~ ~1.J1.J'U 1'tl ff'tlll ~ ~ ff'tl1i1l1~ \llflm~ 11J'U fj L'" 

o tl4 il r 0 "1 01 YWJ ~..l A.l " 01 "tl A 
Q1Afll ~fl1!ll ~~ff1'U.:J1'U ~"Jll'tl1.:J1'U 1\11 \l ~1.J'tl~11.J 11n L\lffm'Ufll~QJ'tl1fl~\I'U~~Vllfll.Jfj t)1.J91 

'. 

3.4 m~~~9iv~Vff1~ Gibson, lvancich and °DonnallY (2000: 415-418) fl~110.:J 

fll~9i~9iV ~Vff1~ 1~ 'U1fl~ V.:J 1iV'I1~Vfl" 'fl~ ~hfitlJ1 'UflUl.J~"'l~ ~1'U 1'U V.:Jflrns1,.r,tl~fll~l.J~~ ~ 
., " 

dh",lllVrj .:J~~\lV.:JV.:Jflm~ flu9i~9ivnm'll~l~'UnVfl~l.:J1urns1NV11~i chv'tl V~9i.:J1L9i1ffVl1ff~ 

";'U1in\l 'UlV1.J1V 11,,~191Qtl~~ff.:Jfl\lv.:Jv.:Jflm~ fl"Q'tl'~\l~\h'tl~m~tla,j~ 11"~flQ ~~l;jVl.J 
, " , , 

mstla,j9i9iH'l'il ~'4 fl~lfln;"Jl1.:J V.:JflflU 1Vlvfl"J1ll1,r1' \lYi \l~\J l'il ~fl1~ il a,j~.:J1'U m;'.:J ij 

tl~~~'tli 1ll~ 11~~ijtl ~ ~ ~'tli N"lff~llff!1.:Jfl"J1ll1,r11 \l~'U ~ 9ivn'U ms \I ~~,rv,j~1L~.:J1llv1 'U 

~ o'tl' 0' d Jt! S1 , 1"ct Q,I ~ I Q Q,I Q


V.:Jflfll~'U1 rjm~ll"J~'U 1i~ ~llV.:Jflfll~'tl1L\I.:J1LflH fjl.J~"'l~ \l~916.:J~~'U191'U1V.:J 1L~~ff .:J1ff~1l '11
 

~ "" 01 1 ~ ..l""tl A A
'4fl~lm 1l1U1'UV.:Jflfll~ll'tlfl1!l~ 'Ufll~·,,6ff1~'tlll ~~ff'tl1i1l1~ 

4. if99t1~n.liIln'WU1~~f)1J 

fll~ijfh'Ui111 N~fll~fffl1!llfll~ijri"J'Ui"Jll\lV.:J 6~l1U ~"Jum~QJ 1L"~flQJ~ 

(2543: 1.J'tlfi~V6) 1'Ufll~l.J~"'l~ 1H~Ul1.Jl"i'j\l6.:Jtl~~'Il'1'll'U ~1.J11 m~ijri"J'Ui 111\1 V.:J"Illl'll'U ij 4 

" 
1tlUl.Jl.J ~.:Jij 1) fll~ijri"J'Ui "J1l1'Um~1.J"J'Ufll~9i~~'U 1\l~1'U 'U lu1.Jlu 1L~~1LN'U";Wl'U1~~1.J1.J1.J~rns 

2) m~ijri"J'Ui"J1l1'Um~1.J"J'Um~1.J~'I11~~~m~ 3) m~ijri"J'Ui"Jll' 'Um~~lli1'Un\lm~ll'llv.:J 

1H'VWl1.Jl" 11"~ 4) fll~n1",t!1~1~'U~6fl~1.:J~~",.·h.:J'ltll'll'U 11~~ 1H~Vl1.Jl~ ff6~~fl~6.:Jnl.JN~ 

fll~fffl1!l1\lV.:J~h1~.:J l1"'U.:Jm~ 1'tlflll~~lff1"Jnfl1!lW ~"JnQJ '11911 (2545: 53-56) 9iV11'U"J'tl1.:Jfll~ij 

ri"J'Ui111~lLii'U.:J1'U tr'U6~'Il1ll~"Illl'll'U ij~'U91V'U ~.:Jrl' 1) ~~tl~ ~"Illl'lll"J~l'U"'~ vn 1tl~~'lllflll 

"'~~1'U 1'i11.J~ Lv1vff!l.:Jm~i'l.J{u~~m~1.J"J'Ufll~ijri"J'Ui"J1l1'Ufll~~lLi1'U.:J1'U2) mni~L~Vfl 

ff~~"'lm~llfll~tr'U6~'Il1l1~"Illl'll'U Lv16ff!1.:Jfll~ijri"J'Ui"Jll 1urns ~~1.J~fll~ rhnl.J 1L~~m"J\lff61.J 
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~ 1 1".. , "Q cI • 0' )I Q 
U~:; 43) m'HulI vnul' 'H1J'lfV~'YI1~m~ff:;'VIV'Ufl111Jfl1l1l1'UlIVm~1I1L'U'U~1'Utl'UV"1'11m~ ms 

o Q Q d' 'QI 0 AQ 

1I1L'U'Un~m~1J'IIV~~'Uv"1'11m~~1J'lf'Um1JfJmJm~1I1L'U'Un~m~1J'IIV~,!!1J'lf'U 

_I .... .. '" 4s, 'U1:;D'n1iNi:lm11.J1't'l119~m1'UtHt1'Utlq'UIl1'rt~SJ'If'U 

d",jn~ 1'U 1 fl H n u il 6 'iil ~ suu 'lJ~ rrn ff 1ti 1~ W"1'11 n ~:; 'VI ~ 1~ ff 1ti 1~ W"1'11 

Lfl~V~lV1~VLL~:;~IJJl'U l'lJ~m~"1'11m~lJ!1JIJii ffm,j'U1~V~:;'lJ'lJff1ti1~W "1'11 (2549: 5-10) ,~ .. 
~1JJl'U1 U~:;~lI~l1JlJ~:;Lii'U~m~:;'lJ'lJ'lJ~m~"1'11m~lJ!1JIJm 'UlJ~:;L'VIfl" 'VI V 111vl~~11~1~111 i 'U . .. . 
~l'UH~~~n~l'U 'IIV~~:;'lJ'lJ'lJ~m~lJ!1JIJiili1~H~ LL~:mn v'ULliv'lJn'U~::'H ':h~'HU 1V'lJ~m~ i 'U~'U li 

9i1~'l H~m~ffmn ~'lJ"hi 'UlJ~::L'VIfl'9i1~'l 'VI1~~:;1'U~nri1'U 1'H qjLtY'U O1~lJ~::Lii'U~::'lJ'lJ'lJ~m~ 
II' til', 

"1'11m~ 1'U m~~ 11J'ti~~:;'lJ'lJ li~ 11J'lJ~ O1~YJm:;~'lJ ri1'U ~1;f1l1lilJ ~ ::Lii'U'HU1V'lJ~ O1~lJ !1JIJii 

LtY'U~01~lJ~:;Lii'UH~'lJ~01~'VINflfiiJnLtY'U~1'U01~1'mn~V1'lJ1~L~'U'H~nhjiiH~~~n'lJ~nn 

'VI1~~1'Unnri~Lff~1Jt'!'IIm~ ilv~n'Uhfl L,jV~ ~ln'lJ~'lJ'VI'IIv~'HU1V'lJ~01~lJ !1JIJiii'U 9i1~lJ~::L'VIfl' 

1M''lJ~ mr 'YI1~ ~1'U msl'n'l!ll~ V1'lJ1~L~'U 'H ~n LL~:; lJ~:; L'VIfl'ff'H ~ l'lfV 1W1~m~ iinnlJ ~:;Lii'Ui 'U 

~l'UfJWm~'IIv~ m:: 'lJ1'U O1~'IIv~'H U1V'lJ~01~lJ !1J1Jii u9i'~'~lJ~ :;Lii'U ~H~~~n'lJ~ mrms 

ri~Lff~1J ilv~n'U LL~::d",jn~l'U1m~nnlJ6'ilJ~:;'lJ'lJ'lJ~nnff1ti1~W"1'11 m:;'VI~1~ff1tinW "1'11 
.. 

Lfl~V,j1V1~VLL~::~1JJl'U1'lJ~m~"1'11m~lJ!1JIJii (2549: 7-18) '~ffn1l1H~'\lV~~1I~1~1~ LL~:: 
d' II QI,1tV '" ,,~

ffm'U01~W'IIv~'IIV~~~11J~1'lf111l'U 2 ~::'lJ'lJVVV ~'lJ11 1'U ff1'U 'IIV~~::'lJ'lJ~l'U~LL~ r;jL1J'U L'lJ1'H 11'U .. .. 
U'U 'H11 1V'lJ~ 01~lJ!1JIJiiri1'U 1'H qjiJ~ '~iim~ L~'lJ.(jm~~ mh~L~'U ~ euu~ 11J ~1;1~ ~ ::'lJ'lJ~ 1'U ~LL~ 
,,~ .::I , cal , I d '1 ,d 
HL1J'UL'lJ1'H11'U 1Jm11JLL~n~ 1~ n'Uff~1J1 n ~::'H11~~'U 'VI LL ~::~::'H 11~fl1fl ff1'U reu 'lJ~ 1'U LL1JLL ~::LlIn 
~ ~ 

t ".d4 d QI 4Cl QI .:=111) , " A cS1Il"
~'lJ11H~'lJV~'lJV~~'VI1J01~ Ln'lJiJ~ ~'lJ'U 1J~nllw::'VI L1Jff11J1~tlLWnfl111JLL~n~N~::'H 1N~'U 'VI L~ 

.. 
LL~::'~'19iVm~lJ~::Lii'UfJwm~~::'lJm1'U~v~iim~lJ1''lJ~1;1~H~~~n 

'~\I~6 tlfl'1ti'U'lJ~ (2553: 244) '~lJ~:aii'UH~mHi1LiJ'U~1'UflfiiJn~1J'l1'U 
.i QQ !It.1 .i Q .1 Q.d.. 0'111.1I1H~V1'lJ1~1J'H1 ff1~fI11J t]j'~fl ~'U n~1J'l1'UL1J'U 'iuLL'lJ'lJ'H 'U ~'lJV~'H'U 1V'lJ~ O1~U!1JIJ1J'VI1JLL~'VI v Lu 

lJ~::~11'U~:: 8 ~1 11J~ ~'lJ11lJ~::ff'VInm~ u~::fJwm~'lJv~flfiiJn~1J'l1'UV'lJ~'U ~v~ii'U 1V'lJ1V~ 
..... ~ 1" d' .J! .-=14 ..1 A A'" QI41:1 
')1l1L~'U 1Jm~11~LLH'U ~11'U f1Hff~l~'lJV~ v~f1m m::'lJ'lJ'UV1J~'VI1Ju~::ff'VItim~ 1JLLH'Urru ~lIff~~ 

~ 

6~~ 1n1~~1Jfl~1 m 1M'L'H 1J1::ff1J LL~:: m~iiri1'U 111J'lJV~lJ~::'lf1'lf'U LL~::LfI ~v,j 1V'lJ~ msmrri~9i e 

'lJ'VIff1lJ~lnnn'VI'lJ'VI1'ULvnff1~ 1nwmnJ LL~::LL'U1flll 'VI'lll~~L~V1.(jv~~ln 

LL'U 1fllllJ~:: ff'VI n H~ v~fi'ms 'VI'lll ~ v~fi'ms 'VIqll ~~ q~n n1Jv~fi'nn LL~:: 'VIqll ~nn'lJ~'Hu 

ff11J1~ mj1Lff'UVn n 'lJ ~'H 1~ ~'U 6t'!'lJm~~1J'lf'U ~ii lJ~:: ff'VInH~'lJV ~ ~'U 6"1'11fl1~~1J'l1'U 111 V~'U 6 
~.I .d Q .1 1 .1 0' .d.. Q I " 

"1'IJm~ ~1J'lf'U L1J'U 'ilJlin1J 'VI Ln~'IJ'U 'U u ~ rn {\m~ w '\lV~ ~ euu "1'IJfl1~'VI1Jmnl {\ 'iil \101~ ff~ H 
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'I1anlJ'j:: ti'\.J "l"fll 'Vl (j'1'\.J 'I1tr1 , '\.J 'j::1I1I"l"fl1'VllJ!1J fJij" v -m 'Il11111in n ~V.:I~ V1I ff'\.J v.:I9iv 'j ::1111 

.- c1"_ 1 flcI 'S!Q f! CIto QI CIlCll

1I'jm'j"l"fll'Vl'YI'Vl.:llJ'j:: ff.:lfl urm 'I111'jm'jU1I1IV.:Im11J 'YI1.:1m 1I 'YI 1.:1 ~~ ff.:Ifl1J U1"I:: ~~ntyqj1tu . ~ 

mh.:l9ivl'uv.:I Hff1JHff1'\.J m'j'~1Iim'jri.:l1ffi1J"l"fll'Vl ilv.:Iti'\.J hfl nn1mn hflU1"I::m'j~'\.J~ 

ff1J 'j 'j Ofll'VlV~ 1.:1 L'l11J l::ff1J tl 'j:: ff'YIiH1"I ~ rn n n 11111inniji] ~ ~1I~ 'Vb'~':J'\.J V"1"fll'Vl'lt1J'If'\.J 

ff11J1'j O~lL'u'\.J .:I1'\.J 1~;J 11J1il1'111J 111 ~1 ~lIff1lJ1~ 3 mi1Ji] ~ ~1I 1~uri 1) i] ~ ~1I~1'\.J 1flHfff1.:1 

V.:I fi'n n n n ffn1:n 0.:1 ~ 1'\.J 1'\.J 'IJ fl1"l1 n 'j Vi 1J "1"fll'Vl mi 1J1'lf1;'Vl" V.:I Vi 1J "1" m 'Vl m'j uii H 1'\.J 
~ ~ . 

111 ~~'I1V1I" V.:I Vi 1J .:I1'\.J Vl.:lU ff11J1 'j 0 Vi ~ ::,j.:l1len O.:llJ'j::ff'YI i H1"I n n ~ lL'u'\.J .:I1'\.J" V.:I t!'\.J V"1"fl1'Vl 

"11' ... ,Yo ... ..... ... GI "... 1 1! .. ..
'lt1J'I1'\.J Li'l'l11n1Jm'j 'lJU'\.J1fl~'YIq1:ltlV.:Iflm'j 1'VlV L'I11Jm'jm'jVVnLL1I1I flHff'J1.:1V.:Iflm'jtl'U1i 

"l"fll'Vl'lt1J'I1'\.J'~ffv~fll1V.:Iti1lfffll'Vl'lt1J'I1'\.J ff11J1'jOlJ6,j~.:I1'\.J 1 ~ V~l.:1 ijlJ'j:: ff'YIiH1"I 2) i] ~ ~1I 

~1'\.J 'lJfl1"l1n'j 1 ~ 1I teN'YICJ1:l~'VlCJ~n'j'j 1J"V.:I v.:Ifi'nn''U m'jvi1l111 L~'U m'jffn1:l1' '\.J 'j:: ~1I'lJflfl1"l 

mi1J 111"1:: v.:Ifi'm'j ~ t'f.:lH1"I O.:llJ'j::ff'YIiH1"I"V.:IV.:Ifi'rm ~lm'jffn1:l1Vlff'\.Jfl~9iVmn;'.:I1'\.J Vln1:l::''\.J 

m'j1linnlJ! 1JfJij" v.:IVi1J "1"fll'Vl 11'j.:l~.:I' ~, '\.Jmn11.:11'U m'jl11.:11'\.JL~'\.JVi1J H1"I::fll1::~U1"V.:I 
... v .. ..,........ "I.}I'

'111'11 'U 1tl'U1I"l" fll'Vl 'It1J 'I1'\.J '111 n t!'U 1I"l"m 'Vl 'It1J'If '\.J ~ ff11J n 011 'j 'I1n 'Vl q ;Jns 'j 1J V.:I flrn 'j Li'W1I1.:1 

L'l11J 1::ff1J~::l1 l'~ln~fl111J~.:I'VlV'~ "V.:IVi 1J "l"fll'Vl ri.:l H1"I O.:llJ'j::ff'YI i H1"I' 'U n nl11.:11 'U" v.:IVi 1J 

"1" fll'Vl 3) i] ~ ~1I~1'U rmui'l11'j ~~m'j 1~'\.J n n ffn1:l1 ~t eN1il1'111J111" V.:I V.:Ifi'm'j 1~'\.J '11 a n , '\.J 

~ 1 co ~ ~, d ... ,,,... ..tOOl ',,,...
nnnn1:l1 ~lInn1l'j'l1n'\.J'\.Jnn1:l1 '\.JlJ'j::L~'U nn~~'111 U1"I:: 'I1.:11'\.J'YI'j'Vl1l1n'j'YI1JV~ '111J 

tl 'j :: ff 'YI i m 'Vl 1 ~ 1I n n , eNin fl1 'U 11"1V fl111Jff11J 1'j 0 , 'U n n tl6,j~ .:11 'U ;J11Jfin n ~ '11 tr1~ 11 1"1 :: 

, I.!.,,,AI......... '" _'4 .. .A ~...
fl111Jff11J1'jO 'Urns lJtl1l~.:I1'\.J 'I111'j'jq~11JllJ1'111J1tJ" V.:It!'U tJ"l"m'Vl'lt1J'If'\.J lllf.:llJ ~ ~ 1IL'I11"11'U 'YI1 '11 

.. "'AI CO... ~ ~ ~ ... .}I .}I ~ co .... 
t!'U tJ"l"fll'Vl'lt1J'I1'\.J1J lJ'j:: ff'YI1i H1"I1'Vl1J 1J1n,,'\.J 111"1:: 4) lJ ~~ tJi'l1'\.J fffll'Vl U1~ 'C1 V1J 1lJ'\.J rn 'j11m1:: '11 0.:1 

em 'Vl 1n~ 11V1J m tJ' '\.J U1"1:: m tJ'\.J Vn" V.:I ':J'U V"l" fll'Vl'lt1J 'If'U 1l4 Vn n lJ 1 11~1 'Vl f V1J 1119i Vn n 

1lJ~ tJ'\.J11lJ1"I.:I V~1.:11 'I11J1:: ff1J ijn n ffn1:l10.:lff fll'Vl'lt1J'I1'\.J" V.:I':J'\.J V"l"fll 'Vl'lt1J'I1'\.J 111"1:: m'j ff'l!11 ff'4 '\.J 

'YI1'VltJ1n1 LL1"I:: .:I1IlJ,::1J1tu ~ln 'I1'1l1tJ1Iim,lJ'j:: ~1 
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..
 

M.L~M.L L"fu[!~l1~l ~ft"t~Ul M.l~lA.l::Unrt!.!.U~~M.H't!.LU~ rtQ}i~t11M.LlJ~rt.~L,Qtl,llt t~rt.£rt!.LU 

t1.tM.Sl.rttr.M.LlmhVM.~t-G~U!.LrtL~rtLt~rt.~::!.nLrt.!QLrtLtt (SS;)UM!l:);)JP I~UO!l~Z!m8Jo) !.LU~t-G 

UH!lA.~::!.rt ~ ~t t1.11~ tn~ Lt1.Sl.rttr. M.LlJ~hV t1..Yt-Q~!. LU~!!.L" ~n !.LUUH!lA.~::!.rt::Un t1.j(,rttr.M.LlJ~h 

nM.Ut-Q!.1~rtLt~rtlmtn.M.u.mh!.LU!.rt.rt.rt.::!.t-Q~~~rt.Q!.U~' nLlJLR.UUrt"' t-nSl.l~t"t-~ t1.j(,rttr. ,0 ~ tl ., 1-., .,,,., •• It .. Ie to 

M.umhv M.ut-Q ~!.LU~!!.L" ~rt. !.LUUH!lA.~ ::!.rtLR.U~}tl nj~ t}t-£~n!~ !.LUt1.l 
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ff~1f1'51::,1.u' mn''U V1;~ 'U 1rJ1J1rJ't'U m'5~~'Ulfll'51J ~'H l'5i~ fll'5" V~ tT'U 6rI"m~'JIll ')f'U ~1 ~rJ1~ ., 
fil'H 'U~ltJLL 1J1Jm'51~rJ1~w 't~m'51~VL;~ tJ~111tu1~'U 'H ~n ~~ ij'51rJ"::1VrJ~~V 1tJij 

., ., 
~1~rJ1~U1j~;r'U~v'Um'51~m~'U 2 ;r'U~v'U fiv 1) fll'5'H1tJ'5::ff'Yln~"m'51J~'Hl'5 

'" .. iI QI .cI.d .J! AI Q,I ... fI -=-Q,I 51I ~ 
~~fll'5"V~~'UrJrI"m~'JIll')f'U 11":: ~~rJ'YlLnrJ1'IJV~ 1~V~V1J1~CJu'5::"'~f1m'51~rJ"V'Yl 1 11":: 2 

Q,I flJ} 4Q Gil QI 4Q QI 0'1
1m:: 2) fll'5n'~ 1f1'51::'H"m",'UV1')f~'U rJ1J1rJ L'U m'5~~'Ulm'51J'5'H 1'5 ~~ m'5"V~ tT'U rJrI"m~'JIll')f'U 

AI .. I fI JJ.cS cI .. QI' 1 ~QI lQQI

1~V~V1J1~CJu'5::n'~f1m'51~rJ"V'Yl 3 11'51rJ"::1VrJ~~~~V tJ'U 

. 
CIII 0" _""a01Uflm1UUmniltl 

fJ'U6rI"m~'JIll')f'U i~'H1A1;rJ~'t'H~ ')11ij'Ufll'51irJ't'Ulf'U~ i~'H1~1;rJ~'t'H~ 1~rJ 
JI • I JI , 

ij1'H91~" 't'Ufll'51nvnW'U\11irJ fiv i~'H1~1;rJ~ 't'H~1~'Ui~'H1~\1ijf7'U\1"'U 1~ 't'Hqj ij~m:ltu::m'5 

1J~'H 1'5 i~nu fJ'U 6rI"fl1~'JIll')f'U ~ijfl1111'H ''In'H'' 1rJ~~'t'U 111'U ~ 1~ 'U"v~mfl1J1J 1"n-~ n~ 
QI QI AI .fd_'1 QI: 0' 

rnen '51~"'11i1'5turI" mmJ1Jl"'"~m ::'Yln~v'U mflLVn')f'U91~1111Jl'Hll1rJ't'Ufi1'5 ~~~~ V~f1fll'5 
, '" 

LL~n~l~n'U 
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lh~'lnm fiv tl'U6r('Ufl1~'V1J'lf'U ~.:J'H1~1;U.:Jhnj ~1'U1'U 181 m1.:J~.:J1~'U'HoJ1U 

11fl·n~'" (unit of analysis) 1hufl.:Jl'Uffllil·HUr('U~.:J'H1~1;U.:J'mj i~til'U~'~fl1'I~~'UlfJWfl1~ 

Un~1Jl~'I Jl'U 'Uv.:Jtl'U6r('Ufl1~'V1J')f'U''U ~.:J'H1~1;U.:J' mn~U' ~11J u UU1fl ~ V~1 urn 'I~~'U lfJ Wfl1~ 
f/ III ell III 4 I 

~l1J1J1~'IJ l'Utl'UUr('U fl1~':V1J'lf'U 'UV.:Jm1Jff'U Uff'4 'UU'Ifl1'I m ~'Vl 'I1.:J fflliUW r('U VlfW1m V'U1U 

fl1'I~~'U 1fJWfl1~ 1 H~ Ul1J1n ~11J1J1 ~ 'IJl'U HA (Hospital Accreditation) un ~ 1 H~ Ul1J1n 

ri.:J1ffi1Jr('Ufl1~ HPH (Health Pro~oting Hospital) 'UV.:J1'h1!ml'Uffllil'IWr{'U ~.:J'H1~1;u.:J'mj 

1J'I~flVU~1U 6 1fl~V~lU i~un 1) 1fl1V';lm~v'U111J'Vll.:J 1J'I~flVU~1U {hLllV'H1.:J~.:J t1111lVU1.i11.:J 

t11111mY'Uth~v.:J t1111lV~VU'Hrlv Un~t11111vu1.iU~1J 2) 1fl~{)';lU~~'Ul1J~VU 1J'I~flVU~1U t1111lV 

mJ61u t1111lV~1.:J t1111lVi'lfu1J'Ilfl1'I t11L1l6L1U.:JU'H.:J Un~t1111lm;U.:J~11 3) Lfl~V';lUffl'UN'U 

1J'I~flVU~1U t1111lVff~1ij.:J t1111lVffl'In t1111lmY'UtilU~.:J Un~t1111lVU1.iVV'U 4) 1fl~V';lU'I11J'l'il 

ffl'UN'U 1J'I~flVU~1U t11111{)~VUff~1~~ t1111lVU1.iU~.:J t1111l{)~!11 t1111lVff'U'Vl'I1U 5) 1fl~V';lUfl'U 

1ijV.:J1;U.:J'mj 1J'I~flVU~1U t1111lVu1.ii1J Un~t11LllV1ijV.:J 6) Lfl1V';lUV'U'Vl'U'U..1 1J'I~flVU~1U 
o 0 • + 0 t 

61111V'ilV1J'VlV.:J 61111mm~ Vl111VV1JflVU Un~m11lV~Vm~1 

" " .
fl~1J~1mh.:J fl~1J~1VV1.:J ''Ufl1'Ifffl1;J1fli'.:Ji1 fiv fl~1J~1VV1.:Jvhhfl1'I ~1J 'illfltl'U6 

r('Ufl1~':V1J'lf'U ~.:J'H1~1;U.:J''H1.i ~1'U1'U 125 m1.:J 1~ufil'U1W'Hl'U'Ul~'Uv.:JmJ1J~1vvl.:J~m1Jl~ff1J 
, ""'4 J '" ~ ~ 'J! 4 i "41~u 'lf1lifl1'I'UV.:J Taro Yamane (1960: 1088-1089) 'Vl'I~~Ufl111J1'lfV1J'U'Jvun~ 95 'H'IVUV1J 'H1J 

" filfl111JH~~nl~ l~L'~u.:J!vun~ 5 '~1~fl1'I~1J1nVflfl~1J~1VV1.:JUUUU~.:J~'U'lfij~1~'Uff~ri1'Utiu 
" 'U'Ul~'UV.:J1J'I~'lflfl'I~.:Jij 

N 
n = 

" til'H'U~'~ N = ~1'U1'U1J'I~'lflml1.:J'H1J~ 

n = 'U'Ul~fl~1J~1VV1.:J 

e = 'I~~U~UV1Ji~1n~fl111JH~~nl~ 
181 

n= ----
1+181(0.05)2 

124.61 ~ 125 ml.:J 
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~ ~ ~ 

n1~ffn~ lfl 1.:1ij'~'\J 66'4 qjl~Vi ln1~1~mhu'U 1Vll'Vt'VWn'l1i lHU 1I'\J ~.:I'H 1~ 

L;(J.:I i mJ fil'H'U~1'If'I11'Hl!ltl'UvlI'\Jm'Vt'!l1J'lf'Ulln:aJmnm ~,j~,j~.:Il'U1'U t!wj'lI'\Jm'Vt'!l1J'lf'UL~'U 

~111'YI\J 1'U m~~61Jfhm1Jm~1~V fil'H'U~ 1'1fL~1J,j'61Jn~l1n'l11'Hl!lff'Uvn''\Jm'Vt'lf1J'lf'U ~1'U 1'U 1 
~ .4' 

.. d' ,'a Q0 Q,I 

fl'U lln::'4flnlm'YI1J1I'\Jm'Vt'\J6.:1t!'UVlI'\Jm'Vt'!l1J'lf'U ~1'U1'U 2 fl'U~6 1 LL'H.:I Ln6nLL1J1J1J.:IL6qj L'Vt~l:: 

'4flnlm~,j B,j~.:Il'U 1 'U tl'UvlI'\Jm'Vt'!l1J'lf'U ~L~'U~111'YI'U l'U n1~1J~'H 11fi6 'I11'H l!It!'U VlI'\Jm'Vt 

'!l1J'lf'U '4 fl n 1n ~ ~L rJ'U~111'YI'U 1 'U n u,j ~,j~.:Il'U ~1 'U1'lfl n tsun:: ~1'U 1J~ rnr ,j~:: n 61J ~1 V 
~ ~ ~ 

l3'n1'lfl nl~ n'l1il~tu1I'\J 'Vt Vl1Jln1'lfl;'Vt'H16L«1'Vtl3'n.:ll'U n'11il~tu 1I'\J ~.:I l3''U rns 1~Vfl1'.:Iij'~ 

~1U 'YI'U'\J6.:1t!'U61I'\Jm'Vt'!l1J'lf'U1~'U'I11'Hl!1,:!'UVlI'\Jm'Vt'!l1J'lf'U ~1'U1'U 125 fl'U lln::'4fln1m'\J6.:1 

tl'UvlI'\Jm'Vt'!l1J'lf'U ~1'U1'U 250 fl'U (~lVn::LVV~~.:Il'U~l~l.:1 1) 

. 
4 4.. AU 

Itl1f)~JJf)1'Ufl111iltl 

rnr1 ~ V1~6.:1 ,j~:: ff'YI i Hnn1~1J~'H 1~ ~~ rru '\J 6.:1 ':!'U V1I'\J fl1'Vt'!l1J'lf'U ~.:I 'H 1~ 
d I 4 .. .. d ~ "0 Q,I d' QQ,I .. 

L')W.:I1'H1J 1JLm6.:11J6'Y11'lf L'U m~~11J~11J'\J62Jn~111'Unm1J 1~q,j~::n'.:Ifl'\J6.:1m~1~Vfl6 

Q,I "" .. • ~ Q Q Q Q,I fI
1~q,j~::n'.:Ifl'\J6'Y1 1 lin:: 2 L'Vt6nn~1,.h::n''YI1iHnm~1J~'H1~~~m~'\J6.:1,:!'UV 

lI'\Jm'Vt'!l1J'lf'U un::'H li] ~ ~V~ iifl111Jff1J";'U 1i'n1J,j~:: ff'YIiHn'\J 6.:1m~ 1J~ 'H 1~ ~~m~ '\J 6.:1':!'U VlI'\J 111'Vt 

, ,, ......0'.. !'it ~".. O' lIJlI 11 .1 
'!l1J'lf'U 1~v 'lfLm6.:11J61~V ne 111J1Jn'61Jm1J (questionnaire) LlJ'U1l1J1Jn'61Jm1J'YIrj1~V L~n'·n.:l'\J'U 

~1'U1'U 3 '!l~ 1~vihlVn::LVV~'\J6.:1111J1Jn'61Jm1J~.:Iij
~ 

... !'it ~".. 0' .. 1I 11 .1 .oi 0 lIJ.1 
IIUUD'6UcnJJ't~T1 1 LlJ'U1l1J1Jn'61Jm1J'YIrj1~V L9>ln'll.:1'\J'U L'Vt6'Ul LlJn'61Jm1J 

'I11'Ht!ltl'UVlI'\Jm'Vt'!l1J'lf'U Lln::'4flnlm~,j~,j~.:Il'U'\J6.:1':l'UVlI'\Jm'Vt~1J'lf'U ,.h::n61J~1V 2 ~6'U ii 
~ 

... 0'''' 

~lvn::Lf)V~~.:I'U 

... ".:, .. ~ " ~O'"
V16'UTI 1 '\J62Jn'YI1 L,j'\J6.:1,:!'UVlI'\Jfl1'Vt~1J'lf'U ,j~::n61J~1V 1) lJ~~V~l'U 

" ~.I 11 0 ~~ O"?1 ~1flH n'~1.:1 6.:1fl ms lJ~:: n61J 9>ldV 'YI1Ln'YI~.:I ~::v::nnlnl1mL'U 'U .:Il'ULlJ'U ff'UVn''\Jm'Vt'lf1J'lf'U LIn::"'. . 
~ 

~1'U1'U'4flnlm ii~1'U1'U,j'6film1J't1.:1'H1J~ 13 'li'6 L~'Ufilm1J,jnlV1il~ lln::L~6n~61J lin:: 2) 

i]~ ~V~l 'U n'm'Vt1l1~a'61J ,j~::n61J~1V Jl'U::Lff~~ !n~'\J6.:1,j~::'lfl'lf'U 61;'Vt'\J6.:1,j~::'lfl'lf'U ~::~1J 

m~ffn\ll'\J6.:1,j~::'lfl'lf'U m1::vt.:lYi.:l~1'U1I'\Jm'Vt '\J'Ul~'\J6.:1i]qj'HllI'\Jm'Vt~1J'lf'U ii~lU1'U,j'6film1J 
0' 

~ 

" !II .1 ~ ..0
'YI.:I'H1J~ 9 '\J6 LlJ'Ufl1m1JlJnlVLlJ~ lln:mmn~f)1J 

... 
. 

AI Q 1" Q fI Q AI .Q fIQ Q,I

V18'UTI 2 lJ~::n''YI1iHllm~ 'H1Jml~'\Jf).:I':l'UvlI'\Jm'Vt~1J'lf'U ~11JLL'U1fl~m~lJ~::L1J'UHnn'Vt1i 

'\J 6.:1'H t.hV1J~ rrml J1JfJij (tilt!n.:ll 'U lflHm~,j ~1,j~::1J1J 1J~ mHl'l1i l~tu 1I'\J n~:: 'YI n.:l 

.. , Q Q,I QI Q .. I'- ... 1 " " "A'I
n'l1il~tulI'\J Lmf)'\J1V1~V lln::'Vt\ij/'Ul1J~m~lI'\Jm'VtlJ!1JfJ1J, 2549: 8) lJ~::n61J~1V 1) '\J62JnrjlJ1V 

~ 

Lln::~1Jli'1J1J~nl1 ii~1'U1'U,j'6film1J't1.:1'H1J~ 3 ,j'6 L~'Ufilm1J,jnlVLil~ 2) ~n~tu::m~~~1J~m~ 
~ 

~1\J1I'\Jf11'Vt ii~1'U1'U'Ii'6film1J't1.:1'H1J~ 3 'li'6 LrJ'Ufilm1J,jnlVLil~ un:: 3) fl111JfI'l1Jl'Hll'Um~ 
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th111tl 

1. 

2. mjr!t)'\.J 

3. ~'\.Jti1U~.:I 

4. 

I

5. LL1JLL~.:I 

6. ~!"J 

7. ~'\.J'YI11V 

8. 
I

9. U1JrllV 

12. ~h.:l 

14. 111.:1~.:1 

15. t'f'\.Jlh~V.:I 

16. ~VV'Mriv 

18. mb1.:1 

19. ~VVL~l 

20. @JV~ 

21. ~V1J'YIV.:I 

22. V1JnVV 

23. u1i;1J 

<II
24. 11JV.:I 

1111 

J 
QUtl q'UII1'W~ll"U 

, 
(U'tH)� 

4� 

6� 

9� 

6� 

14� 

4� 

11 

8 

11 

7 

6 

8 

2 

6 

12 

7 

7 

8 

4 

5 

7 

8� 

6� 

15� 

181� 

,.... ,
nQll(JJltltlH 

, 
(U'tH) 

3 

4 

6 

4 

10 

3 

8 

5 

8 

5 

4 

6 

4� 

8� 

5� 

5� 

5� 

3� 

3� 

5� 

5� 

4� 

11� 

125� 

.... '" 11l11U1 

(flU) 

3 

4 

6 

4 

10 

3 

8 

5 

8 

5 

4 

6 

4� 

8� 

5� 

5� 

5� 

3� 

3� 

5� 

5� 

4� 

11� 

125� 

(flU) 

6 

8 

12 

8 

20 

6 

16 

10 

16 

10 

8 

12 

2 

8 

16 

10 

10 

10 

6 

6 

10 

10 

8 

22 

250 
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u~'H'1LihH1J1tJ'IItl~!:f'U6t1'11fl1'Vt11J"lf'U tl~~flt:lU~'W V~~1ff'ni'h~'IItl~tl~~"lf1m~i'uH~"lftlU ftltJ 

?I~'IItl~l~nm~ 5 iI i~i'u1fl'i'UmUa'1'U9111Jlmutli' fl111JmtlUflq1Jm~fi~mtl~fl111Jl~tJ~ V91~1 

fl111JmtlUflt'11J1'Umn'l'U""1~1J1tJ1U1""11'U V91~1fl111Jfl~tlUflt'11J 't 'U mn'l'U,.., 1~1J1tJ1~flfl111J~'U 

l?l1191~~ V91~1fl111JmtlUflt'11Jm~91~1~fi~mtl~1J~1~~tl1n1J~~n V91~1fl111JmtlUflt'11Jm~ij1L~1J 

mtlUfli'1 V91~1m~'t~1L~1JmtlUfli'1 V~~1fl111JmtlUmpJn1~ij1L~1J11J"lf1J v91~1m~'tcNu~1J 
• II • 

11J"lf'U vm1m~ ltitJ1J,r1'U9imltl~1~ V91~1fl111JmtlUflt'11Jm~~1L?I ~Vim~ 't 'U I'll9'1 Vl'U Vi 1L?I~V91~1 
II 

fl111J~~'Vttl 't ~~tlm~ 'tcNu7m~ ij ~1'U1'U~t:It;,m1J't1~"" 1J~ 12 ~tllrl'Ufhm1Jtl?l1mil~ 

..; ~ ..; "...... i~ " .1 .o!l 0 i-I
u'lJ'lJcrtl'lJal111~fl 2 l1J'U1LUU?I'tl'Um1J'nr~j1~tJ ~l?l'~1~'II'U 1'Vttl'U1 1J?I'tl'Um1J 

111""'111!:f'U6t1'11fl1'Vt11J'lf'U tl~~ntl'U~1tJ 3 9ltl'U ij~1tJ?I~L(jtJ~~~rl' 

9ltl'U~ 1 ~tl1o!?lff1'U1Jflfl?l i~11t; l'VtfY tl1q ?l'm'Ufl1'Vt ~~~'Um~ffml1 9ilU""'I1~~ 

tl~,j9i ~~tJ~l1?11~tl~,j9i~1'U m~ffn1!l1tl'U~1Jl1"lftl~,j9i m~ffmn~~1'U 1L?I~~1tJi~ l~'Ufhm1J 

tl?l1tJ1il~ 1L?I~l~tln91tl'U ~11J~1'U1'U~tlfi1m1J 9 ~tl 

9'1 tl'U~ 2 1L'U 'U?I'tl'Um1Jl~tJ1n'Uil ~ ~tJ~ij fl111Jff1J~'U;n inl ~ ~ff'ni fol?l rmu7,..,1~ 

~~m~'IItl~!:f'U6t1'11fl1Vi11J"lf'U tl~~ntl'U~1tJ 1) il~~tJ~1'U lflH?I'f1~tl~flm~ 2) il~~tJ~1'U1Jfl?l1m 
II 

3) il~~tJ~1'Um~U7""1~~~m~ 1L?I~ 4) il~~tJ~1'U?I'fl1'Vt1L1~~tl1J ij~1tJ?I~I(jtJ~~~U 

1. iJ~~U~l'UIfl1~crfHtl~~m1 
M w ~ 1 11 0' .. _... v .1 .1 ~ 0 

1J~~tJ~l1'U flH?I'11~tl~flm~ 1;)f~r;j1~tJ?I'~1~'II'U 1J~~m)'U~1tJ m~m~~ltJm'Ul~ 

9l11JU'U1fi~ Robbin (1993) ~1'U1'U 5 ~tl m~1L,jH1'U1L?I~""~1~i''UH~"lftl'U Hodge and Anthony 

(1990) ~1'U1'U 4 ~tl1L?I~m~'tcNLYlfll'Ul?lti't'Um~~1Lij'Unu Steers (1997) ~11J 6 ~fJ ~11J~1'U1'U 

~tlfi1m1J 15 ~tl 'tcN1L'U'U1~1J1~~1ff1'Utl~~1J1alfil (Rating Scale) 5 ~::~'U 
~QI 1" .10 AI QI

fj1~tJm,..,'U~~::~'Um~ ""fl~1L'U'U~~'U 

... ~" v c$"..." ~ • I'" ......i " ..;
fl~1L'U'U 5 ""1J1tJf:l~ r;j l""'IItl1o!?l1'I1'U~1tJnU'IIfJfl111J'U'U 1Jt)'U91 ~1J1n'nt1~ 

... ~"" c$ ~ ..." ~ ......... 11) v
fl~1L'U'U 4 ""1J1tJf:l~ r;j l""'IItl\l?lI""'U~l1tJn'U'IIfJfl111J'U'U tlt)U~ 1~1J1n 

fl::U'U'U 3 ""1J1tJ~~ ~/h1'~tl\l?llif'U~1tJnU~tlfl111J,f'U tl~,j9ii~tl1'Un?l1~ 
... ~ SI" c$" ... " ~ ......... ~"
 

fl::1L'U'U 2 ,.., 1J1tJf:l~ r;j 1""'IIfJ\l?lI""'U~1tJn'U'IItlfl111J'U'U tlt)U~ i~l'UtltJ 

... J!GI" " i ,c$ ~ w v ~...... ......i ~ SI ..;
fl~1L'U'U 1 ""1JltJf:l~ fj l""'IItl\l?l 1Jl""'U~l1tJn'U'IIfJfl111J'U'U,..,~tltltl'U;1 ~l'UfJtJ'nt1~ 

2. iJ~~U~1'U'lAflaln1
 
M w ~ .. _... " .1 .1 "... .1..........1 ...� 
1J~~tJ~11'U1Jfl?l1ml;)f~r;j1~tJ?I'~1~'II'U1J~::nfJ'U~1tJ 'nn'l:l::m~1Jt)'U~~1'U1J!1JtJ1J 

'IItl~1Jfl?l1mVi1Jt1'11fl1Vi~11Ju'U1fi~m~1,ru7m~tl!1JtJ~ i1'U1'U 20 ~tl 1~~fl9il'Umn;'~1'U9111J 
.-- 0" I"QI Q

U'U1fl~ Tradis (1971) ~1'U1'U 4 'IItl fl111Jr;jn'Vt'U91tltl~flm~m1JU'U1fl~ Mowday, Steers and 
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Porter (1979) ~1'U1'U 6.r;f) f1111JVj.:j'Vlf)'ljJ''U·:I1'U~mJLL'U1fi~ Munson and Heda (1974) ~1'U1'U 18 

.rJf) mn;1.:j1'ULrI'Uii1J1l11JU'U1fi~ Roming (1996) ~1'U1'U 14 .r;f) m'1~.:jLljJ1l11JLL'U1fi~ Vroom 

o JI Jlo 0 ~ 0 " 

(1964) ljJ1'U1'U 7 '\If) u~:::m1:::H'U1 Kouzes and Posner (1995) ljJ1'UTU 14 '\If) '111JljJ1'U1'U'\If).. 
fhm1J 83 .rJf) '~U'l.J'lJi~1J1ml',i1'UlJ'1:::1J1Wfh (Rating Scale) 5 '1:::~'lJ 

~Q,I 0 Q,I'" ......" ~1ljJtlm11'U~'1:::1l'lJm'1 11f1:::LL'U'U~.:)'U 

.e ~"" d P w " :: ......... IIJ P ..l�
f1:::U'U'U 5 111J1t10.:j fj L11'\1f)~~L11'U~nVn'lJ'\If)f1111J'U'U lJ{J'lJ1l t~l1J1mHT~ 

.e ~"" d" ... " :: .1'" ......111"f1:::U'U'U 4111J1t10.:) fj L11'\1f)~~L11'U~1Vn'lJ'\If)f1111J'U'U lJ{J'lJ1l L~1J1n 

.e JM"" d P ..." :: ......... 111 P.I
·f1:::U'U'U 3 111J1VO.:) ';I,11'\1f)~~L11'U~ntln'lJ'\If)f1111J'U'U lJ{J'lJ1l L~llJ1'Un~1':) 

.e JI<I" " d P ... y. :: ......... 111 P v
f1:::U'U'U 2 111J1t10.:) ';I111'\1f)~~I11'U~nVn'lJ'\If)f1111J'U'U lJ{J'lJ1l L~l'Uf)tI 

" . 
f1:::LL'U 'U 1 111J1t10.:) rfllf.rJf)~~ L~Llt'U?l1t1ti'lJ.rJfJfl111J,r'U11~f)lJ~-U~L?lU'f)vii~~ 

3. if\'l~l'.l~n~m1'lJ1't111~~m1
 
!1 ... P ...... .&"......".1. 1 P ...� 
lJljJljJtI~11'Um'1'lJ'1111'1ljJ~m'1 0)1.:) fj1ljJtlff'11.:)'\I'U lJ'1:::nf)mntl m'1'lJ'1111'1 

L;.:)n~~'Vl1r1l11JU'U1fi~ Dess and Miller (1993) ~1'U1'U 5 .rJfJ m'1~~9if)~f)ff1'11l11JU'U1fi~ 

Merryman (1996) ~1'U1'U 7 .r;f) u~:::m'1'lJ~111'1m'1LlJ~tI'UulJM1l11JU'U1fi~ Kimbrough and 

Burkett (1990) ~1'U 1'U 7 .r;f) '111J~1'U1'U.rJf)fi1m 1J 19 .rJfJ L~U'lJ'lJi~1J11l'1 1ff1'UlJ'1 :::1J1W fh 

(Rating Scale) 5 '1:::~'lJ 

~lV 0 Q,I " Q,I .!
fj1ljJ tin 111 'U ~'1 :::~'lJm'1 L11f1:::U'U 'U~':) 'U 

.e ~"" d"..." .:: ......... IIJ " ..lf1:::U'U'U 5 111J1VO.:j fj L11'\1fJ~~L11'U~1t1n'U'lJf)f1111J'U'U lJ{J'lJ1l t~1J1n'Yl~~ 

.e " "" d P ..." :: ......... 111 P
f1:::U'U'U 4111J1t10.:) fji"''\If)~~Llf'U~nVn'lJ'\If)f1111J'U'U lJ{J'lJ1l L~11J1n 

.e ~" " d P ..." .:: ......... 111 v
f1:::U'U'U 3 ..,1J1VO.:) fj t"''\If)~~L..,'U~ntln'lJ'\IfJm11J'U'U lJ{J'lJ1l L~lJ1'Un~1.:j 

.e JM"" d P ... " .:: ......... IIJ P " f1:::U'U'U 2 111J1t10.:) ';I,11'\1f)~~L..,'U~ntln'lJ'\If)f1111J'U'U lJ{J'lJ1l t~l'Um.l 

.e ~" " , I d P ... " .::... • I'" ......, " " ..l
f1:::U'U'U 1 ..,1J1t10.:) fj L"''\If)~~ 1JL..,'U~ntln'lJ'\IfJfl111J'U'U"''1f)lJ{J'lJ1l ~'UfJtI'VI~~ 

4. if\'l~l'.l~nnfll1't'iUl~~f)1J
 
!1 ... P p.&"...... " .1 .1 p... ~
 
lJljJ ljJtI~l1'U ffm'VHL1~t1 fJ1J 0)1.:) fj1ljJtlff'11.:)'\I 'U lJ '1::: nfJ'lJ~ 1t1 11JJ'U 1i'1 '1 1Jf).:)f1rm \1I11J 

.Q 0 JI e' Q 

U'U1f1~ Cooke and Laffety (1989) ljJ1'U1'U 12 '\If) 'lJ'1'1fl1mf1fJ':)f1m'11l11JU'U1f1~ Lussier (2002) 

~1'U1'U 9 .r;f) ffm'VlilqJ"'1~':)LL1~"f)1J'\If)':)'V1J'lf'U1l11JU'U1fi~'\If).:)ii1l'1 f1;~'Vl'1'1W U~:::f1W::: (2544) 

~1'U 1'U 14.r;f) n1'1 ff,r'lJff~'U ljJ1n..,\htl'lJ~ m'1lJ'1:::~11l11JU'U 1fi~ ffm-U'U irOVLL~:::vr1JJ'U 1'1:::'lJ'lJ 

~'\Im'Vl'l!1J'lf'U (2550) ~ 1'U 1 'U A .r;f) U~::: rns ijff1'U ~ 11J'\I fJ.:j':lj1J'lf'U L'U n1'1 rO~'lJ ~ n 1'J' ~'\If11'Vl1l11J 

" u'U1fi~ Cohen and Uphoff (1981) ~1'U1'U 5 .r;f) '111J~1'U1'U.r;fJti1m1J'ti':)"'1J~ 50.rJf) H'U'lJ'lJi~ 

1J11l'nff1'UlJ1:::1J1Wfi1 (rating scale) 5 1:::i'lJ 
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tI 

~~m;"H'\.J~1::~t1m11M'f1::u'\.J'\.J~~ij 
tI� • 

-t ~!I !I c$!I '" !I '" 1.1 Q "'QlIJ P ..
f1::U'\.J'\.J 5 '1nJ1lJtl~ fj L'I1~V2.JflL'l1'\.JmlJf1t1~Vfl1llJ'\.J'\.J {]t191 L~llJlf1'V1f{~ 

tI 
-t� ~!I !I c$ P '" !I '" 1.1 Q "'QlIJ P 

f1::U'\.J'\.J 4 'I1lJllJtl~ fj L'I1~V2.JflL'I1'\.J~nlJf1t1~Vfl1llJ'\.J'\.J {]t191 L~llJlf1 

-t !I c$ ",!I ~ Q "'QlIJ !I 
f1::U'\.J'\.J 3 'I1lJllJtl~ rj1'11.rJV2.JflL'l1'\.J~1lJf1t1~Vfl1llJ'\.J'\.J tl{]t191 L~tll'\.Jf1fll~ 

-t !I c$ '" ~ Q ",Q P!I 
f1::U'\.J'\.J 2 'I1lJllJtl~ rjl'l1.rJV2.JflL'I1'\.J~1lJf1t1.r;Vfl1llJ'\.J'\.J tl{]t1911f1'\.JVlJ 

tI� • 
-t ~!I !I lIJ I c$ P '" !I '" 4 1.1 Q "'QlIJ P !I ..

f1::U'\.J'\.J 1 'I1lJllJtl~ fj L'I1~V2.Jfl LlJL'l1'\.JfI1lJf1t1~Vfl1llJ'\.J'\.J'I11V {]t191 LfI'\.JVlJ'VIf{~ 

f18'U~ 3 Utltlt1Vtltl1lJL~lJ1titltl1::~'VIiF-lflm1t11'11n~~m1~v~tr'\.J6f{'UflWI 
Q� Q Q '" .. ~!/Q'" !I .1 

'lllJ')f'\.J 1.1 1:: t1'V1tiF-lflm1t11'11l1 ~~m1'U v~tr'\.JlJf{'Ufl1'Vl'lllJ')f'\.J CJ1~ ~1~ lJt11l~'U'\.J 

9lllJU'\.J1fl~'UV~ Parson (Hoy and Miskel, 1991: 379) tl1::f1Vtlil1lJ 1) ~1'\.JmllJt1llJl1tl1'\.Jm1 

'" • !I P 1� .!I) !I1.1 1t19119l1lJ '" ~1'\.J1'\.J 6 'UV 2) f1l'\.Jfl1llJt1llJl1tl '\.Jf1n\!1Wlf11Hl'\.J ~1'\.J1'\.J 3 'UV Ufl:: 3 ~1'\.J 
tI 

f11llJt1llJl1tl1'\.Jf1ni'mI1UtltlUF'l'\.J1PJl'\.JtinlJ ~1'\.J1'\.J 2.rJV 11lJ~1'\.J1'\.J.rJVtiltl1lJ'ti~'I1lJ~ 11 .rJV 
tI 

~~lJtil'11'\.J~UtltllJl911lff1'\.Jtl1::lJ1Wth (Rating Scale) 5 1::~t1 ~~ij 
tI� • 

fl::U'\.J'\.J 5 'I1lJllJil~ rjlM'.rJV2.JflL~'\.J~1lJtitl.rJVfl1llJ\!'\.J tlg,j~1~lJlf1fif{~ 
-t� ~!I!I c$ P '" Yo ~ Q """'lIJ P 

f1::U'\.J'\.J 4 'I1lJllJtl~ fj L'I1~V2.JflL'I1'\.J~1lJf1t1'UVfl1llJ'\.J'\.J tl{]t191 L~llJlf1 
-t ~!I !I c$ P '" !I ~ Q "'QlIJ P 

f1::U'\.J'\.J 3 'I1lJllJtl~ ~ L'I1'UV2.JflL'I1'\.Jfl1lJf1t1'UVfl11lJ'\.J'\.J tl{]t191 Lfltll'\.Jf1fll~ 
-t !I !I c$ ",!I ~ Q"'Qp!I

f1::U'\.J'\.J 2 'I1lJllJtl~ rj1'11'UV2.JflL'l1'\.J~1lJf1t1'UVfl1llJ'\.J'\.J tl{]t191 1~1'\.JVlJ 
tI� • 

-t!l1!1!1 lIJ'c$!I ",!I '" 4tlQ"'QlIJP!I"
f1tU'\.J'\.J 1 'I1lJllJtl~ fj 'I1'UV2.Jfl LlJL'I1'\.J~1lJf1t1'UVfl1llJ'\.J'\.J'I11V {]t191 L~l'\.JVlJ'VIf{~ 

..i ~ .,J !lQ'" lIJ!I ~ .1 .. • lIJtl
U1J1Jer81Ja11J't!91n 3 L1J'\.JUtltlt1Vtltl1lJ'VI~1~lJ L~t11l~'U'\.J L'VlV'\.Jl L t1Vtltl1lJ 

tI 

'4f1fllm~tlg,j~~1'\.J'UV~tr'\.J6f{'Ufl1'Vl'lllJ')f'\.J tl1tf1VtI~1lJ 3 9lV'\.J ij1llJfltL6lJ~~~ij 

f18'U~ 1 .rJV2.Jfl1'h'\.J'4f1f1fl 1~uri L'Vlff V1~ t1tl1'\.Jfl1'Vl 1::fi't1m1ffm:l1 ~lU'I1'1l~~ 

tlg,j~ 1::lJ::nfll~tlg,j~~1'\.J f111ffmI1Vtl1lJL1')ftlg,j~ f111ffml1~~1'\.J Ufl::1llJ1~ L~'\.Jtiltl1lJ 
4 .!I • !I1.1 mrnil~ Lm::mVf191VtI 11lJ~1'\.J1'\.J'UVfI1tl1lJ 9 'UV 

f18'U~ 2 Utltlt1Vtltl1lJL~lJ1titlil~~lJ~ijV'VI~'Vlfl~vtl1::~'VI~F'lflm1t11'1111~~m1 

'Uv~tr'\.J6f{'Ufl1'Vl'lllJ')f'\.J tl1::f1VtI~1lJ 1) i1~~lJ~l'\.J lflHt1fl~V~ti'f111 2) i1~~lJ~l'\.J'4f1fllm 3) 

i1~~lJ~1'\.Jm1t11'11l1~~m1 Ufl:: 4) i1~~lJ~1'\.Jt1fl1'VlLL1~~mJ ij1llJfl::L6lJ~~~rl' 

1.� if~~rJ~1'Ulfl1~er1H8~~n,., 

"'!I 1 !I .. ~ ~'" !I .1 1.1 !I •iI~~lJ~l'\.J f1Ht11l~V~f1m1 CJ1~~1~lJt11l~'U'\.J 1::f1VtI~1lJ m1m::~llJV1'\.Jl~ 

9lllJU'\.J1fl~ Robbin (1993) ~1'\.J1'\.J 5 .rJV mm,j~~l'\.JUfl::'I1U'l~i't1N~'l1VtI Hodge and Anthony 

(1990) ~1'\.J1'\.J 4 .rJV Ufl::f1111sNL'VIfll'\.J lflfj1'\.Jm1~lLU'\.J~1'\.J Steers (1997) 11lJ 6 .rJV 111J~1'\.J1'\.J 

.rJVtiltl1lJ 15 .rJv ~~lJtil'11'\.J~UtltllJl911lff1'\.Jtl1::lJ1Wth (rating scale) 5 1::~t1 ~~if 

http:m1m::~llJV1'\.Jl
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II • 
.. .JI!GI"" d JI '" " '" ., .. "''',JI ...

fl::UlJlJ 5 111J1UfI'I ~ m'\l()~"Ul1lJmUn'U'\I()fl111JlJlJ lJ{]'U91 ~1J1n'YI~~ 

.. S1" d GI SI ~ Q,lQ,JIQ 

fl::U'U'U 4111J1UfI'I rjll1'\1()~llLl1'U~1Un'U'\I()m11J'UlJ 1J{]'U91 ~1J1n 

.. "" d "'" ~ .. "'.., JIfl::UlJlJ 3 111J1UfI'I ~'11'\1()~llLl1'U~1Un'U'\I()fl111JlJ'U 1J{]'U9l ~1J1lJnll1'1 

.. "" d "'" ~ .. "'.. JI"fl::UlJlJ 2 111J1UfI'I rjll1'\1()~llLl1lJ~1Un'U'\I()fl111JlJlJ 1J{]'U91 '~lJ()U 

.. "Y. , • d JI '" " ~..... ....., JI " ..:
fl::LLlJ'U 1 111J1UfI'I ~11'IJ()~1l 1JLl1'UmUn'U'\I()fl111J'U'U11~()1J{]'U91 ~'U()U'YI~91 

2. ifili'u~nn~fnnn1 

~ '" JI 4 ~'" " .I .1 ,,'" .1" "'.. .1 ..
lJ ~ ~U~ llJ1Jflll1m 9f'l~1 ~lIff~1'1'\1'U lJ~::n()'U~1U 'YI n'l:l::m~lJ{]'U9l'lllJ lJi1J fJ1J 

'\I()'11Jflll1mn1J~'\Im'Vi9111JUlJ1fi~m~,,r'Uinn1Ji1JfJn ~llJ1'U 20 rff() L~91fl~'lJmn;1'11lJ 9l11J 

Q 0 SI QI I 0' Q 

U'U1fl~ Tradis (1971) ~1'U1'U 4 '\I() fl111J~n'VilJ91()()'1flm~9111JU'U1fl~ Mowday, Steers and 

Porter (1979) ~llJ1lJ 6 rff() m11J.y;'1'Vi()h'lJ'I1'U9111JUlJ1fi~ Munson and Heda (1974) ~1'U1'U 18 

SI 0 ~.ct Q 0 SI , .. 
'\I() m~'YI1'11'UL1J'U'YI1J9l11JLLlJ1fl~ Roming (1996) ~llJ1'U 14 '\I() m~~'1 ~9l11JUlJ1fl~ Vroom 

• " Po • ." • "(1964) ~llJ1lJ 7 '\I() Ull::m1::~lJ1 Kouzes and Posner (1995) ~llJ1lJ 14 '\I() ~11J~1'U1lJ'\I() 
II 

fhfl11J 83 rff() rfi~uti111lJ91U'U'U1J191~1,,'h'U1J~::1J1tu~1 (rating scale) 5 ~::~'U ~'1ij 

.. .JI!GI"y. d JI '" " ~ .1" "''',JI ..:
fl::UlJlJ 5 111J1UfI'I ~ 111'IJ()~llLl1lJmUn'U'\I()fl111JlJ'U lJ{]'U9l ~1J1n'YI"1'~ 

.. ~"" d JI '" " ~ .. w .. " fl::LL'UlJ 4 111J1UfI'I ~ 111'\1()~llLl1'U~111n'U'\I()fl111J'U'U 1J{]'U91'fl1J1n 

.. " "" d JI '" " ~ .. "'.. " fl::UlJlJ 3 111J1UfI'I r;j'11'\1()~llLl1'U~1un'U'\I()m11J'U'U 1J{]'U91 '~1J1lJnlll'1 

.. """ d" '" Y. :: .. "''',JI''fl::UlJlJ 2 111J1UfI'I ~'11'\1()~llLl1'Ufl1un'U'IJ()fl111J'U'U 1J{]'U9l ~'U()U 

.. ~"" , I d " '" " ::. .1" "'.., JI " ..:fl::UlJlJ 1 111J1UfI'I ~ 111'\1()~1l 1JLl1'U~1Un'U'\I()fl111J'UlJl1~()lJ{]'U9l ~'U()U'YI~~ 

3. ifili'u~nm"'U;'H"i'Am, 

~ '" l' .. '" 4 """'" 1! .I .1 " ....
lJ~~U~llJm~'U~111~~~m~9f'l~1~Uff";j1'1'\1'U lJ~::n()'U~1U m~'U~111Wlj''1 

nll~'YI1f9l11JLL'U1fi~Dess and Miller (1993) ~1'U1'U 5 rff() m~~fl~()~()ffn9l11JU'U1fi~ Merryman 

(1996) ~llJ1lJ 7 rff() LLll::m~'Ui111~m~L1J~U'ULL1Jll'l9l11JLLlJ1fi~ Kimbrough and Burkett (1990) 

~1'U1'U 7 rff() ~11J~llJ1'Urff()fhfl11J 19 rff() ~1~Uti111'UflLL'U'U1J191~1~h'U1J~::1J1tu~1 (rating scale) 

'" "' ...II 5 ~::~'U ~'1lJ 
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4. if~~t1~n.ICrlll'Wll'1~K6~
 

~ '" ~ ~ .6 S/Q'" 11 J 1.1 "'" 0'�
lJ tIt!tI'fl1\HYflWm1~"C1V1JG)f'UfH)tl1'l'~ 1.:J~'U 'I:: flV1J ~ 1t1 1~'U 1i 'I'I1JV.:J"rm~ 11J 

Q 0 S' tI Q 

U'U1"~~V.:J Cooke and Laffety (1989) t!1'U1'U 12 ~V un::1J'I'ItI1fl1ffV.:J"fl1HI11JLL'U1"~~V.:J 

Lussier (2002) ~1'U1'U 9 ~V 'I11J~1'U1'U~vfi1f111J 21 ~V ~~mhl1'U~LL1J1J1J1~'I1',h'Utl'I::1J1t1Jfh 
tJ 

(rating scale) 5 'I::~1J ~.:Jij 
tJ • 

<Ii ","" d ~ "''' '" tl"'''''''lIJ'' .."::LL'U'U 5 111J1t1(l.:J ~ 11~V\lnLl1'U'fntlfl1J~V"111J'U'U {J1J~ l~1J1fl'YI~~ 

<Ii J!"I"" d ~ '" v t 1.1'" "''''lIJ ~ "::LL'U'U 4111J1t1f1.:J ~ ll1~V\lnLl1'U'fntlfl1J~V"111J'U'U {J1J~ l'f11J1fl 
tJ 

<Ii J!"I v v d ~ '" v '" 1.1'" "''''lIJ~tl"::U'U'U 3 1'I1J1t1(l.:J ~ ll1~V~nLl1'U'fntlfl1J~V"111J'U'U {J1J~ l~ 1'Ufln1.:J 

<Ii ~" " d ~ '" " ~ ... "''''lIJ ~ v"::U'U'U 2 111J1t1f1.:J ~ ll1~V~nLl1'U'fntlfl1J~V"111J'U'U tl{J1J~ l'fl'UVtI 

<Ii ~"" , I d ~ '" v '"
tJ 

AI 1.1'" "'''lIJ ~ " .. 
• 

"::U'U'U 1111J1t1f1.:J ~ ll1~V\ln 1JLl1'U'fntlfl1J~V"111J'U'U11'IV {J1J~ l'fl'UVtI'YI,,!~ 

9l6U~ 3 LL1J1J1'l'V1JfI11JL~tl1n1Jtl'I::ff'YIiNnfl1'I1J;l11'I~~fl1'I~v.:Jt1'U6~~fI1'Vl 

'V1J'lf'U tl'I::flV1J~1t1 1) ~1'U"111J1'l'11J1~f1 ''Ufl1'Itli'1J~1~11J ~1'U1'U 6 ~V 2) ~1'U"111J1'l'11J1'IfI''U 

fl1'I\!~W1fl1H1'U ~1'U1'U 3 ~V un:: 3) ~1'U"111J1'l'11J1'Ifi ''Ufl1'Ii'fl'I:I1U1J1JLLN'U1~'U1i'I'I1J ~1'U1'U 

2 ~V ~11J~1'U1'U~vfi1f111J 11 ~V ~1~mi111'U~LL1J1J1J1m1ri1'Utl'I::1J1Wfh (Rating Scale) 

'" "' ..tJ 

'I::~1J ~.:J'U 

... .. 
m1nm'6'Ulfl16~~6 

'I II II II II 

fl1'I'YI~1'l'V1JL";V.:J~V.yj,.n'Ufl1'I1~tJf1i'.:Jijti111'U~ i~LrJ'U 2 ;r'U~V'U ~.:Jij .. . 
OJ' .. 

,.U918Un 1 m1911'1~D'61.Jfl'11~911~"6~Ul.Jl.JD'61.Jm~ (content validity) 

fl1~ 111 i:l t!~tI~ij 6'Y1 i'Vln~ eil 'I::ff'YI iNnfl1'I1J;111'I ~~ fl1'I~ V.:Jt;!'U 6 ~l'\JfI1 'Vl ,!!1J'lf'U 
tJ. 

1~ um~ 'YI ~ 1'l'V1J ~H~ V.:J LUV111 (content validity) ~ V.:J U1J1J1'l'V 1JfI11J (questionnaires) 1~ tllh 

.....:.. 1 "1": '" ... 0'
U1J1J1'l'V1JfI11J 11 ~'YIHfJW 1~'YI1J"111J t Un::"111JL~ 1 t!Lfltl1fl1J'I::1J 1J1J'Ifl1~~V.:Jt1'UtI~~fI1'Vl'1.11 v v 

-'01 d Q A
~~fI1'Vl'V1J'lf'U Un::.:J 1'U1t! tI m 1 t!1'l'V1J 1'U 1.1 'I::L~'U"111J~ HL'lf.:J L'U V111 Un::"111JL111J1:: 1'l'1J~ V.:J 

fI11:l1 (wording) ij11nfl1'U fl1Hi'~L~Vfl~'YI'I.:JfJW1~ ~1'U 1'U 3 VlTUflV ijfJW 1~fl1~fffl1:l1'I::~1J 

tl;qJtlll10fl ijtl'::1'l'1Jfl1~tU~1'Ufl1~1J;111~~~fl1'O.:Jflfl1~un::ij"111Jf~1'Ufl1~1~tIfl1n;H1'Un1J 

5 
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" '1J'If'U~l'\.J"l'\lm'Vi (~lU'U11J~'VlHfJtu1~fl~1'UmtlN'U1n n) i'Um~1I~1~H"fl1Jtl111J;lHL';,m1ml1 

'\Ifl.:J'\1flti1tl11J til'l1'U~ 1,fL~flnllfl1J 3 'lifl.:J fifl 

~ .. d 'SI • SI "'.1 d..lSl 
fffl~tlflfl.:J (+ 1) 'I11J1Utl.:J L'I1'U11'\1fltl1tl11Jfffl~tl~fl.:Jn1JlJ~~L~'U'Vl;lfl.:Jm~m1J 

11lLLul~ (0) 'I11J1UO.:J 11lff11J1~tlff~1Jl~·:h'\1flti1tl11Jfffl~tlllfl.:J'I1~fl 11lti1J 

.1 d..l SI
lJ ~~ L~'U 'Vl;lfl.:Jm ~ tl11J 

111 lSI" d' SI. 111 ~ "'.1 d •I 

L1Jfffl~tl~fl.:J (-1) 'I11J1Utl.:J L'I1'U11'\1fltl1tl11J L1Jfffl~tlflfl.:Jn1JlJ~::L~'Utl1tl11J 

..lSI 
'Vlllfl.:Jm~tl11J 

m~ti1'U1tufi1~'lfUtl111Jfffl;ltlllfl.:J(Index of Concurrence: IOC) '\1flti1tl11J~ 

lY.1II 1' SI ... I Z .1 111.1 '" '" ~ 1" '" · .... 1I " 
"JJ Ltl;lfl.:J1Jtl1 IOC 9HU9'l 0.50 '\I'U LlJ (~~~11~U L'Vi'lf~ ~~'U u~::m)~~l 'ti'l'UlJ~::f'l'lffll~, 2545: 

145) 

IOC L R/N 
... 
tlfl 

... 
tlfl 

.. 0 '" Q

N tlfl ~1'U1'U~'VlHfJtu1Wl 

" 
N~m~'Vl~fffl1JU1J1Jfffl1Jtl11J 1~fi1tl111Jfffl~tlllfl.:Jfl~~::'I1'h.:J 0.67 - 1.00 ~lm!'U 

• ~..l.I"""'''' ~.4 1SI d SI ~ ... ~. .1"'.1
'U1Lff'U flfl1~l~ tJ'VllJ~ n'l!llfJ'I!l{) 'U 'Vi 'U1iL'Vifl 'I1tl111JL'I1 'U LL ~::'\I flLff'U eu'U::L'Vi1JL;l1JUfl1'U 11J1lJ~1JlJ ~.:J 

um'\ILL1J1J fffl1Jtl11J1,fijm11J L'I11J1::ff1J~fl11J 

... I 
U ... ... 

"Il'UVlt)'UYI 2 m1V1n{Jcrt)'lJfll1'IJLYltI~"Ilt).:ILL1J1.HTt)1Jtl1'IJ (reliability) 

'11 n.:J ~ rn~h'U m~9'l~1 ~ enu1 ~U~'Vl~ .:JfJtu1Wi u1l1u 11J11J i'1J1J~.:JLL n'1'\ILi4fltl111J 

ff1J\l~af'\Jfl.:JLL1J1Jfffl1Jtl11Jnfl'U U11 1J'Vl~~!H 1~ti1J mi1J~ijnm:ltu::~1 11J lnllLflu.:Jti1J~1J Lil1'111J1U 

~"l~ l'Um~'I11tl111JL~mr'U (reliability) 1~UU1U1J1Jfffl1Jtl11Jl1J'Vl~~fl.:Jl~ (try out) ti1Jn~1Jtr'Ut1 

"l'\Jm'Vi'1J'ti''U~11l1'1in~1J9i1fld1.:J ~1'U1'U 30 LL11.:J N~~'~ijtl111Jtl.:J~ (stability) ijm11JQn~fl.:J 
111 I .I..l .1 .4 ... I

(accuracy) LL ~:: L1J LlJ ~ U'U UlJ ~.:J (consistency) U~ :: 'Vl ~ ff nu tl111J L'If fl n fl (Reliability) '111 tl1 

ff1J1J~::ff'VIfLLtl~'Vh (coefficient of alpha) ;ll1JLL1J1J'\Itl.:J Cronbach u1l1U1LL1J1Jfffl1Jtl11J~1~ 

1Ji'1JLLn'1'\J u1l1 l1J nrm ~ L~ 1J'\1fl2J ~ ti1Jn ~1J 9i1fl d1.:J 1~U'I11tl111JL ~fliT'U ~9'l ~ ff1J1J ~:: ff'Vl iutl ~'Vh 
" 

'\Jfl.:J Cronbach (Cronbach, Lee 1., and Richard J. Shavelson, 2004: 391-418) ;ll1Jff;l~~.:JU.. 
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k { Lsi}-1--
a. k-l s; 

. .a.� , a 4'"� 
= fl1fl111J1'Vltl~'IJtl~lfl'H)~1Jtl
 

k 

52 "� 
t = fl111JlltJ'itJ'i1'U'lJtl~fl::U'U'U't1~~,jtJ
 

~l1nm'itil'U1W'I11tilfl111J1~mr'U "ti:1JtJ'i::if'VltUtl~vll" (U - coefficient) 'IJtl~ 

11 tJtJfftltJm1J~l~ 'U 1Jl~'i uh'U tJ'i::1J1W til (rating scale) ~tJ':h tilfl111J1~mr'U ff1JtJ'i::if'Vlt 

utl~vll'IJtl~tJ 'i:: if'Vl nN~t11'itJ1'H l'i~" m'i'IJtl~tl''Uvty'IJfl1~'lt1J'lf'U ~~11 1'''1 ;ftl~' mJ ~lU'U ru ~'U'iltl 
~ ... '_1'" .. 01 _I ~ ~ •.I..!I " 01 _I Q ~ • .1 ~ ;01� I 

~ l'U U~ ::11J tl'U1 1J1'Vl uun u 1nWCVI ff1J1J 'i::n 'Vl1l 11tl ~111 C)f~ 'i:: '1p1fl1 ff1J1J'i:: ff'Vl 11 ue ~ 111 L1J fl1Hl1 

nil o, 70 ~~J'U~~~tlilUtJtJfftltJtl11Jtld''ULnW,;'~ffl1Jl'iClUl'11l~~1'U'~ ('iltl~::16tl"~~Uff"~ 
''U~l'il~ 2 ) 

. " nl1&nunU"UI'Utl\lD 

" " fj1~tl '~~'hn1'U~1'U' 'U.u'U"tl'U~~lJitl' tJij 

1. 'til'H\r~ii'ml1n,jwtfi"1'Vltll~tl1J'I111'Vltll~ml1JU 'IJtltl~t1J1" U~::fl111J 

111Jlltl''Um'i'til1~tl l~tJ,rm.l~ IJitl'UltlU~'VlVffl1l1'iWty'IJ~~'H1'''l;ftl~'mJ 

_\ 01 01 v ..� V_I Q OIQ .. 

2. 1J'i ::ffl'U ~ l'Unu11111 'U ltl''Utlty'IJ fl1~ 'lt1J'lf'U u~:: ~1J {JtJ~~l'U 'IItl~tl''U tlq''IJ fl1~ 

.� " 
'lt1J'lf'U ''Utl''UVty'IJfl1~'lt1J'lf'U ~~'H1';U;ftl~'mJmi1Jvi1tlduvhiitln ~1'U1'U 125 mi~ 1"tl;fUM 

1'~QtJ'i::tHtlU~::'IJtltl~t1J1~l~tJ,rtl\l~l'UutJtJfftltJtl11J 

3. 1rltl'~i'tJtl~t1""U1l1~11\1'Um'i1~tJ'i1tJ'i11J,rtl2.J~ ~~ 3 'It" ~tl''UVty'IJfl1~ 
I .4 lU ... • 

'lt1J'lf'U'i::1111~1"tl'U 1l'U11fl1J 2551 Cl~ l"tl'U 11J~ltl'U 2552 

4. UlUtJtJfftltJtl11J~ '~l~1J'lj'tl1J~ 'lt1Jl~'i1\lfftltJfl111JCln~tl~ mtJ~1'U..� .. 
fI ~ 0 0 Q Q ;JJ 

ff1J\!'i W11"C11'U l1Jl"11'U 'U n l'i11m1::11'11 tl\l~ 
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if~~u~hu1fl'Hll'~"'U)~~m1 

m1m::~ltJt11'\.n~ . 
, SlcScve. 

m1U1Nnuml::l1l..11'Y111JH~'lft:l1J 

m11~L'YIflll..11fl~1l..1mHi1Liil..l·:nl..l 

if~~u~n4~fla1n1 

Vinl!::n111J~u~~ll..11J!1JfJij"t:l.:J1Jflfl1mn1J,,!"flwl 

L~91fl;ill..1mn:h~ll..1 
.... I .. 

fl111J~n'Vil..l91t:lt:l~flm1 

fl111JYi~...lt:li~ il..l.:J1l..1 

m1YiH ll..1 Lfjl..ln1J 

m1~.:Ji~ 

fl11::~':h 

if~~U~nm111J;'t111~Am1 
...... .. 

m11J1l111L'lf~nfl~'YI1i 

m1~~~t:l~t:lfl'11 

m11J;l111m1L1JgtJl..IU1Jfl~ 

if~~U~n4am'WU'lA6'8)J 

.. 
1J11V1mfll't:l~flfl11 

fl'fl1'Vitlqjl1 1~ ~U 1~~t:l1J'Il1J'lfl..l 
m1 fl'U1Jfl'tj l..I ~ 1nl1U1tJ1J1m,1J,::~1 

1J'YI1J1'Y1"t:l~t:I~flm'll1J'lfl..lil..lm1i~1J;n11tt"flwl 

m1ijri1l..1~11J"t:I~'Il1J'lfl..lil..lm1i~1J;m1tt"flwl 

1h::a"iNanl11J;'t111i'Anl1t1'U~q"1l1'W~)J'I1'U 

~ll..1fl111Jfl'11J1Hl il..lfl111Ji'1J~1 

~ll..lfl111Jfl'11J11f:l 1l..1m1\l1lU1mHll..l 

~ll..1 fl111Jfl'11J l1f:l1l..I rm i'nl!lU1J1JUHl..I1~l..I1i111J 

0.887 

0.846 

0.829 

0.900 

0.971 

0.921 

0.853 

0.954 

0.739 

0.968 

0.936 

0.930 

0.908 

0.974 

0.939 

0.907 

0.869 

0.942 

0.977 

0.888 

0.820 

0.805 
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... , 51 " 

fll11&fl11::'t'i'U8\lD 

~ V \l tl ~ n1J n1J' ~14 11111Lfl '5 1:: M~';WI 1J'5LL f1'51J n 1l ~ \l~ 1J 1J'5 ::f1V1J ~ ';w 3 

~ Q 0'11:1. CI' .! 
'U'U91V'Uh.lm '51lm1::'\1 ml fJtl::lVfJ1191V'U 

v "11"
1. m'591'51\lnV1J'UV\ltl ~fl111J~f191V>1 m1Jm'Un1J\!'5t1l'UV>1LL1J1JnV1Jm1JLL91

I 

tl::111m~1tl>1'5";n~V\ltl , '1..1 U~tl::t'h'U'UmLL1J1JnV1Jm1J 

2. m'5tl>1~V1Jtl141LL1J1JnV1Jm1J~91'51\lnV1J Utl::tl>1'5";niifJ1J~vfJm\'11Jltl>1.. 
~V\ltl''U l1Jmm1Jnll~\l11J~n~1>1 H 

J/ 

3. m'51lml::M~V1Jtl i11fJl4l~V1Jtl''U l1J'5Um1JnlL~\l'51J1Jl1Lml::M ,j'>1ij.... .. 
'" .. " ~ '" 113.1 m'51J'5'5fJlfJtlf1\ltll::'UV>1tY'UfJ"1'Ufl1'W11J'lf'U 'UV\ltl'UV>1'4f1tl1m 1J\l\lfJ~1'U 

1 m >1n~1>1V>1ti'm'5 iJ \l~fJ~1'U'4f1tllf1'5 iJ\l~fJ~1'Um'51J~'\1 1'5 ~11 mr iJ \l~fJnfl1'Wu 111 ft'v 1J Utl:: 

1J'5::ff'YIir-ltlm'51J~'\11'5 ~11m '5'U V>1tY'U V"1'Ufl1'W11J'lf'U ,~, ~nii~'W'5 '5 til '1..1 1(descriptive statistics} 

l11t1m'5U\lf1U\l>1fl111Ja fl111Jg (frequency) fh~Vtltl:: (percentage) fill~~fJLtl'UflW91 (mean) LLtl:: 

fillrlfJ>1l1J'U1J191'5!1'U (standard deviation) 

3.2 1lml::M'\11911u1J'5~nl1J1'5f1'W tllm W1J'5:: ff'YI n r-Itlm'51J~'\1 1'5 ~11m'5'UV>1 
J/ 

tY'U V"1'U 111 'W11J 'If'U ~>1 '\1111 l;tI >1' '\111 111 fJ1lfl '5 1:: Mnl'5 fI 11 fI V tI'W 11 tltil U1J1J'Ii'1..1 9'1 V '1..1 (stepwise 

multiple regression analysis) ~'5::,j'mrfJnlfiqj'Yl1>1nii~ 0.01 l11t1iim'5'Y111nV1J9l11Jn1J~~!1'Um'5 

, ~nii~1l f1 '5 1:: MfI 11 fI V fJ i 11t1ii \l1'5til lfi ltY1J 1J'5::ff'YI in'\1 tY1J W'U 1h::WiH,j'1U 1J'5 ~1>1 '1 t11J 

1J'5::ff'YInr-Itlm'51J~'\1 1'5 ~11m'5'UV>1tY'U V"1'Ufl1'W11J'lf'U 'W1J 'hfi lff1J1J'5::ff'YI in'\1ff1JW'U' (r) '5::wh>1 

9l1u1J'5iifil'5::wiH 0.350 i}>1 0.700 ~>1hjlfi11iJqj'\11f1111JtY1Jw'Uni11J'W11l;>1l~'U 

(multicollinearity) ldV>1\l1f1fil r ~1f1";h 0.800 M1Jl ("1'lfl~ 1J'5::ff'YIii'!ff'U.q, 2540: 84) 
J/ J/ 

('51t1tl::lVtl1191 l1Jfl1fl r-I'U 1f1 f1) ii"'1,j'1J'Ii'U 9lV'U ,j'>1ij 

1. f11'5n!1>1911u1J'5~'U (dummy variable) 'Ut:l>1,j'1LL1JH1''U~l~'U911u1J'5L;>1 
.. ,,, "",j '1 ''''...... '111.1"fJWfl1'W l'WV '\1nl1Jl'5f1L'U19111JL>1V'U &'Um'5 'lff11'Y11>1nfl91'W11f111f1VfJ (regression) &i'l 1J'5:f1V1J111t1 

• J/ • 

'tilltl;;91>1 l'Wff nm'Ufl1'W '5:,j'1Jm'5fff1\l1 m'5'~i'1Jm'5fff1\l1~>11'Ul~V>1LL'U1fi111J~m'51J!1Jt.]iJ LLtl: 

ms '~i'1Jm'5V1J'51Jl~V>1LL'U 1fi111J~m'51J !1Jt.]iJ 

2. fh '1..1 1 til fi1tY1J1J '5: ff'YIin'\1ff1J'ti'U n '5: '\111>1 911 LL1J'5 'W til f1 '5 Wt11J 911 LL1J'5 Lf1 til en 
" QI .. Q ~ QI QI 0' oCII o'QIIi 11fJ 'lf~91'5n1J1J'5::n'YI1in'\1n1J'W'U1i'UV>1l'WtI'5n'U (Pearson's product moment correlation 

J/

' cofficiency, r) m'5U1Jtlfl111J'\11Jlt1'5::,j'1Jfl111J tY1J'ti'U n'U V>1fi ltY1J1J '5::ff'YI n n'\1tY1J'ti'U n (r) ,j'>1 ij 

(ff~~fJ mqj\l'U11ff, 'YI11Wn1 U91fJl'U'U't1 Utl:~L'5f1 ff~"11'U, 2540: 64) 
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fil~::'w;h~ 0.70 il~ 1.00 ijfl111Jff1JVi'\.ni"'u~::~t1t'!~ 

fil~::'Hil~ 0.30 il~ 0.69 ijfl111Jff1JVilJ1i"'u~::~tJ'lhumn~ 
, ... fIlS QlQ,I~Q,I~ 
fl1~::'H11~ 0.00 tN 0.29 1Jfl111J'N1J'YilJ1i~::~t1911 

3. Yl~ 'NV t1fl111Jijl!tJthf1ty'IJv~filff1Jlh:: ffYlf'N'H ff1J VilJ 'Ii''Yi 'l1~W l~tJ '1. ~'Nil~ 

Yl~'NVtl~11J1Vvl (Overall F-test) 

4. fillJ1W'Hlfilff1J'lh::ffYlffl~f1VtJ'lJV~~1u'lJ~'YitJ1mor (b) '1.lJl'lJfl::UlJlJ~t1 

5. Yl~'NVtlfil F L~VYl~'NVtlfil b 'IJV~~1LL'lJ~'YitJlmWLL~1l::~1~~::ff~~Hl~V~1 

U'lJ~LflWcn'H~V ,~ 
, .. t' 

6. 'Hlfl1fl~Yl'N1Jm~'YitJlmw 

7. 'Nfl~'N1Jm~'YitJlmw'1.lJl'lJfl::UlJlJ~t1 (b) Ull::fl::UlJlJ1Jl~~JllJ (beta) 

, 
.. _I ~ A .. U' 

1::tJ::11 2 lJ111;)i:I'f)1.J1J1::1:fl1fiNtml11.J1't'il1;)~fl11 

~ ~ . 
ffl'H i't1,jlJ 91 VlJij'1. ~fl1~ 1itIL ;~fJWfll'Yi LoW V\1I~ 1~ 'NVtIil ~:: ffYl~ ~ IIrns t1~'H 1~ 

i~ m~'IJV~~lJ~"1'IJfll'Yi':ll1J')flJi~'H 1~L;tJ~'1. 'H~ 

mj-IJI-l11't'i 'IJltJ� 

mi1JLill'H1Jl tJ fiv ~lJ ~"1'IJfll'Yi':Il1J')flJ ~ij~::~ t1fl:: UlJlJ il ~:: ffYl~ ~ nrns t1~'H 1~
 
Q/ 0' Q/ ~q "~J'1. , .... QI Aq 

~~ fl1~ 'IJ V~~lJ tJ"1'IJfll'Yi 'V1J ')flJ~1 nu1..1 t11~ 'lJ~:: 'NYl1i ~ll Yl 'N11~ 'IJ lJ lJ fl q1JYl1J ~:: ~ 1..1 'lJ~:: 'NYl1i ~ll "J~ 
, ~ ~ 

'lJllJ fllll~ UII::~h l1~ij \1Il1J1J1mJl lJrns i'urV~fJWfll'Yi UII::1J191 ~ J llJ 'IJ V~~lJ ~"1'IJfll'Yi 'V1J ')flJ'IJ V~ 

ffl11miIJlJlJ 1~ ::1..11..1 t1~fl1~ "1'IJfll'Yi m1J'Nl!t1'N'4lJ t1~fl1~ "1'IJfll'Yi m::Yl~ 1~ 'Nl1il~W "1'IJ (2546) 

til'H lJ ~ '1. ~~lJ ~"1'IJfll'Yi 'V1J ')flJ'tlfl mi~ ~ HllJ rrmls ::LiilJ U1l::i't1~ v ~ij~ ::~t1 fl:: UlJ lJ '1. 'U 'H 1J1~ 

1JlmJllJ~llJtI~m~ t1~'Hl~ Ull::1')flm~ fVtJll:: 70 l~tJLnVfiLLtltI~lL'Yil::L~l::~~ ~1'U1lJ 20 mi~ 

(~~~ltJll::L6tJ~ '1.'U11I1~1~ 3) 



122 

o 0' 
~llJ 1lJ ~lJ tJ~'\Jfl1'Vi 'll1J"lflJ ~llJ1lJn~1J~1mh~ 

0' 

(L1l1,:n tl'lJtJ~'\J fl1'Vi 'll1J"lflJ 

(L1l1~)(n=125) 

1. ~1 (trVtJn11~tW~:: 59) 10� 5 

2. 1JllJn~l~ (~VtJ~:: 60 - 69) 51� 7 

3.� ~~ (~VtJ~:: 70 ~lJ'1J) 64 8� 

20� 

"" " " ... 'l2. n11i:r~ltl11::11'U81i:r'U81'IJ ~"'Utl11UJ 

1 1Q,I o''J} Clio� QI Clio QI 0'
t11'1 ff ~ 1fI'n:: 'H '\J VLff\.l VL'lf~ \.I tJ'IJ1 tJ \.I n 1'1'Vi ~ \.11 t11'1 'lJ '1'Hl '1 ~ ~ t11~ '\J V~ tl'lJ tJ 

.� "" 
~'\Jfl1'Vi'll1J"lflJ1VlV~V'lJ1~q1J'1::ff~fi't11'11~tJ~V 3 ij,jlJ~VlJt11~1~tJ~~ij 

flqlllclJl11l11t1 

• _14 .. SI.:l.:s..d 4 Q ... I 0' , Cll 

n~1J1Ul'H1JltJ flV ~'Yl1Jfl111Jl'lftJ1'lfl~ 11~::/'H'1V 1JlJ'1::ff11t11'1W~Vt11'1'lJ'1l11'1 

~~ n 1'1t:r\.lV~'\J rn 'Vi 'll1J"lf\.l 1J~:: n V'lJ~1tJ ~ 'lJ; 'Hl ~ t)'\.IV~'\J m 'Vi 'll1J 'If\.l '1::~'lJ~~ 'H:i~ 1~ tJ~ t 'H ~ 

~VllJ 1tJt11~ 1~ ~'VitJl111~~I~\.Il1l.j 1tJ11;t11~1J'1::~1 flw::m'11Jt11~oW~lJ lfJ Wfl1'VilL~::1J1m!1\.1 
o'Q QlQI QI QI� "1 0 QlCll,,0' 

tl'lJtJ'lJ'1t11~~'Ufl1'Vi~::~ 'lJ~~'H 1~ 'H 1'HlJ l~lJtJ~'Ufl1'Vi'll1J"lflJ ~'l11tJffl1i 1'1W"1'UVl1fiV \.I n1"lflt11'1 

QI S1 0� .0'� 1" ...
ffl1i1 ~w ~'U 11 ~::'H1'H \.Iltl'\.ItJ~'U fl1'Vi'll1J 'If\.l ~ 1\.11\.1 22 fI\.I ~tJt11 ~fI~1 ~ enu'lJ 'lJ~ 11'Vi 1::1~ 1:: ~ ~ 

('ltJ~vvdt lJfl1f1H\.I1 n) 

.. ...""n111fltJl1tJl1l1 Ua::l1tl11::11'U81JG 
• tI., 

1. 1311ff\.lVH~t11~1~UYi'll\.l'li'lJ~VlJYi 1 il~ 31l1'~l~tJ1'l11~n~1Jlill'H1J1UYi 

nl'HlJ ~ '~'Yl '1111 H~ t11'11~tJ1J '1::nV'lJ~1tJ 1J~:: ff'YliH~nl'1'lJ; 'Hn ~~nl'1 'UV~ t!\.It~'U n 1'Vi ,!!1J "If\.l 

1] ~ ~tJ~iifl111J ff1JoWlJ;n'lJ1J '1::ff'YliH~ t11 ~111 'H 1~ ~~nl'1'\JV~ ~lJ V~'U fi1'Vi 'f1J"lflJ I1~::l ill 'H 1J1tJ'U V~ 

t11~ 1l1''lJ1t11~1J!1JfJ ij 
QI .!'11 "� Cll d • V.J 

2. '1 'lJ11~'UV1fflJ VUlJ:: fl111JfI~1'HlJ ~ lnn~1J ~1"lftJ1"lfl~ 

QI e'S/ A 1 .4 QI Cll QI tI
3. t11~ff '11f111::'H'UVLff\.l VL'l1~\.I tJ1J1tJ 1'ViVt11~'Vi~\.Ilt11'1'lJ~ 111'1 ~~t11 ~'\Jv~~\.1 U 

~'\Jfl1'Yi'1J"lJ ~'1'H1~1;tJ'I 1'H~ 

I 



, 
unn c:l 

4 

f11~ffm:n1~tJL~tN 1h::n'Vlii~nf11~'U~"'I1~~~f11~'UtNtt'U~~'Um'VPJI1I'lfU ~,af1~ 

l;tl~ hl1j lrl'Uf11~ ~'n'1I ~'n'1'U f11~ 1~tJl ;~tl~1I1W (quantitative research) uaems1~tJlt)f~fJwm~ 

(qualitative research) 1~tlij111Qtl ~::'n'~f1'l~tJffm:l1 1)tl~:: n'Vlii~nfl1~ 'U~""1~ ~~f11~'UtJ~tt'U~ 

'ft'UmVi'Jl1l'l1'U 2) ;] \l~tl~ ijfl 1111 n1l~'U i'ti'Utl~:: n'Vlii ~n f11~ 'U ~,.., 1~ ~~ f11~ 'U tNt1'U ~~'U m~'I111'l1'U 
QI o''J} Q QJ .Q. QJ 0' "QQI1 1 

une 3) 'n'~lml::,..,'UtJl'n''UtJl'l1~'U tl'U1tl 'Uf11~~WJ'U1f11~'U~""1~\l~f11~'UtJ~t1'Utl~'Um~'I111'l1'U r;l1\ltl 
~ ~ 

U1l'n''Utmn f11~1 ~tl1'U'U'VlUU,j~tJ tJfHrl'U 3 ff1'U 11111111Qtl~::'n' ~ f1'~~u 

1. 1.1 ~:: n'Vl ii~nf11~'U~"" 1~ ~~f11~'UtJ~ tt'U6"l'Um~'I111'lf'U 

2. il\l ~tl~ ijm111n1l-n'Ui'n'Utl~::n'Vlii ~nn 1~ 'U~ ""1~ ~~f11 ~ 'U tl~tt'U 6~'U m~ 

~ 

~1~tlu,j~~nf11~1~tJLrl\J 211tl'Ufitl 1) ,rtl'o!nVt'U!1'U'Utl~t1'U6~'Um~'I111'lf'U uae 

2) tl~::n'Vlii~nf11~'U~""1~~~f11~'Utl~tr\J6~'Um~'I111'l1\J ij~ltln::l~tl~~~ij
~ 

~ & J 
1.1 "fJ\lt1'W'U!l'U'\lfNt1'UrJq'\lIl1't't,'IJ~'U 

t1'U6~'Um~'Jl1l'lf\J~1'U1\J 125 m1~ ij~~~tJ~'Utln h~~tl1'U1n~lrl'U,..,tl1tl'U~f11~ 

tl~:: ~1~ n~ti~lrl'U ff1'U 1,.., tY (!eune 90.4) l'UlI~~~tl~'Utl~tt'U~~'Um~'1111 'l1'U lrl \Jl'U 11 i''UH~'lftJ'U 
".., 1.1 '0 ci ~ " 

'Utl~ tl~f1m'U~,.., 1~ f11~ nm tl~ 'n'1\J1I1'Un1l1 rm ~~ (':I tltln:: 76.0) l'UlIl'Vlff'U1n ~tl~ n~1l1 (~tltln:: 

19.2) ij<j::tl::l1 1~'Utl~tt'U6~'Um~'I111'l1'Uun::~1l11tJ~i~m ~tl~ln11 26 fi1nl1lVl~ 1I1n~~~ (!tltln:: 

70.4) ~~ij~::tl::l11~\lln~1~~""1~1;tl~lmj~ln11 51 fi1nl1lVl~1I1n~~~ (!tJtln:: 53.6) ~tl~n~1I1 
, 'QI..... 1 ''''1 ''''1.K 11.1 'QI 11""1~~::""11~1I1111tl~1'l1tl~ ,..,11 51-100 n nl1111~ un::1I1nn11151 n nl1l1l~'U'U l'Vlln'U (':ItJtln:: 

JI • • JI I 

16.0) une linll OJ ::Vt'U Vi tl1fftl'U tJ~ 1.1 ~ ::'lf1m Vi i''U H~'l1tl'U ff1\J 1,.., tYlrl 'U Vt'U yh 1'U (!tJtln:: 68.0) 
II , II , 

!'It <It ... <It..." QI'" 1
~tJ~n~1I111J'UVi'U'Vl~1'Uun::~'U'Vl'Q;~ (~tJtln:: 24.8) (~~~ltln::ltJtl~ 'U1I1~1~ 4) 

I JI , , 

Vi llnVi~~ 'U tNtt'U 6t'{'U 1l1~ 'l1l'l1\J ~tl~ tJ~1 'U Vi 'I111'l1'U1~~ 1::tt'U 6"l'Um ~ '1111 'l1'U Vi~ 
.!' !'It .." ""1.1 " olI 111" , ...... ..,
'fltl~l1J'U'U~m~~l'Umn'VI ~::'l11'lf'U'n'1111~(ll'U1(l~ L~tJtl1~'CY::~1n (~~1I~1 ff~1W'l1'l11m lln::f1W::, 
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.J: tI 
1.fl'm'\.JVl~.:J'UV.:J~'U V"l'\lfI1Vi "111J 'lI''U 

1'U1HViV11.J111 

'U vfllHViV11.J111 
,tI 

2.fI'm'Ufi~.:JL~'\.JL'\I~i'tJ~~'lI'vtJ 
tI .. I 0 

L'\I~V.:Jflfl1'i us'H 1'ifl'1'\.J~ 1tJll� 

L'U;j L'VI1'I'1.J111� 
fI' .Q , 0 

L'\I ~ V.:J fI rnstJ~ 'H1'ifl'1'U ;j1tJII LLll:: LVlft'1.J111 

3.'i::V::Vl1.:J1-;'.:J ~1fl~1t11Ul V'UV.:J tJ'\.J6"l'UfI1Vi "I11J'lI''U (fil11L1J~ s) . 
~hfl'h 26� 

16-30� 

31-45� 

46 fil11L1Jm~'UitJ 

x= 13.6 8.0.=15.8 Minimum=O Maximum=128 

4.'i::tJ::Vl1.:J1-1 1.:J~1~.:J'H 1~L;tN 1'H1J'Uv.:Jt!'U 6"l'\ltnVi"l11J'lI''U (fil11 L1J;j s) . 
~hfl11 51� 

51 - 100� 

101 - 150� 

151 fil11L1Jm~'\.JitJ 

x = 72.3 8.0.=61.3 Minimum=1 
tI • • 

5.nfll!lW::~'\.JfimffV'UV.:JtJ'i::'lI'1mfii'tJ~~'lI'vtJ 
" Q.• 

Vi'\.JVl'i1tJ 

Maximum=256 

(n=125) 

12 9.6 

113 90.4 

95 76.0 

24 19.2 

6 4.8 

88 70.4 

26 20.8 

8 6.4 

3 2.4 

67 53.6 

20 16.0 

18 14.4 

20 16.0 

85 68.0 

9 7.2 

31 24.8 
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" .� 
~'UV",!'\lfll'Vi'lpJ'If'UriTU1 'HqJih;m:ltu~m'J ~~~~1~'UUUU1~tJ1 (!~W,,~ 59.2) 

~ ," ~ ... I ... 1 o.dQl 01 ~~ 1 
'J~N"~1Jl11J'UUUUmpJ ('JVtJ,,~ 40.8) C)f~1J'H'I.ntJu'Jm'Ju'J~~l'Y1tY~n~11J'U H'Vitl11J1"'Il1J'If'U1Jln 

~"'!~ (!VtJ,,~ 88.0) 1~'Uh~'VitJl1J1"lJ'J~~l~~'H'l~U"d/!'Uvn~~nmV~M1Jl (!VtJ,,~ 5.6 u,,~ 

4.0 ~l1J~l~U) u"~1~'Uh~'VitJ1Ul"1Vn'lf'UU'VtJ~",!~ (!VtJ,,~ 2.4) ij~1'U1'U'H~,j'1'Ui'U~~'lfVU 
I .".:1 ~ d." QI Q ,.i fI 

'J~'H1l~ 7-12 'H\!Ul'U1Jln'YI",!~ (., VtJ,,~ 70.4) 1~ "tJ 9 'H\!1J1'U'JU~~'lfVU91V'H'U~tl''UtJ''l'\lfl1'Vi'll1J'If'U 

1~tJij~1'U1'UlJ'J:::'Jnm~i't1~~'lfVU'\lV~~'UV",!'\lfll'Vi'll1J'If'U'J:::'H';h~ 3,501-7,000 fl'U1Jln~"l~ (!VtJ 

.d I ~.. ~ ~ .1 .d '1 01.1 01 
,,::: 50.4) 1~"tJ 6,545 fl'U91V'H'U~~'UtJ",!'\lfll'Vi'll1J'If'U C)f~11J'Uu'J~'lflm'YIV~ 'U'J~UU'H"nu'J:::n'U 

",!'\lfll'Vi~1'U1'U'J:::'H';h~ 3,501-7,000 fl'U1Jln~",!~ (!VtJ,,~ 46.4) 'JV~"~1J1~ln11 3,501 fl'U (!vtJ,,~ 
d 4 ... 1 d '1 QI ,tI .i •

38.4) 1~tJ1 ~ "tJ1Jur ~ 'lflm'YI V~ ureuinl 'J::: n'U",!'\lfll'Vi 5,047 fl'U91 Vi:J'UtJ",!'\lfll'Vi'll1J'If'U'H'U~ U'H ~ 

(~~'JltJ":::1VtJ~ 1'U~1'Jl~ 5) 

" Q1~" "d '01 Q1~"
~l1n'\l V\!"m 'J ~~91~~'U tJ",!'\lfll'Vi'll1J'If'U UtY~~ 1'H1'H 'U 11 " n'l:ltu~n 1'J ~~ 9l~tl''U tJ 

II • II I a QI QI QI 4 QI 0 ,,, ClQI Q 0 

",!'\l111'Vi11J 'If'U1Jnl 'J ~~ 9l~ ~ l1J 'YI'J 'Vi tJln'J 'YI1 'H1J 1::: tY1J'YI ~ ~ l'U 1'U 'H \! u 1 'U 'YI 'JU ~~ 'lfVU ~ l'U 1'U 

lJ'J:::'Jnm~ i'u ~~ 'JfVUtYV~fl""V~nlJn1'J~11U'Un1'J1M'1~'U 1lJ9l11J1J19'1 'J! l'U'\lV~~ 11eil 'J::: 1iJ'U i'lJ'J V~ 
tI 0 QI QI Clio QI Q 

1Jlm!l'U ~'UtJ ",!'\l 111 'Vi'1l1J 'Jf'U '\lV~ '('fl'U n'Vi ~ 'U 1'J:::lJu lJ'J rn 'J",!'\l rn 'Vi m 1JtY'U u tY'4 'U u 'Jn1'J ",!'\l 111'Vi 

I" ~ jI ".d 1"'" .1 .dm:::'YI'J1~tY11l1'Jtu",!'\l (2546: 94) 1'U'U-,,~tY1'U1'IJ1'H'U 1'Y1tY11l1'Jtu ",!'\l 'Hu'Jm'J91Vu'J:::'lflm'YI 

i'UN~'JfV1J1~1n'U 1 : 1,1250 
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j/ 

1. l1JU1J'lJm'i~~~"'tl'u6"l'lm""'l11J')fu 
.cl 

11'lJ'lJl~tJ1 

, 
U'\..l'lJn~1J 

2.� lfliV,j1tJ'H tl1tJ'lJ~m'i1J'i ~ ~ 1'1V"'tl''U6"l'lm.... 'l11J')f'U 

1'i"' tJ1'lJ1~'l11J')fU 

1H tJ1'lJ1~1J'i~~1~"''H'it;'l 

1'i "' unne i'!Uvm1",ti'~m~f1~1"'fl'11i 1'iW"l'l 

1'i"' tJ1'lJl~1Vn')fU 
o • '" QI 4 I ",

3. \llU 1U 'H \l'lJ1U'i'lJHt;'l')fV'lJ ('H \l'lJlU) 
, 

9hn117� 

7 -12� 

,,, .f ~_l
 
13 'H \l'lJl 'U 'IU L1J� 

X= 8.8 S.D.=3.1 Minimum=3 Maximum=19 
II • 

4. ~lU1u1J~:')f1m'ti"''H1J t;'l;;i''lJf:j~')fV'lJ (flU) . 
9hn113,501 

3,501-7,000 

7,001-10,500 

10,501 nu ~u'1J 

~1'U1U ~mJ~~ 

(n=125) 

74 59.2 

51 40.8 

110 88.0 

7 5.6 

5 4.0 

3 2.4 

23 18.4 

88 70.4 

14 11.2 

25 20.0 

63 50.4 

19 15.2 

18 14.4 

x= 6,545.7 S.D. = 4,523.4 Minimum = 1,683 Maximum = 26,454 

5. ~lU1U1.h:')f1m~ijiifli'U'~'\..I'lJ'H~n1J,~ti''U''l'lm .... (flU) . 
9hn113,501 48 38.4 

3,501-7,000 58 46.4 

7,001-10,500 

10,501 flU~u'1J 
11 

8 

8.8 

6.4 

x = 5,046.8 S.D. = 3,798.9 Minimum = 1,026 Maximum = 25,868 
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rn ~,,r u~ t11 ~ 'U tH tJ'U VTI'U m 'W 'Il1J 'l1'U 'W u -i1tJ'U VTI 'U tll'W 'Il1J 'l1'U ij ffCi~ nn 

'11'lJ~ ms lA lJL~ ~ lJ'U fl~ ~ 1'U 1'U ~1J li'lJ lJ~ ms Ut'l: ~ l'U 1'U ~iJ 1lJ~ L~ li'lJ lJ~ m ~ ~ l'U ms 
~ ~ 

welt' 0 t 'Q,I d " 
~fl1!l1'WlJllJlt'l'YltJ'UlJTI'Um'W'Il1J'l1'U~1'U1'U 21-40 fl~~lIfl1'U1J1fl'YlTlA (~fllJt'l: 56.0 Ut'l: 65.6 

II • 

~l1J~lAlJ) ~fl~t'l~1J141-60 fli'~~fl1'U (ffllJfI: 36.0 UfI~ 19.21111J~1~lJ) ll1m~~lJij~1J1i'lJlJ~fl1~ 
tI I I tI 

40 fli'~~fl1'U lAlJLrJ'U~iJ1lJVi1Jli'lJlJ~t11~~1'Ut11~i'm':11'WlJllJlt'lm~lJ34 fli'~~fl1'U (~~ 

~l11fl:LfllJA ''UlIl~H 6) 

" ,,,CO" ,,,d.oS co " 
~ lfl'Ufl~ t'l fl1~ 'HlJ~fl1~'Ufl ~tJ'UlJTI'Um'W 'Il1J'l1'UUffA~ 'H L'H 'U fI ~ u~ ms'Ufl~tJ'U tI 

• II II 

TI'Ufll'W'Il1J'l1'UViijn~fl1~i'm:l1~iJ1lJ Ut'l:m~' ,rlJ~m~ ff~L ff~1Jilfl~ti'U h fl ~ 11Jn~fi~m~1Jfl1~i'lJ 

~lflm~fi' m~'~i'lJ1fl~'U''UL~flfl1~ 0-5 iJ ffflAfl~fl~tilJU'U1'Yll~m~t1Bu~~1'U~1'UlJ~m~ Ut'l: 

'co • I ..;.... co ~,.I" " , ... 
ff~L ff~ 1JTI'U fll'W us:'l11m 'Yl~ uF-lA 'l1fllJ Lu'U lJ~l1J Lfl OJ CVl1Jl ~ ~! l'U'U fl~ tJ'U lJ 'l1'U fll'W'lt1J ']j''U 1I11J ~ 1J fl 

t1~:Ln'Ui'lJ~ fl~1Jll1~! l'UtJ'UV'l1'Ufll'W'lt1J']j''U'Ufl~"hufl~Wl'U rreu lJlJ~ rrn 'l1'Ufll'W m1J ffirlJ ff'4 'U 
co 

lJ~fl1~TI'Ufll'W fl~:'Yl~1~ffl1il~iUTI'U (2546: 70-75) 

~1'U1'U ffllJt'l: 

(n=125) 

o : "., Q .d'Q,I ~'Q,I

Ul1'U1'Ufl~ ~ 'Ufl~ ~1J1~ uusrmL~ t'llJ~fl1'U (fl~ ~1I fl1'U)� . 

~lfl-il 21 6 4.8 

21-40 70 56.0 

41-60 45 36.0 

~ I .... J lit. I 
61m~lIfl1'U'U'U LlJ 4 3.2 

X = 39.8 S.D.=13.6 Minimum=6 Maximum=96 
II • II 

2.~1'U 1'Ufli'~'U fl~ ~iJ1lJ1Jli'ulJ~ rnrL~ ~mi fl1'U (fli'~~ fl1'U) . 
~'hfl-il 21 16 12.8 

21-40 82 65.6 

41-60 24 19.2 

~ t .... J lit. I
61 m~~fl1'U'U'U LlJ 3 2.4 

X = 33.5 S.D.=12.9 Minimum=3 Maximum=90 
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1.2 'l.h:&'ni"'1:Im1'lJ;"11t~m1,.tl.:J~'U~q"Il1'fi,,!1J"'U
 

t11~ 1Lfl ~ 1:Mil ~ :ff'Yl i~HH'U u ~ l1U ~~ t11HI f).:I tl'U Vtl'IJfll ~ 'JIll 'If'U ~ .:Il11~
 
... '" ~ _I .... " ~ _I "" ".1" .. )L'lW.:I Ll11l UllfUlJ'UIJ~:ff'Yl TiHn~ll1~l'U 4 ~11'UIJ~:f1mJ~111 1) ~1'U fl111lffl1l1 HI L'UfI1~IJ~'U~1 2 

1l1'Ufl111lffl1l1~fI ''UflW1J~W lf11Hl'U 3) ii'l'Ufl111Jffl1l1~ fI' 'U fI1~i'm:l1LL 'U'ULL~'U 111l'U tl~~ll LLn: 

" 4) ii'l'Ufl111lffl1l1~ fll 'U fI1~'U~~ qLilll11l111ih 111n:LVll~ ~.:Iil 

1.2.1 ~1'Uflll1Jt'f11J11(11'Um1U;'lJPi'l 

fb'U ll1qj111l1Ultl'UVtl'IJfl1~'JIll'lf'U (fvlIn: 77.6) iitJ~:ff'YliHnfl1~'U~l11~ 

~~fI1~~l'Ufl111l ffl1Jl~fI 1'U fI1~tJi''U1Ji'1~:~'U1l1f1n.:l1l1f1~ tl~91 Vfl111l~f Vll91VfI1~ LtJ~lI'U ulln.:l 

9'lnVflnnl1l1f1~tlfl 1'U'lJw:~~tJ~,j~.:Il'Uff1'U tl1qj (fvlIn: 66.4) iifl111Jffl1l1~fI 1'UfI1~tJi''U1Ji'1 
tI. ,,, 

1l1'U ill 'U ~:~'U1l1f1ti.:l1l1f1Yi tlfl ff1'Ufl111l rrnnsn t 'U fI1~tJ i''U1Ji'1;1'1'U v'U '1 ff1'U1l1qjl1.:1111l1U1 

tl'UVtl'IJfl1~'JIll'lf'U un: ~tJ~,j91.:11'U (tJ~:1l1Wftwn: 60.0) iitJ ~ :ff'Yli Hn fI1~'U~l11~ ~~fI1~1I1 'U 

fl111lffl1Jl~fI l'U fI1~tJ i''U1Ji'1~ :~'U1l1f1ti.:l1Jlf1~ tl~ 1~1I~'U·:h~.:I111l1ultl'U vtl'IJfl1~'JIll'lf'U uee 

J!- I'" ..... 0 " ,.... I ~ ... ".I....' d
~IJ{)'U9'I.:I1'U 1I1'U1'U'UVlIfl11flH (IJ~:1Jl\lnVlIn: 50.0) 1lf1111lffl1l1~fI L'U fI1~IJ~'U9'l1VlIln1flL~1 

91VflUi''U fI1~ LtJ~ 1I'U Uil M une fI1~ '~i''UfI1~1JfIV'U ~ urns 'U1111~ ~fl fI1H)~l.:191 {)L~ V.:I91 VfI1~ 

LtJ~lI'ULLtJn.:l 9'llllt;l~'U (~.:I~ll1n:LVlIfl l'U9'll~l.:1 7) 

Hn fI1~ 1 ~1I~ 'U11111l1Ultl'U Vtl'IJfll~'JI1J'If'U ~ L~ 'U ~'U ~ l11~ ~:~'U ¢('U iif1111l~ fv 11 

9'1 n Vflnn1l'U fI1~ LtJglI'Uuil n.:l 9'1 V'U ff'U V.:I91VfI1nl i''ULil~ 1I'U 'IIV.:I1Jf1 n 1m IP1 V~: 'U 'U fI1~ il~1tJ fI1~ 

'U~l11~ ~flfl1~ .:Il'U ff1tll~W tl'IJ'IJV.:Ii'J'U In ffVflfl ~V.:In'ULL 'U1fi~fl111lffl1l1~ fI' 'U fI1~tJi''U 1Ji'1'IJ V.:I 

.:I I , ; "CI ... lcaI .. I.d 
Hoy and Miskel (1991: 382-383) LLn:: Schein (1970: 119) 'Ylflnl111f).:Iflfl1~9'IV.:Illfl1~1J~'ULlJnll'U 

L~VU fffl.:ltJ ~n~ lIH' V'U 1¢(n'U fI1~ LtJg 1I'U LL tJM ff fl1~LL 1fl~ Vll fl111' 'U l1~ nmuu VfI 'Yl 1.:1 111 'U 

Lff~llJnll ff.:lf1ll fI11L;jV.:I LLn::L'Ylfll 'U hV'IIV~l.:1Ll11l1:ffll L~V.:IlIlf1illl~,j'Uiifl1~tJ~1tJ~:'U'U 
.. ... .;. l"" .. .. .. 

~l'1ffl1~ 1~WllfUnm::'U'UC)f L~V l1LfIflfl1~~f1111fffl11:ffll~n'IJV.:IV.:Iflfl1~ 1Jflnlm'IJV.:Itl'U lItl'IJfl1~ 

'JI1l"lf'U;IV.:ItJi''U~191 VLL'U 1'Yll.:1f111'U~l11~~1"lffl1~ LL'U l'mJ~ LtJ~lI'U LL tJn.:ln'UfI1~tJ~,j91.:11'U ;lv.:I ii 

" 0 "

fI1~1flHnfl1~tJ~,j91.:11'U~1'U1Ji'1:jf1fl911.:1 '1 ffl1l1~flfffl.:1f1111lff1J~n tl1~'~ l'U 'IJw::l1l1.:1111l1U1 

I.. ".1...... 1 '.1" ... 1
tl'UlItl'IJfl1~'JIll'lf'U LLn::~IJ{)'U9'I.:I1'Uff1'U l1ty (IJ~:1l1W~VlIn: 60.0) 1Jfl111lffl1l1~fI 'UfI1~ 

.1" .. ~.;. "l" d .. .. ~ .. v ..
IJ~ 'U 9'I1~11 'U V 'U '1 ff: n V'U l1Ll1 'U Cl.:l1VfI1ffl 'U fI1~ il ~ 'U il 1.:1 'Yl.:ll11l1 'U ltl'UlI tl'IJm ~ 'JI1l"lf'U LLn:: 

ijtJ6,j~.:Il 'U 1M'iifl111l ~ f Vll91Vf11 ~ LtJg 1I'U Uil n.:l9'l n Vfl L1n 1 L~V t M'ff un ~ n 'U ~l11~ ~fl f11 ~ 

tJi''ULUgV'U fI1::'U1'UfI11Yil.:11'U 1M'ffl1Jl~ Cl~L~1Jfi~I'R.:I 1mjL~vfI1~tJi''UtJ1.:l.:ll\J 'U~fI1~tJ!ll1Jij'lI 

V~l.:1iitJ1:ff'Yl ifl1~ 
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fl"~H 7 iheff'YIiNa rns 'U1111'j ~~fll'j'Uv.:jt:f'\.J6,,!'Ut11Vi"l1J'lf'\.J ~1'\.J fl111Jff11J1'Hl 1'\.Jfll'j'lJi'm11 

~1'\.Jfl111Jff11J1'H'11'\.J fll'j'lJi'm11 

1. a '" ~fla1fi'j1Jfl111JVi'jV1J~V 

fll'jL'lJ~tJ'\.Ju'lJa.:j~aV~L1a1 
..,� " 0'

-11111'\.J1t:f'\.JtJ,,!'Ufi1Vi~1J'lf'\.J 

- ~'lJ6,j~.:j1'\.J 

2.� ~fla1mff11J1'jo'lJi''UL'lJ~tJ'\.J 

m::'U1'\.J.:j1'\.J'~ 

..,� " 0' 
- 11111'\.J 1tY'\.JtJ,,!'Ut11Vi'.lt1J'lf'\.J 

- ~'lJ6,j~.:j1'\.J 
• I 

4Q 4Q� 4Q 4Q 

3.� ~fla1mff11J1'jmL'j1Jfl~ff.:j 

l111h\4vilJJl'\.J1'lJi''U'lJl.:j.:j1'\.J 

..,� " 0'
-11111'\.J1tY'\.JtJ,,!'Ufi1Vi'.lt1J'lf'\.J 

"'lJ'" ......- ~	 tl'U~.:j1'\.J 

4.� ~fla1fi'j'~i''Ufi1'j~fiV'U'j1J 
... .., I 

rrnu 'j111'j~~fll'jVtJ1.:j 

~VL~ V.:j L\4Vfll'jL'lJ~tJ'\.JU 'lJa.:j 

..,� " 0'
-11111'\.J1t:f'\.JtJ,,!'Ufi1Vi"l1J'lf'\.J 

- ~'lJ6,j~.:j1'\.J 
a d 15.� ~fla1m1Jfl111JL~1J ~LLa:: 

tJV1Ji''U'j::LfltJ'U1mJ"l 

tJV1Ji''U rns L'lJ~tJ'\.JLL'lJa.:j 

..,� " 0' 
- 11111 '\.J 1tY'\.J tJ"!'U t11Vi"l1J'lf'\.J 

JI,j 4Q Ql4Q 

- ~	 tl'U~.:j1'\.J 

, 
"� a'\.JvtJ'YI,,!~ 

0(0.0) 

1 (0.4) 

0(0.0) 

1 (0.4) 

0(0.0) 

3 (1.2) 

0(0.0) 

2 (0.8) 

0(0.0) 

2 (0.8) 

'j::~'Ufn'j'lJ6,j~ (n = 375) .� 
a 

1J1fi'YI,,!~ 

35 (28.0) 

40 (16.0) 

15 (12.0) 

28 (11.2) 

15 (12.0) 

31 (12.4) 

18 (14.4) 

18 (7.2) 

23 (18.4) 

33 (13.2) 

v 
'\.JvtJ 

1 (0.8) 

3 (1.2) 

3 (2.4) 

7 (2.8) 

3 (2.4) 

4 (1.6) 

3 (2.4) 

21 (8.4) 

3 (2.4) 

3 (1.2) 

'lJ1'\.Jfia1.:j 

27(21.6) 

80 (32.0) 

38 (30.4) 

76 (30.4) 

38 (30.4) 

89 (35.6) 

40 (32.0) 

103 (41.2) 

41 (32.8) 

81 (32.4) 

1J1fi 

62 (49.6) 

126 (50.4) 

69 (55.2) 

138 (55.2) 

69 (55.2) 

123 (49.2) 

64 (51.2) 

106 (42.4) 

58 (46.4) 

131 (52.4) 
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~::~1Jfl1nJ~,j~ (n = 375) 
~1'Ufl111Jff11J1Hl'1. 'Ufl1nJi'1J~1 --...,----------.:::......----------;-.... 

trtW ,j1'Um,,~ 1J1fl 1J 1fl'VI "!~ 

... od ,
6. ~fln1m1Jfl111J~1~1~1~V 

fl1~i'1J rns L,j~tJ'U uil n~
 

l1tr1~'11~
 
... !J tI 

- 11111 'Ulf:f'U tJ"!'Il m .... 'V1J'lf'U 0(0.0) 3 (2.4) 47 (37.6) 57 (45.6) 18 (14.4) 

- ~,j~,j~~1'U 0(0.0) 9 (3.6) 92 (36.8) 126 (50.4) 23 (9.2) 

1.2.2 ~1'Utll111a'11111Q''Um1\11Wlm·Hl'U 
!J tI ... '1.. 1 " ... ...,

11111 'U1f:f'UtJ"!'Ilm.... 'V1J'lf'U1Jfl111J fl'11J 1Hl 'U rnr1J~:: ff1'U ~1'U 'VI ~ mtJ 'U un:: 

0' GI.e ~ ~ ,.d SIAl Q GloQI .cI 

111 tJ'U Vflf:f'U tJ"!'Il1l1.... 'JI1J 'If'U ~:: ~1J 1J 1ntH 1J1 rm "!~ (1 VtJn:: 80.8) 'U 'IIW:: 'VI ~1J {]1J~ ~ 1'U 1J 

jJ ~eI" t ':QI II tISlQGlQ

fl111J ff11J1~ tltl1'U'UI.... tJ~~ tltln:: 71.6 'IlV~ ~,j{]1J~~1'U'VI~111J~ Un:: ....1J11'V1~11 111'U 1f:l'UtJ "l'llm.... 

'V1J'lf'U un::~,j~,j~~1'Uff1'U 'l1qJ (,j~::1J1W~vtJn:: 70.0) fl'11J1~tlfff1~fl111Jff1J~'U £~~~::l1·h~ 

ff~fl1J 'JI1J'lf'U '~~LL~ fl~h~ fl'U 'U Vml1flii',j~ ::ff'VI~ ~nfl1~1Ji'111~ ~~fl1~'11 V~f:l'UV"!'Il1ll ....'V1J 'If'U ~1'U 
II 

fl111Jff11J1~ tl , 'U fl1~\! ~ W1fl1~ m::1J 1'Ufl1H 1'U,j!1J tJihr'U .... 1J'),11111trl~'UV"!'Il1ll.... 'V1J'l1'U ii 
• • II 

~::~1Jfl1~,j~,j~1J1flil~1J1flVi"!~ftwn:: 74.4 ,'U'IlW::Vi~,j~,j~~1'UUff~~fl111Jff11J1~tl~1'UiM~tJ~ 

~vtJn:: 58.4 (~~~ltJn::LvtJ~ ''U~l~l~ 8) 

,j~:: ff'VI ~ ~nfl1~1J i'l1U ~~fl1~'IlV~ f:l'UV"!'Il 1l1.... 'V1J'l1'U 'IIV~ 111'H tr1fj'UV,,! 'IIm.... 

'V1J'lf'U~1'U fl111J fl'11J 1~ n, 'U fl1~\! ~ W1fl1~,j~:: fl'1'U ~1'U 11" ~ mtJ' 'U LL n:: rn tJ'U Vfl~'U u
tI 
"!'Il rn.... 'V1J 'If'U 

II 

....1J~1'U 1'U11111 tr1f:l'U V"!'Il1ll.... 'JI1J'l1'U fl'11J1~tl,j~,j~'~'1. 'U ~1'Uij1J1flfl'h~,j ~,j~~1'U ~nfl1~1 ~u 
-~ '1.!J od I tI 1 ...!J tI

ff:: Y1V'U 11 Ll1 'U 11~ fl n1m'llV~fj'U tJ"!'Il1ll.... 'JI1J'lf'U ~tJl ~ .... 1::111'H'U 1~'UtJ,,!'Il1l1"" 'll1J 'll''U fl'11J1~ o 
I , , )I' II 

fl'fHff1J'ti'U ti 1l1.... Vi ~~ ::l1"h~ff ~ fl1J 'JI1J 'lf1J Vi fj'U V,,! 'II1l1.... 'V1J Vi~ ~ v~' ~ fl'11J1~ tl,j~:: fl'1'U ~1'U 11~ 
, tI .. ~...... !J..I ... 

tntJ 'Ut!''U tJ"!'Iltl1.... 'V1J'lf'U LV~ un::1lltJ'Uvflf:f'UtJ"!'Ilm .... 'V1J'lf'U fl'V~flt1 V~fl1J U'U 1fl~11'U 1'V11J~fl1~ 

,jJ1JtJij'llV~"!'ti~~l fli1W'lf'l11m un::flW:: (2545: 5) ~flrilThf:l'Uv"!'Il1l1 'JI1J'l1'U~V~fl'11J1~tl 
• I ... .. .. '1.!JWJ 11 !J !J 1 1 ...... ... ~,
1J~::ff1'U~1'Ufl1J'll1J'lf'U V~flfl~'V1J'lf'U I.... V 11 L~'lJV'o!n un::I'Il1 ~ 'U1tl'l11~fl111J11J'UV~'IlV~ 

_I : .. I .Q ~ cal' 4 d.d " J., !J'"
1J~ ::'l11'l1'U n1J 'VI ~1J ~:: fl'1'U ~ 1'U1J~ fl1~ ~1'U "!'Il1ll .... fl1J'H 'U 1tJ~ 1'UV'U ~ 'VII fl tJI'll V~ I.... V 111J rm 

• II 

~~1Ji'fl1~ '~Vd1~~ tlLi1v~ ~fl'1J~fl'1'U 'U en ~lflij~nfl1~1~tJ~1'Ufl111Jfl'l1J1~tl'1. 'Ufl1~\!~W 1fl1~ 
.1 ... ... !J" ..I..., !J ......... !J 1!J od 

m::1J 1'U~1'U 1J11JtJ1J'Il V~11111 'U 1t!''U tJ"!'Il1ll.... 'V1J'l1'U 'VI1J1J 1flfl11~,j {]1J ~ ~ 1'U~ 1'U fl'::'VI V'U 11111'U 
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1::~1Jf1111JL,j'1 i ~ 11 ~:: m1 '\h~1J ~,j~Hl'lJ't1nll::1'lJmnhn'lJ1J!1JIJ~ mil.:l L~f)1J ltm;1J,1J 'If'lJ ~ f).:I 

111l1UltJ'lJ ti'''1~m'''''1J'lf'lJ 1~HJf111ijm1f)1J 11JL~1J't1 nll:: rns \I HU lnl1.:11'lJ i ,fmh.J f1~ln1~ 

1J~,j~.:Il'lJi 'lJtJ'lJti'''1~tn'''''1J'lf'lJ i ,fij1J1:: a'YIim....1~HJm ....1::~1J ~,j~ .:Il'lJ L~mi .:IN~~ f)m11J11q 

_,! i"'" _I'" ..L1J1l11J1tim1 l11J1m 11J!1J IJ1J ~ f).:I ~'lJ tI"1~tn""'1J'lf'lJ 

V111H 8� 1J1::a'YIiN~m11J;l111~Plm1~f).:ItJ'lJti'''1~tn .... '1J'lf'lJ~1'lJf1111Jffl1J11(1 i'lJm1 

\I1f:LnmHl'lJ 

iI 

1.� 1Jsernu.:I1'lJ't1.:1tntl1'lJ11~:: 
.. 

m tI'lJf)n tJ'lJtI"1~ m ~1J 'If'lJ 

mh.:lij1J1::a'YIitn.... 

w "� ..
-l11l1'lJltJ'lJtI"1~fil....~1J'lf'lJ 0(0.0) 0(0.0) 24 (19.2) 80 (64.0) 21 (16.8) 

V... IQ QIfQ 

- ~1J t]1JVI.:Il'lJ� 1 (0.4) 4 (1.6) 66 (26.4) 145 (58.0) 34 (13.6) 

2.� ff!l.:1f1111JtY1Ji'lJti'~;i 

1::l111.:1ff~f11J ~1J'lf'lJ Pl 
I� .... '" 

w "� ..
-l11l1'lJltJ'lJtI"1~fil""'1J'lf'lJ 0(0.0) 2 (1.6) 25 (20.0) 68 (54.4) 30 (24.0) 

- ~1J~,j~.:Il'lJ 0(0.0) 1 (0.4) 64 (25.6) 146 (58.4) 39 (15.6) 

3.� \I1Wlm1m::1J1'lJmHl'lJ 

1J!1JIJn'~ 
.... "� ..

-l11l1'lJltJ'lJtI"1~fil""'1J'lf'lJ 0(0.0) 3 (2.4) 29 (23.2) 81 (64.8) 12 (9.6) 

- ~1J~~~1'lJ 1 (0.4) 4 (1.6) 99 (39.6) 130 (52.0) 16 (6.4) 
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I.Z.3 ~1'"f11nJl:rnn1a',"m11nlllU'1J'1J11N,"l~,"fi11'JJ 

ri,;)'U h1qjl1';),H~1t:ftJ6"f'\lm .... 'lt1J'lftJ ('l.h::1J lW!6tJfl:: 70.0) ij'l.h::n'YIiHfl 

f1l'mi 'I11'i ~~n1'i'\l6.:jt:ftJ 6"f'\lrn.....JI1J'lftJ ~ltJ 'l111Jnl1J lUI1tJ rmi'rnnuu 'lJL1HtJ 11J1ltJ 1)'i 'i 1J'i::~'lJ 

1Jlntl.:j1J1 n ~ "f~ 1tJ l~ 6.:j 'IJ'l mru ij 11J1ltJ1i'i 'i urns nHltJ ~~ LLfl:: ~'lJ i '111 'i ':!tJ6 "f'\lm.... 'lt1J'lftJij 

'i::'lJ'lJf1l'in!l.:jLLH~~1~ 1tJf1l'inl~ltJ 11I11J~h~'lJ 1tJ'\lW::~ri1tJ 1'I1qj~'!J~,j~~ltJ ('!J'i::1J1W!6tJfl:: 

60.0) ij'!J'i:: n'YI i Hflrns 'lJi '111 'i ~~ rnr '\l6~ t:ftJ 6"f'\lm.... 'lt1J 'lftJ~1 tJ 'l111J nl1Jl rn1tJ n ni'nsruu 'lJ 
. " 

LLHtJ1IJ1ltJ1i'i'i1J'i::~'lJ1Jlntl~1Jlnn"f~n~ 2 ~ltJ	 (~.:j'iltJfl::1VtJ~ 1tJl1Il'il~ 9) 

" 
Hfln1'i1~tJn::n'6tJ111'l~tJ 'hn~111'11 ~1t:ftJ6"f'\lfll .... 'lt1J'lftJ une ~'!J~,j~~ltJ1tJ 

JI 

t:ftJ6"f'\lm....'lt1J'lftJv~ '1inl1Jl'ifl'!J6,j~.:jltJ '~tl~lill'111JltJ'I1""n 1tJrm111''lJinn~ltJ'!JJ1Jt.lij vnn~ 
" 

'\l1~'i::'lJ'lJn1'i n!HLL'i ~! ~ 1~ 1tJ rn n;HltJ 'lJ1f1l 'i'!JJ 1Jt.lii1 ~m~ ....1::1tJ n~1J ~,j6,j~ ~ltJ ~~,rtJ 

~'lJ1'111'i,:!tJ6"f'\lm""'JI1J'lf'U 'l1'i111''l111Jfflti'ty1tJ n1'in!l~m.:j~.:j 1~ 111''IJ'l fllm ~'!J ~,j~~ ltJ1tJ t:ftJ 6 

"f'\lm.... ~1J'lftJ 1~6 111'Ln~'l11)Hjm1tJ~6f1l'inl~ltJ ~t:ftJ6"f'\lm .... 'lt1J'lftJ ri~Hfl 111'n1J~ltJ nl1Jl'iflij 

'l111Jfl~ ~n!l~n'i'lti' L~m1lJ1ltJ lfJWm....'lJ1rrmlJ 1J fJii~6 , '!J n6~ 'l~6 ~ ti'lJLLu 1fl~ rmi'rnnauu 

LLHtJ1IJ1ltJ1i'i'i1J'\l6~Hoy and Miskel (1991: 382-383) 

P111H 9 '!J'i::n'YIiHflf1l'i'lJi'l11'i ~~f1l'it:ftJ6"f'\Jm.... 'lt1J'lftJ ~ltJ 'l111Jnl1Jl'ifl1tJ nni'n'l:llLL'lJ'lJLLHtJ 

1IJ1ltJ1i'i'i1J 

~ltJ'l111Jnl1Jl'ifl 1tJn1'ii'n'l:ll 'i::~'lJf1l'i'!J~,j~ (n=375)� 
4�

LL'lJ'lJUHtJ11J1ltJ1i'i'i1J� 1Jln'YI"f~ 

QI " ~ ·'I11'11tJlt:ftJtJ"f'\lfll.... 'lt1J'lf'U 0(0.0) 2 (1.6) 27 (21.6) 68 (54.4) 28 (22.4) 

- ~'!J~llii.:jltJ 0(0.0) 4 (1.6) 79 (31.6) 130 (52.0) 37 (14.8) 

.. " Co ~ 
2. 'YI1J~'lJ'i'l11'i':!tJtJ"f'\lfll .... 

.. " 'lt1J'lftJ1J'i:: 'l.J urns n'i H 

LL'i ~~~ 1~ 1tJn1n;'~ltJ 

QI " ~ -'I11'11tJl':!'U tJ"f'\lfll .... 'lt1J'lftJ 0(0.0) 5 (4.0) 27 (21.6) 75 (60.0) 18 (14.4) 

- ~'!J6,j~~ltJ 4 (1.6) 9 (3.6) 93 (37.2) 114 (45.6) 30 (12.0) 
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1.2.4 ~1'Uflll'IJD'1'IJ11a''Um11J11ql{jn'l1.ntl 

H~m11~tJ~1~1~'U~m.!~n1~tJfJij ~1~\lltllll1rl~~6\1~ 2 tY1'U fl6 1) \lltltl~1J 

~1'U ~'Ylllffl ~~fll~:: ~11 ~'Ul'Ylff ~h,rtl-:n'U~11l11 Wt'I'U ~~l11~ l;}tJ~ 1mJ II~::2) m 1~61J fI11Jl11l1,!1 

" " 
fJ'U 6t'I'U fllVi'll1J'lf'U ~11Jl1{l~~tJ 1~f\l1J~1;}1~~~~6 1tJij 

1. m1\h::lij'UUD::i1~V11'IJ'U6.ui"rn.:n'UUlfi11Wq'U9.:J",l~l;;t1.:s'",,j 

~It" ..; 1''1 ~ iu 'U'U 6\1 ~ nu~~~ fl111J~11J 11 n 'U tl111J n q iu1l11J1tJ'U 6 ~ fJ'U tJt'I'U fllVi 

" 'll1J'Ir'U1~tJm 1tJ 1:: lij'U1l~::~~~11J'U6~',h,rtl~l'U ~1tl1W t'I'U ~~l11~ l;tJ~ 1l1~ ij11tJ~:aVtJ~ ~~ij 

~6tJ~::ff'Yl;11~'U6~tJ1::'lfltl1~i'1Jfj~'lr61Jm ~tJ 2.63 ijtil1rltJ~l1J'U1J1m!l'U 3.58 

1! lIJ pO' O' ... ~i d ~I"; I 1! .1 
':i6tJ~::fl111Jfl161JfliJ1Jm1 L~l1tJ1flttl'Ufl1tJ~11JltlWon 'Ul~nm~ 0-5 u m ~tJ1Jltltl11':i6tJ~:: 81 'U'U 

lIJ.1 ..; " ... " " 1"; ...
LlJ1Jltl'Ylt'I~ (16tJ~:: 64.0) 16~~~1Jl1Jfl111Jfl16tJflq1J16tJ~::61-80 (16tJ~:: 16.8) ~m~~tJ1J 

"l ilQI QI cI iI I d 
fl111Jfl16tJflq1Jm1 LmtJ1flttl'U1mm:: 79.5 fll1tJtJ~ltJ'U1J1911!1'U 24.8 

m1ti~tl16~fl11::1~tJ~1~1J1nn11~6tJ~::61 ~'U1tJ ~6tJ~:: 72.8 tY1'UlrltJ~ltJ'U 

1Jl~1Jl'U 19.4 l~tJutJtllrJ'U 1) fl111Jfl16tJflq1Jm1~'Ul11~{J1tJ l1flltJll111'U 1~1::l111~~6V~:: 61. . 
... " "'''.'1 1 lIJ " • I 1! " 80 1Jltl'Vlt'I~ (16tJ~:: 27.2) 16~~~1Jlfl~tl16~~lJ1tJ 1fl1tJ1l111'U L~mtl11':i6V~:: 21 (16tJ~:: 22.4) 

U~::1Jltltl11~6tJ~:; 81 ~'U1tJ (~6tJ~:; 20.0) 1~Vijt1~11fl111Jfl16tJfl~1Jtl11~'Ul11~{J1tJ. ~ 

11fl1tJll111'Ul~m~~v 49.2 tY1'UlrlV~ltJ'U1Jl~1!1'U29.8 2) fl111Jfl16tJflq1Jtll1ti~tl16~~{J1tJ 
O' 1 ... I v .1 lIJ.1 ..; " O'11flfl111J~'U ~l1~'fJ~ 1Jltltl1116V~:; 81 'U'U LlJ 1Jltl'Ylt'I~ (16V~:; 42.4) 16~~~1Jl~11Jl1{lfl~tl16~ 

~{J1tJl1flfl111J~'U1 ~11 ~'fJ~ 1~ ~ 6V~:; 61-80 (~6tJ~:; 33.6) 1~tJijfl111Jfl16tJflq1Jtl11ti~tl16~ 

~{J1tJl1flfl111J~'Uh11~'fJ~m~tJ~6V~:; 70.7 tY1'UlrlV~ltJ'U1Jl~1Jl'U 21.4 U~:; 3) fl111Jfl16tJflq1J 

O' d .1 1" "'lIJ PSI ..;" O'

m1fl~tl16~1J:;11~lJltl1J91'Otl 'U~~1 L~116V~:; 41-60 1Jltl'Ylt'I~ (16tJ~:; 27.2) 16~~~1Jl~11J11{lfl~ 

d .1 l"'lIJ p, 1! ; I 1! " 
tl16~1J:;IHlJltl1J~~tl 'U~~1 L~1'lr1~':i6tJ~:; 61-80 U~:;\Jl1tl11':i6V~:; 21 (16V~:; 24.8 U~:; 20.8 

• O' 1 cI QI d eI d SI •Vll1J ~l91tJ) ~ V1Jfl111Jfl16tJflq1Jtl11fl~tl16~1J:;IHtJltl1J91~tll 'U ~911 m ~V16V~:; 49.5 ~1'U 

..; O'''' 1
ltJtJ~ltJ'U1J1911Jl'U 25.2 (~~11tJ~:;16tJ~ 'U~111~ 10) 
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J/ 

Pll'1H 10 lh:: ff'Yll f'mn1OS 1J;l1"~ ~~ n1nJ fl.:)t;J1.UJtt'Uf\1"''!I1J'lf14 1~v,~~1~1~ 'U fl':)l1'l.hV.:)l14 01ti1J 

~l14fl111Jff11J1OS(l i 14 n10S n1OS1JOSosql{l1l11J1V 
0 

~114114 !flvn:: 

1. ff'Yll11.:) 'U fl.:)lh ::'lf1m~i'1JN~'lffl1J 
· 9i1f111 1.01 

(fflvn::) 

(n=125) 

12 9.6 

1.01-2.00 57 45.6 

2.01-3.00 36 28.8 

3.01-4.00 

1J1m1114.01 ~14'tl 
5 

15 

4.0 

12.0 

X =2.63 S.D. =3.58 Minimum=O.05 Maximum=0.05 

2. fl111Jmfl1Jflq1Jf11OS'~i'1J1fl~14m1J9111Jlntu"'14L~fi fl1~ 0-5 iJ 
· o ,

9l1fi1121 6 4.8 

21-40 8 6.4 

41 - 60 10 8.0 

61-80 

1J1fifi11 81 ~14'tl 
21 

80 

16.8 

64.0 

X=79.5 S.D. =24.8 Minimum=12.0 Maximum=100 

3. f1111Jmfl1Jflq1Jn1OSfl~mfl':)f1111Jl~V':) (fflvn~) 
· o I 

9l1fi1121 2 1.6 

21-40· 9 7.2 

41 - 60 23 18.4 

61- 80 

1J1fifi11 81 ~14'tl 
46 

45 

36.8 

36.0 

X =71.7 S.D. =19.4 Minimum=1.7 Maximum=99.0 
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fll1H 10 (~V) 

~1\.11\.1 !vva:: 
~1\.1 fl111JfI'l1J1'Hl1\.I m1m11.JnlJL1~h""1J1V 

(n=125) 

4. fl111Jfl1V1.JfllJ1J rnr ~\.I"" 1~ihV11flL1.J1""11\.1 (fova::) 

· ~;'f1'b 21 28 22.4 

21-40 23 18.4 

41 - 60 15 12.0 

61-80 34 27.2 

1J1f1f111 81 ~\.I 1tJ 25 20.0 

X =49.2 S.D. =29.8 Minimum=2.0 Maximum=99.0 

5. fl111Jfl1V1.Jflq1Jm1tiAmv~~ihv11flfl111J~\.Ila,"~"J~ (fvva::) 

· ~;'f111 21 4 3.2 

21-40 11 8.8 

41 - 60 15 12.0 

61-80 42 33.6 

1J1f1f1';h 81 ~'\.J1tJ 53 42.4 

X=70.7 S.D. =21.4 Minimum=4.9 Maximum=100 

~ d tJ 1 a6. fl111Jfl'V1.JfllJ1Jf111flAf11V~1J::~~ 1f11JA~f1 \.IfI'~1 

· ~hf11121 26 20.8 

21-40 21 16.8 

41 - 60 34 27.2 

61-80 31 24.8 

1J1f1f111 81 ~'\.J 1il 13 10.4 

X=49.5 S.D. =25.2 Minimum=1.8 Maximum=100 
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U'i:: ~'Vl nfol a rns 1Ji'l11'i ~~ f11'i\ltJ~ tltJ 6~\I fll'Vl'J11J')j''U ~1 'U fl111J ffl1J l'itl' 'U fll'i 

" . 
1J'iHJLth111J1V\I V~tl'U 6q\lfll'Vl'J11J')j'tJ 'Vl1J11V~ij~1;1~1J1~i1Vi~v~ illi''Un1'i~~tJl'M'i~9111J 

Ltll111J1V illuri ~'Vli11~\lV~U'i::')j'lm~i''U~~')j't:l1Jt:l1~I~t:l~1Jl\l1flijn1'i L~l1Jl'.hntJ\lt:l~u'iHltJ 

~l~~tJ~ lfl fffll'VlLf1UI! fi~\lt:l~ ~~ 111~U;V~ i 11,j~LfltJ Li1t:l~ fl91ff111 rn'i 1J fl111Jm V'U fl fJurns ti''U 111 

~ibv hflL1J1'1111'U ua::ml1JmV1JflfJ1Jn1'i ti~mt:l~1J::L~~Uln1J~1Jn1'U 't'I'91~ v~tJ~l tJ'i ::~1J~i,j()~ 
Y ,Yd"l 1 .... .. ~ '"i'" i''it:lva:: 50 11't'I'~~ 11L11'Um ernn 'Un1'i1Lml::11111uqj11111'Vl1 1JU91a::tl'UV~\lfll'Vl'J11J')j''U 1J 

, " " rruruolM'1Jifl1'i~ltJn1'itlv~ntJ 1 'ifl i~9111JLtll'111J1V lla:: It:lfl1ffVi111fl'VllJ1 'iflli~ffV~ hflu liI::lil 

, Y .... • ,Yt 1 .... a' .... Y!"11 J! ....
111fl~m ')f~lV tJfl1'i~Ua'ifll:Jl11a::1Jfola\1lt:l't'l'fll'Vlm'il:J!fl~\lt:l~fjIUtJ 'ifl 't'I'tJflm't:l~fl1Jfolf\n1'i 

CIl e' 0 0 Q 0' t"" 
1 Lfl 'i1:: 11 \IV~flN:: n 'i 'i 1Jrn'i V1'U 1Vfl1 'i um: fiN:: m 'i urnsfill 'U 'U ~1 'U Q'Vlli f11 ff91 'i fl111J 'i11J1J t:lL'Vl t:l 

" ~~tJl'i::'U'U'Ui fl1'iU!1JfJij (2550: 23-24) tJ 6ml1flU'Vl'U11fl111Jm eufliJ1J\l6~ fl11tiflm V-:jml1J 

d QI "_'1 1 .... 1.... 'i.... , Y , dY ..
IffV~ ua::fl1'iflflmt:l~fju1V 'iflfl111JfltJ a1191'Q;-:j6~ 'U1::~'U1Jlfln11'i6va::70 ll't'l'fI~ 11111'Utl-:j 

n1'iij ri1tJ ~11J1ufl1'i/ltJ '111 ~iJ1V'i lvl 'I1,j1 ~V~l ut:l1't'1'l't'1',j'mU'i::~ 1~1'U a rrmlremu -:jltJ\I V-:j.. 
.. '" J! J!.'I ,.i J! J' ~I Y ..;lJfI rnm \I t:l~ f.)'tJ V~\I fll'Vl'J11J 'l1tJ tJ fl1'i m ~ltJ1'l tJ"" 1Fju 1V'i 1V ,.., 1J ~ 1J1fl\l tJ Lu tJ \I t:l1o! a'Vlfl1'i 

ff,r'U't'I'~'U'M'fl1'iijri1tJ ~11J\lt:l-:j'J11J')j''U''Ufl1'itiflmv~/ltJ,..,lhfl~'t'I'l1Jl'itltlV-:jtitJi~ 
4I"'.Ii.. 41"'- _I 2. fl111'lfLtl1tl·:nUUla::m11't1tJ1f111u!t1{1t1 

fI111J ffl1J n tl1ums1J'i 'i fJLt11111J 1V\16 ~tltJ 6~\I fll'Vl'J11J')j'tJ 1 ~ Vrns1eN 

LfI~t:l-:jij 6ua:: rnr1M'1Jifll 'iU! 1JfJij1~~lnfl1l1Jm sunfJurm ijLfI~ V~ iiv~l eNl'U rnn;H l'U ti1J 

'J11J')j'tJ U'i::n6'U~1v 1) n1'iijll~1Jmt:l1Jfli'1m~vf6va:: 88.6 ri1'UI~V-:jL1JtJ1Jlm!ltJ15.51~vij 

f11'I'eN~1'Um~vf6va::71.1ri1tJlflV~L1JtJ1Jl\11'i!1'U9.9 ua:: 2) fl1'iijlL~1J'J11J'l1tJm~vf6va::85.1 

I ..I a , " _~ .d iI ,.d
ff1tJL\JV-:jL'U u1J191 'I! 1u 17.7 ua:: 1Jrrn ')j' -:jl'U \l6-:jU'" 1J'J11J 'l1tJI~ a V'i t:l va:: 65.1 ff1tJ 11J V~ 11J 'U 

1Jl\11'i!ltJ 18.5 

.... .1.... _'I .. Y ... il Y 
\1I1')j'1f1fl1'i1J'i 'IfJLU1111J lV\lV~tltJV~'lJfll'Vl'J11J')j''U ~ ltJ VWl 'i:: flV1J~1V 1) ms 

~ua~Vin1'i~ltJ,,!\lfI1'Vlijfl111JmV'UfliJ1Jfvva:: 89.0 ri1tJLflv-:jI'UtJ1Jl\11'i!1'U 9.9 2) ~ltJ1tJfl1'I 
..; 'J! 1 cI, GI_I tI ~, ~ I.., tI cl " .c.I 

LtIV1JtJ1tJ flVmaV91V't'I'u~1""'Vl1J911ml 2 flH91V't'I'U~l""1Jln'Vl,,!f1 ('i6tJa:: 65.6) 'IV-:jM1Jl1Jfl1'i 

cl JJ ~'QltI «,» ci JI 1~'''' tlSJ cicI 

LtIV1J1JltJ 3 flH91V't'I' ~1"" ('~vva:: 21.6) ua::1Jfl1'iLtlV1J1J1'U1Jlflfl11 6 flH91V't'I'tI~l"" 'UVV'Vl,,!~ 

(fmJa:: 1.6) lLa:: 3) fl111Jvt~'Vl6i~\lv-:j~i~1Jifl1'itltJ6~\lfI1'Vl'J11J'l1tJri1tJ i m\i'Vl1J1Jlm::~1Jfvv 

a:: 81 ~tJiu (fvva:: 74.4) (~nlva::LVVfll'Ufll'iHII) 
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Pl11H 11 1.h::ffl1nr·u,~l'U fl111ln'11l1'i(l1'Umsus~qL~l'H11lVl"v1~Lf1 ~tl~ijtll.J~ m'itJillfJij 

~1'U fl111ln'11l1'i(l1'Umml~1.J~~qL~1'111l1V 

. 
~l'U1'U 

(n=125) 

~tlV"':: 

1. fl111lmtll.Jf1qllm~iiL1~llmtll.Jf1i'1 (ftlv",~) . 
~lfrh 21 0 0.0 

21 -40 2 1.6 

41 - 60 10 8.0 

61 - 80 

1J1flfrh 81 ~'U'1J 
44 

69 

35.2 

55.2 

X =88.6 S.D. =15.5 Minimum=30.0 Maximum=100 

2. 1J/~ .,
f1111lf1·Wl.Jflqllm~ 'lfLL llfl~tll.Jm1 

· ~1fl1121 

SI
('itltJ"'~) 

0.8 

21-40 2 1.6 

41 - 60 54 43.2 

61-80 

2Jlflfl11 81 ~'U,u 
37 

31 

29.6 

24.8 

X =71.1 S.D. =9.9 Minimum=50.0 Maximum=100 

3. f1111lm nuf1qllm~iiL1~2J'ltll')f'U (ft:lV"'::) 

·· .~1ml 21 0.80 

21-40 2 1.60 

41 - 60 14 11.20 

61-80 

2Jlflfl11 81 ~'U,u 
44 

64 

35.20 

51.20 

X =85.1 S.D. =17.7 Minimum=lO.O Maximum=100 

4. m'i1cNLL~1l'lt1l'l1'U (~tlV"'::) 

~lfl11 21 0.8 

21-40 0.8 

41 - 60 74 59.2 

61-80 

1J1flfl11 81 ~'U,u 
26 

23 

20.8 

18.4 

X =65.1 S.D. =18.5 Minimum=20.0 Maximum=100 
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f1l'~H 11 (~V) 

~1'U fl1UJffl1Jl1f1l 'U m1m1'U1'1 qdh'H1Jltl 

II • 
51... l .......!�5. fl111Jmv'Uflq1Jm1~1111~'rlm1 'UL'U~'rl'U'Y1 ( Vtlllt) . 

o I� 

~lm121 

21-40� 

41 - 60� 

61-80� 

1Jlt1t1'h 81 ~'U 113� 

X=89.0 S.D. =9.9 Minimum=50.0 Maximum=100 . " 
6. ~1\J1\Jm1LVtl1J~1'U (fl1~~VffU~1l'i') 

, 
o , 
~1t1112 

3� 

4� 

5� 

".¥
6 fl1~'U\J1u 

X =2.4 S.D. =1.0 Minimum=l Maximum=7 

01/ l n" ... .. !II7. fl111J'rl~'ViV ~'UV~~ 'If'U,m1'UV~~\Jtlq'Um'Vi'l11J'If'U (1Vtlll::) 
, 
o • 
~1t111 76� 

76-80� 

81-85� 

86-90� 
.¥ 

91'U'U1u 

X =85.1 S.D. =5.1 Minimum=71.0 Maximum=99.0 

0 

~1'U1\J 

(n=125) 

0� 

0� 

3� 

33� 

89� 

82� 

27� 

9� 

5� 

2� 

31� 

46� 

25� 

22� 

!vtm:: 

0.0 

0.0 

2.4 

26.4 

71.2 

65.6 

21.6 

7.2 

4.0 

1.6 

0.8 

24.8 

36.8 

20.0 

17.6 
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f1111J ff11J 1'5 o i 'U rrmn '5~l{llH1J1fJ~V~t!'UtJr{~fl1'Vl'lt1J'l1'Ul"'fJm'5 i ~LfI~V~1I V 

unerrui,r1.Jim'5 U!1JjJiji'", ~1 nfl111JmV1.JfI ~1Jm'5ijLfI ~ V~ 11v~i ~i 'U m n'h~ 1'U n1.J ~1J 'l1'U 'Vl1.J11 

.. 4_~ ",.d 'J! 4 i" .d 'J!
t:r'U fJ~~m""'l1J'l1'U1JU'Yi1Jm V1.JflnL~ 'ltJ1J1nn111 VfJ'l:: 80 U'l::1Jf11'5 'l1~ 1'Um'lfJ1J1nn111 VfJ'l:: 

" i"Q oQ i" .s '" .. i i".Ii·.d 4"70 ff::VIV'U H1H'U()~m'5 Hfl111J"'1f1ty~V~tJ'UfJr{~m'Vl'l1J'l1'U 'Um'5 'iSlmV~1JVVlff11J1'5()L'5tJ'Ul 

U'l::~MI11Jm'5t1U'l~~fl1'Vl~V~tJ'5::'ll'l'l1'U'5::~1.J1JflfI'l ns V1.Jfli'1'¢l mh~ ~ U'l::f11'5ff~Lffi1J i,rij 

.1 .. .I~.}I I .. ,.oji " 
m'5 'l1~ 1'U1J1n~'U ff11J 1'5 ()""'''11J ~~ mnu '5::'l11'll''U L~l VfJ1~ m V1.J fl'l1J U1.J 1.JV ~ fIn1J "VL'U V~ 

F-Iff1JF-Iff1'U "l1JU'U1fi"'m'5 flm:I1F-1'ln.....fi'lv~1.Ji f11'5tJ!1J~ij'l V~ ~Vi"'51 ff11W'll''l11m Utl::f1tu:: 

• '" 4_~ .d IJ! "i"doQ(2545: 5-6) ff1H'51.Jf11'51JU'Yi1J'lt1J'll''Um 'lfJ1J1nn111 VfJ'l:: 80 ff::VI V'U Hm 'U ()~ m'5 t1U'l~'lm .... 

•1 .. i.I".d _'I '" ~ '" .d .d, oQ
lJ'5:: 'l11 'l1'U 'l V~ fJ'U fJ ~'l fl1'Vl 'l1J'l1'U 'U f11'5lJ '5::L1J 'U fl11:: LfffJ~ m '5lJ 6~ n 'U lJ ~ ~ tIL fffJ~ VI ff ~ F-I 'l n~ 

~ .d'" .. '4 i" _'I .d "" ~ J'~'lfl1'VltJ'5::'l11'l1'U i 'U.... 'UVI'51.JF-I~'l1V1.J LL9I1Jm'5 'l1~l'U'lV~UTI1J'l1J'l1'U L~ tlfJ'U UtJ'5 VtJ'l:: 65 VI~'U V1~ 

~ 4 "'. _'I ' • ~ .Ii"i .. ..~ i v '".}IllJ'Ul'Vl'51::1Jm'5 ~"'Vl1UTI1J'l1J'l1'UU9Im~f11'5'U 1 LlJ 'l1 'Uf11'51Lm l::H lJtyH1 Hff6~f1flV~n1.J'l1J'l1'U 

~V~f!'UtJ~'lfl1'Vl'l1J'll''U ijm'5 ~",'ti1UF-I'U~1'U 1mermsmrn'5 'ti1~ 1'U 9111J 'U ltJ1.J1tJ',j"1'i1~ O~ i1tyH1 
J' •. , 

ff11l1'5W ~'l i 'UVl'U Vi ~~ f11'5ijf11'5 ~~Lffi1J i ,riif11'5 i oN~ 1'U U~ 1J'l1J'l1'U LftVf11'511~LLF-I'U ~ 1'Umh~ ij 

tJ'5::ffVlifl1'Vlnvi ,rLfi~tJ'5::iiVliF-l'l~vtJ'5::'l11'l1'U~V'lJ 
",J'", >I .. .}I.oj " .. 
911'l11"'f11'51.J'5 'J' ~ LlJ1'111J 1fJ'lv~tJ'U tJ~'lfl1'Vl'l1J 'l1'U ~11'U V'U CO) ~lnm'5t1 ue ~'Vlf11'5 

¢ll'U~'lfl1 .... ijfl111Jm V1.JfI ~ 1JfvtJ'l:: 89 ff::-n'V'U i M'n1 'U f1111JfI '5 V1.JfI ~ 1Jf11'5~U'l U'l:: '~~'U 
4 ".. i 1 ~ i "....

VI::l1.JfJ'U'lV~~'Vlf11'5 'U'l1J'l1'U V1~ln"'~ln'U fJ1.JlfJ'lV~m::Vln1JH1'" LVltJ 'Unu~Utl~'Vlnu 

ff::~ V'U i 1fn1'Um'5 ijff1'Ui11J'lV~fI1f1i'! U'l::LVn'l1'U i 'Uf11'5t1U'l~'l fl1'Vl'l v~n~1J ~~vtJ 1Vf11"" u~ 

6d1~ h~9111J 'Vl1.J11~ 1'U1'Uf11'5 L~tJ1JU'l'U lPltILU ~fJ~VfftJ"'111'Vl1.J~ln11 2 f1f ~~VfftJ"'1111J1n~~", 

Utl'Pl~i,rn~'Ug~m'5~vLitv~ m'5t1utl~ihtJ \1;Vn~1J~ff1Jfl1'5'~i'1.Jf11'5t1U'liJ~'1J..t1ii~ i~~m'5 
... " ~.. ..I .d. v .. ~ .}I4 "'" ... f
WtJ1J1.J1'UllJ'U n~nn 1J\1'U~'Yl 'Y11i H1JfI'llm 'l6~~'UfJ~'lfl1'Vl'l1J'll''UL~l1J1Vf11ff, ~n U-n::L'5 fJ'U t 

" . 
'll1J'l1'U ff11J1'5 ()1,r1i ~1tl;191f1111JL~'U Vd9l11J1.J-ni1.J'Yl'l V~LL~'l::ft'UVi th'U m 'J'tJ '5::Lij'U fltufl1'Vl f11'5 

" .. .. oQ i xi".... ii \11.J'5f11'5 'lV~fJ'UtJ~'lfl1""'ll1J'l1'U ~lnfl111J'Vl~'VlV ~'lV~~ 'l11.J '5 f11'J' fJ'U fJ~'lfl1'Vl'lt1J'l1'U 'Vl1.J 1Jln 'U 

"'J! .l~.1 i"doQ ' ' '.1' 'lI'"'5::"'1.J1 VtJ'l:: 81 ~'U LlJ uff~~ \1L'I1 'U()~m'591V1.Jff'UV~91Vfl111J9IV~m, 'lV~lJ'J'::'l11'l1'U"vm, ~'1.J 

1.Jim'5tJj1JtJij~lntJ'UtJ~'lfl1'Vl'll1J'l1'UVd1~~~'VlVi ~ U'l:: fI1'5iif11'5Vi~ 'U ltJ i'1.J 1J ~ ~fl tufl1'Vli 'U ¢ll'U~ 

iJ~ij,rv1.Jn'Vl;v~ i,n¢lfJWfl1'Vl1Jln~'U 
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}t .. _I" J 
3. mnJ"Qlu1111J1UlJ,m'U!1J.Q1JIlltl.:JUUUQlllill'Vf'll1J'lJU 

tl,::~'V1i~HHn,U;l111 ~~ m1fjtJVty'Um....'JIlJ'lftJ'UV~ ~~ l11~ L;V~ '1mj ~~ ms1 ~v 

....u,;hih ::~Utl1::~'V1i~ nrmU;l111 ~~m1'Uv~fjtJvty'Um .... 'JIlJ'lftJlJ1ofl';h!VV~:: 71 lJ10~ ty~ 
}! " }! ,. -_I .... ..., " 
("~VV~:: 51.2) 1V~~~lJ11VV~:: 61-70 ('VV~:: 40.8) L~VlJlJ1::ff'V11l~~m1U1l111~~m1'UV~trtJV 

; I ~ ~ .. ,,,,,. _I'" .,
ty'Um .... 'JIlJ'lftJ~1fl1nVV~:: 60 ('VV~:: 8.0) iue 'IfLflWCV1flU~1tJfl11lJ1::1lJtJ U~::1U1V~ 

" ..I_I ~ ... ... ....d ,
lJ1~111tJ'UV~trtJVty'Ufl1""'JI1J'lftJ'V1lJ1::flVU~nV l1111~U1m1 l1111~U1l111 U~::l1111~1'1f1flC)1~U91 

~::l1111~~v~ih::~Ufl::UtJtJ 'll~lfl';h!vv~:: 50.0 (mlJffUU ff'4 tJU;fl11 m::'V111~ffl1l11W ty'U, 

2546) U~::fl~lJ~ltJ~~tJlfJWm.... ~hUfl~1tJff11l11Wty'U~~l11911;V~' l11l n1l1tJ~ hf1::~U~~ 

f1::UtJ tJfl1HI 11 ~tl 1::1ijtJ fJWfl1.... 911lJlJ1~ 111tJfjtJ Vty'Ufll.... 'JIlJ'lftJ (fflUrmu ff11l1 1Wty'U ~~,., 1~ 

l;V~'l1ll, 2550) ~v~'1l~1fl'h!vv~:: 70.0 ~~fl111~V'UV~tl1::a'V1i~~m1U~l111~~fl11'UV~fjtJV 

ty'Ufll....'JIlJ'lflJ ~~l11~ L;V~' l11l .... u,hih::~Utl1:: ffVli~~fl11 U~ l111~~ rns 'U V~ trtJ Vty'Ufll.....lllJ'lflJ 

l~~V'~!Vtl~:: 85.1 ff1tJLrltl~LUtJlJl91111tJ 5.1 (~~11tl~::lVtl~'tJ~111~ 12) 

~1'U1'U 

(n=125) 

~1fl'h!Vtl~:: 60 10 8.0 

!VV~:: 61-70 51 40.8 

71 ~tJ'tl 64 51.2 

X =85.1 S.D. =5.1 Minimum=71.0 Maximum=99.0 

~" QI fI QI _1.QQlQ 

~~fl11"flfl1'UV2ot~ ~1flm1fflJmflW U~::fl11ff~1fl91fl11lJ{]U91~1tJ'UV~'4flmns 
, " "_'I ..I ., ... " 0 , .d _ .,

tJtr tJ tlty'Um .... 'JIlJ'lftJu~:: ~lJ1VVllJ11UU1 fl11'UV~trtJtlty'Um'W'JIlJ'I1tJ ~1tJ 1lJ 20 Ul1 ~ C)j~lJ1::~U 

tl1::ffVl i H~fl11 u;,.,11 ~~fl11 'UV.:JfjtJvty'U fll'W'JI1J'lftJ ~.:J 1~ tlij 1:: ~Ufl::U lJ tJ tl1:: aVli H~ i~u~!Vtl 

.1 ,_ I 0 ." ..I- ., _I ...... ...., " 
~:: 71.0 'UtJ lJ~1tJ1tJ 8 Ul1~ trtJtlty'Um .... 'JIlJ'lftJVllJ1::~UlJ'S::ffVlll~~fl1'SU'S,.,1H~fl1'S'UV~fjtJv 

ty'Ufll .... 'JI1J'lftJtl1tJfl~1~ l~tlij'S::~utl'S::~V1iH~! tW~:: 61-70 ~1tJ1tJ 7 U,.;~ u~::trtJ vr{'Um .... 

'JIlJ'lftJ ~ij'S::~ uil 'S:: aVli~~fl1'Su;,., 1'S ~~m 'S'UV~trtJ vty'Um .... 'J1lJ'lftJ ~ 11~ vij'S::~ inlse aVli ~~ 

\1vvfl'h!vv~:: 60 ~1tJ1tJ 5 u,.;~ 1~Vl11~V2ot~ffUUff'4tJr-l~fl1'S~flfl1~1f1fl1'S1iv~hn~Vfl1'Ii.,* 

UUUffVUCl1lJ ~1~tlmj~N~m'Sffflfll'~ 3 ff1tJflV 1) fl11lJff1lJl'SCl'lJfl1'S~U~UUU1~tJV~f1'S1lJ 2) 
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fl111Jn'11J1~(I '1'Um~~mHLtJtJNn'1JNn'l'U Ul1:: 3) fl111Jn'11Jn(l '1'Um~~Ul19lmrlV.:Iij~ltJl1::1fltJ~ 

~.:I~v'tlij " 

3.1� fll11JD'11Jl1fJ''Um1~lIall1J'JliJ'U8,uh'nJ 
~ .. ~ ,.. "'.1" ~ 

fJ'U tJ ~~ nl~'ll1J'If'UClf~I1J'U 11 'U1tJtJ~ fl U~:: ~ tJu! 1Jfj 1J'VI 1.:1 ms U~'VI tJ Ul1:: 

.� " 
fl'un W~~ ij11 t'l1,yj ~~tJinl~ i ~;lVtJfI''UV~9lVfl111J ~ 11rJ'U'VIH~l'U ~~n Wl~ v~tl~ ::'lf1'1f'U'Ii'U 

vf'U!1'UUl1::1~V1J ltJ~n~fl~~1J~hll1'U~1'U~~f11Yi~1'U9iHG') mtJ'~tli''lffll1~'U!1'U~V~fl1~~~tJifl1~ 

tl!1JfJij~V~fJ'Uu~~mYi'll1J'If'U 1~m~'UtJim~utJtJv.:lfl~11J 9lVLrlV.:I NfI'1JNn'l'Um~'1~tJim~~l'U 
II 

ri~Ln'i1J~~t1l~ nl~{jv~n'Uhfl flui'm!l1~tJ1tJ1l1Ul1::flUfJ'U~ ~~n 1~' tlYi!V1Jn'U Lt'l'U 

• I� " .. , ~ , • i 51 0 • I" , '4 ~ 
u~::'lf1'1f'\.Jfl'11J1~(lL~l(1.:1 ~lVtJHfI'::~1flUl1::1J~::tJtJm 11fl1u~fl1,I1LLl1::fI'.:I;l V lYiVflUfI'l H~ 

~ 51 cI i 51'" .1 .. J4 '" .. !1..1 _Sl ""~ 
~~t1lYiU l1:: n'l H fl111J L~ 1JLL~.:I 11 nuu~::'lf1'1f'U1 YiVu V.:I nu11 ~ Vrl~ u til 111'V1 fl'11J 1~(l1JV.:I nu ~l 

II 

mVtJflq1Jtl.:lij9hi.:l'VIHmtJ i;l ff.:lfl1J n'm~U1~t\'V1J~V~tl~::'Il'1'1f'UUl1::~i'tJtJim~ Lt'l'Un'UtJfI''4'U 
..� II II II 

m~~.:I;l'U1V~~V.:Itl~::'lf1'1f'UVVHijri1'U~11J fn~f1fl1l1fli'.:Iijflm:ni 'Ufl~1J~iJ1tJ hflL~Vi'.:I '~LLf) 

~iJ1tJ hflLtJ11111'U Ul1::~iJ1tJ1~flm11J~'U 1l11191~~ L~~1::L~'Umj1J~fJ'Uuq'~f11~'l!1J'If'Uri1'U '11q) 
•� II 

'1~lIim~ LLl1::1~'\.Ji1fl1111~~f11wVithfifllNl1m~flmnn'1111~(lLltJm~'U~ltJ~1'\.Jij~ltJl1::1VtJ~~~ij 

fl111JfI'l1J1 ~(I i 'Ufn~~LLrlU tJtJl~'U V.:Ifl~11J~V~fJ'U U~~f11Yi'l!1J'If'U ~1'Um tJ Ul1::i;l 

~tJ"hfJ'UU~~fllWl!lI'1f'U~ ih::~tJtl~::ff'VIiNl1fl1~ tJ~111~~~ n1~~ V.:IfJ'UU~~ n1Yi 'll1J'If'U J.:I 3 ~::~1.1 

ijm~~UrlijiJ1tJLLtJtJlrJ'U V~fl~11J '1'\.Jij;;'VI1.:1~1'UmtJ Ul1::~;l '1iU;l fl~H n'U ijm~ '111'tJi m':i n111'U~ 

1'Ufl~ijfll\1Yi1:: ijm~fI'UtJfI''i'ULL~'VIU~tJ1tJ1l1lflff'lfm ~lmfl~V';ltJ11,.htJtJ~m~tl~::~l(CUP: 

Contracting Unit for Primary Care) ijm~U~'VitJU'Vi'VIU;ll1JU~ ijm~V'l..J~1J-A'11l'\.J1li1J.:I1'U''UV.:Ifl 

fl1111iV~H1'HlIl::fI'1J ff111i'tJ1'Ufl~ijfl ijm1~;l't;,n~m11Jfl~1Jm1~LLl1~iJ1V1~v'~~ij1tJijfn~ 
51 ~ '" '1� • I '" .. 51 ".'1 '1 -~ 

~Ul1~~m'Vi91"HV.:I 
, 
~ L'Vi1JfI'fltJm'Vi 'Um~~LLl191'ULV.:I~V~lJ~::'lf1'1l''U fn1tJ'\.J'VIfl~V~l1~u1tJ 'UUn1J . 

'" .. .. "'.� 51.'1 .1 0 ":'1 1.1 J/ijmvtJm 1L'Vi V91 ~;ll1JNl1fn'j'j fl1l1 lIfn'S91'j 1~ ~'Ut1l'Vi~u1tJu~:: ~llJ;ll1J urLLm1Jm1~Ul1~ 1tJ 

~::~tJtl!1Jfjij ijm~ fl~mv~tl'j::'lf1'1f'U ~ijm1::!~tJ~9lV I ~fl i~tJijfln tl'j ::n'1'U.:jl'\.J'VIi''VitJ1m~1.:j''1 
... 1 .... ..I 0' tI _I ," ~ I '0 tIQI

.:11.1 ur::1J1W 1m V.:I1J V fJumw ~lflV.:jflrns uflfl~V.:I fl'1'U'VI V.:I (I'UVtJH 1'H 1Jl::t'I'1J LL91 t'l'111 ~tJfJ'IJ tJ 
II 

~~t1lYi'llll'lf'U''Ul~911'V1f1'tJHI'IJml<MtJ.:I '111llijfn~ '1lfm'j~LLl1~iJ1tJ' un ~1J l1f111vi'.:I' 'U~l'Ufn~ 
'" !It ' '1 0 i" 4 't '" '" ~ .. 1 .1 111 ,.. .1 .. 
~fl1l1'VitJltJ1l1!1J'\.Jn'1'\.J 1101

I 
'VI1 11m~L'lftlll ltJ.:Ifl111Jt'I'1J'Vi'Ullm'j!fl~ 'jfl~V.:lu~::"lfl'1f'\.J l1Jl'lflClf.:j(l.:l.. 

QA� " ~ J r.. QI tI , JJ ~ Q '" " d J} Q

1J9191 HG') V tJHfl ~ V 1.1 fl q 11 'VI.:I 'IJ fl111J ~ 1111JVfltJV.:Ifl fl ~ t'l'1'U'VI V.:I (I'U1J'UV tJ rn 11~ 1(I.:j ~tJ 'j 1111 

.:ItJtl'S::1J1W~tl~~'~ '~tJ1fl 
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, !It.. .. " il w ..;
tl 111J1'I'11J1'H'l '\.J rrn~ unuuuruue» m11J'\l Mtf\Wfl'\l f)1'Vi11J 'ti'lHl1'\.J ~Hl V't1 

L~V1~V~tiUff~fl1J lffHJ!nll 1l1l::1'I'tl1'ViU1~nV1JmHI!nll fl1~fffl'ln fflff'\.Jl1tHf1~ 'ViU11tf'\.J~ 

1'1'\1 tl1'Vi11J 'If'\.J ~ ih::~mJ ~:: ff't1 ~ NII fl1'5U~ '111 '5 ~~ rru'5::~inhu flll1 ~ tl ~~~ ij fl1 '5,,rU1 fl1'5~ LL II . 
V~l~ '~LLtlfl "h'\.J '5::'I111~ 't11~ fllVtiU't11~ i ~ ijfl1'5~ ~~11J L~V1JTI'1'\.J ms ~ .. Llllff111'Vi u 1~ n V1J";

~

~'t11 ~ 

ff ~tl1J Llll::fl1 Vtl1'Vi VVNL~v 1J ltJ~1J lflfl11 tf'\.J 61'1'\1 tl1 'Vi11J 'If'\.J ~ ih:: ~mJ n:ff't1» f-lll fl1'5U~'I11'5 
.... .... ; 1 .. ..; ''l .1 ..; ... ..t... , JI.... ..;"
~~fl1'5'5::~U~l ~tJL~'Vi1::tf'\.J V"l'\lfn'Vi11J'ti'\.J't1 V~ '\.J'Vi'\.J 't1'ti'\.J U't1'11'5 Vfl~L1J V~ Il:: ~ 1U ms WV1J U1 '\.J 

"� t I • 

, '\.J ~1'\.J 1'\.Jfli'~Yi1Jlflfl';hL'l1 V~ 1l1fl1'l'tl1'Vifl1'5~lLij'\.J ;1~tJ 1:: ~l')'\.JYi"; l',r1Jfllll0'5 1'I'1ti l'5m 1'1'\1 '111 V 

Yi1J~l'\.JL.r;ltl~ '~~ltJ t'h'l1i'utf'\.J~fl'\ltl1'Vi11J'lf'\.J~ijtJ1::ff't1»f-lllfl11U~'I11'5 ~~ fl111::~U~ ~ ijfl11'~ 

ll~1Jfl '5 VUfl i'1' '\.J ms 'l,rU~ fl1'5ffl '11 i'uaihv1HUU1 '11 11 '\.J fl111J~'\.J III11 ~ ff~ 1~vij ms U'\.J itfl..� .. 
., Q ." '.ei ., 4 ci S1 1'" .... .sQNllfl1'5'5fl1:l1 ~ ~~ l1Jf-lllfl1'5'5 fl1:l1VtJl~~VL'\.J V~ 111JtH1Jfl11 ~~9111JLtlV1J'Ul'\.J ~V suinnr '\.J't1 n 

L~VlITI'lU 1111::ijfl1njl111U'\.Jiifl'lULl~1Jfl'5VUfli'1 ijfl1'5ffl11 llTI'lU~nmflV ~':HL"J~nV1J'lU fl1Hld 

".'1 ... 'l " "... v 0 'l , .. ..; ...I
'\IV~~1J1V 1Jfl11 'I1fl1111~t1Il~Lm::~'\.Jl11J'lf'\.J '\.J fl1'5~LlllVV1~L'I11Jl::ff1J tL<;Itf'\.JVfl'\ltl1'Vi11J'ti'\.J't11J 

I� 11 II t 

.....1 ...... ....... 0 ... 'ly. -~ ....".... ...... -~ .... , " ...�
'5 ::~U1J '5::1'I''t1ti Nllfl11U '5 '1111 Il~ rns~ 11l::1Jfl11 'JILl'Yillfl'iVUfl'i 1'\.JVV't1..:J U1J 11'Yi 1Ifl'iVUfl'i1 'I1L'Vi V 

, 
fl1'5~'5 1 Iltl'5::Lij'\.J 1J 1~'5! 1'\.J tf'\.J 6fl'\ltl1'Vi11J'lfUl~~tJ~1J lml 'YhU'

~ 

'\.J '\Il~fl1'5 'I111J 1'l ~..:Jl'\.J 'el~1..:J~vLi1v~ 

3.2 fl.l'U13'1'Ul1a''Un11tJUQU'U'UNCI''UND'1'U 

11U 1fi~1~V1tiUfl1'5 N1'I'1J Nffl'\.Jl~'el1J lvn::whH1'\.J n ~L ff~1J fl'\ltl1'Vi fl11il v~ti'\.J 
~	 ~ 

hfl msi'fl1:l1hfl Llll::fl11~'\.J~ rfi~Vfffl'l:11'~LL1j..:JNllfl11fffl1:l1,~ 4 ~1'\.Jij11vn::Lfjv~~~ij 
I� ... 

3.2.1 ..:Jl,ur,mr1'Uq"ll1ft 

~'\.J6fl'\lm'Vi111'lfuij~'\.Jlinll'Ufl1'5n ~Lll'~1Jfl'\ltl1'Vi1'\.J'5::~U~VtJll:: 75 viv mr 

i'fl'I:I1 hfl~vvn:: 25 l<;lV'ViU~U~fl'\lf11'Vi11J'tiU~ij'5::~1J1.h:iY'VI~Nllfl1'5U1'111'5~~fl1nf~ 3 '5::~U 

ij rm n..:J Lff~ 1J 1'1'\1 f)1'Vi 'l Umj11 Vl ~~ 1'11111:: 1'1'1J1~ tIL ~ 'Vi 1:: 'l '\.J n~1J L~ nV1~ 0-5 iI 1'v"; 1 ~1'\.J 11 ll:: 

J! ~ J ~ .d4 ~ d ~... ca Q,I et ~ 
~"J ~m~ 't1..:J '\.J tt'\.J V~'\l fn'Vi11J'If'\.J 'VI1JL'\l~'Vi UmHM11JV~ 1l::1J fl111h:: ll'1Unu1'5 ~'Vi tJ1U111 'VIL uu 

m11vu1fl1'5tJ '5::~1' '\.J fl1'5ff~ 1~1ll'i1Jfl'\ltl1'Vi'\lV~1V";1~lU ~vfl1'5il v~tiu 1'5fl1l1fl1'5l1 H lU 1'5fl~ 
...... , 
1fl~1l1flYU1<;lm11Jfl'\ltl1'Vi6Vl~1Jlfl 

3.2.2� n11i1f)~n'U 

.. ..;: 'l A";1'" .....t... ....'i.... 1
tt'\.Jv~'\Ifl1'Vi11J'ti'\.J'VI~~ UL'\l<;l'Vi'\.J'VI '\.JL1J6~'I1'Hlfl~L1I6~ 1Jfl11u6~fl'\.J '5fl 

11 " . .....; "� . I ... 0 1" ... 1
'5::1J1~ ~ltJlfllUV~1l1flml1J111J1J6'V1UVV'\lV~11J'lfU 1'I'f11'Vifl1'51J'5::flVUV1'lf'Vi 'VIl 'I1'111flLfl~ '5fl 

'5::1J1~ ' fl1'5fl11.JfJ1J1'5fl'l1~ Vfll'5i1V~ tiUtJlflfl11~U 6fl'\lfll'Vi11J'tiu~i~ Vd''\.J L'\l~ifu~'lfuu't1 
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3.2.3 fll11fllnl1tl 
• JI 

VUJt:r'U 6t'!'IJm~'lr~J'If'U Viij'S::~tl1J'S ::ff'VI ~ ~nfll·n..l 1 'H 1'S ~?lfll'S n~ 3 'S ::~tI 1~ij 
JI 

fI111Jll?ln~1'H;'U i'Umsi 'IfU1fll'S ijfll'S ~?lU1fll'S 1~'U 1'U1~ ~ l::ffl'H i'u i 'Iftl1nni'ml11 'SfU1fli'.:I 
JI JI • 

fliii!n~il'wl 'SfllUl'H11'U fliii! n~i1';wfl111J~'U1 ~",1~~.:I n.:lih"nl;l''U 6t'!'IJm~'lt1J'If'UVifl~i'U mr 

~l1n'IJfl.:l'H\J111U1fll'S1J 'S:: ~1~ii11~'VI6 lfltY'lfn'S L~lI.:1Yi emu 1'Sf.)~?lumlnltr.:l'II fl.:lu~'VI6 lfltY'lfn'S 

11n::~lIlU lnl1'1f1J~,j9i'lt1J'If'U 1Jli 'IfU1fll 'S,'U 1'U~ ~?ltl 1nl'Sfliii!n 'H1eu1.:1 t:r'U 6t'!'11 fl1Yi'lt1J 'If'U ij 

nl'i~fI 1'1ftl~m'S 1~W1~~1I1U1nl1'1f1J~,j9i'lt1l'lf'U 

3.2.4 fl11~'UvJafll,"
 

YiU11t:r'U 6t'!'IJm~'lt1J'If'U ~ij1J 'S::ff'VI~~~fll'SU1111'S ~?lfll'S 'S::~tI~.:Il'1ftl1fll'S
 
, II I , 

lVlI1JU'l'U1'U ~1'U 1'Ufli'.:I9ifltY1J?l1-Hn1Jlnn11t:r'U 6t'!'IJm~'lt1l'lf'UViij1J'S:: ff'VI~ H~fll'Stl1'Hl'S ~~fll'S 

'S::Atl1Jl'U nnH ~.:I~1 1~ lIij1Jfln1n'S ~1~ 'U Unfllllm'Vlth,j~ Unfi 'ilm 'S1J,j 1,j~ 'illn11 U111U1fll'S 

.1 o' 1JI Q 0 .cI J!CII I <II 0 ~ cI '" 
lJ'S:: 'iI1'S111 11 tI'S fll'Sm1Jfll11'U~'S::lI::11~ 111 fll'S~11~ fj~fll'S fllll.:1 m ~tlfI fl~ 1J 'iI~ 'VI1'S 'IJ'U 'Yl::lU1I'U ~ 

... 1 1 1~'" I '" J/ .I AI .1 0
~fll'S'Sll1 'H1J fill i-l'SUfl111Jn1Jllfl'illnmfltlfln U~::'lt1l'lf'U lJ'S::ffl'UFj'Ul~ll'lf'U Mflm 

• JI 
.1 I J/ ... 1 · AI ~ ..J ' lJnfl'Sfl.:lff1'U 'Ylfl.:lt'l'U 'U fll'S"If111111 ~fll'l'U 'oJ fllll.:11111Jl::ff1J 

'II , .. 
3.3 ftlUJUUn10 a'Ufl11~lIaP18''U8-1 

ll'U1fi~1~1I1tiUfI111J9i m~fl.:l f1111J111Jll1~11Jtr n1:l W::fll'S~~U1 rrn t'!'lJm~ 1~'U 
• "II 

U1fll'SVi1J'S::"Ifl'1f'U 11{i'uu1fll'SnmflUfl~1J 9iflli1fl.:l~ ~fl~;1~ ~.:Il19iln~ 'iI'U~111 'til l'1fijfl111J 
, JI JI 

9imaV.:l~.:Ill~riV'U lfi~i1f.'lJ111t'!'IJ m~ 'S ::'H'h.:lln~Ut1l'H It'!'IJ fl1Yi 11~:: 'iI'U~.:I ff'U "1~ UqJ111 "1'11 mYi 
JI JI JI 

fll'Sffn1:l1f1i'.:I;jffl1Jl'St'lfl~tI11111{1~'U 5 ';1.:1fll~ A.:IU 
• , ~a"""''' ~a3. 3.1 flqIJ81Q 0-5 u V1-1U'Ul1fllft~ ~'U0-181Q 5 u 

m'S'lJlIll1m'Sfffl.:11ff11lfJ1j~1Jti'U l'Sfl (Expanded Programon Immunization: 

EPIprogram ) m'S9i~~11J1J'S::11j'UWWJ'Ulm'S1~n~11J1V m'S1~1'S::1.:1'V11.:11fl'lf'U lnn U~::1'Sfl~'~'U 
JI • • 

i1t'\1111fflflt'\l'IJfl.:lYf'Un l~n 0·5 iI ViijiWJ'U1H~1Jn9i11{i'um'S~11~11.:1~fl m'SWWJ'UlffnVfl1~~~l1~ 

l~n~ 11JtiU'lt1J"If'U1'U m'S~11i!'Um'St:r'U6,~mgn 1lflI{1l1~'S 11'U Yitl11l;l''U 6t'!'lJm~~1l'lf'U~ij'S::~tI 

1J'S::a'VIiN~m'Su1111'S~~mn::Au1J1'Un~1.:1 tl.:l~.:I iim'S~l1~l~n 0-5 iI ''lf11{i'u1fl~'UmU9l11J 
JI JI 

l1J'Suns 1J EPI fll'S~l1~t'!'lJfl1~'VIH';V.:I1Jln'IJfl.:lU nii V'U i''U lh::t'l 1Jffn1:l11~'U1 1Jm1J~1;1~ 
• • JI 

11i1fl.:l 'il l n ij .:l tl 1J 'S ::1J ltu ffUUffl.!'U 'il1nfl.:lflm111'U1Jnm fl.:l~fl.:lil.'UVV1.:1 L~ V.:l.~fl 'U Vn'illni]~ tl111'U 

F.:Iu1J'S::1Jltu 2551 tl.:lnnl.:1i1.:1t11J'S::1I1W 25521~'Utr'U 6"1'11 fl1Yi'lt1J "If'U n~.:I 1'Ul'IJ~l'V1ffU1~'Um 

\,;v:' 'H ~~.:Il ~'Ul'IJ~~ ii11U111t11ms 1J'S::~11~'U1'S ~~V1U1~mn'lf'U 11~:: Uf.'lJ~ 1'VI 1.:1n 1~ ,ijfl.:l~ fl.:l fi'U 

~'U.y;'U n fll'S 1J'S:: ffl'U .:Il'U liim~'U fffHl ff11J "1'IJfll~ 'il1n.:lumh ::1Jl WVi 1fl'U 11JnMflm 111'U 
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'j:: tJ u fl1 'j ~ 11 ~ "l'IJfl1l'l11 tY ~ ~~ fIn tI trW V"l'IJfl1l'l 'll2J 'If'U ij tJ~ fl1 'j 1u ~1f1 m 'j tI 

L\1l'll::~ijfl1'j~11~m'j t1ri~~ml1t11 Hl'l(J1tJl~~LrJ'U11\l1tJtJ~fI1n1'5::~ l~mdf)~1J1 ~1t11 'j ~l'ltJ1tJ1n 

~LrJ'Ul1 \l1tJtJ~ rrmhe ~1 ~ 12J'lJf)tJL'IJ~1'1fl;l'l~ijDd' 1 fltJ~flL~'U 1'UfI~U n'U tl''Uv''l'IJfl1l'l'll2J'lf'U 

1JifI1'j mvn:: dl11 i1Jfj'Uv"l'IJfi1l'l'll2J'If'U''U~'U ~'If'U1J 'YI111t1ij rns NflUfl 'IID~ 11 tij~ ~~ fIn fi~::ijfl1'j 

tl'j ::ffl'U',r~fl ~ 12J 'IID~ fI~ij nitJ ~lt1m'jtI'IJ D~ 1 Hl'ltJltJ 1~ ~L rJ'U11 \l1tJtJ~ ms11'5:: ~ 1~h'U tl''U V 
"l'IJfi1l'l'll2J'lf'U 11 ~::ijfl1'j ~fl~12JN~~1'Ufl112JmDtJfI q2Jmw ~, 1.11'tJ1Ji 01'j~ ~'U dl11 i'tJt:{'UV 

" , 
"l'IJfi1l'l'll2J'lf'U''U L'IJ ~fl'U Vi L1i tJ~ 111m'YIfl'tJ1~'U m L;tJ~' 112Jl'ltJ';hijfl1'j~ fl ~ 12JLrJ'U'1.1 i ~~ f)'U;;1~ tnn 

dl11 itJ 1 s~l'l uru1 ~ ~L~ 'U 11 \l1tJtJi01'jtl 'j:: ~1 ~ 'l,rtJit1U itJ ~1 nm 'j fi~::ij 01'j,,rtJi01'j ~ 

mDtJfI~2J 1flVL~l'l1::1 'j ~l'ltJ1tJ1 ~ri ~Lff'jf)2J"l'IJfI1l'l~L~'U 11\l1tJtJifl1'jitJ ri ~~ f)~::ij~2JlitJtJifl1'j 
.1 tI .., v d '4'" g" 4 "Q

f'llt1m 'j 11 un::fI ~Dfl2Jlt1L'Uf)~ \'Ilt1f11'j l1tJ'j01n1L\1l'll::t1~2J 2J01Hl fl~ 12J2Jl'jfll ~~ fI~Dfl'YItJ1'U 

,,rth11'U::U1ms~ 11n "I'llfI1l'l u1i rmm1 \'111 "'~ fI~ Dfll1mY1Jfll,.;' 

3. 3.5 n~1Jf)1F~ 60 i1~u'tJ 
. " 

Yilr;hfJ'Uv"l'IJfI1Yt'll2J'If'UYiij'j::~tJ1h::ffYl~H~fI1'j1Ji111'j ~flO1ni~ 3 'j::~tJ ij 

fI1'jL~1'j::1~ hfl Q,j~L11~ l'lq~m'j2J U~::i1\'1~VL~tJ~1flVfI1'jti'flmtJ~1'jflltJ11111'U hflml2J~'U 
Q 40Q d" -=SQl QI i '" .a1~11 ~~~ 2Jt1 ~m HJLVV1J1J 1"IJ 1Jf)~ 'jlf1111JmDtJfll11Jfl1'j flflm f)~ "IJ 'j ::fl1J~ ~ f)1~ L"IJ D~2Jlillt1 

" 1.h::'lflmn~2Jih~'U 1Vtl~flLt1iitJw f)l~\'Ilnfl1n;'~l'Uij 1f)fI1ffi'UfI1'jf)~,j'l'U 11~::01'j i~1'tJtJifl1'j 
1! ... .. .. cs ~ .. v ~ '1t1I 

ffll ~ Lff'j 2J "l 'IIfllYi ~ 1n fJ"IJ tJ"l'IJfl1 Yi'll1J'If"IJ 1J1Jlt1 en 'YI ~ fHfI n 'j ff1"IJ1Jn fI 'j f) ~ Yl f)~ tl"IJ fl1 V ~ VI 

cs y. '11!' ... ,tlCS" "'cs ... _I tlo ,
m::'YI'j1~2J111fl i YlV2J01'j~11~ "l'IJfI1l'l~\l~f)1q l~lf)tJl~9'l 11 LtJtJV~ 'lfl'l 2Jfl1'j1J'j::ffl'Uf;j'U 1'll2J'If'U 'U 

fI1'j~"lJ111 un::',rfl112J'1f1VLl1 nf)Yll~~l'U ff1ff~fI1'j Yll~ ff~fl2J i ~m f)1J fll31J 2J lt1t111t1 ~1J1J 'j ::'lflm 

QI 0 , ':.cS.d " ,~ 'c:l" 0 QI 

1VYl1 ~ l'U u~ ::l'ltJ11l'l'U 'VI 'VI tl''U V"I'llfi1l'l 'll2J'If"IJ Vll~ '1 ~ ~ f)~ \'I::2J'lf2J 'j 2Jf;j \l~ f)1q 'lf2J 'j 2J01'jf) f)f1fl1~~ 

, ~D~l~Ll12Jl:: ff1J 
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r-lflfll'i11m1::l1i1~~(J~~fl1111~11~U 1i'n'Uil '1::~'YIi r-lnm '1'U1'111'1 ~~ m'j" fN t!U 6 

" ~"fllYPI11J')fU ~~'I11~L;(J~'I.'I1~ ff1'll1'itlLWm~U 4 i1~~(J''I1qJ'l ~~ij 1) il~~(J1l1u 1m.:lff!1~ 

fl~fi'fl1'i 2) il~~(J~lU'lJfln1m 3) iJ~~(J1l1Um'i'U1'111'i~~m'j un::4) i1~~(J1l1Ufffl1YHL1~~fl1J ~ 

" r-lnm'i1~(J~~~fl1tJij 

2.1 a'f1tioa::"'1't.l4Uf)~if~i'U~1,"lfl1~'CIi'H4UtHf).u{m1 ." 
r-lnm'i1~(JiI~~(J1l1u 1fl'Nff~Hfl~tlfll'iU~~1~U 7 i1~~mJfl(J 1l1ml1) ~;'LnVi~~ 

2) 'i::(J::L1m'l.ufllHh111u~lU1~UtJu6~"fll'rl'Jt1l')fU 3) ~lU1U'lJfln1m 4) m'jm::~ltJtl1U1~5) . 
fll'jU~.:I~lUlln::'I1l!lVii''U~~')ffl'U 6) afl\aU::fll'i~~1J1m'i~"fll'rll1n::7) m'i'l.~1'Y1fl1u 1nv'l.u 

o Q ... 4.,." 
fllHl11UU~lU 1I'i1(Jn::1fltJ~~.:IU . .....,... 

2.1.1 rnla'rl\JI~ 

" . 
mr l1~.:IYfuVi'l.urns ·(hnU"fl.:ltJu6~"f)l~'Jt'll')fU' U ~~ 'I11~1;(J.:I 'I. '11 ~\1 fl~ ')flJ'ju 

II I II, 

ff1ti1'iW~"~~'I11~1;(J~'I. '11 ~ 1~(J' ~lflwcnffm'rl'Yll.:llJiifY1ff\PIf rns l~U rlU Vi '1 1'U rlUVi1J1"1 fl11'll 

mmh'U1fl'umr l~U'YIl~ (')f1l'j1lff11i1'iW~"~~'I11~1;(J~I'll ~, 2550: 3-4) 'rl'U11tJu6~"fl1'rl'Jt1l')fU 

~fffl\nrhu''11 qj;~fl~' uYi11n~U~Ufl;)ijilty'l1'I' Ufll'itJ6,j;).:I1U t!fl(J2J1fl~~~ 93 11l'i.:l (!fl(Jn:: 

~ " tl cl Clot' .. .. t .- .,_ ~ lid 

74.4) \PI~ fl~ U 'rlU 'YI'tJ 'i nu ~ 1'i 1lJf~ 1Iilty'l11\P1flfll'i tJ{)1J\PI~ 1U 2J1fl'i fl~ n ~2J1 (1fluee 16.8) un:: u 

M , _I'" "'... '" .1 ... .6 '" ~ .1 ";..1. 1 ~'I. ., _I "..;}!
1Jty'l1l Ufll'i1J{)'U~'H1U'i::~'U1Jfl\PIllJf~ ~~lUU'rlU'YI'YI'YIH 1U ~ U'i::~'U1J 1UflnHU fl(J'YI1!~ (lfl(Jn:: 

8.8) fffl~fl~ fl~ti'Ur-lnfll'i 11f1'11::;"fl.:lflw::m'i urns tl1U1(Jfll'i LLn::flw::m'i umr ~11UU.:I1U 

~'YI1i fY1ff\PI1fl1111'; 111ijfl1~ miWlU 1'j::'U 'U'U1fll'iil!lJlJii, (2550: 41) 11n:: fft tJ r-lnfll'j ~11UU.:I1U 

"fl.:lfl~'ll~lU\iWlU 1flwm~ ",h,rfl~lU ff11i1'iW fI\I~.:I'I11~1;(J~' '11 ~ (2550: 8) 111fl~ ~lmYf)1'rl'YI1.:1 
... .. '" '" ... 'I. '. 'I."" ..... " ...... ..~IJ 11 fY1 ff\PI 1" fl.:l ~ ~ '111~ 1')f(J~ '11 'll 'YI1 '11 r;j'U1 'I11'it:l'\.J (JfI"f)1~ 'Jt'll')fU9'1 fl~ u fl1 n1fl '1 1:: '11 tl ~ fl1111 

mmhmfl' '\.J rns Yi 1~ 1'\.J mh~l '112J1:: 'lY1I;~ ~::ff1'll11 t'l~ ~::iju 1:: ~'Y1 i r-lnfl1'1'U1'1111~~ fl1'j" fl~ fYU 6 
'II 

, II tI I 

~"f) l~'JtlJ ')fU9'l1'll L111'I1lJl(J"fl~ 'U1fll1tJ! u fJii1 'Vi 1n'Ut!U 6f1"f) 1'rl'JtlJ')fUi1~.:1 fl~'I. uYfu VitJfl;)~ 

i1ty'l11~flm1uu,j9i~lul!fl(J (~~11(Jn::1vtJ~ 'U~111.:1 13) 
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(n=125) 

1.� ~'U~tJn~ ijuqj'H1~fJm'itJ6,j~,:n'UU'fJU 93 74.4 
" . 

2.� ~'UYitJl'Unftl~ ijuty'H1~fJm'itJ6,j~~1'U'VIfJ t~ 11 8.8 

3.� ~'U~lJ'in'U~l'i ijuty'H1~fJm'itJ6,j~~1'U1Jln 21 16.8 

0" PI ~ 
2.1.2 1::t1::nalfl11f11&\fU-3nnU'"t1lUJq'IJiIl'W"!",,,U 

tl'U utI'\Im'VI'l1J'J1'Uij m'i~IJ)J'U un 'illmUI1U fJ'U l1JU 11~ fJ11 U1U~1 'Ut 'U 

.d4 " " ... "" A I """ ", p "� • ...1H� 'VI U11.J1 ft'YI1J m 'i L1'1 'VIIJ)J'U rur rn 'ilJ! 1J\I1J L1'1 ~ ~ l1J1J HI 'i! l'Utl'U UtI'IJ fl1'V1 'l1J'J1'U 'IJ fJHl'l'Un 

~llIll'Ul'i::'U'U~m'Hl'IJm'Yi n'i1J11,r'U11~'U'U~m'i m::'YI'i 1~11111 l'iW tI'IJ 'VI1.J";hijm'i~11 ij'U~l'U 1~'U 
" t 4.1 "l .,; 1! I -=-1 1!

tl'UutI'\Im'VI11J'J1'U~~1l~
I 

5 iJ'\I'U ltJ1Jlfl'YItI~ ('~fJUft:: 62.4) llft::'J11~ 1-2 lJ'ifJ~ft~1Jl (1fJtJft:: 23.2) 

11l!1.J11~'U ~Clm'i~IJ)J'Ultl'U utI'\Im'VI'l1J'J1'U 'lJfJ~i'!1J1 ft~ fJm'i~IJ)J'U 111 ~fltJ'i:: n'UtI'lJm'VI '\I fJ~ i'! 1.Jl Cl 

~1'U111111'iWtI'\I '~l ~'UltJ 1I'i'i1J1Jln1'U'Ih~iJ 'VI. FI'. 2544 1~'U~'U1Jl ~n;l 1,rlfi~tl'UutI'lJm'Yi'l1J'J1'U 
" 1'U'i::u::l! 'U ~1'U1'U urn LlCl:: t 'UU'il~,j'U ~~111~I;U~ t 1'1 ~'~ijm'i~IJ)J'U 1ffflUfl1 'VI '\I fJ~11t'llij fJ'Ul1JU 

t11'~~11J1Jl~'i!1'Utl'UUtI'lJm'VI11J'J1'U1Jlfl~'Ut'U')h~iJ 'VI.III'. 2550 - 2551li1t-H'ih::u::l1ftlt'Um'i 

~11ij'U ~1'U 'IJ fJ~tl'U UtI'lJfl1'V1 'll1J'J1'U 1~'Uf fJUCl:: 23.2 L~'U V'U,)1.J~'VI1.J'i t)~ Cl~1Jl 11fJflfl""t)~fi1.J~Clm 'i 

111tl~Clfl1'i" 11ij 'U ~ l'U'lJfJ~mi1J~ l'U~llIll'U lfJtlUl1'VI dl,rn~ l'U111111'i WtI'IJ ~~1'I1fll~U~ i 11 ~ (2550: 8) 

(')~'i1UCl::lVUfl t'U~1'i1~ 14) 

(n=125) 

1.� 1-2i! 29 23.2 

2.� 3-4 i! 18 14.4 

3.� 5 i!4''U'tJ 78 62.4 

x = 4.9 S.D.=2.5 Minimum= 1 Maximum=7 
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2.1.3 iJnnu~flaln, 

~ l'U1'U1.Jfl fl101 ~lJa,j~'HUlJ1::~1~a''U6~''fI1'Vl'lpJ'l1'U ~tlmnij hu1'U 3 fl'U 

~J1n~~~ (!mm:: 44.8) HHm,Hn 2 nuuee 4 fl'U (!v~m: 20.8) llfl::ij1.Jflfllm~lJa,j~~1'UlJ1:~1 
I .1 111 i1": 11 • ..: ....... 'I 0'�

~lnn11 5 fl'U'IJ'U LlJ'UVll'YI~<;\ ('HllIfl: 13.6) ~1'U1'U1.Jflfl1m'YIlJD'U<;\'11'U L'Ut;J'UlI~'lJfI1Vi~~'lf'U'Vl'U 

~ln~ 2-4 fl'U Ut'I'<;\~ 1Mllf'U 011 ~<;\ff<;\ri1'U'lJV.:I1.Jflfl1m~vlJ 1:: 'lf101 ~i''UH<;\'lfV'U'lJv~~'U6~'lJm'VlIii...... ....1.......�'I.1! a .1 ,.1
~1I'lf'U LtH'Vl1l'lViV1I1n'IJ'U Ufl:Vi'Un111VlIfl:: 13 'YI1I~1'U1'U1.Jflfllm'YIIJD'U<;\~1'U1I1nn11 5 fl'U'IJ'U 

,lJ t'l'111 11t1~ ~:~h111'0111M'lJ~ 011 'lJV.:I~'U6~'lJmVi~1J'lf'Ul 'U'U~011lJJ1J1Jii'U11 'fJ<;\l~l{1l'l1~ll1 
.:. .1 1'''' ... 0'� • 

1J1nll~'IJ'U t'l'V<;\flaV.:In'Ur-Ifln111Lfl11:11 "V~mU::fl1111m1V1'U111m1Ufl:mU::m 111011 

~ 1Lij'U ~ 1'U Q'YI1i f11t'1'<;\ffl111J~ 111 ijVI'~ V~91l'U11:: 'U'U'U~ 011lJ J 1J1Jii (2550: 27-28) (~~1111fl: LVlI<;\ 

1'U<;\111.:1 15) 

~1'U1'U !VlIfl:: 

(n=125) 

1. 2 fllJ� 26 20.8 

2. 3 fl'U� 56 44.8 

3.� 4 fl'U 26 20.8 

4.� 5 fl'U~'U~lJ 17 13.6 

X= 3.5 S.D.=1.8 Minimum=2 Maximum=17 

2.1.4 m,n'::1JU.ltllUl1J 

011m::t1111ti1'U1t1"V~':I''U6~'lJtl1'Vl~1I'lf'U 'Vl'U':h 2 'l'U 3 'lJV.:I~1'U1'U,"1'11U'1 
e'� tJ_IQQlQ" 0 " , QI .,g

':I''U1I~'IJ fl1Vi~1I'l1'U Ufl::fjIJ DU<;\~1'U1I01101::t1111V1'U1 tI'IJtl.:l':l''UlI~'' fI1'Vl~lI'lf'U 'U1::<;\ 'lJ1J1n t1.:1 1J1n 

~~<;\ 1<;\lIViU11~llJ 1'U'IJ tl~'I11'11 ~la''U6~'lJfI1'Vl~~'lflJ ijm1 01:: t1111ih'U1 tI'lMil~ ~ 1'U~<;\ ff'U' tI~VlI 

n ":h~lJau~ '11 'U ('"1'11 ~1':1''U tf~"tl1Vi~1I'1f'U ij!VlIfl:: 63 .2, ~lJa U91 ~ 1'U ij!t:llIa:: 70.0) (~~ 
..� , 0"" , .,O'cI

1111n::ltlll<;\ 'U<;\111~ 16) 011m::t1111V1'U1t1'IJV'lV~f1011':1''UlIq'IJmVi'l1J'lf'U 'Vl'U1101111t'1'll1'U~fl'U 
II • 

u'II'lf1i~nl'U iinl1lJ1::t'I'l'U ~ 1'Un~'¥hrJ\.l'rn~011 un::1li 'YIH011 ua::nll~1'Uii1V01t'1'1 'U 011 

~~ff'U't1~lfln"h!f.)lIfl:: 70 t'l'V~flaV'ltimm011ffml1'IJf.)~q~<;\11 f1;1W'lf'l11m Llfl::fltU:: (2545: 
'lilc1~ 0' .. • QI iI 0' .,g

6-9) Ut'l'M L'11 L'I1 'UM t;J'UlIq'IJ fI1'Vl~~'If'U1J011 fl1:: t1111V1'U1 tI'IJ V.:I '111'11 'U1':I''U1Ir{'IJ fI1Vi~1J'lf'U M 
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• " I� ' 

llflfl1fl1 Yitl~,j~,nlJ1~hn::~'Uih1-:1ViL ~lJ msms UfI::1li 'Vl 1-:1ms 11~ V-:lVi 'U~tlffnflVi"hiifll1 
.1 .-� d ,... .,"... .. w Q' '" lJ1::ff1lJ -:l1lJ'Vlff::~1fl11f1::11~L11 u UfI::1Jfll1m::,mJmlJn 11 'Vl1J-:l1lJLVitlfll191~fflJ ~11::~'U 

'Yo" ,"d"l' ..:. QQ , ~ ... ~..l~f1tllJ'\IHlJ tlll 11 ff~-:I 11 L11 lJ (l-:l tlfllff u msLVi1Jtl 1::ff'Vl 11 fllVi lJfll1n tlff11~tl-:l'Vl1J-:l1lJ'Vl-:l'VlL1JlJ 

fll1~~fJlInlJ1::111HYiml1flflln;'-:l1lJ11~tl9111J1tlfllff~L111J1:: ff1J ff~Hfl111JL~lJ nlJ Ltl-:l'ums 

,;1-:1llJ UfI:: '11111U'1fJlJtltI~ fllVi11J'lflJ f111li'tl-:lLU'lJ fll1'; 1-:1llJL~ lJVi1J ff~ 1-:1m 1ii ff1lJ';11JVi1J -:l1lJ 

tl1lJflfl1-:1 1J1fl 

.cI GIGo' QI

1.� 1Jff111fll1'U-:lfI'U'UtIJ'lf1 

i'91L~lJ 

w� " 0'
-11111lJ1~lJlItI~n1Vi11J'lflJ 2 (1.6) 12 (9.6) 15 (12.0) 41 (32.8) 55 (44.0) 

- ~tl~,j~-:l1lJ 1 (0.4) 1 (0.4) 51 (20.4) 95 (38.0) 102 (40.8) 

" ..l
2.� fll1tl1::ff1lJ-:l1lJ'ti'-:I'VlL~lJ 

m-:lfllmfl::1lim-:lfll1 

w� " 0'
-11111lJ1~lJlItI~n1Vi11J'lflJ 0(0.0) 12 (9.6) 21 (16.8) 67 (53.6) 25 (20.0) 

- ~tl~,j~-:l1lJ 0(0.0) 9 (3.6) 45 (18.0) 118 (47.2) 78 (31.2) 

3.� Vi1J-:l1lJiiltlfllff9i~fflJ'~ 

w� " 0' 
- 11111lJ1~lJlItI~fllVi11J'lflJ 0(0.0) 18 (14.4) 16(12.8) 59 (47.2) 32 (25.6) 

- ~tl~,j9i-:l1lJ 5 (2.0) 14 (5.6) 56 (22.4) 127 (50.8) 48 (19.2) 

" ..I .d4.� 1Jfll1lJ1::ff1lJ-:l1lJ'Vlff::911fl 

w� " 0' 
- 11111u 1~lJ 1ItI~ rnVi1lJ'lflJ 1 (0.8) 9 (7.2) 28 (22.4) 67 (53.6) 20 (16.0) 

" ..1_ Qlc. 
- f.ilJ{)'U91-:l1lJ� 0(0.0) 12 (4.8) 66 (26.4) 128 (51.2) 44 (17.6) 

... .," 
5.� lJfllm1::~111mlJl~ 11 

VilJ-:l1lJ9i~fflJ' ~ 
w " 0' 

-11111lJ1~lJlItI~nlVi1lJ'lflJ 0(0,0) 17 (13.6) 29 (23.2) 45 (36.0) 34 (27.2) 

- ~tl~,j9i-:l1lJ 0(0.0) 14 (5.6) 61 (24.4) 119 (47.6) 56 (22.4) 
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, SI .etv _ 
2.1.5 011UtJ.:J.:Jluua::'t'IUlfl1tJN"YtltJ 

I JI .dQ,l _ tI I JI 
msu'U-H l'U11~::l1 'U lYl7'U H~'ll'tl'U'\J tl.:JfJ'U lJ"l'\Jfl1'Vl 'lpJ'lfU 'Vl 'U11 7tllJ~:: 80.0 

'\J tl.:l11111 iIlfJ'U6"l'\Jfll'Vl"l1J 'll''U ij ms 11,jHl 'U ~i' 'U H~ 'll'tl 'U L'U 7:: ~'U 1J 1ni1.:1 111 f1 ~ "l~ 1'U '\J w:: ~ 

ijiJ6,j9i .:Il'U ijLVi lJ.:I!tllJ~:: 67.2 fh'U m7 11,j.:ln~ lm7L~'U;m7 i~L ~ 'U'Vl 'U 1'U 11111 iIli;1'U6"l'\Jfl1'Vl 

"l1J 'll''U 1J6,j9iL~L 'U 7:: ~'U1J lf1i1.:11J lf1~"l~ !tllJ~:: 79.2 1'U '\JW::~ ~1J 6,j9i .:Il'U ij LVi lJ.:J!tllJ~:: 54.8 

ffll1 i''Urm fi111 'U ~ ~i' 'U H~ 'll'tl 'U9111JfI1 l1J{ f1111Jffl1J 17(\ 11~:: mr 'U 77lJl (J~f1~ W::.:Il'U L~ 'U 

" 
~llJ~f1~ cl'Vf1~7 ij~ijtl1J 6,j9i.:l l'U'\Jtl.:ln.:l 11111 iIlfJ'Urr"l'\Jfl1'Vl "l1J'll''U 11~::~1J 6,j9i .:Il'U ~b.Jijf1111J 

1191f19h.:ln'U (~.:I71(J~::LVlJ~ L'U91171.:1 17) 

t ".J.Q,lQ 0' 0Ief, 

ms 11 'U -Hl'U 11 ~::11 'U 1Yl7 'U H~ 'll'tl 'U'\J e .:IfJ'U lJ"l'\Jfll 'Vl "l1J 'll''U 'Vl 'U 111Jmrrn 11 'U ~ 

~i''UH~'ll'tl'U.:Jl'U~11JfI111Jf1111J{11~::f1111Jffl1J17(\ 1~lJijm7 11,j.:J.:Il'U ~i''U H~'ll'tl'Ui~L~ 'U 11 ff~.:I L~ 
" 

Lit 'U i1.:Jf1111J L~'U 7::'U'U'\Jtl.:Jm7'U;1117.:Jl'U'\J tl.:lfJ'U 6"l'\Jfll'Vl"l1J'lf'U Vf1n.:Jf11n; l.:11'U9111J'\Jtl'U L'\J~ 

11'U " 
lYlnIH~'ll'tl'U~11J1'll'1'll''Vl11ff~.:I

..; '" "" ""... 'IL"d... ... " '" 
~7 .:I\1Il1J.:Jl'UYl..;1JI'"111l1'Umm71Jf1111Jl Ylf1~:: ~7'U1J tl'Ul11Jl(J'\Jtl.:l 

1Jf1 ~lm ~1J fi,j9i.:ll'U 11~ H~m7fff1~ 1'Vl'U11m711,j-Hl'U~L~ 'U ~ llJ~f1~ cl'Vf1~ 7 ij~ijfl1J6,j9im7 
, -,"Q Q,I '1 Q,ld' "JI ollljJlQ.l JI tI .. 

U~:: 11'U .:In~ 1rns L11 'U 7ms 'll'~ L~ 'U L'U 7:: ~'U Yl f1 tl'U'\J 1.:1 'U e lJ Yll L11 11111 'U li;1'U lJ"l'\J fl1'Vl "l1J 'If'U 117tl 

~'U;1117 ~tl.:Jijm7 ~91li 17::'U'U.:Jl'U~i~L ~'U11~1 L~L~'U ~llJ~f1~ cl'8f1~ 7L~tlf1171J 7::Ln'U.:I l'UL~mil.:J 

9l7.:19111JLill111Jl(J fftl~f1~tl.:ln'UH~m7fff1~1'\Jtl.:l "l~9171 ff~1W'll''lflmLL~::f1W:: (2545: 6-9) l~lJ 

'W'U 1111111,rIt;J'U 6"l'\Jfll'W"l1J'll''Uijm711,j.:l.:J l'U11~:: 11,r17 ~ i''U H~ 'lftl'U~ i~L ~'U ~.:J f111~1J fi,j9i.:ll'U 

tl1 ~ !~tl.:J 1J 1~1f11 tlf11ffL 'U f117 'U;1117 i~f117'\J e .:I11111,rIt;J'U 6"l'\Jfl1'Vl "l1J 'll''U ij1Jlf1f111 mu17 n 

i~ff77 L1~1 mlHLrl'U7:: 'U'U1Jlf1f111~.:I.:I l'U~11111,rlfJ'U6"l'\Jfll'W"l1J 'll''U i''U H~'ll'tl1Jri1'U 111 tYL~ 'U.:I l'U 

~1'U1J;'I117 11~::1'll'lm7Yil L~ffl1J17(\i~nll 'U 11~::'U tlf1n~17 1'll'f117 1~ 11¥i ffll1i''U~1J6,j9i.:ll'U~.:I 
" 'I ,,"" "'''ij - I ~ '" ..;" 'I" "" 'I ~ .oil • l"L'U'Um7 L11'U7m7f1'U~ 1lJ 11~::u7::'lfl'll''ULlJ'U~f1~W::.:Il'UYl91tl.:J Ll1'U7f117 L'U'\JW::'U'U~.:IYll 11m7 

11,j.:l .:Il'U11~:: 11,r1~ i'1JH~ 'll'tl'U'\JfI.:I ~iJfi,j9i .:Il'U 'Vl'U 7:: ~1J f117 1Jfi,j9i1~,re lJf111'\J f1.:J11111,rli;1'U rr 

"l'Ufl1'Vl"l1J'll' 'U 
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I " dQJ Q

V1111.:1 17 O1·m'lJ.:I.:Il'UU~::'I1'Ul'Yl'1'lJ~~')ft:l'lJ 

, 
.... ... d 

I " ...01'1U'lJ.:I.:Il'\.JU~::'I1'U 1'Yl� '1::~'l.Jfn1lJfl~L'I1'U (n=375) 
.......� ..l�"� ..;'I'lJ~~')ft:l'lJ 'Ut:lV'YI-q~ 'l!t:lV ihunme lIlfl lJ1fl'Yl-q~ 

I ... 
, 
'" ... .... 

1.� U'lJ.:I.:I1 'U'YI'I 'lJ~~')ft:l'lJ'l1~L~'U 

....� " ..
-'I11'11'U1~'Uv-q~n1~'lJ')f'U 1 (0.8) 4 (3.2) 20 (16.0) 51 (40.8) 49 (39.2) 

- ~t1~,j~.:I1'U 2(0.8) 8 (3.2) 72 (28.8) 104 (41.6) 64 (25.6) 

I '1" ...2.� U'lJ.:IL1~101'I 'I1'lJ'101'I 

.... 
')f~L~'U 

....� " ..
-'I11'11'U1~'Uv-q~n1~'lJ')f'U 0(0.0) 2 (1.6) 24 (19.2) 56 (44.8) 43 (34.4) 

- ~t1~,j~.:I1'U 10 (4.0) 6 (2.4) 97 (38.8) 92 (36.8) 45 (18.0) 
o SlGI Q 

3.� O1'l1'U~fj'I'lJ~~')ft:l'lJ.:I1'UmlJ 

f)11lJfu~::f)11lJ ff1lJ 1'1 tl 

....� " .. 
- 'I11'11'U1fJ'Uv-q~m~'1J')f'U 3 (2.4) 6 (4.8) 26 (20.8) 44 (35.2) 46 (36.8 ) 

- ~t1~llii.:l1'U 2 (0.8) 6 (2.4) 54 (21.6) 116 (46.4) 72 (28.8) 

4.� 'lJ'1'1V1VaflllW::.:I1'ULrl'U~lV
 

aflllwijfl~'1~~~t:ltl~,j~
 
....� " ..

-'I11'11'U1~'Uv-q~n1~'1J')f'U 1 (0.8) 3 (2.4) 35 (28.0) 48 (38.4) 38 (30.4) 

"u Q GlQ• rj� {J'lJVI.:I1'U 2 (0.8) 14 (5.6) 80 (32.0) 107 (42.8) 47 (18.8) 
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2.1.6 Qn'Ww::m"~U1m'~1\UI'UIl1"" 

~fl'l!lW::fll1 ~~I'U1 fll11i1'U ~'IJ111~'IJ fNtl'U 6~'IJ111~'ll1J'lf'U ~U11 tl'U6~'IJ111~ 

'll1J'lf\,l'riTU1my'liihlTn'ln,j'f\1 ~11Ji 'Ufll1 i ,rU;fll1 (fvm,:: 79.2) ffl'H1U tl'U6 ~'IJm~'ll1J'lf'U ~ ij 

fl1 n1 n,rfl'i~ 11J1 ,rU1fllH:: ijl'Q~1::1 'U1'U1 ,rU1fl".ifl~ijfl hfll1vi'.:J (fvtJn:: 14.4) 1~tJt1'U6 

~'IJI11~'ll1J'lf'U n1'U'11 tlil li l~lil 'UlllH\.:JHfl.:J1'U,rflffm:l1~ 1'Un11l1'J' W~'IJ (fvtJn:: 72.0) (~.:J 

'i1tJn::LVtJ~1'U~1'i1.:J 18) 

V111H 18 ~fl'l!lW::fll'i~~U;fll'i1i1'U~'IJm~ 

0 

\l1'U1'U fvtJn:: 
~fl'l:lW::fll'i ~~U;fll'ili 1'U ~'IJ111~ 

(n=125) 

1. fll'i111J 1M'U1 rnr 'IIsemn1n,rfl 'i~t1'U6~'IJm~'ll1J'lf'U 

."jijmn1n,j'f\1111J1~U1fll'i~mhtJu;fll'i 99 79.2 
tI 

·ijmn1n,j'fl1111J1,ru;fll11'U1'Ufl~Uflfl~1J1'ifll1Vi'.:J 18 14.4 

·ijv1n11Jn,jfl'i~ 11J1~U1fll'i'VJfl1'U 8 6.4 

2. rnn~'U U'H t\.:JHfl.:J 1'U,rflfffl'l!lln11l1'iW~'IJ 

•'liij,rflffml1n11l1'iW~'IJ1J1Hm1'U 90 72.0 

.ij,rflfffl'l:ll n11l1'i W~'IJ1J 1Hm1'U UUU'lin'~lln'1JV 20 16.0 

.ij,rflflfl'l!ll n'11l1'iWt'{'IJ1JiNfl.:J1'U vd1.:Jn~lln1JV 15 12.0 

~fl'l!l W::ms~~U~fll'i~1'Ut'{'IJ111~"V.:Jt1'U 6~'IJ111~'ll1J'lf'U fll'ifffl'l!l11~ \llflfl1'i ij 

V1n'ln,j'fl'i~11J i'Ufll'i1~U~fll'i ~.:Jl~'Ufll'infHfll'iijff1'U~11J' urm ~Llnt'{"m~1~tJmn1n,j'm 

Lln::li~I'U fll'i In;1J~~.:J1~f1U'll1J'lf'U i 'U fll'i~Un ~'IJ111~'ll1J'lf'U~ 1 tJ'll1J 'If'U 1V.:J \l1flfll'ifffl'l:l1~U11 rn 'i 

ijmn1,j'fl'i111J1~U;fll'i1'U'i::~u~U'vtJ ~~U'U1fl~fll'iijff1'U111J'lJV~ ~~91'i1 ff~1W'lf'lf1fl'i II":: 

flW:: (2545: 22-23) vhi l1'ln~fll'il1 Q,j~.:J1'U ~1 flrl':jf~fiu'll1J'lf'U rnnl 'i::n1'U.:J1'U 'i 1U~'U U"::fll'i 

l~'UU11 t\ ~llfl ~ 1'U,rflfffl 'l:I11i1'Un'lll1'J'W ~'IJdV1Jij H"~Vl1'i:: ~'V1 11 HnrnsU1'111'i~~ rru'IJV~ tl'U6 
t'{'IJt11~"l1J'lf'U L~'i1:: n'11J 1'iCl~ \l::,.h i M''lJfm1fl'i~11 Q,j~~ 1'U i'Utr'U6~'IJ111~"l1J'lf'U ijfl111J '111 'U 'II11tJ 

, I tI I 

111fl111JfI'Vi1Jl~1J' 'U n 1'i lil'U V1\)1'i6vh~tJ~ Un::fl1'i '~fl116,j~lVtJ1J'!1'U~~Yi 111~1Jfl'iVUfli'1 

IIn::u~1J"l1J'lf'UdV1JYi1 1,rij1vflln'~L1v'Uf"l1J'lf'U n11J1'iCl9lVun'U v~9i en1'i~U" ~'IJ111~'~VVH 
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2.1.7 m1,,ylYlf'll'Ulam'Um1~11ii'Unu 
, " 1 1 .., 0 "'.. I ..n1~ 'IfL'Ylfl 'U eu 'Un1~~11'U'U.:I1'U'\Itl.:li:J''Uv''1'\l.fl1'Vl'l11J'If'U'lJfI~lm'Vfu11 i:J''UV 

, )I .. ~ r 4 lCl' ... , I ,"41:1";' 4 I
"1'\l.fl1'Vl'l11J'If'Ufl11~tlV~:: 30 1JLmtl.:lfltl1J'Vl1L~m 11JL'VlV.:I'Vltll1~tl1J 'Uff.fl1'Vl'Yl 1Jff11J1Hl 'If.:l1'U~tl 

flU' ~.:I1'U~tJ 6,j~.:I1'U' 'Ui:J''U6"1'\l.fl1'Vl"J!1J'If'U 'Il~ f tlV~:: 53.6 '\I tl.:l 11111 ~1tT'U 6"1'\l.fl1'Vl"J!1J'If'U ij 

, , Yo '" ~1I"'" " ..f ".1"''''''' ..fl111Jff11J1H\ 'U rm 'IJ.:I1'U f1tl1J'Vl11~tl11 "~'\IW::'Yl'Vll.Jfl111Jff11J1H\~1'U 'U'\I tl.:lf;jlJ gl.J~ .:11 'U L'Vl V.:I 

11 ,"'11 '" v .. , " ... '" 0
~tlV~:: 46.0 'U '\Itu::'Yl~ tlV~:: 55.2 '\Itl.:ll11l1'U1i:J''UV''1'\l.fl1'Vl"J!1J'If'Uff11J1HI 'lfff11ff'UL'Ylffl'Vltl~~'Yl1 

~tl\l~' 'Ufl11~u~"1'\lfl1'Vll~V'Vl1.Jl-W v.:IftlV~:: 42.8 '\Itl.:l~tJ 61.J~ .:I1'U''UtT'U 6~'\I fl1'Vl 'I11J'If'U (~.:I 

11V~::lVV~''U~111.:1 19) 

flU' ~l 'Yl f11'U 1 ~v, 'U rru ~lLU'U.:I1'U '\Itl.:l'lJ fI~ 1m ~tJ 6,j9l.:l1'U' 'U tT'U 6"1'\lfl1'Vl 

"J!1J'If'U 'Vl1.J ~1'U 1'U'lJf1~ 1m~tJ 6,mill'U 1::~1.J1J1flO.:l1J1fl~ "1~ ~1'U 1'U~~ 1fl':h!f:W~:: 60 rn71.J ff'4'U 
_ fI 0 0 Q 0', a 

fl1111m l::l1'\1tl.:lfltu::m11Jn11t:l1'U1t1n11 LL~::f1tu::m 11Jfl11~11'U 'U.:I1'U ~'Yl1iff1ff~1 f1111J111J1J e 

Li4mi~'U11::1J1J1J~n11tJ!1JfJn (2550: 57) ~~tl.:ln11'ti~'U11::1J1.Jn119l~~11J tJ~::Ln'U~~ li4tln11 

~~n'U'~'Yl1.:1fl111J~l1Utl~l.:1ijtJ1::ff'Yl~~~ fftl~f1~tl.:lfi1J~~fl11ffm:l1'\1tl.:lff'ti~11 ff;1tU'If'lf1m• 
... '.M "' ... '" '" '" .1 '" " ,"01.-1LL~::fItU:: (2545: 6-9) L1tl.:lflq1JlJ~~t1'Ylff'U1Jff'4'UflU~~1.J1fl1~lJ!1JfJ1J ff::'Yltl'U l1Ll1'Umfl11 

~~fl11 ~tl\l~' ~L rI 'U ffU ff'UL 'YlffV.:I tl~' 'U 1::~1J ~ 1 LL ~::'Vl1J 11flU'~1il ~ u m 1J fIeu Vi 1L~ tl{~ 

Ll11J1:: ff1J l1itlihfl~tl.:lfltl1JVi1L~tl{ tl~l.:1L-W V.:I'Vltl~tlfl11 ',*.:I1'Utl~' 'U ~ ::~1J~1 f111ijfl11'ti~'U 1 

'" .." 11 I ~ ".. " ".....~::1Jl.Jfltl1J'Vl1L~tl~'l1fftl~f1r1tl.:l~tln11'~.:I1'U 'Yl.:l'l11Jfl1~m1~fftl1Jfffl1'Vlfl111J'Vl1tl1J' 'Ifl11 tl1Jfl1~ 

tJi'l.JtJ 1.:1'~n'U ff~til l11J1:: ff1J9itlfl1~' ~.:I1'U~:: vh'~fl111.J~l11~ ~~fl11 '\I tl.:ltT'U6"1'\l.fl1'Vl"J!1J'lf'U' 'U 

fl11t1LL~"1'\l.fl1'Vlflq1JL"1l11J1t19i1.:1'1 '~mh.:l\lfl~tl.:l ~1J~lfil.J.:I1JtJ1::1J 1tu''Ufl1~1J~111~ ~~fl11 Vfl 
tI,. , 

n.:lfl111Vi1Jnflll ::'\1 tl.:l 'lJfI~lmVitJ 6llii.:l1'U''U fj'U 6"1'\11\ 1l'f"J!1J 'If'U',fff11J 11 fl\11~tl\l ~ Vi' ~1J 1~~ rnr 

fi1J ~'\I.fI1l'ftJ 1::'If1'1f'U 'Ilmh.:lijtJ1 ::ff'Yl~.fI1l'f9i tl , il 
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9I11H 19 m'i1~L'Vlfl1'U 1~"v1'Um'i~hLl1'Unu 

m'i1~L'Vlfl1'U htj 

1'Um,~hL'u'U,n'U 
~...� ... ... ,

1.� 1JLm6~fl61J'W1L916'i6tl1~ 

LYitl~"'16~6m'i1~~1'U 

.,� " ~ 
- 11111'U1tl'Utll1'\1fl1Vi'Jl1J'l1'U 

- ~tl~U9i~l'U 
... ... ~... 

2.� Lfl'i6~fl61J'W1L91m1JtYfl1'W 

m'i1~~1'U'~~ 
.,� " ~ 

- 'H1'H'U1r.r'Utll1'\1fl1Vi'Jl1J'l1'U 

- ~tl~U9i~l'U 
• .. .II tJ d'~3.� 'U1Lfl'i6~1J6 ~ mw'Yl 

11~lfl'H~ltltl'i::Lfl'Yl1Jl 1.rt'U 

• Q QI Cll 

mHl1L'U'U~1'U9111JVi'U1ifl'l 

., v ~ 

-'H1'H'Ultl'Utll1'\1fllVi'Jl1J'l1'U 

- ~tlCU9i~l'U 

4.� l!11tlmflnJfl61JYi1L916{~ 

LM1Jl::tY1J1Jl1~~1'U 
., v ~ 

-111'H'Ultl'Utll1'\1fllVi'Jl1J'l1'U 

- ~tl~U9i~l'U 

5.� l.lfl~lmtYl1Jlnl 1~tYl'itY'UL'Ylff 

1Jl~~Yil!1'U~6\l~L~6fl1'i~U~ 

11'\1fl1'W'~ 
.,� " ~ 

-'H1'H'Ulr.r'Utll1'\1fllVi'Jl1J'l1'U 

- ~tlCu9i~l'U 

6.� l.lflnlfl'i~fl111JtYl1Jl'i~''U 

fl1'i'~~1'Ufl61Jfi1L916fl~~ 
.,� " ~ 

-'H1'H'Ulr.r'Utll1'\1fllVi'Jl1J'l1'U 

S1il 40 QlQ 

- ~	 {)1.J91~1'U 

.�..."'U6tl'Yl11~ 

2 (1.6) 

12 (4.8) 

2 (1.6) 

10 (4.0) 

0(0.0) 

3 (1.2) 

1 (0.8) 

6 (2.4) 

0(0.0) 

5 (2.0) 

0(0.0)� 

7 (2.8)� 

'i::~1.Jm'itl~u9i(n=375) .�... 
1Jlfl'Yll1~ 

30 (24.0) 

66 (26.4) 

25 (20.0) 

44 (17.6) 

26 (20.8) 

37 (14.7) 

26 (20.8) 

47 (18.8) 

14 (11.2) 

12 (4.8) 

13 (10.4)� 

9 (3.6)� 

'U6tl" 

7 (5.6) 

21 (8.4) 

7 (5.6) 

28 (11.2) 

2 (1.6) 

15 (6.0) 

8 (6.4) 

21 (8.4) 

11 (8.8) 

28 (11.2) 

6 (4.8)� 

24 (9.6)� 

tll'Ufl~l~ 

29 (23.2) 

78 (31.2) 

32 (25.6) 

73 (29.2) 

40 (32.0) 

97 (38.8) 

41 (32.8) 

71 (28.4) 

45 (36.0) 

110 (44.0) 

52 (41.6)� 

104 (41.6)� 

1Jlfl 

57 (45.6) 

73 (29.2) 

59 (47.2) 

95 (38.0) 

57 (45.6) 

98 (39.2) 

49 (39.2) 

105 (42.0) 

55 (44.0) 

95 (38.0) 

54 (43.2)� 

106 (42.4)� 
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2.2 Nn'Yw::,yl'tJ'UtJ~ih)iltlAl1-4~fUnn, 

tl ~~V~"lJlJ1Jfl~lm~tJiiu~,nlJ'lJtllJv"l"fI1Yl'lpJ'l1lJ 11U~1illJ 10 tl~~V~{)V 

'~11n 1) afllltu::ff1lJ1Jflfla 2) m-s '~i'1Jm-Sfln1l1~~llJl~{)~11lJ 1fl~'U1m-stJ!lJIJij 3) rnr U{i''U 

m-S{)'U-SlJ 1~{)~11lJ 1fl~'U~ m-stJ! lJIJij 4) nnll::m-stJ ii,j~~llJtJ! lJIJij"{)~1Jfl~lmfilJ"l"fI1Yl 5) 

1~~fl~'lJmnh~llJ 6) fl11lJHfl~lJ~~~~tlm-s 7) fl11lJ~~"'W'\l'lJ~llJ 8) fl1-SVi1~llJlillJ~lJ 9).. 
tlo4 d OtIJ

fl1-S~~'\l11~:: 10) m1::rjlJ1lJ-S1V~::L{)V~~~lJ 
v I

2.2.1 an'Yw::crl'U~flfU' 

""fll:l W:: ff1lJ 1J fI fl ~"{)~ 1JfI ~ 1fl-S" ~~ tllJ V"l'\J n1Yl 'lllJ 'l1lJ ~~ 111~ 1; V~, 'I1li 

tJ-S::fl{)'U~1V 1.... ff mQ fftnlJm .... ,::~'Ufl1,fffll:l1 -S::V::L1~l~tJaU~~ltJ -S1t1'~ 1~vih1V~::1Vtl~ 
II • 

A~U milJ~1{)d1~'\JtN1Jfl~lmfitJa,j~~ltJ'tJtltJV"l"m""'lllJ'l1tJ ~ltJ1tJ 375 nu ,.h::fl{)'U~htl 

111'11,!1t1tJV"l"m.... 'lllJ'l1tJ ~ltJ1lJ 125 fltJ LLa::~tJii,j~~ltJ' tJt1tJ6"l'\Jm.... 'lllJ'l1tJ ~ltJ 1tJ 250 fltJ 

ff1tJ' 'I1t1ililtJl.... f'I''I1~~ (!~va:: 70.7) 111'11'!ltltJ6"l"fI1Yl'lllJ'l1tJijV1~-S::'I1 'h~ 46-55 thJ1fl~"l~ 

(!~tI~:: 52.0) 1tJ"w::~~tJaU~~ltJijV1~-S::'Wh~ 36-45 tJ lJ1fl~"l~ (!~tI~:: 38.8) 11~::-S~~~~lJ1~ 

'l11~~1~ 26-35 tJ (!{)tla:: 34.8) 1~tIL~~tlfl~lJ~1tl~1~ijV1Q 40 11 ijffmtJmYlfflJ-SffL~'W~h'W'11qj 
1! .A ~ ... _I" 4 a 4 I ~ I 1 ,''' ... ,..

C'~{)tla:: 73.9) C)f~~'Ufl1-St'lfl1l1-S::~'UIJ-styqpm111~L'YW'Ul'Y111'l.J'Wff1lJ my (1~V~:: 74.4) 'I1111'W1 

tYtJ 6"l"m.... 'll1J 'l1tJ ij ~111 mJ ~~ tJa,j'~~llJ1lJ11 ~ ~U'Wl il'W1~1.... ,rm llJ 'U1'1111 ff11l1-S Wtl'\JlJ1fl~"l~ 

(!{)tla:: 52.8) 1{)~a~lJ1 fit) ,rf11'l11fl11ff11l11tu"l" (!t)va:: 19.2) 'tJ"w::~~tJaU~~1'Wff1tJ'11qj 

ij~h1111lJ~'tJll~~U'WlillJYlV1'U1~1'l11;Yl (!~v~:: 49.6) 1~~MlJ1 fi~ 1~lYlirm1tJff11l1-Stu"l" 
J! s S1 tI 11.... 1A CU'A d A QlA ci fIQI

C'~ {)va:: 26.4) 'YI ~ 'I1111tJ1tj'tJ tI"l"mYl 'lllJ'l1tJ11a:: rjlJt1'U ~~llJlJ1:: tI::11a1tJ t1'U~ ~ 1tJ 'YItj'tJ tI"l"m.... 

":1 QI ~ I ';;'1'" 't'" ';;'1 11] ,.. 1 ... QI'" " 
'lllJ'l1tJ LtJ1J\l~'l.JtJ9I1f111 6 1J (1t)V~:: 73.3) L~VL~~W 4 1J -S1t1 L~111J ~VL~~tI"~~111'11tJ1tl'\..w 

I ,I 11].1 ... 1! 4 11] l' " I 

"l"mYl'lllJ'l1'\..llJ1flfl11 25,001 'U1'Y1"tJ L1JlJ1fl'YI"l~ ('~~tI~:: 52.8) -S~~~~1J11J11t1 L~~g tJ'l11~ 

" I "A OtIc. .. , l' c! " 20,001-25,000 1J1'Y1 (1~tI~:: 28.0) ff1tJ~tJtI'l.J~~llJm1t1 ~maV{)~'ll'1~ 15,001-20,000 'U1'Y11J1f1 

~"lA (!6va:: 28.8) 1{)~a~lJ1ij11v'~1'W'l11~1::'I1'J1~10,001-15,000 'l.J1'Y1 (!t)v~:: 16.0) (~~ 
cs II AQ,I "11" d .. 0" ~ 

11t1~::16V~ L'W~ 11 H 20) ~ 1f1 H~fl1-S 1~Vff:::'YI fl'W L'I1 L'I1lJ f1~fl11 m:: ~1 tI" ~~~ 1LL11 'W ~ ~ 1~ '1 'YI 

tJ ii,j'~~l'W' 'Wtj''W 6"l" m .... 'll1J'l1lJ ~{)~ii{)V1~1111J1::ff1Ji~ff~ ff1tJ 11a:: 1J -S ::1n 'YI"{)~'4 fl ~ 1m1')$1;.... 

ff{)~fl""{)-3n'l.Jm-s 11fl-S1::""" ~-3fltu::m-S lJfll-SV1tJ1t1fl1-S LL~::fl w:: m -S 1J rns ~ 11UtJ-31tJ Q'YIli fl'lff~{ 

fl111Ji1lJij{)1~~~lJ1JtJ1-S::'U'U'U1fl1-StJ!1JfJij (2550: 41-51) 
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V11'H 20 ~m.l~an1!:lW~ri·'J'U'4flfl~'\J6~'4fl~lm 

~ 1LL'H \.i~~ \Jij ,j'91HU 
, 111J...� ... !I 

~n1!:ltu~ff1tJ'4flfl~ 'H1'HtJ1 ~1J ij ,j'91~ 1tJ 
(n=375) 

(n=125) (n=250) 

1.� LViff 

'll'ltJ 59 (47.2) 51 (20.4) 110(29.3) 
... 

'HfY~	 66 (52.8) 199 (79.6) 265 (70.7) 

2. 61Q (il) . 
~ln1126 0(0.0) 18(7.2) 18 (4.8) 

26 - 35 16 (12.8) 87 (34.8) 103 (27.5) 

36 - 45 36 (28.8) 97 (38.8) 133 (35.5) 

46- 55 65 (52.0) 42 (16.8) 107 (28.5) 

56iJ~'U'1J 8 (6.4) 6 (2.4) 14 (3.7) 

45.9 37.6 40.4X 

S.D. 6.8 8.3 8.7 

Minimum 30 21 21 

Maximum 60 58 60 

3. ffmtJ1l1Viff1J1ff 

lff~	 12 (9.6) 52 (20.8) 64(17.0 
I 

t1� 105 (84.0) 172 (68.8) 277 (73.9) 
!I 

'H1J1fJ� 6 (4.8) 9 (3.6) 15 (4.0) 
I� ... I 

'HtJ1! LWnntJ6~	 2 (1.6) 17 (6.8) 19 (5.1) 

4.� 1~~1Jm1ffn1!:l1 

\J1~mffijfJ,j'V11 ! m~1J;fYfY1 19(15.2) 48 (19.2) 67 (17.9) 

\J;fY~1V11'H;6LVifJ1JL'Vi1 96 (76.8) 183 (73.2) 279 (74.4) 

1J;fYfY1lVl'H;6\!~n11 10 (8.0) 19(7.6) 29 (7.7) 
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ft11H 20 (~V) 

IJillll1U.:l~,j6u9i.:ll'U 
'J1'1J.,� I ~.,

afl'l:l(U::ff1'U1.JflfH'l 11 Tt"'Ul ~,j~U~.:ll'U 
(n=375) 

(n=125) (n=250) 

5.� IJillll1U~~,j~u~.n'U''UiI~,u'U 

l«1'Vn!fl.:ll'U 1J~111'J ffl1il'J(u ~~ 66 (52.8) 7 (2.8) 73 (19.5) 

.... Co 

'Ufl1'l1'lfl1'Jffl1il'J(u~~ 24 (19.2) 35 (14.0) 59 (15.7) 

l«l'Vn!fl~l'U ffl1il'J(u ~~ 8 (6.4) 66 (26.4) 74 (19.7) 
... '"� 27(21.6) 124 (49.6) 151 (40.3) 'VW11Jla1'l1'1'l1''Vi 

.0\ 
V'Ut:'j� 0(0.0) 18(7.2) 18 (4.8) 

6. 'J::v::nal~,j~u~,n'U~tJ'Uv~~.fl1'Vi'lt'1J'lI''U (il) . o , 

ftlfl11 6� 85 (68.0) 190 (76.0) 275 (73.3) 

6 - 10� 14 (11.2) 45 (18.0) 59 (15.7) 

11-15� 4 (3.2) 7 (2.8) 11 (2.9) 

16-20� 7 (5.6) 5 (2.0) 12 (3.2) 

21 iJ~'Ui,j	 15 (12.0) 3 (1.2) 18 (4.8) 

6.4 4.2 4.9X 

S.D. 8.9 4.4 6.4 

Minimum 0 0 0 

Maximum 32 28 32 

7. 'J1V'~'J1'1Jm~V~Vl~V'U (1J1'Vl) . 
IJilfl'h 10,000 2 (1.6) 58 (23.2) 60 (16.0) 

10,001 - 15,000 6 (4.8) 40 (16.0) 46 (12.3) 

15,001 - 20,000 16(12.8) 72 (28.8) 88 (23.5) 

20,001 - 25,000 35 (28.0) 37 (14.8) 72 (19.2) 
.I

25,0011Jl'Vl~'Ui,j	 66 (52.8) 43 (17.2) 109 (29.1) 

25,170.7 17,936.0 20,347.6 

S.D. 5,909.6 7,934.8 8,024.3� 

Minimum 9,800 8,000 8,000� 

Maximum� 42,000 40,000 42,000 

X 
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.�, 1'''' ''' .. ......1 ...
1.1.1 011 "11tJ011f10'l!l1tl.:J1UI18.:JUU"JflAtJ1011lJ!"'t.l", 

1JtH'1m~tJ~,j~nu t 'U~'U6"1~m~'JI1I'lf'U 11lLfW1~i'1Jm1fffl'l:l1~.:J1'U L~fl.:l 

II'U 1fi~1J 1m1tJJlIfJ~1I1fl~"1~ (fmm:: 71.7) ~1J11 ~tJ~,j~.:I1'U 111LfltJfl11 fffl'l:ll~.:J l'UI~ fl.:lll 'U1fi~ 

1J1m1tJJlIfJihJ1flfl11";1"11,j'1~'U6"1~m~'JI1I'lf'U (!fltJ~:: 76.8 LL~:: 61.6 1JI111~1~1J) t'Uff1'U~fl.:l 

1Jfl~lm~lfltJ1~i'1Jfl11fffl'l:l1~ .:I1'UL~fl.:lIl'U1fi~1J1 mnJJlIfJihl'U iifl1111~ t'Ufl11LlJ1i'1J m 1fffl'l:l1~ . " ,
.:J1'UL1fl.:JII'U1fi~1J1m1tJJlIfJ~L~tJ.:I 1 fli'.:I1I1flViq'~ (ffltJ~:: 65.4) (~.:I'I1tJ~::LVtJ~ t 'U1Jl1'I1.:1 21) 

V111H 11 m1fffl'l:l1~.:Il'UL~fl.:lLL'U1fi~1J1m1tJJlIfJ~ 

9i1 LL"I1tl.:l~tJ ~ ,j~.:I1 'U 
m'Jfffl'l:l1~.:I1'UL~fl.:l 

01 ""I11"11'U1 ~tJ~,j~.:Il'U 
'J111 

LL'U 1fi~1J 1 fl11tJJ lIfJij (n=375) 
(n=125) (n=250) 

1. 11llfltJfffl'l:l1 77(61.6) 192 (76.8) 269 (71.7) 

2. IfltJfffl'l:l1~.:I1'U 48 (38.4) 58 (23.2) 106 (28.3) 

" 01 

1 flH 34 (70.8) 34 (60.7) 68 (65.4) 
II 

2 fli'.:I 10 (20.8) 14 (25.0) 24 (23.1) 

" 3 fli'.:I 4 (8.4) 7 (12.5) 11 (10.5) 
II 

01 

4flH 0(0.0) 1 (1.8) 1 (1.0) 

fl1'J1~i'1J rns fffl'l:l1~.:I1'UL~fl.:JU 'U 1fi~1J 1 rn 'JilJlIfJij ~fl.:J1Jfl~ 1m~ il~,j~ .:I1'U 'l'U 
. " 

~'U6"1~m~'JI1I'lf'U ~1J111Jml1mVitJ~1J~.:I1'U 111 LfltJfffl'l:l1~.:Il'U1I1flii.:l!fltJ~:: 70 Vm1.:1"t11fl 1~1 il 

fffl'l:l1~.:I1'U~fl.:l1Jfl~lm~I~'U L~tJ.:I 1 flf.:lI~'U ff1'Ut"l1qi AHti1Jfl11fffl'l:llU ~ ~tJ~fft1m"'4'Ufl11 

1J1"111'J~~fl1'J~fl.:l"l1tl1tJ1J 1fl11tJJlIfJij~fl.:J"1~A'J1 fl';1tU'If'lf1m Ll~::fltU:: (2545: 6-9) unerns 
A' 0 OA' , ••

1 Lfl 'J1::"11 ~m fltU::fl'J111fl11fll'U1tJm1 LL~:: mu::m 111 rnr ~ lL'U 'U.:I1 'U ~'Y1 Ii fl'1 fflJl'J fl1111 111111 flL ~ e 

01 "'.1'" '1 "d ... 1 '1 '1'" "01
~1JU'U11::1J1J1J'Jfl1'JlJJlIfJlI (2550: 61) ILff~.:J L"I1L"I1'U~H flfl1ff L'Ufl11~~'U11Jfl~lm &'Ufll'H'JtJ'U1 

unnLtJ~ tJ'U il 'J::nu fl1 'Jcl'ti1J ~tJ ~ ,j~.:J1'U t 'U ~'U 6"1~ fl 1~ 'JIll'If'U ~'U 1 ~1 ~ uff1111'J o ii fl1'JoW 1111 

... 1 JtII'" QI .. , .d Q Q,lQ ~ .;.

lJ'J::~fllJl L'lffltJ1.:1L"I1 111:: eunuus 'lJ'YI~fl.:J~'U tJ"1~fl1~ 'JI1I'lf'U 'YItJt]1JIJI.:I1 'U L~ 11::fl1'J"'fl'l:l1~.:J1'U L'Jfl.:l 

LL'U1fi~1J1m'JtJJlIfJij~fl.:l1Jfl~lm~tJ~,j;j.:l1'UL~'Um'Jltl~lJlIlIfl.:l~fl.:Jm1";l.:11'U~ff11111~~~'U1 

1tJtim'JtJi'1JtJ~.:I tJm::~1Jm1";l.:11'U t ,riifJWm~~fl 1il 
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2.2.3 m1'~1'lJm1tl'lJ1'JJl~8~U'I.nfl~'lJ;m1t1§'JJ{lii 

tJfHnm~tI ~minu' 'U tl'U6~'\JfI1'Vi11J'If'U hhfWVl.J 11J I~ V.:J U'U 1ti~1.J; rns 

tIJ1JIJij1J1tl~~~ (fVfI~:: 75.7) 'Vi1.J11tJfl~ lm~tI ~,j~.:J l'U1'U tl'U 6~'\JfI1'Vi'll1J'If'U~.:J IfWVl.J 11J . " .
l~V.:JU'U1ti~1.J;nl1t1J1JlJij (fVfI~:: 24.3) 1~1'l.Jnl1V1.J11JI~f1.:J 1 fl1'.:J1Jltl';;~~ (ftlfl~:: 66.3) 

(~.:J11f1~::lijfl~ l'U91111.:J 22) 

~lU"t1tl.:J~tI~mi.:Jl'U 

m1tl'lJ1'JJl~tl~U'I.nfl~'lJ;m1t1§'JJ{lii '" '" "t11"t1'Ul 

(n=125) 

~tI~,j~~l'U 

(n=250) 
111J (n=375) 

1. hhmJVl.J11J 89 (71.2) 195 (78.0) 284 (75.7) 

2. IflflV1.J11J 36 (28.8) 55 (22.0) 91 (24.3) 

" - 1 fl1'.:J 19 (52.8) 40 (75.4) 59 (66.3) 

" '" - 2 flH 16 (44.4) 11 (20.8) 27 (30.3) 

" - 3 fl1'~ 1 (2.8) 2 (3.8) 3 (3.4) 

rns1~1'1.J rmVl.J 11JI~ V.:J U'U 1ti~ 1.J1 tll1t1 J 1J IJij '\J V.:J tJfl~ 1tl1~tI ~ ,j~.:J l'U'1 'U tl'U6 

~'\J fI1'Vi 11J'If'U 1 1J 1fl fI Vl.J 11J1~ V.:J U'U 1ti~ 1.J;mstI J 1J IJij 1J1tl O.:J f V f1~:: 75 II~::"t11 tltJ fl~ 1tl1 ~ 
" .

tI~,j91.:Jl'U' 'Utl'U6~'\JfI1'Vi'll1J'If'Ulflfl '~1'l.Jnl1 V1.J11J~Li~I'UI'Vi~f1.:J 1 fll'.:J1JltlVi~~ 9lHti'l.Jnl1f1mn 

i1'l,rfl~ff,rl.Jff~ 'U nl11.J;"t111 ,r~nl1'\J V.:JMtl1f11.J;nl1t1 J1JIJij'\JV.:J 'fl~m 1 ff11W'If'lflm ~1~::flW:: 
.Q e' 0 0 .Q 

(2545: 6-9) u~::tl1nlfl11::"t1 '\JV.:Jflw::m 11Jnl1Vl'U 1f1tl11U~::flw::m 11Jnl1~11'U'U.:Jl'U 

~ , ..... '" .. tI .. ,"'cl.t1 1
~'Yl1iffla'911fl111J111J1JVI'ViV'Vi(.lll'Ul1::1.J1.J1.J1nl1 J1JIJ1J (2550: 61) llff~.:J "t11"t1'UtH Vnlff urru 

li(.lll'Ul',rtJfl~lm~tI~,j~.:Jl'U'\JV.:Jtl'U6~'\JfI1'Vi'll1J'If'U1~ij1tltl1a'Mlfl111Ji lori1Jl~1JI~V,~,'U ms 

tI~,j~.:Jl'Ul.J;rn1~'\JfI1'Vitl J 1JIJij'~V~l.:J ijnl1~\J1I'U 1 lori1JfJW,)lm 11,r1.J1tl11V~H a'V~fl ~tl.:J 91 l1J 

" "t1 fttl U'U1ti~ 'YltP:l~1.J;nl1t1J1J1Jijl1.:J ''Ufliiiitll.J;nl1 U~::'Il1J'If'U 



(£Z Hr.L16n1l6f]~1::tWLr.t-~) nL~ L,ULtl6~~ULln2ULrm~::r.nwUrti[1nLt-~g[1r.LU::fW1\!! 0'08 

::~f]GkL~UL~nLt-~~g[1~ ntru ~!!~::mll.n 1 nj[,rt1r.::~n t£lmGr.~ ~~~tuALl1l1.bG!6n.IA.::r.u~M 

!!~f]~ ~rk.!"r.L Ut1.L U,lJ,rtL16l6~t-!-::r.L~1 r.LU ::~11 MLl1l1.~~IlG~r.LUl6~ r.LU MLl1l1.b r.LU:n.r.LUl6~ 

r.Lun1ru t-~~g[1r.LU::RU1\ n.~L~rtLI6t:[1l G!6t-~t-G~1t1.1 l6~~ULrtt-2ULrtn.~::r.~urtl[1nLt-~rtg[1 .. .. 
r.LU::RU1\!! O'OL ::~f]GkL~UL~nj[,rt1r.MLlJlI.~~nUL~Ht~ntt1.L~!!L~n.Mt-'@t:UL~UGt1. 0'06 ::~f]Gk

. .. 
L~UL~nt ru ~!! l6~~uLrtt-2UL rtn.~:: r.~ Urti[1ru t-~rtg[1r.LU:: R.U1\!! nj[,rt1r.MLlJlI.~~ nUL~Ht~n.M 

L,n~nL}1ntp (0'06 ::~f]GkmLrt::r.[1) ~lrt~t-~LHlhrk~l1t1.MllHt::~l1 t£~n.Gr.~nMllt-Lt 

MLUlI.brt:,IJ,1t-p r.LunL~LRu~[1L~~ 1 ~l r.Lu:n.n.£~n.ilt-G~~l6G,IJ,~ L,n~L R.U!r.Lu::~l1n~~~ll 

t1.Mllf)IA.M.11!'.LU~IlGlI.H' Ur.LrtL,IJ, ~, 16un.::~n HGr.1 t1.~1Uh::tLlJn' r.LUr.n.n.r.Hn.Urttr.LR.Ur.r.LU .. tCtC ID if b.~ 1-~ '" ~ ID ~ letS ~ • I'D
.. 

~ tnMnt-Lt~ 1n~l616ur.LrtL,IJ, ~l rttr.~t-Gn.ll.11!'.LU :n.~1r.LU n.~L~rtL16t:[1l G~t-G~1t1.1 l6~~ULrtt-2 

.. .. 
uutn.~::r.~Urt1[1 t1.Lt-~~ g[1 r. LU:: RU1\!!t1.j[,rth.MLlJlI.~~ t1.UL~ Ht~!hH1ntp� 

MoL Y'n..brsusuLDyht-Qn.rtlirt&nf1,Lt-Il1f1(}ntLtJ ::R.tJu ~"Z'l
 .. ., 1-.....1-,.. 
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d 
lJlnYl1'{" 

1. m'J'l,f1.J;m'J'Il1.J1.Jf),ui'·nlJ'~ 
... J/ .. 

- 'tf1 'tf'U1fJ'U 1I1'{\l1l1 'VI1lJ'If'U 0(0.0) 0(0.0) 7 (5.6) 85 (68.0) 33 (26.4) 

- ~1JBllii~l'U 2 (0.8) 4 (1.6) 62 (24.8) 135 (54.0) 47 (18.8) 

2. ~"a'U11l11~UFol'Ul,fm'J'i'nl!l1 

; 1lJ fl1.J ~i'1.J1.J; mrl'U1l11:: 
... .I... _I ...,p

~0l~'U IHlN Ufl::lJn~ ~1 

... " ..
-'tf1'tf'Ulfj'U1I1'{\lfil'V11lJ'lfU 0(0.0) 0(0.0) 8 (6.4) 89 (71.2) 28 (22.4) 

3. 

- ~1JB1.J1i~lu 

1"" ":1 ...'tf\lf)1Jfl mm'VtYlllllFol'UlJ'iI~1.JU 

... .. d puaemr 'J' nl!llf)U C'J Y1fff)"fnHl~ 

1 (0.4 ) 2 (0.8) 53 (21.2) 149 (59.6) 45 (18.0) 

fl1.J~i'1.J1.J;m'J' ,~ 

... " ..
- 'tf1'tf'U1fJU1I1'{\l1l1 'VI1lJ 'If'U 1 (0.8) 0(0.0) 11 (8,8) 82 (65.6) 31 (24.8) 

" ... 1_ ~ 
- ~lJ{]1.J~~lU 1(0.4) 3(1.2) 44(17.6) 155(52.0) 47(18.8) 

4. l,ftil1J;nl!ll d~Ia';lJ1'{\l1l1'Vt 

11~IlFol'Ufl'J'f)1.Jfli'111fl:: 

11~lIFo1'U1Iti'nW'tf1d'~ nu1~ 
u 

... " ..
-'tf1'tf'Ulfj'U1I1'{\lfil'Vt1lJ'lfU 0(0.0) 0(0.0) 12 (9.6) 81 (64.8) 32 (25.6) 

- ~1JBllii~l'U 1 (0.4) 5 (2.0) 47 (18.8) 141 (56.4) 56 (22.4) 

5. ',f~i'1.J1.J;m'J'1~i'1.Jm'J'~llfl 
, , .. " 

f)1I1~~mUf)~ "1l1fl11lJ 

'... ...'J'1lJlJf)~flflln'J'Y1lJ1'{\lfil'Vt 

\I f)~ fl'J' f)1.J fli'11lfl::1lJ'lfU 

... " ..
- 'tf1 'tf'U1fJ'U 1I1'{\l1l1 'VI1lJ'lfU 

1'...14 .,.. 

- ~1J{]1J"~1'U 

0(0.0) 

1 (0.4) 

0 (0.0) 

3 (1.2) 

18 (14.4) 

64 (25.6) 

76 (60.8) 

141 (56.4) 

31 (24.8) 

41 (16.4) 
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f111H 23 (~V) 

6. 111'm,i'fnmmJ'lJtJ1.JI'IJ~ 

1'1fl;Vf'~ 

1 (0.8) 0(0.0) 18 (l4.4) 71 (56.8) 35 (28.0) 

2 (0.8) 5 (2.0) 46 (l8.4) 131 (52.4) 66 (26.4) 

7. t/QlQI .'ffnnnJVfU1l1l1Vf IfntJ'lJlr.J 

fffHlff;)Jq''lJ1l1Vf'V)J'lfU'~ 

'" " .- M1MUlfjUflq''lJ 1l1Vf'V)J'lfU 0(0.0) 0(0.0) 34 (27.2) 68 (54.4) 23 (l8.4) 

- ~'lJ6,j;·nu 1 (0.4) 5 (2.0) 79 (31.6) 135 (54.0) 30 (l2.0) 

8. 1.J;M1,i'"m'M\htl1.J;m,'~ 

'" " .-M1MUlfjUtlq''lJ fl1Vf'V)J'lfU 0(0.0) 0(0.0) 21 (l6.8) 79 (63.2) 25 (20.0) 

- ~'lJ6,j~~lU 1 (0.4) 7 (2.8) 95 (38.0) 127 (50.8) 20 (8.0) 

9. 'lJ,:aiiu Ilfl::~9JIUlfJtll1l1Vf 

1.J;m,m)J)Jlm!lU 

'" " .- M1MUlfjUflq''lJ 1l1Vf'V)J'lfU 

- ~'lJ6,j;~lU 

10. ijfl11)J{ loU'll'l 'tif11!1::1u1~ 

;191'V)J'lfU lJiiiltytylli'V~~U 

0(0.0) 

1 (0.4) 

0(0.0) 

2 (0.8) 

27 (21.6) 

76 (30.4) 

79 (63.2) 

143 (57.2) 

19 (l5.2) 

28 (l1.2) 

'" .. I ...

19J1Ull")J fl11)JI'lfV fllUfl)J 

'" " .- M1MUlfjUflq''lJ 1l1Vf'V)J'lfU 

- ~'lJ61.J~~lU 

" ~ 11. lMmn'lu~q''lJ1l1Vf ff1l1Vf 

1 (0.8) 

1 (0.4) 

0(0.0) 

5 (2.0) 

27 (21.6) 

87 (34.8) 

82 (65.6) 

135 (54.0) 

15 (l2.0) 

22 (8.8) 

~ihmlfl::f1~)J'lJflflfl ,~ 

'" " .• M1MUlfjUflq''lJ 1l1Vf'V)J'lfU 

- ~'lJ6,j;~lU 

0(0.0) 

2 (0.8) 

5 (4.0) 

7 (2.8) 

23 (l8.4) 

73 (29.2) 

72 (57.6) 

126 (50.4) 

25 (20.0) 

42 (l6.8) 

0(0.0) 7 (1.9) 106 (28.3) 203 (54. I) 59 (l5.7) 
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Pll1H 23 (~V) 

12.� ri':Ila';1Jm,'lf~61Jf1fh;n1!i' 

n'YIitJ'::'I11'l1UA'lU 'ff'U1I1Vi 

...� " ~ 
-11111Ul~UtI'ff'U1I1Vi11J'I1U 

- ~tJ6m.:llU'''' II,"�13. 1Y.:lla"1Jm::')u� 1111J'I1U 

'11Jn~1Ja'rl.:l n\l m '1J'ff'U 111 Vi 

...� " ~ - 11111Ult!UtI'ff'U1I1Vi11J'I1U 

- ~tJ6m.:llU 

14. 1ii\ld't1;]qj111'ff'U1I1Vi'~ 
...� " ~ - 11111Ult!UtI'ff'U1I1Vi11JW 

".1'" ...... 
- ~1Jtll.J".:llU 

15.� 1.J;111,i~m, m'l~U .... .,
1.Jflf11m lflHl.:l1Jtl ~tJnHU 

tlVl.:liitJ, ::n'YIi111 Vi 

...� " ~ -11111Ult!UtI'ff'UfilVi11J'I1U 

- ~tJ6m.:llU 

16.� 1.J;111,i~m'1.J;m''ff'U1I1Vi 

1.Jflflf1 mtll.Jfli'111J'I1UM 

...� " ~ -11111Ult!UtI'ff'U1I1Vi11J'I1U 

• ~tJ6,j9i.:llU 

17.� i~m'~tl1Jf1'ff'U1I1Vi'~ 
...� " ~ • 11111Ult!UtI'ff'U1I1Vi11J'I1U 

- ~tJ6,j9i.:llU 

0(0.0) 

0(0.0) 

0(0.0) 

1 (0.4) 

1 (0.8) 

4 (1.6) 

0(0.0) 

2 (0.8) 

0(0.0) 

1 (0.4) 

1 (0.8) 

1 (0.4) 

3 (0.8) 

0(0.0) 

7 (2.8) 

2 (1.6) 

10 (4.0) 

2 (1.6) 

4 (1.6) 

0(0.0) 

15(6.0) 

1 (0.8) 

5 (2.0) 

0(0.0) 

7 (2.8) 

12 (3.2) 

28 (22.4) 

78 (31.2) 

28 (22.4) 

82 (32.8) 

29 (23.2) 

77 (30.8) 

33 (26.4) 

102 (40.8) 

33 (26.4) 

89 (35.6) 

37 (29.6) 

84 (33.6) 

114 (30.4) 

82 (65.6) 

121 (48.4) 

79 (63.2) 

131 (52.4) 

70 (56.0) 

129 (51.6) 

66 (52.8) 

117(46.8) 

70 (56.0) 

137 (54.8) 

67 (53.6) 

140 (56.0) 

191 (50.9) 

.... 
1Jln'YI'ff~ 

15 (12.0) 

44 (17.6) 

16 (12.8) 

26 (lOA) 

23 (18.4) 

33 (13.2) 

26 (20.8) 

14 (5.6) 

21 (16.8) 

18 (7.2) 

20 (16.0) 

18 (7.2) 

55 (14.7) 
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Pll1H 23 (~V) 

fif11!l:: rrmlg1J1i~ l'U1J! 1J 1J ij� 1::~1Jf1,.S1Jg,j~ (0=375) ..� d
"� d~V~~fl1l1f11~1J~~nl~	 UVfJ'Umm~91 " 1Jl'Uf1llH 1Jlf1 1Jlf1~~fl 

~	 QllQ J
18.� l 11::1~ lIfl1l11Jt1tl1'Unl1tu 

il~ifJ~ijFomm::~1J~V~~m~
 

~flflll mf)1Jfl11111l::~1J'll''U'~
 
...� " ~ - 11111'Ul~'UfJ~~ m~~1J'll''U 0(0.0) 3 (2.4) 38 (30.4) 62 (49.6) 2207.6) 

- ~1Jg,j;j~l'U 3 (1.2) 9 (3.6) 76 (30.4) • 129 (51.6) 3303.2) 

19.� 1Jnaij'U~~m~a~1l1fl~f)1J
 

~flflll mf)1Jfl11~1J"''U'~
 
...� " ~ 

-11111'U1U'UfJ~~m~~1J'll''U I (0.8) 5 (4.0) 34 (27.2) 61 (48.8) 2409.2) 

"tJ lQ .,..- ~ {)1J1I~1'U	 4 (1.6) 4 (1.6) 83 (33.2) 129(51.6) 3002.0) 

20.� l;,n~n'S11Jf)f)mh1i~nlfJ .. 
fl111Jlfl'Wfl mf)1Jfl~1J 

nlfJ ill ff~fl1J 11ll::ill 

... 
1~~lW 

...� " ~ - 11111'U1U'UfJ~~m~~1J"''U 0(0.0) 40.2) 36 (28.8) 62 (49.6) 2308.4) 

- ~1Jg,j;j~l'U 2 (0.8) 8 (3.2) 88 (35.2) 126 (50.4) 2600.4) 

~~f1 l11ifJff::~V'U'~l~ 'U1111111l!lU'U rJf{'\Ifl1~'lt1J'll''U ih1'f1l:l::' 'U f111 tJ~U9i.:l1'U 

tJ! 1J lJijl 'Ufl1'Vi 111J1J1flfl11~tJ~U9i.:l1'U ff111Jff~ 'Uf111fffll:l111 ~ i fJ~ff,r1Jff~ 'U f1111J ~1111 iflf11~ 

'\ItNl1u'1fJ1J~f11~tJ!1JlJij'\lV.:If{li~~1 f1~1W'l1'l11m ll~::f1W:: (2545: 6-9) l'Vi~1::111fl~1~1J~f11~ 

11u'1fJ1J~ f11~tJ!1JlJijiif11~ ff.:Ilff~1Jff~'U ff~'U f11~ l~1J~'Ufl111J i l1fll:l::~ ~ 1l~'U II~::1111J1:: ff1Jl;" ~ 
.� " " 

lfl91l1f1'U f19iVi~ ~Vf11n;'.:I1'U 'lt1J'l1'U II~::ff11J11f11J ~ ~~~11Jlil1111J1fJf11~' ~1J~f11~ tJ! 1J lJij'~ l1.:1ii 

11111 l!1tr'UrJf{'\In1'Vi'1J'l1'Ul~ 'U ~1J ~111~ ~::~1J~'U ff.:I~~' ~iil1fll:l:: rnnl~ U~.:I1'U tJ! 1JlJij~.:Ifl11 

~tJ~U9i.:l1'U , 'Ul1fll:l::f11~tJ~U~.:I1'U tJ!1JlJij f11~1J~'H1~i91flUt:!'UrJf{'\Inl'Vi'll1J'l1'U rns 1J~'H 1~ 
QI Q • .. ... 1 e' '" Q " " Q •

~91f11~ f11~l.:l'U 1JfI~lm lfl~V.:I1JV ~lJmW l'Vi~1::~V.:I~11J1Jnl1~fl1JflW::~1J~'HU~1fl'H'U1fJ 

1J~f11~tJ~::~1 
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l1n1:l::mnl6U9l.:J1 'UtJ j1lIJii'U!N111"rtt!It;f'U V~'U111'rl'l111'lf'U ffl11 1~ tlL~'U~ msL~ 'U 

6Hl'n1l m~'ti lii ~ n~ ~1Ii 111 n'U'I111'lf'U rrn L~.um.! flnn U'rl'VIVUN'U1J ~ ~U'U ms L~'U~ ms 

QI t Q,lQ,l Q SlQ '1"0 Iii " 
~n1:l1'rlVl'Ulfl'VI.:J L'U 1111::~ m~ 'U 1111::L~6H une 1111::tJn~ ms Lnus rm L"rtfl1tJ~ mnmu 

~'Ufl1'rl m~~ufl~iJ1v6til.:J~mii6.:J m~tJ~::Lii'Um~L~'U~ rrn L~6't~'IJJJ'U lfJW111'rl6til.:J~6Lii 6.:JlPll11 

~ ",,,.. "'1"" " ... ... 0
1IllPl~! l'U 61 ~L1J'UL'rl~ 1::"rt1"rt 'U It;f'UV~'U111'rl'l111'lf'U 11 6mff L'U rru L"rt'U~ rnt Ufl::1Ifl1111 'lfl'Ulty 

i ~n'l111 'lf1l ih:: fJ:: L1fllL'U ms il fiU9l.:J l'U~t;f'U v~'U 111'rl111 'If'U 111 nn 11 ~tJ fi U9l.:J ruL'U 1l1U"rt tJ.:J 
II 

~tJ 6,j;.:Jl'Urinu Lrl'U111"rtt!It:J'UV~'U fl1'rl'1111 'If'U 1flvii~m~1I~.:J m"1L~'U~'U! l'U'U 6.:J rmL~'U~ m~ 

tJ! 1I1Jii~ ~.:J n urm1LfI~ 1::,..r'U 6.:JfIW::m~ 11 rmth'U 1vm~ un:: fIw:: m ~ 11 m ~ L11 'U.:J ru Q'VI1i f11 fflPl f 
f11111i111ij6L~6";1JJJ'U1~::'U'U'U~m~tJ!1IIJii (2550: 27-28) 

2.2.5 1~f1f19l1\lm1,hnu 

• til t QI " tI _I" 4 QI

ff1'U L"rtt1J'U6.:J"rt1"rt'Ul~'UV~'U111'rl111'lf'U (1J~::1Iltu~6vn:: 90.0) 1I~::fl'U 

1~~f1~' 'U m~'til.:Jl'U ~ ::~'U 1IlnO.:J1Iln~ ~\PI \Jn~l'U m1lnl~'U 1~uri 111"rtt!1~'U v~'U 111'rl'l111'lf'U ij 
" ", , 

fI 1111fl1f1lJ ii1~Yi 1~tJ 6u9l.:Jl'U Yit;f'UV~'U111'rl111'lf'UU l1.:JU ijfl11111~ 11L~Yi ~::tJfiu~.:J l'U 'U6n ~v'U 11 
, " " ,

il fi U9l.:J ru Yi t;f'U V~'U 111'rl111 'If'U Ul1.:Ju (inl1.:J I;t1J'lf1'U'~ Yi 1I.:J l'U t;f'U v~'U 111'rl111'If'U v'U 1I1i111 

tJfiu~,n'U' 'U~'UV~'U111'rl'l111'lf'U L'U'UW::~ ~1'U 1'U~tJfiu~.:Jl'U (tJ~::1I1W t6vn:: 70.0) ijL ~~f19lL 'U 

o .., .. d P _I" "d I "e' lid QIQI Q 

m~'VI1.:J1'U ~::\PI'U1I1ntl.:J 111n'VI ~\PI\Jm'11'U ff::Y16'U "rt1l1 'U 11"rt1"rt'U It;f'UV~'U 111'rl'l111'lf'U 11~:: fl'UI ~lPlfllPl 

~11 rnn 11 ~tJ 6 U9l.:J ru 61 ~I ii6.:J 11 ln~ In'U 'VI'U 1'VI "rtt!1~f11111 i' 'U Nfl'lf6 'U L'U n 1~ il fi U9l.:J ru 'U 6.:J 

.., :II tI ~".cI t ~.Q GI".c:.Q,lQ .Q 

,.,1"rt'Ult;f'UV~'Ufl1'rl'l111'lf'U 'VI~6.:J1Ifl1111~'UN\PI'lf6'U'VI.:J' 'U ~l1'Um~'U~"rtl~ unems L"rt'U~ rrml!1I1J1I 

'U6.:J111"rtt!It;f'UV~'Ufl1'rl'l111'lf'U ff6\P1f1~6.:Jn'Unnffn1:l1'U6.:J ~'timl f1~ 1tU'If'lflm un::f1w:: (2545: 
II • 

6-9) L'Uff1'U'U6.:J1J~~Vvt'U!1'U~1'U l1f1'U~Yi~~6m~'til.:Jl'U111'lf'U'U 6.:J"rttJ1fJ'U~m~tJ !1I1Jii un:: Nfl 

Cll tI 0 0 Q 0' I lI!I 

mr1Lm 1::"rt 'U 6.:JfIw::n ~~ 11 m~61'U 1vm~ un::f1w:: m ~11 ms \PI1L'U 'U .:Jl'U Q'VI1i f11fflPl ~f11111 ~ 11111 6 . 
.. '" ... _ I ... ... '" ", "d.. .21'rl6'rlf1l'U l~::'U'U'U~m~lJ! 1I1J1I (2550: 71-73) Nnmn~Vff::'VI6'U "rt 1"rt'U tl.:Jm~ 111.:Jl'U'U6.:J 

1Jflnlm~ijfl1111'lf6'U' 'UrmL~'U~ m~~::~'UtJJ1IIJii'U 6.:Jt;f'U V~'U 111'rl'l111'If'U ms Uff\PI.:J 66nO.:Jf11111 
'" " I 

fl1f1 IJii'~Yi'U6nntl~V'U 11tJfi,j9l.:Jl'UYi t;f'UV~'U111'rl111'lf'U Ul1.:JU un::'rl V1Vl11ifl'lf1'U 1Jfln1m Yi 
II •• 

tJfiU9l.:Jl'U l1.:J''U1H'rlVl'Uln"rt~6t;f'Uv~'Ufl1'rl111'lf'UUl1.:JV'U<:"j l.uli 111tJ6u9l.:Jl'UYit;f'U V~'U111'rl 
I .. Q ,,,... A dQl .. ~ tl QI'''4 _I

'll1l'lf'U ff.:J Nn mn\PIlJ ~::ff'YI1iNnm~ ,.,'I.J ~fl1~tJ J1I1J1I'U 6.:JtJ ~::'lfl'lf'U' 'U 'rl'U 'YI~ 'U Nfl'lf6'I.J L'rl1l'U'U (fl.:J 

11vn::L(ivfl''U~111.:J 24) 
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P111H� 24 L~~f1~'14m'1 ..hn14 

L~~f1~'14mnhn14 

1. tllfllJ~' ~~ ,~'tI~U~.:j114~ 
JJ 

~ I ... 

t;(14 u"l"m 'Vi 'Il1l ')1'14 LL'lN 14 

... " ~ 
-M1M141~14fJ"l"fi1'Vi'll1l')l'14 

- ~tI~,j~.:j114 

2.� L~1Ih~~tI~,j~.:j114~
 
~ I .1� 

~14 fJ"l"m 'Vi 'Il1l ')1'14 11M .:j14 

... " ~ 
-M1M141~14fJ"l"fi1'Vi'll1l')l'14 

- ~t1~,j~.:j114 

3.� 1J6f1~~14"htl~mi.:j114~U14V 
,.1 

"l'llrn 'Vi 'Il1l ')1'14 11M.:j 14 

... " ~ - M1M141t;(14 fJ"l'lltll'Vi'll1l')l'14 

"tI"" ......- fj {)1J~.:j114 

"" ... ~ 
4. L')I'ty')l'114 'r111.:j114U14fJ"l" tll'Vi 

• I....� I ...... 
'Il1l ')1'14 'r1614111 '1111.:j114 'r114 

... " ~ -M1M141U14 fJ"l'llfi1'Vi'll1l')l'14 

"',j_ ..,4
- fj {)1J~.:j114 

" ..;146 un"lfI 

0(0.0) 

1 (0.4) 

0(0.0) 

0(0.0) 

0(0.0) 

1 (0.4) 

10 (8.0) 

3 (1.2) 

...� "" d
'1~f11Jfl1111f1f1L'l114 (n=375)� 

~6fJ ,.h14mn:l 1I1f1� 

0(0.0) 11 (8.8) . 59 (47.2) 

2 (0.8) 65 (26.0) 126 (50.4) 

0(0.0) 12 (9.6) 52 (41.6) 

3 (1.2) 64 (25.6) 113 (45.2) 

7 (5.6) 9 (7.2) 55 (44.0) 

4 (1.6) 66 (26.4) 115 (46.0) 

2 (1.6) 19 (15.2) 51 (40.8) 

7 (2.8) 67 (26.8) 121 (48.4) 

..; 
111nn"lfI 

55 (44.0) 

56 (22.4) 

61 (48.8) 

70 (28.0) 

54 (43.2) 

64 (25.6) 

43 (34.4) 

52 (20.8) 
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"'" "2.2.6 tllll.lrjft..,1m66.:Jtln11 

I GI, IGI "., a QI I 0' QI d 
ff1U l'l1 ty'l11'11 U1!:fUt1~'\l1l1'Vi'l11J'Jj'U 1JfI111Hjn'ViU VI mHfI mn::~1J1J1nf:)~1J1n 

d " ..1" , '" 0 d QGt d _I Q d d Q,lQ

'YI~~'tJn~l1U (lJ'~1J1tu 'HltIll~ 85.0) ~lln m''YI1~1'1H911Jfl111Jff11J1'f:)1l1f1fJ1J L~'YIlJ{)1J91~lU'YIU 

QIII .. ~ .. o.cl 0' 1 t1 ,_ I a Q,I' 0' 
1l1tlfJ1J l~'YII1JU'YI1J~lU 1I11~~~'YI1~lU'YI!:fUtI~'\l1l1'Vi'l11J'Jj'UII'I1~U91116~ lJ 1Jtl111J~n'ViU91tltl~tlm 

!:fU6~'\l1l1'Vi11J'lfU 1I11~iitl111JI~tl t1tl1J1'lJ'lU1fftl'tifl'U'Viftl1J~1J~,j~~lU Vl11Jn1~1J 'lU'\ltu~~ 

~lU1U~1J~,j~~lUiitl111Jtl111Jrjn~U~tltl~flm'!:fu6~'\lf11'Vi11J'lfU't'Jn'l ~lU '::~1J1J1ni1~1J1n 

~~~ (~ln';hftltlll:: 80.0) (~~'1t111~IVtl~'lU911'H25) 

QQI '" QI I 0' 0' 4.cv" 
~lln"1~ tI 'Vi1J 11'::~1Jtl111J~n'ViU91tltl~f1m ''\ltl~ '111 '11 U ll:!U t1~'\lf11'Vi11J'lfU1J 

'~~1J~ff~n"h~1Jn,j~~lU fftl~f1ti'tl~n1JIIU1fi~tl111J~n~U~tltl~ti'm''\ltl~ Mowday, Steers and . . .~ 

Porter (1979: ~m;11i1~f1111J~m;U~tltl~fln"I~U~~~1J1nn11tl111J~~1m;nA224-227) titl.. 
Q dell.., 0', ,_~ d ell CI .. ~d ~ l.d tI d 

ff1J1'1fn1Jtl111Jff1J'Vi U 11 tltl1~11 UUIInU 1JfI111Jff11Jtl tlllll::1Jtl111J, eru11 U ff1U 'H U ~ '\ltl~ tl~tl n l' ~~.. 
• III ". d" III' 'Q,I III" Q .., "" "Q.'YI1l'l11Jtl111J1911J L~ ~'YIfl'I'Vitltl111J~lt'!n lUm'tl~'11JnU'\ltl~tlU lUtl~tlm, ~llmn~t1ff~'YItlU L'H 

d"" ... ,.. .. .el, ,\" cS 

Il1Uf:)~tl111J ~n'Vi U91 tltl~ tl m'!:fu t1~'\lf11'Vi11J'lfU'\ltl~l.ltlll1 n1 'YI11'H 1mJ tlll1n1 Utl~ tl n l'1Jtl111J 

~n~u 9ltl tl~ti' mr fJU 6~'\l f11'Vi11J'lfU '\ us ~ ~1J\P Vtl1Jl;' '\ Mn" l1N 1U ij 1J,:: ff'YI i f11'Vi In~ ., 
1J,~ ff'YIi~ll ~ 1nn"'\ M1J~ n,,1J!1JfJij'ti~ '\U ~hu '\ltl~ rns 1J~'I11' i~ n ;:,~ N'l 1I11~ m'l1H1U 

111Jn1J1J, ~'lf1'1fU 'l11J'lfU~11JH~'lftl'lJ '\Urru'\M'lJin l'~lU ~'\lf11'Vi'::~1J1J!1J fJij 
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'" .. c$
"J::~l1Jfl111Jfl~L'I1\J (n=375) 

• c$
1. 'YI1..:jl\JL~1Jfl111Jffl1Jl"Jfl 

'" " .-'I11'11\Jl~\JV~~fil~~1J~\J 

JI...IQ QlQ 

- fjlJtll.J~..:jl\J 

2. mfllJij~1Jij,j~..:jl\J~~ 
'" " .-'I11'11\Jl~\JV~~fil~'1J~\J 

- ~1Jij,j~..:jl\J 

3. IJm'l11L~\JVi1J..:j1\J~~ 
'" " .-'I11'11\Jl~\JV~~fil~'1J~\J 

- ~1Jij,j~..:jl\J 
• II 

4. Vil..:jl\JVim1..:jij~~v~ 11J 

'" " .-'I11'11\Jl~\JV~~fil~'1J~\J 

- ~1Jij,j~..:jl\J 
.. ." fI' 

5. 1Jfl111J~n~\J~v~\JV 

....II
~~m~'1J~\JLL'I1..:j\J 

'" " .·'I11'11\Jl~\JV~~fil~'1J~\J 

JI...1401Q 

- fjlJtll.J~..:jl\J . ... ... '" 
6. 1.Jfllnm1Jfl111JL~V VV1J"Jl.J 

1\J1ffVVi'fflf LL~::1Jij,j~m1J 

'" " .-'I11'11\Jl~\JV~~fil~'1J~\J 

- ~1Jij,j~..:jl\J 

1 (0.8) 

0(0.0) 

1 (0.8) 

1 (0.4) 

1 (0.8) 

1 (0.4) 

I (0.8) 

2 (0.8) 

1 (0.8) 

0(0.0) 

1 (0.3) 

0(0.0) 

0(0.0) 

2 (0.8) 

1 (0.8) 

3 (1.2) 

0(0.0) 

2 (0.8) 

2 (1.6) 

2 (0.8) 

0(0.0) 

3 (1..2) 

2 (1.6) 

3 (1.2) 

1.h\Jmn~ 

9 (7.2) 

37 (14.8) 

11 (8.8) 

48 (19.2) 

12 (9.6) 

60 (24.0) 

12 (9.6) 

60 (24.0) 

15 (12.0) 

62 (24.8) 

14 (11.2) 

67 (26.8) 

52 (41.6) 

114 (45.6) 

55 (44.0) 

125 (50.0) 

50 (40.0) 

104 (41.6) 

46 (36.8) 

106 (42.4) 

47 (37.6) 

104 (41.6) 

51 (40.8) 

122 (48.8) 

63 (50.4) 

97 (38.8) 

57 (45.6) 

73 (29.2) 

62 (49.6) 

83 (33.2) 

64 (51.2) 

80 (32.0) 

62 (49.6) 

81 (32.4) 

57 (45.6) 

58 (23.2) 
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2.2.7 fllUJft.:ll'tf)'~''U·n'U 

~1'U 1'U~6·nr1'H U'ltr'U6rr~tnVi"l1l'lf'U fb'U htf\i (111mrh!mJ~:: 80.0) ijfl1111 
, • 11 t 

~.:IVi6 '\1'i::~'IJ1I1flO.:l1l1fl'YirrA~6n1n;'.:I1'U ''U116.:1~6 1 tJij ~ll1ih~'IJ n1'iijri1'U,f1tJL'H~61~6'U 
, • d Wi ~~ Wi ~.l , " .. I .. I •I 

nll.:l1'U n1'i'YIH1'Ufh1'i\1 LVOlV'l1tJ~'U16.:1 rm Lll'lfU'U:: 'HLVi6'Unll.:l1'U fll'illff1'Unllfll'H'UA 
11 • • I 

U'U 1'Y1 1.:1 'Ii'U ~6'U 1I1~~!1'U fll~ii1.:11'U n1'iij~ll'ti'U ~\i\iA~ 6.:1 1Vl6 'Ui111.:11'U rnr111'~l1flll::U~:: 

fl1111ff1111'itl1~1I~' 'U n1'iii1.:11'U , 'U ~W::~~1'U1'U~tJ~,j91.:l1'U ri1'U' 'Hf\iijm Vi1::fl1111~.:IVi61 \1' 'U 

., .. ..l.. .." .oil,,' •• d Wi~~
.:I1'U'i::A'lJ1I1fltl.:l1l1fl'YIrrA 1'i6.:1 n1'illff1'U'lf1tJL'H ~61Vi6'U 'i 111.:11'U n1'i'YI1.:11'U ff11'i \1 LVOl1l1tJ~'U 16.:1 

" . . 
(1I1flfl'h!6tJ~:: 80.0) 'U 6fl\11mr'Uij~1'U1'U~tJ~,j91.:l1'U~lfl'h!6tJ~:: 80.0 \iijfl1111~.:IVi6'\1''U 

.:I1'U'Jfl 'l111'U U~::~1'U1'U~6.:111'1'HU'ltr'U6rr~tnVi"l1l'lf'UU~::~tJ~,j91.:l1'U~lfl'h!6tJ~::50.0 ij . ." . 
fl1111~.:IVi6 '\1'i::~'IJ1I1flO.:l1l1fl\irrA , 'U116.:1~6 1 tJij~ll1t;,~'IJ 1~'U1~6'U\i 111i''IJ fl1111~.:IVi6 '\1~6 

flW:: fl'i'i 11 n1'i Vi \11Hll1"1111 A"1111'lf6'IJ ff1ff~n1'i~111i''IJ\11fln1'iiiH1'U U~:: 1mrff~ 111i''IJ 

.,.. eo., " "d I .::., " ~ 
(A.:I 'i 1tJ~:: 16tJA1 'U ~ 1'5H 26) H~fll'i1\1 tJff::'YI6'U' 'HL'H 'U 11'Y1.:1'H 1'H 'U1tr'U tJrr~ tnVi"lll'lf'U 11~:: 

".1 eo .,eo .. .. " ~ '.1 ~ • • d Wi" l'
r;jlJtl'IJ~.:I1'U1I"1111Vi.:lVi6 \1 'U.:I1'Uvol1'UlntJ 'U lJ'i::fl6'IJvol1tJfll'i'YI1.:11'Uff11'i\1 LA1l1tJ~'U16.:l ms 

1IIi''IJ1I6 'IJ'H111tJ.:l1'U~ii"1111thfity U~:: fJtllfh~6.:1'4" ~1fl'i 11ffA.:Ifl1111flA1lf 'U' 'U~1'U 1'U~1I1flfl'h 

!6tJ~:: 80.0 ff6A"~6.:1n'IJn1'ifffl1l1t1\1~tJ~ff,r'IJff\!'Un1'iii1.:l1'UtJ!1IIJij~6.:lrri~'i1 tY;1tU'lf'lf1fl'i 

eo ~ • 
11~::"tll:: (2545: 6-9) U~:: H~ n1'i11m1::'H ~ 6.:1"W::fl'i'ill fll'i mu1tJfll'i 11~::mll::fl'i'ill rns 
o .- tI, • A QI Q ... I Q ~ 

A11'U'U .:l1'U~'Y1litY1ffm"1111'i11111mVi6Vi~'U1'i::'IJ'IJ'IJ'in1'ilJ!1I1J1I (2550: 71-73) 'H1fl'4"~1fl'i'Y1 

tJ~,j91.:l1'U''Utr'U6rr~InVi"l1l'lf'Uii16n1ff1I1ii1.:l1'U 1 AtJ'~"1111i' l1flll ::~111"1111ff1111'itl~6.:l~'U 
"" .6fll1.:1.:11'U U'UtJ.:I 1~'U .:I1'U \iiifh~ 6tr'U 6rr~lnVi"l1l'lf'U 

fh'U "1111~.:IVi6' \1111'U "1111~lIi'U ~'i::'H 11.:1'4"~,, ~~ tJ~,j91.:l1 'U 1'Utr'U6 

• .,,, ".1 eo 1" ~ .,eo .."
rr~lnVi"lll'lf'U Vi'IJ \11'U 1'U'H1'H'U1tr'UtJrr~lnVi"l1l'lf'U 11~:: ~lJ{J'IJ~.:I1'U 1VW.:I'i 6tJ~:: 70.0 11ffA.:I 'H 

1lf'UO.:l rnr111ij 16fllff~iitJ~ ~ll'ti'U;~ A' 'U tr'U6rr~ InVi "l1l'If'U flU ,f1tJL'H~6~ 6.:1 1~ 6'U i 111.:11'U 

'H1fl~6.:ln1'i 1villtJ'i::ff'YI iH~ n1'i'IJ1'H1'i ~An1'i 1AtJn1'i1vill"1111~.:IVi 6 , \1 ~ 6.:1'4" ~ 1fl'i~tJ~,j9l.:l 1'U 

'JJ • " ... 1 .:i 0 , " eo .., , QI QI 0' , .., 1 
~6.:11Vi1l6.:l"lJ'i ::fl6'IJ'YI'Y11 'H1flAfl1111'tHVW \1 'U.:I1'U \11flfl1111ffllVi'Uli'i::'H 11.:l1VW'U 'i111.:11'U 'U 

~ , ".1 .l I .., , ~ • ~ 1
6.:lfln1'i 'H1I1fl~'U 'U6fl\11fl'UVi'IJ11fl1111Vi.:lVi6 \1 'Uvol1'UlntJ'U 6fl\11flfflnVifll'i'YI1.:11'U 'lf1 1I.:l 

iiH1'U 'U1 tJ'lJ1tJfll'i ~ 1~ H'1 fll'iVi \11HU1"1111Afl1111 'lf6 'IJ 11'1'H U'1fJ'U6rr~ In Vi "l1l 'If'U 11~:: 

~tJ~,j91.:l1'U''U ~1'U 1'U~lfl11!6tJ~:: 50 "1'i111i''IJn1'itJi''IJtJl.:l 1Vi'i 1::'H1fl'4fl~lm~tJ~,j91.:l1'U 1'U 

t:('U 6rr~ In Vi "l1l 'If'U ii ri1'U i111' 'U rrnfi1'H'UAiirmiiH1'U 'H16rnsVi \11 HU1"1111A"1111'lf6'IJ 

1~'U 1 tJI11tJ"1111~9lli'i'i1l 1 tJi.:l' ff ff1111'itlm1\1ff6'IJ 111v611ii1'l1''4fl ~lfl'i~tJ6,j~.:l1'U1'Utr'U6 

.. .. , .1, '.1 eo eo ~ .1 ~ 
rr~ InVi"l1l'lf'U11fl1111Vi.:lVi 6 \1111fl ~'U ff.:l H~ ~ 6lJ ~:: ff'YI1i H~ ~ 6.:lfJ'U tJrr~ InVi "l1l'If'U 111 fl~ 'U vol1tJ 
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., ~ 1
~::~1Jfl111JVFIVnl \l (n=375) . 

4 

1Jln 1Jln'Y1q'~ 

1. 
. a I , .4.4 • 

1Jff1'U'l11tJ1'tHHl1'YUI'U'J 11J.:ll'\.J 

., 51 " 
-l11l1'\.J1U'\.JtJq''Ufll'Yi'1J'l1'U 0(0.0) 0(0.0) 18(14.4) 74 (58.2) 33 (26.4) 

- ~1J6U;;.:l1'\.J 1 (0.4) 3 (1.2) 46 (18.4) 142 (56.8) 58 (23.2) 

2. ' nHl'UdlL~\l1~~1tJ~'\.J1tH 
., 51 " 

-l11l1'\.Jl~'UtJq''Ufll'Yi'1J'l1'\.J 2 (1.6) 2 (1.6) 16 (12.8) 64 (51.2) 41 (32.8) 

- ~1J6U;;.:l1'\.J 
" . 

3. 1MU'U::ll1'n"qfl'U111J.:ll'\.J 

0(0.0) 4 (1.6) 41 (16.4) 135 (54.0) 70 (28.0) 

., 51 " 
- l11l1'Ul~'\.JtJrr'Ufll'Yi'1J'l1'\.J 1 (0.8) 0(0.0) 19(15.2) 72 (57.6) 33 (26.4) 

- ~tJ6U;;.:l1'\.J 2 (0.8) 3 (1.2) 71 (28.4) 139 (55.6) 35 (14.0) 

4. 
d' , 0 

1Jff1'\.J~11Jfi1l1'U~LL'UTVlH 

" 
;r'\.J~t:l'U 1Jlm!l'\.Jfi1'Jnl.:ll'\.J 

., 51 " 
l11l1'Ul~'UtJrr'Ufil'Yi'1J'l1'U 1 (0.8) 0(0.0) 22 (17.6) 70 (56.0) 32 (25.6) 

~tJ6U;;.:l1'\.J 

5. 1~i'1J1Jt:llJl11JltJ.:ll'\.J~ij 

2 (0.8) 3 (1.2) 60 (24.0) 136 (54.4) 49 (19.6) 

ml1JdlflqjU~::ijfll 

., 51 " 
-l11l1'\.Jl~'\.JtJq''Ufll'Yi'1J'l1'\.J 1 (0.8) 1 (0.8) 20 (16.0) 31 (24.8) 31 (24.8) 

- ~tJ6U;;.:l1'\.J 
.:l ., ""'4 .4 I

6.(1 1J'Yi '\.J 1'Vl ~'UV.:lL'YiV'\.Jn1J.:l l'U 

3 (1.2) 2 (0.8) 49 (19.6) 144 (57.6) 52 (20.8) 

., 51 " 
- l11l1'Ul~'\.JtJrr'Ufll'Yi'1J'l1'\.J 1 (0.8) 0(0.0) 22 (17.6) 68 (54.4) 34 (27.2) 

- ~1J6U;;.:l1'\.J 0(0.0) 4 (1.6) 63 (25.2) 133 (53.2) 50 (20.0) 

7. ,.glinl:l::U~::ml1Jffl1J1HI 

d"', 0L~1J'Vl 'Ufi1~'Vl1.:l1'U 

., 51 " 
-l11l1'Ul~'UtJrr'Ufll'Yi'1J'l1'\.J 1 (0.8) 1 (0.8) 21 (16.8) 73 (58.4) 29 (23.2) 

- ~tJ6U9i.:ll'U 7 (2.8) 8 (3.2) 61 (24.4) 128(51.2) 46(18.4) 
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P111H 26 (~V) 

8.� m,til'H'Ufli111J.:IVh.:ll'U 

...� " .. - 'H1'H'Ultr'U1I~~fI1'Vl'll1J'If'U 

- ~U5,jji.:ll'U 

8. '~i'mm'U'H1JllllM'Vil.:ll'U 
Q,I� sid 'cl 

!1'U::'H1'H'U1'YI1J fllll.:l1J '::'U'U 

...� " ..
-'H1'H'Ultr'U1I~~fil'Vl'll1J'If'U 

- ~t15,j9i.:ll'U 
QI '0 Qcl 

9.� 1Jff1'U'11Jm'H'UfI 11i ll'U1 

'YIHm,t1i''U tll.:l.:ll'U 
...� " .. - 'H1'H'Ultr'U1I~~fI1'Vl'll1J'If'U 

- ~t15,j9i.:ll'U 

1O.� ihf1'U~11Jtil'H'Ufllill'H1Jlll 

l'Um,u5,j9i.:ll'UV~l.:lflff':: 

...� " ..
-'H1'H'Ultr'U1I~~fil'Vl'll1J'If'U 

- ~U5,j9i.:ll'U 

11. til'H'UfI'U111'Ullim'timlfl'U 

...� " ..
-'H1'H'Ultr'U1I~~fil'Vl'll1J'If'U 

- ~t15,j9i.:ll'U 
.ct t , 0 

12. 1Jff1'Un1Jm'H'Ufl1J191'!1'U 

m'91'1;Jfffl1J.:Il'U 

...� " ..
-'H1'H'Ultr'U1I~~fil'Vl'll1J'If'U 

- ~t15,j9i.:ll'U 

13. fl111JU~Wflfilll'Umn;'.:Il'U 

...� " ..
-'H1'H'Ultr'U1I~~fil'Vl'll1J'If'U 

- ~U5,j9i.:ll'U 

0(0.0) 

6 (2.4) 

1 (0.8) 

2 (0.8) 

1 (0.8) 

0(0.0) 

1 (0.8) 

3 (1.2) 

0(0.0) 

3 (1.2) 

1 (0.8) 

0(0.0) 

0(0.0) 

1 (0.4) 

... "" '::f1'Ufl111J'Vl.:l'VH) 'Il;J (n=375) 

4 (3.2) 

5 (2.0) 

0(0.0) 

6 (2.4) 

1 (0.80) 

7 (2.8) 

3 (2.4) 

6 (2.4) 

2 (1.6) 

9 (3.6) 

2 (1.6) 

13 (5.2) 

8 (6.4) 

10(4.0) 

23 (18.4) 

73 (29.2) 

27 (21.6) 

83 (33.2) 

28 (22.4) 

68 (27.2) 

26 (20.8) 

72 (28.8) 

29 (23.2) 

70 (28.0) 

31 (24.8) 

77 (30.8) 

39 (31.2) 

112 (44.8) 

1J1n 

75 (60.0) 

121 (48.4) 

67 (53.6) 

120 (48.0) 

61 (48.8) 

128 (51.2) 

67 (53.6) 

120 (48.0) 

71 (56.8) 

124 (49.6) 

62 (49.6) 

121 (48.4) 

66 (52.8) 

100 (40.0) 

23 (18.4) 

45 (18.0) 

30 (24.0) 

39 (15.6) 

34 (27.2) 

47 (18.8) 

28 (22.4) 

49 (19.6) 

23 (18.4) 

44 (17.6) 

29 (23.2) 

39 (15.6) 

12 (9.6) 

27 (10.8) 
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Pl11H 26 (~V) 

fl11llV;.:J'ViV 1~ hJ.:J1'U '" oil-S::~1Jfl11ll'Vi.:J'ViV 1 ~ (n=375) 
JI ... 

'U tltJ'Vl tI~ 
JI ueu lh'UmlH llln 

,... 
llln'Vl~~ 

.... ... , 
...,~", 

14.� l.:J'Ul~V'U'Vl -S1J 

'" t/ ~ 
- 11111'U1fJ'UtJ~'Iltll'Vi'Ull'tl''U 1 (0.8) 14 01.2) 41 (32.8) 52 (41.6) 1703.6) 

- ~tJ6,jii.:J1'U	 5 (2.0) 4307.2) 89 (35.6) 84 (33.6) 2901.6) 

15. flW::m-Sllfil-S1J~'H1-S1'Ufil-S 
.... ... 
'Vi~ l-SW 1fl11ll~fl111J'tI't'l1J 

'"� JI ~ 
-11111'U1fJ'UutI'Iln1'Vi'Ull~'U 11 (8.8) 8 (6.4) 49 (39.2) 53 (42.4) 4 (3.2) 

- ~tJ6,jii.:J1'U	 21 (8.4) 2901.6) 99 (39.6) 87 (34.8) 14 (5.6) 

16. rr1rr~fil-s~'~i'1J~lnfil-s'tiH1'U 
'"� JI ~ 

-111'H'U1fJ'UtJ~'Iln1'Vi'Ull'tl''U 5 (4.0) 2409.2) 56 (44.8) 29 (23.2) 11 (8.8) 

- ~tJ6,j~.:J1'U	 21 (8.4) 4608.4) 104 (41.6) 65 (26.0) 14 (5.6) 

17. lmrrr~'~i'1J	 6808.1) 76 (20.3) 134 (35.7) 83 (22.1) 14 (3.7) 

'"� t/ ~ 
-11111'U1fJ'UtJtI'Ilm'Vi'Ull~'U 35 (28.0) 1703.6) 54 (43.2) 1401.2) 5 (4.0) 

tJtIoQ QlQ 

- ~	 {)1J~.:J1'U 33 03.2) 59 (23.6) 80 (32.0) 69 (27.6) 9 (3.6) 

o !II cI
2.2.8 m1Y1H1UluUYl1J 

, 1 'GJ v 0' ...1"� .:I 0

rr1'U l1ty'H1'H'U1fJ'UtJ~'Iltll'Vi'Ull'tl''U (U-S::ll1W-SVtJ't1:: 80.0) 'Vi1Jllfil-S'VlH1'U 
, , '" ,

l~'UVill-S::i1Jll1n().:Jll1nVi~~ , 'UL~V.:J~V' lJij ~lll~;,i1J fil-Sn 111'U~1J'Vl1J 1'Vl'HU'1Vioi~l ~'U ~1'U fil-S 

lU''U rr!H't1ff'Ufl~~~ iH;~m-SllLfll-S'Vifil-Si~ff'U i ~ ~1'Um::1J1'U fil-S';H 1'U~ijlJ-S::ff'Vlitll'Vi ij 

.. I Q SlQI Q cI 1 d d .. ~.	 PM.:1dQ 

U-S:: rr'Vll~'t1 ~-S1J1J-S fil-S'Vi.:J'Vi V ~ llfil-SlJ -S::'Ull'Vllllllmn~i1ty111 L'Vi V111rr1l11~ 'Vl1.:JllnUty111'Vl~ 

l~tJ\hilty'H i~H" unl-S::'!Ill lviv111rr1Ll1~ 1l't1:: lL'U1'VlH 1111i1ty'H 1 mtI1~fil-Srr!l.:J~lij tJll fl11ll 

......1"'.1 WJ1' _'4� .dt/ .... "'..... ~ '1' ...
l'tl'V l'ViVfil1u -S1J1J1.:J.:J1'U l",mllllJ 111 II1tJ 1'U'IlQJ::'Vl~lJ{)1J~.:J 1'U ~ 1'U1'Umn111 VtJ't1:: 65.0 urns 

o ~.:I d .:l ,,: ~:, • QI"QI� 0' 
n H 1'U lU'Unu-S:: ~ 1J1Jl n ().:J IIrnn ~~~ n ~ 1'U 'Vl.:J 'U 'Vl.:J ~ 1'U1'U11111 'U 1t('UtJ~'Il 111 'Vi '!Ill 'tI''U uae 
~... I Q QlQ ..d ~ 'JJ .:I 0 ~ 4 d .s 1 l'QI

~lJtl1J~.:J1'Un11m.:J(mn11-SVtJ't1:: 55.0) llfil-S'VlH1'UlU'U'Vlll-S::~1Jll1n().:Jll1n'Vl~~'U"'1'U fil-S 

'ti1.:J1'U~'~l~'U'VlHfil-S 1l't1::~1'U,;n\l::fil-S~Vrr1-s~ij-S::1J1J (i.:J-S 1tJ't1::LVtJ~ 1'U~111.:J 27) 
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V111H 27 f1l~'thn14l~14vhJ 

nWVh.:ll14l~14VilJ 

Q " .cics Q,I

1.� 1J1J'YI1Jl'YIl1'Ul'YI'YI1J.:Il'U'Il'~l\l'U 

'"� " ..- 11111'Ul~'UVt'{'IIfl1'Vi'V1J'Il''U 

"tJ Q .,- ~	 Uml.:l1'U 

"� "Q,I ...ciQ QClo

2.� l'U'U fI''11.:l'YIfY'U fl91'YI~ 1J n\lm '11J 

lfll'1'Vif1l'1~~n'U 1\l 

'"� " ..- 11111'U1t;f'UVt'{'11 fl1'Vi'V1J'Il''U 

- ~l1ii,j~.:Il'U 

3.� nll114~1~ht11J1V'h1Jn'Ul'rt{) 

f11111ii,j~1l1'm1~lilll11J1V 

'"� " ..- 11111141fj14Vt'{'IIfl1'Vi'V1J'Il'14 

- ~l1ii,j~.:I114 

o4.� m::1J114f11'1'Y11.:1114 i"~ 

tJ Q,j"Q Q CIl1::fI''YI1fl1'Vi 1J 1:fI''YI1~H' 

~f1J1J1 f111'Vi.:l'Vi{)1\l 

'"� " ..- 11111141t;f'UVt'{'IIfl1'Vi'V1J'Il'14 

- ~l1ii,j~.:I114 

5.� 11 '1::'V1J Yi1Jlrl{)1fi~ il tlJ 111 

"i] .....
111f1'1ll1~ 'YIH11n tlJ111'Y1~ 

'"� " ..-11111 14 It;f14 Vt'{'11 fl1'Vi'V1J'Il''U 

SltJClo ~ 
-~	 U1J91.:1114 

6.� li 1iltlJ111~ 1.:1'1 1J1111::'V1J 111 

fI'1ll19J 11n:: 11141'Y11.:111ti'iltlJ 111 

'" " ..- 11111141fj14Vt'{'11 fl1'Vi'V1J'Il'14 

SItlCIl Q.I'IllIIr. 

- ~	 U1J91.:l1'U 

" t 4lIlll A 4,
7.� fl'11.:1fl114V1J ml1Jl'll'{) 1'Vi{) 

11f1Jl11.:1.:1 l'UH{9111Jl~1111J1V 

'"� " ..-'\1111 141t;f14 Vt'{'11 fl1'Vi'V1J'Il'14 

-~l1iillii.:l114 

.�... 
14f)~'VItI~" 

I (0.8) 

3 (1.2) 

0(0.0) 

3 (1.2) 

0(0.0) 

2 (0.8) 

0(0.0) 

4 (1.2) 

0(0.0) 

3 (1.2) 

0(0.0) 

II (4.4) 

0(0.0) 

2 (0.8) 

~::,)l.Jf1lnJ~u~(n=375) 

14f)~ " 

3 (2.4) 

5 (2.0) 

2 (1.6) 

8 (3.2) 

5 (4.0) 

7 (2.8) 

3 (2.4) 

4 (1.6) 

5 (4.0) 

10 (4.0) 

3 (2.4) 

8 (3.2) 

3 (2.4) 

3 (1.2) 

lh14mn:l 

14 (11.2) 

77 (30.8) 

17(13.6) 

87 (34.8) 

16 (12.8) 

91 (36.4) 

20 (16.0) 

92 (36.8) 

18(14.4) 

96 (38.4) 

22 (17.6) 

87 (34.8) 

22 (17.6) 

103 (41.2) 

mn 

74 (59.2) 

128 (51.2) 

81 (64.8) 

116 (46.4) 

79 (63.2) 

110 (44.0) 

71 (56.8) 

124 (49.6) 

80 (64.0) 

117 (46.8) 

83 (66.4) 

115 (46.0) 

76 (60.8) 

104 (41.6) 

.�... 
lJln'VItI~ 

33 (26.4) 

37 (14.8) 

25 (20.0) 

36 (14.4) 

25 (20.0) 

40 (16.0) 

31 (24.8) 

27 (10.8) 

22 (17.6) 

24 (9.6) 

17 (13.6) 

29 (I 1.6) 

24 (19.2) 

38 (15.2) 
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fI11H 27 (giV) 

rm ,;"n'l.utl 'Ull1J 
" .,;
'UmJ'VI~~ 

v ,j";..
8.� fl'11~1J11 t.nmf1m1 1~'!11.1'V1~ 

, ~1'H~ ~rn '11 1'VI1~11n'i1 iU'H 1
• u 

....� " " -'11 1 '11 'U1tJ'UtJ~'IJ.fl1 ~ 'Jl1.l 'Jj''U 0(0.0) 

-~,jfiU~~l'U 0(0.0) 

1"'" J/'"9. 'lI'V1n1!l~fl111Jl f1111Jt'I'TU 

;11Jll~m,j~tJ'U"'mJ~,j11t'1'l'I 

....� " " 0(0.0)-'H1'H'UltJ'UtJ~'lJftl~'!11.1'Jj''U 

- ~,jfiU~~l'U	 3 (1.2) 

10.� ,j'~'!11J ,j;fl'l!l1l11;V Ul~
 

fll,,j~llii~l1J~'U1in~
 

....� " " -'H1'H'UltJ'UtJ~'lJftl~'Jl1J'lI'U 0(0.0) 

- ~,jfiU~~l'U	 4 (1.6) 

11. iith'U~11.1''Um·mfl'~~fl111.1 3 (0.8) 
...� d ... 
fl~l'H'U 1~~1.Ifl111.1fl~ 

....� " " 0(0.0)-'H1'H'UltJ'UtJ~'lJftl~'!11.1'l1'U 

-~,jfiU~~l'U	 3 (1.2) 

12.� ii,;n\l~i'Um,,j'~fI'l'U~l'U i'1J{ .. I .. 

ntl'~l1JtJ1JVtJl~l~tJ~~V 

....� " " 0(0.0)-'111'11 'Ult1'UtJ~'IJ.fl1~'Jl1.l'll'U 

-~,jfiU~~l'U	 0(0.0) 

13.� m1.yh~1'U~',jLtl'U'VI1~m1 

....� " " -'H1'H'Ul~'UtJ~'lJftl~'Jl1.l'll'U 4 (3.2) 

-~,jfiU~~l'U	 9 (3.6) . .� 
.::I QI 4a11

14.� 1.I'VIn\l~m1 VfI'11'V11.11~1J1J 

m1~ 11'l fl'V1Jii,j 1:: ff'VI i.fl1~ 

....� " " -'11 I'll 'U lt1'UtJ~'IJ.fl1~'Jl1.l'Jj''U 0(0.0) 

-~,jfiU~~l'U	 3 (1.2) 

(n=375) 

1.Iln 

72 (57.6) 

99 (39.6) 

75 (60.0) 

124 (49.6) 

72 (57.6) 

124 (49.6) 

184 (49.1) 

69 (55.2) 

115 (46.0) 

56 (44.8) 

121 (48.4) 

56 (44.8) 

92 (36.8) 

53 (42.4) 

114 (45.6) 

.�..� 
1.Iln'VI~~ 

21 (16.8) 

37 (14.8) 

22 (17.6) 

27 (10.8) 

2207.6) 

3202.8) 

50 (13.3) 

19 (15.2) 

31 (12.4) 

28 (22.4) 

26 (l0.4) 

13 (10.4) 

18 (7.2) 

11 (8.8) 

14 (5.6) 

v 
'UmJ 

3 (2.4) 

8 (3.2) 

4 (3.2) 

4 (1.6) 

4 (3.2) 

30.2) 

14 (3.7) 

3 (2.4) 

11 (4.4) 

3 (2.4) 

11 (4.4) 

6 (4.8) 

14 (5.6) 

10 (8.0) 

14 (5.6) 

1~~1Jm1,jfiu~
 

,jl'Umn~ 

29 (23.2) 

106 (42.4) 

24 (19.2) 

92 (36.8) 

27 (21.6) 

87 (34.8) 

124 (33.1) 

34 (27.2) 

90 (36.0) 

38 (30.4) 

92 (36.8) 

46 (36.8) 

117 (46.8) 

51 (40.8) 

105 (42.0) 



177 

rns ~~H1fl171~tJ'Vnr;h fl17Vil~1'UL~'UvhJ'Uv~'tJt'I(11m ~lJ 6 ,j'~~ 1'U' 'Utlwj'~'U mVi 

'1J 'If'U 1~ tIL~ Vi 1:: ~lJ 6,j';l ~ 1 'U~ v~ihl1 n:r91l 'U1 n17 Vi H 1 'U1~ tJij m 7 n H-I'U~ L~ rnu 1 tJ 'Hi v 

1~ qlJ7::ff~ t1L~ tJ1ti'U ij fl17' ~t'I 111Jf't1'nl!l::t'I111JmulHl~ 'H(11n'H (11 tJlOlV fl17'~fl179i~~v~Vffl7 

QI Q I QI a .6 , .. QI .cI ,c:., .4,,, 
rns ~~ff'U7 11Jn'U 1Jn17Vi ~Vi 1'lf1t1L'H (1Vn'U 1Jt'l111JVi unnu V~'YI'U U(1::t'l1 l1J ~~1J 'U LVi V 'Hrnt 

o oel _'1 ..l~"I1' ........ ,~.l .. ,
'YIH1'U'IJn~ ~(1fflL7 ~~l1JLlJl'H1JltJ'YI~~ L1 Ln~~(1~mVi 'U~l'ULVi1J'U 'UU(1::t'l111JVi~ViV ~'UV~ 

'tJt'lt'I(1' 'UVi1J~1'U~ijIOlVn17Vil~1'U ffV~t'lli'V~ti'IJ U'U1fi~fl17Vil~1'U L~'U Vi1J'Uv~ Roming (1996: 

Ill) ~(1n171~tJff::'t1'v'Ul,rLl1'U{)~lVn1ff~9i'v~i91l'Uln17ij"h'U~-;nJ'UV~'tJt'I(11m~lJ6,j'9i~1'U''U 

tl'U V~'UmVi'1J'lf'U' 'Un17i''IJf nQ 7::L;jtJ'IJ 'HiVLL'U 1'Y1HlJ 6,j'9i~1'U' 'H~'1 n17 Lvi1J't1'nl!l::'urm 

Vil~l'UlJJ1JlJfi n17 nl'H 'U~L ~1'H 1JltJ~ 11Jti'U nn ijff1'U ~11JL~'UL~l'U V~tl'U 6~'UmVi'1J'lf'U' 'U 

'tJt'I(11m~lJ 6,j'9i~1'U LL(1::Vi 'IJ-h ~ l'U 1'U..r1'H i11tl'U 6~'UmVi '1J'lf'U ij fl1 7 Vi 1~ l'U LrJ'UVi 1J''UlJ~1J lW ~ 
r JJ_IQQlClll ~ QI"" " .cI .. I Q

1Jl n n11 ~lJ tl'IJ~ ~1'U V1~ LlJ 'ULVi 71:: 'H 1 'H'Ultl'U tJ~'U mVi '.I11J'lf'U ~V~ 1Jrn 7 lJ 7:: ffl'U ~ ru fl1 7 'IJ7'H17 

~~ rrn 'YIi'VitJlm ~ 1~'1 'UV~tl'U 6~'UmVi'll1J'lf'U~~mtJ''ULt'liV~l'IJ~ rnr U(1::mtJ'U vntl'UV~'UmVi 

'1J'lf'U1Jlnn-h~lJ 6 ,j'9i~1'U ~Li1'U fl17',r'IJ~ rns ~1'U fl17ff~ Lff~1J~'UmVi U(1::fl17',r'IJ~rns i'nl!l117 t'I 

2.2.9 fl1111-31;) 

1 , '... ,,~ _I 11 ..., ,
ff1'U 'Hqj'H1'H'Ultl'UtJ~'UmVi'.l11J'lf'U (lJ7::1J1W":iVtJ(1:: 80.0) 1Jn17~~ ~ 'U 
til, I 

7::~'IJ1Jln{)~1JlnVi ~~, 'U~1'U 1'1 V, lJu ~l1Jnl~'IJ ms '~i''IJfl17'tln~'UVdl~~VL'aV~LVfvml1J'lh'Ulqj . ~ 

, 'U~l'UViVil ~1'U n17t'11~ 'H1'l ~V~" 111L~ ~'lJV'l'll'U ~1'U t'l111J9i'l' ~ U(1::'WltJl1JlJ6,j'9i~1'U~11J 
, " _'1 ~ "I"'" 0 o.o!l , , ..,j.. 0 

'IJ'YI'I..J1'Y1 'H'IJ77~LlJl'H1JltJ ,11'Un17 L~7'IJt'I1U'U::'U1'H7Vn17ffV'UVtJH~VL'U V~LViVt'l111J'lfl'Ulqj 

U(1::~l'U n17ijff1'U~11J' 'Un1711~U~'U ~lLi1'U~l'U 9i~ff'U' ~ U(1::lJ7::Lfi'U ~(1 , 'U'UW::~ff1'U' 'HqI . 
~lJ6,j'9i'l1'U (lJ7::1J1W!VtJ(1:: 80.0) ijn17~~h7::~'IJ1Jln{)~1JlnVi~~mVil::3 ~l'U~'l~V'lJu

~ 

~ 

~l1Jnl~'IJ ~l'Uml1J9i~'~ LL"::VitJltJ11JlJ6,j'~'l1'U~11J'IJ'YI'I..J1'Y1 ,,r'IJ77~L~1'H 1JltJ ~1'Ufl17 '~i''IJn17 

'tln~'U Vdl~ ~ VLdV'lLvtVt'l111J'lfl'U lqj' 'U~1'U ~Vi 1 LL(1::~ l'U n17 '~i''IJfilLL'U::'l11'Hivn17 nnuVdl~ 
I ~ 4, 0 to'" &6 QI" " 
~ VL'UV~ LVi Vt'I1 l1J 'lfl 'Ulqj U":: Vi 1.J 1 1 ~ 1 'U1'U 'UVun1 1t'IH 'U V'l 'H1'H 'Ultl'U tJ~'U mVi '.111J 'If'U LL":: 

~lJ6,j'9i~1'U (lJ7::1J1W!VtJ'1:: 50.0) ijnn ~~ 1~ ''U7::~'IJ1Jln{)~1Jln~~~''U~1'U ms '~i''IJ1m!ff 

~11J ~'1~ l'U lJ7:: ~ liJ LL'1::n17 '~7H1(1L;~'l!111'Hi''IJ~lJ 6,j'9i~ l'U ~ LIOl'U th:: ~liJ ~11J nl~'IJ (~~ 

71tJ'1::LVtJ~ 1'U~nl~ 28) 

~ '1n17 1 ~tJLL ff~'l',r L'"'U -hnn ~ ~, ~'U v~tl'Uv~'U mVi,1J 'If'U ij t'I 111J 111ftqj~ V 

lJ7::a'YIi ~'1n17'IJ~'H 17 ~~n17'UV'ltl'Uv~'UmVi'1J'lf'U lJ7::nV'IJ ~1tJ ~1'U n17 ~~, ~ Vdl~L~'U7::'IJ'IJ 

~lm~'U 1 m!ff 71~1(1~lnfl17'l11Lff'UV~'1~1'U~1~'1~lJU'IJ'IJ'U1~m71J U(1::~l'U1~tJ ~1'Ut'l111J~'l,r'U 



178 

'Uv.:j1Jm"mn~f{'Um~'1'UmnJ6,j~.:jl'U I~V'1~1J"JHJI{jnlmV'UV.:j~'Uvf{'Um~'lt~'lf'U ~Hn1J 

ll'U1fi~m"J~.:j '1~'UV.:j Vroom (1964: 113) ~n~11il.:jm .:j~.:j '1~-ilm"J~1Jfllllmn~f{'Um~ln~fl11~ 

1J"J lHl'U1 fl11~~.:j J'U '1 'Um"J1J ~ ,j~.:j l'U l~fl1J"J"J ~1~q1J"J:: ff.:jfl'UV.:j~'UVf{'U m~"l~'lf'U 1 ~v '~i'1J 

m"J m::~'Umh.:jI~'U"J::1J1J 1l1l::1Jfllllm In~m"Jvv~i'1J~1Vfl11~~mm~'1'U"J ::~1J ~.:j In~fl11~~.:j 

~v '1~ mu "Hl1J6,j~.:jl'U '~1J"J"J~~l~l{jnlmv'Uv.:j1J~nn1JJ~fJij Hi\m"J1~VffoU1Jff\!'Ull'U1fi~ 

m"J~.:j '1~ ~l '11 ~l::ff~'UV.:jfj'UV'f{'Um~'lt~'lf'U ffl~lHI~ V1Jnu V.:j '1~~"J .:j9l1 ~fl11~~ V.:jnn'U V.:j 

1Jfli\lm~1J6,j~.:jl'U '1'U~'U 6f{'\Jm~'lt~'lf'UvV~'t11 '1~1Jfli\lm l~~ '1~ ~~V~~ ~::'t11 '1~1{jl'l1mV 

1J~nn 1Jl ~fJ ij'\JV .:j~'U V'f{'Uf) l~'ll~'lf'UfflmHI1J"J"J ~,~ II i\:: '1'U1J.:j 1J1J"J::~ It'U 2549 -2552 

ffloUn.:jl'U '11 ~n1J"J ::n'U ff'Um~mi.:jij'UlV1J lmh'l1'U ~ '1 ~ij 1~'U~.:j '1 ~ 1~V~lmrJ'U l1JoUff91 V1JII'Vl'U. ~ 

II 

~1J6,j~.:jl'U,'U~'Uvt'!'\Jm~'ll~'lf'U"J1V1Jflfli\'t11'~1l'U11U'~'\Jv.:jm"J~IJJJ'UlfJtUm~~1~9i'1;1~~1.:j'1 
_Jot csc..d ~" ,t ..-

ffl~l"Jfl1J"J"Jll~ l~ nn '11 ~lV 11ll::~'VlfYm.:j 'Vl1~~'\J'U VV1.:j ~VI'U V.:j• 

'" ... c1
"J::~1Jfl11~fl~I'l1'U (n=375) 

" 1Jl'Unlll.:j ~ln'Uvv 

1.� '~i'1Jm"JHn~'Uvvl.:j~Vldv.:j 

I~Vfl11~~1'Ulty'l'U.:jl'U~'t11 
'" " rI-'111'11 'U1fj'UVf{'U m~ 'lt~ 'If'U 0(0.0) 0(0.0) 9 (7.2) 55 (44.0) 61 (48.8) 

-~1J6,j~.:jl'U 1 (0.4) 2 (0.8) 43 (l7.2) 95 (38.0) 109(43.6) 

'" " rI� 0(0.0) 2 (1.6) 9 (7.2) 80 (64.0) 34 (27.2) -'111'11 'U1fj'UVf{'U m~ 'lt~ 'If'U 

-~1J~,j~.:jl'U	 0(0.0) 1 (0.4) 54 (21.6) 135 (54.0) 60 (24.0) 
II 

3. 9i'.:j'1~1l1l::~mm~1J6,j~.:jl'U 

911~1J'VllJl'Vl' ~1J"J"Jlll{jl'l1~lV• 
'" " rI-'111'11 'U1~'U Vf{'U rn~ 'lt~'lf'U 0(0.0) 2 (1.6) 11 (8.8) 56 (44.8) 56 (44.8) 
"'AIQ~ 

-rjutl1J~.:jl'U 0(0.0) 0(0.0) 38 (l5.2) 121 (48.4) 91 (36.4) 
"l"01 0 0 dI 

4. 1~"J1Jfllll'U::'Ul'l1"JVm"JffV'U 

, , 
. . 

dI dI a 

VV1.:j ~ VI'Ufl.:j l~ Vfl11 ~'lfl 'UlnJ 
u 

'" " rI-'I11'11'Ulfj'UVf{'Uf)1~'lt~'lf'U 0(0.0) 0(0.0) 13 (lO.4) 55 (44.0) 57 (45.6) 

-~1J~,j~.:jl'U 0(0.0) 3 (1.2) 47 (l8.8) 109 (43.6) 91 (36.4) 

http:11ll::~'VlfYm.:j
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., ... a 
1::~1Jfl111JfWIL'H'U (n=375) 

lh'Umn:J 1J1n 

4 I • 

5. 1Jff1'U111J m11HLl~'U 

~h1ij'U·:n'U ~~ff'U'\} une 

111:: Lij'U ~ll 
., J/ .. 

-'H1'H'U1~'UV~~fi1~11J~'U 0(0.0) 6 (4.8) 11 (8.8) 72 (57.6) 36 (28.8) 

-~1J5,j~·n'U 0(0.0) 10 (4.0) 69 (27.6) 134 (53.6) 37 (14.8) 

6. '~11Jl!ff9l11J~ll.:j1'U1J1::~liJ 
., J/ .. 

-'H1'H'U1~'UV~~m~11J~'U 8 (6.4) 19 (15.2) 38 (30.4) 39 (31.2) 21 (16.8) 
JJAI~Q1~ 

-~1Jtl1.J~Hl'U 22 (8.8) 38 (15.2) 98 (39.2) 70 (28.0) 22 (8.8) 

7. 1~11.:j1flL:j1~'lff1'Hi'1J 

~1J QU~.:j 1'U ~1~'U 1J1:: ~ 1iJ 

., J/ .. 
-'H1'H'U1~'UV~~fi1~~1J~'U 20 (16.0) 17 (13.6) 30 (24.0) 35 (28.0) 23 (18.4) 

-~1J5,j~.:j1'U 41 (16.4) 26 (10.4) 106 (42.4) 60 (24.0) 17 (6.8) 

SI.
2.2.10 .fln::~U1 

ri1'U''HtY'I11'HU'1~'Ud~~m~11J~'U (1J1::1J1W!VVll:: 90.0) ijm1::~1l11::~1J 
.. .d P J/ J/ ,J/J/ '4 1J/ .1"'''''' ,

1J1n{J.:j1J1n'n~~ l'.!n'l ~11'U Vnn'U~I1'Um1 m.lVlqIllUn'n1J.:j1'U LL'U1 'U1Jm11Jtl1J~.:j1'U 'UV'U1fl~ 

L1ll::~ 1'U m1i~.:j 1'U1v1v~ flV.:jfl111Jff11~ ~~V.:j\11J.:j1'U1r!'Umi1J ~ij~ 1'U1'U'I11'HU'1~'U6~~m~lVi V.:j 
II I • I 

JI. d~ I Q.I' cI QJ cI, 4'"'JVVll:: 73.6 LLll:: 68.8 L'n1tJtJ'nLLff~.:jm1::~'U11::~1J1J1n{J.:j1J1n'n~~ tJ'lIW::'nff1tJ 'Hty 

J/. I'" .,... .1 1! ... a, J/ 0 ., J/ ..� 
~1Jtl1.J~.:j1tJ (1J1::1J1W'J VVll:: 70.0) Hff~.:jm11Jfl~1'HtJ ~vm1:: ~tJ l~V.:j'H 1'H'U 1~tJv~~m~11J~tJ
 

1::~1J1J 1nO.:j1J1 n~ ~~l'.!n'l ~1tJ 1~V1~~ldj ~ 1tJ1tJ ~1JQ,j~.:j1tJ LVi V.:j !VVfl:: 42.4 L1 ff~.:jfl111J 
Q d' QI" ~ d d ~ Q,IJlo QI .. 

fl~l'H tJ ~V m 1:: ~tJ 1~ V.:j 'H 1'HtJ1fJtJV~~fi 1~ 'lt1J ~tJ 1::~ 1J1J1n{J.:j1J1n'n f!~ ~l1tJ n 11 \}~.:j 1'U 1~ V~ IIV.:j 

fl111Jff11~~~V.:j\11J.:j1tJ1r!tJn~1JU'vv~~~ (~.:j11Vll::1VV~ 'tJ 9'111 H 29) 

... ., J/ ,J/a.. J/o w J/" ,
~llnn1~ Vff:: neu 'H 1'H tJ {J.:jm1::~tJ 1~ V.:j'H 1'H'U 1fJtJ V~~m~~1J ~tJ tJ ~1J1J V.:j 

J/.I"'''''' J/ 1J/., ., ""J/ J/o ., J/" P J/
~V.:j~1Jtl1J~.:j1tJ~V.:j m1Jm1~~tJ11~V 'Hm1::~tJl~V.:j'H1'HtJ1~tJV~~m~~1J~tJ~l1tJm1'nl 

mVm::1.J1tJm1'mJ'l m1ff~H1ffVl1i'1.u111JntJ1::WJH\11J.:j1tJm1Lvi1Jfl111iff11J11{J~~tJ'M'.. 
1J5u~ m11r!tJLL1J1Jm)H m1Lff11Jff!1.:jtiln.:j'\}ffV~fl~V.:jn1JLLtJ1fi~m1::~1l1~V.:j Kouzes and 
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~ I d Jlo GI"" .J
Posner (1995: 399) une Nanus (1992: 11-15) 'YIflll11f1.:1fl11::fj'U1'U6.:111111'U1i:l"UfJ~'Ufl1'Yi'ltlJ')f'U'YI 

ij";fl\l::1'Um~,.j1i:l''U 6~'Ufl1'Yi'ltlJ')f'U' ,f1l~HJNll~hL~'l~llJ L{I111u 1fJ'U6.:111~mnJJlJtJij'~ ff1'U 

J!. "''' tI 2 ~ I Q 11 • "" 'I ,,'" 
rme Fj'U1'U 6.:1 11111'U 1i:l''U fJ~'Ufl1'Yi'JllJ')f'U~l1'Um~ LlJ'U U1I1I6fJH unerns Lfl'~lJfl'11.:1m ll.:l s ntnu 
... "... '" '" " tI� • l". · 'YIlJ.:I1 'U ~ 6.:1lJ rn ~'Yi~'U 1 L'Yi ~ 1::111fl11111'U1i:l''U fJ ~'U fl1'Yi'JllJ')f'U muU o fl'6 'U11 ~ 6 11 mIL'U::'U 1 

tI 

VilJ.:I1'Ul'Um~'l.lB,j~.:I1'U'~mh.:l~IL~1 V6lJL~'UU1I1Imh.:l,,fVilJ.:I1'U'l.lB,j~~llJ Vfl";.:I111flVilJ.:I1'U 

'l.l~,j~.:I1'U ,~~ 11761177q911lJl,~h~ lJ1fJ.:I1'U~lJ611mJ1fJ1,f ~f117 LLfl'~.:Iil.:lf111lJti'U ~ ff.:llfl'~lJ 1,fij 

QI cl I I';' .. 1" QI" ~ " crt J/ct c&
m~'Yi~'U 1fJWfl1'Yi .:I1'U 'U6.:1'Y1lJ.:I1'U 6fJ1.:19161'U 6.:1 m \llJm~ 11 ~ H111 L'Yi m u 'Urn ~m::~ 'U 111 'YIlJ .:I1'U u 

il1ft.:ll'll'Um7Vi1.:11'UlJ1fl~'Uff.:lHll~6'l.l~::ff'YIiHllm~1,f1l~m~'l.lJlJtJij'U6.:1t1'U6~'Ufl1'Yi'JllJ')j''U 

".fl111-:1 29 fl11::H'U1... 

v •� Q d'" 

fl11::H'U1� ~::~1If111lJf1~1'H'U (n=375)... 
..;� ..; 

'U6fJ'YI~~ 'U6fJ 'l.l1'Uflll1.:1 lJ1fl lJ1fl'YI~~" " 
1.� ijf111lJl~'U ti'U 16.:1 ti,J VilJ.:I1'U 

'"� " tI-11111 'U1i:l''U fJf{'Ufl1'Yi'JllJ ')f'U 0(0.0) 0(0.0) 6 (4.8) 62 (49.6) 57 (45.6) 

"tJQ ClJQ
-fj t]1I91.:11'U� 2 (0.8) 2 (0.8) 62 (24.8) 124 (49.6) 60 (24.0) 

2.� , ~'lVilJ.:I1'U~ 6.:11'Uu 61111lJ1 fJ 

'"� " tI-11111'U 1t1'UfJf{'Ufi1'Yi'JllJ')j''U 0(0.0) 0(0.0) 10 (8.0) 58 (46.4) 57 (45.6) 

-~'l.lB,j~.:I1'U 1 (0.4) 5 (2.0) 62 (24.8) 134 (53.6) 48 (19.2) 

3.� ,,fih'U 1;)VilJ.:I1'UL~{J~~ff'U1\l 

'"� " tI-11 111'U1i:l''U fJ f{'Ufl1'Yi'JllJ')f'U 0(0.0) 1 (0.8) 11 (8.8) 62 (49.6) 51 (40.8) 

-~'l.lB,j~.:I1'U 3 (1.2) 6 (2.4) 74 (29.6) 127 (50.8) 40 (16.0) 
...tI ..;... ,... ..:.

4.� ')fU'U1'Y1H'YI~Ufl'YIlJ.:I1'U 1'Yi6 

m~1I ~ ~ qL{I111lJ1fJ'~ 

'"� " tI-11111 'U1i:l''U fJ~'Ufl1'Yi,-lJ ')f'U 0(0.0) 1 (0.8) 11 (8.8) 96 (76.8) 17 (13.6) 

-~'l.lB,j~.:I1'U	 0(0.0) 6 (2.4) 86 (34.4) 120 (48.0) 38 (15.2) 

5.� 1,r'UVi1.:11'UL~'UVilJ iiff1'U71lJ� 

'" v tI� 
-11 111'U1t1'U fJ~'Ufl1'Yi'lJ')f'U 0(0.0) 0(0.0) 15 (12.0) 59 (47.2) 51 (40.8) 

-~'l.lB,j~.:I1'U 0(0.0) 3 (1.2) 73 (29.2) 122 (48.8) 52 (20.8) 
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".fI11H 29 fl11::rj'Ul 

6. llff1.:J'I11U'1.nmnh:n'Ui'l1,j'l 

''Um'5~~'UH1'U6Vl.:J9i61~6.:J 
" -'11...I'll 'U " 1~'U t1"1'\Jfl1~'l1J'lf'U 

-~tl~U~.:Jl'U 
'-CS' odes 

7. t1'U"9'I6fl111Jffl1'5~'Yl1J.:J l'U 

1~'Um'5~1'U~1 

" -'11...1'11'U " l~'UtI"1'\Jfl1~'l1J'lf'U 

-~tl~U~.:Jl'U 

8. m1~ff6U 1111::~~9'I11J~1l.:Jl'U 
, 

UV1.:Jff1il1ff1J6 

... " " -'11 1'11'U 1~'U tJ"1'\Jfl1~'l1J'lf'U 

-~tl~U~.:Jl'U 

9. m::~6~6!'U''Um'5~6ffl'5i~ 
cs 0 oQQJ Q,I fI 
'Yl1J.:J l'U'Yll.:J l'UU'5'5tPfftJ'Ylfl'U 

... v " 
-'I11'11'Ul~'UV"1'\Jnl~'l1J'lf'U 

-~tl~U~.:Jl'U 

10. 1~'UllUUUV1.:J~~''Um'5 
o CS 1 • 

'YlHl'U ff6'U.:Jl'U 1Jff1'U'511J 

... " " -'I11'11'Ul~'UtJ"1'\Jnl~'l1J'lf'U 

-~tl~U~.:Jl'U 

11. ~6ffl'5'~Yi1J.:Jl'Ul-«1'~'~ 
4 0 QQJ QI tI 
'Yl1J.:Jl'U 'YlHl'U 'lJ '5 '5 tp ffV'Yl fl'U 

... " " -'11 1'11'U 1~'U V"1'\Jfl1~'l1J 'If'U 

-~tl~U~.:Jl'U 

0(0.0) 

3 (1.2) 

1 (0.8) 

5 (2.0) 

0(0.0) 

0(0.0) 

0(0.0) 

1 (0.4) 

0(0.0) 

1 (0.4) 

0(0.0) 

1 (0.4) 

1 (0.8) 

6 (2.4) 

0(0.0) 

2 (0.8) 

1 (0.8) 

13(5.2) 

0(0.0) 

3 (1.2) 

1 (0.8) 

4 (1.6) 

0(0.0) 

4 (1.6) 

12 (9.6) 

72 (28.8) 

14 (11.2) 

80 (32.0) 

14 (11.2) 

78 (31.2) 

16 (12.8) 

85 (34.0) 

17 (13.6) 

82 (32.8) 

18 (14.4) 

87 (34.8) 

73 (58.4) 

115 (46.0) 

72 (57.6) 

108 (43.2) 

73 (58.4) 

124 (49.6) 

77(61.6) 

126 (50.4) 

74 (59.2) 

125 (50.0) 

79 (63.2) 

126 (50.4) 

39 (31.2) 

54 (21.6) 

38 (30.4) 

55 (22.0) 

37 (29.6) 

35 (14.0) 

32 (25.6) 

35 (14.0) 

33 (26.4) 

38 (15.2) 

28 (22.4) 

32 (12.8) 
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" 0PI11H 29 m1::fj'U1 

'" '" d
1::~'l'Um11Jfl1I1'I1'U (0=375) 

1J111 

o .QQ,I QI "1 ,""12. f11'11'U1I1fftJ'Ylff'U lItJ 'If'IJtJ1q!'fl 

'" " " -'111'11 'U 1~'U tJ"I'IJ rn .... 'J11J 'If'U 0(0.0) o(0.0) 20 (16.0) 83 (66.4) 22 (17.6) 

-~1J6,j9i~1'U 1 (0.4) 9 (3.6) 83 (33.2) 116 (46.4) 41 (16.4) 

1"" ,... 1"13. 'I1'IJV1q!'flLL11'Yl1J~l'U LL'U1 'U1J 

f11nJij,jii~1'Ul'Uv'U1f1~ 

'" " " 0(0.0)-'111'11 'U1~'U tJ "I'llrn .... 'J11J 'If'U 3 (2.4) 30 (24.0) 76 (60.8) 16 (12.8) 

-~1J~,j9i~1'U 3 (1.2) 3 (1.2) 91 (36.4) 129 (51.6) 24 (9.6) 
01 0A d 

14 ~1I~1'Ul'ViVll'flV~m11Jff11':i~ 

'IJtJ~Vi1J~l'UlrJ'U n~1J 

'" " " 3 (2.4) 7 (5.6) 29 (23.2) 58 (46.4) 28 (22.4) 

-~1J~,jii~l'U 23 (9.2) 21 (8.4) 99 (39.6) 82 (32,8) 25 (10.0) 

-'111'11 'U1~'U tJ"I'IJ m .... 'J11J 'If'U 

3. ~n'I!Jw::,yl'1J'U8.:aifi)~tl~lum1tJ;1111~~m1 

fil1lJ1'11n~lIfil11J1::11mJ~1tJ9i1LL1J1 3 t1~~mjtJtJ '~Llfi 1) fil1lJ1'11111;~ . . " 
11'fl~'YI1r 2) fil1iill~tJfftJff11 une 3) fil1lJ1'1111fil111J~tJ'ULL1J?l~ ih1tJ?l::IVtJlI~~il 

...... ,
3.1 m1tJ111111".:anaqn1i 

'C11'U' 'I1qJl1'1'11~ l~'UV"I'IJm""'J11J'lf'U (1J1::1J1W!tJtJ?l:: 80.0) ijfil1lJ1'1111 

l;~ 11?l ~'Yl ti'1::~u 1J 111 il~ 1J 111~ "Im'J 11~1'U tJf1L~'U ~1 'U ~lJ 1'1111ff11J 11 fin1'U 1tJfI' rn.... Ll111 /ItJ1J lv1tJ 

f11111~LlF-l'U ~ 1'U '~tJ d1~1'I11J 1::ff1J~ ....u ~1'U1'U l11'11U'lfJ'UV"I'IJm.... 'J11J 'If'Ul.y;tJ~!tJ tJ?l:: 70.4 'lu 'IIw:: 
J, , , ".1'" "'''' _I" ... "'... .Ii QI .g ..i
'Ylff1'U 'I1~fjlJfJlJ~~l'U (lJ1::1J1W1tJtJ?l:: 70.0 ) 1Jfil1lJ1'11111'lf~11?l~'Ylli 'U1::lIlJ1J111f1~1J111'Yl"Ill 

l'J11~1'U (~~11tJ?l::IVtJlI''U~111~ 30) 

... '" i"d.g ~'" ...... " .... "" F-l?lfil 11~ euffll~ '11 I'll 'U f1~f1111J", 1f1~'11 tJ~ rmu1'11111'lf~ 11?l ~'Ylli'IJ tJ~'I11'11'U 1~'U tJ 

.Q .Q.Q 0' ci 1 t 

"I'IJm .... 'J11J'lf'U~11JLl'U1f1l1fil1lJ1'11111'lf~11?l~'Ylli'IJtJ~ Dess and Miller (1993: 322) 'Yl11?l1111'11111 

" i...... " "0 " .1.......... "1"'" ,�
tJ~f1fil1 1I1Jm111m1::'I111?l~'Ylli fil1fil'l1'U1I11?l~'Ylli Ll?l::fil1lJfJlJ~V111J11?l~'Ylli lIm'U'Ufil11JfI'1'U 

111J'IJ tJ~ 1JfI ?l1111 i 'U ~'U v"I'IJm .... 'J11J 'If'U l'J11~'U~tJ'U n"1i ~tJ~ f1fil1ij 1tJf11ff~1 ::fflJ f1111J ti11~ ~ rJ ~ 
... ", "i"d 0 "I "...,,' p

F-l?l rn11 ~ tJff::'YltJ'U '11 I'll 'U 11fil1fil'l1'U11 11?l~'Ylli ~111fil111fl11::'11 em.... U111n tJ1J'lJtJ~~'U tJ"I'IJfl1.... 
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....� • I II 

'JpJ'l1\Jli.:JflltJ1 \J 11~:: flltJ\JVfl'UV.:J ~1\J1\J ~tlii,j9j·n\JViij1 \J'i::~1J~ 1fl';h~t)tJ~:: 70.0 '1flll1\J U\J 

dmJl~\J H~ 1 li'fl1'i1Ji'H1'i l~.:Jfl~~'Yl1r'Uv.:J~tlii,j9i.:J1\J~v.:J1ii1Jnfl'l:l::1 \J fl1'i1HUH\J fl~~'YI,r ms 

n1'H\J~1fftJntnf 'H~Vl'lll'H1J1tJ'UV.:JtJ\J6~'UfllVi'll1J'l1\J ~lflfl1'i11m 1::l1'~ '~il.:Jilqj'H1~11 n'~i.:J 
I� 1SI 0 "'tl il A OIA A il A 1SI .. ~ SI 1~OIff..:JH~ 'Hfl1'i\J1fl~~'YI1i tl1J~ 11~::fl1'i~~~11J 'i::11J\JH~fl1'i 'l1fl~~'YI1i~H1V.:J V'I'i1Jfl1'i 

itJ1l\J1fl1'i1Ji'H 1'i 1;.:Jfl ~~'YI,r~,It~lflfl1'i11m1::11fffllVi'Uv.:Jilqj'H 1 rnsil 'i:: 1ii\J'YIi'Vi tJ1fl'i ~ij V~1 \J 

fl1 'i ~~ Vi 1fl ~ ~'YI,r1 li'1'H1J1:: ff1J ff11J1'i ml1fl ~~'YI,r~ 111'il ~fl1'itl ii,j9j111~1.:J 11 ~::tl 'i:: Lii\J H~ 

tli'uil ~.:J 1li'ijfl1'i1J'i 'i q L~l'H1J 1tJ'Uv.:JtJ\J6~'UfllVi'll1J'l1\J~v1Jifl1'i tl!1J lJii1It 

..�A A 

V111H 30 fl1'i1J'i'H1'iL'l1.:Jfl~~'YI1i 

1. 

.... .... .. 
rm1J'i'H1'i 1'l1.:J fl~~'YI1i 'i::~1Jfl1'itlii,j9i (0=375) 

SI ..l 
\JVtJ'YI~~ U'VtJ tl1\Jfl~1.:J 1J1fl 

..l 
1J1fl'YI~~ 

)I Q 0 QCU Q,I tI 
rj1J'i 'H1'i fl1'H\J ~ 1 fftJ'YIff\J 

i\J1iii~ \J ltJ1J1tJ 1't11'H1JltJ 

01� il .... 
1~q 'i:: ff .:JflV.:Jflfl1'i 

01� SI .. 
-'H1'H\J1tJ\JtJ~'UfllVi 0(0.0) 12 (9.6) 10 (8.0) 70 (56.0) 33 (26.4)� 

"1J'l1\J� 

-~tlii,j9i.:J1\J 0(0.0) 9 (3.6) 69 (27.6) 146 (58.4) 26 (10.4)� 

2.� 11H\J.:Jl\Jijfl111Jtl~'H~\J 1 \J 

fl1'itli'1JLtl~ tJ\J~ 11Jfl111J 

..� 
L'H1J 1:: ff1J'UV.:J nmumstu 

01� SI .. 
-'H1'H\J1tJ\JtJ~'UfllVi"1J'l1\J 0(0.0) 5 (4.0) 18(14.4) 81 (64.8) 21 (16.8) 

-~tlii,j9i.:J1\J 0(0.0) 6 (2.4) 85 (34.0) 126 (50.4) 33 (13.2) 
SI.... 1S1S1 .oi3.� rj1J'i'H1'i 'l1'UV\!~lViVfl1'i 

11.:J11H\J11~::~~ ff\J 1 ~ 
01� SI .. 

-'H1'H\J1fJ\J tJ~'UfllVi'll1J'l1\J 0(0.0) 5 (4.0) 19(15.2) 75 (60.0) 26 (20.8) 

",j Q QIQ
-rj� tl1J~.:J1\J 0(0.0) 8 (3.2) 97 (38.8) 123 (49.2) 22 (8.8) 
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m1H 30 (~V) 

.. .. .. 
rns U'j'I11'j 1'1f -:I n"'QYlli 'j:::~umnJ~u9i (n=375) 

!)/ ..: !)/ ..: 
'UVtJYlq~ 'UVtJ Ul'l.m"'l-:1 1J1n ~J1nYlq~ 

I 

4. UN'U -:I 1'U 1'1111 1::: ff1l1l V 

1 !)/ '"flHff'j1-:1 1~'Uli'j'j1l 

'4flfl"'lm 1Ylfll'U1",-V u"'::: 
!)/ • 

m1:::~'U1 

w !)/ .. 

-'111'11 'U1':l''U tJ q'U m~ '1111 'If'U 0(0.0) 5 (4.0) 19(15.2) 79 (63.2) 22 (17.6) 

-~UBu9i-:l1'U 0(0.0) 7 (2.8) 108 (43.2) 114 (45.6) 21 (8.4) 

!)/ .. • 

5. NU'j 'I11'j ff11J1'jf;)Yl1'U1tJ
OJ 

ffm~U1~~V1I 1v1vm'j 

11-:1UN'U-:l1'U '~1'11111:::ff1l 
.. !)/ .. 

-'111'11 'U 1':l''UtJ~'UmWll1l'lf'U 1 (0.8) 11 (8.8) 25 (20.0) 77(61.6) 11 (8.8) 

-~U~U9i-:l1'U 0(0.0) 13 (5.2) 108 (43.2) 106 (42.4) 23 (9.2) 
OJ. 

. .. '''' 3.2 m1V1~V1tli:l'tHn1 

"11'U1my111'11'U'1':l''Uvq'Um~'I111'1f'U (U'j:::1I1N ~VtJ"'::: 80.0) ijm'juBu9i'j:::~u 
I ,. 1/ II • 

1J1 n ii -:I 1J1n'Vi q ~~ V'liv -:I Yl1 -:I rn 'jffVff1'j'Vi oi~ 1~ 'U 'U V-:I tt'U Vq'Ufl1~ 'll1J 'If'U ";-:1 ij 'j::: UUrn 'j ffV ff1'5 ij 
• I II , 

m11Jth1~vilv U"':::'lfV-:lYl1-:1m'jffVff1'jij";-:lUuu'Vi1tJ'UYl1-:1m, U"'::: lliYl1-:1ms 1I11J "h~u 1'U 'UN::: 

~,,'h'Ul 'I1tY~U~,j9i-:l1'U ('1.h::1J1N ~VtJ"'::: 70.0) ijm,u~,j9il 'U'j:::~U1J1nii-:l1J1n~q~'VJn~1'U'UV-:I 

m'j9i~~v~Vff1'j 1~tJ1~~1:::~ 1'U 'liijmnun1'U ~lnU'I1 rl-:l~H~ 'j:::WJH~Vff1'5 u",:::n1'5ij 

'4flmn 'j~ViI'll U'l~ltJ'Ut1'Uvn '"1-:1 rn 'j~Vff1'j1~tJ-:I~V~U~ 1'U 1'U~,j ~ U9i-:l1'U ij n1'j,j ~,j9i 'j:::~U1J tn 

ii-:l1J1n~q~~l~q~(!VtJ"'::: 68.8 U"':: 66.411111"'1~U) (~~'j1tJ"'::lVtJ~ l'UVI 1'j1-:1 31) 

N'"ms 1~tJff::~V'U1~1~ 'Uii-:l 1ernffl 'U n1'ji~'U 1n1 'j~~~V~Vff1 'j'UV-:lt!'U V 
~'U m~'I11J'lI''U 1~tJ1 ~ ~1:::~,j ~ ,j9i-:l 1'Umu1'U tt'U vTI'Um~'ll1J 'If'U1'U 'VJ n ~ ~1'U 'UV-:I rm ~~~ V~Vff1'j 

1~tJ1~ mernslliijn1'jrumu ~lm1'11rl-:l~l-:1~ 'j::'I1'h-:l m'j ~Vff1'j u"'::~V-:lij'4flmm~Vi1'11U'1~ 

1tJ'U ':l''U vnm-:l rn 'j~Vff1 'j~1~ tJ-:I ~ V vn~-:I 'j:::UUrns ~Vff1'j~V-:lij fl111J 11 11~v(i m·h'U'liV-:lYl1-:1 ~-:I ~ 

1tJ'UYl1-:1m'j U"'::'liYl1-:1 m'j 1~tJ'lfV-:lYl1-:1m'j~Vff1'j~i'Ui'~1~'UffUUffti 'UU'U1;j~ m'jU~'I11'jm'j 

~Vff1'j'UV-:I Merryman (1996 cited in Dean; 1975: 172-177) ~~V-:ll,*lYlflijfl1nm'j u",::'liV-:lYl1-:1 
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'unl~~~~V~Vffl~~v~v~~nl~~~ll~~ffnnfil~l~V'~~~~ln~~~q~fil~~V~~UVq~fil~ 

'!1~'lfui~i'1J,rmol~~11ffl~i~mh~m1J({1U U~::ffV~~~V~\1I~~tiu L~V*~m~1J~~qL~l'"~lV~V~ 
" '''0$ I ... I ~ ," ""'''_1tJ'·,lVq~m~'!1~'lf'UUff~~ 'Hl'H'U11m~~~~V'C1Vffl~ 'UtJ'Uvq~m~'!1~'lf'U\1Iv~~m~l'U'U't'JnllJu1J1J 

~H'l i2J11~::1~'Unull~::'!1~mn~~fJv''U~tu::llfi,j~~1'U~V~~~~1'U~1Vti'ULV~'H~v~::~dl~ 

~1J~'Hl~~V~tl'Uvq~m~'!1~'lf'U1~~1::m~~Vffl~~ihh::ffnnm~ffl~1~mh~11ffU~1~'lem 

~1J~'Hl~ri~'tJn,j~~l'U 'H~v~ln~lln,j~~l'Uri~1J~'Hl~i~l~'Umh~;) ri~H~'~~mn;'~l'U~~l1J~'U 
'\I .... cu ~	 cu ';(J "1'\1 

Ln~,j~::ffnnH~~Vm~'~1J~m~llJ~1Jijm~L~l'H~lV~V~tJ'Uvq~m~'!1~'lf'U 

~::~1Jnullfi~ (n=375) 

1.	 'lfV~m~nl'~~Vffl~i'~l~'U 
.,	 " " -'H 1'HU ltJ'U v"l~m~'lt~'lfU 0(0.0) 0(0.0) 16 (12.8) 77 (61.6) 32 (25.6) 

-~llfi,j~~lU 3 (1.2) 9 (3.6) 55 (22.0) 140 (56.0) 43 (17.2) . . 
!!f ' .. 42.	 ~::1J1JmHIVffl~ Ull'lfVf:lV
 

., " "
 
-'H1'HUltJ'Uvq~m~'!1~'lfU 0(0.0) 0(0.0) 18 (14.4) 78 (62.4) 29 (23.2) 

-~,jfi,j~~l'U 1 (0.4) 8 (3.2) 51 (20.4) 147 (58.8) 43 (17.2) 
. ". 

3.	 'lfV~m~m~ffVffln1~viL~u
 

m~mm~:: i2Jm~m~
 

.,	 " " -'H1'HUlt!'UV",!~m~'!1~'lfU 0(0.0) 0(0.0) 21 (16.8) 71 (56.8) 33 (26.4) 

-~llfi,j~~lU 1 (0.4) 5 (2.0) 51 (20.4) 140 (56.0) 53 (21.2) 

v ~ " 4.	 Lff'Um~m~nVffl~ffU 

.,	 " " -'H1'HUltJ'UVq~fil~'!1~'lfU 0(0.0) 0(0.0) 26 (20.8) 69 (55.2) 30 (24.0) 

-~llfi,j~~l'U 2 (0.8) 7 (2.8) 59 (23.6) 139 (55.6) 43 (17.2) 

5.	 lff'Um~~Vffl'j'~i~nnL1~l• 
.,	 " " -'H1'HUltlUV",!~fil~'!1~'lf'U 0(0.0) 0(0.0) 30 (24.0) 68 (54.4) 27 (21.6) 

-~llfi,j~~l'U	 1 (0.4) 14 (5.6) 66 (26.4) 126 (50.4) 43 (17.2) 
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6. ihJmnm~Vil'HU1~1~'U 

f1'Uvmn:jf11'J'~Vff1'J'1~tJ.:J'VlV.. 
'" "v-'11 1 '11 'U 1t:r'U tJf!'IJ f11 'Vl "l1lJ ']j"U 0(0.0) 3 (2.4) 27 (21.6) 76 (60.8) 19 (15.2) 

-~lJ61J~.:J1'U 3 (1.2) 17 (6.8) 64 (25.6) 130 (52.0) 36(14.4) 

7. 1~ijf11'J''J'1Jn1'U'llm1'Hri.:J 

~1.:J'1 'J'::W:h.:J~Vffl'J' 

'" " " -'11 I'll 'U 1t:r'U tJf!'IJ f11'Vl 'JIlJ 'll''U 0(0.0) 7 (5.6) 28 (22.4) 69 (55.2) 21 (16.8) 

-~lJ61J~.:J1'U 1 (0.4) 12 (4.8) 65 (26.0) 131 (52.4) 41 (16.4) 

3.3 nl'ni;11l'ml'HtJaU\UI'JJM 
I i I "J AI" Q 4Q,I

ff1'U '11 ty'HI'll 'U 1t:r'U tJf!'lJf11'Vl 'JIlJ'll''U (lJ 'J'::lJ1W'IV tJll:: 80.0) lJf11'J'1J'J' 'Hl'J'f11'J' 

nl ~ V'U11lJ 1l.:J 'I:: i 1Jurn~ .:JlJ1 n~f!fl ~1'Uf11 'IoU 111~'U f11'J' llJ~ tJ'UUlJ 1l.:J ~f11 'J'lJ6,j~1 ~ i'U 'IJ W:~ ij 
CI "Q Q,lQ "J.ct" : ~ vQ,I d'
~1 'U 1 'U ~ il t]1J ~.:J 1'Ufl1 'U 'U 1'Vl tJ.:J 'I V ull:: 70.4 'U V n~ 1n'U VI.:J '11 1 '11 'U 1t:r'U tJ f!'IJ tl1'Vl 'JIlJ'll''U Ull:: 

" Q Q,lQ tI t, " CI Q .d,
~lJt]1J~.:J1'U i 'Ut:r'U tJf!'IJ f11'Vl'!1lJ'll''Uff1'U i 'Hty (lJ'J'::lJ1W'IVVll~ 70.0) lJf11'J' 1J'J''H 1'1 f11'J' LlJll V'UUlJM 

Q,I IllS d " I Q ... 1.4 Q,I IllS ~ v
'I:fl1J lJ1nt1.:J u1nVl f!fl 'tJn'1 fl1'U 1111:: 'Vl1J11f11'J'1J'I '11 1'1 rnsiuIIV'U Uil 1l.:J 'I:: fl1JlJrnt1.:J utnnf!fl'UVV 

d v ~Q,I" tI "QQJCll.t!l I 

Vlf!fl (lJ'I:: lJ1W'J'VVll:: 60.0) VI.:J'H1'H'U1t:r'UtJf!'lJf11'Vl'JIlJ'll''U Ull:: ~lJt]1J1JI.:J1'U flV f11'J' l~tJ11'Vl'J' ~1lf11'J' 

.1"" .1 i'" .-i :JI""''' '" ~ i i"'" .Id .1runuuuu M '11 '11 'U1tJ.:J1'U V'U '1llll::~l'U~1J'J''H l'J'IJIV.:JlJf11'J' ff, l.:J11 'J'.:J~.:J 'l 'Hlnflf11'J' llJll V'UUlJll.:J 

911lJ~li1J (i.:J'I1Vll::lflVfl t'Um'J'l.:J 32) 

... w "i"d '''' "" "'" v i"; i"~1lf11'J'1'lVff:: VlV'U 'H1'H'U 11'H1'H'U1t:r'UtJf!'lJtll'VlIJIV.:JlJf11'J' ff'J'NU'J'.:J~.:J 'll'VlV 'H . ~ 

Lnfl f11'J' llJ~ V'UulJ1l.:J ~ Vfff11'Vl U1flllVlJl1.:Jfll vi 'U Ullernuu vnt:r'Uvf!'IJfll'Vl'JIlJ'll''U ffvflflllv.:Jn1J 

... ... "..; .1'" "'i""'" :JIU'U 1flflf11'J' 1J'J''H 1'1 V.:Jflf11'J' 1'VlVf11'J'lJ'J'1J~1 'Hl'IJ1n1Jfftll'VlU1fl n VlJ'lJV.:J Kimbrough and Burkett 

(1990: 134-151) 1fl tIL ~ 'Vl1~f11'J' ll.:JllvlJ 6,j~ nl'J''lJV.:J'';1'HU1t:r'U v,,!'Utll'Vl 'JIlJ'If'U f11'J'ilff1'Ui 1lJ 

4 d CI ... 1 4 d d 4 
Lff'U Vfld1lJflflL'H'U 'IJ V.:J VllJ.:J 1'U f11'J'lJ'J':: LlJ'U ~1lf11'J' nlIItJ'U uil1l.:J Ull:: n1'1 'H1U'U 1V11.:JVl1'H lJ1::fflJl'Vl V . . ~ 

'U1U~'U f11'J' nl ~V'UU lJll.:J~f11'J' lJ6,j~11{ ~1lf11'J'1~V'lJV.:Jf11'J'1J~'H 1'1 f11'J' llJ~ V'UUlJll.:J 1{1'U~N'1 l1.:J 

'I11'HU1t:r'U Vf!'U f11'Vl'!1lJ'If'U Ull:: ~lJ6,r~.:J1'U~Vf11'J'lJ'J' ::lij'U ~ll f11'J'1J~ '11 1'1f11'J' nl ~ tJ'UUlJM f11'J'il 

ff1'Ui 1lJ'Uv.:J¥ilJ.:J 1'U l~Vf11'J' LlJ~V'UUlJll.:Jfl 1'J'ijf11'J'~91l'U1V~1.:Jl~'U 'I::1J1J ff.:J~ll i ~LnfllJ'I:: ffVl ~ ~ll 
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, 91 .... .1...... ..;. .J 1	 91' 
rns l11JHl1 ~lJ! 1JjJ1J'U fl,:jfj'U tJ~'Ufll'Vl'!11J'lf'U I'rnJ'U'U ~tJlU 'Vl1::~:: 1J1J ms ff~ H u ~.:J ~.:J ~ rns 

n1l1'U~i{.:JTl111J~1L~'U 9lflm~ LtJ~tJ'U uil 'l.:J rns Lr-ltlLL'Vl ~m::1J 1'Urns LtJ~ tJ'U LLil 'l.:J~1J~~ ~ L~1l11J1 u 

.1 • d ,91.?1 ... 91 .. .,j 91 11)91'" .1"'.1 
lJ~:: eu Tl 1 11Jff1 L~ ~ l1LlJ 'U fl U L~ tJ'U 1'Ufl.:J ~'U tJ~'Ufll'Vl fl'U '1 11 fl.:J I ~ ~ 1Jfl1 su ~ 1JlJ ~.:J L'Vl ~ 1:: m ~ 

1J~l11~ ms LtJ~ tJ'U LLil 'l.:J~ ff~ 1.:J srnu ~.:J~.:J' ~'Ufl.:J'lJTl 'llm~tJ B,j~.:J 1'U m tJ' ~m1J r-l'lTl111J~1L~'U ~ 

.JIfl.:J Lil~ tJ'U LLil 'l.:J 1~ ern ~ il i'1J~1'Ufl.:J ~'U ~~'U fll'Vl 'lt1J'lf'U ~ e rns1il~ tJ'U Uil 'l.:J fffll'VlU1~ ~fl1J ff.:J r-l'l 
• ,JI	 , 

, 'If Lfi~'Vl-n .:J~fl ms LtJii tJ'U u il 'l.:J1J1flfl11fl1~ fferns Vfl'l1.:J l11fl ij Lr-ltJL1'Vl ~ 11 'U 1'Y11.:J VitJ~:: au 

m11Jff11~~ , 'U m~1J ~ 111~ m~ ltJ~ tJ'U 11tJ 'l.:J'Ufl.:Jtj'U ~~'Ufll'Vl 'lt1J'lf'U 91 fll1thtJ.:J 1'U ~'U '1 Lff~ 1J ff~ 1.:J ms 

~~'U 1tJtufl1'Vlflth.:J91fl Ll1fl.:J ~ 1flm ::1J1'U rns11'lfI LtJ~ tJ'U L~ tJ'U i 

VI11H 32 m~1J~l11~m~ltJ~tJ'U11tJtl.:J 

m~1J~l11~m~ LtJ~tJ'U11tJ'l.:J	 ~::~1Jm~tJB,j~ (n=375) 

91 d 91 d 
'UfltJ'YI~~ 'U fltJ tJ1'Ufl'l1.:J 1J1fl 1J1fl'YI~~ 

1.	 t1111r-l'U m~ ltJ~tJ'U11tJ'l.:J ff..
 
m~tJB,j~i~
 
'"	 91 ..

-l11 l1'U1~'U tJ~'U fll'Vl 'lt1J'lf'U 0(0.0) 4 (3.2) 20 (16.0) 76 (60.8) 25 (20.0) 

-~tJB,j~.:J1'U 0(0.0) 5 (2.0) 69 (27.6) 153 (61.2) 23 (9.2) 
... , I 

2.	 m~1Jff1'U~11J11ff~.:JTl111J 

....	 d ... 
Tl~m'U 'Ufl.:J'YI1J.:J1'U
 

'" 91 ..

-l11 l1'U 1tj'UtJ~ 'Urn 'Vl 'Jt1J 'If'U 0(0.0) 1 (0.8) 26 (20.8) 69 (55.2) 29 (23.2) 

-~tJB,j~.:J1'U 0(0.0) 5 (2.0) 67 (26.8) 148 (59.2) 30 (12.0) 

91.... '913.	 fj1J~l1Ul1111'U1'Y11.:J l1m~ 

tJd tJ • dL 'ltJ'U11 'l.:Jff11~~ 

w 91 .. 
-l11l1'U1~'UtJ~'Ufl1'Vl'Jt1J'lf'U 0(0.0) 5 (4,0) 25 (20.0) 60 (48.0) 35 (28.0) 

-~tJB,j~.:J1'U	 0(0.0) 6 (2.4) 76 (30.4) 138 (55.2) 30 (12.0) 

91 .... 91 "914.	 r-l1J~l1Uff~l.:Jm.:J~.:J ~ l1 .. .. 

lfi~m·HtJ~tJ'UlltJ'l.:J 
'"	 91 ..

-l11 l1'U1tj'UtJ~ 'U fll'Vl 'lt1J 'If'U 0(0.0) 8 (6.4) 22 (17.6) 71 (56.8) 24 (19.2) 

"1J Clil QlClil 
-~	 D1J1I.:J1'U 2 (0.8) 8 (3.2) 86 (34.4) 138 (55.2) 16 (6.4) 



uu~t-G It!..f. ~ nl&l~ !:t-1l~1 nl t-~£LQrt~nt,nl~ !:l~n. Mt-Q ~Ul &UG n nl)/U Lt~h ~u utt-~uutn.~::.f. 

.. . 
.f.lU~t-Grt.f..f.~nl&l~!: (0'08 ::LWGk mUt::trt) Ib"1. nt~ t1.lt-!;tC1.Qrt~ nt nl~ ~::ml\, n 1. n.~l~rtl~ 

1l~'~U' &1. t-:&ttl t-l~ n,un 1. t1.~n.G ~.YLUW.f..f. n. t1.l~::1,111 .f.LU~t-G n 1. ttlt-rt ~t-l~" ::.f.Mlll ~ t1.~rt~ 

rtltlAn~l~nl)/ nlt-l~!.lUn1.::.f.'u'~!:.f.lUt1.l)/ ~~nl t-l~.f.lUrt.f.W~U M!:WUH~n. t1.l)/ .f.lU~t-G ..
 
t-GI\, ~h t-nl ~!: ~ suinM£ u n~1t1.IAU LtWl LlIA n.l~G ~!.lU nl)/ ru t-Il t rt "t-G I\,lllrt" l k'" .tt.Y!tIl~~ 

~n"lUrtt.f.nt,U.rt.f.lUttl~ n.~lL1rtl~ nru G~nl~n1. ~hlA.UlrtNJUlrtn.~::.f.n1..f.lUIAt-Grt.f..f.~nl&lt o• • P (fi t1) 1'1"'''' P' P ~ , ~ 0 I" 

!: (0'06 ::LWGkmlrt::.f.rt) Ib"1. nt~nJbrtSl.MllJl\,h~t1..Ik~"tJ;tt-Gl\,ntt1.l~ 

tLUIAt-Qrttt!U1.lt6t IT~ p .." 

nt-~~IlG'::I,Wl.f.rt .f.lUIAt-G,WlUlll.f..f.n. (Z ::1,111 .f.lUIAt-Grt.f..f.~nl&lt (I GIAIll\&[l 1'11) P ,P ~ J:I" "'". 

Z )/~ IlGpll~ &l: n~, t-fl."tl.f.lrtl'u' nJ(, rtIbMllll\,h~ nu n1.llllJrtG~~t11Mlll'u' 

M.1Plt.frtQ»~tnMllfl1 r~ 

nt-~~IlGl::L1lll.f. rt nJ(,rtIbMllll\,hllnuuGnllllJrtG~~t11Mlll,U.::1,111 nJbrtIbMlIJl\,hll t1.U n 1.1l111 i'''' p ~ p ~ 

rtG~~t11MlIJ'u' G~ nl)/ Z t1.~lt-fl.l1tl.f.lrtl'u'nJbrtIbMllJl\,h~nut-Gl\,rtG~~t11MllJ'u' 

rtQ»~tnMllf.l2M.l~B~&JJ-t-Q"'r-lttJ.t::mR.U! .~
. 

(O'zO ~I (O'9~) Oi. (V'9Z) ££ (9'~) L (0'0) 0 nlt-~n.[}rt~-
..". " ~ 

(Z·~) £I (9'L~) vvI (O'V£) ~8 (Z'£) 8 (0'0) 0 t1.Jbrt1bMlUn.hllnDln"t" I' {Ii '" 

nGnlt-lltn""1. 
r · (fi 

t-L1rtl1 t1.1l~rt1 .f.lUL1~ ~Ml1ll~l 'L 

(V'zO 1£ (8'v~) L£I (9'6Z) vi. (O'Z) s (Z'O £ ttlt-~£LQfl~-

(O'900Z Wv~) 89 (V'9Z) ££ (Z'£) V (0'0) 0 nJbrtIbMllJ I\,hll t1.U l t1."t" I' {Ii '" 

.f.lU~Nm1. t-L1rtl1t1.ll~rt' 

t lU~ t1."lUrtt.f.ttt,U.rtrut-rtlA. '9 D I Ip' P' 

(0'8) oz (O'Z9) ~~I W8Z) IL (9'I) V (0'0) 0 ttlt-~n.[}rt~-
~I'D ~ " 

(8'9I) tz W8~) £L (Z'£Z) 6Z (9'I) Z (0'0) 0 ttJbrtSl.MlUl\,hllttDltt"t" I' {Ii '" 

t-L1rt'1t1.Il~rt1!.lUL1~n~l::.f.rt 's 

~hlA.Ulrt Ulrt HL1Uttlrt IlG~ ~hlA.IlGtt
f" {Ii f" 

(~L£=U) ~£LQrt.f.LUn.~::.f. t-L1rtnnn~rt' nu.f.l":ruui 

(G~) zc Hf.lt4 I 

881 



189 

CS:::~'U1Jlnit,nJ1n~q~ ~1~"l~ (!UV~::: 59.6) ~l'UnlCS till1'U~ L-ll1l'1 1J1V~1'1HJ1nfJtu.fl1'Vl1Jlnn-:h 

tJ~1J1tu (~~CS1V~:::LflV~i'U~lCS1~ 33) 

...... "i I.... "" "i "".1" ......"Q	 " 
H~nlCS l'i1Vt'I':::'YlU'U l11l1'Ul1l11l1 'Ul,:!'\.Wq'\J.fl1'Vl'l11J'll''U~U~l'U 'U l1~lJtl'U~~l'U 

lfi~'Ucscs Vlnlff''UnlCS'th~l'U~U'U~'Ut'I'!l~ t,rlfi~fll11JtY1JVl'Un'\JU~'4fl~lm ''UnlCS'th~l'Uil1Jti'U 
Q,I	 ..Q Q,I Q,I d 5'1 ollI::lto t oIICli' ClIo d • ClIo " t" 

vum'U9l'~n'Uu~:::n'U1Jfll11JLlJ'UUt'I'CS::: 'UnlCSfl~ U~:::CS11JUt'l'~~fll11Jfl~1l1'U t'I'~lt'1'CS1Jm:::~'U l1 

Q d .ci" 0'" 0 _I lClld"Q	 .<Q 

tn~ rm Ut'I'~~ UU n\l~'Vl q ~mCS1J 'Ylt'l'CS 1~ t'l'CSCSfl L'U'U ms 'Y11~1'U'Usm CS lJ!1J1J1J'YlL'U 'U fJtu.fl1'Vl~l'U 'il1n 

..s Q • _I"" ," _I" <!I ,
fl111J'l11CS 'iI'\JU~ rm 'Y11~ l'Uq'\J.fl1'VllJ! 1J IJ1J'\J U~ ':!'U Vq'\J.fl1'Vl '111J 'I1'U 1J 1n n 11~ l'UlJ CS 1Jltu L'Vl CS 1:::\1Ul1 

'4fl mns lij'U U~fl rrn ~ ihi 1~1 titlJ~ q~ t'l'lJ'U t'I'~ 'UU 'Ulfi~llJlJ'U 1iCS CS 1J U~ fl n1'3 ~t'I'! Ht'I'CS CS fl'\J U~ 
I dQ,l 0' ~L:I_I ClIo Q	 I 0't"	 d

Cooke and Laffety (1989: 122) ~UnlCS1JllJlJ'U1iCSCS1JU~flnlCS'Yl1JlJCS:::t'I''Yl1i.fl1'Vl Ut'l'~~ l1Ll1'Ul1,:!'UV 

q'\J.fl1'Vl'l11J'I1'U ~ U~ VlIJlJ'U 1rm ViHl'U 1~Vtill1'U ~1-ll1l11J1V'\J U~~l'U',rci~l'i1'U till1 'U ~U 'Ul'Yll~ ~ 

'Ucs cHJ1-ll1l11J lV ij ms 9i~~l1JtJes:::Lij'UH~UdLij'UCS :::V:::~ Ll11Jl::: t'l'1J rns t'I'!l~fiTU V1J msVU1Ji''U~~ ti'U 

u~:::ti'U1J1nn11~ Lij'U Ud 1~ U,,rLfi~tJcs:::ff'Ylt H~nlCS ~U~q'\J.fll'VltJes:::'ll'l'11'U~l'U "l'\J.fl1'Vles:::~'UtJ J1J 

.." ..: .K
1J1J'\J U~ tr'U vq'\J.fl1'Vl'l11J'll''U L'Vl1J'\J'U 

.., d 

V111H 33 1911Ufi1CS1J8..:JflfI11 

.'"	 '" .. d 
11JlJ'U1i1nJU~f1m1	 1:::~'Uf1111Jf1~Lll'U (n=375) 

..;"	 ..;
'Ut:lV't1-q~ 'Ut:lV" lh'Umn~ 1Jln 1Jln't1-q~ 

1.	 '4fl~lmijril'U~l1Jtill1'U~ 

itYVVlff,rdhl11J1Vl1'1.hV~l'U 

.... " " 1 (0.8) 2 (1.6) 5 (4.0) 52 (41.6) -l11l1 'U1':!'Uvq'\J.fl1'Vl'l11J'll''U 65 (52.0)
 

-~tJii,j9i~l'U 2 (0.8) 10 (4.0) 54 (21.6) 124 (49.6) 60 (24.0)
 

~	 ....2.	 '4fl~lnnlnfl'UL 'U'YlCS'VlVlm 
I
 

...... I
 "'Yl1Jfll~~q~'\JU~t:I~flnles 

w	 " "-l11l1'Ul,:!'UVq'\J.fll'Vl'l11J'I1'U 1 (0.8) 2 (1.6) 7 (5.6) 62 (49.6) 53 (42.4) 

-~tJii,j9i~l'U 1 (0.4) 12 (4.8) 62 (24.8) 108 (43.2) 67 (26.8) 

...	 .. . ... 
3.	 '4fl~lm 1J'Vlq~ m CS 1J'Yll~ l'U~
 

..... " "
 
-l11l1 'U ltr'U Vq'\J.fl1'Vl'l11J 'I1'U 0(0.0) 3 (2.4) 8 (6.4) 85 (68.0) 29 (23.2) 

-~tJii,j~~l'U 0(0.0) 13 (5.2) 65 (26.0) 125 (50.0) 47 (I8.8) 
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Vl11H 33 (91~) 

w ..	 w ... cI 
1Wl'\.J1i 'I'I1J~~f1 mr	 'I~~1Jfl1l1JfI~L'H'\.J(0=375) 

4.	 'lJm"m~fl1n~1'\.Jm'I";1~1'\.J 

'"	 " ..-'H 1'H'\.J 1~'\.J V",!'Utll'Vl'.lt1J'I1'\.J 

-~1.Iii,j~~1'\.J 

v ff: '" 5.	 L'\.J'\.JfI11JJ JJ'Vl'\.J1itll'Vl 

'do 1 " 
'I~'H1N'V1JJ'Il'\.J '\.J~'1f1m'I 

w	 " .. 
-'H1'H'\.Jl~'\.JV",!'Utll~'.It1J'l1'\.J 

-~1.Iii,j~~1'\.J 

6.	 1JnVlmff~~1J~'\.J1'\.Jm'I 

'h~l'\.J n'\.JL~~ ~~'1h Lil~Lr-W 

'"	 v ..
-'H 1'H'\.J If:J'\.J V",!'Utll'Vl '.It1J'I1'\.J 

-~1.Iii,j~~1'\.J 
.. 

7.	 'lJm"m'U~'1~'1f1m'I 

w'" 4	 '" 
V~1J'I'lJCJt~ n'\.JLL~~ nu 

'"	 " ..-'H 1'H'\.J 1~'\.J V",!'Utll'Vl'.lt1J'I1'\.J 

-~1.Iii,j~~1'\.J 

8.	 'lJfI~ 1m~ 1e mff"; 1~1'\.J¢I1v 

'" 'H~nm'ILL~::L'H~~~ 

'"	 " ..-'H1'H'\.J If:J'\.J V"'!'Utll 'Vl'.lt1J'l1'\.J 

-~1.Iii,j~~1'\.J 
... ... I I•9.	 1J'I'H l'I ~Vl'l1JfI'1'\.J 'I11J'VJn 

, I	 ..." " '" '" 'U'\.JVl~'\.JVl~LLVl 'I11JfI~ 

~lLij'\.Jm'I LL~~1.I'I::Lij'\.J~~ 
..
'" -'H1 'H '\.J"1f:J'\.J V"'!'U rn 'Vl'l!1J'l1'\.J 

-~1.Iii,j~~1'\.J 

..; 
'\.JmJ'YI",!~" 

0(0.0) 

8 (3.2) 

1 (0.8) 

5 (2.0) 

0(0.0) 

1 (0.4) 

0(0.0) 

1 (0.4) 

1 (0.8) 

0(0.0) 

1 (0.8) 

30.2) 

'\.JmJ" 

3 (2.4) 

9 (3.6) 

2 (1.6) 

2 (0.8) 

1 (0.8) 

9 (3.6) 

1 (0.8) 

6 (2.4) 

2 (1.6) 

17 (6.8) 

2 (1.6) 

15 (6.0) 

1.h'\.Jm,,~ 

9 (7.2) 

43(17.2) 

9 (7.2) 

73 (29.2) 

11 (8.8) 

73 (29.2) 

13 (10.4) 

67 (26.8) 

13(10.4) 

61 (24.4) 

13 (10.4) 

62 (24.8) 

1Jln 

73 (58.4) 

139 (55.6) 

61 (48.8) 

100 (40.0) 

52 (41.6) 

89 (35.6) 

64 (51.2) 

111 (44.4) 

78 (62.4) 

113 (45.2) 

63 (50.4) 

113 (45.2) 

.
... 
111n 'YI't'!~ 

40 (32.0) 

51 (20.4) 

52 (41.6) 

70 (28.0) 

61 (48.8) 

78 (31.2) 

47 (37.6) 

65 (26.0) 

31 (24.8) 

59 (23.6) 

46 (36.8) 

57 (22.8) 
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\JI11H 33 (9iV) 

'"'" ~ 

1W1'U 1i'j'j1JV.:jflf11'j '" ."'j::~lJml1Jfl~L'H'U (0=375) . 
" d
'UVVVI~~ oQ'VV 'l.h'Umn.:j 1Jln 

d 

1JlnVl~~ 

~ d I ." ." 

10.	 V.:jflf11'j1Jfll'UV1J ~q91m'j1J 

~" tIUff~.:j vvnVlff'j Hfl''j'j fl 

'" " ~ -'11 1'11'Ultl'U V~'IJ.fl1~'ll1J 'If'U 1 (0.8) 2 (1.6) 14 (11.2) 66 (52.8) 42 (33.6) 

.~'l.J~,j~.:jl'U	 2 (0.8) 6 (2.4) 71 (28.4) 120 (48.0) 51 (20.4) 

11. ff!1.:jfhi1V1J~~1'U ms 

VI•1.:j l'U 

'" v ~ 
-'11 1'11'U ltl'U V~'IJ.fl1~'ll1J 'If'U 1 (0.8) 3 (2.4) 14 (11.2) 78 (62.4) 29 (23.2) 

-~'l.J~,j9j.:jl'U 0(0.0) 8 (3.2) 81 (32.4) 110 (44.0) 51 (20.4) 

" · 1'111J1V.:jl'U12. l'U'Uf11'jf11'11'U~lil 
~lnf1W.fl1~1Jlnn'il'l.J;1J1W 

'" " ~ -'11 I'll 'U ltl'U V~'IJ.fl1~'ll1J'lf'U 1 (0.8) 2 (1.6) 17(13.6) 72 (57.6) 33 (26.4) 

-~'l.J~,j9j.:jl'U	 1 (0.4) 14 (5.6) 86 (34.4) 109 (43.6) 40 (16.0) 

~ 

4.1.2 \J11tl1fllAf)~flfll1 

o Q,I" d'	 l' .1I	 " 
~1'U 1'U'I11'11 'U ltl'UV~'IJ.fl1~'ll1J'lf'U ff1'U 'I1qJ (lJ'j::1J1W'jVV":: 80.0) 

o " ... loQ QlQ I 1 ' ..1)1 .cI c:. cI , d' 
u,,:: ~ l'U 1'UrjlJ {)l.J 9l.:j l'U ff1'U '11 qJ (lJ 'j::1JlW 'j VV,,:: 70.0) 1Jfl111Jfl ~1'11 'U91 Vu 'j 'j Vlf11f'1'V.:j fl f11 'j 

'j::~lJ1Jlnti.:j1Jln~ ~~ 'VJn~l'U lm::~ lJ'il ~1'U1'U111'11 oQ'ltl'U 6~'IJ.fl1~ 'll1J 'If'U U":: ~'l.J ~ ,j9j.:j1'U ~ In,h 

.6. 1 " ." '" , ~ '" .. dd
fl'j.:j ru 'j:: 1J1W'j VV,,:: 50.0) 1J rm 11ff~.:jfl111Jfl~L'H'U91 VlJ'j'j Vlf11f'1'V.:j fl f11'j'j::~ l.J1Jlnt:l.:j1JlnVl~~ 

.	 " . 
1'Ul;V.:j~.:j~V' 'l.Jij 9l11J"'1~lJ f11'j'til.:jl'U 'IJV.:j'4fl~ lmnlJf11'jlJ;'I1 n ~~f11'j fl111Jl aM U"::f11'j 

'l.J'j::f11f'1'L~~1!1,r'jl.:j1~ffl'11i'lJ'4fl~lm~'l.J~,j9j.:jl'U~ (~.:j'jlV~::lflVll1'U911'jl.:j 34) 

.,,'" "1" '" , ~ ~ 1f-l" rm 1 ~ Vff::VI V'U '11 L'H'U 11lJ 'j 'jVl f11f'1'V.:jfl ms 'IIV.:j tl'UV~'IJ.fl1~'ll1J'lf'U 'U ff1'U 

". I'" "'." "d '" ". I ".	 " d'IIM rjlJ t]1.J 9l.:j 1 'U 91 V.:j 1J f1 1'j~ WI 'U 1 'VJ f1""] ~ 1'U lJ 'j:: ne u ~ 1 V f11 'j f11 '11 'U ~lJ V1lJ 1 VI '11 'U lV1 fl111J 

i'lJH~'lfVlJ'lJv.:j'4fl~lm~'l.J~,j9j.:jl'U 1,r.g'~1~'U L'H1Jl::ff1J'lJV.:j~'l.J ii,j~.:j l'U ijvff'j::1 'U f11'j'til.:jl'U9l11J 

1" d .".6 '" '" '" 1 ""I ,,'" '... ~ '" fl111JL'I11Jl::ff1J f1n 'I11nV'j91G)f.:jn'U U"::f1'U f11'jff'UlJff'4'U '11 ,~'jl.Jfl111J'j11J1JV ffV~flnV.:jf1l.J 

." ~ ::.1" • ,,~~
U'U1fl~lJ'j'jVlf11f'1'V.:jflf11'j'IJV.:j Lussier (2002: 429) VI.:j'U91v.:jf11'11'U1l1flHff'jl.:jV.:jflf11'jf'l''UV.. 

" ~'IJ.fl1~'I11J'lf'U 1,rijfl111J~~ '11 ~'U 9iv n~ 'j::l!jVlJ ,j'UIJIV'U1'Uf11'j 'til.:jl'U1~ffVllfl~V.:jnlJff.fl1~'IJV.:j 

I 
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JI JI 

1J~1J'Vl~1J'lf'U 'U (lmllnih;':n1';1l1lj'1f:1'U6ty'\Jfl1Vf~1J'l1'U11'C1::~,j~,j'~~1'U~(I~ '~i'ml111Ji' t1111J 
• , JI 

1~1' 'l ~(I~::1J1Jm'j1J~'H1~ i~m~ml1JlffrJ~Yiii,j ~::ff'Vln fl1Vf't1~~ V~i'1J1J ~ m~ 11'C1::1Ji1~,j ~,j'~~1'U 
" , , 1

Q 0 dd ~ Q,I Q del QI QI 

1V~ 'U Vn'lln'U ms 'Vll~l'U '\J V~ '4 t1 'C11m 'Vl1Jm ~ 1J~ 'H1 ~ 'l ~ m ~ t1111J1ffrJ~ n ~ ffl1J1~ (l 'l ~m ~ n1Jt1111J 

... ..1 ... .1 "'l ...... 'til'" ... iI":'" ~iI"'.1 ... 'til ... 
lffrJ~'Vltn~'\J'U 11 ~ (111 'C1nt'C1 rJ~ 'H1n~t1111JlffrJ'H1 rJ'UVrJ'Vl~~ vn'Vl~ ~v~ 1Jmru ~::mffl'l1~'l! 11 ~ H1'C1 

ffl11i'1J'4t1'C11m~,j~,j'~~1'U~ l~(lff~H1J~~ rJlmffV~flm~l1~ 1~1Jt1111JV7~VfV 't 'l~(ln"ih~l'U 

1~1J~'U ri~~'C1~v,j~:: ff'Vln ~'C1 n"1J~'H1 ~ i~mnJv~~'U 6ty'\Jfl1Vf~1J'l1'U ~vm~1J~ ~ ~ lih111J lrJ'\J V~ 
1J~m~,jJ1J1Jij 

... ... d 
~::~1Jt1111Jt1~t'H'U (n=375) 

,jl'Un'C11~ 1Jln 

'-'Ci. , Q 

1J'Vl1J1'Vl 11'U l'VlVrJ1~Vff~:: 

w v ;
-11111'U If:1'U rJty'\Jfl1Vf~1J'l1'U 0(0.0) 2 (1.6) 10 (8.0) 78 (62.4) 35 (28.0) 

-~,j~,j'~~1'U 0(0.0) 10 (4.0) 57 (22.8) 137 (54.8) 46 (18.4) 

2. '4t1'C11mt'Uv~fi'm~t,r 
do Qd QI QI 

tnrJ~~91~n'Ull'C1::n'U 

... iI ; 
-11111'Ulf:1'UrJty'\JfilVf~1J'l1'U 0(0.0) 2 (1.6) 12 (9.6) 68 (54.4) 43 (34.4) 

-~,j~,j'~~1'U 3 (1.2) 4 (1.6) 66 (26.4) 117 (46.8) 60 (24.0) 
.,j I '1 v I "'l 

3. lVfV'U~11J~1'U ~11t1111J~11J1JV 

t'Unwvh~l'U 
w iI ; 

-11111'Ulf:1'UrJty'\JfilVf~1J'l1'U 1 (0.8) 2 (1.6) 12 (9.6) 67 (53.6) 43 (34.4) 

-~,j~,j'~~1'U 2 (0.8) 3 (1.2) 67 (26.8) 131 (52.4) 47 (18.8) 

3. m~,j~,j'~~1'U'\JV~'4t1'C11mii 
, QI 4!!1 I • 

t1111Jt1'C1V~~1 rJ~11~'U~vntl 
JI 

~::liirJ1J ~v,j~,j'~ 'li'U~V'U 
w v ; 

-11111 'U If:1'U rJty'\J fl1Vf~1J'l1'U 0(0.0) 1 (0.8) 17 (13.6) 77 (61.6) 30 (24.0) 

-~,j~,j'~~ l'U 1 (0.4) 3 (1.2) 68 (27.2) 128 (51.2) 50 (20.0) 



193 

\ill1H 34 (vltl) 

4.	 fi1'11'U~ 'Utl'Ul'U91 'U'VI'U1'V1 

...	 " " -'111 '11 'U1tr'UtJ~'UmVl 'lI1J'l1'U 

-~llB,j91-:J1'U 

5.	 ntl ':i::lUtJ'U ,j'mJB,j~ 
II 

~'U91tl'Ufftl~fl~tl-:Jn'U'U1'U'VI 

...	 " " -'111'11 'U 11:J'U tJ ~'U mVl '!11J 'Il''U 

-~1Jfi,j~-:J1'U 

6.	 lJmnm'll'tl'U i'nmn11-:J1'Un'U 

'!11J'lf'U 111 fi~~1u11JI'll 'U 

...	 " " -'I11'11'U11:J'UtJ~'Un1Vl'!11J'l1'U 

-~llB,j91-:J1'U 

7. lJfl"lm'll'tl'UVi1-:J1'Un'Um':i . . 
Q ~ d 4d us'I11':i ~~ ms fl111JlfftJ-:J'VI~ 

...	 " " -'I11'11'U 11:J'U tJ~'UmVl'!11J'Il''U 

-~1Jfi,j~-:J1'U 

8.	 1J':i::mfl'l;1~'l! 1~':i1-:J1"
 
0'" ..
 

ff1'l1 ':i 'U lJfl"1rrs 'VI 

1JB,j91-:J1'U~ 

...	 v " 
-'I11'11'U 1tr'UtJ~'UmVl'!11J'lf'U 

-~'1J~,j91-:J1'U 

1 (0.8) 

5 (2.0) 

0(0.0) 

1 (0.4) 

2 (1.6) 

7 (2.8) 

4 (3.2) 

3 (1.2) 

9 (7.2) 

19 (7.6) 

... ... d 
':i::~'Ufl111Jfl~l'l1'U 

'U"tltJ 

1 (0.8) 16 (12.8) 

8 (3.2) 67 (26.8) 

1 (0.8) 20 (16.0) 

7 (2.8) 80 (32.0) 

1 (0.8) 21 (16.8) 

11 (4.4) 77 (30.8) 

4 (3.2) 35 (28.0) 

9 (3.6) 96 (38.4) 

14 (11.2) 24 (19.2) 

25 (10.0) 102 (40.8) 

(0=375) 

1J1n 

67 (53.6) 

126 (50.4) 

72 (57.6) 

130 (52.0) 

48 (38.4) 

97 (38.8) 

67 (53.6) 

91 (36.4) 

62 (49.6) 

79 (31.6) 

40 (32.0) 

44 (17.6) 

32 (25.6) 

32 (12.8) 

53 (42.4) 

58 (23.2) 

15 (12.0) 

51 (20.4) 

16 (12.8) 

25 (10.0) 
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4.2 l:fillViU1V1aO'JJilU.lUOn 

nm'WLl1~~tnJmU'Ut:lnt:J'\.Hr1T'Um'W"l1J'lf'U n11J1HlLL,j~'~L~'U 91J~~mJt:lU 

,.h::nt:l1J~1U 1) !1'U::lfl"il:l!n~'Ut:l~,.h::'lf1'lf'U 2) t:l1;}'W'Ut:l~,.h::'lf1'lf'U 3) 'i::~1Jm'iffnl:l1'Ut:l~ 

l.h::'lf1'lf'U 4) m1::vi~~~~lU1T'Um'W 5) 'U'U1~'Ut:l~1JtlJ'H11T'Um'W'lt1J'lf'U 6) nm'W~~Ll1~~t:l1J"l1J'lf'U 

7) m Hr,r1Jn~'U ~ln'H'lhu1J7 mnh::~l 8) 1J'Vl1J1'Vl'Ut:l~t:l~ti'm'lt1J'lf'U 1'Urm ~~1J7m'i1T'Um'W 
" Ll~:: 9) rnsihh'Ui 11J'Ut:l~'lt1J'lf'U1'Um'i~~m'i1T'Um'W 1~Uij'i1U~::L~U~~1LL'l.h~1~'l ~~ij 

4.2.1 !lU::lf11'l!1!il~\lO'l1.h::'Vl'VU 

)1'U::Lfl''il:l) n~ 'U ij~ l.h::'lf1'lf'U~ tlUV1T'U 111 'W 'lt1J'lf'Ul'1J ~~'lft:l1J 'lh::nt:l1J~1tJ 

'i1tJ'~ Ll~::'i1tJ~lU l~mg ~tJ'Ut:l~'lh::'lf1'lf'U 'W1J11'lh::'lf1'lf'Uij'i1tJ'~ Ll~:: 'i1tJ~ltJt:ld'5::'H 11'1 2,001

4,000 1J1'Vl~t:lL~t:l'U1J1n~1T~ (!t:ltJ~:: 47.2 L1~:: 60.0 ~l1Jih~1J) 1~tJ'W1J111.h::'lf1'lf'Uij'i1tJ'~lg~tJ 

4,835.9 1J1'Vl~m~t:lU fhl~tJ~l1J'U1Jl91'i)l'U 2,619.911~::'lh::'lf1'lf'Uij'i1tJ~1tJ1g~tJ 4,129.61J1'Vl~t:l 

1~t:l'U fi11~tJ~11J'U1J191'i ,i1'U 2,216.0 (~~'i1tJ~::1~tJ~ 1'U911'i 1~ 35) 

VI11H 35 'i1tJ1~Ll~::'i1U~ltJ'Ut:l~'l.h::'lf1'lf'U 

•
~1'U1'U ~t:ltJ~:: 

)1'U::1fl''il:l) fi~'Ut:l~'lJ 'i::'lf1'lf'U 
(n=125) 

1. '5 1tJ1~m ~ tJ~m~ t:l'U il 'i::'lf1 rrs~1'1J ~~'lft:l1J (1J1'Vl~ m~t:l'U) 
· 
~ln112,001 0.8 

2,001-4,000 59 47.2 

4,001-6,000 39 31.2 

6,001-8,000 13 10.4 

8,001 ~'U''lJ 13 10.4 

X = 4,835.9 8.D.=2,619.9 Minirnurn=2,000 Maxirnurn=20,000 

2. '51u~1 mg ~ U~ m~ t:l'U 'lJ'5::'lf1m~1'1J ~~'lft:l1J (1J 1'Vl~ m~ eu) 
I ·
 9l1n112,001 

2,001-4,000 75 60.0 

4,001-6,000 32 25.6 

6,001-8,000 13 10.4 

· 0.8 

.K 
8,001 'U'U'il 4 3.2 

X = 4,129.6 8.D.=2,216.0 Minirnurn=1,980 Maxirnurn=20,000 
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r-H1 m ~ 1,)vvnJ ';h~ l'U ::1fl'~ 'I:! !fi~'IJtl.:j'tJ~ ::'lf1'lf'U~~'U 6~'IJ m~'lt1J'lf'Ui'1J ~~'lftl1J ~ 

1~~lm1 v 1~ U~::~ 1V~lm~ ~ V'IJtl.:j'tJ~::'lf1'lf'Uih::~1J~1-n1' ~1 tlmff'IJ tl.:j'tJ~ ::'lf1'lf'U~11J ~~'lftl1Jij 
SI '" ~ .. ~.K ~ '" ~1emmn 'lf1J~mHl1'U ~'IJm~~ln~'U v~'IJm~'lt1J'lf'U 'U'U"l 1J1n'IJ'Ufftl~fl"C1 tl.:jn1J~~m ~fln'l:!l'IJtl.:j 

' 24) ~~1J1nnniinn'tJ~::lij'U'I1~tlffn'l:!1~.:jJ1'Ulfl'~'I:!~fi~1~IPl~ fl'1~~~HU u~:mu:: (2544: 

.1 '" SI' SI' ., SI .. SI SI , ,...... • .........
 
lJ~::'lf1'lf'U 1~tlVNtJnIPlMVtl1J'Yl1 'I1~'Uv"1'IJm~'lt1J'lf'U~1l~::1'111 ~ 'U·Hlm~~11'U'U'lf11Pl'IJtl.:j 

il ~:: 'lf1'lf'U~ 1 1J~~'lftl1J ff11J1Hl1Ifl11::..11l ~,)m~ ~v.:j rn 1::fJ nmu ~1 'U"1'IJm~ ~ 1~ ff11J1 HI 

w "',SI 'SI"SI'" SI .1 lSi ,
~~1J ~ nn '11 \Pl eu ff'U V.:j1Pl tlfl 111J1Pl tl.:jnn 'Ums 'lf1J~ m ~ ~1 'U"1'11 m ~'IJ tl.:jlJ ~::'lf1'lf'U \PI tl V1.:j 

fftl~flll tl.:j u~ ::1'111J1:: ff1Jn1J llty'l11"1'IJm~ 

4.2.2 tn;'W'Utl~'l.h::~l~U 

tl1;~'IJtl.:j'tJ~::'lf1'lf'U ~~'U 6"1'11 m~'lt1J'lf'U 11J~~ 'lftl1J 1 ~ VIVi V1J ~ln 

ff\PI "1d'Utl1;~'11 tl.:j'tJ~::'lf1'lf'U fl1fllfi'l:! IPl ~ m ~1J n1Jfl1fl ~'U ~1J 11 ff~ "1d'Utl1;~'11 tl.:j'tJ ~ ::'lf1'lf'Umfl 

'" ..;, SI oJ SI SI,J '" SI
lfi'l:!\Plmn1Jn1Jmfltl'U'lf1.:j~tlV~:: 61-80 1J1n'm,!~ (~tlV~:: 56.0) ~tl.:j~.:j1J1~tlV~:: 81 'IJ'U 1'tJ (~tlV 

~:: 26.0) 1~V~'Jff~"h'Utl1;~'tJ~::'lf1'lf'Umfllfi'l:!lPlm~1Jn1Jmfl~'U~::'I111.:jftlV~:: 21-40 ~tlV~"1~ 
9J .d Q,I' CI Q,I as! . ,.ci

(~tlV~:: 3.2) m ~V~1Jff\PIff1'U tl1'lf~mfllfi'l:!lPl~m~1Jn1Jmfltl'U~tlV~:: 70.5 ml1JV.:jI1J'U1J1m~1'U 

22.0 (~.:j~lV~::16V\PI' 'U\Pl1~1.:j 36) 

tl1;~'IJtl.:j'tJ~::'lf1'lf'U''U,).:j'l11~1;V.:j''I1~1J1nn11ftlv~:: 70 iitl1;~fl1fl 
SI , SI d <ll 1 .d.1 .d", ... ... ~ .1 ... 

lfi'l:!\Pl ~ m~ 1J ff::'Yltl'U '111'11 'U(l.:j tlmff'YllJ~ ::'lf1'lf'U'Yl ~1J ~~'lftl1J ~::1 n~ lJW'I11~ 1n rn ~lJ~::n eu tl1'lf~ 
u 

in 'I:! IPl ~m~1J1J1nn11tl1;~~1'U ~'U"l fftl~fllltl.:jn1J ~~nnffn'l:!l'IJtl.:j 1~ 1Pl~ fl'1 ff~ ntu ll~::fltu::• 
(2544: 24) ~ l~ffn'l:!l~.:jtl1;Yl'IJ V.:j'tJ~::'lf1'lf'U ~i'1J~~'lftl1J-n l'~ff11Jn nn ~l1Jil'l')Vi~V.:j~l'U 

"1'IJm~ 1 ~fl~ lfi~ 'llnmnl1.:j l'U ri.:j~~ '~~'U6"1'IJfllYl'l!1J'lf'U ff11Jl~(l11.:j 11r-l'U' 'Um~~ ll~ l~tl~h.:j 

1Pl~.:j n1Jilty'l11 mv'~n 1~ V1 m ~ij tl~ 
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fl11H 36 11~ff1'UV1;'Vl'U6.:1'l.h~'l11·1f'UfllflLn1:l9'l'Sm'S1In'Ufllfl~'U 

•'l1'U1'U ~m.lCl~ 
11~ ff1 'U 61;'Vl 'U 6.:1 il 'S ~ 'l11'lf'Urn f1ln1:l9'l 'S rn 'S 11n'Um fI ~ 'U 

(n==125) 

..	 ,'''
1.	 mml'S6t1Cl~ 21 10 8.0 

",

2.	 'S6t1Cl~ 21-40 4 3.2 

3.	 ~6t1Cl~ 41-60 8 6.4 
v

4.	 'S6t1Cl~ 61-80 70 56.0 

5.	 ~6t1Cl~ 81 ~'ULtl 33 26.4
 

X == 70.5 S.D.==22.0 Minimum==5.0 Maximum==97.0
 

4.2.3 1~~\Jfll1fln'Ul'llM,.h~'lfl'lf'U 

'S~~'Unl'S~n'Ul'l.l6.:1t1'S~'l11'l1'Um~t11~~l1n11~ff1'U'S::~'Unl'S~m:ll'l.l6.:1.. 
tI'S~'l11'l1'Ufllfltl'S::~1I~n'Uln'Ufllfl~'U~ 'Vl'U1111~ff1'U'S::~'Unl'S~n'Ul'U6.:1t1'S::'lfl'lf'U'S~~'U 

tI'S~~1I~n'Uln'U'S::~'U~'U'SndH~6t1Cl:: 41-60 1Iln~~~ (~6t1Cl:: 39.2) 'S6.:1Cl.:l1l1tl'S::'lfl'l1'Uij 

11~ ff1'U 'S ::~'U n l'S ~n 1:l1'S::~'Uti'S::~1I~n1:l1 n'U'S ::~'U g'U 6~'S ::"d l.:l~6t1Cl:: 61-80 (~6t1 Cl:: 28.0) 

fill ~ ~t1'1.16.:111~ff1'U'S ::~'U nl'S~n1:l1'U6.:1t1 'S ~'lfl'l1'U 'S ::~'Utl 'S ::~1I~n1:l1 n'Ufll f1g'U ~6t1Cl:: 56.8 fi1 

l~t1.:1l'U'U1J19'l'S!1'U 20.5 (~.:I'SltlCl::lijtl~ l'U9'll'Sl.:l 37) 

HCl ms1~tl'Vl'U 11 'S ::~'U m 'S~n1:l1'U6.:1t1'S ::'l11'lf'U'Vl 'U11 ij 1I1nn11~6t1Cl:: 50 ij 'S::~'U 

rm ~n1:l1'S::~'Uti'S::~1I~n1:l1 V1'll~'Ul'Vl 'S1::V1;'Vll1~n'l.l6.:1t1'S ::'l11 'l1'U 1'U ~.:Il11~l ;t1.:11mJij61;'Vl 

", 1"'1 1 ... t "'1'" ~~ ... -A.J",,,, ...fllflLn1:l9'l'S m'S1!f,.::vm'U l1 6nlfl' 'U nl'S'S'Ut UCl::l'U1 'l~1'U ~'I.Ifll'VlllJ'U 1J 'l'ltll1 'U .:I'YI9'I 6.:1 l'U'Ul1 'S 6 

fI'~H1t1ll1J'U~ll11J1::fI'1I fl'69'1f1~6.:1n'UHClnl'Sffn1:l1'U6.:11~m ff~~'Vl'S'Stu UCl::f1tu:: (2544: 24) ~ 

'Vl'U 11'S:: ~'U ms ffn1:l1'U 6.:1t1 'S ::'lf1 'l1'U V1'l'ti11,.;'ln~;] qJl11rn 'S ~1t1~'U 'l1 nrns tI,:: n 6'UV1~'Vl lrl6 

• I '1'" " 1l111 ~ q~ me 'l1 n rn HIl'U 1 fI'.:I HCl ~ l1tj''U tI ~'U f11 'Vl'll1l'lf'U fl'111 1'S~ 1H UH'U 'U m 'S ~U cl~'U f11 'Vl 

tI'S::'l11'l1'U L~9'1 'S.:I n'UfI'fll'Vl ~l~ 'U 6~mh.:lll1111::fI'1I~ 6nl'i''U{ llCl ::l~ t1'U i 'U6.:1'1l1l'l1'U 
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0 

~1'W1'W !mJ~:: 
<II	 d <II .,;ff il il

1::~~nl1 n~l~fl~ 1::~1~'Wfilfl 1::0~ffn~ln~filflfl'W 

(n=125) 

~	 'JJ
1.	 911n111fltJ~:: 21 11 8.80 

2.	 !fltJ~:: 21-40 16 12.80 

3.	 !fltJ~:: 41-60 49 39.20 

4.	 " 351fltJ~:: 61-80	 28.00 

5.	 !fltJ~:: 81 ~'W'tJ 14 11.20
 

X = 56.8 S.D.=20.5 Minimum=5.0 Maximum=95.0
 

4 ~ 11 
4.2.4 IlU::'W-3'W-3f11'Uq''UIll'W 

~ .Q	 ~ ... QI"'l QI 'J/1 I 0 ~ 
m1::'Vl~'Vl~~1'W~~m'Vl~fl~1J1::~1~'W1tJrj 'I1ty 1tJ'Y11~1'W ~1'Wm11~tJ~~ 

d QI I	 JJ~ 1'" 0 c:I .,l 1'" QI.=l .Q 1 1"0 0~1'Wm1 'I1m1ffn~lffl'111~1~n m1'lf1tJ1'I1~mnfln~ rm 'I1il~~tJff ~1'W~91 ~ rns m'l111'W::'Wl.. 
• I" d ... "	 0' "0. I d ,
1J1mn 'Vl~m1::'Vl~'Vl~~1'W~~m'Vl~fl~t:J'WtJ~~m'Vl1~~'W~1'W ~1'W 1'W1J1 ::~1 m 1~ nfl1~1 ::'I111~ 0

12 iJ~fltJ1::~lnnf~'I1~~m~tJtJ1::~lm~1'l1w ~1'W1'W 3 fl'W~11~tJ1::~lml~m~~tJ 1 fl'W m1 
..	 u .. 

d ... " , .1 .... 1 "1' 0	 " ,. ...
'Vl~'Vl~~fl~rj\1~fl1~91fl1J1::'lflmm~tJ1J1::~ln1rjmy ~1'W1'W 8 fl'W~l1~rj\1~fl1~ 1 fl'W 1~tJ~m1 

d ... "... ... .1 "... ... 1<II

'Vl~'Vl~~fl~rj'Vlm11~~tJ1J1::'lflm 224 fl'W~11~rj'Vlm1 1 fl'W (~~11tJ~::lfltJ~ 'W~111~ 38) 

oCllQ,l' d .Q JJ ...1 ~QI .Q " 

~~nl11~tJ'Vl~11'111nfil1::'Vl~'Vl~~1'W~~fil'Vl~fl~1J1::~1'lf'W'Y11~~~~fl~~fl~t:J'WtJ 

~~m'Vl~i'~ ~~'lffl~ij inn 1e rn ff~t:J'W6~~m'Vl1~~'W~::ijtJ B,j~~'Y1~1'Y1'11 tr1~~1'Wrns ri~lff;~ 

~~m'Vl ~lnm1rr~mfl~n~~1~tJ~ m11,rfl1'1~i'~~ffn~11'1f~tlfl~n'W hfl~~~~ 1'Vl11::~fl~ltr'Wm1 

~11~ 1,r~;m1~1'W",!~m'Vl~flm1~ 1'Wn~~1J1::~lm~1~'" ~lnn111Jn~ fffl~fl~fl~n~~~m1ffn~ 1 
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~ ... .l' 
Vl11H 38 fl11::Vi-3Vi-3'fll'1Ht'IJfl1'Vi 

~1'U1'U 

(n=125) 

doQ d 41 t 0 J? 'I d
1.m1'Vi-3'Vi-3'IJt:I-3'l.h::'lnmL~lntl1~ 0-12 iJVlm.h::'lflm"'-3111J~ (~1'U1'U~ '11tyVlm~n 1 fl'U) 

'l.h::'lflm~ln1l 6 13 10.4 

6-10 30 24.0 

11-15 38 30.4 

16-20 39 31.2 

'l.h::'lflm 21 fl'U~'U'U 5 4.0 

x = 3.2 S.D.=11.0 Minimum=3.8 Maximum=123.6 

.6... .Y. ' .1 :: ..1 • " )
2.m1'Vi-3'Vi-3'IJt:I-3~fJ\ltl1~Vlt:lU1::'lflm"'\Il11J~ (~1'U1'Uu1::'lnmVlt:l~!,~-3tl1~ 1 fl'U 

U1::'lflm~ln1l 6 fl'U 45 36.0 

6-10 72 57.6 

11-15 6 4.8 

16-20 0.8 

U1::'lflm 21 fl'U~'U'll 0.8 

x = 7.9 S.D.=10.2 Minimum=l.O Maximum=1l7.9 

3.m1~-3fj-3'IJt:I\I~fjm1~t:lU1::'lflmi-3111J~(~1'U1'UU1::'lflm~t:I~fjm11 fl'U) v v 

U1::'lnm~ln1l 51 2 1.6 

51-100 26 20.8 

101-150 29 23.2 

151-200 18 14.4 

U1::'lflm 201 fl'U~'U'U 50 40.0 

x = 224.1 S.D.=4.2 Minimum=4.2 Maximum=l,709.5 

4.2.5 "1l1~"tl.:lifty't11q"iI1'Yt'fIJ~1l 

t!'\.J 6f{'IJfl1Vi'ltlJ'If'U ~ti1111nl11J 1rJ'IJ t:I \IU1:: 'lfl m l'U L'UVI ~'lJN~'lft:l'lJ 'Vi'lJ 

hfl1::'lJ'lJ'V1l-31~'U 11lrJ1~ri1'Uril\1lJln~~~ (t"ilm ~rJ 6,530 fl'U~t:l1H"'UU1::'lfln1)1t:1-3 ~-3lJl1~l1n 

~1J1tJ hfll'lJ1111l'U11~:: hflfl1llJ~'U h'l1V1~-3 (t"i11'i1~rJ 2,008 fl'U~mlff'UU1::'lfln1) l1Cl::Vi'lJ~1J1tJ 
"" I 1

hflUt:I~fJ~n'Ul~t:I~-3,rt:lrJVi~~ (t"ilmiirJ 376 fl'U~mlff'UU1::'lflm)LLCl::ihrVl1lm11J1rJ~1tJhfl 
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1,rlfifl~ flflfit\1 ~tJ 152 fl'U~flll ff'U 'lJ'j~'lf1m (~~'j1tJ~~I~tJ~ 1'U 1I1'j1~ 39) ~l1n1lqp11,,!'Ufl1'Vl'J11J'lf'U 
• II' 

'Ufl~tl'U6,,!'Ufl1'Vl'JI1J'lf'U'VltJ111 'jfllntJ1n1J'j~1J1J'VlHl~'U111tl''il n~1J 1'jfllifli'~I~'U1JqJ111Viii 
" , I ~ " ,.,j 11) ''1 " ... " ..Ii" d
~Hl~ rn 'jms ~ll~ fltJ1~fl'j fl1JflCJ1J mm IlJ'U fl~m 11J 1I61'U fl~ 11J Ll11n~ fl11~ 1l'Vl 'jnCJ1fl'U CJ1~1I fl~ IfftJ 

fi11~~ltl~~ 111ntlu6,,!'Ufl1'Vl'll1J'l1'U1ll1~ 1~ff11J1'j()ft~~1'U1'U ~1J1tJ'j1tJ' mJl1im~fl~n'U 1'jfl1li',r 

... '" " 0 '1" " d.1 ...... '1 '1 "... .1 ...
1fi~fl11~1l 'Vl'5nCJ1tl'UtJtl1JlI tl~'V11 Ll1tl'UtJ,,!'U fl1'Vl 'J11J'l1'U1J u 'j~ ff'Vl Ii Hft L'U rnr L111Jsrmu !1J1J1J 

91111-3 39 1IqJ111,,!'Ufl1'Vl'J11J'l1'U 

0

'il1'U1'U ftltJft~ 
11qJ111"!'U rn 'Vl 'J11J 'l1'U 

(n=125) 

1. ~ihtJ 1'jfll1J11111'U (fl'U~tlllff'U'lJ'j~'l11m) 

· ~hn112,001 82 65.6 

2,001-4,000 24 19.2 

4,001-6,000 15 12.0 

6,001-8,001 2 1.6 
.K 

8,0001 'U'U1'lJ 2 1.6 

X = 2,008.2 S.D.=1,734.4 Minimum=60.0 Maximum=9,908.0 

2. ~ihtJ hflfl111J~'U 1ft-H~~.:i (fl'U~tlllff'U'lJ'j::'l11m) 
· ~'hn11 2,001 29 23.2 

2,001-4,000 32 25.6 

4,001-6,000 10 8.0 

6,001-8,001 10 8.0 
.K 

8,0001 'U'U1'lJ 44 35.2 

X = 2,008.2 S.D.=1,734.4 Minimum=60.0 Maximum=9,908.0 
II II 

3. ~1J1tJ hfl'lJtl~~~n'Ulitli'~ (fl'U~tlllff'U'lJ'j~'l11m) 
· ~hn11201 83 66.4 

201-400 17 13.6 

401-600 6 4.8 

601-801 7 5.6 
.K 

801 'U'U1'lJ 12 9.6 

X = 376.5 S.D.=1,248.2 Minimum=O.O Maximum=13,01O.0 
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fI11H 39 (~{)) 

hUTU 

(n=125) 

4. ~ibtJ hfl'~L~{),,{){)n (fl'U~{)Uff'\.n.h~·lnm) . 
~';,ni1 51 52 41.6 

51-100 16 12.8 

101-150 9 7.2 

151-200 13 10.4 

201 ~'U'U 35 28.0 

x = 152.4 S.D.=179.4 Minimum=O.O Maximum=982.0 

5. ~ibtJ hfl'j~'U'Ul11'1L~'U'HltJ"l'd1'Url1'1 (fl'U~{)LLff'UU1~'lnm) . 
9';,n11 2,001 72 57.6 

2,001-4,000 44 35.2 

4,001-6,000 5 4.0 

6,001-8,001 3 2.4 

8,0001 ~'U'tI 0.8 

X = 6,530.7 S.D.=5,747.9 Minimum=211.0 Maximum=23,400.0 

. 
•Of ... \I 

4.2.6 11'illl1'Uty'l1111'~u'J~i:l0lJ'f'J'lI'U 

0' .. ~...: '" ~ 
ff'U tJff'U 11 Wl'l11J 'l1'U1J uf:tJ'I11ff'IU1"~ V1J'l11J 'l1'U 'U 'U 1"'Ufl'luf:tJ'HlLL~ ~fl111J 
'U" q U"tI 

'" il ,'" '" ~ ...: '" '" '" il '" 1'UUH1~"'U 1'Un~1'1fl{)'U 'U1'1'U fltJ 'Vl'UuGl'Hlff'l1L1"~fl1J'I11J'l1'U 1~"'U'U {)tJ ( 1~1J1W 1{)tJ~~ 20.0) 
~ ~• "" 1"'.1! .. '" ""1 '" • 4

. 
flfl m11J LL~:: 'l1U11J'U{)'I'I11J'l1'U m1L~tJ'Iff~1 'U'I11J'l1'U (1fltJ~:: 19.0) LL~::fl111Jff::{)1"'Ufl'l'U1"1J 

~ . 
LL~::'\.h 1-n'U 'I11J'l1'U u~::'Vl'Ul1 qJ'I11ff 'ILn"l1fl1J'I11J'l1'U1'U1::~'Utl1'U n~l'1"fl'U ~1'1~'I ~{) l1qJ'Hl'UtJ:: 

1J~~'}:lLL~::m1f;'~"'UtJ::'Ufl'l'l11J'l1'U (!fltJ'Cl~ 36.0) (~'I11tJ~::LVtJ" 1'U9'l111'1 40) 

~ ...: ~..l", ,'" '" 4 ... 1"'''' .r '" 0' u G1'111ff 'IU1"~fl1Jl1'Vl'U1J11 G1'Hl flfl'U'U1'1'U fltJfl{) m11JLL~:: 'l1ff11J rm L~tJ'I ff~1 
"' d .di '" '" 1II~.di .l..l,

Uff" 'I1'11 L'I1 'U f1'1 H~ \l1nrrn 'Vl1J 'U 1"1'U ff11i11W't'{'U2qj ~ J1'U Ltll11f1 'Iils ::'l11'l1'U l'U 'Vl 'U l19'11'1 '1 'U fl'l 
~ ~ 

~'I wi'" L~tJ'I 1mJ U~ iT'I iill G1'111'U fl'l 'lJ 1ff:: {)1 "";'11~1 'U rn1 ~tl111 fl 'Ui111 fl 'U tJ::1J~ ~'}:l 1L~~ 'UtJ:: 

~1' til'U 1::~'Utl1'Un~1'1~'I1J1n ff::nfl'U1,rL~'U ~'I ms LtI~tJ'ULLtI~'I'Ufl'lffm'VlLL1"l{V1J \llnm1 
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lt1~lf'U ms ~11ij'U ;1~ tI~::'I11'lf'U 1'U~.:I'\11~11;lf.:l 1mhl1t1.fl1fllt1l1~~m ~llliJ'U.fl1fl~~ffl'\1m ~ll ij 
~..: "" 1"" I .1 0 tI ..;..:.1

m~fl'Vilf'Vi llff:l'U'\Ifl.:lU7 Hl'U urns 'I1'Yl~'Vilflm~l.:1'1111t1'\1'U~1t1~1'U1'U ~::'lflm'Yll'Vill'\l'U 

, " 
\ill'H 40 ff.fl1'ViihY'\11ff.:l11 1~"flll'l111'lf'U 

ff rn 'Vi il ty '\11 ~ .:1111 ~ IIeu 'l!11 'I1'U	 ff.fl1'Vim~W 
.-

(n=125) 
,"	 ..; v .. 

'Ufllf'Ylf!~ 'Ufllf tI run "1.:1 111t1 111t1'Yl "!~ 

1. '\I'Ul~il ty'\11~1t1m~llff111 107 (85.6) 6 (4.8) 6 (4.8) 6 (4.8) 0(0,0)""" 

i"	 ,'lffllfl.:lm fl 'IJ fl".11 

2. fl11111'U117.:1 ~lt1ml11'\ll~ 104 (84.4) 10 (8.0) 4 (3.2) 5 (4.0) 0(0.0) 

Ufl"'Uff111i~ 

3.	 '\I'U 1~ilty'\11m~ 1~ff111 104 (83.2) 10 (8.0) 4 (3.2) 7 (5.6) 0(0.0) 

4.	 fl11111'U11~ .:I~lt1ilty'\11 i 'U 106 (84.4) 11 (8.8) 2 (1.6) 6 (4.8) 0(0.0) 

msi""'lfff111 

11 " do	 QI rI5. '\I'Ul~ ty'\11m~1"W.:lff~1 65 (52.0) 37 (29.6) 21 (16.8) 1 (0.8) 1 (0.8) 

6. fl11111'UL1H'\Ifl.:lil ty '\11 60 (48.0) 42 (33.6) 17 (13.6) 5 (4.0) 1 (0.8) 

" ~lt1m~ 1~lf.:lff~1i 'U'I111'lf'U 

7.	 '\I'U 1~ il ty '\11~ lt1fl1111 74 (59.2) 18 (14.4) 20 (16.0) 11 (8.8) 2 (1.6) 
" ...,o 

ff::m~'\Ifl.:l'U1~1l 

8. fl11111'U117.:1 ~lt1il ty'\11 77 (61.6) 20 (16.0) 16 (12.8) 10 (8.0) 2 (1.6) 
" ,

fl1111ff::m~'\Ifl.:lih~1l 

9.	 '\I'U 1~ il ty'\11~lt1fl 1111 72 (57.6) 22 (17.6) 22 (17.6) 7 (5.6) 2 (1.6) 

" off::m~'\Ifl.:l'Uli"'11 

10. fl11111'UUH~1t1ilty'\11 76 (60.8) 26 (20.8) 17 (13.6) 4 (3.2) 2 (1.6) 

" ofl1111ff::m~'\Ifl.:l'Uli"'If 

11. '\I'Ul~ilty'\11m~til~~'\Ilf:: 50 (40.0) 30 (24.0) 21 (16.8) 20 (16.0) 4 (3.2) 

12. fl11111'UL1H'\Ifl.:lilty'\11m~ 52 (41.6) 32 (25.6) 22 (17.6) 16(12.8) 3 (2.4) 
o ., 

m~~'\Ilf:: 

13.	 '\I'Ul~ilty'\11'\1lf::ll".yj1l 54 (43.2) 39 (31.2) 15 (12.0) 14 (11.2) 3 (2.4) 

14. fl11111'UUH'\Ifl.:l'\llf:: 57 (45.6) 35 (28.0) 20 (16.0) 10 (8.0) 3 (2.4) ..
 
1l"'Vi1l 
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4.2.7 fl1 '1iT'irl.J iT'f"Hl1 fl't'iU1Ul.J1fnuh ~;) 1 

, i I ~ ~ ~ .1I iI 
tlTU 't'iqJ~·\.HJtl'\JfI1V'l'lt1J'lf'U1Jlnn11m'l't'i'\..HI (lJ'I~1J1W'HltH'~ 55.0) 

. " 
'~i'1.J ms tl'U1Jtl~'U~l1n't'i'l.J1t11J1nl'ItJ'I~~11Jln~'11Jlnntl~i; tI'I" 1~1J ~l1n1J1n'ltJ't'ilu~tI~'1ii 

'I~1J1J n l'I I~~ 1J~ ~'I ~ 't'i ':h'l~'Utltl'\J fI1V'l 'lt1J 'l1'U ti1J1'I '1V'l mu1Cl ~ 1rJ 'U 't'i'I.J1t11J1 ms tJ'I ~ ~ 1 ms 

tl'U1Jtl'4'Ufl111Jfl1fh.Jfunm1urns'l,r1J1nl'ItJ!1JlJij 11"~f1111Jflrl~'11Pi11'Unl'I1J1't'i l'I ~~nl'Imh'l 
4 I f 0 d' , ...1 " "I "'Q,I 01 

tI~'t'i~'U 11"~V'l1J1nl'U1'U~'Utltl'\JfI1V'l'lt1J'l1'U 1 'U 3 (lJ'I~1J1W'I~tI"~ 35.0) l~'I1Jnl'Itl'U1Jtl'4'U 

. " 
~l1m1thtl1J1 nl'ItJ'I~ ~l1Jln~'11Jlnntl~ 1; tI'I"l~ml1n1J1n itJ't'i loU'~tI~ 'Iii 'I~1J1Jnl'I~~m1J• 
tJ'I ~ 1ij'\.Jf.~" ~dl '191 ~1 ~ ~'11 ~ m~/1'1l 'U ltJ 'Idi'VI~ fI1V'l1J1 rrn 'I ~1J 1J~I'1l 'U lf1111Ji linfl~ nl'ItJ g,j~'11'U 

tJ! 1J IJ ij '\J e '1'tJ f1" 1m 11"~ f1111J fIrl ~'11Pi1nn1J1't'i l'I ~~ n u 'I ~ 1J1J nl'I 1~ WI" ~'11J il 'I ~ 1Jl W (~'1 

'Ilt1"~lfltl~ i'U911 'I1'1 41) 

... .., iI i v d,.., '....1 0 ~ ~ 1
N" nl'I 1 ~ tltl~ 'VI ~'U 't'i I't'i'U 11 ms tl'U1Jtl~'U ~1 n't'i 'U 1t11J'Irn 'I lJ'I ~ ~19f '111J 'U 'I '1V'ltll1J1" 

'lt1J'l1'U 't'i~~ 1HV'l unn"~1'lil 't'i~~ h '1V'ltll1J1"i'! 1Jl"'U en ff'I ti~n 'I ~'VI n'ltlltil'I Wtl'\J 't'i ~~ 

1'I .:IV'ltll1Jl" mn'l1'U iifl111J ~htiqJ~~nn~11'u'U'11'U '\J~'1fJ''Utltl'\JfllV'l'lt1J')j''U ~~ ~'1 ~ lfltln l'I 1J1't'il'I 

~~nl'I'VIi'V'ltllm911.:1'l~ln't'i'U1t11J1nl'ItJ'I~~1i~l1n nl'Itl'U1Jtl~'U'tJfI"lm~~11Jl,r1J1nl'I mr 
, " , ... ... !'!l •.1 iI ~I • I ~i ..,0 ...... 

~1J'I1J IV'l1J~'U 't'i 'I ~11'UlJfl111J~ l1,,~m'I HnlJ'I~tl1Jm'I W 'Unl'I 'VIH1'U n u tl1Jtl~'U 1m ~'11J ~ 

~tJm W'11JtJ'I~1J1W l,rii ~dl'1 ~lti~ff'IN" i ,r1n~tJ'I~if'VI~ N" nn1J1't'i l'I ~~ nl'I~l'U tl'\JfI1V'l'I ~~1J 

tJJ1J1Jij '\J ~ '1~'U tltl'\JfI1V'l 'lt1J 'l1'U 
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V111H 41 fI1'H'I'U1Jff'4\J'illf1'111l,.;1tI1J1f11'S1.h::~1 

,
'" fI1'S ff\J1Jff'4 \J	 fffllVifl1'SW (n=125) ...."	 .d'illf1'111l1tJ1J1f11nh::~1 \JVtJ'YllI~ ~VU 1.l1\JflflH 1l1f1 1l1f1'Yl1I~ 

..	 I f/
1.	 'S ~ 1J1JfI1'Sl'11V1191 VV~ flfI1'S 6 (4.8) 10 (8.0) 43 (34.4) 44 (35.2) 22 (17.6) 

ti1J1HViU11Jlfl~I~\J 

'I11l1tJ1J1fI1'S1.l 'S~ ~ 1 

ell " I2.	 ff\J1Jff'4\J ml1l111fl 8 (6.4) 5 (4.0) 47 (37.6) 47 (37.6) 18 (14.4) 

tJnmrn l~ V~1J1fI1'S ilJllfJii 

3.	 mlllflrlv~9i1 'I. \JfI1'S1J~'I11'S 2 (1.6) 10 (8.0) 48 (38.4) 55 (44.0) 10 (8.0) 
,ell I <l!I 

'il~fI1'S VU1~U~'I1 ~\J 

... 
4. 'S~1J1JfI1'S91 ~9111l 6 (4.8) 11 (8.8) 55 (44.0) 38 (30A) 15 (12.0) 

1.l'S~lii\J~fI mh~9iVl~v~ 

5.	 'S~1J1J~~\Jlfl111lf nml~ 10 (8.0) 3 (2A) 61 (48.8) 35 (28.0) 16 (12.8) 

il ~,.j~ ~ 1\Jili 11fJij 
I ...'" 6. fl111l flfl V~911f11'S1J'S 'I11'S 8 (6A) 15 (12.0) 60 (48.0) 29 (23.2) 13 (10A) 

...'" 'il~fI1'S'S~1J1JfI1'SI~\J llfl~ 

~1J1.l'S~1l1W 

J ~ <v ... 

4.2.8 1.J'YI1.J1'Y1'U8.:J8~flfl1'lrll~"UUnl1;)V11.J1m1q'Ull1~ 

I 1 0' ...1 9J d 0' cld'I. 
ff1\J 'I1tyt1\JtJlI'UfllVi'11ll'l1\J (lJ'S~1l1WnVUfI~ 30.0) llV~flm'11ll'l1\J'Ylll 

•	 tI 

1J'Yl1Jl 'Yl 'I. \J f11 'S ~~1J~ f11'S 1I'U 1'11Vi 'S~ ~1J1l1f1ii~ 111 f1Yi 1I~ t; U~ ii1~1J'ill f11l1 fI, il '111 ~VU~~ U f11'S 

il 'S ~ ffl \J fl111l i 11l1iV 'llm rns 4i11U\J fI1 'S ~1\J 1I'U 1'11 ViV VH ihl 'S:: ff'Yln1'11 Vi ms ffU1J ff'4 \J 

~1J1.l'S~1l1W ~~\J lf11'S1.l'S~ ffl\J ~l\Jl~1l1.l'S~ff'Yln fllVifI1'S 4i11ij\J ~ 1\J VV1~9i VI~V~ Ilfl ~ fI1'S ~~ 91111 

Ilfl::1.l'S:aii\J~flfI1'S4ill ij\J~l\J mh~ ff~11ffllV (~~'SltJfI~16U~ 1\J911'S1~ 42) 

... '" "1"d"'l	 ''I. "' ...~flfI1'S 1 'ilU ff~'Yl V\J '111'11 \J f1~1J'Yl1J 1'Yl'U V~ V~fl ns '1111 'I1\J \J fI1'S 'il ~1J 'S fI1'S ff'U fllVi 

I~V1.l'S:: ffl\Jfl111li11l1iV 'I. \JfI1'S~~1J1f11'S ff'UfllVi'U V~V~f1 f1nl f1fl'S V~ ff1\J -n'V~~ \J 'f111rl l'Ylff1Jl n• 
V~f1f11'S1J~'I11'S ff1\J~11JfI IIn::fllfllVfI'I1\J ij~fl9iVfI1'S~V~ti\J fl11JfJ1l1'Sfl'I. \J'11ll'l1\Jij1.1'S:: ff'Yln fllVi 

.1 :: '" .1 .1 0' ..... 1 I... ....
1l1f1'U\J 'Yl~ 'illf1f11'S ff\J1J ff'4 \J ~1JlJ'S::1l1W ~lJ ns W tJflfllm '11 'S VlJ'S::ffl \J ~ l'U 'S 111 n 'ilm 'S1l '11 'S V 

1~\J 1.1'S ~'I11ffll ~\J n1 ~tJ~~ 1M'ij fI1'S 1M'1J~fI1'Si11l91'S 1'il1I'UfllVi fI1'S ~ v~ti \JIsfl, ,rlliv~VVfI fI1'S 
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!!nU rt K~ t1.L~!.L U:I1~ 1. !.LU ~H! lA.~:::!. ~~ 1.lkt:::& ~ rt~ 1t t1."!!rt@rMLUn.h!.Lu:I1~~ !.LU t1.1. 

t1.Jbrt1t. wyt-G t-@n.t1.hJJ.I1l\JJ. tLU!!~ t1.Jbrt1t.MLU n.h9t1.UULl-i. t1.l\t-~ t-!."t-Lr@ t-t ~:::!.L &Qij!.l t1.1!t-@1l 
, ~ 

vOZ 

." 

mailto:t-@n.t1.hJJ.I1l\JJ
mailto:pm!6t-Lr@MLU!lA.~:::t
mailto:L@~t-~t1.L
mailto:t-@n.MLU
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ihY1U~ 11.1 '\J V.:I 'ltlJ'I1U ll~ ::V.:Iflf11 ~ tJnm V.:I tY1U'ti'V.:Ig14 ~ii~ Vf11 ~ 11~ ~ ~ 1~ 1l11J1 ~11~ f11~ tJ! 1JIJij 
o	 0 Q 0', AI .. QI 

(mu::m~1Jf11~V1U1~f11~1l~::mU::m~1Jf11H111UU.:I1UQ'Vltifl1n'mfl111J~11J1JV1"'W~~U1~::1I11 

Q Q	 tJ tI QQ d ~ .lI.
 
11~ f11~ tJ!lJ 1.11.1, 2550: 23-24) l11nf11~ n'~l.:1m11J~11J1JV'\JV.:It;!u~~'\Jm~'lt1J'I1U lJ'Vlfl'Vl1.:1'Vll~lJ'\JU 
~ 0'1 0' 1 ~ ~JJ d ~ d 

l1JUtJ~:: 1~'I1u ~ VtlU~~'\JmWlllJ'I1Ull ~::'lllJ'I1Ull~:: 'lllJ'I1U ~ em1:: ~'\J n WI 'Vl.:l 14 ~ V.:IlJ f11 ~ 1~ 1J f11 ~ 1.1 

tY1U '11.1' 14 nn~~ ffU' \l ll~::~~~l1JtJ~::lijU N~ f11 Hl11i1U.:I1 14' M' ~V111tN lv7v1M'ln~ nn 

n'ulln''4u'Vli'~mml1~V'oN'Vli'~~lm~ii1U'ltlJ'I1uv~l.:1iitJ~::ff'VlimVill~::l~Uf11~ In'~lJn'fl.:1f11~ 
d " ~.:I~U1V.:I~lU~'\Jm~'\JV.:I'lt1J'I1lJ 

g)11H 43 nniitY1U ~11J'\JV.:I'll1J'I1U1Uf11~ ~~11~ f11~f11~~'\Jm~ 

d, , 
f11~1Jn'1U ~11J'\JV.:I'lt1J'I1U n'm~f11~tu"(0=125) 

... ...
1Uf11~~~1I~f11~f11~~'\Jm~ "	 tJ1un~1.:1 1J1n 1J1n'Vl~~UV~'Vl~~ ~V~ 

1. ~11Ji'lItJ~:: 1~'I1U\llnf11~ 0(0.0) 12 (9.6) 57 (45.6) 43 (34.4) 13 (10.4) 

" 
~l1~~'\Jm~\1.:1~U1V.:I 

....
 
mVlIm1 ll~::'ltlJ'I1U
 

2.	 ~11Jfl~' unn~ll~~'\JmVi 3 (2.4) 15 (12.0) 54 (43.2) 40 (32.0) 13 (10.4)
 

'\J V.:I tJ~:: '111 '1114
 

3.	 ~11.111.:111NU1 Uf11~~ll~ 3 (2.4) 16 (12.8) 58 (46.4) 36 (28.8) 12 (9.6)
 

~'\Jm~'\Jv.:I tJ~::'I11'11U
 

4.	 ~11J~~~11J tJ~::lijUN~f11~ 1 (0.8) 15 (12.0) 64 (51.2) 37 (29.6) 8 (6.4) . o Q I,. 
~11UU.:I1UVm.:l~V1UV.:I 

5. ~11J~~ffU'\l~Vf11~~1l~ 2 (1.6) 19 (15.2) 63 (50.4) 31 (24.8) 10 (8.0) ... 

~'\Jm~'\JV.:ItJ~::'I11'11U 
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ff11Jl'Hl1Lm 1~...ri1 ~ ~V~ 1~'1 ~ijfl111J ff1J'W'U nnl.Jlh ~ ff'Yl n ~H' n1'51.J~'H1'5 ~~n 1'5 

i~ 2 ff1'UflV 1) m'5'H1f1111Jff1J'W'Un'5~'H';h~i1~~V~1~'1 nl.Jlh~ff'YlnNl1m'51.J~'H1'5~~m'5'\Jv~ 

fj'UVrr'\J fi1'Yi'Jt1J'If'U LLl1~ 2) m'5'H1f1111J~htlt'\!'\Jv~i1 ~~V~l~'1 nmJn: ff'YlnNl1m'51.J~'H1'5~~m'5 
tI cs CI QJ~ 

'\JV~tJ'UVrr'\JfI1'Yi 'Jt1J 'If'U 1J'51 Vl1 ~mv~~~'U 

Q,I CLI J '_CIf u SI , _I ...... ... uCl.I 

2.5.1 fll11Ji:f1J'W'U!i1~"lH'U~~(JYI1'U\JIH9 fltJ'U1~i:fn!iNam1tJ1"11~~m1 

ms 'H 1fl111Jff1J 'W'U n'5~'H';h~tl ~ ~V~l'U~l~'1 n inh ~ ff'Yl n Nl1 msu~111'5 ~~ m'5 

'\JV~fj'UVrr'\Jfi1'Yi'Jt1J'If'U1~V'H1tl1ff1Jlh~ff'Ylnffllff1J'W'UnL~V!ff'Uvn1.J1vi~Li~I'U 4 i1~~v ~~rl' 
2.5.1.1 m'''lfll11JtY1J-W'U~'~''lHif~~(J~1'Ulfl'~i:f-r1~8~rim, 

m'5'H1fl111Jff1J'W'Un'5~'H';h~i1~~V~l'U1m~ff!l~V~tlm'5n1.J1h~ff'YlnNl1 

m'51.J~'H1'5~~m'5'\Jv~tJ'Uv~'\JfI1'Yi'Jt1J'If'U ij 5 i1~ ~v~ijm11Jff1J'W'U nnl.Jlh~ff'YlnNl1m'5l.J~'H1'5 

~~m'5'\Jv~,!'U6rr'\Jfi1'Yi'Jt1J'If'UV~1~ij'l!mY1tlt'\!'Yl1~ffO~~'5~~1.J 0.01 'Yi1.Ji1 ~ ~V~l'U 1f1Hff!l~ 

v~tlm'5ij f1111J ff1J 'W'U n iiff'Yl1~L~V1n1.J1h~ ff'Yln Nl1 rn '51.J~'H1 '5 ~~m '5'\JV~ff'U V?l''\Jfl1'Yi 'lf1J 'If'U i ~un..'4 • 

nl'51oNL'Ylfll'U ll1vl'Um'5~1L'u'U~l'U (r=0.49) mm'5~~lvii1'U1~ (r=0.43) ul1~mm,j~~l'UUl1~ . .. . 
'HU'l'¥ii'l.J~~'lfvl.J (r=0.38) ~11J ~1~1.J 'Uvn~lni1'Yil.Ji1~ ~V~l'U 1m~ ff!1~v~fi'm'5Viijfl111Jff1J-w'Un 

1. m'51oNL'Ylfll'U ll1vl'Um'5~lLij'U'I1'U 0.49** 

2. mm'5~~lvii1'U1~ 0.43"
 

0.38**
 

OJ GlQ" 

4. l1nflW~m'5~~l.Jm1'5~1'Urr'\JfI1'Yi -0.14** 

o Q ~I ;
5. '5 ~ usnl11nl'5~ 1L'U 'U~ 1'U Lu 'U'!'U v~'\JfI1'Yi'Jt1J'If'U -0.11 * ... 

o ......
6. 'Yl1Ll1 'Yl;)~ 0.03 

7. ~1'U1'U'4f1l11m 0.02 

* p<0.05 ,** p<O.Ol 
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m -:J fl'U .,r12J flU'tJ'I~ff'Y1~ H" rns U~ '111 'Ii~ m'j\l U-:J ~'U 6,,!\I.fll'rl~2J'l1'U fiU ~mltu~ n 1'j i ~ U~ m'j ¢(l'U 

,,!\I.fll'rl (r=-0.14) U,,~'j~t1~ 11"lm'j~ llU'U -:Jl'Ul~'U~'U6,,!\I.fll'rl~2J'l1'U ff2J~'U i'Vif'l'Y11-:J\P'l'j -:Jfl'U.,rl2J 

flU (r=-0.1I) ~'j~~u'I!mhrlty'Yll-:Jffii~~'j~~u0.05 (~-:J'jltl"~lfjtl~ l'U\Pll'jl-:J 44) 

.... J 
i)~m'l'U8-:Jt1,"uq'Um"'1)J"," 

rns 'I11fl112J ff2J~'U i''j ~'I111-:J;]~ i t1~ l'U '4 f1" 1m flU 'tJ'j~ ff'Y1~ H" m'ju~'I11 'j 

i~ m'j\lu-:Jfj''U 6,,!\I.fll'rl~2J'l1'U 'rlU11ii 7 ;] ~ i t1~iifl112Jff2J~'U i'Vif'I'Y11-:Jl~ t11 flUil 'j~ ff'Y1~ H"m'I 

~ liV ., I d QI 0 QI QQ,d, QI 'tJ 0 d' QI 

U'j 'I11'j ~~ ms \lU-:J~'Ut1,,!\I.fll'rl~2J'l1'U'fl1l1-:J2J 'U t1fflfl ty'Yll-:J ff(l91 'Y1 'j ~ ~ U 0.01 'rlU11.fll1~ ~'U 12J mff2J 

'tJ'j~ff'Y1~ff'l1ff2J~'Ui'~-:J,,!~ (r=O.SI) unerns ~-:J 1~iit;'ff2J'tJ'j::ff'Y1~ ff'l1 ff2J ~'Ui'~l,,!~ (r=0.1I) II,,:: 

~'j::~U\rtlt'hrlty'Yll-:Jffii~ 0.05 fiUl'rlf'l (r=0.1I) (~-:J'jltl"::lfjtl~1'U911'jl-:J 45) 

, CLI _I lICIt. -: CLI CI.I J 
flur)J'U'I::t:r111i«'Inr)J'"'"1i (r) 

".1.fll1::H'Ul 0.51** 
'II 

2. m'j't11-:Jl'Ul~'UVi2J 0.51** 

3. Vi'ml::rnnl6,j~ -:J1'U 'tJ!'2J fJij \I'fl -:J '4 fI rn m Vi 2J "!\Ifll 'rl 0.45** 

4. f1112J~-:J'rl'fll~1'U-:Jl'U 0.45** 

5. 1~\P'lfl~1'Um'j't11-:Jl'U 0.44** 

6. m'j~-:Jl~ 0.41** 

7. l'rlf'l 0.11* 
01 I ~ 

8. f1112J~n'rl'U\P'l'fltNflm'I 0.40
 

9.rns 1¢(fum'j 'flU'j2Jl~'fl-:JII'U1f1~U~m'j'lJ!,2JfJij
 0.08 

10. m'j1~fum'jffml1~-:Jl'Ul~'fl-:JU'U1f1~U~m'I'tJ!,2JfJij 0.08 

11. 'j::t1::n"1~'tJ6,j9i-:Jl'U 0.08 

12. 'jltl1¢( 0.07 

13. 'j::~Um'Iffml1 0.03 

15. fftll'Ufll'rlff2J'Iff <0.01 

* p < 0.05 ,** p < 0.01 



208 

CLlvJ'ifG.lS/ - U G,.I

2.5.1.3 m1"'lfl"J1SJUSJVfU!i1::,.rn~ i1i1rJ~lUm11J1"'11i1~m1n1J 

tJ1::uniNan111J;"'11~~n11'U8-3t1U~q'U.n1ft~SJ~U 

m '.i l11fl11lJ fflJ~'U ~'.i::l1'h~i1 ~ ~V~l'U n1'.i'U;l11'.i ~~n1'.i n'Uth:: ff'Yl~ r-l'fl 

rnsu;111'.i~~ rm~ fl~~'U6~~fl1Vl'JllJ'If'U Vl'U11i1 ~ ~V~l 'U ms'U;l11'.i~~ msl'J n~1iifl11lJ fflJ~tfL'U 

iiff'Yl1~ l~ V1n'UtJ '.i::ff'Yl~ r-l'fl ms'U;l11'.i ~~ rn '.i~ fl~~'U6~~ft1Vl'JllJ 'If'U fl ~1 ~iium11t1t1J'Yl1~ ffil~~ 

'.i::~'U 0.01 Vl'U';hm'.i'U;l11'.i m'.i ItJ~(J'UlltJ,,~iif'hfflJtJ'.i::ff'Yliffl1 fflJ~'U ~~ ~ ~~ (r=0.66) II"::ms 

~~~fl~flff1'.iii~lfflJtJ'.i::ff'Yl~ffl1fflJ~'U~~1~~ (r=0.55) (~~'.i1(J"::lii(J~ L'U~1'.i1~ 46) 

1. m'.i'U;l11'.im'.iltJ~(J'UlltJ,,~ 0.66** 
...... .. 

2. n1'.i'U'.il11'.iI'lf~n"~'Ylti 0.60** 

3. n1'.i~~~fl~flff1'.i 0.55** 

* p < 0.05 ,** P < 0.01 

......, " 
fll1 1J1"'11i1~fll1 'U8-3t1UrJq'Ull1ft~SJ~U 

ms l11m1lJfflJ~'U~'.i::l111~i1~~(J~1'Ufffl1VlIl1~ ~eun'UtJ'.i::ff'Yl~ H"n1'.i 

u;111'.i ~~ ms~ fl~~'U6~~ fl1Vl'JllJ'If'U Vl'U11i1 ~ ~(J~ 1'Uffm Vl1l1~ ~su 8 iI~ ~lI~flll~ii fl11lJ fflJ~'U ~ 

O''UtJ '.i::ff'Yl~ H"n1'.i'U;l11 '.i~~ ms ~fl~tl''UV~~fl1Vl~lJ'If'Ufl~1~iiu(Jff1t1ty'Yl;~ffil9i~'.i::~'U0.01 ii 

iiff'Yl1~fl11lJfflJ~'U~'tJ'Yl1~ l~ 1I1O''U n'UtJ '.i::ff'Yl~HI:\n1'.i'U;l11'.i ~~ ms ~ fl~tl''U 6~~ fl1Vl'JllJ'If'U 

"IJ/'QI tI tI 4" '1 
l~lIn 1~'Uti'.i'.ilJfl~flm'.i (r=0.54) 'U'.i'.i1l1mfffl~fln1'.i (r=0.53) n1'.ilJff1'U'.i1lJ~fl~~lJ'If'U L'Un1'.i 

~~'U;m'.i ~~ fl1Vl (r=0.27) fl1~Vl ~fl~tJ'.i::'lf1'1f'U (r=0.24) 111:\::ms ffU'Uff'4'U ~ 1nl1'lhll'U;rns 
~ .� 

tJ'.i::~l (r=0.14) 9l1lJ~ 1~'U 'U e n~lnuiJ~Vl'UiI~~lI~l'U fffl1Vl1l1~~fllJ.yjiifl11lJfflJ~'U ~~'.i ~O''U,rllJ 

O''UtJ '.i::ff'Yl~ HI:\msU;111 '.i~~ rns ~ fl~~'U6~~ fl1Vl~lJ'If'Ufifl i 1'U::IffnJi n~~ fl~ il '.i::'lf1'1f'U(r=-0.16) 

.9 ... " 1 d QI QI..s QI 4lQ, QI ~ 
1ll:\::fl11::Vl~Vl~~1'U ~~fl1Vl (r=0.15) ~lI'Yl'.i::~'U'UlI'llflty'Yl1~fffl~ 0.05 lll:\::'.i::~'Un1'.i1'lmn~fl~ 

tJ'.i::'lf1'1f'U (r=0.1I) ii fl11lJ fflJ~'U ~O''UtJ'.i::ff'Yl~ Hll n1'.i'U;l11'.i ~~ m'.i~fl~~'U6~~fl1Vl~lJ'If'U 

(~~'.illlll::liill~''U ~ 1'.i1~ 47) 
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2.~~~Vlnlff~~~nl~"
3. m~ihh\.Ji11J\I~~'.It1J'lfuh.lm~~A~~nW,,!\lf11'Vi 

4. m;}'Vi\l~~,h::'lfl'1f'U 

5.� J l'U::lffHJJn~ \I~ ~,h:: 'If1'If'U� 
.. ... p�

6. f111::'Vi~'Vi~f11'Uf{\lf11'Vi 

7. m~fftT~ff~'U~lmn..hv~~mnh::~l 

8. ~::~~m~ffm':l1\1~~,h::'lfl'1f'U 

9. ~V1mVl\l~~'.It1J'If'U''Um~~A~~m~f{\lf11'Vi
 

1o. fff11'Viilty111~ ~LnAn'~1J'.It1J'If'U
 

11. \I'U1A\lmilty111f{\lf11'Vi'.lt1J'If'U 

* p < 0.05 ,** p < 0.01 

i 
, '" _I -.... t.I" 4

flUr'IJu1::anIinnnJ 'WlUi (r) 

0.54** 

0.53** 

0.27** 

0.24** 

-0.16** 

-0.15* 

0.14** 

0.11* 

0.08 

0.06 

-0.01 
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"8~ t\'Ull" q"IIIft1JJ"'U 

rn 'S1 Lfl 'S 1::,.;''H lil ~ i tJ~ ijfl111J ff1J~'Ui' ti1JtJ 'S::ff'YI i Na rns 1J~ 'H1'S i"n 1'S 'II V~ 
JI 

t!'Utl"l'llfl1~'l11J'll''U 1"tJ1Lml::,.;'mHl"(lVtJ~~fJtu LL1J1J'Ii'U IllV'U (stepwise multiple regression 

analysis) ("l'll'1~ tJ'S::ff'YIti'!ff'Ui, 2540: 158) ffl1Jl'S(lLL,j~11ml::,.;'fl111Jff1Jli'Ui''IIv~t1~itJ~1~~ 
"11' .1 4 ... .. '" "'.. '" " .. ... ..
L~l 2 1IJLL1J1J flV mnLm::'Hfl111Jff1J~'Unln'H1'H'Ult!'UtJ"l'llfl1~'l11J'll''U LLa::mn1ml::'H 

JI 

fl111Jff1Jli'Ui'~ln~tJ6,j~~1'U ~~ij 
CLI c1C11 "" J", _I ~ ~ ... u J

2.5.2.1 ifiJiJllll".fl"J1JJtJJJft'Ufin1J1J1::tJllfiNan111.J1't111iJi'n11"8~U'Ull 

,.... " .... SI " 
q"lllft1JJ"'U 'i'1l"J&fl11::'t1iJ1fl't1 "J't1'U1U,"llq"Illft1"''''" 

il~itJ~ijfl111Jfflfl~~VtJ'S::ff'YIiNanl'S1J~'H1'Si"nl'S'IIV~t!'Utl"l'llfil~ 

'l11J'll''U i~'H1"1;tJ~ 1'H1j'llV~,:;'1'H~1t!'U tl"l'llfl1WII1J'll''U Ldm'hm'Sfl" Ltivnil ~itJ~ijfl111J ff1Jli'Ui' 

~vtJ'S::ff'YIiNam'S1J~'Hl'Si"m'S'IIv~t!'Utl"l'llfi1~'l11J'll''U i~'H1"1;tJ~1'H1I1"tJ1"tJ11ml::,1m'S 
JI 

(l"(lVtJ~~fJWLL1J1J'Ii'UIllV'U ~1J'hm'Sl ~1'Y1fl1 'U 1 avi'UmHh1u'U~1'UL~lff1Jm'SLrJ'U~1utJ'Smn 
JI • 

~V~ 1m!'U ~11LtJ 'Syh~lflV l~f1'11V~ 111'HU'It!'Utlf{'IIfi1~ 'lI1J 'll''U Ua:: ~11Lil 'S m'S 1 ~i'1Jm'S ffmll~~l'U 

1~V~U'U1fi"1J~ m'StJ!1JfJij1~lff1JmH;'~1J"l"~ltJ Isums i~1'Y1fl1'U1 av' 'U m'S~11'u'U~1'U 

ffl1Jl'S (lVi1J1tJfl111JUtJ1tJ11'U'II V~tJ1:: ff'YIiNam11J~ 'H 11i"mr 'II V~ tj'Utl"l'lln 1~'l11J 'If'U 1~mh~ ij 

UtJfflfl~'YI1~ffii~~1::~1J 0.01 1"tJijfllff1JtJ1::ff'YItm1~tJ1mWL'Vhti1J 0.684 (R
2=0.673) LdVL'.~1J 

'" .1 .. ",,,.. " "1.1'" "'.1 ... ~ .. ~ .1 ~I

mLLIJ1~tJlm tu L~ f1'11 V~ 'H1'H'U It!'UtJ"l'llfi1~'lI1J'lf'U L'IIl LIJ1Jf11 ff1JIJ1:: ff'YIlI m1~ tJlm tuL~ 1J'II'U L'U'U 

0.802 (R
2=0.802) ~~ffl1Jl1(ll~1Jiil'Ul~m1~tJlmtu1~mh~ijutJfflflty'YIHffii~~1::~1J0.01 une� 

.... .1 .1 .1'" ... ... '" .. "11' ~ .1 v� 
Vll1J1tJfl111J L1IJ 1IJ 11'U 'II V~ IJ1:: ff'YIlI Na m'S1J1 'H 11 ~"m1 'II V~tj'UtJtl'll n 1~ 'lI1J'll''U L~11~ 1J'II'U1vtJa:: 

2 • ~ '" .1 .. "11'''' ~ .. ... ...
17.2 (R change=O.I72) lla::L1Jm~1J\ll111IJ1~tJlmtum1 ~t111Jm'Inml1~~1'UL1V~U'U1fl"1J1m'S 

.1 ... P. "1.1"" "'.1 ... ~ .. ~ .1 ~ 2 ~ ~ 0 

IJ! 1JfJ1J1'Ul m1Jf11 ff1JIJ1:: ff'YIlI m'I~tJlmW1~1J'II 'U 1'U'U 0.869 (R =0.869)C)1 ~ ffl1Jl1 m~ 1JV1'U1~ 

m'I~tJln1W"'~ Vdl~ijUtJffltlty'YI1~ ffii~~ 1::A'1J 0.01 lla:: Vi1JltJfl111J uil 'I tJ11'U 'II v~tJ'I:: ff'YI iNa 

... '" .. "Il'~.l~ 2 "' ...
m11J1'H11\l"m1'11V~tj'UtJ"l'llfl1~'lI1J'lf'U ~'l1~1J'II'U1 vtJa:: 8.3 (R change=0.083) ("~'IltJa::1vtJ" 

i'\.J9l111~ 48-49) 

ff1Jm1~ fl' 'U ~1J i 'Um'I~ tn m wil 'I:: ff'YI i Na rn 11J~ 'H l'I i"ms 'II v~ tj'Utl"l'llfl1~ 
'lI1J'lf'U i~'H1" L;tJ~ i'H 11 ffl'H i'1J,:;'1'HU'ltj'Utltl'llfl1~'lI1J'lf'Ufl V 

... 1 lQ 4Q Cl QI tI GIIJ1 
IJ'I::ff'YIllNam'I1J'I'Hl'I~"m'S'IIv~tj'UtJ"l'llm~'lI1J'll''\.J = -0.433 + 0.974 (m'I L'lf 

L'YIfl1'U 1avl'Um1~'ln'U~,'U) + 0.439 (L~f1) + 0.238 (m'I1~i'1Jm1ffml1~~''UL~V~1l'U1fi''1J~m1 

tJJ1JfJij) 
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OQl! GI.� 2QI 0' 
fl1~t1'U1.J'U6,m1Hl~Lfl(Jn9l1VitJ1mW R R change F p-value 

1.� m-si~L'VIfl11.Jhvi1.Jm-s~hL'jj1.J,n1.J 0.827 0.684 0.673 55.571 <0.001** 

2. LVif'l' 0.895 0.802 0.172 52.494 <0.001** 

3, rnr1~i't1m-sflmntl,n1.JL~6.:1LL1.J1fi~ 0.932 0.869 0.083 55.069 0.001 ** 

t1;m-s1JJllfJfi 

** p < 0.01 

., 
f111H 49 ih~mj1.Jm-Sfl~Lii6n9i1u1J-sVitJ1mW'U6.:1111'11~1~1.JV",!'Ufl1Vi'll1l'lf1.J 

SE.b Beta t Sig 

1. m-sHIL'VIfl11.J hvi1.Jm-S~lLij1.J.:I11.J 0.974 0.076 1.012 12.759 <0.001 ** 

2. LVif'l'� 0.439 0.095 0.348 4.624 <0.001 ** 
3.� m-s1~i't1m-Sflmntl.:l11.JL~6.:1 0.238 0.067 0.275 3.571 0.001 ** 

U1.J 1fi~t1; rns1JJ11fJij 

** p < 0.01 

R= 0.932 Overall F = 12.759 

R
2 

= 0,869 Constant = -0.433 

.., .J.. '" '" 4, oiQ.. ...., 4
2.5.2.2 ifi)i)UYlllfllll1D'lIVi,niflo,h::D'Y12iNam1'lJ1't111i)~m1'Uo..:at1'"U 

... ~ ".1'" """ f{'UIllVi111","I~Ullt111::'tIi)ln~un'lJfI..:al," 

n~~V~~fl111lri1fl~~61J-s::ff'VInNfln1-Stl;'I11-S~~n1-s'U6.:1U1.JV",!'Ufi1Vi 

'Il1l'lf1.J ~.:I'I11~L;V.:I 1'I11i'U6.:1 ~1J g,j'91.:l11.J Lrlm;,m-s fl~Lii6nil~ ~V~ijfl111lri1fl~~ 61J-S:: ff'VI nNfl 

m-stl;'I1u ~~ m-s'U 6.:1U1.J V",!'Ufl1Vi'llll'lf1.J ~.:I'I11~L;V.:I 1'I11i 1~ V1Lfl-s 1::-Hrn -Sfl~ f16VVi '1Hlwutltl .,� ., . 
;l1.J9I61.J Vitl';hm-s1~L't1fl11.J 1flvi1.J ms ~lLij1.J.:I11.J L'Iht'l'llm-s L~1.J ~1U 1J-s m n ~6~lmr1.J 9i1LL1J-S Vi 
L'Ii'1~ 6 -S ::V::L1fl1m~~lLij1.J.:I 11.J L~1.Jtl'1.J V",!'Ufl1Vi'llll 'If1.J fl111l ~mi1.J ~ 66.:1'"ms -SlV1~'U6.:1 . 

~1Jg,j'91.:l 11.J -S ::V::L1fl1~1Jg,j'91.:l 11.J ue ::m-Stl;'I11-Sms L1J~ V1.J u1J fl.:l 91 111 ~ 1~t1 

m-s 1~L 'VI fl11.J 1flvl 1.J nu ~lLij1.J .:I11.J ff11lU f16ntl1Vfl111l U1J -s1J~ 11.J 'U 6.:1 

1J-S::ff'VIi Nflnntl; 'I11-S ~~m-s 'U 6.:1 tl'1.J V"'!'Ut11Vi 'Il1l'lf1.J1~mh.:l ~trVri1fl~ 'VI H ffii91~ ~ ::~t1 0.01 1~ V 

2=0.464)~~ l't11l1J-s::ff'VIi'm-sViv1n-swL'vhti't1 0.464 (R Lrlmvill9i1u1J-sViv1mw-S ::V::L1fl1m-s 
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.... ~.. ~ 1. 1"" "'.1 ... ~ .. ..:. .I ~ 2
~ll'U 'U .:I1'U ruu t}''1.,1fJ1T'Ufll'Vi'JI1J'll''UL'\J 1 lJ1Jfl1ff1JlJ~ ::ffVltirns 'Vi Ulm tlU'Vi1J 'U'UllJ 'U 0.593 (R =0.593) 

~.:Iff11J 1~ tllvi1JV1'U HIms 'Vi tJ1m tIl'1~ mh.:l ihrtJd1fltlJ'Vl H ffil9i~ ~:: ~'U 0.0 1 ll~:: n i'U 1tJfl111J 

.1 .1 .1'" ... ....., .. 111":' .I 11 2 
uu ~ lJ~ 1'U'U tl.:llJ~::ff'Vlti F-l~m~ 'Unll~ ~~m~ 'U M~'U tJ1T'Ufll'Vi'JI1J'll''U 'rH'Vi 1J'U'U 1 tltJ~:: 27.8 (R 

... .c:. -' QI' tI " 1... 14 , ~ ... I QQI J
change=0.278) l1J m'Vi 1J ~ 111il ~ 'VitJ1mWf1111J ~ n'Vi 'U91 tl tl.:l fI m ~ l'U 1 lJ 1J fIl .. 1J lJ ~:: ff'Vl ti m ~ 

.. ..:. .I ~ 2 .. ..:. • ~11 ' ... ..,..Il..,
'ViUlmWl'Vi1J'U'UllJ'U 0.693 (R =0.168) G)1.:1ff11J1~tlL'Vi1Jm'U1~m~'Vimm W L~tltJH1J'UtJ", 1f1tlJ'VlH 

ffil9i~~::~'U 0.0 1 ll~::tli'U 1tJfl111JIItJ~ tJ~1'U'Utl.:ltJ~::ff'VliF-l~m~'U~111~ ~~m~'U tl.:lt}''Utl1T'Ufll'Vi 

111 ":' .I 11 2 A":'.., ...., I .. 

'JI1J'll''U ~l'Vi1J'U'U1tltJ~:: 16.8 (R change=0.168) l1Jtll'Vi1J91111tJ~'VimmWfl111J~n'Vi'U91tltl.:lflm~ 

" 1. 1'" I "'.1 ... ~ .. ..:. .I ~ 2 .. ..:. •
l'U1 lJ1JfIlff1JlJ~::ff'Vltim~'VitJ1n~Wl'Vi1J'U'UllJ'U 0.693 (R =0.168) CIt.:lff11J1~m'Vi1Jtl1'U1~m~ 

'Vi tJ1mW1~tl~HihrmhfltlJ'Vl Hffil9i~ '.i ::~'U 0.0 1 ll~:: tli 'Ul tJfl111J IItJ ~ tJ~ 1'U'IJ tl.:ltJ~ ::ff'Vl i F-l~ rm 

....., .. 111":' .I 11 2 A":'.., .1 
'U~111~~~m~'Utl.:lt}''UtJ1T'Ufll'Vi'JI1J'If'U 'rH'Vi1J'U'U1tltJ~:: 16.8 (R change=0.168) l1Jtll'Vi1J~111lJ~ 

.. 111 ".1 ... ..,... " 1.1"" "'.1 ... ~ .. ..:. .I ~ 2
'VimmW~ltJ ~'Utl.:l~lJtl'U~.:I1'UL'U1 lJ1JfI1ff1JlJ~::ff'Vltim~'VitJ1mWl'Vi1J'U'UllJ'U 0.762 (R =0.762) 

~.:I ff11J 1~ mvi1JV1'U1srn ~'Vi tJ1m tIl'1~tl~H ihrtJff1fltlJ'Vl 1.:1 ffil9i~ ~:: ~'U 0.0 1 ll~::tl i'U 1tJfl111J 

.1 .1 .1'" ... ....., .. 111":' .I " 2 
uut lJ~ 1'U'U tl.:llJ~:: ffVlti F-l~ ms 'U ~111~ ~~m~ 'Utl.:lfJ'U tJ1T'Ufll'Vi'JI1J'll''U 'rH'Vi 1J'U'U ~ tltJ~:: 9.9 (R 

change=0.099) lrt tllvi1J ~111 tJ~'VitJ1m til'~::tJ::l1~ 1~ tJ6'U'9i.:l1'UL.ff11tJijfi1ff1JtJ~:: ff'Vlin 1~'Vi tJ1m til' 
..:. .I ~ 2 .. ..:. • "1 11 ' ... .., • .., ...... ..; 

l'Vi 1J'U'UllJ 'U 0.806 (R =0.806) CIt.:l ff11J 1~ nmu tll'U 1~m~ 'Vi tJ1m W 'r1 tltJl.:11J'U tJff1f1qj'Vl1.:1 fftl~'Vl 

~::~'U 0.0 1 u~::tli'U 1tJfl111JUtJ~ tJ~1'U 'Utl.:ltJ~::ff'VliF-l~m~'U~111~ ~~m ~'U tl.:l ~'U V1T'Ufll'Vi'JI1J'Il''U 

111 ":' .I 11 2 A..:...,.......; .1� 
'rll'Vi1J'U'U 1 tltJ~:: 5.7 (R change=0.057) U~::l1Jtll'Vi1J~111tJ~'ViUlmW m~'U~111~m~ ltJ~tJ'U lllJ~.:I 

" 1. 1 ~ ..., " ... , "'.1 ... ~ .. ..:. .I ~ 2 ..I

L'U1 lJllJ'U~1~'U1T~V11tJ 'Vi'U111JfIlff1JlJ~::ff'Vltim~'VimmWL'Vi1J'U'UllJ'U 0.866 (R =0.866) CIt.:l 

ff11J11tlLvi1J V1'U1~ m~'Vi tJ1n~ tIl'1~ tl ~H ij,rtJff1flqJ'Vl 1.:1 ffii~~ ~ ::~'U 0.01 U~:: tli'U 1tJfl111J 

.1 .1 .1'" ... ....., .. 111":' .I 11 2 uur lJ ~ 1'U'U tl.:llJ~:: ff'Vl ti F-l~ m '.i 'U ~111~ ~~m~ 'U tl.:lt}''U tJ1T'U fll'Vi'JI1J'll''U 'rH'Vi 1J 'U 'U 1 tltJ~:: 7.4 (R 

change = 0.074) (~.:I~ltJ~::L6tJ~1'U~1~1.:1 50-51)� 

";11 1 "Clto Q.. "� eu n 1~ 'Vl '/'1 'U 'Vi 'U 'U rn ~'Vi tJ1n~ WtJ ~:: ff'Vl ti F-l ~ rm 'U ~ 1111~~ rn ~ 'U tl.:l fl''U tJ ff'Ufl1'ViQ .. . 
'JI1J'll''U ~.:Il1'i~l;tJ.:I 1111J'Utl.:l~tJfimi.:l1'U~tl 

... 1 Q Q QI tIQ 1"
lJ~::ff'VltiF-l~m~'U~111~~~m~'Utl.:lt}''UtJ1T'Uf1l'Vi'JI1J'Il''U = 1.443 + 0.165 (m~ 'If 

. l'Vlfll'U 1~iJl'Um~~ll'I1'U.:I1'U) - 0.157 (1::tJ::n~lm~~lLU'U.:I1'UL~'Uf.f'Utlt'!'Uf1l'Vi'Jl1J'll''U) + 0.189 

(f1111J~n~'U~tltl.:lt1'm~)- 0.094 (~ltJ1~'lJtl.:l~tJfi'U'9i.:l1'U) + 0.132 ('.i::tJ::n~1~tJfi'U'~.:I1'U) + 0.408 

(m~'U~111~m~LtJ~tJ'ULltJ~.:I) 

http:lllJ~.:I
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Ii .o ... ... ... ... ... 
~l~'lJ'U'U'Ufl.:Jf11~fl~l~flf1~TVwlmtu R R

2 2
R change F p-value 

1. f11~lfl'Y1fll'U hvl'Uf11nilLu'U.:Jl'U 0.681 0.464 0.464 25.103 <0.001 ** 

1. o Q ~ ~ 
~~tJ~11~1f11~~11'U'U.:Jl'Ul 'Ut:r'UV 0.770 0.593 0.278 20.396 <0.001** 

tl'Urn....111 '11 'U 

2. 
... I .

fl1111 ~f1""'U ~flfl.:Jflf11~ 0.832 0.693 0.168 20.282 <0.001** 

3. ~ltJ '~'Ufl.:J~tJ~,j~.:Jl'U 0.873 0.762 0.099 20.821 <0.001** 

4. ~~tJ~l1~l~tJ~,j;j.:Jl'U 0.898 0.806 0.057 20.799 <0.001** 

6. f11~'lJ ~ 111 ~ f11~ ltJ~ tJ'Ul1tJ~.:J 0.931 0.866 0.074 25.913 <0.001** 

** P < 0.01 

Ii 
oQlQl GlIIll!!I QI " 

~1~'lJ'U'U'Ufl.:Jf11~fl~1~flf1~1""tJ1mW B SE.b Beta Sig 

1. f11~lfl'Y1fll 'U l~vl'Uf11~~lLU'\.Nl'U 0.165 0.082 0.266 2.010 <0.001** 

1) o Q ~ " 
~~V~11~1f11~~11'U'U.:Jl'UL 'Ut:r'UtJ 

-0.157 0.035 -0.432 -4.469 <0.001** 
tl'Um.... '11'11'U 

2) 
... , .

fl1111 ~f1""'U ~flfl.:Jflf11~ 0.189 0.073 0.206 2.602 <0.001** 

3) ~ltJ'~'U6.:J~tJ~,j~.:Jl'U -0.094 0.027 -0.285 -3.452 <0.001** 

4) ~~tJ~l1~l~tJ~,j~.:Jl'U 0.132 0.050 0.238 2.621 <0.001 ** 
6. f11~'lJi111~f11~ ltJ~tJ'Ul1tJ~.:J 0.408 0.124 0.453 3.284 <0.001 ** 

** p < 0.01 

R = 0.931 Overall F = 25.913 

R
2 = 0.866 Constant = 1.443 

N~ f11~ lLm 1~l1'i1'l~tJ~ijfl1111ff11li'U1fti'lJil~ ~ff'YI; N~ f11~ ui 11 1~ ~~ f11~ 'U 6.:Jt:r'U V 
" . 

tl'Um.... '11'b''U ~.:J 111~1;tJ.:J '111i'Ufl.:Jn.:J 11111,!It:r'UVtl'Um.... '11'b''U l1~~~tJ~,j~.:Jl'U .... 'lJij 8 i1'l~tJ.yj 

mu 1~ fl .... tJl f1 ~ Wil ~ ~ ff'YI;N ~ f11 ~ 'lJi11 1~ ~~ f11 ~ 'U fl.:Jt:r'U 6tl'U111 .... '11'11'U ~.:J 11 1~ 1; tJ.:J 111 1i 
tJ~~f1fl'lJ~1tJ 
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0... ~ 0' 0'1
1. 1:: V:: rrtn1U01 Hl1LU\H 1\JL 1J UUUv"l 'IJ fll 'Vl 'It 1.1 'IfU ~w t{ Uv"l 'IJ fll 'Vl 'It1.1 'IfU 

lUUtJtJ9iH "1 '~un ffmUijU1)j'v1H'Vltl1tJ1fl L~l.Iij011";I'1lU1'~'~tltufll'Vl<;l11.11.11H11J1UUUV 
OQlQl Q QI 4Q 

"l 'IJ fll 'Vl 'It1.1 'IfU 'IJ ij .:I 1'1'1Un'Vl fll U11 :: tJ tJ tJ1f111 "l 'IJ fll 'Vl m 1.1 1'1'U u 1'1' '4U tJ1 f111 "l 'IJ fll'Vl m:: 'YI'I'N 

ff1111W"l'IJ eJ.:If1111~tl'VltJ'h~ ':lLLU 1~.:I nrlYJij '1111.1 ~l.I";U i'titJU1::n't1iNfl 011 tJ~ 'H11 ~<;1011'IJij.:l 
0' 1 11"'.1'" ... ~ ... J

UUV"l'IJfll'Vl'ltl.l'lfU L'Vl11::U VtJ1Vf1111'1', 1.:1 'HfltllJ1 ::tlU "l'IJfll'Vl'IJij.:l1!tJ1fl tl1U 1'1'1111tu "l'IJLn<;l'IJ U 
~ ~ , 

L~U lU1i11 1.1 ~.:Iu9iiJ 2544 'til1~u9i fl::UUV"l'IJfll'Vl'ltl.l 'lfU 'IJ Mu9i fl ::Vlu fiij f11n;fllU 11.1 1<;11 J 1U 

tJ~ 011 "l'IJfll'Vl~1\JUJ l.I1Jij ff1U1'Hq/ij1:: uenm 5 iJ L'Vl11:: 'H1tlUUV"l'IJfll'Vl 'It1.1 'lfU m1.:11<;l fil.l.:l 1Uij 

I "1 _'4 1""'.1'" .d", 1-~ ... I ~ 0'I
'1111.1 t fl111.1L'lJ1 ~<;I()L1J1'H1.I1Vf111 'HtJ1011lJJl.I1J1.I ff11.11Hl't1~::~<;l l1tJ1011ijV1.:1L1JUij.:lm11.1 

Nffl.lNff1U 9iijL~ij.:l1<;lV011ijff1U~11.1'IJij.:l'lt1.l'lfU '~Vijl.l";' 1~Lfi<;lU1:: n't1iNflf1111~tJ~ f111UJ 1.1 
~ JI , 

lJij ";.:IU1:: v::nfl11Uf111~1L{jU.:I1UL~UUUV"l'IJfll'Vl'lt1.l'lfU ()1~ff .:I Nfl1~ijf111 L~l.IU1::n't1iNflf111 

tJ~ 'H11~<;lf111 1U1::~tJ~ ~ .:I~U ~1tlfl111.1fnm~u L~1'IJij.:l~1U "l'IJfll'Vl'IJij.:l'ltl.l'lfU L6.:1 

, ,, 1 1 ..., 1 ... ... ... 0'2. 011 'lfL't1fl U ",IV Uf111 Uf111tJ1'H11 O11tJ1f111 U't'l::'t1H1'1f1f111'IJij.:lt{UV 

I .... ~ fI fI ... .1 tI .cI1 1 .cI 

"l'IJfll'Vl'ltl.l'lfU ijVHL'H1J1:: 1'1'1.1 m ijtJfl'CJl.IU1:: L11't1 911.:1"1 'IJij.:lL't1 fl U 't'l V't1.:1 g11su11 U't'l::C)fijnU11 1.1 

fl111.1";U ff)j'tlLL't'l:: L~ V.:I'Vl ij 1<;l V'Vl tJ-i1fl1 11.1 L~ V.:I'Vl ij'IJij.:l ~1U 1U fl ijl.l~ 1L<;Iij{~ ij1~'tJ tlt{u v"l'IJ fll'Vl 

I ... : 0' 0' 0' I 
'lt1.l'lfUmijtJflql.lu1::L11't1911.:1 "1 'IJij.:lL't1fllU1't'lV't1.:1 g11<;lU1m't'l::C)fij~U 11 une fl 111.1 t 'IJij.:l1Jfl't'l1m 

1Uf111 L~L't1'1l U 1't'l'tiff11 ffUL't1ff fl 111.11'1'11.111t'lLU f1111~L't1 fl1U 1'Cl'tiff11 ffUL't1ff'IJij.:l 1Jflfl1mUfl:: 

, ,, 11 .,j ...... 0111.1'.1 ............ 
f111 'lffl111.1 t U1::uu1'1'11 ffUL't1ffL'Vl emstJ1'H11 ~<;l O11U1 Lu ~1J 1:: ff't11 Nflf111 tJ1 'H11 ~<;lf111 'IJ ij.:l 

UUV"l'IJfll'Vl'ltl.l'lfU ffij<;lfl~ij.:ltitJUU1fi<;l'IJij.:l Steers (l977: 70) nrl1Th0111~L't1fll 't'l'tiuU't'l.:lfffll'Vl 

1<;1q~tJ 'H~ ij~1i1ijU1M'L~U N't'l N~<;I ~ ijU1::n't1ifll'Vl <;111.1Li11'H1J1V ffij<;l fl~ij.:l titJ N't'l f111ffmn'IJij.:l 

U1::Lff~J 'U'weYiff'tlt (2540: tJ't1fl<;lVij) ~'VltJ11L't1fllu 1'Cl'tiL~Uij.:lfi'u1::nijtJ~fhflty'Uf111 
o ... 0' 1" "'.1 0'.1 " .,j....... ...�

<;llLUU.:I1U'lJij.:lij.:lflf111 'HtJ1HP<;lQlJ1::ff.:lfllJ1::tlijtJ<;l1V Lmij.:ll.lij 11f111 L't1flUfl <;Iflij<;l~U 

I'" .dl"l .I.d _I~'" o,,~ ... ,,,d,
fl111.1t LL't'l::'t1tl1l::'IJij.:l1Jfl't'l1m't1 'If Uf111LlJ't'lVUUlJ't'l.:llJ~~VU1L'lJ1L1JUN't'lNfl<;l Uff<;l.:l 'HL'HU11 

0' .d1" 1 1 "".1 1. 1 ... 0'... dI 1"'"I:I'UV1'{'IJfll'Vl'ltl.l'lfU't1 'lfL't1fl U 't'lV U11JUtJtJ lJmml.lflijl.l'Vl1L<;Iij1tJU't1tlf111 'HtJ1f111 11tJ111.1 

ff(i~ U 1::1.11't'lNfl0111M'1J~f111 L~U .r;m.!'t'l11.:1LLNU 1flHf111 'H~ij.:l1U911.:1"1 ~.:Iir
~ 

U'H1tlt{UV"l'IJfll'Vl 

, 1'" 1So' .alii tJ ,.ct _: Q fIQ

'ltl.l'lfUU'H.:I <;l1.lf111 'lfL't1fllU l't'lV L<;lijVHl.IU1::ff't11fll'Vl't1.:11::tJtJflijl.l'Vl1L<;Iij1 U't'l::fl111.1ff11.111t'l 

" ..I.... I ...... , 1 "... J! 1'" 111" , ...1U0111'If.:l1U'lJij.:l1Jfl't'l1m't1l.1lJ1::ff't11fll'Vl ff.:lN't'l 'H1.I1::tJtJ'Uijl.lfl U f111~<;lO11 "l'IJfll'Vl L<;lijV1.:1l.1.. . 
U1::n't1iN't'l9iij011~U't'l"l'IJfll'Vl ;. 

3. L'Vl ff'IJij.:l 'IJij.:l1J'1rnm ~ U ~ U~.:I 1U1UUUV"l'IJfll'Vl'ltl.l 'lfU Nfl01 11~V'Vl1J'hff1U 

1'Hq/ ~u~ 'U'~.:I1UL ~UL'Vlff'H ty.:I L'Vl 11::L'Vlff'H tY.:Iij fl 111.1 't'l::LVV<;l1 ijtJ fl 1 ijtJ1U .:I1Un 11M'f111nH1U 

~1UtJ~011UJl.I1Jij~~ij.:l()1ff'vff1ff<;l{ufl::ff't'lillut111n1.:11utitJflui.:l 4 ij~ ~1U f11V i<;l 1~ ~.:Ifll.l 

U't'l::~.:IU1<;l~ijl.l U't'l::L'Vlff'lf1Vff11J11t'lnH1UL;;.:I1tl1U'ltl.l'lfU ,~~ ~.:I"fu fl11ijtlnLvll.l";tl1l::1Ut111 
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" 
i M'l.Jin1'I lJJ llfJiilM'nl.J1Jfl~lnn;~ i U n1'I l.Ji111'I~fln1'I n1'I i M'l.Jin1'IlJ J llfJ ii U~::";n1:: 1U n1'I 

ff!Hfl1111ff2J\;U Inl.J'llll'll"U L~t:l i M'Lnflfl1111'i 111jjt:l U~:: ff!Hn1'I ihhu 'i111~ t:l~'llll'll'U rnr 

il 'I:: mufl1111 'i 111ij t:l~1U ~l.JlJ 'I::2J1W n1n;,~ 1U i U 'llll'll'U'Uen L1 ~ 1'I1'll'n1'I (~hirn~lU il61lJ 

'I::l.Jl.J~~fll'rHLM~'ll'l~, 2544: 25) ffl2J1'Im;'~lUL;~ln i'U'llll'll''U ,~~ ijlt:ln1fflJ'I::ff1'U~lUi Un1'I 

'~i'1.Jn1'I~flff'IHl.JlJ'I::ll1Wfl1111'i111ijt:l n1n;1~lUiU'll1l'll'UUt:lm1~1'I1'll'n1'I 

4. 'I:: V::L1~l~lJ 61T~~lU ~mn1'I1~V'Yi1.J111Jfl~lm~lJ 61T~~lU i Ut;!U V~~m'Yi 

'llll'll'Uij'I:: v:: n~l~lJ 61T~ ~lU l~wL \1~V 5 TI U~::L ~U iI~ ~V~ ffll";U Inuil 'I:: ff'Vli~~n1'I1.J i111'I 

~flnu ~t:l~t;!'U V~~m'Yi'llll'll'U L'Yi 'I1:: fl1111L,r1 i ~ i UUU1flfll.JinulJJ llfJii~ t:l~ 1Jfl~lm~t:lnu 

i " ,pQ .. .1 Q ... ... 

111.J'I n1'I U1.J 1.J t:l ~ fl n II ff111 1HI u 'I:: Lll U 1111::~~ fl1'Yi'I::fll.J1Jfl fl ~ fl'I nun 'I1 LL~:: 'llll'll'U ~ 

fft:lflfl~t:l~nl.Jn1'Iffmn~t:l~ ~";fl'I1 f1i1W'll''ll'lm U~::flW:: (2545: 6-9) 

5. 'I1V'~m~V~t:l~1Jfl~lm~lJ61T~~lUiut;!uv~~m'Yi'll1l'll'U ff~~~iM'1Jfl~lmij 

fl1111~~'Yit:l i ~~t:l ~~flt:ll.JLL'Vl'U ~ '~i'1.J i U1lJu1.J1.JL~UL~t:lU 11.Jirff ff1fffin1'I LL~::i uTI ~l.JlJ'I ::lllW 

2549-2552 ~'hirn~lUl1~nlJ'I::nu~~m'YiUM~'ll'l~iju lV1.J1vi Un1'Ii M'll.Jirff Lytt:lff!l~LL'I~~~ i ~ 

~ ern 'Ivh~ 1U ~ t:l~ 1Jfl~ 1n'I~ lJ 61T~ ~1 U l.Ji rn 'IlJ J IIfJii L~ t:lL ffill ff!1~ ij..;f1Ufl~~ ~ ~ en1'Ivh~ 1U 

Q ... I .... ... d .IQ"'Q i"
'llll'll'Uin flfl1111 ijn'YiUflee ~fl n1'I t;!'UV ~~m'Yi'llll'll'U LL~:: llfl1111'Yi v 1V111'Vl~:: u {]l.Jfl~ 1U 111.Jn 'J 

fl111L-lI111111V~ '~i'1.J 

6. n u '~i'1.J n1'I ffn'H1~~1U L~t:l~ UU 1flfll.Jirnr il J llfJ iiij fl1111 ffll";U I nl.J 

lJ'I:: ff'Vli ~~ n1'Il.Ji l1U ~fln1'I ~ t:l~~UV~~m'Yi'llll'll'U L'Yi'I 1:: n1'I~ 1Jfl n 1m~lJ 61T~~ 1U i U t;!U V 
~'IJfl1'Yi'll1l'll''U ,~i'1.J n 1'I ffn'H1~ ~ ru Un ru il ~ vuLivU fL~ t:l ~ UU 1flfll.Ji n1'I il J llfJ ii11'll'f11 fffl { 

mt:ll.Jfli'1 ff~ ~~ i M'1Jfl~lm~lJ 61T~~lU i U t;!U V~~m'Yi'llll'll'U ij1ffV";f1U'~n~H 'n~ ffl2J1Hl\h 

fl1111f lJ'I::fflJn1'Ior~ '~1l1lJ1::~n~ioN~lU '~~t:ln1'IlJ61T~~lU i M'1.J1n1'IlJ JllfJii 

7. fl1111 ~n~U ~ t:l t:l~ fi'n11ij fl1111 ffll";U I nl.JlJ 'I:: ff'Vl i ~~ n1'I 1.Ji 1111 ~fln1'I ~ ~N 

.. 0 p. d i" .1 1" .. ...
~UV~~111'Yi'llll'll'U L'Yi'I1::n11'VlH1'U~1Vfl1111Lflll ~L'Yit:l~~u1:: V'll'U~t:l~t:l~flnu n1111fl1111 

~~i'min~~ t:ltJ'UV~~111'Yi'llll'll'U lflv1Jfl~lm~lJ61T~~lu i U~U V~~m'Yi'llll'll'U LLfffl~() ~fl1111 

mflfJiii ~~ '~lJ 61T~~lU~t;!u V~~m'Yi'llll'll'U ijfl1111 ffll";UI~~~t:l ~L~t:l'U'i 111~lU Lnflfl1111 

... ... ... 1~ ~ '" .. i"'" d i i ...0 Q 0ff111flfl LL~::llfl1111tnm1JUff1Ul1U~~t:l~t:l~fln1'I 'Vl1 1111fl1111Lflll ~ fJ'Vlf1L1~l Un1'I'Vl1~lU II 

fl1111~1~n i U n1'It:l~'i111nu~ ~NflUi U t:l~fln11 LL~::l11n1Jfl~lm~lJ61T~~lu i U~U V~~m'Yi'llll'll'U 

ijfl1111 fjn";u ~ t:lt:l ~fl n uv t:lll i'1.J i U L-lI1112J1V ff1U nll ~ t:l ~~U V~~ 111'Yi'llll'll'U Vt:lllff~ ~~ i M' 

lJ'I:: ff'Vli~~n1'I i M'l.Jin1'I ~ t:l ~~U V~~m'Yi'llll'll'uij i U 1::~1.J~ rJ ~ fft:l flfl ~t:l~fl111LL U1flflfl1111 ~n~u 
I .. 

flt:lt:l~fln11~t:l~ Mowday, Steers and Porter (1979: 452) 
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8. fll·nJ1111"Sfll·HtJ~tJ'lmtJfl~ 'Vi'LrhL11'Uil~~v~ijfl111Jff1J~'U'Ii'n1JtJ"S::a'YIi~fl 

rns1J1111"S ~91 rrn 'U V~ tf'U 6"1'U fl1'Vi'lJ1J 'll''U L'Vi"S 1::111nv~ flfll"S' 91 '~ij mr1J1 111"S L~ ml i'mi'1~ ems 

4 ~ 0'''' fI z~ Go' "Go' C.Go'LtJflV'U LL tJfl~'U V~ fffl1'ViU191nV1J'YIl 11 V~flfl1"S'U 'Unlff1JV 'Vi1J n1Jrmefl91 flVV 1'1'V91 flfl V~ n1JU'U 1fl91 

'U6~ Kimbrough and Burkett (1990: 134-151) ~mh1'hfll"S1J1111"Sfll"SLtJ~V'UUtJfl~L~'U 

n"S::1J 1'Ufll"S 'U V~'Viq ~ m"S1J~ ~ VL~ v~n'U Ln91 ~ln rns f;'11 'U 91 fl111J ~ 11~ 'U nl11 i'1Jn 1"S1tJ~ V'U UtJfl ~ 
.. ~ .. ," ..1'11'" _1..1 .1 ~ ...
'lI'~1Jl~lnfl111JJlV~fll"S 'UV~ff1J l'l1n 'UV~flfll"S'YI ~"S1J~flm::'YI1J ~lnfll"S LlJflV'UUlJfl~'U 'U urru 

ff!l~m~ ~~,~,,rmHi1J ~1'U' 'U V~flfll"S Ln91fl111Jfffnllv~fll"S 1tJ~V'U Uil fl~ 191Vfl1"S Uff1~111U 'U 1'Y1l~ 

~L111Jl:: ff1J une 1 Vfl1ffnlLh ij rm fl~ijv tJ~~~ Ufl::fl1"S il 7:: dj'U ~ flms LtJ~ V'UlL tJfl~ 1rl6 

..I d"f, 11'" "" a " m::1J1'UnuLtJflV'U Uil fl~ Lff"S ~ff'U fl17 ~1Jfll"S L~VU'Vi"S il V~fl rrn V'U ~ 1'Vi 71::111ntf'UV"1'U fl1'Vi 

'lJ1J'l1'Uiifll"S1J1111"SrmLtJ~V'U~~ V~flfll"Sijfl1"StJi'1J~1' ,rL,rIn1Jfffl1'Vi U191 fIV1J~l tJ~v'U' tJtiV1Jl;' 

51 " ".1 .... .. '" " ... .111 V~ flrmLn91lJ"S:: ff'YI1i ~fl ms1J"S 111"S ~ 91 ms 'U 6~ tf'U V"1'U f11'Vi'lJ1J 'll''U 'YI-q ~'U 'U 

' 

1 1CLo' fiJI c. GI Q Q,I fI 
rm 1'1' ~ Lfl"S 1::11 'U Vlff'U Vl'l1 ~ 'U V1J lV 'U ms 'Vi ~ 'U rms 1J"S 111 H 91 fl1"S 'U V~ tf'UV 

"1'Ufl1'Vi'lJ1J'll''U ~~'I1'i91 111~L=;V~' 11~ 191VlhLff'UV~flfll"S1~V~ ,~~ V~'YI"S ~fJtul~~ijfl111J1 ;V1'l11ty 

.1 '" 4 cal fI GI Go' 4 , , .. ,,,," Q dunsuseff1Jfll"S tu 'U ms 1J"S111"S ~91fll"Stf'UV"1'Uf11'Vi'lJ1J'l1'U'UV~ ~~11191 L'll'V~ 111J 1'Vi6 11'U vmH11'U 

1ff'U VU'U::~ Vil ~ ~V~ ij fl111J ff1J ~'U 'Ii'n1J tJ"S:: a'YIi ~ nn 1"S 1J1111"S ~91 fl1"S 'U 6 ~ tj'U6 "1'U 111'Vi'lJ1J 'l1'U 

erumflff~Lfl"S 1::,.;',rmff'UV1;~'U 1V1J1V''U fll"Si~'U lfll"S1J1111"S ~91 n 1"S 'UV ~tl'U v"1'U1l1'Vi'lJ1J'l1'U 191 V 

~1~VU~~'~ 4 ~1'U9111JmV1J1L'U1fi91fll"S1~V fiv 1) il~~V~l'U 1fl"S~ff!1~V~flfll"S 2) il~~V~l'U 
II 

~flfllm 3) il~~V~1'Ufll"S1J1111"S~91fll"S 4) il~~V~1'Uff1l1'ViLL191flV1J ij"SlVfl::LVV91~~U 

A1\&~ 1 ~f)ler'Uf)l; ~'Ultl'lJltlillnifili'tJA1\&lfl1~D'1Hf)~.{m1 
" ~"11 ... '" "'1 51 " ...tl'UV"1'U 11 1'Vi 'lJ1J'l1'U LlJ'UV~flfll"S ~ l'U"1'U11 1'Vi'YI 61fWn 1"S ~ 91 m ~ ff"S H V~ flfll"S'YI 

• • II 

L'I11J l::ff1J L~ VtJ"S:: a'YI i Nfln 1"S 1J1111"S ~91fll"S ~V~ ij ~1'U 1'U~flfllm ii LVlv~'ViV 1111J 1:: ff1J YI~~1'U 

~1'U1'U Ufl::tJ"S::ll1'YI~flfllm 1h::nv1J~1V U'Vi'YIV 'ViVl1J1fl ,rn1'll'1fll1ffl1il"Stu~'U 1«1'Vi,rn~1'U 
Go' If' QI" '" QI • Go' Cll .... ,

ffl1il"Stu"1'U 'YI'U91U'Vi'YIV 'YI'U911111J1fl 111ff~nl11J 'UnfllV1l1'Vi1Jl1J91 Ufl::'YI1J~'U1ll'ViV'U~ urmuue 

~ l'U~i'911 ~ 'U f11 11 'U 91 L11 'U fll Van11wVf1lI19111Jfl111Ji fl111Jffl1J11fl Ufl::YI1)11:: 'U V~U 9i ee1~1;'Vi 
II • 

~flfl1m 61~f1111 'U91 nmms tJ~~~~l'UYI~U1J1J'Lh::~1 Ufl::111J'U L1V'U 91 l1J1l11:: ~1'U iiL'l11J 1::ff1J 
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2. tht1n.:J1'\.J11~ntl~::ti'\.Jtl'Ufil'VHL";.:J')f1~ m::'VI~1.:JnU1~Wtl'U tHflmtlnmtl.:J 

tY1'\.J-Xtl.:J~'\.J ua::l1U1t1.:J l'\.J~L~'\.Jl1U 1t1tJ~nntl~::~1 fl1~'ti~'\.J l~::tJtJtJ~l1U ~~m~'lJfla1m 
• 1/ 

~~nn ~1 '\.J 1'\.J ueeil ~:: Lfi'VI'lJfla1m "'tI~ ,j';j.:J1 '\.J 'ti.:JtI~:: ~ 1 LLfl::l1~ '\.J L1t1'\.J tl VHLl11J1::n1JtitJm~:: 

.:J1'\.J l~tltl.:Jflmtl nm tl.:J tY1'\.J -Xtl.:J~'\.Jfl1~ijtY1'\.J 111Ji '\.Jm~1HU~'\.J tJ~111~ ~~ m~fh~.:JfI '\.J~1'\.J 

, .. i"'" .d~ .... i"tl'UmVWtlHLl11J1::n1J L~tl l1Ln~m~m::~I1t1'Utl.:J'lJfla1m'VIL1J'\.J1I~~1J Ll11J1::n1J n'\.JtJn~'\.Jm~ 11 

'VJ'\.J titJt1m~ tI'\.J i'\.J 'Il1J')f'\.J L~tlL~ tI'\.J ~tl~ 1'\.J n111 l~W tl'U ua::m'tJ1J1t1 ~,j';j.:J 1'\.J i '\.J 'Il1J ')f'\.J 'Utl.:J;l'\.J Ltl.:J 

.d ~ .cI4CI ~ Q,I Q ci cI' .

Clf.:J ~:: L1J'\.J 'lJfIa1m 'VI1Jfl111J 'J'\.J Lfl unu 'Il1J')f'\.J n11J1HlLn~fl111J L')ftl1')f1 tlJ Ua::1Jfl111J~tlL '\.J tl.:J une 

ff.:Ju'\.J~tl 1t1i'\.Jtl'\.J1f1~ 

3. h.:J~tl1tJ1afj'\.Ju 1H~tJ1tJ1a..t1 'tllH~tl1tJ1a'll1J')f'\.J 1H~tl1tJ1ai'!'\.Jtln 

ff.:Jti~m ::'VIn.:Jnu l~W tl'U h .:J~tl1tJ1a Ltln')f'\.J~ L~ '\.J11 U1t1tJ~ nu tI~:: ~ 1 ua::flw::m~1Jm~ 
4Q ~ ~ QlQI "'0 "..:1QI 0 us111~ fj'\.J tltl'Um~~1J')f '\.J 'VI.:J ~::~ u ~.:J 111~ ua::~:: ~ ueun tl fl1~ m11 '\.J ~tJ 'VI u1'VI 11 '\.J 1'VI fl111J 

i'tJ~~')ftltJi,rLl11J1::n1JtitJfl111Ji fl111Jn11J1Hl'Utl.:J'lJfla1m"'1Jtl'Um~;ll1J1')f1;~ 1~un 11111U'1 

fj'\.Jutl'Um~~1J')f'\.JLU''\.J.:J1'\.JtJ~111~~~m~ nutl~::n1'\.J.:J1'\.JtitJ~1J')f'\.J t1n1')f1m~n1111~Wtl'ULU''\.J 

Q flQ M Q,I ell""...mnLfI ~1::11 u ~tJ'VI 1Jqj111tl'Um~ mn~m~~::tJtJ'Utl~ aL~tl mnH UH'\.J Ua::~~m1J fH'l L~ 1 

~t1n.:J1'\.J n111 1~ Wtl'ULU''\.J m~"; 1.:J1'\.J ~1'\.J ~1J'lf'\.J rm ~ unnm~ u1~ -neu 'U tl.:J'Il1J'lf'\.J ~ tI1tJ1a1'lf1;~ 

v i"....... "tI ............... " i"L'\.J'\.Jnn l1tJ~m~~nll1~tl1tJ1a~1'\.J !1J3J1J U~'VItI 'VI'\.J~U~'VItI Ua::Lfin'lfn~L'\.J'\.Jm~ l1nn 
1/ 1/ 

nt1u n~ '\.J ~1'\.J 1'lf1m~ 'ti.:JUfl1~ijm~";1.:J1'\.JHn1JHn1'\.J tlVHijtl ~::;'VIi mWt1 nn1'U11')j'1;~ mui '\.J 

-'I i"'" il ......... ,~ " ,.. ... .d 
L1J1111J1t1m~ nusrns !1JIJ1Jfltl tJ~m~tltlHL1J'\.Jtl.:Jm11J ;ltlL'\.Jtl.:J Ua::Hn1JHn1'\.J ~~tI'VI1J.:J1'\.J'VI 

... I I 

1Jn1'\.J~11J 

4. h.:J~tl1tJ1afj'\.Ju 1H~tl1tJ1a..t1 'tllH~tl1tJ1a~1J'lf'\.J 1H~tl1tJ1fli'!'\.Jtln 

ff.:Jti~m::'VI~1.:Jn111 l~W tl'U LLa:: 1H~tl1tJ1flLtln'lf'\.J~L~'\.J l1U1t1tJ~m~tI~ ::~1 Ufl::flw::m~1Jm~ 
1/ 

tJ~111~ fj'\.J utl'Um~~1J'lf'\.J'ti.:J ~::~tJ ~.:Jl1'i~ Ufl::~::~tJt11Lfi tlfl1~ nt1tJn~ '\.J i ,rfj'\.Jutl'Um~~1J'lf'\.J 

1~'\.JUl1rl.:J1Jn.:J1'\.J'Utl.:Jt1nffnll1~1'\.Jn11l1~wtl'U L~tlL~'\.JLLl1rl.:J~tl'.lfl Ln~m~uamtl~tI'\.J L~tI'\.Ji 'Utl.:J 

'lJfla1mn11l1~ w tl'U~tI~,j'~.:J1'\.J i '\.Jfj'\.J utl'Um~'Il1J')f'\.J ua::flw::tl1'l1~ U~1J1i1 L'VIfl' L~tl9i~~ 11J Hfl 

m~1Jn.:J1'\.J'Utl.:Jt1nffnll1 

5. tht1n.:J1'\.Jl1tTntl~::ti'\.Jtl'Um~U";.:J')j'1~ m::'VI~1.:Jn1111~Wtl'U ua::tht1nnu 
• 1/ 

n11l1~W tl'U~.:J111~ fl1~ ~~111n~HtJtI~::1J1W L't1tl~~~tl ~~111f1tl1J~ 1L;ltl{ ua::'ti~'\.J rseuu 

1ilrumumsi ~.:J1'\.J i ,r'ti'\.J n~tI Ufl::ijfl111JLl11Jl::n1J ~11J,f.:JL~m:1'\.J fl111J i 'tinll::'Utl.:J'lJflfl1m i '\.J 

http:rfj'\.Jutl'Um~~1J'lf'\.J
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ms1~.:I1U~::'U'U fI tnJ'vh L~ 6!6Vl.:1ihh ::~'VIn m.... ffl1Jl~ (l~~Vil! lU .rJ'6\! ~f1111Ji~ ~lL~U ~lU 

11'IIm.... '116.:11.h::'lfl'1fU U~::'Jt1J'lfU 1~ 

~lU~ 2. ,yf)lcrUf)I;;.:Iulu'U1U\llnif\l~U~lU\lflDln1 

~mal!:: 'VI 1.:1 tJ~:: 'If1m f11 ff~! 'II V.:I1JfI ~ 1m ~tJ ~tJ~.:Il U 1U tJu 611'IIm .... 'l1J 'lfU 

tJ~::nv'U~1tJ L.... f1 m~ ffmum.... ~::~'Um~ffmn ~::tJ::L1~1~tJ~tJ~.:I1U ~ltJ1~ H~m~1~tJ .... 'U,h 

L.... f1 ~::tJ::L1~l~tJ ~tJ~.:I1U ~1(1'~ ijHCl~vm~Vil.:11utJ!1JtJij L.... ~1::f1111JU~n~l.:1~luL .... f1'11V.:I 
, II 

1JflflCl 1U ~m:lw::.:Iluli~6.:1m~f1111J~6'UflV'U m~Vil.:11UL;;.:I1n 1u'Jt1J'lfu";.:I1UL1Cll Lm::u VnL1Cll 
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'=' I'" Il:l''' " I I I I'D" ~~ f' P" I 

MLlJR..b~ t\UUL" I1G$(,~1-J11.r. t\$(,Il1r.MLlJR.'u~t\UIA.t\Lt-LIA.~tlb", Ht\$(,L.lb:: .r.[1G ~ .r.LUM.H::un ~LGt-1\H ,. '1:1' .. 0 I~" I'D f" Itt. Itt' " 

Il zt -0 H~"::.r.~LGU~t.r.UL.lb::.r.[1t-GR.t\tP.~~ULl\~!-t\$(,UG1ijLlJ::un ~£ijLlJt\U~tr"ULl\ 

t-1A. t\G~UL l\ un~tL U~klLG t-G ~1A. t\.lbL$(,::t[1t-G R.::m R.UU nruM.LIJR.'uruI~t-Mt-M::tLIJ 
: "" I'D"P Itt IJi ~ ll:lJI f' 

t\Lt-LIA.M.lbLG I1GU::trr o P I· 

ULl\I1MlA.ij.r.l::tLlJ cnumumu ~ unut\R.t-G~ tLUtl1"' t-G ~1A. t\.lbIlh.MLlJR.,u~ t\un bt\u~11 (j[1
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II 

1l1'U m ~ij ri·'J'\.J i 111 'U fl~ ~11'J1'U 1'U rns ~~1.J~ m.,. "l'U fl1Yi L'U,j'U ~ fl 'U n n i111fl~ i 111 Lff'U flfl1111 

fl~Lif 'U i1111Pi'~~'U L'l i11111~LL~'U i111~hLij'U~1'U LLnd111'lJ~~Lii'U ~n LLn~i'1.J~n'lJ~~ 1tJ'lfU rm 

i111 ~~1.J~ rru "l'Ufl1Yi ri ~ ~n L..r'lJ~~~'Y1iHnnU 1.J~'H 1~ ~~m~'Ufl~~'UV"l'Ufl1Yi~l1'lf'U~ erm 

"" .. QI.I "a QI QI 0'" .. 1 ~ ~QIL'H 1.J ~ m~, ~ ~ 1.J 1J J 11 IJ 11 11':: ~ 1.J "J ~ ~n rn ~ ff~ Lfl' 1:: 'H 'U VL ff'U VL 'lf~ 'U tJ 1.J 1tJ 'l1 n 1J 'l 'l tJ'I'Il 'U 
91 .cIQ1e! 

fffl1YiLL1~nfll1l1~~'U 

1. m::'Y1 'j1~ffltilHUff'U fl~flm'lJnfl'jfl~ri1'U~ fl~it'U "hun~l'U'H~n'lJ~::n'U• 
"l'Ufl1YiLL11 ~'lfl~ LLn::fff:l1-U'U m,flmn fl1~ffU1.Jff'4'UL..rLn~m~1.J 1'Um,ijri1'Ui111'llnfl1flri1'U 

II 

~1~ ~ L'U~l1'J1'U'ti~ fl1fli'J fl1flLfln'lf'U Un~fl~flmL'U~l1'lf'U L..rLn~m"~fl~flfl1111f lJii1]qjqjl 

~fl~a'U ~ffl1~ffl'Um,L..r1.J~m,m'LLYi'Y1Vff,j'tJL 'H1imh~L'H111~ffl1 ffU1.Jff'4'U LLn~ri~Lff~l1L..r 
• II II 

fl~flmri1'U~fl~ a'U LLn::~11'lf'UijU'U1fl~01,n~'t'J'U ~1'U "l'Ufl1Yi 'ti~1.J~m, L;~1n un::IPi'~i'1.J flnfl~ 

a " ~" .I """a • ~ " 'l'Ul1fl1111~ fl~m, LlJ'U L'll'Ufl~ fff:l1'UYi tJl1.Jln111n'U'U L'U'U L'H 11m, m ::'lltJV1'U1'l'l'l1'U"l'Ufl1Yi L'U 

~11'lf'U Ln~m~L~ tJ'Ui' nu'lJi'1.J1Pi'1 m~ijri1'Ui111L 'U m'1.J~'Hl' ~~m''Ufl~~l1'lf'U ~1 ..r1.J~nn 
'QI QlQ QI Q 

'111n 'U 11~ LL~ 'U LLn:: 'l ~1.J' 01' "l'UfllYi~ l11fl1111L'H111::ffl1n 1.JfffllYi1.J'1.J 'Y1 ~11 'If'U 

2. 1~ ~YitJl1.J1n~L~'U 'H1l1tJ1.J~01,'lJ'~~1 un::flw::m'l101'1.J~'Hl'~'U v"l'Ufl1Yi 
II • 

~11'lf'U ~ ~~mhLflfl fl1~ ijm~ 1Lml::;1]qj'Hl'lln~11'lf'U'ti~1]qj'Hl it~LL 1~~fll1 1\ijJ'U1i'~11 1~m, 

~lL ij'U;f1~ V1;fYi 1]'l ~m~ tJ~ 1l1'U "l'U fl1Yi fl11::vt~Vi~1l1'U "l'Ufl1Yi'U fl~'lJ '::'lfl'lf'U L'U ~11'lf'U mh~ 

L.u'l h~flfffl1Yi1]qj'H 1 ffl111~ tl1Lml::l1' 'H11flO1fffl1111~fl~m~ 1l1'U "l'U fl1Yi 'Ufl~'lJ '::'lfl'lf'U lllmh~ 

L'H111::eun 1.J1.J~ 1.J 'Y1 

3. n~::'Y1 n~ fflti l~W "l'U "hun~l'U 'H ~n'lJ,:: n'U"l'U fl1YiU11 ~'lfl~ tT1Un ~1'U 

ffl1i 1~ W"l'U ~~ 'H 1~ LL n::'H1l1tJ~ l'U~L~'U 'H1l1tJ1.J~ mnl ~~ ~1 fl1~ijm~ff~1~fl1111fL..rLn~fl1111 

L.u'11'l~flO1~1.J~'H1~~~01~'Y1i'YitJ1m~1~~liluti 1.Jmnm ~1.J'lJ~::111W Lfl~fl~iifl ~'lJmw unerm 
t ., II 

il ~~ffl 'U~1'U~ 1~ ~ ~~ 'H ':h~'H 1l1tJ~1'U fiLfitJ1~fl~ LYfflVhL..rLn~~~1.J 1.J ffU1.J ff'4 'U'ti~ 3 'H111~~ l'U 

'H~n 'lJ~~nfl1.J1l1tJ O1~1.J~o1' O1'1.J~'Hl~ un::1l1'U1'lflO1''Ufl~~'UV''l'Ufl1Yi~11'lf'Umh~Hffl1Hffl'U 

~fl1.Jff'U fl~ Hn~Yi tfrru1..r1.J~ 01' "l'Ufl1Yi~::~1.J'lJJl1lJii 



" " f11'J'1 iVfl i'~ U1~'U f11'J'1 i VFolt'UJ ~t'I'l'U 'J':: 11 1Hf11'J'1im;r ~ tJi1J 1W U~::f11'J' 1 i m;r ~ 

fJW fI1'Vl ij191Qil 'J':: t'I' ~ flf11'J' 1 im~ VfftUl1 1) tJ'J'::ff'YI i ~~ f11'J' l.Ji 11 1'J' i 91 f11'J' 'U v~~'U tlty'U fI1'Vl 'lt1J"I1'U 

2) iI ~ i V~ ij fl111J ff1J't~'U,rti1.J il 'J'::ff'YI i ~~ f11'J' 1.Ji11 1'J' i 91 f11'J' 'U V~ t;)''U tlty'U fI1'Vl 'V1J"I1'U 1L~:: 3) 

Q,I fI'J} Q 1 , QI .... QI fI lCI Q

t'I' ~1m1::11 'UVlt'I''U VL"I1.:1'U V1.J1V 'Uf11'J''VlWl'U1f11'J' 1.J'J' 111'J' ~91f11'J' 'UV.:Itf'UVty'UfI1'Vl'V1J"I1'U 1J 'J' 1V~::1 VV91 

" 
~.:I~V'tJU 

. " " 
tJ'J'::'lf1mYifftl'1:l11ivfli'.:IiHiv t;)''Utlty'UfI1'Vl'V1J'lf'U' 'U i.:l111911:JiV.:I'11li ~1'U1'U 181 

I .d ~ '''''' I '" '.1 1 ,,,......
1L11.:19f~1U'U11'U1V11m1::11 (unit of analysis) ty1J911VV1.:1lJ'J'::"I11m 91V 'lf11if11'J''UV.:I Taro Yamane 

(1973: 31) ~'J'::~l.Jfl111JL~mt'U ~VV~:: 95 191V~1Jlt;Vtltl~1J9i'1mh.:l1L1.J1.Jmhi'U"I1ij91L~'Uff91ff1'U 

ti'IJ 'U 'U 191 'U V.:I il 'J' :: "111 tl 'J' tl ~ 1J 9i1 Vti H fiV t;)' 'U tlty'U m 'Vl 'V 1J"I1 'U ~ 1'U 1 'U 125 U";.:I ~"r.,r V~ ~ 

tJ'J'::tlV'IJ~1V 11111 U'ltf'Utlty'UfI1'Vl'V1J'lf'U Utl1"111f11'J' t'l'11i1'J'W ty'U 1~l'VlU tl.:l1'U t'l'11i1'J' Wty'U 'VlV11.J1~ 

1'lf1;'Vl 11iv'\1'U911fi'IJ1~~tJfi,j9i.:l1'U' 'Utf'Utlty'UfI1'Vl'V1J"I1'U 'J'11J~1'U1'U 375 nu 

lfl~V~ijV~,·n'Utl1'J'1iV tJ'J'::tlV'IJ~1V U'IJ'lJt'I'VlJCl11J 3 'lt91 '~1Lti 'lt91~ 1 

"~"I" !It .:"... '" ~.K AU'lJlJt'I'V'lJt:l11J'UV\l ~'YI1 l tJ'UV.:ItJ'UVty'UfI1'Vl 'J'11J 26 'J'lVf11'J' lU'UUl.Jl.Jt'I'Vl.JCI11J'YI rj1 ~Vt'I'~ 1.:1 'U 'Ul'Vl V 

fftUl1l.Ji l.J'YI'UV.:ItJ'U tlty'UfI1'Vl'V1J"I1'U i.:l11 1~U;V.:I' 111i u~::th:: ff'YI i ~~ ~1'U f11'J",rl.Ji f111tJ !1J1Jij'UV.:I 

fI ~ ., J,I 0' .. ...::, "Q,I"
~'UVty'UfI1'Vl'V1J"I1'U 'V91'Y1 2 L'VlV "I1t'1'V'lJCI11J11111'U1~'UVty'UfI1'Vl'V1J"I1'U Ll~::"ll91'Y1 3 L'VlV'YI "I1t'1'V'lJt:l11J 

'4fl~lm~tJfi,j9i.:l1'Ui'Ut;1'Utlt1'UfI1'Vl'lt1J'lf'U tJ1::tlVl.J~1V.,rV~~ 3 ff1'U fiVff1'U~ 1 .,rV~~~1't1'UV.:I 

~91 Vl.JU'IJ'IJ t'l'V'lJCI11J ff1'U~ 2 i1~ i V~ ij fl111J ff1Jl~ 'U,rti'IJtJ1:: ff'YIi~~f1111.J1 111'J' i 91 f11'J' 'U V.:ItJ'U tl 

ty'UfI1'Vl'V1J'lf'U 191V'.wU'U1fi 91tJ 'J':: ff'YI i ~~V.:Iflf11'J' 'YI C] 'l:l ~ f1111.J1 11 1'J' i 91 f111 U~ ::'VlC] ~m 'J'1J V~ flf11'J' 

'J'11Ji1~iv 4~1'U i~uti i1~iV~l'U 1m.:lt'l'f1.:1V.:Iflf111 i1~iV~l'U'4fl~lm i1~iV~1'Uf1111.J1111'J'i91f11'J' 

u~::i1~iV~1'Ut'I'fI1'Vl1L191~V1J 1~'UU'lJl.JtJ'J'::1ij'UtJ'J'::1J1Wfh 5 1::~1.J U~:: ff1'U~ 3 tJ'J'::ff'YIi~~f11'J' 

'IJ111 1'J' i91f11'J' tf'U tlty'UfI1'Vl'lt1J"I1'U 191 V,.w9i'1Ul.J'lJ11 U'1~ 'YIl.:l ff.:Ifl1J'UV~ Parsons (1960) 1~ 'UU'IJ1J 

tJ1::1ij'UtI'J' ::1J1Wfl1 5 1::~1.J 'UV~tJ'J':: ff'YI i ~~f1111.J11111 i91f111'UV.:I~'U tlty'UfI1'Vl'V1J"I1'U tJ1::tlVl.J~1V 
" 

tJ'J'::ff'YIi~~f11nJ11111i91f11'J' 4 ~1'U ~.:IiI ~1'Ufl111Jt'I'l1J1HI' 'Uf111tJi'1.J9i'1 ~1'Ufl111Jt'I'l1J11Cl' 'U 

f11'J'\!'J'W1f11'J' .:I1'U ~1'U fl111Jt'I'l1J1'J' Cl''U f11'J'i'tl'l:l11L1.J1.JU~'U1Wl'U1i n 1J 1L~::~1'Ufl111Jt'I'l1J1'J'Cl ''Utl1'J' 

1.J11qL~1111J1V 

d ... "" ms1tl1.J11'IJ 'J' 11JU~::11m1::11 'UV~~ 

11U.:ISV1L'U::ih9i1~ltl,jwcli911'Y1V1~V 1J1111'r1V1~vu1il~ 
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,h::&Y1iNanl'ni;'t111~f1n11'U8~t1U~q'UIl1'W11J'lSU~~'t11f1L;rJ~1't1,j 

1.h:: ff't'l ~ r-n1 fl U 'U;'H U ~~ fl1 'S '\J (HI t;y'U V'ff'\J 111 'Vi 'Il1J 'tf'U ~ 'I 'H 1~L ;tfJ'Il 'H ~ 

1.h::fltl'U~1fJ 4 ~1'U 1~11ti 1) ~1'Ufl111Jff11J1'SCl 1'Ufl1'StJi''U~1 2) ~1'U f1111Jff11J1'SCll 'Ufl1'S\l'SW1 

fl1H1'U 3) ~l'Ufl 111Jff11J1'S Cll'Ufl1'S i'fl1:I1lL'U'U11r-l'U 1WJ'U 1i 'S'S1J 11 ~::4) ~1'U f1111J ff11J1'SCll 'U rm 

" 'U'S'S f1L"l'H 1J1fJih1fJ ~:: LV fJ~ ~'1U 

1. 'lUtll11Jf.Tl1Jl1a1un11tJ'tJtll 

ff1'Ul'Hqj,:r1'Hti'1t;y'UV'ff'\Jfl1'Vi'll1J'tf'U (ftlfJ~:: 77.6) ijtJ'S:: ff't'l~ r-l~fl1'S 'U;'H1'S 

~~ fl1'S ~1'U fI111Jff11J 1'S Cll'U rru tJi''U~1'S::~'U 1J 1fl~ '11J1fl ~ 'ff~~ tl fI1 11J'Vi f tl1J~ tlms LtJ~ fJ'U 11il~ 'I 

~~tl~n~11J1fl~'ff~ 1'U'\Jw::~ ~tJ6,j~'11'Uff1'Ul'Hqj (ftlfJ~:: 66.4) ijfl111Jff11J1'SCll'Ufl1'StJi''U~1 
tI, I tI 

~1'U u1'U 'S::~ 'U1J1fl~ '11J1flVi ~~ ff1'Uf1111Jff11J1'S Cll'U fl1'StJi''U~1~1'U V'U C'J ff1'U1'HtYn'l,:r1'Hti'1 

t:l''Utf'ff'\Jfl1'Vi'll1J'tf'U 11~:: ~tJ6,j~'11'U (tJ'S::1J1Wf tlfJ~:: 60.0) ijtJ'S:: ff't'l~ r-l~fl1'S 'U; 'H1'S~~fl1'S~1'U 

f1111Jff11J1'SCll 'Ufl1'StJi''U ~1'S::~'U1J'fl~'11J1fl~~~ 1~fJ'Vi'U11,f'l,:r 1'Hti'1t:l''UV'ff'\J111'Vi'll1J'tf'U 11~:: 
".1'" "'''' " ' ' '.1'' ... '1.1'" "" d0rjlJ tl'U~'11'U ~1'U1'U'UtlfJm1f1H (lJ'S::1J1W'StlfJ~:: 50.0) 1Jfl111J ff11Jl'SCl L'Ufl1'S lJ'S 'U1l1tlfJ1'1'S1~L'S 1 

~ emsi''U ms LtJ~ fJ'U 11il M 11 ~:: fl1 'S 1~i' 'Ufl1iHfl tl'U'S 1Jfl1'S 'U; 'H 1'S ~~ fl1Hlti 1'1~ miftl'l~ nrrn 

LtJ~fJ'U11tJ~'11l11Jlh~'U 

2. ~lUtll11Jf.T11J11t11Un1''''W1n1' 
'" "0'... : 1'H 1'H'U 1t;y'U fJ ~'\J 111 'Vi 'Il1J 'I1'U 1JfI1 11J ff11J 1'S Cl 1'Ufl1 'S il 'S::ff1'U'11'U n 'I111 u 'U U~:: 

0' "'.o/i..l J! 1..1 e, I '" "'''' ...
111 fJ'U tl flt:l''U fJ'ff'\J 111 'Vi 'Il1J'tf'U 'S::~,J 1J 1no '11J 1rm~~ ('~ tl fJ ~:: 80.8) 'U '\J W:: n rj lJ tl 'U 11 '11'U 1J 

~,fa II t/QQlQ ~ t~QI v ~ 
f1111Jff11J1'S Cl~l'U 'UL'VifJ'I'StlfJ~:: 71.6 '\Jtl'lrjtJtl'U~'11'U't'l '1'H1J~ U~::'Vi'U11't'l '1'H 1'H'U 1t:l''U fJ'ff'\J111'Vi 

'Il1J'I1'U 11~::~tJ 6,j~ '11'U ff1'U1'HtY (tJ'S::1J1W ftlfJ~:: 70.0) ff11J1'S Clfff1'1f1111Jff1JYr'U ,j~~'S:: 'H 11'1 

" ff'lfl1J 'Il1J'I1'U1~1~11~fl~1'1 n'U 'U en~lflUtJ'S:: ff't'l~ r-l~fl1'S'U; 'H 1'S ~~ fl1'S'\J tl 'It;y'U V~'\J111'Vi 'Il1J'I1'U~1'U 

" f1111J ff11J U ell 'U fl1 'S\l 'S W1fl1'Srne'U 1'Urm '11'U ilJ1JfJ ihr'U 'Vi 'U 11 ~ 1'U 1 'U,:r1'Hti' 't:l''U V'ff'\J111'Vi 

'l!1J'I1'U ij'S::~'U fl1'StJ6 ,j~1J1fl~'11J1fl~'ff~ f eune 74.4 l 'U'\J W::~ ~tJ6,j~ '11'U11 ff~ 'If1111Jff11J 1'S Cl 

J! ......" " 
~l'U'UL'VifJ'I'StlfJ~:: 58.4 

3. 'lUtll11Jf.Tl1Jl1a1un111mnutJ'lJIINU1\ijlUfi111J 

, 1 '''' ,,0' .1" .... 1 '" '" ff1'U 'H q)'H 1'H'U 1t;y'UfJ~'\Jfl1'Vi'll1J'I1'U (lJ'S::1J1W'S tl fJ~:: 70.0) 1J lJ'S::ff't'l1i r-l~fl1'S 

'U;'H1'S ~~fl1'S '\Jtl'lt:l''U V'ff'\J111'Vi 'Il1J'I1'U~ 1'Uf1111J ff11J1'S Cll'U rnri'fl1:1111 'U 'U 11r-l'U11\1 'U1i 'S 'S 1J 'S::~'U1J1fl 

~'11J1fl~~~ 1'U L~ tl 'I 1.JfI n1mij1WJ'U1i 'S'S1Jfl1'Sl11'11'U ~~ U~:: ~'U;'H 1'St:l''U v'ff'\Jfl1'Vi'll1J'tf'U ij 'S:: 'U 'Ufl1'S 

fff1'lm'l~'11~1'Ufl1'Sl11'11'U ~11Jti1~'U 1'U'\JW::~ff1'Ul'Hqj~tJ6,j~'11'U (tJ'S::1J1wftlfJ~:: 60.0) ij 
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ll'n: ff'YIi~H'lm'51.J71117~~m'5'Ufl.:l~'U6~'UfI1'Vl'Jt~'ll"U~1'U fl11~ff1~1'j(l' 'U n17i'm:l1111.J1.J11~'U 
, II 

1~'U1i'5'5m::~1.J~ln~.:I~lnl1~~li.:l 2 ~1'U 

4, An.lfll11JaUn1a1un111.J11QI{1nnnrJ 

11 '5:: ff'YI i ~~m'51.J71117 ~~m'5~1'Ufl11~ ff1~lHl' 'U m'51.J'5 '5 i'JL il111~ltJ'Ufl.:l~'U 6 

~'UfI1'Vl'Jt~'lf'U ~1~tJmh~~.:I1'U1~tJ'~Li~I'U 3 ri1'U~.:Irl' 1) oU'fl\l~'il1nmi~.:I1'U~'YI1iff1ff~{ 11~:: 
ff1'5 ff'U L'YIff t'hirn.:l1'Uff11i1'5tu ~'U~.:I11 1~L;tJ.:I' 111i 2) m'5fffl1.Jm~,:r111 oW'1tr'U 6~'UfI1'Vl'Jt~'lf'U 11~:: 

II 

3) rn '51.J 'j'j i'J lil 111 ~ltJ'Ufl.:l1.J 7rns 11 J~tJii'Ufl.:l~'U 6~'UfI1'Vl'Jt~'lf'U ~~tJfflll ~~ rn '51~tJ'~~.:Ii1 

1. n nu rrunsn t'Um'51.J'5 '5i'J Lih11~ltJ'Ufl.:l~'U 6~'UfI1'Vl'Jt~'lf'U I ~tJm'5ll '5:: Lii'U 

l1~::~~~l~'Ufl.:l thirn.:l1'Uff11i1'5tu ~'U ~.:I11 1~I;tJ.:I t 11 1i u~::t'hir m1'U 11 ~nll '5::ti'U ~'UfI1'Vl11li.:l'lf1~ 
II , , 

'Vl1.J~1;1~l1H1'Ulntu~ ;lfl fl~'51ff'YIi11.:1'Ufl.:lll'5::'lf1n'5l1i'1.JH~'lffl1.J (ffltJ~:: 2.63) flm1fl11~ 

fl'jfl1.Jfli'J~m'5'~i'1.J1fl~'U(ffltJ~:: 79.5) u~:: Vm1m'5fl~mfl.:lfl11::L~tJ.:I·{ffltJ~::72.8) 11~::'Vl1.J 
II •• 

~1;1~l1~;,n11Lntu~'~uti fl~'51fl11~fl'jfl1.Jfli'J~m'5/i'U111~thtJI '5flL1.J11111'U u~:: I '5flfl11~~'U 
Q v 0 QI QI QI d ... 1i ~11~,,!.:I ('5fltJ~:: 49.2 u~:: 70.1 ~1~~1~1.J) 11~:: fl~'51fl11~fl'jfl1.Jfli'J~m'5fl~n'5fl.:l~::IHlJ1n 

'I ..."
~~\1n ~ 'Uff~'5 ('5fltJ~:: 49.5) 

_'I .. ,".0\ ...
2. fl11~ff1~ l'5fl' 'U m'51.Jni'JllJ l11~ltJ'Ufl.:l~'U tJ~'UfI1'Vl'Jt~'lf'U 'il1nm'5 'lfLfl'jfl.:l~fl 

11~:: rnr t 11'1.J7m'51l J~tJiii ~tJ1~ 'il1nfl11~fl'jfl1.Jfli'J~m'5ijlfl~fl.:liifl~'~' 'U mn'h.:l1'Uti1.J'Jt~'lf'U 
II • 

'Vl1.J~1;1~l1H1'ULntu~ '~l1ti m'5ij11~::'~11~~fl'5fl1.Jfli'1 (ffltJ~:: 88.6 11~:: 71.1 ~1~~1~1.J) 11~:: 
.... "... 11 11 ...... ,
flm1fl11~fl'5fl1.Jfl ~~m'5~U~~'Vlmal1'U ff'UfI1'Vl (, fltJ~:: 89.0) une fl~'51fl11~'Vl.:l'Vlfl 'il'Ufl.:l 

II IIU IIU III 

"'" ..... v ,..; .... ,:.... ..;, , , "'11''''' v~ 'lf1.J'5m'5~'UtJ~'UfI1'Vl'Jt~'lf'U ('5fltJ~:: 85.1) 'U'Utu::'YI~1'lf1~'Y1 ~~l'ULntucr1 sun rmuuee 'If 

_~" 0 QI 0 .ci" t , 1 01... 1 tI 
11'n~'Jt~'lf'U ('5fltJ~:: 85.111~:: 65.1 ~1~~1~1.J) u~:: 'il1'U1'Um'5wtJ~1.J1'U (2-3 flH~fl~flfflJ~l11) 

_'I ....1..... I , ".... ..
3. m'51.J '5 '5 i'JL1J111~ltJ1.J'5m'5lJJ~tJ~'Ufl.:ltr'U tJ~'UfI1'Vl'Jt~'lf'U ~ u 'lfm'5ff~fI11HU 

ff.:lLn~ mnl B}j~.:I1'U'Ufl.:l'4fl~lmt 'U~'U6~'UfI1'Vl'Jt~'lf'U ~1I1tJ~mi'1.J1.J7m'5 11~::1l '5::'lf1m''U1'U~"I. . 
Vi'U l1'Ufl.:l tr'U 6~'UfI1'Vl'Jt~'lf'Ul1 i'1.J H~ 'lffl1.J 11'5 ::nfl1.J~1 u ~'U 6 ~'UfI1'Vl'Jt~'lf'U l1ij'5::~1.Jll'5 ::ff'YIi~~ 

rm 1.J711 1'5 ~~ rn '5 'U fl.:l tr'U 6 ~'UfI1'Vl'Jt~'lf'U "J.:I ('5::~1.J fl:: 11 'U 'U 11 '5::ff'YI i ~~~ rn n 11fe tJ~:: 71.0) 

~1'U 1'U 8 mt.:l ~'U 6"l'UfI1'Vl'Jt~'lf'U~ih ::~1.Jll'5::ff'YI i ~~m'51.J711 1'5 ~~m'5 'U fl.:l~'U 6~'UfI1'Vl'Jt~'lf'U 

'5::~1.J1l1'Un~1.:1 ('5::~1.Jll'5::ff'YIi~~ ffltJ~:: 61-70) ~1'U1'U 7 mi.:l11~::~'U6~'UfI1'Vl'Jt~'lf'U~ij'5::~1.J 

11 '5 ::ff'YI i ~~ rnr 1.J 711 17 ~~ m'5 'U fl.:l ~'U 6~'Ufl1'Vl 'Jt~ 'If'U '5::~1.J ~ 1 ('5::~1.J 11 '5::ff'YI i ~~ oW'fltJn11 

ffltJ~:: 60) ~1'U1'U 5 mt.:l '51~tr'U6~'UfI1'Vl'Jt~'lf'U~ffm:n ~1'U1'U 20 mi.:l 'Vlmi1'U'11tYtr'U6~'UfI1'Vl 
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1.1 n1lan9H 
JI JI • 

ff1'U1MqJ~ ij~tl'U 6"1~fll"''ll1l'lr'U ~~ ijdl'Uon 1L~Vl'U fi1Jn9iiHltyM11'U m~1J a,j9i 
JI JI. 

~l'U~mJ (!ijfJ~::: 74.4) 'jij~~~1l1~~ijdi'UVl'UiilJ'Hi'U~1'jijiltyM1~ijm~1Ja,j~~1'U1l1n(!ijfJ~::: 
• J1 II I' 

16.8) u~:::.., 1J-hijon1L~fi~~ijiltyMl l'Umnl a,j9i~l'U~:::~1J1Jn~L1J'UVl'Ufifi on H1'U '~1 'U~ :::~1J1J 1'U 

".d !'
n~l~'UijfJ'YI"1~ (':JijfJ~::: 8.8) 

oQo !'I " 
1.2 1:::fJ:::lla1nl1ml'U'U~1'UllJ'UU'UfJq'll.n1"''l'JJ'I1'U 

ff1'U'M qJtl'U 6"1~fll"''ll1l'lr'Uijm~pj1Lij'U~1'U l~'Utl'U6"1~fll"''ll1l'lr'U l~fJ 

~Wl'U 11l1~,mTtlli1 ij'U 1iTfJM;m1\.hfJ~1'U' 'U 1'j~"'fJl1Jl~~H'l ~ijm~' M'~Wl'U 11J~n 1'j1JJlllJ~1 M' 

'~9111l1l19'l ~J 1'U tl'U 6"1~f) l"''llll'lr'U~ij~~hu n~Wl'U 1~:::1J1J~ n 1~"1~f)'''' rnuffU1J ff\i'U1J~ rns 
~ I ~IJ' '_1 " • ~I " 

m:::'YI'j1~ffl1i1'jf.U~~ 9'l~U9'l 5 lJ~'U 11 (~ijfJ~::: 62.4) U~:::'j:::M1H 1-2lJ'jij~~~1l1 ('jijfJ~::: 23.2) 

1.3 ~1'Ul'U~f'Ia1n1 

ff1'U i MqJ ~ 1'U1'U 'l.Jfl~ 1m~1J a,j9i~l'U1J 'j::: ~l~tl'U 6"1~f) 1.., 'll1l 'lr'Uij ~ 1'U1'U 3 

fl'U (!ijfJ~::: 44.8) 'jij~~~1l1ij~1'U1'U'lJfl~lm~1Ja,j9i~1'U1J'j:::~1 2 fl'U U~::: 4 fl'U (!ijfJ~::: 20.8) 
I.. .d_IQoQlQo _I 0 J',,,.d !'

U~:::1l'lJfl~lm'YIlJtl1J9'l~1'U1J'j:::~11l1nn115 fl'U~'U 1J'UijfJ'YI"1~ (':JijfJ~::: 13.6) 

1.4 nl1n1:::;nmll'U1{l 

m~m:::~lfJth'U1~~ij~tl'U6"1~fll"''ll1l'lr'U ~ij~~1'U1'U,:r1M~1..,1J 2 l'U 3 

tJ'U 6"1~f) 1.., 'll1l'lr'U U~::: ~1J~,j~~ 1'Uijm~m::: ~ 1tlth'U1~~ ij~tJ'U 6"1~f) 1"''ll1l'lr'U1'U~::: ~1J1l1n~~1l1n 

~"1~ 1~fJ"'1J -h ~ 1'U1'U~ij~,:r 1M ~1tl'U6"1~fll"''ll1l'lr'U ijm'jm:::~ 1fJii1'U1~ 1M'fill~ 1'U ~~ff'U 1~~ijfJ 
, "_IQ.,Q QI 'JI tI 'JI tJ_14Q1Q 11 

m1~1Jtl1J9'l~1'U (M1M'U1tl'UfJ~~fll"''Il1l'lr'U ~ijfJ~::: 63.2, ~1Jtl1J9'l~1'U ':iijfJ~::: 70.0) 
I 

, SI CIIlV .Q 

1.5 nl1U1H~1'Ulla:::'H'U1n11.JN~'I1tl1.J 

, " cSGI Q tI , JI 
mm1J~~1'UU~:::M'U1'YInIN~'lrij1J~ij~tJ'UfJ"1~fll"''ll1l'lr'U ..,1J11 ~mm::: 80.0 

~ij~,:r1M~ 1tl'U6"1~f) 1..,'llll'lr'Uijn1~ U~~~ 1'U~i'1JN~'lrij1J 1'U~ :::~1J1l1nti~1l1n~ "1~ 1'U~f.U::: ~ 

~1J~ ,j9i~ 1'U ijL~fJ~!mJ~::: 67.2 ff1'U rnsU~~I1~lm~1M'1J~m~,r9'lL~'U'" 1J1'U,:r1MU'1tJ'U tf"1~fll'" 

'll1l'lr'U 1Ja,j9i'~1 'U~:::~1J1llnti~1lln~"19'l !ijfJ~::: 79.2 l'U~f.U:::~~1J~,j9i~l'Uijl~fJ~!ijfJ~::: 54.8 

~hMi'1Jm'j ti1M'U 9'1 ~i'1J N9'l'lrij1J9'l11lfl111li fl111lffl1l1HI U~::: m~1J n fJl fJ~n'l:l f.U:::~ 1'U l~'U ~lfJ 

~n'l:ltU tln'l:l~ m~ij~ij nil ~,j~~ 1'U~ij~,f~,:r1M~1tl'U6"1~f)1..,'ll1l 'lr'U U~::: ~1J ~,j9i ~ 1'U '~ijfl111l 
u9'ln9h~ti'U 
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'" '" .. 1!1.6 an"W::n11~~tJ1n11~luel"UIl1't't 

ffTU' 'H t)Jt!'U vll'\Jm~'Il1J 'l1'Uij~m:ltu::m~ ~~'U~ rns ~1'U ll'\Jm~Ll'U'U 1~ij 

V1fflff~m; 11J''Um~',r'U~tl1~ (fvtJ~:: 79.2) tll'Hi''Ut!'UVll'\J m~'Il1J'l1'U ~~V1ff1ff~m;11J 
" ~ 4 GI" ~ QQ I GI ~ fI I

''H'U~ ms ~::1JL'Q~1::''U1'U''H'U~m~fI~'Un 1~flL~VH ('~VtJ~:: 14.4) 1~tJt!'UtJll'\Jm~'Il1J'l1'Uff1'U 

''Hty'~1~lrJ'ULlm;,:i~Jn,:n'Uirnflm:n~1'Uff11J1~Wll'\J (fvtJ~:: 72.0) 

1.7 n111,rmfllulaillun11dilL'uu,nu 
, '" 1 1 4' o. ~ I ~ rm 'l1L'YIfI 'U ~tJ 'Um~~lL'U'U.:I1'U'\JV.:I~'UtJll'\Jm~'Il1J'l1'U'lJfI~lm ~'U11~'UtJ 

1l'\Jm~'Il1J'l1'Un11fvtJ~:: 30 ijLfI~V.:IflV1JVi1L91vft~L'~tJ.:I~V'H~Vm 'U ffm~~ 1~ff11J1Hl' ~.:I1'U9iV 
, '" d.l· "'. , ~ 1~4 '" '" '" ~ 4rm 'l1.:11'U'YIIJt]'U91.:l1'U 'U~'UtJll'\Jm~'Il1J'l1'U ~l~ ~VtJ~:: 53.6 '\JV.:I'H1'H'U1~'UtJll'\Jm~'Il1J'l1'U1J 

, , '" • ~ ~4 d ~ .1 "'.1. "'. 4
fl111J ff11J1Hl 'U rns 'l1.:11'U flV1J~1L91V~ L~1~'\JW::'YI~'Ufl111J ff11J1Hl~11'U 'U'\JV.:I ~IJt]'U91.:l1'U l~tJ.:I 

'" , d~ '" '" ~ , '" A '" 0
~VtJ~:: 46.0 'U'\JW::'YI~ VtJ~:: 55.2 '\JV.:I'H1'H'U1~'UtJll'\Jm~'Il1J'l1'U ff11J1Hl 'l1ff1~ff'UL'YIfl'L~V~~'YI1 

'" , 1 4 '" "'.1·· 1 ~ '\JV\l~ 'Um'j~u~ll'\Jm~ ~tJ~'UL~tJ.:I~VtJ~:: 42.8 '\JV.:I~IJt]'U91.:l1'U 'U~'UtJll'\Jm~'Il1J'l1'U 

2. an"W::'UtHiJ~~tl~lU~flaln1 

~1~ tJUU.:l~ nll W::'\JV.:I;] ~ ~tJ~l'U'lJfI~ 1m~tJ ~,j~.:I1'U' 'U':!''UVll'\J m~'Il1J 'l1'U 1~ 

mJ.:I 10 ;]~~mJvtJ 1~uri 1) ~nllW::ff1'U'lJflfI~ 2) m~1~i''Unnffnll1~.:I1'UL~V.:ILl'U1fi~'U~m~ 

tJJ1JIJij 3) m~ 1~i''Um~V'U'j1JL~V.:IU'U 1fi~'U~m~tJJ1JIJij 4) .yrnll::m~tJ~,j~.:I1'UtJJ1JlJij'\JV.:I 

'4f1~lml11Jll'\Jm~ 5) l~91fl~''Um'j'';Hl'U 6) fl111J~mi'U9ivv.:Ifi'm~ 7) fl111J~.:I~V'~''U.:I1'U 8) 

m~";l.:11'ULrJ'Ul11J 9) m~~.:1'~ U~:: 10) m1::~U1 ij~ltJ~::LVtJ~~.:Irl' 
..., , 

2.1 anlJW::i.T1U~flfla 

~nll W::ff1'U'lJ fIfI~ '\J V.:I 'lJ fI~ 1n ~ '\JV.:I t!'U Vll'\J tl1~ 'Il1J 'l1'U ~.:I 'H 1~ L;} tJ.:I''H ~ 

tJ~::nV'U~1tJ L~fl V1~ ffm'Um~ ~::~'Um~ffnll1 ~::tJ::n~1~tJ~,j~.:I1'U ~ltJ1~ l~tJij~ltJ~::LVtJ~ 
fI I 

~.:IU n~1J911Vth.:l'\Jv.:I'lJfI~lml1tJ~,j~.:I1'U,'U~'Uvll'\Jm~'Il1J'l1'U ~1'U1'U 375 fI'U tJ~::nV'U~1tJ 

,:r1'H\!1~'UVll'\Jm~'Il1J'l1'U ~1'U1'U 125 fI'U u~::~tJ~-U~.:I1'U''U~'UVll'\Jm~'Il1J'l1'U ~1'U1'U 250 fI'U 

ff1'U''Ht\lLrJ'UL~fl'HtY.:I (fvtJ~:: 70.7) 111'H\!1~'UVll'\Jm~'Il1J'l1'U~V1~~::'H11.:146-55 i11J1n~ll~ 

(fvtJ~:: 52.0) ''U'\Jw::~~tJ~,j~.:I1'UijV1~~::'H11.:1 36-45 i11J1n~ll~ (fvtJ~:: 38.8) U~::~V.:I~.:I1J1~ 

';1.:1V1~ 26-35 iI (fvtJ~:: 34.8) L'Q~tJijV1~ 40 iI ff1'U''Hqjijffm'Um~ff1J~ff (fvtJ~:: 73.9) ~.:I~'U 

m~ffm:n~::~'UtJ~ tyt1Jl91;'H~VL l1tJ'ULn1LrJ'Uff1'U''Hqj (fvtJ~:: 74.4) 111'H\!ltJ'UVll'\Jm~'Il1J'l1'Uij 

~1U'H U.:l~ il ~,j~ .:I1'U''U;]~ ~ -U'U LrJ'U L«l~ir rmu 1J~'Hnff11! 1~ W1l'\J1J rn ~1l~ (fVtJ~:: 52.8) 
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·H).:I~.:I1I1 fiv ,rn1'lflm-S ffltil-SUHt'\/ (!VfJ~:: 19.2) 1'U'\/w:: ~~'1J fi,j~.:Il\J ff'",l'U 'll1qiij~l11l1ll.:l 'l\J 
" 

;]~~,j\JI~\JVHJ1Ul~1'l11;1Vi (~VfJ~:: 49.6) -SV.:IM1Il fiv l~lVi,rn.:ll\Jffl1il-SW1f'\/ (~VU~:: 26.4)";.:1 

111l1l!ltr'U61f'\/fllVi'l111'lf'Ull~::~'1Jfi,j~.:Il'Uih:: fJ::11~1'1J fi,j~.:Il\J ~tr\J 61f'\/ fl1Vi'l111'l1\J 'l\J;] ~ ~,j\J ~1 

n116 iJ (~VfJ~:: 73.3) 1~WI~~fJ 4 iJ -SlfJill-S1111~WI~~fJ'\/V.:I111l1l!1t:f'U61f'\/fl1Vi'l111'l1'U1I1nn11 

25,0011Jl'Vl~'U''1J1l1n~1f~ (!VfJ~:: 52.8) ll~::ij-SlfJillv~'l\J'lh.:l 20,001-25,000 1Jl'Vl-SV.:I~.:I1I1 

(fVfJ~:: 28.0) ff1\J~'1Jfi,j~.:Il'Uij-SlfJ'IlI~~fJV~';1.:1 15,001-20,000 Ul'Vl1l1n~1f~ (fVfJ~:: 28.8) 

-SV.:I~.:I1I1ij-SlfJi~'U'lh.:l-s::l111.:1 10,001-15,000 1J1'Vl (fVfJ~:: 16.0) 

2.2 m,'~;'Um,ftn1!lltl.:ll,"l~tHIl,"1A~'U;m,t1!SJ.aij 

ff1'U 'll1t1!'4t1 ~lm~,j6,j~.:Il'U 'l'UtJ'U61f'\/ fl1Vi'l111'lf'U'~ 1t1 fJ i Ili'um-sffmn~ 
4 .... .. ~ l..l i~QI ~ 4

.:Il'UI-SV.:IIl'U 1t1~U-S rrmlJ1ItJ1I ('1VfJ~:: 71.7) 1l~::ViU11'4t1~ln-S 'Vllt1fJ V'num-S"mn~.:Il\Jl-S V.:I 
" . 

ll'U1fi~1J~m-s,jJ1ItJiil~fJ.:I~1'U1'U 1 t1i'.:I1IlnVi1f~ (fVfJ~:: 65.4) 

2.3 m,'~;'Um'tl'U'SJI~tHU,"1A~'U;m,t1!SJ.aij 

ff1'U 'll1qi '4t1 ~ 1n-s ~'1J fi,j9i.:ll'U 'l'U tJ'U 61f'\/ fl1Vi 'l111 'If'U i~ 1t1fJVU -S 1Il~ neu'U 1fi~ 

U~ m-s,j!1ItJii (fVfJ~:: 75.7) U~::ViU11'4t1~lm~,j6,j9i.:ll\J 'l'U t:f'U 61f'\/ fl1Vi'l111 'If'U ~I t1fJVU-S 111~ V.:I 

" 
u'U1fi~u~m-s,j!1ItJiili~fJ.:I 1 t1i'.:I (fVfJ~:: 66.3) 

2.4 nn1!l::m,t1a,m·:n'"t1!SJ.aij,.tl~'4tlDln,nSJq,.m't'i 

rh'U 'll1qi111l1l!ltJ'U61f'\/fl1Vi 'l111 'If'Uij";n~ ernul6,j9i.:ll'U,j!1ItJii-S::~U1Iln . . " 
~.:I1IlnVi~~ 'l'UI~V.:I9iv i '1JU91111 ih~u rru 'l,ru~m-s llUUV.:Ifl-S111 ill ffl111-S tl9i'~ff'U 'l~11.:1UN'U 'l,r 

QI I QI tical 4Q 4Q .r., 4~~ ilJI 0' 
rrm n~l-S111 nu rj-S UU-S ms1'Ufl11::~ m~ \J l-S V-S.:l u~::,j n91 LV'l ffl111-S n 'll1'\/v\l~ rm UVi'VlfJUN'U 

;] ~,,j\JUnerns i'n~ 1~'U C'j ~ ffV~t1~V.:Iti'u ~i'uu~ ms i~ 'l,rfh'1J~n~11l1'Urm ff.:ll ff~1I1f'\/fl1Vi 

1HuN'UmVUt1i'111~::1HllN'UU~;]tyl11ff.:lt111i~ ('1J-s::1IltUfVfJ~:: 90.0) ri1'U~1'U~'U C'j ViU 

111l1l!ltJ'U61f'\/fl1Vi'l111'lf'Uij";n~::m-s,j6,j~.:Il'U'1JJ1ItJii-s::~U1Iln~.:I1I1n~1f~ij~1'U1'U~ln11fvfJ 
" . 

~:: 90.0 \Jvn~lnuff.:lViU11ij ~1\J 1'U,:r1l1l!ltr'U6~'\/fl1Vi'l111'lf'U9hn11fvfJ~:: 70.0 ij";n~::m-s 

,j6,j~.:Il'U,j!1ItJii-s::~U1Iln~.:I1Iln~1f~ 'l\JI~V.:I~.:I9i Vi ,jif91111t;,~U ";n~::m-S,j6,j9i.:ll\J 'l\Jrru 

cal 4 Q,I JJ '" QI 4Q o'~ Q,I d .. 
~~ rruusrm 1f'\/ fl1Vi m-s ~~ nu,\/v\l ~1f'\/fl1Vi u~::m-slHl-S::1.:191~91111fftl1'U rnseru ~HW'Vl1l 

N~ n-s ::'VlU9lV1f,\/fl1Vi '4t1 ~ ~ m VUt1i'1 II~::'l111'lf\J 'l\J'\/tU::~ij ~1'U 1'U~'1J fi,j9i.:ll'U~ln11fV fJ~:: 

80.0 ij..;n~ ::m-s'1J6,j9i.:ll'U,j!1ItJii'l'U-S ::~u1Ilnii.:l1l1n~ 1f~l'JnC'j ~l'U 
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2.5 l~f1flPihUl11,h:nu 

"h\.Jh1qj'\lij.:l'l11'H1!ltr'\.J6~'\lm"''ll1J,)f\.J(1.h::1J1WfmJfl:: 90.0) ih::~'U 

l~f1fl~i'\.J mn;'.:I1'\.J 'i ::~'U1J1fltl.:l1J1fl~~~ 'VJfl~l'\.J f111J~1~'U 1~LLri 'I11'H 1!1tr'\.J6~'\lm"''ll1J')1'\.Ji'j 
•• tI, • 

fl111JmfllJij, ~Vi 1~,j B,j~.:I1'\.JVitr'\.J6~'\lm"''ll1J')f'\.JLL";.:IU i'jfl111JL~1J' ~Vi~::,j B,j~.:I1'\.J 'Uijfl~ij'\.J 11 

• .. """.. Ail B,j~.:I1 '\.J Vi tr'\.J tJ~'\l tl1.., 'll1J')f'\.J LL";.:IU iim;.:I LtJity')f1'\.J''H Vi1J.:I1 '\.J tr'\.J tJ~'\l m.., 'll1J ')f'\.J ij '\.J 1J 1~ 11J 

,jB,j~.:I1'\.J''\.Jtr'\.J6~'\lm''''ll1J')f'\.J ''\.J'\lW::~~1'\.J1'\.J~,jB,j~.:I1'\.J (,j'i::1J1WfijtJfl:: 70.0) i'jL~f1fl~''\.J 

mn; l.:11'\.J'i::~'U1J1fltl.:l1J 1fl~~~l'J fl~1'\.J 
u, , 

2.6 fl1UlrjflTtUflijij.:Jflm1 

ff1'\.J i 'H qI'I11'H1!1tr'\.J6~'\lm"''ll1J')f'\.J i'jfl111JFjfli'\.J ~ijtr'\.J 6~'\lm"''ll1J')f'\.J'i:: ~'U 
.s .,;" v ~11" d ..., .,;0

1J1fl().:I1J1fl'Yl~~'VJfl~1'\.J (,j'i::1J1W'iijtJfl:: 85.0) L~LLfl m'i'YlH1'\.JLfl1Jfl111Jfl'11J1'i() mfllJ1J sn 
I " , tI 

,jB,j~.:I1'\.JViu mflt.1ijhViL~'\.JVi1J.:I1'\.J lLfl:: ~::ViH1'\.JVifJ'\.J6~'\lm"''ll1J')f'\.JLL'';.:IU f1flij~ 1,j i'jfl111J 

Fjfl~ '\.J ~ ij ij.:l fl fll'i tr'\.J 6 ~'\l m.., 'll1J ')f'\.J LL fl:: i'jfl111J L~ij tJij 1J i''U' '\.J 1ff'tJ'tiflU'" f ij 1J~,j B,j~.:I1 '\.J 

f111J ~ 1~'U , '\.J '\lW::~ ~ 1'\.J1'\.J~,j B,j~.:I1'\.J i'jfl111Jfl111JFjfli'\.J ~ ijij.:lflfll'i tr'\.J 6~'\lm.., 'll1J')f'\.J 'VJ fl'1 

~ QI d .:l ; 'SI 
'f11'\.J 'i::~'U1J1fl().:I1J1fl'Yl~~ (fIlfl11'iijtJfl:: 80.0 ) 

2.7 fl11JJ,".:JTtij'~'U.:J1U 

~1'\.J1'\.J'\lij.:l'l11'H1!ltr'\.J6~'\lm"''ll1J')f'\.Jff1'\.J' i'jmy (1J1flfl11!ijtJfl:: 80.0) . . " 
fl111J~.:I"'ij i ~'i::~'U1J1fltl.:l1J1flVi ~~~ijfll'iVi1.:11'\.J' '\.JL~ij.:l~ij 1,ju f111J ~1~'U ms i'jff1'\.J'lf1tJL'H iiij 

.. , 0 d~I1'l' ~1'J' ,,, .. , ... ', 0 

L..,ij'\.J'i11J.:I1'\.J fll'i'YlH1'\.Jn1L'i~ L'fwl1tJfI'\.Jm.:l rns L'fl')fLL'\.J:: 'HL..,ij'\.J'i11J.:I1'\.J fll'i1Jfl'1'\.J'i11Jfll'H'\.J~ 

~ 0 cI QI ...:lclcl a, tI ",,, ....QI

LL'\.J1'Yl1.:1 '\l'\.Jflij'\.J 1J1f1'i!1'\.Jfll'i'Yl1.:11'\.J fll'i1Jfl'1J"''\.J1i'Yl'Yl~'\lij.:lL'''ij'\.J'i11J.:I1'\.J fll'i L~ ')f'Ylfl'l:l::LLfl:: 

m11Jfl'11J1'i()L~1J~' '\.J m'iVi1.:11'\.J , '\.J'\lw::~ ~1'\.J 1'\.J~,j B,j~.:I1'\.J ff1'\.J' 'H qji'jL~"'1::fl111J~.:I"'ij h i '\.J 

QI ... .:l a c1' I a.. I 0 0 d '11'1' 
.:I1'\.J 'i::~ 'U1J 1fl().:I1J 1fl'Yl ~~ L'i ij.:l rnr 1J fl'1'\.J ')f1tJL'H flijL.., ij'\.J 'i11J.:I1'\.J fll 'i n H 1'\.J fl'lL 'i ~ L'fwl1tJfI '\.JL ij.:l 

,,, ~ cto "'_IQQlQ ~ ,,, .:lcs ... " 
(1J1flfl11'iijtJfl:: 80.0) '\.Jijfl~lfl'\.J'\.J1J~1'\.J1'\.JFjlJ{J'UfI.:I1'\.Jfl1fl11'iijtJfl::80.0 'Yl1Jfl111J..,.:I..,ij ~ '\.J 

l' 0 QI" '" "_ Q1Q ,~I Q ; cI
.:I1'\.J'VJfl'1 'f11'\.J LLfl::~1'\.J1'\.J'\lij.:l'H1'H'\.J1tr'\.JtJ~'\lm"''ll1J')f'\.J LLfl::FjlJ{J'UfI.:I1'\.Jfl1fl111ijtJfl:: 50.0 1J 

• I II , 

fl111J~.:I"'ij i~'i::~'U1J1fltl.:l1J1flVi~~ ''\.JL~ij.:l~ij 1,ju f111J~1~'U L~'\.JL~ij'\.JVi1~i''U fl111J~.:I"'ijh~ij 

flw::m 'i1J fll'iVi ~ 1'iW1fl111J~fl111J')fij'U fl'1fl'~fll'i~ 1~i''U ~ 1flfll'iVi l.:11'\.J une1m!fl'~ 1~i''U 
o !lI.taI

2.8 m1nH1UllJUnJJ 

, i _I"'01 ,,'" cI 0

fl'1'\.J 'Hty'H1'H'\.J1fJ'\.JtJ~'\lm"''V1J')f'\.J (lJ'i::1J1W'iijtJfl:: 80.0) "''U1Jfll'i'Yl1.:11'\.J 

~ cI QI .. ci i a I tI -: 0 QI 0 "dOl l'
LlJ'\.J 'Yl1J'i ::~'U 1J1fl().:I1J1rm fl'~ '\.J L'i ij.:lfl ij hl '\.J f111J mau msfll 'H '\.J ~ 'U 'Yl'U 1'Yl 'H '\.J 1'Yl')f~ L~'\.J 'f11'\.Jms• 
" "QI Q4CS c1Q Q i " 4cs_1 - cIQI 0 Q

L'\.J '\.J fl''i l.:1'Yl fl'\.J flfl 'Yl~ 1J fl ~ m 'i1JLfll'i'" fll'ifl~eu ~ ~ 1'\.J m ::'U1'\.J rns 'YlH1'\.J 'Yl1JlJ 'i:: fl''Yl1i m.., 1J 

http:L'iij.:lrnr1Jfl'1'\.J')f1tJL'HflijL..,ij'\.J'i11J.:I1
http:ijfll'iVi1.:11'\.J
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...... ,
3.1 nl11J111lll".:IflDQ"1i 

ff1'Ui MqJM':n."rlU'U6"1~fll'Vi'Jl1l"lf'U (,.h::lllwfmJ~:: 80.0) ijtl1nJ~Ml'H;~fl~ 
0' '" .olI 4 l' 'l' 'l' "... 0	 11'

~'Yl1i~ ::1I'U 111 nfl~ 1I1n'Yl "111 't'J n~l 'U ermu ~11'U ~'U~ M1H"'lll~nmu lUff fll'Vi LL111 neu L'Vi ems 

w)'l' ' 4 0 "'" 0' co J!1HLLFol'U ~ l'U l~VUHtM 111:: ffll n LL ~::'Vi'U ~1'U1'U M1M'U lU'UU"1~ fll'Vi'Jlll"If'Ul'Vi unvu~:: 70.4 

i \J~W::~ff1'U i Mqj~1Jil,j9i~l'U (1J~::1l1Wfvu~:: 70.0 ) ijtl1~'U~M 1~ L;~n~~'Y11ri 'U ~::~'U1I1nti~ 
4 " 1I1n'Yl"1ll't'Jn1l1'U 

, 
... '4 

3.2 nl1V1~V1tll:1'tlt'l'11 

ff1'Ui MqJM1M,r1t1'U6"1~fll'Vi'l11l"lf'U (1J~::1I1W f vu~:: 80.0) ijtl1~1Jil,j9i 
I "	 It' J' I 

~::~'U1I1nti~1l1nVi "1ll~v"V~'Yl 1~ mrnVff1~ViiAL~'U ~e~ U\J6 "1~ fll'Vi'l1ll"lf'U ..;~U ~ ::'U'U rnr ne ff1~ 

ijfl111l\hl~VtiV LL~::';V~'YlHms ~effl1iji.:lLL 'U'U~lrl'U 'YlH ms LL~:: '~'YlHnl1 9l11lii1~'U 

i'U~W::~ff1'U i MqJ~1Jil,j9i~1'U (1J~::1l1W fvu~:: 70.0) ijtl1~1Jil,j9i' 'U~::~'U1l1nti~1l1n~"1ll't'Jn 

~1'U~V~tl1~9i1l9ie~vff1~ 111m~'Vi1::~1'U '~ijtl1~~'Un1'U ~1mlM ri~9iH '1 ~::w:h~~eff1~ u~::tl1~ 

ij1JfI ~1m~'" 1M,r1~lrl'U U'U 6n~Htl1~ ~Vff1~ l~U~'Vie'Vi'U ~1'U 1'U~1Jil,j9i ~1'U ij rns 1Jil,j9i~::~'U 
.. ci ~,d "	 oQl

1l1nfl.:J1l1n'Yl"1ll911'Yl"1ll (~VU~:: 68.8 U~:: 66.4 9l11l~111'U) 

3.3 nl11J;1111nl1ltJatlUUtJD.:I 

, i ' '" .1 J! co,,0'	 ...
ff1'U MtyM1M'U1U'UU"1~fll'Vi'l11l"lf'U (lJ~::1I1\lneu~:: 80.8) umsunrnrru 

l1J~U'UU1J ~ ~ ~:: ~'U1I1nti~1I1n~ "111 ~1'U tl1n1 1LLFol'Ums l1J~U'U" 1J~~ ~tl1~1J il ,j9i'~ i 'U ~ W::~ij 
o J! Q QlG 11 ,: CI v	 J ~ QI v " 
~ 1'U1'U ~1J {J 'U91 ~ 1'U~ 1'U 'U l'Vi U.:J ~ V u~:: 70.4 'U en ~ 1nu \'I~ M1 M'U 1U'U U"1~ m 'Vi 'll1l"lf'U U~:: 

~1J il,j9i.:J1'U i 'U U'U6"1~fll'Vi'l11l"lf'U ff1'U 1MtY (1J~::1I1W fvu~:: 70.0) ijtl1~'U~M1~tl1~ l1J~ u'uu1J~.:J 

~::~'U1l1nti~1l1n~"1ll't'Jn '1 ~1'U 1l~::'Vi'U':htl1~'U~M 1~ rns l1J~U'UIl1J~n::~'U1l1nti~1l1n~"1ll,reu .	 ~ 

.cs ...1 ~ QI QI " "	 " ... 1Q QlQ" ,

\'1"1'11 (lJ~::1I1W1VU~:: 60.0) \'I~M1M'U1U'UU"1~fll'Vi'Jl1l"lf\J 1l~::~lJ{]'U91~1'U fie tl1~lFolUll'Vi~Fol~tl1~ 

l1J~U'UIl1J~~ i M'Mtl1U~1'U~'U '1 1l~::~1'U~'U~M1~~V~ijtl1~fff1~1l H~~ i~ i M'lfilltl1~l1J~U'U,,1JM..	 .. 

4.	 am:lQ,l::'Utl.:lif;);)t1~lUl:1'InYtUl~~tl1J 

'" ~ '" " 11 0' ''I'll " 4
~m:lw::~e~lJ~~U1l1\Jfffll'Vi1l111-"ell~v.:JU'UU"1'~fll'Vi'll1l"lf'U ll'U.:J 1~ 2111'Ufle 

11 
. i " "	 4 

w 
4. Ql4fffll'Vill1l1l1VllfllU 'U 1l~::fffll'Vi1l111~ellfllu'UenU'UU"1'~fll'Vi'l11l"lf'U 1l~1u~::mUllll~'U 

4.1 t'l'm't'Un~t;\'tl1Jlntl'U 

" i 0'fffll'Vi1l111~ellflltl 'UU'Utl"1~fll'Vi'l1ll"lf'U 

QI"	 ".4 Q,lJ4
1WJ'Uti~~lle~fltl1~ ll~:: 2) 'U~'W1tl1f1V~fltl1~ 1l~1t1~::letlllll~'U 



I O'91z'Z tl.LK!.~LrtM.fl.1t-~rL1L~ M.B~1Q~lA.Ul. 9'6Z1'P ~IH~ml&~L!. I=' I Ii". I='
.. 

rttl.SIoLJI,::!.Il.::U11 6'619'Z t1.LK!.~Lrttl.rLlt-~rL1L~ t1.Q~1Q~lA.LrL 6'S£8'P ~Utll~l ~L!.rttl.SIoLSIo::!.1l. I=' l" r' I .... r' "lit I=' ,.. 

L~ n M. rLQJI, ~~ n £ t1.SIo rttt. M. LII n.h~ t1.'w ~ t1.SIoLSIo::!.11 t-Qn.&~ KR,!.Ul:: n LK 

M.ALA::tf\t-On,6~5RtYI::t1.l5 IT~ 

tlt-~ L,t-L~!.I1"t~~~!!,::u~L!.U~~l M.Llln.h!.LU~~ !.LUt1.t.t1.JI,rttt.t-Qn.rttFtl.t:UU!.LU (6 ::U11 
II 

M.Lll n.h!.LU:rL~~ !.LUnt.t1.SIo rttt. W ~t-Q t-Qn.lA.Lnun (8 L~::!.I1!.LU :rL~t fIol-l. UL&nh~ rLl\J.HLU (L 

t1.JI,rttt.rtQ~~t11t-¥M.Lll~ (9 ,t1.SIorttt.M.Llln.hu",fh[!t-Qn.~Ltl.n. (S M.Llln.h t1.L~t-~t-~::tLll (p t1.JI,LSIo::!.11 

t-Qn.LR,U~!.LUrL~::!. (£ t1.SIoLSIo::!.I1t-Qn.M.~LQ (Z t1.JI,LSIo::!.I1t-Qn.&~KR,!.UI::t1.LK (I ~11~L ~QP~~&[! 

6 nrue 1 t1.SIorttt.M.Lll n.h~t1.'wu Qnm,urtQ L1 ~t 11M.Lll~t-Qn.::Ttl R,U Ut-rL1W &tH Ipllllt ~ K It) l l't)~tS 

YQM.'UllrtQ~~tnM.llI.Q Z·~ 

~t1.Lt-~£LQI1~WLU~h.rL£"L~U!-t-L!.~t.Jl.~~lULU::!.I1!.LU::U11 t-~~1 .. 
nuuuu~~ !.L":rL!.LU rL~WLU~h.t-Qn.t1.UL~!.LUrL~L~ rtL~ tll11 Q~t-~t-Q';1tI.t. ~h ~ULrtt-~ULrt 

II •• 

rL~::!.!.LU ~ t-QULUL~!. !.rLQ~t1. "'~~rtLt~t-~~nuun (O'OS ::U~Q!. TtlLrt::!.Il.) t-!.~LtUL~ tl.Lt-~ rL(}Il.H ".,,. I P.. 1=' "I"f' I ~ _11> .1-" 
::un t1.SIorttt.M.Llln.h~t1.ldL t1."t" ru, M. L&Lt rLM.::U11 M.L ~U fA. ~h lA.ULrtt-llU Lrt rL~::!.!.L U ~t-Q

,. "It) "f''' Q I It) ,. 

ULU L~!.!. rLQ~ n t;t' ~~rtL t~U (O'OL ::U ~Q k TtlLrt::!.I1) Ib"t.t1.t:Ut1.U ~£LQ 11~ t1.t t1.L ~ ~::Ttln. M. t. 

(0'08 ::U~Q !.TtlLrt::!.Il.) fu"1 t1.t~t1.SIorttt.M.Llln.h~t1.ldL M.l-I.t"t1.ttI.LIl. " I"IIt I ~"11) 0 

tLUYt-OYLUlfU.trt ZT~ , 
TtlLrt:I1L~UULrtM.LllTtlijUL&t1.Lt-~Lrt"LIl'~t1."L\;J!.LUtl.t. (9'6S ::U~Qk) ~h~L!p ~h~ULrtt-~ .. . 

ULrt rL~::!. !.LU~ t-Qrt!.!.ll t1.1ftI!-U t-~ ~1tI.Lt-~£LQI1~ nt,t1.L~ UL~ rLM.::U11 t1.L~U fA. ~h ~U Lrtt-~U Lrt rL~::!. 

!.LU~t-Qrt!.!.lltl.lftI!-U (0'08 ::U~Qk TtlLrt::!.I1) Ib"t.t1.t:Utl.U~£LQI1~t1.ttl.L~~::Ttln.t1. t. rL~L~rtL~ 

~H'~U' l\l t-:& t1.L t-L~!.LU n t.t1.~ no ~ULUL~ssn t1.L~::U11 !.LU~t-Qn t.t1.Lt-rt~t-L~":: !.M.LUll t1.~rt~ 

rtLt~t1. t1.1lA. t1.L ~ t1.Lt-LlA. !.LU m :: !.~Q nuu t1.LL~ ~lA.t1.ULlA.uunsW ~[)M.rt WL U~ h.t1.L ~ !.LU~ t-Q
"~,, D h _J:I' if I='F' 0-I=' "" 

t-Qn.~h t-~L~U~ !.UL~ M.£ut1.~ 1t1.~U fA. !.UL U~h.L~Q}J !.LU t1.L~ M.L t-~t flo" t-Qn.~Lrt"L Il' .ttU.!:"'~~~
. 

~t1."L\;J rttFtl.t:UU!.LU t1.L~ rL~L~rtL~ tll11 Q~tI.L~t1.t. ~h~ULrtt-~ULrtn.~::!.t1. t.!.LU~t-Qrt!.!.lltl.lftI!-U 

II • 

(0'06 ::U~Qk TtlLrt:: !.11) Ib"t.t1.t:U t1.SIorttt.M.Llln.h~t1.JdL,tt"t.!;tt-Qn. nt.ru~ 

tLUYt-OrttUM.mt IT~ , ,.. 

S£Z 
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4.2.2 tl1;'t't'llt'l~,.h::~l~U 

ff1U L'I1tYm;Vl,\mnJ '1::'If1'1fU ~tYUU~'Ufl1Vl~1/'IfU i''U ~~'Iffl'U ijff~ff1U 

m;Vl'Ufl~'lh::'If1'1fUfI1f11n~~'jm'j1/n'UfI1f1~u'lh~!flUn::61-80 1/1n~~~ (!flUn:: 56.0) ij 

,.dOl' ci .,." 'd 
fI11~nUff~ff1Um'lfVlfl1f1Ln~~'jm'j1/n'UfI1f1flU'jflun::70.5 fI11'UU~1'UU1/1~'jJ1U 22.0 

4.2.3 '::~1Jn1,ftn\!ll'1lt'l~,.h::~l~U 

ff1U L'I1 tY'j ::~'Um'jfln~ 1'Ufl~'l.h::'If1'1fU ~l1nff~ ff1U'j ::~'U rrn fln~l'Ufl~ 

'l.h::'ll'l'1fUfI1f1'l.h::(l1/fln~ln'UfI1f1~U"l 'j:: ..d1~!flUn:: 41-60 1/1n~~~ (!flUn:: 39.2) ijfi11~ ~U 

ff~ff1U '1 ::~'U ms ffn~ 1'Uv~'lh::'If1'1fU'j::~'U'l.h::(l1/fln~1n'UfI1f1~U ! flun:: 56.8 fi11~ u~ l'UU 

1/1~'jJ1U 20.5 
, 

at ... l'
4.2.4. ill1::'t't~'t't~muq'llil1't't 

d ... l' .1 ' • .1 d
fI11::Vl~Vl~ ~ 1U~'UfI1Vl'Ufl~lJ'j ::'If1'1fU Vl'U11~ 1U1U lJ '1 ::'ll'lm1~nm~ 

'j::'WJ1~ 0-12 iJ~fltl'j::'ll'ln'j..r~'I11/~L~~utl'j::'If1m~L'HtY ~lU1U 3 flu~LLntl'j::'lf1ml~nL~~U 1 

d c> " .1 ..l .1 "'" • v 1IflU rns.... ~Vl~'Ufl~~\1~m~~fllJ'j::'lf1mmnUlJ'j::'lf1mfj L'I1qj ~lU1U 8 flU~l1nfj\1~m~ 1 flU ~u 

... d c> "c> ..l .1 "c> 

urns....~Vl~'UV~fjVlm'jl~ nUlJ'j::'ll'lm 224 flU~l1n~Vlm'j 1 flU 

4.2.5 'IlUl~'Ilt'l~iI'Y't11q'llil1't't~1J~U 

tYU U~'UfI1Vl~1/'lfU ijti~'j 1nnihu'Ufl~tl '1 ::'lf1m LU l'U~ i''U ~~'lffl'U ~ rn 

hfl'j::'U'U'VlHl~U 'I11UL ~ff1U rlH1/1n~~~ (L~ ~U 6,530 flu~vmrutl'j::'lf1m) 'jv~n~1/1i~l1ti 

~ihuhflL'U1'1111Ul1n::hflfl111/~U In-H~\1~ m~u 2,008 flU~fll1nU'lh::'lf1m une.... 'U~ihu hfl 
II tI , , 

iln ~f2~ n U 1~ vi'nl'fl uVi~~ (L~ au 376 nu~ suffU il '1 ::'lf1 n '1) 11 n:: ij ti~ '1 1rru tJ 1U~ 1Uh fI 
i~1~v~vvnm ~U 152 flU~vLLffutl'j::'lf1m 

4.2.6 a'il1't'til'Y't11a~111~6't'l1J~1J~U 

tYUU~'Ufl1Vl~1/'lfU ijtlqj'H1~ ~1 L1~!lfl1/'!l1/'lfU 'UU l~'UV~i1qj'H 1 l1n::fl111/ 

..... 1 ,"'' ~ ..:. l' ....".1 'J!lUUH'j::~'UlJ1Unn l~fI flU 'U l~U flU Vl'UlJqj'l11ff~u 1~nfl1/'!l1/'ll'U '1 ::~'UU flU (lJ'j::1/1tud flun:: 20.0) 

i 1' I ... " "-1! "f ......" : .,j : " " 
~l1n mruuee L'll""11/'Ufl~'!l1/'ll'U m'jLnU~ff~1 LU'!l1/'lfU uee fl111/ff::m~'Uv~U1~1/un::U1 L'lf 

1U11/'IfU ~l1/ih~'U l1n::Vl'Uilqj'Hla~1n~!lfl1/11/'lfU1U'j::~'Utllunnl~fivu ~1~\1 ~ (!vun:: 36.0) 

.. !1 .- 0 .., 

flV lJty'l11'Uu::1/nVl~l1n::m'jm~~'Uu::'Uv~11/'lfU 
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'" ,.. _I 0

4••2.7 fl111TU'UD'\JUillmn.fJtI1J1fl111J1::m 

... , 4.1 ~ 11111'" 
\11'U1'U~'UtJ",!~Il1~'1flJ'tf'Umlm.:J (1J~::1l1W ~~)tJll:: 50.0) L~~1Jrn~ . .. . 

~nr1Jff'\.!'U \11tl·rnl1tJ1J~rn~,j~:: ~11l1tlO.:J1l1tl.yj",!~ l 'U~1'U~.:J~ V,,jij~lll~l~1J ~:: 1J1Jrn~l~Vll~V 

~::'WiHt:J'U6",!~lll~'lt1l'lf'U n1J 1 ~ .:J~tJl1Jl11~1~'Ul1tl1tJ1J~f11~,j~:: ~1 rrn ff,r1Jff'\.!'U f1111lfuri 

'lJfIII1ml 'Urn~l ,.r1J~rn~,j!lltJij Ull::f1111lflrlV.:J~1 l 'Urn~1J~l11~ ~~rn~ mh.:Jtj~l1~'U Ull:: ~1'U 1'U 

.. .1" , 11'" '" 1....1. d
t:J'UtJ",!~fl1~'IllI'tf'U (1J~::1l1W ~VtJll:: 30.0) ~~1Jrn~ff'U1Jff'\.! 'U \11tll1'U1tJ1J~rn~1J~::\1 unnnunn 

• II , t 

.yj",!~ 1'U~1'U ~.:J ~ v',j ij (;1111 ~ 1~1J ~::1J 1JtlU~ ~(;111l ,j ~ ::lij'U f.lll VVH ~ mi7vuV7vViWl'U 1 

,j~:: ff'Vl nfl1~ 1J~ rm ~:: 1J1JViWl'U lf1111l f 'titl'l:l::rn~,j ~,j~ .:Jl'U,j~ lltJij~ V.:J 'lJfllll m Ull:: f1111l 

f1rlv.:J~1rn~1Jil11~~~rn~ ~::1J1Jrn~l~'U Ull::.:J1J,j~::1l1W 

~ ~ u ... 
4.2.8 'UTI'U1T1'UtHItHlfln11l1"U IUnl1ilfl'U1nl1C{'Ulllft 

~1'U1'Ut:J'U6",!~fl1~'lt1l'tf'U1 l'U 3 (,j~::1l1wfvtJll:: 30.0) ~1Jv.:Jtlm . .. 
'ltll'tf'Uij1J'Vl1Jl'Vll 'Urn~ ~~1J~rn~",!~fl1~~::~1J1l1tlO.:J1l1tl.yj",!~ 1'U~h'U~.:J~v',jij ~111~1~1J rn~ 

il ~:: ff 1 'Uf1111leJ111iiVllfij tll ~ ~ 11ij 'Utll ~ 111 'U"'! ~ III ~ VV1.:J ij,j ~ :: ff'VI nIII ~ rn ~ ff,r1Jff '\.! 'U 

.:J1J,j ~::1l1W ViWl'U lrnnls ::ffl'U.:Jl'U1~1l,j~::ff'VIifl1~rn~~11ij'U.:J l'U VV1.:J91 m~ V.:J unems~~~11l 

Ull::,j~::lij'U f.lllfl1~~ 11ij'U.:J l'U mh.:Jff~11 ffllV 

... " ~ u ...
4.2.9 nl1l11Tlun'U'UtHI1l1"UIUnl1ilfl'U1nl1nl1C{'Ulllft 

~1'U1'Ut:J'U6",!~fl1~'lt1l'tf'U1 l'U 3 (,j~::1l1W!VtJll:: 30.0) ij~h'UeJ11l~V.:J 
, .. 

'lt1l'tf'U1'Urn~~~1J~rn~",!~fl1~~::~1J1l1tlO.:J1l1tl.yj",!~ l 'Ulll'U~.:J91 v',jij ~11l ~lA1J rn~eJ11li'1J .. 
ilse1tJ'tf,r\1 ltlfl1~~Ull",!~fl1~'ti.:Jri1'U'lJflflll m V1Jfli'1Ull::'lt1l'tf'U eJ11lfi~ l 'Ufl1H.\Ull",!~fl1~~V.:J 

il ~:: 'tfl'tf'U l 'U'lt1l 'tf'U eJ 1111 H Uf.l'U1'UtlU~U II"'!~ fl1 ~~ V.:J,j ~:: 'tfl 'tf'Ul'U 'lt1l 'tf'U eJ 111~ ~~ 111 

ils ::lij'U f.lllrns ~ 1l'U'U.:J ru vVH91mrt V.:J Ull d11l~~ff'U l \191 em ~ ~U II",!~fl1~ ~V.:J,j ~ ::'tfl'lf'U l 'U 

'lt1l'lf'U 
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m~VU,j.:JN~m~ffnlnU' 2 ff1'U titl 1) m~'I11f1111Jffmi'U'fi~::"dl.:JiI~~v~h.:J'1.. 
n'U,.h::ff'VI~N~m~'U~'I11~~~m~~tl.:JtJ'U6"1~ml'l"11J'tf'U U~:: 2) m~'I11f111mhti'ty~tl.:JiI~~V9h.:J'1 

tI 

n'UtJ~:: ff'VI~ N~ rnr 'U~111~~~ m~~tl.:JtJ'U 6"1~ml'l"11J'tf'U ih1V~::1VV~ ~.:Jij 
v v J '_"'I v, v Q..,.... I.....

1. fllU.n:nJ'W'U11::,"lHlJ~~fJm~, n1JlJ1::t:rYlINam11J1,"11~~m1 

mr 'I11f1111J ff1J~'U;~:: 'I111.:JiI ~ ~V~l'U ~H'1 nmJ ~:: ff'VI~N~ m~'I..J~'I11~~~m~ 

~ tl~ tJ'U 6 "1~ fl1l'l "11J 'tf'U 1 ~ V111 tilff1J 1J ~:: ff 'VI;ff11 ff1J ~'U; ~ tl.:J 1~ v1ff 'U l'l 'U 11 ij 19 iI ~ ~V~ ij 

f1111J ff1Jli'U;n'I..JtJ ~:: ff'VI ~ N~ rn ~'I..J~ 'I11~ ~Am~~ tl.:JtJ'U 6"1~ ml'l"11J'tf'U tlth~ ijtrmhtity'VIHffil~~ 

~::~'U 0.01 l'l'U11 16 iI ~ ~V~ijfl111Jff1Jli'U;i 'U 'VI1.:J'U1nnmJ~::ff'VI~N~ m~'I..J~111~ ~~m~~tl.:JtJ'U6 
tI • 

"1~ml'l"11J'tf'U 1~ V~1I11J ih~'l..Jf1111Jff1Jli'U; ~.:Jij ms 'U~'I11~ rrn11Jav'Uu1JM ms 'U~111~1;f.:J 

e' Q I ~ QI e' e' "'0 0 ~ ct 

n~Q'VIli m~1I~lItl·"tlff1~11JJJ'Ulin1Jtl.:Jf1m~'U~~V1mf'l'tl.:Jflm~m1::~'U1 m~'VI1.:J1'U1lJ'U'VI1Jms 

'leN1 'VIf11 'U 1 ~~i 'UmHi11u'U.:J1'U -nn'l:l::m~1Jn,j~.:J1'U1J!1JlJij~tl.:J~f1 ~lmYi1J"1~ml'l f1111J.w.:J 

l'ltl'l~ 'l'U.:J1'U 1~lIf1~i 'Um~'t;'.:J1'U m~~.:Ji ~ m~u,j.:J.:J1'Uu~::m!1~i''U~~'tftl'U m~ijri1'U~11J~tl.:J.. 
"11J'tf'U i 'U rm ~~'I..J~rns "1~ml'l tl1;l'l~tl.:J1J~ ::'tf1'lf'U unems fftr'Uff~'U~ 1n11,.hv'U~m~1J~:: ~1 

11~::l'l'I..J 3 iI ~~V~ijf1111J ff1Jli 'U;Vif'l''VI1.:J 11 ~.:J n'U.rJ11J n'U1J~:: ff'VI~ N~ n1~ 'I..J~111~ ~~n1~ ~tl.:JtJ'U 6 

Q 0 Go' Go' QI e' CII ~ Q ... I d Q 11 
"1~fl1l'l"11J'tf'U 1~ V.:J 11 11J ~1~'Ufl111J ff1Jl'l'Uli ~~'U !1 'U::1f'I'~'l:l!n~ ~tl.:J1J~::'tf=l'lf'U m1::l'l.:Jl'l.:J~ 1'U 

"1~fl1l'l u~:: ~:: v::n~ 1rns ~1 LU'U .:J1'U L~'U tJ'U 6"1~fl1l'l "11J'tf'U rns 111 iI ~ ~v~ij f1111J ff1Jli'U;n'U 

1J~::ff'VI ~ N~m~ 'U ~'I11~ ~~m~ ~tl.:JtJ'U 6"1~ml'l"11J'tf'U tl ~Hiitrv1ilti'f\l 'VI1.:J ffil~~~ ::~'l..Jtr milti'ty 

0.05 1~Vl'l'U iI ~ ~v~ij f1111J ff1J ~'U trl1J 'l'U Vif'l''VI1.:J1~ v1n'U1J~:: ff'VI ~ H~m~ 'U~ 'I11~ ~~m~titl 1l'lf'l' 

u~::ijil ~ ~ V~ijfl111Jff1Jli'U;i 1Ji 'U Vif'l''VI1.:J1I~ .:In'U.rJ11Jn'U1J~::ff'VI~ N~nn'I..J~'I11~ ~~m~ ~tl.:JtJ'U 6
 

oS d ... l' .... ?t ..
 
"1~fl1l'l "11J'lf'U f1 e fl11::l'l.:Jl'l.:J ~1'U "1~fl1l'l u ~::~:: V::11~1 m~~lL'U 'U.:J l'U1lJ'U tJ'U V"1~fl1l'l "11J'tf'U
 

1I11J~h~'U 

2. f111~thfliY'Ut)~if~i'fJPiH' n1JtJ1::aYliNam11J;,"11i'~m1 

rnr 11f1~ 1::M111i1 ~ ~rJ~ijf1111J 1T1fityti'I..J1J ~:: ff'VI ~ H~ n 1~ 'U ~ 111~ ~~ m ~~ tl.:J tJ'U 6 
Q e' ~ 

. "1~ml'l'lt1J'lf'U 1~V11f1~1::11m~tI~tltlVl'l"tfJWu'U'U~'UlItl'U (stepwise multiple regression analysis) 
• tI 

Yi~::~'UtrV1T1ti'ty'Vl1.:Jffil~ 0.01 u,j.:Jm~11m1::Mtltlm~'U 2 ,j'UlItl'Utitl m~1Lm1::M~ln..r1'11U1 
tI 4 tI J!. I _ QI. ci .. cv.l 

tJ'U V"1~fl1l'l"11J'tf'U u~:: rm11m1::'11 ~lnFj1J {J'l..JlI.:Jl'U 1J~ 1V~::LtlV~~.:J'U 
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... 01" V 01
1. ft11l1fl11:::'t'Imfl't'll't'l'U1t1'UfJl{"UIll'Vt'\t1J'f" 

il ~ ~tJ~ ii'l111J t'hfltlJ ~ 6tJ~ :::a'YIi Nflrn ru~M 1~ ~~fll~ ~ 6.:1 tJ'UtltX~ m..,'!t1J 'l1'U 

~·m 1~1;tJ.:I 1 M~ 'IJ 6 .:I 111M,rltJ'U tltX'IJ m.., "l1J'l1'U 1rl6Vl1flU fl ~1 ii6flil ~ ~tJ~ ij 'l111J ff1Jl;'U,r~ 6 

tJ~:::a'YIiNflfl1~tJ~Ml~~~fl1~~6.:1tJ'UvtX~m"'''l1J'l1'U ~.:IM1~L;tJ.:I1M~ L~tJ11ml:::~fl1Hl~fl6tJ 

"'l1~ W111J1J ~'U ~ 6'U .., 1J11fll~ 1~1 'YI'lL'U Lflu1 'U fll~ ~11 U'U .:Il'U1~1 ff1Jms 1~ 'U~111tJ~ 11 ~ fl 
" . 

~ 6 ~lmr'U ~111tJ ~ vh~lfi 6 1"'fl'~ 6.:1 'I11M,rltJ'UtltX~m"'''l1J'll''U 11fl:::~111il ~ rm1~i'urnsffmntl.:ll'U 

1~6.:1 11 'U 1fl~1J~ rnstJ! 1JfJij 1~ lff1J flU~l~1JtX~ n'ltJ L~ urns1 ~1'YI nI 'U Lflu1 'Ufl1~~11U'U.:Il'U 

ffl1Jl~fl 6itJltJ'l111J11tJ~ tJ ~1'U 'lJ6.:1tJ ~:::a'YIi Nflfl1~tJ~ Ml~ ~~ fl1~~ 6.:1tJ'U vtX'IJ m..,11J 'l1'U i ~mh.:l ij 
2=0.673)'l!tJt'hfltlJ'YI1.:1ff(i~~~:::~tJ 0.01 L~tJij~lff1JtJ~:::a'YItfl1~"'tJlmwL'vhtitJ 0.684 (R 1rl61'i41J 

01 .. 01 JI" Jli,,"'01 Q~ .. ..:..1 !'It
~11 LtJ~.., tJlm W1"'fl'~6.:1 M1M'UltJ'UtJtX~m"'''l1J'l1'U1~ 1 tJ1Jfllff1JtJ ~::: ff'YIli fl1~..,tJl m W1.., 1J 'IJ'U 11J'U 

0.802 (R
2=0.802) ~.:Iffl1Jl~fl1vi1Jiil'Ul~fl1~..,tJlmw1~mh.:lij'l!tJ'thfltlJ'YI1.:1ff(i~~~:::~tJ0.01 une 

Q .1 .1 .1 Q 01 .. II) JI":' .1 JIQ Q 

6li1J1tJ'l111J11lJ ~ lJ ~ 1'U'IJ 6.:1lJ ~::: ff'YIli Nflfl1~tJ~ M1~ ~~ rru ~6.:1 tJ'UtJtX~m.., 'lt1J'l1'U t~1'" 1J'IJ'U ~ 6tJfl::: 

2 ... ..:. 01 .1 .. i1'01 ~ ... Q Q

17.2 (R change=O.l72) 11fl:::11J61"'1J~111lJ~..,tJlmWfl1~ ~~tJfl1Hff11:11tl.:ll'U1~6.:11L'U1'l~tJ~fl1~ 

.1 Q JI 11).1""' 01 ~ ~ .. ..:. .1 !'It 2 ..6 ..:. •
lJ!1JfJ1J1~1 tlJ1Jfllff1JtJ~:::l:1'Y1lifl1~..,tJlmW1"'1J~'U11J'U 0.869 (R =0.869) CJ1.:1ffl1Jl~m"'1J61'Ul~ 

rnmmnsw1~ mh.:lij'l!tJ'tY1fltlJ'YI1.:1 ff(i~~~ :::~tJ 0.01 11fl:::6itJ ltJ'l111J Uil ~tJ ~ TU ~ 6.:1 il ~::: a'YIiNfl 

Q 01 .. i1''':' .1 I! 2 
fl1~tJ~Ml~~~fl1~~6.:1tJ'UtJtX~m"'''l1J'l1'U 'l'11"'1J~'U16tJfl::: 8.3 (R change=0.083) 

ff1Jrm ~"''U'" u'l 'U fl1~'" tJl m ortJ~::: a'YI i Nflrnru~M 1~ ~~ rm ~ 6.:1 tJ'UvtX~m.., 
11J'l1'U ~.:I M1~ 1;tJ.:I1M~ fflMi'tJ111M,rltJ'UtltX~m"'''l1J'l1'Ufi6 

_I Q.Q Q., e' " JJ 
lJ~:::ff'YIliNflfl1~tJ~Ml~~~fl1~~6.:1tJ'UtJtX~m"'''l1J'l1'U = -0.433 + 0.974 (rm L'l1 

L'YI'lL'U LflU''Ufl1~~11U'U.:Il'U) + 0.439 O"'fl') + 0.238 (fl1~i~i'tJfl1~fffl1:l1tl.:ll'U1~6.:111'U1fl~tJifl1~ 
tJJ1JfJij) 

'" 01 v.I"'..
2. ft11l1fl11:::'t'ImflFj'U{JUg).:Il'U 

il ~ ~tJ~ ijfl111J fflfltlJ~ 6tJ~::: a'YIi Nflfl1~tJiM 1~ ~~ ms ~ 6.:1tJ'U vtX~m.., "l1J'll''U 

~.:IM 1~ L;tJ.:I1 M~~ 6.:1~tJfi,j~.:Il'U Lrlm;'fl1~fl~Lii6flil~~tJ~ijfl111J fflfltlJ~6tJ~:::~'YIiNflfl1~ 

tJ~MU~flfl1~~ 6.:1U'UtltX~ m.., "l1J'll''U ~.:IM 1~ 1;tJ.:I1 M~ 1 ~ tJ1Lfl~1::: ~flU fl~fl 6tJ.., l1~W11uu 
" " .
,j'U~6'U ..,tJ11fl1~ 1~L'YIfl1 'U hut'Ufl1~~lLU'U.:Il'U1~lff1Jfl1~L~'U~111tJ~mfl~6~lfl'l!'U~111tJ~Vi 
JI'" • Q !'It .. 01'" iJi 

1~lfl 6 ~:::tJ:::l1fllfl1~~lL'U 'U.:Il'ULlJ'U tJ'UtJtX~m"''lt1J'll''U fl111J ~fl"''U ~ 66.:1flfl1~ ~ltJ ~~6.:1 

~tJfi,j~.:Il'U ~:::tJ:::l1fll~tJfi,j~.:Il'U LLfl:::fl1~tJ~Ml~fl1~1tJ~tJ'UUtJfl.:l~l1J~l~tJ 

flU 1~L 'YIflL 'U LflU' 'U rns~11 U'U.:Il'U mu U fl 6itJltJ'l111J 11 il ~tJ n'U ~ 6.:1 

tJ~:::a'YIi Nflt11~tJ ~ M1~ ~~ fl1~~ 6.:1tJ'U vtX~m..,'lt1J'l1'U'~ mh.:l ij 'l!tJfflfltlJ'YI1.:1 ff(i ~~ ~:::~u 0.01 L~tJ 

ij~lff1JtJ~::: a'YIifl1~"'tJlfl~Wl'VhtitJ 0.464 (R
2
=0.464) 1rlmvi1J~111tJ~.., tJlmW~:::tJ:::L1fllfl1~ 

• Q !'It" JI i· I"" , 01.1 ~ ~ .. ..:. .1 !'It 2
~11'U'U.:Il'U11J'UtJ'UtJtX~m"'''l1J'll''U1~1 lJ1Jfllff1JlJ~:::-C1'Y1lit11~"'VlmWL"'1J~'UL1J'U 0.593 (R =0.593) 

http:mh.:lij'l!tJ'tY1fltlJ'YI1.:1
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~.:) ffll1U tlLvi1Jtil \J1'l rn ',j'VHJlfl ',j w11lmh~ ih!tJffltity'VIH ffO~~ ',j::~1J 0.01 11~:: ()i1Jl tJfl1Ul 

.1 .1 .1'" ... ...., .. ,~ ~ ~ 11 ( 2
Uurur1\J 'IJ().:)lJ',j:: ff'VI~ N~ rmus 111',j 'l~fll',j'IJ().:)tJ\J tJ~'lJfl1'Vi~lI'1f\J ~1'Vi 1I'IJ\J1 ()tJ~:: 27.8 R 

change=0.278) lrl() 1vi11 ~111il ',j 'VitJlfl'.i orf11111 ~fl"; \J ~ e().:) ti'mr1~l'il ih'i l11l1lJ ',j::ii'VI i ms 
.. ~ ~ ~ 2 4 ~ 0 ""'~ , ""., 0 .,

'VitJlfl'.i Wl'Vill'IJ\JI1J \J 0.693 (R =0.168) C}f.:)ffl111'.iC11'Vi1lV1\Jl 'lfll',j'VitJlfl'.iW l~() tJ 1,:) 11 \J tJfflf1ty'VI 1,:) 

ffO~~',j:: ~1J 0.0 1 11~:: ()i1JltJfl1111UlJ',jlJ',j1\J 'IJ().:)lJ',j::ii'VIiN~fll',j1J;111',j ~~fll',j'IJ()':) ~\J 6~'lJfl1'Vi 
, ~ ~ ~ 11 2 .. ~ QI QI'"..

~1I')j'\J ~1'Vi1l'IJ\J1()tJ~:: 16.8 (R change=O.l68) 111()1'Vi1l91111lJ',j'VitJlfl'.iWfl1111~fl'Vi\J91()()':)f1fll',j 
v "1.1""' ".1 ... eI .. ~ ~ ~ 2 4 ~ 0 

1'IJ11lJlIfI1fflllJ',j::ff'VI~fll',j'VitJlflH1H'Vi1l'IJ\JI1J\J 0.693 (R =0.168) C}f.:)ffl111HH'Vi1l()1\Jl'lfll',j 

'VitJlfl'.iw1~mh.:)ihrtJfflf1ty'VI1':)ffO~~',j ::~1J 0.0 1 u~:: () i1JltJfl1111UlJ',jlJ',j1\J 'IJ ().:)lJ',j:: ii'VI i N~fll',j 
...., .. ,~ ~ ~ 11 2 .. ~ ., .1 

1J',j111',j'l~fll',j'IJ()':)~\JtJ~'lJfl1'Vi~1I'1f\J ~1'Vill'IJ\Jl()tJ~:: 16.8 (R change=O.l68) ll1m'Vi1l91111lJ',j 

.. ,~ 11.1'" QlQ " '.1""' ".1 ~ eI .. ~ ~ ~ 2'VitJlfl'.iW',jlV ~'IJ().:)~lJ{)1J91':)l\Jl'IJl lJlIfI1fflllJ',j::,,'VIlIfll',j'VitJlfl'.iWI'Vill'IJ\JI1J\J 0.762 (R =0.762) 

~.:) rrun ',j ruvi11 t11\J1'l rn ',j'Vi tJlfl',jor, IlmjH ihrtJdlf1ty'VIH ffO~~',j:: ~1J 0.01 11 ~:: ()i1J 1tJfl1111 

.1 .1 .1 Q'" ...., .. ,~ ~ ~ 11 2
Uusus1\J 'IJ ().:) use en~ N~fll',j1J ',j111',j 'l~fll',j'IJ ()':)~\J tJ~'IJ fl1'Vi~1I'1f\J ~ 1'Vi 1I'IJ\J1 ()tJ~:: 9.9 (R 

change=0.099) lrl()lvill~111lJ',j'ViVlfl'.ior',j::tJ::11~ l~lJB,j~':)l\Jl ~1' lJijfil nlllJ',j:: ii'VI i rn ',j'Vi tJlfl'.ior 
~ ~ !Ii 2 4 ~ 0 .., 11 ' ""., 0 ., ...... ..;

1'Vi1l 'IJ\Jl1J\J 0.806 (R =0.806) C}f.:) ffl111',j tlL'Vill V1\J1'lfll',j'VitJlfl',jW ~ ()V1,:) 1I\JtJfflf1ty 'VI 1,:) ff(l91'VI 

',j::~1J 0.0 1 11~:: ()i 1JlVfl111111lJ',jlJ',j1\J 'IJ ().:)lJ ',j::ii'VIiN~fll',j 1J;111',j~~ rn ',j'IJ ().:) tJ\J V~'lJfl1'Vi ~11 ')j'\J 
,~ ~ ~ "2 .. ~ ., ..... ..;
~1'Vill'IJ\J',j()tJ~:: 5.7 (R change=0.057) U~::111()1'Vi1l911UlJ',j'VitJlfl'.iW fll',j1J',j111',jfll',jllJ~V\J 11lJ~.:) 

" '.1 ~ 0" " I "" I ".1 Q eI .. ~ ~ ~ 2 41'IJ1 lJl1J\J~1~1J~~'VI1V 'Vi1J1111f11fflllJ',j::ff'VI~fll',j'VitJlfl',jWI'Vi1l'IJ\JI1J\J 0.866 (R =0.866) C}f.:) 

ffll1U tllvill t11\J1'l fll',j'Vi Vl flHU'1l()VHijij'Vfflf1~'VIHffO~~ ',j::~1.J 0.0 1 LL~:: () il.J lVfl1111 
u 

.1 .1 .1'" ... ...., .. ," ~ .1 " 2UlJ ru',j 1\J 'IJ usu ',j::ff'VI ~ N~ fll',j 1.J ',j111',j 'l~fll',j'IJ().:)tJ\J tJ~'lJfl1'Vi~lI')j'\J ~ 1'Vi 11 'IJ\J ',j ()V~:: 7.4 (R 

change=0.074) 

ffll rn',j ~ti'\J 'Vi1J '1 \J fll',j'Vi tJl nsoril ',j::ii'VI i N~ fll ',j 1.J;111',j ~f) fll',j 'IJ ().:) tJ\J 6 ~'IJ fll'Vi 

~1I')j'\J ~':)111f)I;tJ.:) '1m.J'IJ().:)~lJfi,j~':)l\Jfi() 
...1 .Q Q Q 61 ~ '1" 
lJ',j::ff'VI~N~fll',j1J',j111',j'l~fll',j'IJ().:)tJ\JV~'IJfl1'Vi'l111')j'\J= 1.443 + 0.165 (ms 'If 

1'VIfll\J 1~V'1\Jfll',j~11ij\J':)1\J) - 0.157 (',j::V::n~lfll',j~11ij\J':)1\Jl~\JtJ\J6~'lJfl1'Vi'l111')j'\J) + 0.189 

(f11111~fl";\J9'i()().:)ti'fll',j) - 0.094 (',jltJ'Il'IJ().:)~lJfi,j~':)l\J) + 0.132 (',j::tJ::l1~l~lJfi,j~':)l\J) + 0.408 

(fll',j 1.J;111',j fll',j IlJ~ tJ\J11lJ~.:)) 



• • 

241 

51 ... ,. ~ u ... u " 
'U81aU81~.:IU IV1.1UI1Ufl11Vi~U1fl11U'J "'l'Hl~ fl11'UMtlU£I q'Uil1Vi,,!1J~U 

Q,I o''J} Q 1 'l Q,I Q Q,I tIm'S ff 'HfI'S 1:: '11 'IItHff'lHH"I1.:l 'U tJtJ1tJ 'U nl'S"'~ 'U 1nlnJHTl'S ~ ~ nl'S'Il tl.:lt!'U tJ 

"'!'IlfllWJt1J'l1'U ~.:l'l11~ hn.h;ftJ.:lhnj 1~ tJ~'VIHtJW1W'i~iifl111Jl~tJ1'l11tyU~::tJ'S::fftJnl'SW'l 'U rnr 

ui'l11'S~~ rnstJ'U tl"'!'Il fll.., ~1J"I1'U ff11J1HI'N.:l IfI'Sl::,1~tHff'U tH~.:l 'U ltJ1.J1 tJ1'U nln;~ 'U1mrui'l11 'S 
II 

~~nl'S'IlV.:ltJ'Utl",!'Ilfll"'~1J'l1'UL~~.:l~VU 

1. m::'VI'S1.:lff1ti1'SWt{'Il 1hU'fi.:s1'U'I1 n ntJ'S::n'U "'!'Ilfll..,Ul1.:l"l119i U~::ffm-U'U 

n1'Sffn~ 1f11'S1ffi1J fffHlf1iv,j1tJ1'l11;f.., fff1.:ltJWfil ~~1J nl'S Wmr l"rui rn 'StJ! 1J1Jij'IIV .:It!'U tl 

",!'Ilfll"'~1J'l1'U 1~tJ~ 11Jn1'11'U ~'11 n n'Q;~'S rm 1~ tJ'U i'~ 1'UtJims tJ! 1J1Jij'IIV.:l ~1J 'l1'U1'U "J nff1'1l 11"111;'" 

~tJ U-U9i.:l1'U 'l 'U t!'Utl",!'Ilfll"'~1J'l1'U li4tHiI~ lVnlff'l"r1JfImru ~tJij-u9i.:l1'U iifl111J n11'11U1'l 'U ms 

"';1.:l1'U fff1.:l'll1tyU~::n1n.:l 1~ 'l 'Unl'StJij-U9i.:l1'U ntJ~1J'l1'U lvi1Jffn~ff~nl'S"';l.:ll'U'S::~tJtJ!1J1Jm"r 

l1~ l'Yi tJ1J n tJ'S::~u ~ 'U '1 1n ~ tJWfi111ff~ .:lfl111Jl~ WV n~n ~ W 11 ~:: ffn ~ff~ u i rn 'S tJ! 1J1Jij 'IIV .:ltJ'U tl 
"'!'Il 111.., ~1J"I1'U ff iru ff'4 'U 'l "r1n~ 11'11 ri.:l 1~ tJ'U i'~ 1n m 'S il ij -u9i.:l 1'U ~ i.:l l'U 'l!1J 'l1'U n'S:: ~ 'U l"r1n~ 

'U 1~m'S1J 11~::.:l1'U 1~tJ~1fi.:s1'UtJ'S::~1 h .:l"'tJ1tJ1~tJ'Utl h .:l..,tJ11.J1~..t1 Lil Is.:l..,tJ11.J1~~1J"I1'U 

h .:l..,tJ11.J1~i'!'UVnff.:ln~ 

2. m::'VI'S1.:lff1ti1'SWt{'Il U~:: h.:l"'tJ11.J1~LVn"l1'U~I~'U'I1'\.htJtJinl'StJ'S::~111~:: 
II 

f1w::m'S1J ms u i 'I11'S t!'U tlt{'Ilfll'" ~1J"I1'U l1.:l 'S::~u ~.:l'l11~ U~:: 'S:: ~uV1111 f) f11'S fff1.:lfl111Ji'l"rln~ 
"l' ....., ., '~jI' .1 .,j....I"f1111Jl'1l1 ~~Vnl'StJ'S'I11'S~~nl'S'VI'S..,tJ1m~1.:l'1 L?llin 1JfI~lm .:ltJlJ'S::1J1W IfI'SV.:l1Jf) ~lJmW 

unerrml 'S:: mu.:l1'U ~1.:l'1 'S ::'I111.:l1hirfi.:s1'U'I1~ntJ'S::n'Ut{'Ilfll"'Ul1.:l"l119i m::'VI'S1.:lff1ti l'SWt{'Il 

o QI QI QI CI 'l I tI QI da 1 .d v .. 0 'l " 
ff1'Ufi.:s1'Uff1ti1'SW "'!'Il ~.:l'l11AI"I1tJ.:l '111J f).:lfln1'S fllfl'S! U~::fllfllf)n'l1'U'VI1Jff1'U In tJ1'1l fl.:l 1"'f)'VI1 '11 

II 

ln~'S::tJtJffirtJff'4'Ul1.:l3 'I11J1~.:l1'U'I1~n tJ'S::m)tJ~1tJ nl'StJinl'S nl'StJi'111'S U~::~1'U1'l11nl'S 

" ,'IlV.:ltJ'U tJt{'Ilfll"'~1J"I1'U VtJ1.:l Hff1J Hff1'U 

3. n'S::'VI'S1.:lff1ti1'SW "'!'Il f).:lfi'mtJnfl'StWd1'U~V.:lg'U 1hirfi.:s1'U'I1~ntJ'S::n'U 

t{'Ilfll"'Ul1.:l'l119i U~:: ffm-u'U mr ffn~l f11'Sfff1.:llflif),j1tJnl'S1~u li4m;~'U 1ffntJfll..,nl'StJi'l11'S 

., " 1'" 011"" ., °l" .... " tIl~~ ms 'IIV.:l tJ'U tJ"'!'Il fll.., ~1J"I1'U ~ tJf)1 fftJfl111J'S11J1J f)C)j'.:l nu 11~:: n 'U 'VI 1 'I11n ~f) .:lflfl111J 1 'U nl'S 
• II 

tJi'l11'S ~An 1'S 'S:: u u tJinl'S tJ! 1J1J ijij iitJ 'S::ff'VI;111.., ii m 'S11f1'S 1::,1il ty '111 ~ tn ~1J"I1'Ul1.:l ilty'l11 

.:. p Qct 0'" dQ d eII.d ~ d "QI .Q 

ff.:l1l1~nlf)1J 1~'Uti'S 'S1J 10nl'S ~11'U 'U'l11~ f)1'l1'" il ~ ~tJ1fftJ.:l?ll'U ff'llfll'" fll1::.., .:l"'.:l~ 1'U ff'llfll'" 

.1 1 ,," 1 oil ~ "1 ""....'Ilf).:llJ'S::"I11"11'U 'U'll1J'l1'U VtJ1.:lf) tJ1.:l I'll 1 ~mfffll"'lJty'l11 ff11J1'S011f1'S 1::'11 f)nlff f1111J~f).:l nl'S ~ 1'U 

"'!'Ilfll..,'11f).:ltJ 'S:: "I11"11'U 1~mil.:l1'111J1::ff1J ntJtJitJ 'VI 

http:l..,tJ11.J1


.. ..~, .. 1" 
~1l1l~l6::~11 ~ un~L\ ~llrt»rtn~::!.M.l rt~::LftM.l~Lr(m,Jf.Ur.::!.rt~allt .tLU:nn::.t 

~Lk"nLUM.lMLll~lA.~ ::.trtij~1~l ~LnLIlMH 1n1!G~~ ~.tLUnn::.tLM.Ittl~.tt~ ij~M.~!lltlutHLu~ 

M.L~U,ttL~::~l1 ~LJf.~~tlMLllIlt~M.1!::.trtU»l-I.M.LW,ttL~ llt~m.tL!l.L~~t.tlA.::.tU 'L 

M.Jf.rt1r.lA.n.tn MLII ~ nUrt~:: Ln M.IrtLWrtLl6 
.. '" 

MLllllt~ .tLU:nij! ::~11 M.HllHtM.1!rtt~ !.LU:11~ l~ M.Jf.rt1r.~GIlt.tLU ij!.tLM.:nuuM.lrtt~ M.t~~.tLU 

tl6n!.rI.tLU i M.1l.tl.tLU16Ul M.Jf.rt1r.M.' MLllIlt~M.LL~l\LM.LGIlLl\::.tU.tLUrtM.' M.M.l M.IltULrt~LmIlMM.Lll~ '" '"I• IS p... .. IS· PIS" IS r 
~GIltL~1M.~1.tLUt-G ~rtLt~ ~M.l\ 16G uu n£~~::~11 Uh~l.tLU:I1t-~MLllllt~M.L)lM. U,t-~ .tLUij!:ttM.l1 

.. .. 
~ M.~ t-a~ M.t~.tU ~ t-G M.,lbrt1r.~ l rt:~1t-~ M. h~ 11,tt~ .tLU~ .tWL ~:: .trt.tLU:1111t,rt M. M.~ '~~ LmIlMt-.t1 
::~11 GlllLGl1ij::.t ijtM.t-l\ l1ij::.tM.Jf.rt1r.MLllIl.~IlM.Jd.tLM..tn.tLUrt.t!.u::m~ '9 o t1) t1) I'D,. P "'"" 
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M. 1l.1M.Lt-LusLUM. M.l rt~:: Lrt M.lu.naij1 rtGUijt11 MLll~ t-~ n 11 M.1l ~ rI1.tLUGl6tl6n.tnun,rtL~.tUL~~ rt t,i 0 IS 1 "IA ~ IV f'1"" I""I"" 

MLll~ lA.~::.trt~~ t-~rt"M.1l ~rtl .tLU.tLl-I.:I1.tLU~ M.Lt-~£Lgrt~::~l1 M.Jf.rt1r.MLllll.~V M.UL~ l-I.t~n1!~ 1. 

M.,lbrttr.M.'L M.Lt-M.L~::.t rt M.LH\;4-.tLU:: fW~ LM.1ttl~.tLU~ scu L~:: .trt.tLU:l1lltrtM.M.~1~~LI1L1l MH1 
::~tl GllILGnij::.t ijtM.t-l\ l1ij::.tM.,lbrt1r.MLllIl.~IlM.Jd.tLM..tn.tLUrt.t.tU::m~ 'S o ,. t1:l''''' ,. ~ 

~H ~ lA.~:: .trt~ t-LrG.tLU16!.tLl-I.:11 

.tLUHlA.l\ l M.~ ij~.tLUG~ YUH M.~1::!. rt::~tl rtLl616~.tLUnl1::.t~ MLll~ lA.~::.trt~~ !.L~G~G~ ij~ .tLU 
, .. 

nl1::.t M.L~ rt~ ::Lrt H1Hr Grul6ij~ M.~1::.t rt.tLU~)I ~ M.,lbrttr. t-Gl\oL M.m ~MLll ~n1! t-G}l~ ijG~ ~.tLUt-.t ~1 

M.Lt-M.Htl ijM.M.LIfll.tLrt L~ MLll~ lA.~::.trt~ ~J-lA.~~UM.Hllt-Lt .tLU~ .tt~G 11lL!;ln~::.t::~ 11 ij~ L-I.t-!n~::.t 

t-~M.Jf. rt1r.ML lll\o~V M.U.tLL-I.:n .tLUrtuu::m~:: ~ 11 L~::!. rt .tLU:nnt,rt M.M. ~ 1~ M.Jf. UGYU LI1LIl Mt-.t1 .. . 
:: ~11 l\o~ m.t L!I.L~ t-t!.lA.::.tUij1! t-~UG M.i£~LnLIlMH1M.Jf.rt1r.~L runMH 1rt ~ t ¥'~ LrunMH1 

V M.Jd~ rn LIlMH1GllIL~n~::.t:: un ij~ L-I. t-!n~::.t t-.!:t M.,lbrt1r.ML lll\o~V M.Jd.tL L-I.:nuunuu::m~ 

.. 
::~11 L~::.trt!.LU:l1lltrt L-I. M.~1 ~M.,lbUG1~LnLIlMH 1::~11 Il.~ m n, !l.L~t-t.t lA.::.tU161!t-~UGM. 

K£~LmIlMt-.t1M.,lbrt1r.~LnLIlMt-.t 1rt1t¥,~LmIlMt-.t1VM.Jd~LmIlMt-.t1 'r 

zrz 

http:M.Jf.rt1r.MLllll.~V
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ms 1~lJ1~V ,al~:: ff't1 ~ H~flU 1JiM 1'1~~ f11 ~ ~ V -:J t:!'U 6t1~ m 'Vi'll1J 'If'U ~ -:J M1~ 

l;lJ-:Jimj i,*U'U1fi~t1~::ff't1~H~V-:Jflf11m'U')'t11-:J\!HUlf11~~V-:JHoy and Miskel (1991: 383) ~ 
. co .. ci ~., cO co ., <Ii

1
~ 
¥'1'U1U'U1f1~V-:Jflf11~llJf-:J1lJ'U~ ::1J1J't11-:J ff-:Jfl1J~V-:J Parsons (1960) U~::'t1q'l:ltlf11~1J~Ml~ ~~f11~ l'ViV 

Ml11~~lJ~ijfl111J ff1JW'U -fiti1JtI~:: ff't1~ H~nl~1JiMl~ ~~f11~ ~V-:JV-:Jflf11~ 91 l1JU'U 1fi~~v-:J (Steers, 

1997: 8) H~f11~1~lJffl1Jl~t:)Viitl~llJH~11{1~'U 3 ",h'U flV 1) t1~::ff't1~H~f11~1JiMl~~~f11~~V-:J 

t:r'U6"t~fll'Vi'll1J'If'U 2) 11 ~ ~lJ~ijfl111J ff1JW'U -fiti1JtI~ ::ff't1~ H~ f11~1Ji111~ ~91 f11~ ~ V-:Jt:r'U 6t1~ fll'Vi . .. 
'Il1J'If'U U~:: 3) 1t1u1J1Jf11~1JiMl~~~f11~t:r'Uvt1~m'Vi'V1J'If'UYiijtl~::ff't1~H~ ij~ llJ~::lVlJ~~-:Jij 

'lh::a'YIiNDn11U;"11Uflnl'''8~Qut1q''"1'''11JVU 

1.1 ~:: ff't1 ~ H~ fll ~ 1Ji M1~ ~~ fl1~ ~ V-:J t:!'U 6"l~ m'Vi'V1J 'If'U i ,*U'U 1't11-:J 1~t1 ~:: ff't1 ~ H~ 
.. co .1 .. 

~V-:Jt:r'UlJ"l~m'Vi'V1J'If'UU1J1J\!~tulf11~~V-:J Hoy and Miskel (1991: 383) U'U1fl~'U1JV-:Jt:!'UlJ"l~m'Vi 

~.. d ..; .1 1 co
'Il1J'If'U1lJ'U V-:JfI f11~ "t~ fll'Vi ~ 'U 1~1~ fl't1"l~ ~ V-:J~::1J 1J"l~ m'Vi~ V-:J 1J~::1 't1 f1 't1lJ9111J U'U 1f1~~ ::1J1J't11-:J 

II II' • II I 

ff-:Jfl1J~V-:J Parsons (1960) 't1-:Jijt:r'U6"l~m'Vi'V1J'If'U1~'UV-:Jflf11~1{1'U"l~fl1'ViYiijf11~'til-:Jl'Ul'U Vl'UYi 
, I II • 

'If'U1J't11~'U",b'Ui Mq/ (ij~::lJ::'t11-:Jm~lJ~lfl~1iil1flVYi~-:JtI~::1Jltu 13 ill~l1J91~u~:a~~m';1-:J~lfl~1 

1iJV-:J1;lJ-:J1mjtl~ ::1J1W 70 ill~11J91~ ~fl'l:lW::f11~~~1Jif11~ ~V-:Jt:r'U6t1~m'Vi'll1J'If'U",h'U i Mq/1~'U 

U1J1J 1~lJ1 (1.1 ~:: 1J lW!VlJ~:: 60.0) u~:: l~'UU1J1Jfl~1J1Jirnr 1.1 J1J ~ij ~ V -:J t:!'U 6t1~ m 'Vi 'V1J'If'U 

.1 " .1 co.1 cO • co .1 co
(1J ~::1J 1tu~ V lJ~:: 40.0) 9l11J1J191~Jl'UU'U1't11-:Jf11 ~91~ 1 ~1J ~:: 11J 'U ~ 'U n ::11J lJ'U 11 'U1lJ1J~ f11~ 1J! 1JtJ1J 

~~V-:Jijtl~ ::'lflmi'1J H~'lfV1JtI~::1J1W 10,000 f1'U~VMrl-:JMU1lJ1Jif11~ (1hufl-:Jl'UM~fltl~::ti'U 

"l~m'Vimi -:J'lfl~, 2549: 96) 'tili ,r1il~~fl'l:lW::~::1J1J1f1~V,jllJ1Jif11~~V-:JMU1lJ1Ji f11~t1~ ::~1~1~'U 

MU1lJ1Jif11~~fft:yt:yl1Ji f11~t1!1J~ij~V-:J nlUfl-:Jl'U M~f11h ::ti'U"l~fll'Vi U,.; -:J'lfl~ (CUP: Contracting 

unit for Primary Care) 1~lJ'Vi1J11",h'Ui 11q/~v-:Jt:!'U6t1~fl1'Vi'll1J'If'U ~-:JM1~1;lJ-:J i M~ijMU1lJ1Ji mr 

.1 .'" CO.I co~ 'i ci ~.. .,,, cO 

1J~ ::~1~ fft:yt:yl1J~ f11~1J !1JtJ1JIlJ'U LH'VilJl1J1~'l!1J'If'UllJf-:J1'J'U V-:Jflf11~ rn m! (~VlJ~:: 88.0) u ~::1J 

l1U1lJ1Ji fl1~t1 ~:: ~1~ fft:yt:yl1Jifl1~t1!1J~ij1~'Ul H'VilJl1J1ft1Vfl'lf'U UVlJ~"l~ (t1~:: 1J1W!eune 3.0) 

~fl'l:l tu:: 1m-:Jff!l-:J ~'U6"t~ m'Vi'll1J'tf'U 1~ci1J ~v'U ij ~1'U 1'UtJfI~lm~t16,j~-:Jl'U . .. 
t1~:: ~ 11~ ~lJ 3 -4 fl 'U ~ V t:!'U 6t1~fll'Vi'V1J'If'U ~-:JU'U f11 ~ V ~1J llJt!'U 6t1~ m 'Vi 'l11J'tf'U mui~u'U1fi ~ 

"..1 .. cO .. ~ .. 

1J't11J1't1M'Uln V-:J fIf11 ~ ~ V-:J Parsons 1J fl111J 1l11J1::ff1J 1'Vi ~ 1:: t:!'U lJ"l~ m'Vi'l11J ')j''U iuu V-:J f1f11~ ~'U 1~ 

d ..; ~ I ci cO co i " ~ I i Iiennru 'U ff1'UM'U -:J~ V-:J~ ::1J1J"l~m'Vi'l11J'If'U 1Jf11 ~1J~M1Hl'UmlJ 9l~ ::1J1J~ 1'1ff11~ llJ 'U ff1'U Mt:y 

'Vi 1J11 ",h'U i l1q/M1MUIt:r'U 6"l~m'Vi'V1J'If'Uij9il11l1 U-:J1rt'U 1~l'ViUfl-:Jl'U ffl1i l~W t1~ (!VlJ~:: 52.8) 
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<II Q1Q "	 01 "rI rI1
·HH~.:I1J1flV '\Jn1'lf1m'H'l'11i1H1H!'11 (1VV~:: 19.2) 11~::'Vn.J'\11'\1'U1tJ'\.W"1'11fll'Vl~1J'lf'U '\.ltJ'UV 

"1'11 rn 'Vl11J 'If'U ~1 i1'U'II v.:Il 1.:1 'Vl V11.J 1~ 11J'lf'U '\1iV 11.:1 'Vl V11.J 1~1 V fl'lf'U1 i1'U '\1 'I11V1.J i rn1 U1:: ~ 1ij 

9i111 '\1'11.:11i1'U'VlV11.J1~1'lf1;f'Vl (~VV~:: 21.6) l'U'IIw::~~uBU91.:11'Uu1::flV1.J~1V ~UBU91.:11'\.l~1'U 
01 l ' Q 1 • Ad'"	 vf1111fl1l1'VlV11.J1~	 '\.l'\1'\.l1V1.J1f111 Ll~:: '\.l11J'lf'UflV 'VlV11.J1~1'lf1'lf'Vl (1VV~:: 49.6) 11~::1~1 

.	 " " 'VlUfl.:l1'U11'11i11W11''ll (~VV~:: 26.4) 't1.:1u~unU91.:11'U~1'U11F-l'U.:I1'U Ll~::1'lf1f111fiV Ufl1'lf1f111 

" 
~ ~ 

11'11i11W"1'11 (~VV~::	 14.0) ~.:IU'\.l 
.101 01 "..l rI .a 1" I ,rru u 1 1.J ~n 'II V .:I ~ 11J'\1 'U1Yl 'IIV.:I tJ'U V"1'11.fl1'Vl11J'lf'U1 'VlV '\1 V ~1 V~ Yl11J fl ~ 1.:1 fl11 .	 . " 

1U~ V'U11U~.:I'IIV.:I 11'fll'Vl111~ -n'V1J 1fl111In ~ ff.:Ifl1J 11~::m1 1jjV.:Iijfl111J ~ 11i1'U V~l.:1~.:I ~.:IU'U tJ'U6 
• I II II II iI 

"1'11fl1'Vl11J'lf'U~V.:Iijfl11ui'mi11M'L'\11J1::11'1J~11J11'fl1'Vl11 1~-n'v1J;:hu~v'U 1U 't1.:1U m11 ~Vfli'.:Iu1i1'U 

m1\!1 W1fl11rnr1~U 1:: ffYl nF-l~ V.:I fffl119l11Ju'\.l1fi~ Yl '111 ~1.Ji '\11 1 ~~ f111 11 ~::'Vl q91fl11 1J v.:Ifffl11 

,	 Q , Q,I ~Q,I Q,I tI '" A 11 tI 
tJ'\.l V"1'11.fl1'Vl11J'lf'U U~:: U1::11J'U F-l1 'U~ 1'lf1~ F-l~ ~'Vl1i f111 1 '\11.J1 f11 Hl1'U ,,!'IIfl1'Vl 'II V.:I tJ'U V"1'11fll'Vl 

11J'II''U ~ 11Jfl11U1:: 1ii'U F-l ~ 'II V.:I "flUfl '11 '\.l '\1-nflU1:: n'Ut'!'11 fl1'Vl11"; 'I '11'1 ~ u~:: m:: Yl 1 1.:1 11'11i 11 Wt'!'11 

(t'Y1Ufl'll 'U 1 fl'j 'I fl11U B1U1:: 1.J1.J 1.Ji rru 11'11i 11 Wt'!'11 m::n11.:111'11i 11 W"1'11, 2549: 13) 1 ~ V 

lIJ.l'o 1" rI "'.1 01Q 

m ::Yl11.:111'11i11W"1'11 L~ fl1'\1 'U~ '\1 tJ'UV"1'11 fl1'Vl 1 1J'II''\.l ~ V.:I F-l1'Ufl11 u1:: L1J'U U~::1 1.J1 V.:IfJWfl1'Vl ~11J 

tI 0 QI QI A	 QI A 

1J1mI 1'\.l tJ'U V"1'11 fll'Vl11J'Il''U (11'1'U fl'Vl~'U 11 ::1.J1.J 1.J1 f11 1 "1'11 fll'Vl m 1J 11''U 1.J 11''i'U 1.J 1 f11 1 "1'11 fl1'Vl 

..l" .. 01	 1 lIJ.l' ' Q)!
m::Yl11.:111'11i11Wt'!'II, 2546: 8) Yl~V.:I1J1::~1.Jfl::LL'U'U 'U 3 '\11J1~ L9'lLlfl '\11J1~1.J1fl11 ':iVV~:: 70.0 

" '\11J1~1.Ji'l111 !VV~:: 60.0 U~::'\11J1~1'1l'lfl11!VV~:: 60.0 1~V'Vl1.J111J1~111'Uihi1'Um1U1::1ii'U 

01	 1"Q .1 Q" .. " 
fJW.fl1'Vl~ 11J ~ fl1:l W::'II V .:I fl1::1.J1'Um 1 '\11.J1 rn1"1'11 fl1'Vl F-l ~ m 1 u 1:: L1J 'U ~ V .:I1Jfl:: 11'U 'U 111J1 VV~:: 

.1 lIJ J~ lIJ.l'Q1 01 rI
70.0 'II'U L1 ~.:I~:: L9'111.Jf11111.J1V.:IfJWfll'VlLl~::1J1~111'U'IIV.:ItJ'\.lV"1'11fll'Vl11J'II''U 'IIV.:Im::Yl11.:1 

11'11i11W"1'11 (mJ1J.:I1'U";~'U 1fJWfl1'Vl t'Y1Ufl.:l1'U 11'11i11W"1'11~.:I'\11~1;fV.:I1 mj, 2552: 4-6) 

F-l~ fl11~ 1l'\1'U.:I1'UU1::1ii'U 11~::i'1.J 1V'Iflarm 'Vl fl'U 611''ll.fl1 'Vl'K1J'II''U ~.:I '\11~ l;fV.:I1'\11.i , "q "4 

" ~.:IU~iJ.:I1.JU1::1J1W 2547-2552 'Vl1.J11ij1::~1.Jfl::u'U'\.l1'\.lfl1'Vl111J !VV~:: 73.772.4 71.0 79.2 80.1 

U~:: 82.4 9111J a1~1.J fi~ 1i1'U!VV~::'IIV.:ItJ'U 6t'!'11 fll'Vl11J'Il''U ~ N1'U m 1U 1:: 1ii'U 11~:: i'1.J 1 V.:I fJWfl1'Vl 

tI ~	 0 QI I 

~11J1J191111'UtJ'UVt'!'IIfll'Vl11J'II''U ':iVV~:: 57.753.871.0 90.0 84.2 U~:: 86.4 9l11J~1~1.J (fl~1J.:I1'U 

" " ";~'U 1fJWfll'Vl t'Y1Ufl.:I1'U 11'11i11W "1'11~.:I'\11~1;fV.:I 1'\11.i, 2552: 4-6) 't1.:1U'Vl1.J11fJWfl1'Vl1.Jim1UI1J 

Q rI .. 1"':'.1 .1 1" QQ"1J1J 'II V.:I tJ'U Vt'!'II fl1'Vl1 1J 'II''U1JU'U1 'U1J1'Vl1J'II'U ~lflF-l~fl11 u1:: L1J'\.l fJ W.fl1'Vl ~ 1'U m ::1.J1'U m 1 '\11.J1f111 

U!1J 1Jii'llv.:ItJ'U6"1'11.fl1'Vl11J'II''U 

" 
fl1 11~Vfli'.:I ~1~V 1~U111 '\.l1fi~fl1 11.Ji'\111 ~~ fl1 1 v.:Iffmr 1;1.:1 'Vl q91fl1 1 1JYl1.:1 

01 ria 1.l'	 rI rI ..l~ I 

11' .:Ifl1JflH\'911 l'VlV1JV.:I 'U ~ 1'Urm 9'1 V1.J 11''U V.:I 'II V.:I V.:Ifl f11 1tJ'UVt'!'11 fll'Vl11J'II''\.l Yl LlJ'U~ 1'U u1 nve 'I 
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'i ::1.J1.Ji rru "1'1flWl~f)d'fl ~;1~tJ 'i::'lf1'1fU 1J1fl~ "1~ tT'U 6"1'1flW1'll1J'lf'U L~'U lfl~ f).:Jllf) ~fil'itJB,j~ 

'If).:Jfil'itJB1tJ'i::1.J1.J"1'1flWl'l f).:JtJ'i ::1'Ylfl" 'Yl fJ l~f)/i''U 'H1il'l~m;1.:Jff.:Jfl1Jfl'l fflJ1!~ em'i iitJ 'i:: ~'Yl i H~ 

'If).:JtT'U6"1'1fl1~'Il1J'lf'U ms1~tJtJ 'i ::Lii'U tJ'i:: ~'Yl i H~ msui'l11 'i ~~ fl1 'i'l f).:Jf).:J flfil'i 1J111J1.J 'Yl1.J1'Yl 

'I1oW'l~ 4 ~1'U tJ'i::flf)1.J~1tJ 1) fl111Jff11J1'it'l ''Ufil'itJi'1.J~1 2) fl111Jff11J1'it'l ''Ufil'i'!J'iW1filH1'U 

3) fl111Jff11J1HI' 'Ufil'ii'm:l111l.Jl.J UH'U1\JJl'Uti'i'i1J U~:: 4) fl111Jff11J1'in1'U·f11'il.Jn'i~lil1'111J1tJ H~ 
, J/ • 1 .....l J/.. ... 11 ~ I I , , .. J/ ) cO 

rnr 'lfUl.Jl.JlJ'i::L1J'U'Ylrj1\Wff"1.:I'I'U~1.J11ff1'U 'HqjtJ'UtJ"1'1fl1~'ll1J'lf'U ('if)tJ~:: 51.2 1J 

.1 .... ..... .. ...... J/ ~ '.1)
ur ::ff'Ylti H~fil'il.J 'i'H1'i 'l~fil'i'lf).:JfJ'UfJ"1'\J m~'Il1J'lf'U'i:: ~1.J ~.:J ('i:: ~lJfI ::11'U 'U'if)fJ~:: 71.0 '\J'U lJ 

1rtfl1tJ~ tJ1.J1VitJl.J L~ ~l::iJ .:Jl.JtJ 'i::1J1W 25 52 ~l.J'h rrn il 'i ::Lij'U fJwm~'\J f).:J fJ'U 6 

i J/ .. , 0 .. 

"1'1 mWlI1J'lf'U1~ tJ 'lf1J11J1'i J 1'U tT'UtJ"1'\J m~'ll1J'lf'U '\J f).:Jfl'i:: 'Yl 'i1.:J ff1ti U W"1'\J ~ 1.J 11'l1 'U 1'UfJ'U tJ 

"1'\Jm~'Il1J'lf'UtJ'i::1J1W !f)tJ~:: 15.0 V.:J 'li'~'i::~l.JfI::ll'U'U i 'Um~'i11J ~f)tJ~:: 60.0 i 'U'IW::~fll'i' ~ 
J/ J/ 

111.J1.J1~tJ 'i: ~'YliH~ fil'il.Ji'l11'i ~~fll'i'\Jf).:JtJ'U6"1'\Jm~'ll1J'lf'U1'U ms 1~tJfli'.:Jij~l.J'.h tT'U6"1'\Jm~ 

'll1J'lf'U (~f)tJ~:: 8.0) iitJ'i: ff'YliH~fll'i l.Ji'H1'i~~fll'i'\Jf).:JtT'U6~'\Jfl1~'Il1J'lf'U 'i:~1.J ~ 1 ('i:~uneu'U 'U 

; '11 !"t ........... 1....... ..l1l~ 
1J11fl11-, f)fJ~: 60.0) ei sru 'U1~'i 1::111.J1.J il 'i: 11J'U ils :ff'YltiH~ rm 1.J 'i 'I11'i 'l ~ rrn '\J f).:J r.l1'ltJ'Yl ff-,1.:J'I'U 

cO I .. I .1 ...... , J/ J/ ... ~... 
J/ 

p
1J nl'i\l'iW1flln::'H11.:Jfl111Jff11J1'it'l'\Jf).:Jf).:Jflfll'i IJ1tJfll'ilJ 'i1.J1J11 'H1'\J 1fll.Jfffl1~ln~ rI f)1J 'Yl.:J 4 ~1'U 

1~w1u ~ 1: 3 ~1'U ur fl 1~ 'U ms 1J f).:J L;.:J~ q~fl'i 'i 1J tJ.:J flfll'i 'Yl 1.:1 ff.:J nu fl'1 fflJ1!'\J f).:J '4 fI~ 1fl'i ~ 

tJ6,j~.:J1'U''U fJ'U6"1'\Jfl1~'I!1J'lf'U ~tJfl111Jff11J1'it'l~ 1'U l.Ji'H1'i ~~ ms fJ'U 6"1'\Jm~'ll1J'lf'U ff11J1'i t'I 

111'tJicrt 'Ufil'itJ'i:1ij'UIJ1'Ulfl.:J (self assessment) '~fllh.:J~f)l~f).:J fff)~fI~f).:Jfil.Jfil'il.Ji'l11ml.Jl.J 
., I ,,, 

~.:J1oW''U H~ ff1J q'Yli Vi'oN'i:1.J1.J rns il 'i :lij'UH~ViL~'U ~1;1~1~'U ~1ff:VIeut1.:J H~ ms~ 11ij 'U .:J1'Ufllh.:J 

1~'U1tJtin1J 11~:1~'Ufll'il.Ji'H1'i ~~fil'i fl1f1i'Jll'U1 ''Hli (new public management) u~:tJ'i: ltJ'lfU 

.. ::..... .... 0 J/
'\J f).:Jfll'itJ,: 11J'U H~'U'U 1J 4 tJ'i:fil'iflf) 1) 1J1'i1'lfff)l.Jffm'U:'If).:Jf).:Jflfil'itT'UtJ"1'\Jm~'Il1J'lf'U 'Y11' 'H 

.~ cO ... .. P J/ ~.. .. .. 
ff11J1HUlJ'itJ1.J1'YltJl.Jfft'l1'U:'\Jf).:JIJ1'Ulfl.:J'H 'if)1J1~1J111Jfl111J n11'11 'U 1 2) 1lf)n.:Jfftl1'U :'\Jf).:J f).:JfI rnr fJ'U fJ 

"1'\Jm~'Il1J'lf'U 1rJ'U fll'i i,r~L~tJ1oU'f).:J'~'Yl'i11.Jt1.:JH~fil'i~ 110'U .:Jl'U ~ ff11J 1'i nu'iHJ1il1'H1J1 fJ , ~1J111J 

tJ'i: ff'YliH~ 11~ ::L~'U fll'i1Jf).:Jt1.:Jfll'i ~.:J1 ffi1Jil 'l~m~'U il 'l~fJ~~f).:J'~i'l.JtJ i'l.JtJl.:Jll~::~~'U11~f) 

m 'iLYl1J il 'i:: ff'Yl i m~ '\J f).:Jfll 'i~ 11ij'U.:J1'U 1.Ji fil 'itJJ 1JIJij 3) ff11J1'i t'I 'i ~~ ~ 1~l.Jfl111J1htiqj '\J f).:J il \l ~fJ 

~1.:JCl'J ~ii H~~f)tJ'i ::ff'YliH~ fil'i l.Ji'H1'i ~~fil'i'\J '\Jf).:JfJ'U6"1'\Jm~'Il1J'lf'U 11~: 4) 'IfJ1fJH~fll'i tJ 'i:1ij'U 

.1.... ... ... .,j'J/ ... 'l.... .. .. eI, '111.1
lJ'i::ff'YltiH~fil'i1.J'i'l11'i 'l~fil'i 1~f) 'H1fl~lJ': fJ'lf'U1·Hfil'i1.J'i'l11'if).:Jflfil'i'\J'U1~L~f1 'U'Il1J'lf'UIJ1f) LlJ 

H~ fll'i 1 ~fJ~l.J ':h '111'11 oW'1fJ'U 6"1'\J fl1~'Il1J'lf'U iifl111J~ ~ f)1J9i f)fil'i 1tJ~ fJ'Ull tJ ~.:J 

1J1~f)~n~l ff11Jl'itl\l'i W1fll'ifl'i ::1.J1'U .:J1'UtJJ 1JIJij'~~ 1L~ :ii1~ 'Uti'i 'i1Jfl1n;'.:J 1'U~~i'U 'i:~1.J 

1J1flt1.:J1J1fl~"1~ (!f)tJ~: 77.0 74.41L~:: 76.81J111J~1~1.J)''U'Iw::~~tJB,j~.:Jl'UiitJ'i::ff'YliH~fll'i 



sun 08 ~IUlGkL~UULrt~~t11C-!lmQ!'ijrttf11!:!~lbrt1J.MLlmh~rtld L~rtMrtlbrtSl.rt1JrtLt-L!I1-!.LUrtlJt~~ 

Qrtt-Q!'ij1rt.tLUrt~ijrtQ .tijrtLtijUU\~trtllrtKrt.tLU!.rtH.1!.LU::~11 Qrtt-Q!'ij1lb1 .tLU 
•	 ., J:I' ~~ ~ " It • f' "h 

rtlbrt1J.MLlmh~rtt6!.LU!.rtlb·~t-Q~(\1 QM .. .. 1Sb:C" It 

t-MrtLC-ijL!.16Q::~11 rtQlb~H ruu rtM16~1M.1!.LUMH ~11~!.LUrt~ijrtQ!'ijrtLtij t.tijrtQ.tijrtM.11lb1::~11rt 

&7 ~~ Itt f' r It~"	 I'D 11-"It " 

nun~ urts.tijrtLtij t-~~' ~tLlJt-Q.tU~~ .tLUrt~ ijrtQ.tijrtLtij rt~ij!;-rt!JlL !.LUrt~ijrtQ surut, ijL!.l6~ 

rtQlb~~rt!~.tULlb~.trtt-Q~H~ !1A.~L.tl6~ !J11~~ MoL K!.16Lrt~ mU1rtL16~~ ~~!;-~t16 

,	. ~ 

!:t-~~~rt!.'uU.tLrtL'u (8 :9V~Z '~h m.tLltL,Ut-t!.IA.::!.U MLlJ~h!.LU:rtrth,Urt.tt,UrtW 
~ 

MLlJ~h.t LU:n rtrt::!.L rtl&l~U.ttL~) rtlbrtSl.MLlJ ~h~ rtldMoL K!.l6Lrtt-Q.trt! rt~1::.trtQ~~ ::~11 (8 :6v~Z) 

::mij~~11 ~~£Lrtl6!£.U Jtl6!.!t-Q~l'I.hm!.LltL,U.tLU:rtMLlJmrm~1~!.rtrtLl6~~rt1JLyrt!H.L~~!;-~t-Q;ij1 

. ~ , 
LIWU !.LUHlA.trt 11rtL16 rtlbrt1J.MLlJ~lW rtldt-Q~MLlJ~~ft.t,U 1t-L.t,U!.LUrt.t.t U(\Ut-Q ~ ItM~ ~H nrnssrt P ,P w" ~,. I'D ~ IV 

t16~LMt11~ 1.~!!;~ rtlbrtrr.MLlJ~h~ rtt6t-Q~~llrtKrt.tLU :rt~Lrt H.LIt1~ rsn.tLUrtLJI 

(£8£-Z8£ :166t) I~))[S!W pus hOR t-Q~rt.t.tltrtl&lt ". 

rtH11 nruuRU! .tLU ~~t rt 11rt1J t-QJiij~Q,U rt ~ Q~ ~tlrt Krt .tLU:rtMLlJm ijL rtlM~Q~1~.t .t,UHk,U 
~~~rtLtij!:!U!.LrtL'u rtUrt~~ 1. ~Ht-~ rtlbrt1J.MLlJ~h~ rtld~ rtLH!I1-!.LUQ~rt~UH rtLtij~!;!1~ 1. Qt;.\1 
.	" 
rt Lt-~£LQ rt~!.U Lu ijh,~ t l\1. t-~ t-.t11 t-Lk,U.tLUQ!flib~L~rtLC-ij~ 1..ttij rtll.rt1J. MLlJ~h~ rtt6 t-Q ~!.LU:rt 
n rt~UL H.:rt~ rt.ttt-~ rtLt-~£LQ rt~ rt~u rt ~ ::LMt1m~ l~llrt Krt!.LU:rtrtLH!I1-.tLUQ!fll\1. t-~ t-!.11Hk'u 

~ 

nuru rtrt~!.~L~!.LUrtH.1H.1rtQIA.:::,U rtllrtKrtrtLHLU!.rtH.1 !.LUrt1 U~H.~LrtH.LIl1t-UM1 rtUl6rtl}rt It p IS It IS .. 1• ..IS It It". If Pli" k. ..". .. I· 

U.tLrtL'u[t~rtll.rtSl.MLlJ~h~rtld MolrtLt-~£LQrt~ :::~11 rtlbrtSl. MLlJ~h~ rtt6L,t\H.tllot-.!:1oL~rtMrt!.!. !Lrtl'l!;
~ 

rtH11 nruuRU!.tL UMoLJI rtll.rt1J.MLlJ~h~ rtld t-Q~ !.LU~!.tL H.:rt.tLU~H! 1A.~::.t rt 

rtll.rtSl.MLlJ~h~ rtldMoLt-.tLULm.t!\.tLUrtt :::RU.!:1ort~' runnuun!L,Qo1.tLU rt ~ MoLt-~£LQ rt~ t-Q~'uLUQl 

t-UrtH.1H.' rtQIA.::,U~l\t.tLU~H rtL,UHrt,UH t-Qrt1Ql6H~QI~' !.LU!.rt~l\.tLUrtH.1 QM1 t-Ql'I.t~U11A. L,rtQ p P IS It IS "... ,.. I I Ii"k. .. ". "'IS It,.. IS F'F' ,.. 

rtLt-~trtH.rt1JMLlJ~h rtLJI.tLU:rtrtLt-rtL,U::!.rtt-.!:1ortt.t rtll.Llb :::!.rtt-Q~~Q rt ~1rtLtijl6!;~~!; rtll\ ~ L,Qo1 
iC 

:::U11 UItQ ~I~~' QM1 rtlbrt1J.Wijt-Q rtlbrtSl.rtUrtLt-rtL,U::: !.rtU .tLrtL,Ut-Q16 rtlbrt1J.ML lJ~h~ rtldLttL ~U IA. 
,,~ It'" ,.	 ",. I F' It)	 • 

(~ :~v~Z) :::mij:::U11 WLlblb!!lt£.U L.t16~ht-Q~~lJrtKrULU~rt~L,t\H.~~trt1m1Jt-QJiij~Q'urtll.rtSl.rt1J 

t-~l rtQ~'H~Q.tLU~!.tL H.~rt!.LU:::~11 ~lJrtKrtMLlJ~h.tLU:rt~ l !.LUQ!fl:::RU.!:1o~ l t-Q~rtll.rt1J.MLlJ~h 

nrtt6Lrtue, H.ruu O's ::: ~~Q k mLrt::.trt rtll.rt1J.MLlJl'I.h~rtt6rt ~ rt Lt-16 rtl} rtL ~ C-1:::~:::!.rt MoL t-l6rtl}rtli ,. " /Dr ~	 ,. '="fD~ J:I' _ft)'="" 
lA.:::m~rt1 (O'OZ :::U~QtmLrt::.trt) rt' rt~1! 01 l611t-l6rtll.rt1J.MLlJ~h~rt.clM.trtLt-l6rtl}rtIA.LUt1::~::!. F' It if 141''' I: ,. .".p 

!:!rtll.rtSl.MLlJ~h~ rtldL,t\ H. C-llo rtM MoL t-~£LQrt~ L~U ULrt rtll.rth.MLlJ~h~ rtt6rtt rtLt-~£L Qrt~!.U LUijh, 

rt ~ 1M.lbrth.MLlJ~h~ rtldL,t\H.tlloULl\ULrtt-QP1l\LQ MoL~ £ t-~MLlJ~h~ rtt6L,t\H.tlloL~UL ~ .tLU~! !.LH.:rt 

9vZ 
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.. ," .. '11 ","dol i".'" 0' ,
1Jm~ 'Il'~1'\.JL\H'ltJ1J1nn1"H)tJ~~ 70 ff~'YIV'\.J 'HL'H'\.J(l~m~ 'Hfl111Jff1flqJ'lJV~fj'\.JtJ~'IJm'Vi'll1J'Il''\.J '\.J 

, . 
" ... ..... .. ~ ... .1 '" '" nn 'Il'Lm V~1JV'YIff11J1~ rusuu t. U~~91Yl~l1Jm~~LL~ ~'IJm'Vi'IJV~u ~~'Il'1'1l''\.J ~ ::Yl'lJ'lJflfl~ m V'lJm 1 

1.!1 ' ' .. ,... ,,,.. , " .1 ... '.1 
~VtJ1~Yl U~~fl1HHLff~1J 'H1Jn1~ 'Il'~1'\.J1J1n'IJ'\.J ff11Jn(l~Yl9l11J~'IJfl1'Viu~~'Il'1'1l''\.JVtJ1~ 

!'It 0' ' ''' .!I.I""'''' i"fl ~ V'lJfllJ 1J LL 'lJ'lJ L1J'\.J V~fl ~ 11J 91 VL'\.J V~ Wn'1J ~ ff1'\.J ff11J1 ~ (l1'l '\.J 'H 1u ~ ~ 'Il'1 n ~ 'YI ru ~ Yl'll'V'lJ 'H 

~~'YI~LijtJ'\.Jii'YIi''\.J~::'lJ'lJ1J~~n'\.J~'IJm'Via1'\.J'HoW'l ~u~nu'~i''lJ1fl;'\.J'lJV~L~nVl~ 0-5 iJ 1~mh~ 

~1~~i~~1'\.Jm~~1L'U'\.Jn~m~1J (activity oriented) LL~~m~~lLij'\.J~1'\.J9111J~~li'Vi,r'IJV~~1'\.J (result 

oriented) ffVYl flllV~~l1Ju'\.J 1flYl'H oW' 1~'lJ~ m~1J~ 1JfJij~fYm:l11Yl tJ~~~ ~ 1 fl'~ 1tU'Il"lnm U~::fltu:: 

(2545: 5) fl111JmV'lJfllJ1J'lJV~m~tiYlmV~fl111JL~tJ~ u~::m~fiYlmV~~iJ1v 1~flfl111J~'\.J hi191~~ 
" '" I 11 , "d oI .. , 'i " ".'1 i '1 I

V~ '\.J~::Yl'lJ1J1nn11dVV~~ 70 UffYl~ 'HL'H'\.J(l~m~1Jff1'\.J~11J '\.Jm~fl'\.J'H1rju1V~ltJ 'H1J YlV~l'\.J 

Vlff1 ff~fl~1J ~ ~ ~19i1 'lJ~ m ~1J ~~ mu ~1'\.J 'IIV~'lJfl~ 1m'IJ V.:jfj'\.J U~'IJfl1'Vi 'll1J 'Il''\.J' '\.J rn ~ Yi 1~ 1'\.J j)'\.J 'H 1 

".'1 "1" .1 !'It Y. .. '" , " ..', , '" 
r::lu1tJ~lV 'H1J Yl1J1n'IJ'\.J LlJ'\.J'IIV\I~'YIfl1~ff'\.J'lJff~'\.J 'Hm~1Jff1'\.J~11J'lJV~'ll1J'Il''\.J '\.Jm~flYlmV~ 

~'\.J'H11 ~fl~ff11J1~(l-llv~n'\.J 1~ 
" . 

;l1;11Ylmru ~ ~ lJLi11'H 1J1tJ'lJV~fj'\.J U~'IJfl1'Vi 'll1J'Il''\.J ~1'\.J V'\.J '1 s m rn ~ ~U~ ~~ m~ 

".. 11 " , " d 1.!1.f
Yl1'\.J~'IJfl1'Vi1Jfl111Jfl~V'lJfllJ1JdVV~~ 89 ff~'YIV'\.J 'HL'H'\.Jfl111Jfl~V'lJfllJ1Jn1~~U~LL~~ ~'IJ'\.J 

.. "... i ... 1 , i " ...
'YI~L'lJtJ'\.J'lJV~rj'Vinn '\.J'll1J'Il''\.J V1~LnYl~ln'\.J V'lJ1V'lJV~n~~'YIn1J'H1Yl 'YItJ '\.Jnn~LL~rj'Vinn 

","d JI a'i Q,I04 ,

ff~'YIV'\.J 'HL'H'\.J~~m~Yl1L'\.J'\.J~1'\.J~1'\.Jm~1Jff1'\.J~11J'lJV~fl1fl~~ U~::LVn'll''\.J9IVm~~U~~'IJfl1'Vi'IJV~ 

" n~1J ~~VV 1vmff nn1J~::Lij'\.JfJWfl1'Vim~i,r'lJ~m~'IJv~':1'\.Ju~'IJm'Vi'll1J'Il''\.J ~l1n;l1;11Ylfl111J~~ 

"i"'" , 1 "'" .1 ,. I , "d oI0''ViVi ~'IJV~rj 'Il''lJ~m~~v':1'\.JtJ~'IJm'Vi'll1J'Il''\.J'Vi'lJ1J1n '\.J~~Yl'lJ~VV~~ 81 'IJ'\.J u LLffYl~ 'HL'H'\.J(l~m~ 

~V'lJff'\.J v~9i Vfl111J 41v~m ~ 'IIV~ 1J~~'Il'1'1l''\.J 9iemri ~i''lJ'lJ~ rn ~1J! 1J fJD~ 1nfJ'\.J U~'IJ fl1'Vi 'll1J'Il''\.J mh~ 

.!I 11 oI, '" .!I .. "' .. " ,""1" .;..1IffVYlfl"C1V~ ffd1~fl111J'Vi~'ViV ~ ff11J1~(l1J~'lJ1J1~fJWm'Vi~1'\.J'YItJ~1J'lJV'lJn'Vi~V~ 'H LYlfJWm'ViV~'IJ'\.J 
" .. 

;l1;11Yll19i1n11LnnActi'1J191~! 1'\.J '~uri fl111Jm V'lJ fllJ1J ms fiYl n ~ V~ U~~~'\.J 'H 1 

~iJ1V 1 ~flL'lJ1'H11'\.J U~~ 1 ~flfl111J~'\.J 1~i1~~~ fl111JmV'lJfllJ1JnutiYln~V~1J:a~~1J1n1JYl~n i '\.J 
.. .. i"-~ 0:' d" 'QIff9l~ fl111JmV'lJfllJ1Jm~1JLL~~ 'Il'LLl"l1J'll1J'Il''\.J LL~~~1'\.J1'\.Jm~ '\.Jm~WV1J'lJ1'\.J9IVff1JYl1'H 0' 

1J~ ~ii'YIi ~~ m~ 'lJ~'H1 ~ ~Yl rn ~'IJ V~ fj'\.J U~'IJfl1'Vi 'll1J 'Il''\.J ~1'\.J fl111Jff11J1 HI , '\.J rn ~ 
" .

'lJ~~ lJLil1'H 1J1V'll V~fj'\.Ju~'IJm'Vi'll1J'Il''\.J 'Vi'lJ'hV~ij;l1;11Yl'lJ1~;l1l1~V~ , ~i''lJm~~Wl'\.J l',ri~9111J 

Lil1'H1J1tJ i~LLri fl111JmV'lJfllJ1Jm~j)'\.J'H1~ihtJ 1 ~flL'lJ1'H11'\.J LL~~fl111Jfl~V'lJfllJ1Jn1~tiYlmv~ 

d .1 i" '" " "' ..II) 'ol " , "d .. 1 , ... 0'
1J::LHu1n1JYl~n '\.Jff~·W~V~ '\.J~::Yl'lJ'YI L1J(l~~VV~~ 50 LLffYl~ 'HL'H'\.J(l~ vmff '\.Jm'S'1Lm1::'H'H1 

ilqJ'Hl'hYi1 '1JLL9i~~fj'\.JU~'IJfl1'Vi'll1J'Il''\.J'~ff11J1'j(l1,r'lJ~m~~l'\.Jm~ilv~n'\.J1~fl 1~~11JLil1'H1J1V 
. " .. '" ".'1 1 ".'1 1 1 ... • i "... 'i "LL~:: 1Vmff'YI'H1n'Vi'lJ'YI~~u1V 'S'flL'lJl'H11'\.J LL~::~u1V ~flfl111JYl'\.J ~'H~ff~~~'YI1 'HLnYlfl1 'Il'~ltJ.. .. w .. I 
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''Um1~ufli'mn Ufl::ijF-lfl~Vff.fl1Vi1f'1'1'l:lJn\l'lJv.:I~tbV1~'UlHl ~1'U1'Uf1111~Vll~1'Ul~wm~v~v 
,." I 

ff11~1l'i''Vi'U9hfi'h 2 fli'.:I~Vff11~ll'i'1J1n;h,!~ Uff~.:I,,rd~'UO.:lfl1111~V1\1V.:I f111~Ufl~ihv 'HiV 

mjll ~ffllfl11'~i'lJf111tlU flV.:I'~,r10.:l ,f.:l~f1111~Vll~1'U1~'Un \ln1 111'Hit.:I~nl',r1Jflfl1n1'lJV.:I 

~'U6~'lJ.fl1Vi'll1l'lf'U '~ijl vf11ffi~n ufl::ii v'Ui'JIll'lf'U erum01,rl'\l1(i;1IJ1fl11111~'UV~1JI111lJ1lJ'YI 
II • • 

'lJV.:IU~fl::~'U'Yi ffVf\fl ~ V.:Iti'lJU'U 1tl~'Ht!lVilJ1f11111illfJn'lJV.:I11~1JI11 f'l'i1tU'lf'lfln1 Ufl::mU:: 

Q 0' 0 0 Q 

(2545: 5) Ufl:: F-lfl n1111fl11::'H'lJV.:Ifl W::n1 111f111 Vl'U 1Vf111 Ufl::fl W::fi1111 f111 ~ l1'U'U .:Il'U 

~'YIti f'l'lfflJl !fl1111~ 111ijV1~ virWJ'U11::lJlJlJ1m111JlllJn (2550: 23-24) 9iVfl1111fl1 VlJfl qll 'lJV.:If111 

" _!!4 d'" " !'II...... 0 _!!4 ' lJ 'If 'U 0 '.1'''''lfUl"l1l'JIll'lf'U1~flV'U vvn111VVfl:: 65 m\l1IJ'U1Vi11::11f111\l~'YI1Ul"l1l'll1l'lf'UUIJI'lJ1~m1'U1 

'f11111fl11::l'i'i:lty'H l',rffV~fl~V.:Iti'lJ'JIll'lf'U'lJV.:I'1'U6~'lJ.fl1Vi'JI1i'If'U ijf111 ~~nlUF-l'U.:Il'U 1 fl1 .:If111 
II • 

\llnf111nl.:11'UlJll11'UIaine'~fhij.:lo.:li:lty'Hlffltil1W11'lJ''U~'U Vi ;.:Ifl11ij m1ff.:I1ff111',rijm1'~ 

.:Il'U11~1l'Vll'b''U 1~ Vm111.:1UF-l'U .:Il'Umh.:lij11,::ff'YIn.fl1VinV',r1n~111:: ff'YIn F-lfl ~V111 ::'lfl'lf'U ~ v , 11 

1~ vn 1n 11 1J111\l ffVlJ F-l an11 fffi'l:ll mnf1111 ~V1;r.:1111111 W~1 Vf1111~ u11lJ111 

,rV\j fl1;r.:l fJ Wf11Vi mum1lJ11q dl1'H11lVlJ1m111 i llfJ ij 'lJ V.:I ~'U 6~'lJ f11Vi'JI1i 'If'U , ~ Vi u fl1111111J1 n ~ 1.:1 

" .. '!'II .." ... ~ ... .. .. 
'lJV.:If111 'HlJ1f111VV1.:11IJ'UV.:Ifl1111 1'U'U1~Vil::'YI1.:1f11V ff.:lflll Ufl::ff.fl1ViU1~t1Vll V.:I'lJl~lllJl 

., If ,If II 

''YI1.:1~l'UilJl1tytylW n.:lu f111',rlJ1rnrmh.:l F-lffll F-lffl'U 11fl::9imuV.:I F-lflf1111~Vfli'.:IU ff::n'V'U 1,r 

d. .. "1 0 .. .1
1'H 'Uf111'YI1.:11'U 'lJ V.:I tJ'UV~'lJ.fl1Vi 'JIll'If'U1'U'UIJIl11'U V1J1Vf111 ~ l1'U'U.:Il'U 'lJ V.:IlJ1::1'YI f'I' 

if;);)t1~ijfllnJHSJv'(u~n'lJ\h::g'YIi,.n\fn11J;'t111;)~m11JV~tIU~q1J.fl1'Vt~SJ'tiU 

~1 ~V11fl11:: l'i'i:l\l~v~ ij fl1111ffllir'U 1fti'lJ11,:: ff'YI n F-l fl 'lJ V.:I V.:I fl n 11 ~ Vf111lJ1'H11 

~~m1'lJv.:ItJ'U6~'lJ.fl1Vi'JIll'lf'UIJI111U'U1fi~'lJV.:I Steers (1977: 5) 111::nVlJ~1V 4 ~l'Ui1\l~V '~un 1) 

~1'U lm.:lffrl.:1V.:Iflm1 2) ~l'U1Jflflln1 3) ~1'Uf111lJ1'Hl,~~m1 uee 4) ~1'Uff.fl1ViU1~~Vll~1~V 
II 

V.fl1111VF-lflm11~V'~~.:IU 

1. if;);)t1~lUlfl1~D'fHv~~m1 

i1\l~V~l'U lflHffrl.:1V.:Iflm1111::nvlJ~1V nl1fl~i.:l1::V::l1fllm1~h1ij'U.:Il'U 

1~'U ~'U 6~'lJ.fl1Vi 'JIll'lf'U ~1'U 1'U 1JfIm rn f111n1:: \llVV1'U1 \l f111 uilHl'U une 'Htr1~i' u H~'lfVlJ 

~n'l:lW::m1 ~~lJ1f111~1'U ~'lJ.fl1Vi ufl::m1'~1'YIfll 'Ulflv''U f111~h1ij'U.:Il'U 

F-lfln111~VVilJ'h i1\l~Vnl1'~1'Y1f11'U1 flv1 'Uf111~h1ij'U.:Il'Uijfl1111ffllir'U1ftilJ 

111::ff'YInF-lflm1lJ1'H11~~m1'lJV.:ItJ'U6~'lJmVi'JI1l'lf'U 30 ij1~VVilJ'htJ'U6~'lJ.fl1Vi'JIll'lf'Un'hrvvfl::

'" .. .., , ... .. "'1 d' , '" ,~... , , '''' " ..1fl1V.:IflVllVi111J1V1 11lViV.:IViV'H1Vll 'Uff.fl1Vi'YI umunn 'If.:ll'U ~l~ ff1'U 'Hty'H1'H'U1tJ'UV 
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- 1 1'" Q ~1/- 1'" .5 '" '" 10~'Um'Vi"ll1l'lf'Ullfl1111ff1111~(1 urm 'If.:l1'UflVll'Vi1L~V~L9'l~ LH\:: 'lfff1~ff'UL'YIfI'L'ViV~~'YI1'UV\ll\ 'U 

'" .. ".1 1! 1""'.1 Q "'Q -

m~~LLl\~'Um'Vi 1'U~~~1.Jll1nfl.:lll1n'YI~~ (lJ~::llltll'~Vfll\~ 60.0) 'U'Utu~'YI~lJtl1.J~.:I1'Ullff111nfl 

J 51' 9J ~ Q 9J cS-, QQI 0

1'U~1'U'U'UVfln11 (1J~::lllW~Vfll\:: 40.0) ffV~fl"C1V.:In1.Ju'U1fl~m~1'lfL'YIfll 'Uhfll'Unn~lL'U'U.:I1'U 

'UV.:I Steers (1977: 70) ~nrl1Th L'YIfll'U 1l\VL~'UV.:Ifi'1J~::nv1.J~d1tity9ivnn~hL~'U.:I1'U'UV.:I 
0' 1'" "'.1 0' .1 ",.5 .. Q- Q 1 '" 

V.:Iflm~ ""1.J~~q19'lQlJ~::ff.:lfllJ~::nV1.J~111 LmV.:IllV 11im~ L'YIfl'Ufl 9'll\V~~'Ufl1111t Ul\~'YIn'l:l:: 

"1Yo1 .1" .1 ~ '" '" ~ Q 1'" d' 0' ..0'UV.:I'4fll\lm'YI 'lJ 'UmsLlJl\lI'ULLunsu ~ ~1I'U 1L'U1LlJ'U ~l\~l\9'l Uff9'l.:l ,.., 111'U11t{'U fI~'Um'Vi"llll'lf'U 'YI 

1 '" 1 1 -'. 1 1. 1 
Q 0' "'.. 1 '" Q QQ .1'lfL'YIfl 'U l\1I 'U~lJU1.J1.J lJmmllflVll'Vi1L9'lV~ 1.J'U'YInm~ ""1.J~m~ ~11.J~111fffl9'l lJ~::1l1l\~l\nn 

1,r1.J~m~L~'U,r V\ll\1HU~'U 1m.:Im~ U~'U.:I1'U9i1.:1'l ijfl1111ffV9'lfll{V.:Intl~l\m~ffn'l:l1'UV.:I .. " 
1'Vi\jl\6 tifl'11i'U1.J~ (2553: 244) Yiij~V~::1.J1.J,rV\ll\Yiij1J~:: ff'YInm'Vi ff.:l~l\~VfJwm'Vi1.J~ rm ~.:I-U'U 

tI I Q'" cI~'4 QQ tea cS

""lnt{'UlI~'U m'Vi "Illl'lf'U u,..,.:11~ urns1'lfL'YIfll 'Uh u1r;lV1I1.:1111J~:: ff'YI1i fl1'Vi'YI.:lllfl 1111L'Vill.:l'Vi V'UV.:I 

Q 0' - '" 1 1'" Wi 1/- -.1 Q Q I 1"'
flVll'Vi1L9'lV~ Ul\~ll'YIn'l:l:: fl1111ff111nfl 'Um~ 'If.:l1'U'UV.:I'4fll\lm lr;l~ lllJ~::ff'YI1ifl1'Vi ff.:l~l\ ,..,ll 

'" '" Wi1/ I -.1 Q , '" 1'" dQ Q'"

~::1.J1.J'Uv\ll\m~ ~~m~~'Um'Vi lr;lVfl1.:111lJ~::ff'YI1i~l\9'lVm~~Ul\~'U m'Vi ~l\nn1~flff~'YIV'U ,.., 111'U 

'" 1 1 -, '" .IQ 1'" - I 1'" ~ '" 1erne1'Um~'Vi~'U1~::1.J1.JL'YIfl 'U l\1I 'U~l'UlJ~lllW 11L'Vill.:l'ViV9'lVm~ 'If.:l1'U Ul\::L'Vill'YIn'l:l::m~ 

Q '" '" 1"'~ .5 '" '" .1 11.J~"" 1~ ~~ rns 'U V\ll\ ,.., LlJ'U ff1~ ff'U L'YIfI'L'ViV rns ~~m~~l'U~'U m'Vi 'U V.:IlJ~:: 'lf1'lf1'lf'U 'U"Illl'lf'U 
• II " • 

Vi1Ll\Yi~.:Iff1'U ,,..,qjL~'U~'UYi1Jn~ ij~:: fI~nl\lm~ ~ 1L'U'U.:I1'UL~'U t{'U6~'Um'Vi 

"Illl'lf'UL~ ~1I 5 11 ~.:IL~'U~l\m~~lL~'U'U 1111.J111~~'U1fJWfl1'Vit{'U6~'Um'Vi"ll1l'lf'U ~ln,.."l 1111.J~ rns 

1JJlllJijg'U'l 'UV.:Ii'!1.J 1l\L~v1J611J~::1.J1.J~'Um'Vi'U V.:I1J~~L'YI fl'1 'YI fl9'lV1.J ff'U V.:Ifl1111L~'U1i ~~ 1l~11'U 

ff'YInnn L,r1 0.:1 1.J ~ ms ~'Ufl1'Vi fl1111~llfh'UV.:I.:I1.J1J~::1l1W'U V.:I mfli'J ~ij ms ~~ff~~.:I1.J1J~::lllW 
" 

LL1.J1.J9im111J~::'lf1m ~.:Iu9inl\l.:111.:11.J1J~::1J1W 2544 (flw::m~llm~ ii1'U 111nnUl\::flw::m~llrm 

~ 1L~ 'U .:I1'U ~'YI1i fl'lff9'l!fl 1111 -i 111 jjVL~ V~~'U n ::1.J1.J 1.J~ rm1JJ II IJij (2550: 10) 1lJijfl1111 ffll~'U £ 
." 

n1.J 1J~:: ff'YIn ~ l\ rns 1.J ~,.., n ~~ rns 'U v.:Itr'U6~'U m'Vi 'l111 'If'U V1~ L~ 'UL'Vi ~ 1::Vi1Ll\Yi~.:I 'U V .:IfJ'U 6~'U m 'Vi 

"Illl'lf'UL~'U rn ~ ~~fJ'U6~'U fl1'Vi"Illl'lf'U~.:I ~1JJl 'U1111~ 1n fffl1U V'U1~fI~~.:I ~111i4''U ~ 9i11.J l\ L~'U rns LL,j.:l 

Q tI .dQ ~~ 9J QQlQ tI " d, 

9'l111lJllfl'l ff~~ Unen'U'U'YIL~'U 'YIH lr;lff::~ 1n Ul\~~1Jtl1.J9'l.:ll'U'UV.:IfJ'U fI~'Ufl1'Vi "Illl'lf'U9'lV.:Illfl 1111 

1nl{;~1J~ ::'lf1'lf'U i ~n"llll'lf'U ff111nm,r11 ~15;19'l Ul\:: 9'1 V1.J ff'U V.:I9iV1.J~ rns 1J !1l1J ij1~VfjH 

ffv~fll{V.:I n1.J ff fl1'Vi1.J ~ 1.J 'YI ~ l\ m ~ 1~fI,j~U~.:I n1.J ~ l\ rns ffn '1:11 'UV.:I fI.:I ~'YI1i 'Vi.:l,r"lfl1'Vi (2542: 

1.J'YIti~dv) ~~m1 fI'~1W'lf'lf1m Ul\::flW:: (2545: 5) une ,..,Vi'fI'lf'Un ,j1L~~ty (2545: 7-8) 9ivm~ 

Vi1.:11'U1J!1lIJij'UV.:IfJ'U6~'Ufl1'Vi"ll1l'lf'U~~v.:I1nl{;~"Il1l'lfllVd1.:1111n 

ff1'U ,,.., qjfJ'U 6~'Ufl1'Vi"ll1l'lf'U ij ~ 1'U1'U '4fll\ 1n~ ~1J6,j9i.:l1'U1J~:: ~ 1 4 nu ~ 

i'1.J N~'lfV1.J1J~::'lf1m m ~fI 5,000 nu L~'U1 1J9'l1111119'l~ J1'U '4fll\lm~1J6,j~.:I1'U9iv1J~::'lf1m ~ 
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i'UH~"lf6U1'Uff~ff'''I'\J 1: 1,1250 (',ht!fi~Wl'Ul'5::UU'U~f11'5,,!'Ufll'Vi finrn't!mn~'UU~f11'5,,!'Ufll'Vi 

m::'VI'5'N~l1ilHU,,!'U, 2546: 89-95) ~1'U1'U~tlfi,j~,n'Uff1'U1'HqJ (!mJf1:: 70.0) ijf11'5m::~ltJ 
o "4 Go' 4 GI .. d. 1 .et GI "fI .ct
m'U 1~ 1'H 'VI1J.:I l'U~~~'U 1~ '5::~'U1Jlfi~.:I1Jlfi'VI "!~ 'U 'UW:: 'VI'H 1'H'U It;r'UtJ,,!'U tll'Vi'!t1J 'If'U1Jf11 '5 m::~ 1tJ 

~1'U 1~~ 6f11'591~ff'U 1 ~ lYitJ.:I!6tJf1:: 60.0 ff1'U f11'HLti.:l.:l l'U~i'uH~"lf6U uf1::uti.:l11f111M''U~ fi1'5~ 

i~L ~'U'U 6 .:I111'H U'1t;r'U ti'''!'U tll'Vi'!t1J'lf'U ij1Jlfif1':h ~tlfi,j;;.:1ru (111'H U'1 t;r'Uti',,!'U tll'Vi,,!1J"lf'U!6tJf1:: 

80.0 ~tlfi,j;;.:Il'U!6tJf1:: 60.0) Hf1f11'51~tJ'ViU11i.:l 3 t1~~tJhjijfl111Jff1Jli'U,rnutI'5::ff'VInHf1f11'5 
Q GI fI .. 0 " 'S' 

'U'5 'H1 '5 ~~ f11'5'U 6.:1 t;r'UtJ,,!'U tll'Vi'!t1J'lf'U m ~L 'U 6.:11Jl ~ tn ms 'VI 1.:1 l'U'U 6.:1 ~'U tJ"!'U tll'Vi'!t1J"lf'U~.:I L'U 'U f11 '5 

Vil.:11'U1l11J'U ltJUltJ'U 6.:1nlt!fi.:l l'U'H ~fitl'5:: n'U,,!'Ufll'Vi IIM.:I 'lfl~ ILCl ense 'VI '5 1.:1~11i 1'5W "!'U ~'U~ 'H 1'5 

~~ f11'5 ~1tJ'5::'U'U.:I'UtI'5 ::1J1WLlU'UL'H 1Jl~ ltJL~'U '51 tJ111t1 '5 ::"lflfi '5 Vi 11M'Ln~,r6 ~ 1n~~l'U.:I uti '5::1J lW ., 
Hf1 f11'5 il fi,j~.:I l'U~.:I IU''U Hf1 ~'Vi,r \9111J n ~ m '5 1J 'U 6 .:I911;1~ '4 fl f11 fi '5 IU''U tI fi,j~.:Il 'U \9111J tI~ 1J 1W 

1Jlfifi11fJWfll'Vi '4flf11m'Ul~ 16f11~~6f11191~ff'U h Hf1 f1111~tJ;r~Ll~.:I n'UHf1 f11'5fffi'l!l1'U6.:1nlL~.:I 

LL'HtJ.:Ifi1::1 'VIfi LLf1::L~11~fi'l!lW (2545: 46) LLf1::m1tJ"lf'Ufi ,j1L~~ty (2545: 7-8) ~firil1~.:IVll'51f;'~.:I 

~6.:1ijLYitJ.:I'Vi 6~6 tlu:: 'H U'1~ i''UH~'lf6U1 'U ~'Uti',,!'Utl1'Vi'!t1J'lf'U ijfi U til 'H 'U ~'U 6 Ul'U11 'H U'1~ 

i'u H~'lf6 U'U6.:1 '4fl f11 m 1M'i~ L~'U ~11Jl1~ IIti.:l11f11t1 fi,j~.:I l'U1~i~ I~'U '5::WhH l'U 'U~ fi1'5 

~i'uu~fi1'5 LLf1::.:Il'U'U~'H1'5~~f11'5'U6.:1~'Uti',,!'Ufll'Vi'!t1J'lf'U L~1J 16f11~1 'Uf11Hi~ff'U 1~ 11 l1JLL'U 1fl~ 

f111m::~ltJ~1'Ul~'U6.:1Robbins (1993: 487-489) Lv761M'Ln~ 16f11~1'Uf111i.:lf11111f1::fl1'UfJ1J'U6.:1 

Vi1J.:Il'U1'Ut;r'Uti',,!'Ufll'Vi11J"lf'U 1~mh.:lI'H1Jl::~1J 

~fi 'I!l w:: n 1'5~~ U~ f11 '5 ~1'U "!'U tl1'Vi ff1 'U 1 'H qJ'U 6.:1 t;r'U ti'"!'U tl1'Vi 11J"lf'U hJ ij fiu 

1M''U~ f111111J~1tJ~lfi61~1~,jfl '5'H ~ m~'ULL 'H ri.:l1Jfi.:l l'Ut!fiffm~1~l'U ~l1il '5 W"!'U (tI'5:: 1J1W!6tJf1:: . . 
.. Q GI .. 4"1 I .Q ~ 

80.0) 6nL'U 6.:11J1~lfif111'U'5'H1'5~~ f11'5 11f11 'H16m::U1'U .:Il'U 'VI l1JI'H1Jl::~1J'U 6.:1 'VI1J.:Il'U ~11'U 

,,!'Ufll'Vi~1J 1~lfi11J'lf'U 'H ~ 6t!fifffi'l!ll1Jfi.:ll'U Hf1 f1111~ tJ;r~LL~.:In'U LL 'U1fl~ fil1ijff1'U 111J'U6.:I11J'If'U . , . 
et~ ,. QI et.. A • 411 .Q QI II) " 
'VInfi'l!ll L~tJ,,!'Vimlff'51W"lf"lflm 1If1::flW:: (2545: 22-23) 'VIfif111~.:If111'V1m~1~1Jm'U6.:111J"lf'U 1~ 

., . 
ij 16f11~111J 1M''U~ f11'5 ,,!'Ufll'Vi 'U 6.:1 t;r'U ti',,!'Utl1'Vi11J'lf'U 11.:1 rru1M'U~ m '5 Vi ~'Uti' ,,!'Utll'Vi11J"lf'U 'H ~ 6L;.:I 

., . . 
1fi1'U11J"lf'U ff.:lHf1 1M'Ln~fl111J1m;';~'U6.:1t11::"lfl"lf'U 1'U~'UVinUI~l'HU'lVi~l'U ~11il1W,,!'U Vil1M' . . .. • 1 il 11 .. ... " ...in ~ fl111J '5 l'U 1 'U 'U n U 1:: ~1'U.:I 1'U ~11 'U "!'U tl1'Vi LLf1::lf1~ fi1:: 'U 1'U f111L1 tJ'U ~ 'U 6.:1 '4 fl f11 n '5 'VI 

tlfi,j~.:I ru1 'U ~'Uti',,!'Utll'Vi 11J'lf'U~6 f111'U1'U 'U 11tJ'Hlmw fffi'l!ll fl111JiL~1JL~1J 1~ urns L~ 'Ufll~ ., ., 
L~tJ.:I f111'H 1911mh.:lf111 1M'u1f11111.:11'Ufli;ijfi'U~f111 LLf1::.:Il'U11J"lf'U ~lfif11'5L~'ULL'H ri.:l"tlfi.:ll'U'U6.:1 

t!fifffi'l!ll"'l 'U ~11i l'5W"!'U 
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2. if\l~t1~nn~tla1n1 

i1'l~t1~l'U'4fHnnnh::ml'1J~';W IimIW::tY1'U'4tlfHI (LViff m~ 'Cl'tll'UfllVi 'i::~'U 

nl'iffmn 'i::t1::L1a1~tJ~,j91-n\.J'i1t11~) nl'i1~i''Unl'iffmn~~1'UL~v,mtnfl~'Uinl'itJ!)JlJijrru 

1~i''UmrV'U suL~ V~ LL'U 1fl~1J i rns tJ!)J fJii l1nl:l:: nl'i il ~,j91 ~1'U tJ!)J IJii~V ~'4 tl a1n 'il1)J~~ fllVi 

L'l(Jltl9l''Unln;'~1'Utl11)J~n~'U~vv~fi'mtl11)J~~ViV''l''U~1'Unln;'~1'UL~'Ul1)Jnl'i~~''l LLa:: 

fll1::~1J1 
" f-Ia rru1 ~t1Vi'U 'hl1~'I11l1"y1tJ'U 6~~ mVi'll)J 'll''U LL a:: ~tJ 6,j91~ 1'Uij1J'l ~t1nl'i 

1IIi''Umrf1nl:l1~ ~ 1'UL~ V~ LL'U1fl~'Uim'i tJ!)J lJii Vi 'U'hijtl11)J ff)J~'U tfn1Jil 'i:: ff'Yl; f-Iarnrui l11'i 

~~m'i~v~tJ'U6~~mVi'll)J'll''U 1~t1Vi'U~1'U1'U 1 ''U 4 ~V~'4tla1m~tJ6,j91~1'U''UtJ'U6~~mVi 
'll)J'll''U 1~i'1J m'iffnl:l1~~ 1'UL~V~LL'U1fl~'Uim'itJ!)JfJiiLVi 'i 1::rru ~'4 tl a1m~tJ ~,j91~1'U' 'U tJ'U 6 

~~mVi'll)J'll''U 1tA'i''Ums ffnl:l1~~1'U LLanLtJ~t1'U L'it1'U fL~V~ LL 'U 1fl~1Ji nntJ!)J fJii L1'll'ff1'Cl'(Jl f 

tl'iV'Utli'1 tY~f-Ia',r'4tla1~tJ6,j91~1'U''UtJ'U6~~mVi'll)J'll''Uij1fftll1ff,.r~n~1~1na 'Cl'1)J1Hlth 

tl11)Ji' tJ'i::'Cl''Um'iw~1~)J1tJ'i::~n~'oN~1'U 111~vm'itJ6,j91~1'U',r'Uim'itJ!)JlJii 'Cl'V~tl~v~n'U 
~ QI.:I Q , QI S1 e' 

f-Iam'i"nl:l1~V~~Vi(Jl'i1 ff'i1W'll''ll'1m LLa::tlW:: (2545: 6-9) LLa::Vi'U11LViff~V~l11l1'U1tJ'UtI~'\ImVi 

'll)J'll''U ijtl11)Jff)J~'U tfn'UtJ'i ::ff'Yl; f-Ianl'i'Uil11'i ~~nn~ V~ tJ'U 6~~ mVi'll)J'll''U rn 'lLdV~)J1'l1n 

tl11)J'Cl'1)J1'itl~V~ LViffl1tY~LL a:: LViff'll'1t1LL(Jln~1~n'U ~Vtl11)J'i V1JtlV'U tl11)Ja::LVtl~' 'U nln;,~ 1'U 

l1~Vnln;'~1'UL;~1n' 'U'll)J'll''U LVi'i1::nn',r'UinntJ!)JlJii~V~V1fftlff1'Cl'(JlfLLa::ffail'urru 
" .

't;'~1'Un'Utl'U11~ 4 ii91 ~1'U rnu \l(Jl''l ff~tl)J LLa::ff~LL1~~V)J (',hun~l'UtJ~~tJ'i::'U'U~'\JmVi 

LLli~'ll'l91, 2544: 25) LLa::mnl~ ff'U' 'li 1)Jn'U'll)J'll''U~L~~~1~'Cl'l)J1'itltJ'i::'Cl'l'U~l'Un1Jv~fi'm 

'll)J'll''U''Unl'i~ua~~mVi1~i'1Jm'i'Cl'U1J'Cl''4'U~1JtJ'i::)J1Wl1~V'Yli'Vitl1mg'U~~m)J1::'Cl')J ~~J'U 
tl1'iijnl'iL~)J11nl:l::~ ~ 1L~ 'U ~ ernul 'i:: 'Cl'1'U ~1'U n1J'll)J'll''U nl'i1Jil11'i ~~ ms Ua::nl'i~~ ff'U' 'l 

,,rn'U'I11l1,,y1tJ'U6~~mViCJ1)J'll''Uij'Cl')JUtl'U::~Ll1)J1::'Cl')J~Vnl'i L~'U ~1Jil11'i~V~V~fi'nl'itJ'U6 

~'\IfllVi'll)J'll''U 

'I ..: ..: A I co ....co 1l' .... I .. 

L'U~W::'Yl'i::t1::L1a1'Yl1J{]1J(Jl~1'U'i1t1 ~ LLa::tl11)J~nVi'U(JlVV~tln'i~V~ 

~tJ 6,j91 ~ 1'Uij tl11)J ff)J~'U tfn 'U il 'i:: ff'Yl; f-Ia n n 1Ji l11'i ~~ n n ~ v~ tJ'U 6~~ tl1Vi 'll)J'll''U V1'l 

Ldv~)J1 mn ~tJ ~,j9l~1'U' 'U tJ'U6~~ mVi'll)J'll''UtJ6,j91~1'U 1~)J1'i ::t1::l1it~Lfi~tl11)J~'ULtlt1n'U 

~~LL 1~ ~V)Jv~fi'nl'i ijtl11)J~~ 'Cl'1J1t1~V'Cl'mViLL1~ ~v)Jv~fi'nn Lfi~tl11)J~ ~ViV ''l~ ems 

tJ6,j91~1'Ul'U1'll'1;Vi ~V~(Jl'ULV~''U ~1'U1Jim'itJ!)JlJii(Jl1)JU 'U 1fl~ tl11 )J~~ViV, 'l' 'U ~1'U ~ V~ 

Munson and Heda (1974: 159-166) ~m;'1il~v~fi'tJ'i::nV'Utl11)J~~ViV''l ''U~1'U~1'Umtl'Uvn~ 

lfi~ 'lln'Cl'm1::nln;'~1'UL~'U f-Ia 'l1nm'i ~lH1'Utl1t1''U v~fi'm'i ~l1nf-la(Jlv'Uu 'Yl'U ~ 1~i''UL~'U 

L~'UL~V'U fh~l~ 11JU'Cl' LLa::'Cl'1'Cl'~m'i LLa::f-Ianl'if1nl:l1~V~ ~~(Jl'i1 ff'i1W'll''ll'lm LLa::tlW:: (2545: 
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"�, , 
6-9) fi11 m'nhnut1~m~ilJ 1JfJij'UfJ.rrhJ"X'Ufll'rrYi 1J.:J1'Uir'U l11nfi1J.:J1'U ijfl111J~ .:J'VW, 'I ~ fJ.:J 1'Ufi 

'~i't11JfJtll11J1tJ ff1'U' l1qj111l1"r1~'U~"X'Um~'ll1J'l1'Uijfl111J~n~'U ~ fJ~'U ~"X'U fl1~'ll1J'l1'U ~:: ~t11J rn 
.. .,; ~.I ~ 1~'. d ..., .,;
tl.:J1J1n'Yl"X~'t'Jn'fl1'U (IJ~::1J1WdfJtJ~:: 85.0) 'flun m~'YlH1'U1911Jfl111Jff11JUtl fl1flfJ1J 'l'Yl 

• • I , II 

tJ6,j;l.:J1'Ufii1 mflfJij, 'lfil~'Ufi1J.:J1'Ui~tJ'l::'ti1.:J1'Ufi~'U~"X'Um~'ll1J'l1'Uuli.:Ju9l~fJ~1il ln~fl111J 

~n~'U ~ fJ~'U ~"X'U fl1~'ll1J'l1'U 1~fJU ~::tJfJ1Ji't1' 'U1fftJ't1fflf~!fJ1J ~tJ 6,j;l.:J 1'U fffJ~fl""fJ.:J ntlu'U1f1~ 
GI' " el,,, QlI 

fl111J~nWU9'lfJfJ.:Jflm'UfJ.:JMowday, Steers and Porter (l979: 224-227) 'Yln~11tl.:Jfl111J~n~'U91fJ 

fJ.:Jfi'ml~'U~.:J~1J1nn11fl111J'l.:Ji'nfin;i ff1J1~niifl111Jff1J~'U£mh.:JmJ'U11~'U iifl111Jff1,j'flfi 11~:: 

ijfl111JiffmrJ'U ff1'Ul1d.:J'U fJ.:J fJ.:Jfi' m~ ln~fl111Jl~1J' 'l~tJ 6,j;l.:J 1'Ul~ 1Jfl111J ff11J1~ tl t2iiffl1~1' 'U 
" .

m~'ti1.:J1'U't1.:J'Y11.:JmtJ ff;lihyqp U~::ff.:Jff1JtJ~::fftlm~W't1n'i:l::fl111J'l11'U1ty''U.:J1'U9111J~::tJ::11~1 

~lvi1J1J1n~'U ln~fl111J~n"XfI''U m~ fJd~11Jti'U'UfJ.:Jfl'U' 'U fJ.:Jfi'm tJfJ1Ji't11'ULihl11J1tJff1'U~ 11J'UfJ.:J 

.. ~ "'.. ,,,... ~ "a.:!/~.. •I 

~'UtJ"X'Um~'ll1J'l1'U ~dfJ1J~91l'U1~'UtJ"X'Um~'ll1J'l1'U l11f1~fl111Jn11l1'U11Jnn~ff~ U~::fJWf119'1fJm~ 

, ,, ... .1 ... i .. a "'.. .1 .... 1
l1t1~m~lJJ1JfJ1J ( n1J19'1~ 'l.:JlfftltJ~'Yl~~tJ U~::IJ~::'l11TilJ n::'Y11, 2550: 14-17) 

ff1'U~n'i:lW::ff1'U'4flfl~~'U~ '~un fJl~ (111l1"r1fj'U~"X'Um~'ll1J'l1'UijfJ1~m~tJ 45 

i111~::~tJa,j;;.:J1'UijfJ1~m~tJ 37 i1) ff1'U'l1qJijfftl1'Ufl1~ff1J~ff U~::~::~t1m~ffn'i:l1tJ~tytyl91~ 

l1~fJlfitJtll'Yh ~::tJ::11~1~tJa,j;l.:J1'Um ~tJ 5 iI rns'~i't1m~ fJtI~1Jl~fJ.:JU 'U1fi~t1~ nutJJ1JfJij~t1 
" " ~1'U1'U'4fl~lml~tJ.:J 1 ,'U 4 'UfJ.:J'4fl~lm't1.:Jl11J~ u~:: N~fI1~1~tJ~t111;h~tJmrl1u'~ij 

fl111Jff1J~'U£~fJtJ~::ff'Yl~N~m~t1~l11~~~m~'UfJ.:Jfj'U~"X'Ufl1~'ll1J'l1'U ·;r~U~.:JtitIN~n1~ffn'i:l1'UfJ.:J 

"X~91~1 ff~1W'l1'l11m U~::flW:: (2545: 6-9) fJl'llrJ'Ul~~1::l11n'4fl~lm~tJa,j;l.:J1'U 1'U~'U6"X'Ufl1~ 

'll1J'l1'U ijfl111Jr11~:: 1~1' 'I' 'U fI1~tJa,j;l.:J1'UtJJ1JfJij ff11JUtlUtJ.:J11~1' 'U fI1~tJa,j;;.:J1'U '~fJ~l.:J 
III t II I 

1~ tJ.:J~fJ 1l11J 1:: ff1J fin't1.:J l11nms il a,j;l.:J1'U il ~:: ~ 1fi fj'U ~"X'Ufl1~ 'll1J 'l1'U ir'U' 'U ~:: tJ::l1~lfi 

1M1J1::eu ff11J 1~ m~ tJ'U i d'.:J ff1JtJ~::ffti m~W~'l11'U1ty~ emnla,j;;.:J1'U''U fj'U ~"X'Um~'ll1J 'l1'U U~:: 

f~n'll1J'l1'UlrJ'U mh.:J;i ln~l '19'1 fl;;~;i~ fJm~'ti 1.:J 1'U titl'll1J'l1'U fffJ~fl ~fJ.:J 9'111J11'U 1f1~ 1'19'1 fl;l~ 1~tJ1titi 

.:J1'U'UfJ.:J Tandis (971: 125) U~:: Anastasi (l976: 225) iiN~~fJ1~m~'ti1.:J1'U u~::m::'Yltl~fJfJWm~ 
III II I • 

'UfJ.:J;f191rn ~'ti1.:J1'U 't1.:JU l11mVi1J i ernffl '"''4flmnsfitJa,j;l .:J1'U 'U fJ.:Jfj'U~"X'U m~ 'll1J 'l1'U1~1i'urns 

fJtI~1J M~fJffn'i:l1~fJl~fJ.:J1'Ul~fJ.:JU 'U 1fi~11'l1ff1ff91!m fJtlfl i'1'UfJ.:J'4fl ~ln~~tJa,j;l.:J1'U' 'U fj'U ~ 

"X'Ufl1~'ll1J'l1'U'ti1' '"''4 fl~ 1n~ln~fI1~m::~'U~~1J)l'U H1'U'~ mh.:JijdhM 1J1tJ fl1~ffl!t1ff'4 'U' '"' 

'4fl~ 1m't'Jn1'l11;f~~tJ a,j;l.:J 1'U''U fj'U~"X'Um~ 1~ii I ernno 1~i't1 fI1~ au ~1J l1~ fJffn'i:l1M 1fl111Jf 
, ,III • 

lVi1Jl;l1J mh.:J~ fJl-U fJ.:J 't1.:J' 'U fl111Jil~ fJ.:JU 'U 1fi~t1 ~fI1~ tJJ 1JfJij U'U 1fi~fI1~~91l 'U 1'U 19'1 m~ 1JM1fJ 

rn ~~91l'U1.:J 1'UtJ~:: ~11 ~tJ' oNm::t11'U fI1~ .:J1'U 1~tJ l1~fJ'U 19'1 n ~ ~1Jl~fJ fI1~ 1vi1JtJ~:: ff'Yl~ m~'UfJ.:J.:J1'U 
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, 1 '''' ",.. _I:J! v 0 '"4
ff1'U tHYM1M'U1fj'UtJ'q'UfllOW'll1J')j''U (u~::1J1W"H)tJ~:: 90.0) 1Jfll1::Fj'U1~::~tJ1J1fl 

il.:l1J1fl~'q~'VJfl'1 ~1'U tJfll~'U~1'Ufl1~ltf~m.!~Lltiii1J.:l1'U Ll'U11U1Jfl1~1J~,j9i.:l1'U1'Uv'U1fl91 Ll~:: 

~1'U rnr ~~.:l 1'U lv7vu ~ V.:l fl111J'thl~ ~ 'UV.:lii1J.:l 1'U I~'U fl 'ti1J ij ~ 1'U1'Ut11'H U1fj'UV'q'U 1110W I~ tJ.:l 
_I:J! 1": I 1 ''''_I'' "'.. _I '" .. c:1
lJ~::1J1W";lVtJ~:: 70.0 'U'UW::'YIff1'U my ~lJ{)tJ91.:l1'U (lJ~::1J1W~VtJ~:: 70.0) Llff~.:lfl111Jfl~Il1'U 

, Jlo QI JI ~ QI".d ~ 1 40
91 Vfll1:: Fj 'U 1'U V.:l'H 1'H'U 1fj'UtJ'q'UfllOW'll1J')j''U ~::~tJ1J 1fl().:l1J 1fl'YI 'q~ 'VJfl'1 ~ 1'U ~ tllU OW1::1J ~ 1'U 1'U 

~_IQQ,lQ _I JI Q d, Jlo QI JI fI 
~lJ{)tJ91.:l 1'UlJ~::1J 1W~ VtJ~:: 40.0 Llff~.:lfl111Jfl~ 1M 'U91Vfll1::~'U 1'UV.:l'H 1'H'U1fj'UtJ'q'UfllOW'll1J')j''U 

QI .. 4 ~ QI" oel.4 ~ 1"4 
~::~ u 1J 1fl().:l 1J 1fl'YI 'q~~ 1'Umr ~ ~.:l 1'UlOW VU ~ V.:l fl111J eu ~ ~ 'UV.:l 'YI1J.:l 1'U L1J'U fl "11J 'U V tJ'YIf!~ 

fI~fl1~ 1~tJOWtJ11 1111::~~ 1'U V.:lt11'HU1fj'UV'q'U111OW'll1J')j''U hi ijfl111J ff1J'W'U lititJ 1J~ ::ff'YI n fI~fl1~ 

tJ~'H1~~~fl1~'UV.:lfj'UV'q'UfllOW'll1J')j''U 'Ii~Ll~.:ltitJLl'U1fi~fll1::~~ 1'UV.:l Kouzes and Posner (1995: 
d ,.. QI 0 J! 0 4 4 ~ Q _I 4 JI 

399) 'YIfl~11().:lfJW~fl'HW::fl1~fl~::'YI1'UV.:lFj'U1'Y11Jfl111J11J'UI~f'I' 5 lJ~::fl1~ ne fl1~'YI1'Y11tJ 

.. ~ 1 ' 0" .... 1 .. :J!
m::tJ1'Ufl1~ 1~tJfl1~~I~1Jm::tJ1'Ufl1~ 'H1J'1 'U11J191.:lfl111JI~HYI91tJ 91'UV.:lV.:lflfl1~ flUff";ll.:l 

1fftJl1f'1'tf~11J 'Uv.:lii1J.:l1'U1 'U fl1~*~til1'H1J1tJ'UV.:lV.:l f1fl1~ rm 1~1Jfl111Jff11J1~()~~'U1tf1J ~,j9i 

fl1~I~'ULltJtJV~1.:l1 'Ufl1n;'.:ll'U~~ij1J~::ff'YInmOW Ll~:: rmIff11Jff!1.:l ti1'ti.:l1 ~'H11nfl1~~Yh 1tf 

.. .., :J!~" 0 c:1 ?t '" 1",.. '" 1 1 0

ff1J1')j'flIOWV'U~11J.:l1'U~ nflfllfl1J1J1~ 1'Ufl111Jff11~~'UV.:l91'ULV.:lL1J'Ufl1~m::~'U 'HLfl~fl1M ~ urnr 

";l.:ll'U~V 11J ff11J1~()~.:l 1~ii1J.:l1'Ultf";1.:l1'UtitJ'Il1J')j''Um1Ju'U1fi~fl1~~.:l1~'Uv.:l Luthans (2002: 

249-250) Ll~::ff11JU()1J~::ff1'U.:l1'U~~ In~flU";l.:ll'UI~'Uii1J~::wiH'l.Jfl~lm'UV.:lfj'UV'q'UfllOW 

'Il1J')j''ULV.:l Ll~::fl'U l'U'Il1J')j''U (Roming, 1996: 111) 1~V~1.:lij1J~::ff'YInfllOW 

3. ih)~U~l'Um,.tJ;'t'll"~Am,. 

i1~ ~tJ~l'Ufl1~tJ~'HU ~~fl1~ 1J~::flVtJ~1tJ flUtJ1'HUL;.:lfl~~'YIli flU9i~~V 

~Vff1~ Ll~::flUtJ1'H1~fl1~L,J~tJ'UU1J~.:l fI~fl1~1~tJOWtJ11'th'U 1MtYt11'HU1fj'Uv'q'UfllOW'll1J')j''U 

_I JI 4 Q _14 ~ 0QI""
(lJ~ ::1J1W ~ VtJ~:: 80.0) 1Jfl1~tJ~ 'HUflU LlJ ~tJ'Uu1J ~.:l~ ::~tJ 1J 1fl().:l1J 1fl'YI 'q~~1'U fl1~'U1 UfI'U fl1~ 

, , " 
L1J~tJ'ULl1J~.:l~fl1~1J~,j9i1~ l'U'Uw::iiij~1'U1'U~1J~,j9i.:l1'U~1'Uil!vtJ~::1J~::1J1W 70.0 Ll~::owtJ";h 

Q _14 ... 1 QI .. .. JI .. ~ ~ QI JI fI 
msunnrrnsLlJ ~tJ'U LllJM~::~tJ1J1fl().:l1J1fl'YI'q~'U VtJ'YIf!~ (1J ~::1J1W ";l VtJ~:: 60.0) 'YI.:l'H1'H'U1fj'Uu 

'q'UfllOW'll1J')j''U U~:: ~1J~,j9i.:l1'U fiv fl1~LfltJLlOW~fI~fl1~ L1J~tJ'U u1J~.:l 1tf'H~ 1tJ.:l1'U ~'U'1 U~::~l'U 
"'.. '" '" 1 1 '" .. - I": - I .. '" '" 1 '" c:1 '"4 0~tJ~'H1~91V.:l1Jfl1~ff~1.:lUH~.:l~ 'HLfl~fl1~LlJ~tJ'ULllJ~.:lfI~fl1~1~tJff::'YIV'U 'H Il1'U fl111J ff1flty'UV.:l 

fl1~tJ~M1~ rnr L1J~ tJ'U u1J~.:l~ij fl111J ff1ti'tyV.:lf1rnr fj'U vf!'UfllOW'll1J ')j''U ~1'U ~'U ff111OWfll1::1flt)911 'U 
, " ,

Ll~~::'lh.:ln~l 1~tJfl1~L1J~tJ'ULl1J~.:l11.:l 1m.:lfff1.:lV.:lflflU 1nfl1~1J~,j9i.:l1'U fl1~LVi1Jl1fl'H:: fl111Ji 

fl111Jff11J 11o 'U V.:l 'l.J fl ~ 1m ff!H 11J)J 'U 'Ii ~ ~ 1J~ V.:li'u fl1 ~ L1J~ tJ'U U1J~.:l ffV~ fl ~V.:ltiu u 'U 1f) ~ fl1~ 

tJ~'H1~fl1~I1J~tJ'UU1J~.:l'UV.:l Kimbrough and Burkett (1990: 134-151) ~flri1111fl1~tJ1M1~fl1~ 
L1J~ tJ'U u1J~ .:lL~'U m:: u 1U fl1~'UV.:lowt)9im~1J~~VL~ V.:l ti'U In~ ~ 1nrmti1'H 'U ~ fl111J ~lL~ 'U ff1M i'tJ 

http:1~tJfl1~L1J~tJ'ULl1J~.:l11.:l
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el .6 " ... i .. el1"'"fll'HtJ~tI'Ul1tJ~ ~C]1~ 1JI'll mr'Jl1J~V~fll'i'\lV~ff1Jl'lffl 'UVHlfllHI ~'i 'UH~ fln:'Yl'U 'IlflflU 

ltJ~tI'UlltJM,f'U ijfll'i ff!HU'i ~~~ i 'I i l1'l1ti.yj1J~l'U i 'UV~fi'fll'iln~fl111Ji'fffl~V~fll'i ltJ~ tI'Ul1 tJ~ ~ 
Iaurm11 ff1~'Hll1'U 1'Yl1~~ I'H 1Jl::ff1J 11~:: i vmffdll~ 'I ijm'i~~ijvtJ~,j~ l1~::m'itJ'i::lij'UH~m'i 

ItJ~tI'U 11tJ~~ Irlvm::'U1'Urns ItJ~tI'U UtJ~~ Iff~ 'Ii'U 11f11fl1'i1 l1ijm'i IHtluvd1tJv~fi'rnt ~'U '1 1'Vi 'i 1:: 

'Hl fltJ'U tJ"1'\1 tll'Vi 'll1J'If'U ij rn 'i 'U~ 'H l'i rn 'i 1tJ~ tI'U i'U 'i ::~'U ~ ~ V~ fi'rm mu l'i CltJi''U~1 i l1'I~1n'U 

~ el .Iel ,.11 P .. _I'" '" i " " '" i 0 i"I I
fftl1'Vill1~nV1J'YlllJ~tI'U lJ ~ V~flfll'iV~'iV~ 11~::lJ'i'U~1 'HI'\Ilfl'Ufftl11::ff1J~~ 'H1J'Yll 'H 

.... "'_1 ...... ..:..1 _'I i"'" _I ... 
V~flm'i tJ'U tI"1'\1tl1'Vi'll1J'lf'U1JlJ'i::ff'Ylti H~l'Vi1J'\I'U ~l1JllJl'H 1Jlt1'\1V~m'i 'H'U'im'ilJ!1J1J1J 

ff1'U rm'U~'H l'i1;~fl~~'Yl n unerm ~~~V ~Vffl'i ff1'U i 'Hql111'HU'ltJ'U tJ"1'\1tl1'Vi 

_I 11 ... 0 .. .1"''''''' .. i'"
'll1J'll''U (lJ'i::1J1W4VtI~:: 80.0) 1Jm'im'H'U~fl~~'Ylti U~::fll'ilJtl'U~~l1Jfl~~'Ylti tl1t1 ~'ll'V~'Yl1~m'i 

~Vffl'i~ ij'4fl~lm 'til'H U'1~ I~'U tJ'UtJfl~l~~i~l 'I'U,f~ltJU 'U'U~ I~'U 'Yl1 srns U~::'ti I~'U 'Yll~ m'i 

Q,I .. .:t ~ ~~ fJ}e. Q ~Q ~o 
'i:: ~ 'U1J1 no ~ 1J1 n 'Yl "1~ 'tJ fl~ 1 'U tim 1'U ~ l'U ~'U 'i 'H l'i mu 1'5Cl11fl 'i 1:: 'H1'lf~ fl~ ~ 'Yl ti 'Yll 'U 1 u 

fftl1'Viln~ fI V1J 1~ Vm 'i 1Hl1H'U~ l'U 111V~h~ 1'H 1Jl:: au~ 'lu '\IW:: ~ ff1'U i'H ql ~tJ ~,j~ ~ ru ij .. .. .. 
fl111Jffl1Jl'iCl'ti~ 2 ~1'UijtJ'i::1J1W!VtI~:: 70.0 H~m'i1~tI'Vi'U'h'ti~m'i'U~'Hl'iI;~fl~~'Yln unerm 

~~~V ~Vffl'i 1tiij fl111Jd'1J'ti'U n n'UtJ'i ::ff'YliH~m'i''U~'Hl'i~~ m'i '\IV~ tJ'UtJ"1'\1tl1'Vi'll1J'lf'U 'Ii~u~~ 

u'U1fi~m'i'U~'Hl'i'U~'Hl'iI;~fl~~'Yln'\lV~ Dess and Miller (1993: 9) m'i'U~'Hlml'i~~91V~Vffl'i 
~ , .. '" ...

'\IV~ Merryman A (1996 cited in Luthans, 1998: 465) l1~::H~m'i"fl'l!!l'\1V~ 'Vi\l~tI Vff1ti'U'U~ 

(2553: 244) ~ ij~Vfll'i1HUH'Ui m ~fll'i 11~::'ti(JJl'U l'i::'U'U'iV~i''U~ijtJ'i::ff'Yli tl1'Viff~H~91 V 

.1 ...... .. " ... .. ... '" 
lJ'i::ff'Ylti tl1'Vi l1~::fJWtl1'Vi'\lV ~ tJ'U tI"1'\1 tl1'Vi'!t1J'lf'U 'H 1fl~'U'i 'H1'i '\IV~ tJ'UtI"1'\1tl1'Vi'!t1J'll''U 1J'Yl fl'l!!:: rnt 

'U~'HU l;~fl~~'Yln~ij tJ'i:: ff'Yl itl1'Vi~v'U~ flUtJ! 1JlJij 1~ 'U flU'U~'H 1 'i ~~ ms n'U fftl1'Vifll'i 

.. let .. I I d '" Q a etct I Q ~ 
llJ~tI'UlllJ~~Vtll~'i1~1'i 1'Yll~~ l'Ulff'i'l!!!fl'l ff 

Q,I 

~fl1J uaernsl1JV~'Yl1JH~~Vfll'i'U'i 'H l'iV~fl rnt m'i 

'U~'HU l;~fl~~'Yln~V~1;~1fl~ 1'l1'U fl1'i~~ff'U' 'I~ij ms fl1~ flUcl'~VV'U lfl ~~ ItJ~tI'U IItJ~~ 

~~V~I1~l p.h'U'i::'U'Um'i~Vffl'iI~VIHtlU'Vi~ rllt1'YlV~1d'tI'tiffU 'ti'Utin'l 'U itl'U1t11~tJtJ'i::ff~fi' flt'l 

~'Yln~ 'I ::1111 tJ~m'i tJ~,j~ ~1'U '\IV ~'4fl ~lm 1~v111~m'i'U'i 'S {Jl~l'H 1Jlt1'\1V~tr'UtJ"1'\1tll'Vi'!t1J'll''U 
4. if\l~U~nUl111 'ViU'Ul 6'8", 

i1'1~tl111'U fftl1'Vill1~flV1J ~~tlU 1i~vvm~'U fftl1'Vill1~ flV1Jtl1t1i 'U tJ'i:: flV'U~1t1 
QI ~ ~ .6 ~ i1 QI dS' Q Q QI a ~ 
1~'U ti'i 'i1JV~fl fll'i 11 ~::'Un tllfllffV~flm'iC]1~llJ'U '1'1tI'Yl ~'U'i 'Hl'i ffl1Jl 'i Cl'U'i 'Hl'i 'I ~ fll'i l'ViVl'Vi 1J 

.1 ...... .., el ~ _I" ....1 
lJ'i::ff'Ylti H~V~fl m'i 'U'\IW::'Ylfftl1'ViII1~nV1Jfl1t1'U Vfl lJ'i::flV'U~1t1 !l'U::lff'i'l!!! fl'l'\lV~lJ'i::'ll'l'lf'U 

... _I '" ~ _I .6 ... " i1
Vl'll''Vi'\l V~lJ'i ::'ll'1'll''U 'i ::~'Um'i "fl'l!!l'\1V~lJ'i::'ll'l'll''U fl11::'Vi~'Vi ~~1'U "1'\1fl1'Vi '\I'U1~ '\IV~ ty'H1"1'\1 fl1 'Vi 

'!t1J'll''U fftl1'Vii1qJ'H 1~ ~ln~ flv 1J'!t1J'lf'U m'i ffU'Uff'4 'U 'Ilfl'H \.htl'U~ fll'i tJ 'i:: ~1 'U'yl 'U1'Yl'\l v~v~ fi'm 

~1J'lf'U''Um'i ~~'U~m'i "1'\1fl1'Vi u~::m'i ijff1'U~ 11J'\IV~'!t1J'll''U' 'U m'i ~~'U~m'i "1'\1 tl1'Vi I~ 'U fl~ 1Ji1'I ~tI 

... "..." ," 0 '" ... " ..,,, ,,"'...... ... 

'Yl~'U'i'Hl'i~V~'Yl'il'U11tr'UtI"1'\1tl1'Vi'!t1J'lf'U m~~lH'll'qJV~ 'U ffCl1fl1'i W ~ U~::~V~l 'Ifl1tim'i'U'i'Hl'i 
""SI QI o'~ 
'I~m'i 'H1'H1J l::ff1Jfl'UffCl1'Um'iW'U'U'l 
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f-lrl rru 1 i tJ'Vnr:hi1 'l i tJ~ l'U ff 111 'VH11~ 11nuhi ij "1111 ff1l11lJnn 'Uil 1:: ff'Yl Rf-lrl f111 

'U11l11 i~ f111 'U fl.:lfjlJ 6~'U1l1 'W 111'Il'lJ ;r~U~.:I n'UulJ 1ii~i1 'l itJ~llJ ff 111'WU 1~ I1fl1l~ ij fl'Yl R'W rl~ fl 
...1 Cll Cll 0 .Q ., d ~ ~"G ... ICll Q,I Q,I .'01 

U 1:: ff'Yl1i 1l1'Wf111 ~ 11lJ lJ .:I1lJ 'U fl.:l fjlJ tJ~'U 1l1'W 11l'll'lJ 1l]f.:l11J lJ 1:: 'U'U1u ~ ~ e su u 'lffll'W lJ 1ifl 'U 
~ .Q d ...... QlQI~" o~~4QI 

ff1l1'WU 1~ n flll 1lJ1'l1'.:I unnnl rltJlJf-lrltJ1:: ltJ'Il'lJ ll]f.:lfllJUrl::fllJ ~ .:IlJlJfjlJtJ~'U1l1'W11l'll'lJ 'l111JlJ~fl.:lll 

f111tJ i''U~1fltiH ~ fl1~ fl.:l1~lJ 'Wrl1;11 (Steers, 19977: 95-99) 1 ~tJf111 'U11l11ff 1l1'W1n~11fl1l1~lJ 

"111lff11l11f:l'U fl.:l~'U11111 fl.:l fi'f111~ flf11n;llJ1tJfllJ1";1 f-lrlm::'Yl 'U'U fl.:l ff 111 'WU1~ 11eu Url:: 11lJ 1'Yl1.:1.. 
rm 1f-l~qjn'Uff 1l1'WU1~ 11eu fltiH11l1l1:: ff11lU f:lU1'W1fl.:l fi'rnr fjlJ 6 ~'U1l1'W 11l'll'lJ fld1 fl~' ~ 

f-lrlf1111itJ;r~u~.:In'UUlJ1ti~1~lJ1i111lfl.:lfi'f111~mau::ff!Hff11fi''Ufl.:l Cook and Laffety (1989: 

122) ~~.:I1 U'lJ1,rfl.:lfi'f111 ijtJ 6ffll~lJnffir'Uff~lJ'lf1tJ11l ~fl~.:I nlJUrl::nlJ Url:: 'U11 tJ1f11fffl.:lfi'f111 
.cI r , ., .ciel 41 v ., d cI t 

'Ufl.:l Lussier (2002: 429) 'Ylflrl1111'U11tJ1f11fffl.:l"f111'Yl~ 11 "Hff11.:1fl.:l"f111'Yl11tJ'U.:I1tJ f111 
o tldQl 0 ~ ",.,.cia ~QI 
f111l'U~1l'U l'Yl'll'~1 'llJ f111m::'lltJfl1'U1'l1l11l1::ffll 11J'Uff1l1'WU1~rlfl1l1l1tJ lJ fl.:l"f111'Yl1l"111lrJ l"qj 

~fl"111lijtJ1::ff'YlR1l1'W'Ufl.:lf-lrlf-ln;lfl.:lfi'f1111WJ'U1i111lfl.:lfi'f111tifl' ,r1;;~1 'l;l"~ f111~.:I' 'l 1m::1l11:: 

~U 1'U fl.:ll111lU'1fjlJ 6",!'U1l1'W111'Il'lJ ~ flf111'U11l11 f111~flff11~ ijtJ 1:: ff'Yl R1l1'W ;I rl fl~ 'l 'U f111'U11l11 

f1111tJ~tJ'U Uil rl.:l 1l1flfjlJ6~'U1l1'W11l'll'lJVi 11,rtJ"rl1m~tJ 6,j~.:I1'U ff11l11f:lijl1flll:: 1 'U f111'U11l11 
d d_ ... 1 Cll Cll v ... 1 Q 1" QI tI.ci ... IQQlQ lilt/a ~ I' 0 

"111l1fftJ.:I'Ylllu1::ff'Yl1i1l1'W 1'UlJf111u1::f11ff1'1l'~1 1l11.:11rlfj'Ylu'l'U~.:I1'U L~~ 11JlJU'U'UfltJ1.:1 ueum 

1,rtJ"rl1m1'Ufl.:lfi'f111ij"111l'Vt.:l'Wfl 1 'l 1;;~'U11 f11f11ff' 'U f111Vi1.:11'U~~ ff11l11 nil 6,j~.:I1'U' ,r'U11~ 
;11111il11l1l1tJf111,,r'U1f111tJ!lltJij'~ 

.. a '" ~.I .Q .. " 
!llJ::1ff111!fl'l fl1'1l''W 1::~'Uf11mfl1l1'Ufl.:lu1::'Il'1'1l'lJ 1l11::'W.:I'W.:I~1'U~'U1l1'W 

'UlJ1~'U fl.:li1qj1l1",!'U1llWJtlI'll'lJ Url::ff1l1'Wi1qj111~.:I 111~ I1flll 11l'll''U f-lrl f1111 i tJ'W 'U11i1 'l i tJ~.:I fl~11 

"m"111l ffll~lJnn'UtJ1::ff'YlRf-lrlf111'U11l11i~ f111'Ufl.:lfjlJ 6~'U 1l1'W'lt1l'lf'U fl1 'l1rJ'U1'W11::1l1flfjlJ6 

~'U1l1'W'lt1l'll'lJff11lU f:l1~11 'l 11"11:: l1ff 1l1'W1n~11eu ~H '1 'U fl.:l il 1 ::'Il'1'l1''U 'l~ mu U f:l ~ 'l:: 
, 

,, .. "1' ,,'" '" ..s'" ~'" " 1l'U1f111 L9'l;1 fl'Uff'Ufl.:l9l1.:19'1 111"11119'1 fl.:lf111 9l1.:1fl'Uf111 1l"111lrJ l"qj'Ufl.:lu'l 'ltJff1l1'WU1~rlflll 

1l1tJlJflfll'Uf111fffl1l1'Ufl.:l1~;l1ff~~'W11W Url::"W:: (2544: 24) 1'W11::11tJ1::'Il'1'1l''U~1l1'~'U1f111 

'Ufl.:lfj'U 6~'U1l1'W11l 'Il''U'lJ1 ::~'UtJ!lltJijij'YJfl!llJ::1ff111!;; 'l fl1;'W1l1"1flll \Pl1 m11l1l1 fl ij 1 t1 f11 ff1l1 

, -N'U1f1111l1 flri.:l f-lrl ,,ril 1::ff'YlR1l1'Wf1111,r'U1f111tJ!lltJij'U fl.:lfj'U 6~'U1l1'W11l 'Il''U fl1 'l i2Ji~mll 

1il11l1l1tJ1 ~lJ 1111:: .:I1lJ'U fl.:l tJ" rl1 fl1~ tJa,j~.:I1lJ' lJ fj'U6~'U111'W11l'll'lJ ~ I(fl.:l 1,r'U1rrn flfli.:l ij 

~ "" .a ~~ " 1111' I d ~ ~. ~ '" ~ 
u'l'ltJ111lfl'U'1 'Yl1fltJ1'Ufl.:l L~Ufl q~f1111fl'U1f1tJ1 1l11::11"'Yl'W'U'llfl'Yl1.:11'U 111l'Yl.:l1::~'Uf11Hlf1111 

ff11l11 f:l Vi l',rtJ 1:: 'lf1'l1'lJ i' 'Uf ~ fl2Jrl ~11ff11 ~llJ ~'U111'W''Ufl11 il fl.:l n 'U~ 11 rl ~'U 111 'W i ~~ 111fl 

tJ1::'lI'1'1l'lJ ij1::~'Uf111fffl1l1~ i2J fJ.:I 111flirfl ij f111tJ1 ::flfl'U fl1;'W~ ij 1111::1~ tJ.:I ~fl tllJ ~ 11 tJ~l.:1'1 ~.:I 
II , 

ri1lJ'1l qjtJ1::'lI'1'1l'lJ mllli1 ff'U' 'l ~'U1l1'W1U 'W1::91fllJ1~ 'UihtJ i1qj1l1 ~'U 111'W";'W'U1;;~'l1 fl'W q ~ m 111 

~111 ' ~.Q .. " '" d " "...~'U1l1'W'Yl L1l11l1l1::ffll 111l'Yl.:l1l11::'W.:I'W.:I~1'U ~'U1l1'W 'llfltJ1::'Il'lm1tJ1~fl fjfJ.:Ifl1~ Url::fj'Wf111'Yl1 
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., 
, ,rVhHl'U'\JV~tl'Utl"l'\Jm'Vi~1J'l1'U~V~' ,rm~ t1LLn~l'U"l'\Jm'Vi"hHi'1Jn~1JL 'HrilU ';1',rLn~m~:: 

~l'U~'Ht!n''Um~',r1J'im~ L'Ht;VL1nl,,r'lJ'im~l(l\Jff~Lff'i1Jff'\Jm'Vi{jv~n'U1 ~fl i~n~n~• ., . 
iJ qj 'H 1"l'\Jm'Vi~1J 'l1'U '\J V~ tJ'U6 "l'\Jm 'Vi ~1J 'l1'U1'Un ~ 1J 1 ~ fl Li vi'~ L~ 'UiJ qj 'H 1Vi ii 

" I I!'II" '" i " " ... "d" s~v~m~m~t1LLnVtJHmV1Jflq1JVV1~L1J\JV~m11J ~VL'UV~ 1J 'HLn~m1::LL'mnCJfV'U CJf~~V~L"OtJ 

fh'~~ltJ~~ 'Hlntr'U6"l'\Jm'Vi~1J'l1'ULLM~'~ffl1J1Hln~~1'U1'U~iJ1tJ~ltJlm.J 'Hiv{jv~n'U 1 ~fl i1J',r 

... "0'" .. ....1 ...... ' ,,, .... 1 ... .1
Ln~tln::LL VI~ nCJfv'U 'YI1 'H tl'Uv"l'\Jm'Vi~1J'l1\J 1JlJ~ ::ffVlti Nn \Jmr 'H 1J~ m~lJ! 1J 1J1J ~~'\J'U LLn:: 

iJqj'H l~~LL 1~a' V1J~1J'l1\J 'Vi1J'\J'U 1~'\JV~iJqj'Hlun::fl111J~'ULL H~::~ 1Jtll'U nnl~';V'U ;;1~U' vv un:: 

'Vi1JiJqj'H 1~ ~ LL 1~ a'V1J~1J'l1\J 1'U~::~1Jtll\J nnl~'; V'U ;;1~ ~~ fiv iJ qj 'H 1'\J v:: 1J nii1:1 LLn:: m~ fil ~~ '\J v:: 

'\JV~~1J'l1'U (fvvn:: 36.0) Nnm~1~V'Vi1J':h ffm'ViiJqj'Hl~~LL1~a'V1J~1J'l1'U i1Jiifl111Jff1J\'~'U1i'n1J 

tl~::ffVli Nn m~1J'i'H 1~ ~~m~ '\JV~ tJ'U6"l'\Jm'Vi~1J 'l1'U L'Vi ~ l::iJqj'H 1~~ LL1 ~ a'V1J ~ 'Vi1Jii iJ qj'H1~1 fiv 
., . 

... , v .1! ... QI.. , "d .. QI P i. I QI .. 

m~1JLLn:: 'l1"011J m~LnV~ff~1 LLff~~ 'HL'H'U()~Nn~lnm~'ViIJ1l'Ul~n\JffltiUW"l'\J\!nil'U lJVl1()~ 

JlI • JlI JlI 

tl~::'l11'l1'U' 'U.w'UVi91H~ '\Jv~ ~~'H'i~L;V~' 'H1J LL91J~iiiJqj'H l'\JV~,j lff::V1~";~ l~' 'Urns ~tl1tlfl 

1Jntlfl '\J v::1Jnii1:l LLn:: '\JV::"'1 i tl,'U~::~1Jtll'Unnl~if~1Jln V1~ L~'UNn~lnm~Ltl~V'ULLtln~'\JV~ 

fftll'Vi LL 1~ a'V1J1'Um~ Ltl~V\J ~lLU'U;1~'\JV~tl~::'l11'lf'U ~~'H'i~L;V~' 'H 1J ~lntllflLn1:l mnn1J L~'U 
Q 'J/~ d 'JIG' , '/01:.�

mfl~~ffl'Hm~1J Ln~m~V'ViV'ViVltJ()'U'\JV~LLH~l'U1Jm~l'lfVl~'ViV1m~l~~1J1n'\J'U ~~'U'U~1'U1'U
 

.1 .,; ~ .1 I .. 0 ... ... v ... , 'i" .1 
lJ~ ::'l11m VI L'Vi 1J'\J 'Uff ~ Nn()~ m~VI Hl \J L'l1~i n 'H~ vms ff~ Hnu 1J ff1'U ~ 11J'\JV~~1J'l1\J ~V1n'\J \J 

ri~Nn , ,rtl~ ::ffVliNnm~1Ji'H 1~ ~~m~'\Jv~tl\J tl"l'\Jtll'Vi~1J'l1'U n ~n ~~1V 
Ql

I , ," , d d.I" i'i
ff1'U 'Hqj'\Jv~tl'Uv"l'\Jm'Vi't!1J'l1'Un11flH'H\J~ (lJ~::1J1W~vvn:: 55.0) 'fl~1Jm~ 

fft!1Jff~'U ~ln'H111V1Ji rrmhe ~ 1 ~::1J1Jm~ L~V1J91V~:: 'H'h~tl\J tl"l'\Jm'Vi'll1J'l1'U n1J Is ~'Vi Vl1Jln~ 
L~'U 'H thv1J'im~ tl~:: ~ 1 m~ fft!1Jff~ 'Ufl111J{LLfhJflnln~''Ums'l ,r1Ji m~ il i1J lJij LL n::fl111J 

flriv~~1'\Jm~1Ji'Hl~~~m~vdl~ti~'H~\JLLn::'Vi1J11~1'U1'UtJ'U6"l'\Jm'Vi'll1J'l1'U1 ''U 3 (tl~::1J1W 
v i "01 'Q AI 0' J! 'J/ 1 ..Go' ... 
~vvn:: 35.0) m1Jm~ff'U1Jff~'U~ln'H'U1V1J~m~lJ~::~lflV'U'\Jl~'UVV 'UL~V~~::1J1Jm~~~~l1J 

tl~::Lij'UNnvdl~91 VLtiV~ L'i4v~IJ1I'U uhe ffVli m'Vi1Ji ms ~::1J1J~IJ1I\J1fl111J{ 't1'n1:l ::m~tl fi,j9i~l'U 

tli1JtJij'\JV~tJflnlm LLn:: fl111Jflriv~~1m~1Ji'Hl~~~m~ ~::1J1Jm~i~\JLLn::~1Jtl~::1J1W ff1'Ul'Hqj 

'\JV~tl\Jtl"l'\Jm'Vi'll1J'l1'U (tl~::1J1Wfvvn:: 30.0) ijv~,;'m'll1J'l1\J ~ij1JVl1J1V1' \J m~ ~~1Ji m~"l'\Jm'Vi 

rrmhe mu fl111J 111J ijv,,rij m~~lLU'Um~~l'U"l'\Jm'ViVdHiitl~:: ffVli m'Vi nu fft!1J ff~'U 

~1Jtl~::1J1W ilJ1l'Ulm~tl~::ffl'U~l'UL~1Jtl~::aVlim'Vim~~lLU'U~l'Uvdl~91VLtiv~LLn::m~9i~~l1J 

un::tl~::Lij\J Nnnu ~lLU'U~l'Uvdl~ff~lLff1JV Nn m~ 1 ~v;r~u~~n1Ju 'U1fi~Nn ~'Vii'rnr fft!1Jff~'U 

~ln'HU1V1Jim~tl~::~1'\Jv~ffm,j'U1~vLLn::ilJ1l'Ul~::1J1J"l'\Jm'Vi'll1J'l1'U(2550: 19-20) ~nril1il~ 

nl~ij ff1'U 1.11Jfi~ n 1~ 11~ LLN'U rm ~lLU'U~1'U ~::'H11~ tl'U6 "l'\Jtll'Vi'll1J'l1'U n1J'HU1V'lJ'irrml ~:: ~ 1 

v~,;'n~ff1'U Vi'v~a'U (1V1fl''lJ In v~,;'m~1Ji'Hl~ff1'U~11Ja LLn::mflLVn'l1'U) ijff1'U'; l',rm~{jv~n'U 
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"'.1'" ... .1 1 ... .1 .1" a
fl1UfJ1J ~fl U~1J')fU1JlJ~::fl"V11ifl1l'l1Jlfl'UU ~HJfl1HrUUff11U~UlJ~::1J1W f.JlJmw 1.Jmnm 'l1~6l' 
l1~::fflU~lU i11Jfi~m~1J 'l1~6L~Ul1~::')flff1J~'\.J'fihHJ~~'11'ijfl1~'11'U~fl1~i11Jm1~"l'Ufl1l'lrns 

i16~nuhfl '~Ln6~66fl fl1~i16~nuhflf.J~1~d1~6~NUH1~rJ'~UU1fi~fl1~ijfhUi11J'U6~ 

Cohen and Uphoff 0981: 6) U~::H~fl1~fffl'l:l1'U6~'l'l\!~6 6fl'11iUU~ (2553) ~mh111ff1Jl;fl'U6~ 
~1J')fU~6~L~11J1ijfhui11J'U4 ij~ fl6 i11J9l~ffU'~ i11J~WJU1'l11J')fU i11Ji'UH~11~::1rJ')fU U~:: 

" i11J'Urnr11~ ::LijUH~ ~~t!Ufl1~ijfhUi11J'U6~11 ~::')fl')fU U~ ::Lfl~ 6,j1rJ"; l'11'Lfi~l1~:: ff'Vlifl1l'l U~:: 

fJWfl1l'lU~ fl1~'U6~",!u6"l'U fl1l'l'l11J')fU ri ~ H~' 11'Lfi~l1~ ::ff'VliH~fl1~ U~'l11~ ~~fll~'U6~~u6",!'Ufl1l'l 

'l11J')fU'11'ffl1Jl~ fill ii,j~ ~lU U~ fl1~11 l1J1.]ij111'u~ ~ 'J1Jl11J Lill'l11J lrJ 

.1 ... u J ""'.1 ... .;.
3lJU1.J1.Jnl11.J1"'11\l~m1t1'Uvq"'1l1'W~1I"'U'nlllJ1::Q''n1i,.,a 

11 ~:: ff'Vl i H~fl1~ U~ 'l11~ ~~fl1 ~'U 6~ ~U 6"l'Uflll'l'l11J')fUL~U ~::~Ufl111JmulHl, U 

rrml i'U9ll'11'L~ lnUff fl1l'lU 1~ a'61J 1 ~rJ' ~U 191 fl~ ~1J U~:: L'Vlfl1 U 1 ~'ii' 'l1~~..;'U ff~rJ'U fl1~ 

un't1 ty'l11' U ~ru ffl1i 1~ W"l'U L~6' 11'u~ HJLill'l11Jl rJ6~N ijl1 ~:: ff'Vl i fl1l'l mu 1~ fI\! ~w lfl1~ 

L~61J 1rJ~11~::fflU~lU'l1'U1rJ~lU~1~'1' 11'ffl1Jl~tl";l~lU' 11'UVifl''V11~L~rJ1nu U~::ffl1Jl~mh~~ 

i'm"luUUUHU'VlN1WJU1i~~1J6~fi'fl1~91~6~'1111~::fl6U~1rJ4 ~lU 11~::fl6U~1rJ ~lU 

fl111Jffl1Jl~tl' U fl1~11i'U9l1 ~lUfl111Jffl1Jl~tl' Ufl1~\!~Wlfl1H1U ~lUfl111Jffl1Jl~fI' U ms 

... ... l' , _Sf .. .. rrnnuUUUHU1~U 1i~~1J U~::9'l1Ufl111Jffl1Jl~tl Ufl1~U~~ qLlll'l11JlrJ'U 6~~U rJ"l'U fl1l'l'l11J')fU ~U rJ 

"l'U flll'l'l1 1J')fU fl1~ L'l!U fl111J ffl1Jl~tl' U fl1~11i'U9i1'U 6~1.J fl~l fl~~ l1ii,j~~ lU ~6ffflll'lU1~~61J 

'l11J')fU ~Ll1~ rJuul1~~1Jl ~6~n~1 fl111Jffl1Jl~tl' U fl1~\!~W rrm~lU 'U 6~~U 6"l'Ufl1l'l'l11J')fU~6fl1~ 
. " 

L;f61J 1rJ~~lU..;'~' U ~u6"l'U fl1l'l'l11J')fUL6~ U~::fl1rJ' U'l11J')fU U~::fl111Jffl1Jl~fI , U ms i'rnnuuu 

U~U1WlU1i~~1J L~6 rnr Uff~ ~ fl111J L~U Wfll1flil ci'~ 6 rm'l 11'U~ fl n l1j 1J 1.]ij 'U 6~ 1.J fl fl ~ lfl~ ~ 
• I'" ...... "..... ... 1("" ..l " "" ,.g, , I
lJt)U91~lU ~U~'l11~ ~U rJ "l'U fl1l'l'l11J')fU 'l1~6 ~1Jff1U in rJ1'U 6~ 9l6~ LUU fl111Jl'l~l'l6 ~ U ~ lU 1Jl6fl1~ 

, 11'U~fl1~l1J1J1.]ij'U6~1.J flmnr1U~u 6"l'Ufl1l'l'l11J')fU ff~1~fl111J ff1J~U ,j~~~::'l111~ ~l1ii,j~~ lU 

L~UUUU6~1~'Ufl1~";l~lU~~~~L'l!UH~~lU~6~i'UU~fl1~U~::'l11J')fU ri~lff~1Jfl1~ijri1Ui11J 1~rJ 

fl1~ff~1~ff1J~U,j~~~6~1J')fU 

11~:: ff'Vl i H~~lU fl111Jffl1Jl~tl , U rns U~~qli11'l11JlrJ 1~ U ~:: ~Ufl111Jffl1Jl~ tl'U6~ 

~U 6 "l'U fl1l'l'l11J 'l1U'U fl1~ 111'U~ ms 11 J 1J 1.] ijurill ~:: ')fl')fU ~ i'UN~ ')f6U'11'ij "l'U fl1l'l~ ~ 'l11J ')fU 

ffl1Jl~ flvt~91 Uw~, ~ ms1~rJflf~ if'~9l1;f1~~1~ Uli11'l11J 1rJ'U rns'l11'U~ fl1~ 1111J1.] ij 'U 6~ ~U 6 
" . 

"l'U fl1l'l 'l11J ')fU Ll'l ~ 1:: ffflill ~ 1fl9l1;f1~';; ~ ~ 9l11J H~ ~l'l,j 'U 6 ~ "ht!fl~ lU ffl1iU W"'!'U m:: 'Vl n~ 

ffl1il~ w"l'U U~::fflt!fl~lU'l1 ~fll1~::nu "l'Ufl1l'lU";~')fl~ ~1'l!U, 11'ijfl1~~WJU lm::U1U fl1~";l~lU 
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1,r1'~'Jl1J'I1'U~tJ6,j~H\.J'~mh:l~tlc5.:1 ln~f1111Jrjtl~'U~m).:Iflt11~ Vi1 t..r~tJ6,j~.:I1'UtJ6,j~.:I1'U'..r 

u ~~ 'fJ ~ 11Jl-l11l11J111'IJ V.:I tl'U6q''IJ fl1~ 'Jl1J'I1'U 

lrlVl~1J~1U tJ~~lI1mw t11~lJ~l11~ t11~ 1tJ~ lI'UUtJ n.:ll~ 'U ~111ils ih~lJ",!~~ll1 
o 0' ~ J ~ }! 2 ' d Q,I 0 Q,I QQ.d Q,I

m'Un''Ut11~~lI1mWl~1J'IJ'UllJ'U':lVlIn:: 86.6 (R =0.866) V1I1.:11J'UlIff1f1OJ'VI1.:1"H)9'I'V1~::~lJ 0.01 

11ff~.:I' ..r1l~ 'U ~.:Ifl111J~V.:It11~'t1tl'l:l:: ~Vt11~ lJ~ l11~ t11~ 1tJ~ 1I'U 11tJn.:l 'IJV.:I ~tJ 6 ,j~.:I1'U' 'U tl'U6q''IJfl1~ 

'Jl1J'I1'U ~Vt11~l~l'~ ff11J1~f111m1::,"fffl1~111~~V1J fI1~t11~WNnm::'VIlJ'lJV.:Ifffl1~111~~V1Jt'U 
" . 

'Jl1J'I1'U 't1.:1~l'Ulfl'~'l:l!n~ ff.:lfl1J t11~liiv.:I 11n::1~'U1i~~1J~ri.:lNn~Vtll1~Jlij'U;19'1tJ~::'I11'11'U' 'U 

" " 
'Jl1J'I1'U lnflilOJl11q''IJfl1~~ltl~q~m~1Jq''IJfl1~ l1~VfJ,j~t11~W 'IJV.:I hfl~~l~V 'll11J'1 ~nr'U 

1Jfln1m~tJ6,j~'l 'U tl'U6q''IJfl1~'Jl1J'I1'U9l'v.:I~'U 9i1~V~ n19'1~ t11~ 1tJ~lI'U 11tJ M ijfl111J~!V1J lff1J V~V 
.d ~,." 0' ~ d Q QQ,I

t11~ ltJnll'U UtJn.:l'VI.:l Lm .:Iff~ l.:1V.:Iflt11~ t11~ 1~1J-.:i'U 'VItl'l:l::'VI1l11J1::ff1J'lJV.:I'VI1J .:I1'U t11~lJ~l11Hn1:: 

" • ...."" .." • ".1 Q....Q..: 't"""rj'U 1'IJV.:Il11l1 'U 1tl'U 1I q''IJfl1~'Jl1J'I1'U '11 ~ Vfl11:: rj'U I'll V.:I rjlJ t]lJ9'I.:I1'U 'VI ff11J1 ~ n L'U 1J'U 11Jff~ H 

11~.:I~.:I 'l~ 'l..rln~t11~Vi1.:11'Ul~'U~1J~ijtJ~::ff'VIifl1~ijfl111J~11Jiiv,..rtJ 6,j~.:I1'U lJn 'fJ9'l11Jlil1l11J111 

I d CIJ/d QI":
tl'fJ1J rjl'11111'111t'\j 1J~ 111n::1VlIfl~.:I'U 

~ 't """ " .1'1. "1'U LflHff~l.:1V.:Iflt11~'IJV.:Itl'UlIq''IJfl1~'.Il1J'I1'U tl'U1Iq''IJfl1~'Jl1J'I1'U 1IJ11lJlJ9'l1.:1'1 

'~11ti ffmijV'U1~1I 111.hll.:l1'U1. 'U 1~.:I~1I11J1n~1~'U1111111lJ~t11~~ffOJt'\j1lJ~t11~tJ!1JtJii lt1Jijtll1 

~WI'U ll11l111lJ~t11~ 'l..r'~fJWfl1~ 11n::1J19'1~!1'Utl'U6q''IJfl1~'l!1J'I1'U'lJv.:Id1irmiWl'U 1~:: lJlJlJ~t11~ 

q''IJfl1~ m1JffirlJff\l 'UlJ~t11~q''IJfl1~ m::'VI~1.:1ff11i1~W"'!'IJ Nnt11~ 1~1I~lJ111:: 1I::nn1'l'U t11~ 

~11ij'U.:I1'Ul~'Utl'U6q''IJfl1~CJt1J'I1'Uijfl111Jff1J~'U;nlJtJ~::ff'VIiNnt11~lJ~l11~~~tl1~'IJV.:Itl'U6q''IJfl1~ 

CJt1J'I1'U 1~'U Nnt11~~11ij'U.:I1'U ~ltl'U LlI1J1l1t11~ff!l.:1l1~tltJ~::n'U q''IJ fl1~'11 V.:Ii'!1J1n~l'U ff11i1~W q''IJ 
..: Q .1 ~.I Z ,.,..,. • ",,, ,
'VIltl~'IJ'U nn,1IJ1i~ ~ 1J9'I.:I 119'1 iItln1.:1i1.:1lJtJ~:: 1J1W 2544 'VI 1, '11 119'1 n:: tl'U1I q''IJ fl1~'.Il1J'I1'U 'IJV.:I 119'1 n:: 
" .

Vl'U~ijt11~~~'U11J19'1~!1'UlJ~t11~q''IJfl1~~1'UtJ!1JtJii Lflll'~~:: 1I::nn11. 'U t11ni~'U 1tJ~::1J1W 5 iI 
" " 't1.:1ijl11tltl'U6,,!'IJfl1~CJt1J'I1'U11 li.:l'lfl ~1J.:I1'Uijfl111Ji f1111Jl~1 'l~~Vl-ll1l11J111t11~ 'l..rlJ~t11~tJ!1JtJii 

..: .... 1. 'JJ Q I ~ 0' I ..;.,. Q I , 

ff11J1~ f1'V1 ~:: ~~ l1lJ~ t11~VlIHllJ'U V.:Ifln1J Nff1JNff1'U 9'IVl'U V.:I L~lIt11~ 1Jff1'U~11J'lJV.:I'.Il1J'I1'U 

,,~ ~ p """ " f1111J1 nt11lJ'Ul'11'IJV.:IV.:Ifltll1tl'U 1Iq''IJfl1~'.Il1J'I1'U 11n::l~ l'IJV.:I",!'IJfl1~'IJV.:I'.Il1J'I1'U lV.:I l'U'Ut11~ 

~~lJ~t11~~'Jl1J'.Il1J~11Jfi~ ~ 11JVi1 ~11Jl ~'U l«l'IJV.:I ~fllJ~ t11~ 11!'U fI~ VlJfI 'fJ1Ji4''U ~1~'U '.Il1J'I1'U ij 
, " " 

lJ~t11~ m ~1:: ~9'IVlJff'U V.:I~Vfl111J9l'V.:I t11~'IJV.:I'Jl1J'I1'Ul ~'U '11 ~tl't1.:1ij m ~ ijt11 ~ ~~ ff~~ t1'm1 fh~.:I . " 
un ::tJ~::lfl'VI'IJV.:I1Jfln1m ~l1n 1tll1n 1119l11Jfl111Jll11J1:: ff1JnlJ fl1~::.:11 'U' 'U u ~lJ'VICJt1J'I1'U ir'U'1 ff!1.:1 
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., ,.. , Q" I'''' 4" QI Q" .. 0QI QIIfl'H)'lJltJ~::lJlJlJ~ rm1'll'61J ltJ·HY.:J916Hihm~61'IJ rnrusm~fll'U mn nl:ll~tJllJ1~11J6~11
~ 

tJ 1lJtJ.:J.. 
Q QI.cl,l Q Q ~ QI QI d'44!:1t QQ Q QI 

seuuurmn::fllJ 'VI~ .:J'IJ'U (YJ 91tJIJ1J 1l~::9191 tJIJ1J) ll~::ff'J Hfl111Jff1J~'U n 'VIfll1JtJ~tJ n1J91~ '.Il1J 'll'tJ 

m~'~I'VIfll'U h'V''Um~~1IutJ.:Jl'UI~'U~111lJ~l1rt.:J''Ulll'U lm.:Jff~H6.:Jflm~ lfltJ 

mn lu1~'Vlrl'U 6.:JfllJ~:: n 6lJ ~ nlfity' 'Ums ~ 11U'U .:Jl'U'IJ 6.:J 6.:Jf1n n tY'U 6"l'IJtll~'.Il1J'll'tJ 
~ • 4 "'Q '" JI.... ..;, JI,

lJ~::n6lJi'ntJ Im6.:J1J6 1nm~ l'VIfltJfl 91~6fl~'Ufl111Jl11~::'VInl:l::'lJ6.:J'lJfl~lm'VI 'll' tJm::lJ1tJm~ 

IlJ~tJtJlllJ ~.:Ji1~~tJU ll'U'll~tJ H~H~91 ~.:JJtJm~' ~1'VIfll tJ h'V'tJ m~~lIUtJ.:JltJ'lJ6.:JtltJ6"l'IJm~ 
'.Il1J'll''U 1..16nl~ lJ~l1 n n n lJ~ rn ~ ll~::'VIH1'lfl ms 'lJ6.:JtYtJ 6"l'IJ m~'.Il1J'lf'U 1116 VH 1l11J 1:: ff1J 

. ct: d' QI ldd' fld QI

m6lJflq1JlJ~::ltl'VI\JlHC'J'lJ6.:JI'VIfll'U htJ'VI.:J 81~fl1l1~ ll~::l:l1m'hn~ 1Jfl111J'VI'U ff1JtJll~::I'VW.:J~6 
"Q QI 4 QI':' 0tJ 0 CIl fli J,lCI t Q I1fltJ\Jl6.:J 1J n 1~ ~ flff~ ~.:J uil ~::1J reu~ 6 rm ~fll:l16~ fll11 ~ l'U1'Ufl61J~ 11916~ l11J 6tJl.:Jl~ tJ.:J~6\Jl6n 1~ 

, JI ~ .... 1 ..;, JI , JlQ ........ JI d JI i~ I 

'If.:Jl'U ~11J'VI.:J~~tJn::lJlJ lJ~llm1J'VI 'If.:JltJ l11Jfl111J'VItJff1JtJ ffl1Jl~f:l1'IJ1f:l.:J'lJ61o!~ i'l.:JltJ 

'lJfl~ ln~ ~lJ6,j9i.:JltJ ihinl:l:: ~1l11J1::ff1J~6nn' ~1..1mjtJ Vi n nn'~lJ~ rn ~ ~ 1lJ~ 11Jffii9i 

lJ~::1J1~H~m~'~lJ~ ms IrltJ 'lY61o!~1HllH'U 1m .:Jm~l1~6.:J l'U ~1.:JC'J IrltJ ffl~ ff'UI'VIfn..16m~ 

lJ~m~~flm~'lY61o!~"l'IJm~~6 1lJ 

2. ~ltJ'lJfl~ 1m ~lJ6,j~.:Jl'Ui 'UtY'U6"l'IJm~'lt1J'lftJ ~lJi1 ~ ~tJfl111J1l91n ~l.:Jlll'U 

l~ff'IJ6.:J,:r1l1tf ltltJ 6"l'IJm~'lt1J'll'tJ ~::tJ::n~1~lJ6,j9i.:JltJ~ltJ11l1~~tJ'lJ6nJflmns ms 1~i'lJ 

m~f1nl:ll~.:Jl'UI~6.:JlltJ1flfllJ~m~lJi1JlJii1l~::fl111J~n~tJ~66.:Jflm'IJ6.:J1Jfl~lm~lJ~,j~.:J1'U'tJ 

tltJ 6"l'IJm~'.Il1J'll''Uij fl111J ff1Ji'U 1i'tilJlJ~::ff'VInH~m~lJ ~l11~ ~flm~ 'lJ6.:J tltJ 6"l'IJtll~'.Il1J'll'tJ rm 

• , d' QI "d' c1J,1 QI: cI 

'VI H ru tJ tl'UtJ"l'IJ tll~ '.Il1J 'll'tJ 'IJ 6.:J l11l1 'UltY'U tJ"l'IJ m~ '.Il1J 'lftJ'VI916.:J 61fftJ'VI.:J fl111J~:: 16tJfl ~ 6lJ nsu 
, ~ 

m~ ~flfftJ' ~Vi li'tJ 9lflfff:l1'Um~w fllfYtJfflff91{ ll~::fi~i1'tJ mn; Hl tJ tilJlJ~ ::'ll'l'lftJ li'.:J 4 ii~ 

lJ~::nfllJ~1tJ 1l1tJ rnu i91'~ ff.:Jfl1J 1l~::~.:J1l1fl~fl1J m~';Hl'UI~.:J1n''U'.Il1J'll'tJ6vHijm~ 
~ . 

lJ~::ffltJ .:JltJ, Il~ li'.:JIIItJ fl111J~ 11J1Jfl .:JlJlJ~::1JltU uaerm9ifl9111JlJ ~:: Iii tJ H~ fl1~ ijnnIVi 1J li'nl:l:: . , ~ 

n~llrltJ ~6m ~, ~lJ~ mnl J1JIJiii~tilJ,:r1l1tfltltJ6"l'IJtll~'.Il1J'lftJ 1Jfl~lmnlJ6,j9i.:JltJ li'.:J i urns 

lJ~l11~ ~fl m~ 'VIi'~ tJl m ~ 1.:JC'J rmi IflJ~ m~lJJ 1JIJii ll~::li'nl:l::' tJ rns ff~1.:J fl111Jff1JitJ1i'tilJ'.Il1J'lftJ 

4 

. 
'''CIl '.. " ct I I ... 1 I .. ~ I~ 6 l11nfl fl111J~ 11J1J6 ll~:: ff~ Hm~ 1J ff1tJ ~ 11J'lJfl.:J '.Il1J'll''U n n lJ ~:: ffl tJ fl111J~ 11J1J6i'l1tJ 

.:JlJlJ~::1J1W mn;'.:JltJ'tJ'.Il1J'lftJ 

~::tJ::n~l~lJ~,j~.:JltJ~ltJ'llm~tJ'lJ6.:J1Jfl~lm rns '~i'lJm~f1nl:ll~.:JltJl~fl.:J 

IItJ1flau~ m ~ lJ J1J IJii 1l~::fl111J ~n~tJ ~fl6.:Jf1m 'IJ fl.:J 1Jfl ~ 1m~lJ ~,j~.:JltJ'tJ tltJ 6"l'IJm~ 'lt1J'lftJ 

H~m~ 1~tJ~lJ-jl1Jfl~lm~lJ~,j~.:JltJ' tJtltJ 6"l'IJm~11J'lftJij~::tJ::n~1~lJ~,j~.:J ltJ lfltJm~ tJ 5 il 
ffl1Jl~f:ll'IY1' ~, tJ lltJ 1flfllJ ~ m~lJJ1JIJii'\J6.:J1Jfl ~lm~6m~' ~lJ~ m~ lllJlJfl.:Jfl~ 11J lJ~::liitJtll1:: 

~ . 
"l'IJm~~::~lJ'lJflfl~ mfllJfli'1 1l~::'.Il1J'lf'U'~vnli'.:J~ltJ'~'IJ 6.:J1J fl~lmVilJ ~,j9i.:JltJ' tJtltJ 6"l'IJm~ 



(v MLllM.1.~1l~1::UIlLtt'~) fUi.1.t'1l~1~~ln~::un GlJ1L~ 

n.~:: t M.ll.rd. MLlJf\,lwM.u MLllmtltLU~(\.tLIUruM."L LUULUft ssu ::m~UL(\su t'GM.1G16t'LIlGMLllmtl 
I'Q ,. Ie ~" Of' ~ If'I I 

LM.1ttI~ kM.1l~1.tLU~!;!W'1. tLUG~' ftL16~~UlA.1r:tLU(!Il~1 M.ll.ft1r.MLlJf\,4~M.uIlLft"llPftL16~.t.tn. 

M.Lt'~!1Q rt~ 1. G~ftt~ftLt~(!MLlJ~lA.~:: trt(!~ft~M.~1M.Lt'L~ULUG~(\ 1. UL~M.!1t' sn (\1. t'~t' tnHk,U 

tLM.ft M.lIHLftL,UlA. M.Lt'16n.[j rL~ t'Gf\,LM.H ::tLlJG t"M.ll.ft1r.MLlJf\,41lM.UL M."t"t'G f\,L M.H::tLlltL"tn. 
"" f' ~te ~ I ""i{ "fit' ,." I'D " 0 0.. 

t LU t'Urt nnn~ rt 1n.UtL":ruuiG~ M.Lt' ft ~t'G f\,ft,U::Lft"1~:: flU!4-M.Moft~1tLU (! .tLU~t' GHk,Ut' t ~1
. .. 

t'¥t' UrtnM.ll~rt1.tLUG~t~ M.~t'G ~M.ll.ft1r.MLlJf\,4~M.u M.1.~!1Q rt~ tULU ~h M.£tt'~ L,ft"1. GI'l6~~t 1 

t'Gf\,.!n.tLU~!1~G~" MLlJf\,4ftttU~b MUL(\MLllf\,4L"IbU~!;!1 M.Jbft1r.M.1. M.JbLJb::trt16~~M.r:1L~tLUG~ 
UHt':U~ftttllM.IttI~::un t'G~1.tLU ft~t'~ (\!;!KfltU1M.Llft'!4-M.$l.ft1l.MLlJf\,h~ M.lhLu~t'G n.~n.lA.:: tUUH 

• /C 

GK ftG U~t n MLlJ,U"::L t~1t _ u, UM.1.lH LftL,U ru t~ G16 M.Jbft1r. I1616~L M.G M.1. nn u ~ t nMLlJ,UIlLM.Lu 0" ,. I 

MLlJf\,h~M.u M.1. M.Lt'~!1 Qrt~tuLu~ht'G f\,::au!4-M.~1 tLU~~ tL ":n. tLU M.LIf .£: 

M.f\, t'~ M.Jbft1r.MLllf\,hnM.Ut'Gf\,t LUt n "1.tLUUHauu.:: t n "1.uHt',U M.Jbfttl. MLllf\,41lM.U M.1.M.Lt' 16n.[j n u r ,. -"-C;; I""". ,. _I'D _I""F' 

tUL U~ ht'Gf\, tU~ t'GG ~M.~UH ftLW ~!;!1M.Jbft1r.MLu f\,4~M.ut'G f\,fttt M.t:UIlLft"L l1'1M.1.n£ftGIl .tLU~t'G 

M.1. M.~t' Gf\, M.~ftt ~~ GtLU M.1.U4LH ftLt~(! M.LH~tLUM.1.LUt1U~~ (\1. ft~1rtLt~(!~ 1. L~ tLU~t'G 

eu f\,t'M." M.t,UM.111U,UiftLt~ft:: Un ~~ftL,U ftLt~~U1 M.Lt'ftttM.GM1t'Gf\,~ lA.1lM.Mft,Urtu.un M.Jbft1r. 
If' lIP ..." I=' I=' I'D -P'f'1' I'D I'D p I" 

MLlJf\,4~ M.U~ M.Lt'~!1Q rt~L ~(\ l.~lmLlJ M.Jbft1r.MLllf\,4~M.uG~~U~U£ t'(\ tLU~t'G t'Gf\,,ttJblll ::trtUH 

G~
.

1 M.ll. ft1r. MLlJ f\,4 ~ M.U M.1. M.L t' ~!1Q rt
. 
~ tUL u~h t' Gf\,(\l. ft ~1rt u, ~Ilt If M. LH ~ t LU ~ LIft ~ rt 

tLUtn."1.M.L t'16n.[jrLtLUG16l~l M.Lt'Jb1.16U~::trLLftl~l u mtLUn.,U::trL iftLt~LM.IHLftL,U UUl t'U.UlA. 
'"" " _I'D _I"" • Kill "" I"" tllllF'1' I""" III if F' 0 

,ttU!4-1l~~(! M.$(,ft1r.MLll f\,4~ M.U M.1. M.L t'~!1Q rt~tULU~h~ 1.UHt':U t£unnt~}16,ULUJbU~LIfti rttLU:n 

~~t M.mG~1kM.1l ~1rtt ~ M.1l~rt1UUnG~' M.Lt'~LflU~rtL'uLUG l(!lfL tLU M.Jbft1r.MLllf\,4~M.UM.1.M.Lt'L~ 

tLUG ~~~~~M.U!4-~!;!1 (\l,t'~ t-tmLk,Uft:,U1 M.Jbft1r.MLllf\,4~ M.U M.1. M.L t'~!1Q rtt LUG~(\ 1.GMt'~ftLt~ 

(!tUL u~h~1.UHt':U L,t'L~tLU~'u~'u ::un ,U,ttn.l M.G~1M.tmn."rtiM.1.M.lA.1mG16UH M.~m£lfL ~M.Jbft1r. . 
Z9Z� 
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ttAttAMlU'Il>l'inttDt-QIl>ttllttlflltlYtfi@Qtttii 
p "" """" 

UQtI./RU' 

£9Z� 



MLlln.~V M.UtLU~t-G t-G n.rt~ t-~t-~1tLU~~ tL "~IULU~H! 1A.~::t11M.~1:: tiltLUM.t M.& 1~~ ~~Ut~l M. 

~ tt~ n.~ nHL!L LJJ H. t IA.:: t U:: ~11 ~LSl. t-~ 11MLlln.~ M.1':: tI1U~" M.L su,ttL~ ·1 

M.t-~~Ut~l M.t-Sl.1::M.11GM.JJ1Gn.
1'10 '=' tC 

~~~ ~~ ft" t t-~~1~~" t-~ M.Sl.rt1bMLlln.~V M.Ut-Gn.tLU~~ tL "~rt tLU~H!IA.~::trt.~1'''M.~rt~ rtLt~ 

~ ~~~ &[!t-G n.~H UL& .: ~JJL.l!lrt~ t-~ t-~gLU~~ tL "~rt UU~H::~11 MLlln.~V M.Ut-Gn.ML lln.~ 

• rt tJJ1t-L tJJtLU M.Ll~ M. M.1U M.~ ~ t-LIA.MLlln.JJ M.Ll~ tLU trt", tLU !LM~~Ht-Sl.mH M.rt1::til.tLUt-Lt"::ruu '=' tC K tC '=''=' K '=' tC" ~ 10 '=' '=' I'" I 

Untl\tLUM.~1t:t-~ t-~I111M.~~l1nLUtL"~rttLU::~11 W~t-GG~M.~U~mLt~ ~lmKl1tLU~rt~~tM.11 

IfIf • 

t-G~1M.UijLfitU~tLUrt£~L tLU (~L~Lt::~11 M.Lt-~£LQI1~L~t1::~::tUM1M.L~t-L~Ultl11rtLt~)M.Sl.rt1l.
.. 

MLlln.~VM.UM.t~£LQI1~t-Gn.~~~n.M.t~::mfitU~ M.UM.D1L~tLUM.tQ.~1 M.1 ~1A.1R'ttLU ~11~~ tLU~~ 

tL"~rttLU~H!IA.~::tl1~LM.LktUtLrtLJJ~fh~L~~~&[! L~rtM~~~tLU~H ~lmKl1tLU~rt~Lrt"LIl1
. 

bssnuunt UtLrtLJJrtLt~M.L~::~11 rttt!LM.~~M.H11rtrt11LfitU£tLUM. t UtLrtLJJrtLt~M.L~ M.Lt-tLULm 

tl\tLUM.tUtLrtLJJrtLt~M.L~t~rt£l1tLUM.tUtLrtLJJrtLt~M.L~~11~~ tLU~t-Gt-Gn.rt~t-~t-LIA.~L~" 

IA.LrtlA.rt~~tM.11rtL~~H~~tLU~::~11M.L~ V t-~~~&[!ULHLU~~ tL"~rttLUt-~1M. t ~H~~tLu~~~l 

If 

rtG~~t11MLllJJM.L~~~&[!::~11tLU~~tL"~rttLUM.L~~~&[!WL~~n.~L~~~&[! tLU~t-Gt-LkJJH~l 

M.L~~~&[! ~11~L~~&[!tLU~~tL"~rttLUt-Gn.M.t~M.l~lmKl1tLU~rt~trt"M.~1~M.Sl.rt1l.MLlln.~VM.U 
tLU~t-Gt-G n.tLU ~ &tL"t n tLU M.L~ M.t t-IA. M.Sl. rt1l.MLlln.~~ M.,y tLU ~t-Gt-Gn.:: M.LUJJM.rt1::tl1Sl.t UtLrtLJJ .. "'... :; .... ... II 

M.,tt (81-L :6v~Z) n.~ m u, !LLJJt-ttlA.:: W n.~ mtLltLJJ tLU ~rtrtrt::tl1tQ 11 tLUH~ 1 M.Lt-U,ttL~ 

If 

t-Gn.M.Sl.rt1l.MLlln.~VM.U~lmKI1MLlln.~~11ijtLU"M~~H~~tM.11::~11 (£8£:-Z8£ :1661) I;)}[Srw: pua 

AOH t-Gn.tLuLmtl\rtrt11~H!IA.~::tI1LfitU~tLU~~l(0961) SUOSlBd t-Gn.rt~t-~t-LIA.~L~"~~~~tM.11 

rtL~M.rt1::til. tLU M.n.1t-SlD M.Sl.rt1bMLlln.~~ M.'yt-G n.tLU~& tL"trttLU~H!LIA.JJ::til. ... I· IP f' .. "'... ...... I

BUI.Blt1.t'AI::t1.119t1..D19 flo 
... " 

M.H~::M.11GM.JJ1Gn.~~l~Lrt!LG 1='10 ,,'=' If If 

Lrt~9JJt-LlA.ih~L~~,tt~t-LrG ft"t t-~~1 ~~ "t-~ M.Sl.rt1l.MLlln.~V M.UtLU~~ n, "~rttLU~H!IA.~:: tl1rt1' 

"M.~rt~rtLt~~~~~&[!::LMt\1t:t-£~~~~tLUUL&rtMM.}lG~Ltt~~~~~tLU~~tL"~rttLU~H!IA.~::tl1 

• If If 

rt~1 tLU M.bt-LIA.tM.11 M.fJ1G~1 rtM M.}I~~~~ tLU~H ::~11 L"fh[!G~::M.11GM.JJ1G~~~~~~ ft" t t-~~1 . .. 
~ ~"t-~ M.Sl.rt1bML II n.~v M.U t-Gn.n, U~~ u, "~rt tLU ~H !IA.~:: t 11 t-G~w~ ~ tLU 
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'Il1l'lf\.d 111ti1.J n1~ tJ~ :aihJ ~H1~'Vnr~l1n~1;1~'YlHfli1i1n 1 '\.J rns 111'1.Jirns ~1'\.J "1'IJf11~'IJfl.:Jt!'\.JU 

"1'IJf11~'Il1l'lr'\.J tr'\.Ju"1'IJf11~'Il1l'lr\J ff1111~mh 'tJ1~1 \Jn1~tJ~:aij'\.J\1I'\.J1fl.:J'~mjH~fl1~fl.:J 1~fl111' 

~ QI 'tJ Q~d1.J! .. I Q des QI ~QI ~ "Q QI QI 

fffl~fll1fl.:Jn1.Jm~ 1.Jnn~ U1.J1.J~.:J1'\.J'\.J foIl1 ff1lq'Yl1i'Yl 'IJ~::1.J1.Jm~ u~ ::111'\.J foIl1'Yl1l\1l1'1r1~ LlJ'\.J \111 ff:: 'Yleu 

O.:J foIl1m~~h1 i1 \J.:J1\J mh.:J1~'\.J ,tJ1i ~~11 Ul1:: fffl~ flllfl.:J ti1.J~ ::1.J1.J rm il fi, il rm1.Ji'H 1~ ~~ rns mfl i'i 

I A 1" .. .. a.Ia
U'\.J11'H1I 1~fl 'Ht!'\.JU"1'IJf11~'Il1l'lf'\.J ff1111~f:lm1~fffl1.Jfffl1'\.J::'IJfl.:Jfl.:Jfl ms 1u~ U1.J1'YlU1.Jfffl1'\.J:: 

\1I\J 1fl.:J'H~fl~~\1I111fl1111~11't1 U'1 ~.:J1 ffi1l;] ~ ~tJ1~ \J Ul1:: i.l ~ ~tJ~~fl.:J ms ~~'\.J1't1~ fltJi'1.JtJ ~.:J L~ e 

111'foIl1n 1~ ~11ij'\.J .:J1'\.J tJ! 1IfJij'IJfl.:Jtr\J u"1'IJm~'Il1l'lf'\.J 1.J~~ ~\1I1111 ~ 1'H111 U'IJ fl.:J1.Ji ms U1.J1.J 1~'\.J fl.:Jtf 

~111 foIff1l foIff1'\.J ue ::ijfl1111~fl1~fl.:J'VJnn~1Im~1~(IU~l1::t!\Ju"1'IJm~'Il1l'lf\Jm~ijm~tJi'1.Jl1~.u'e 

thfl111'H~fl1~1I~1;1~~1~'\.JfoIl1~~n~ff::.y(fl'\.JfoIl1n1~~11ij'\.J~1'\.Jn1~ff~H1ffi1l"1'IJm~'IJfl.:Jt!'\.JU 

1" ., ... ~ ., ... 4" .;..1
"1'IJm~'Il1l'lf\J 'H 1'H 111::ff1ln1.Jm~tJ ~::111\J Ul1::1lJ \JU1.J1.J 1~ il ~ ::111\J 'Yl'Yl1'Yl1 UU.:J'IJ\J 

2. ff1,rn.:J1\J'H~ntJ~::ti'\.J,,!'IJf11~U,..y.:J'lf1~ n~::'Yl~1.:Jff11i1~W"1'IJ Ul1:: 

fffl1U'\.J n1~ ffmn fl1~ ijn1~ 1 ~m~fl't11,tJU1.J1.J~1'H1I1::ff1l'IJfl.:J 1m.:J ff~Ht!\J u,,!'IJm~'Il1l'lr\J~ 
, " , 

tJ~::nfl1.J~1U .yhmVi~.:J ~1'\.J1\J1m::tJ~::1f1'Yl'lJfll11mVitJfiu~.:J1\J m~1.Ji'H1~ ~~n1~ 'Yli'~ U1m~l.:J"1 

m~~~'\.J1fl1111'ti'\.Jff,jU'lJfl.:J1'Y1fl1 '\.J1l1v 1fl~fl.:Jijfl f2tJmwm~ U~'Yl6~ff1tiqjijfl1111 ~11~\J~flm~ 

111'1.Jim~tJ)"1I fJij rns ~~'\.J1ffn um~ Ul1 ::'tin~::~1'H1I1:: ff1l'IJfl.:J'lJfll11n ~ ~ flm~ il fi U~ .:J1'\.J tJ)"1I fJij 
II 'I , II, 

1'\.J~'\.JViViijfl1111U\1In~1.:Jti'\.J 1'\.J1'IJ\1If2\11ff1'Hm~1I 1'IJ\1Ivlfl.:J1Viu1 ~'\.JVi'VJ~ ti\J ~ 1~ u1n~ ems1.u'10.:J ij 

rns11m 1::l1'ff fI1~;] qj'H1~1\J "1'IJfI1~ ;] qj'H1fff11~1n~1l fl1l fl1111 ~ 111 ij e ~ln fl.:Jtfm ~H"1 'IIfl.:J 

'Il1l'lf\J 1~~ 1::t!'\.JU"1'IJfI1~ 'Il1l'lf\J 1~'\.J'Htl1U1.Ji n1~tJ! 1IfJij~ij 'IJ'\.J 1~1~ n ff1111~m'h 1,r1n~ rns 

1tJ~U\JUtJM~fln1~tJfi,tJ~::1.J1.J"1'IJfl1~f11U1~fl11111'H1I1::ff1l'IJfl.:J'Yli'~u1n~~ijmj1.:J~lti~'IJfl.:J 
A 1"i " ., .. :: "... " ... .,tJ~::1 'Yl f'I' 1~ fl 'H ~ foIl1l1 ~ 1i 'Yl.:J 1\J, ilu1.J1.J ms 1't11.J~ ms ~ 1\J "1'IJfI1 ~ Ul1::rn ~ 1.J ~ 'H 1H~ n1~ 'IIfl.:J 

fl.:Jtfn1~ 1~Uij1~1'H1I 1tJn1~ 1,r1.Ji m~tJ)"1IfJij~ff1tiqjfifl rns 1,r1.Ji rns ~1'\.J "1'IJfI1~mh.:J1~\Jfl.:Jf1 

,A 1" a " 1 v .1 1 .... 11
~111 Nff1lfolff1'\.J Ul1::\1Ifl1\Jfl.:J fI1tJ \1In1~1Iff1\J~111'IJfl.:J'Il1l'lr\J 'H1I1n'IJ\J \Jnn~lL'\.J'\.J.:J1'\.J"1\J 

"1'IJm~'IJfl.:J'Il1l'lf'\.J 
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" .... cu 
'UtllCl'UtlUU::I'II.:1'lJ''''''~ ~m, 

nlUfl~ l'U 11 "'mh ::ti\.,1 'f!\lfll'V'lIl,..j~ 'll'1~ ns::Vln~ fflli lHU 'f!\I IICl:: nlUfl~ l'U 

fflli 1'au 'f!\I~~ 111~I;~~ 'tmJ ~'l..J1111'I 'I ::'I..J'I..J'l..J1rns \IfN~'U~~\I fl1'V'l '1pJ 'll''U \I V~~~111~1;~~' mJ~ 

I~ ~1~ v~ti''I..J fl1'I 'l..J111 n ~~fl1'I t:r'U 6'f!\I fll'V'l11J'll''U l'Jfl'I::~ 'I..J~ fl1'I..JfJ 1J'U Iuin ~ ~~ ~ l1J ~cl fl1'I 

" ~1111 'U~ l'U IICl::,h ::lfi'U r-lCl ms tJB,j~~l'U~lh::'ll'l'll''UVi'~'I ::~'I..J'lJflflcl m V'l..Jfli'1 IICl::'ll1J'll''U fl1'I 

11fl'I1::..1 't,rfl111Jnl ti'tyti' 'I..J i1 'il ~~~ ij fl111J ff1J~'U,rti''l..JtJ 'I:: ffVl ~ r-lCl fl1 'I 'I..J1111'I ~~ fl1'I \I V~ t:r'U ~ 

'f!\lfl1'V'l11J'll''U~ i~ 'illflfl1'I 1~u IvlvtJi''l..JtJi ~ ~WI'U 1i ,rlfi~ rusi,r'l..J1 fl1'I~'I..J'I 'I q~l1Jlofjl111Jl ~ 

'l..J1ms il !1JtJij\l v~t:r'U ~'f!\lfl1'V'l11J'll''U ~1~~ij~mff'U m~~'l..J1111'I ~~ ms fl1~'~11V'U i \I\IV~ t:r'U 6 

'f!\lfl1'V'l11J'll''U ~ v~ ij~ fl'IHU::fl1'I'l..J1111'I ~~ msmei ~I fl~ v'\h ~\I v~ 111l1~'l..J1rm il 'I:: ~ 1~ fftytyl 

'I::'I..J'l..J1 rnstJ! 1JtJij (CUP) ~ij 1 'I ~'V'l~1'I..J lCltJ'I:: ~ 11~ 'U 1 'I ~'V'l ~1'I..J lClff ~ti'~fllfl i'! 'I..J lCl't 'U ff~ ti'~ 

m::VI 'I1~fflli lHU 'f!\I I~ v~ 'illflij'U 1~'I..J1 urns 'l..J1111'I ~1'U fl1'I ~IICl 'f!\lfl1'V'l~ 11!'U 't1flmi 1J Vl~ IU''U 

rmff!1~I ff11J'f!\lfll'V'l1J1flrriim'Ii'fl'l:ll'V'l ~1 'I..J1 cl IICl:: ijfl1 'I~WI 'U 1111l1~'I..J 1mstJ!1JtJij 'illflffmu 
, II , , 

V'U 1,j'~.yj ij fll'I'I..J 1111'I ~~fll'IVi'~ i 'U "'11'U 1fl 'I~ ff! 1~ ff~t1 l'U 1~fl111J ff::~1fl.yj 1111J l::ff1J~ Vfl1'I 

,,r'l..J1fl1'I 'I1'I..J'I 11J~V2JCl 'f!\Ifl1'V'l\lV~11J'll''U ij ~1'U1'U1JflCllm ff111'll'1;'V'l~ l,yj ~~'V'lV~ V~l'U 'l..J1fl1'I 

Q Q 0' ~.!JJ' CIa

~1'U 'I..J'I 111'I 1I'f'::~1'U 1'll'1ms\lV~tI'U ~ 'f!\lfl1'V'l11J'll''U VI ~'U ~v~ r-ll'U fl1'ItJ 'I::11J'U ~'UI V~9111J 1J1m!1'U 

" i ....... "" ...�t{'UtJ'f!\I fl1'V'l1 1J'll''U \I V~fl 'I::VI n~ fflli l'I W'f!\I 'U 'I::~ 'I..J fl:: II'U 'U 1Qcl~ 'I V~ cl:: 70.0 IIcl:: ~ V~ 1Jfl1'I 

. " 
111V1f'1 tJ'I::lij'U ~~m1J r-lClfl1'I~ ll11'U ~l'UI~V i,r'l..J1 fl1'I~ l'U fflli l'IW 'f!\Ir·h'U'I::'I..J'I..J ~1;1~\I V~ 

fl 'I:: nn~ fflli 1'IW'f!\I nlUfl~ l'U 11 '" fltJ 'I:: ti''U 'f!\Ifll'V'lIl"" ~ 'll'1 ~ nlUfl~ 1'U fflli n W'f!\I~~ 111~ 

I;~~ i 11,j IICl::flW::tJ'I::ffl'U ~1'U fflli l'IW 'f!\I'I::~'I..J t111fl v (fltJ ffV.) V~1~ ~ VI~V~ 1~~ij fffl1'V'lfl1'I 

c:. ~ ~ .t...... ....... I I " I'�ff~1I1~~V1J\I V~ 11J'll''U IlJ'Ufl~l1J V~ 11 'IV'll''U 'I..J'Yl'Yl1J'I::~'I..J ms ff1'U 'I11J\IV~ V~flm11J'll''U m~C'J 'U 

'I::~'I..J~ ffl1Jl'I CltJ'I ::ffl'U~l'U ~1'U ~ 1~C'J 'Yli''V'l ~lm~ ~11~'U9i Vfll'I ~~'I..J 1 fll'I ~ ff!1~fl111J1~'U 1(1\1 V~ 
~ ".t" "c:. i ·Q!1 Q1 1J'll''U ~ 1'U 'f!\Ifll'V'l I'U 'U fl1'I 'V'l ~ ~ 'U IV~ ~ 1'U 'f!\Ifll'V'l r-l ffll r-lffl'UtJ1J 1Jqjqj lV1 V~ Cl 'U 'U fl1 'I ~ 11 'U 'U 

fi'ilm 'I1J~1'U'f!\lfl1'V'lI~'UV~l~~ ij'Il ~Cl::IV~~~VIff'U ml'U::I~~'l..J1111'I ~~ fll'I~~if 
"1 "" Q.... I." , ...1. ~1'U flHff'Il~V~flfl1'I r-lClfl1'I1'il~'V'l'I..J11'il1'U1'Ut{'U~~'Ufl1'V'l11J'll''U 1 'U 3 1J 

... ... "''''t ... " :: ....Q ...fl111J1'V'l~~'V'lV 11Hlfl111J'V'l'IV1J 'll' 'U'I::'I..J'l..JI'Ylfll'U lfW'illflflV1J'V'l11~V'I Vfl'Yln::~::ITfllfl1'I'V'lWl'Ul 

11\h~'l..J1fl1'ItJ!1JtJij1tJlI'I..J'I..J~1~C'J ,,rijfJWfl1'V'l 111'1:: '~1Jl~'I!1'U'UV~t{'U~'f!\lfl1'V'l11J'll''U m~~ 5 il 

1~'Ur-lCl'illflfl1'I~ll11'U ~1'U 9l11J'U 1~'I..J 1~fl1'ItJij1tJ ~l'U'f!\lfl1'V'l1~~fl1'I ~~ ff'I 'I ~'I..J tJ 'I:: 1J lWII'I..J'I..J 1111J1 

" ~1~nm11tJ 'I:: 'll'1 m \I v~i'!'I..J lCl''Uil~'l..JtJ'I::1J1W 2544 ~~U'U nnrfl~l'U 11~fltJ 'I:: ti''U 'f!\lfl1'V'l 

II""~'ll'19i m::'Yl'I1~ fflli l'IW 'f!\I IICl::nlUfl~ l'Uffl1il'IW 'f!\I~~111~I;~~' 11,j fl1'I ti l11'U ~~ 'l..JtJ'I::1J lW 
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1'Um'J'~Wl'Ul'J'::lJlJL'Ylfll 'U1av m'J'~~111flV1JVi1L~V{m'J'~Wl'Ul'J'::lJmrV\j't'lhhum1J~l.:J'l 1,r 

ffl1J1'I tu ,j'1~.:J ,~~ ltJ' 'U 'J'::~lJ mnl iiU~.:Jl'U mul'J'f;)ih ::lJlJ,j'V\j't'l~11ffl'J' Lvlvn 1'1 ~~m'J' 'J'::lJlJ 
• )I • 

... WJ~ I 1 "..." ... v "I ...... 'I
lJ'J' rns L~VtJl.:JL'I11J1::eu ~tJ~ V.:IWWl'Ultl'UtJrr'llfl1W'll1J'lf'U 'YlL'U'U mVlJfl"11JW'U 'YllJ'J' m'J' L'U'll1J'lf'U 

ffV~fl a v.:JnlJ1tl:ri~tJ n~t 'U 'll1J'lf'U m1J fffl1W tJ~ ffl ff~ { rrun 'I m,j' 1~.:J' ~1 ~tJm'J' fl1J'U lfl1J'Yll.:J 
• )I I 

f;)'U'U ViL~'U 'YlH'~ mh.:Jff::~1n l~tJm'J' ~~ff'J''J'Vi'.:J~1'U1'U ua::tJ'J'::L1l'Yl'4flaln 'J'VitJ iiU~.:Jl'U',r 
" . ,

ffV~fla v.:JnlJlJ;lJ'Yl'Vl'U Vi ~Wl'U llJ;m'J'Vi~vlJff'U v.:JnlJ'll1J'lf'U~l'U rr'IJ1llW LtY'U t ,r'll1J'lf'U111Jfi~ 

111JL~'UL «l'IJV.:JlJ;m 'J'~ l'Urr'IJfl1W fffl.:J'J'::lJlJm 'J'ff.:J~ v ~1J 1tJ'il ii.:J 11ll1 tJlJ;rns ~ijffn tJfl1W'Q;.:J 

n"h~1'U'J'::lJlJLfl7V~ltJL~V1J ltJ.:J (network management) m'J'ff.:J~v~iitJ'J'::ff'Yl~fl1W fffl.:Jfl111J 

L~'Umn~nllwii fJW ti1 ua:: ~fl~ffi'IJV.:J'4flalfl'J' ~tJ iiU~.:Jl'U' 'U 'll1J'lf'U 'IIV.:JlJ;rnril!1JtJ~ 

2. ~1:U '4fl mns L;.:JWq~m'J'1J r-lam'J'1~tJWlJ11'J'::tJ::L1al~tJ iiU~.:Jl'U' 'Utl'Uv 

CI • c: ~I , l,d ~ "QI civ I

rr'IJfl1W'll1J'lf'U1J'J'::tJ::11almatJ 5 u 'J'ltJ ~~lnr-la~VlJU'Yl'U~H'l 'Yl L~'J'lJ L~atJ 20,347 umae 

L~V'U ua:: ff1'U t 11 qJ 11111tYltJ'UVrr'IJfl1W'll1J'lf'U iifl111Jrjn'W'U~ VV.:J fi'm 'I 'J'::~lJ1Jln~.:J 1J ln~ rr~'tJn., 

~1'U 1~tJii'J'::~lJfl111J rjn~'U~vv.:Jfi'm'J'tt.:Jn11~tJiiu~.:Jl'U '~un mn;'.:Jl'UL~1Jfl111Jffl1Jl'J' o 
• , ,. I " 

1l1fltJ~t ~fi il ii U~.:Il 'U fi ij 1l1fltJ ~t ~ fiL~'U fi1J.:J ru ua:: ~::..; H l'U Vitl'U Vrr'IJ1llW 'll1J 'If'U U'l1.:Jij 

~av~' il iifl111Jrjn'W'U~vv.:Jfi'm'J'tJ'Uvrr'IJfl1W'll1J'lf'U ua::iifl111JL~V tJV1Ji'lJ t 'U 1fftJVi'ff,rwfV1J~ 
)I 

tJii,j~.:Jl'U ~l1J~l~lJ ~.:IU'Uffl'Un.:Jl'U11~ntJ'J'::n'Urr'IJfl1W11'I1.:1'lfl~ ua::m::'Yl'J'1.:Jffl1il'J'Wrr'll fl1'J' 

nl11'U~tJ IuultJ t,rr-l a~ Vu 11 'Yl'U t 'U1tJUlJlJL~'U~.:J' ~ ~1 nn 1'1il ii,j~.:J l'Ut'U tJ'Uvrr'IJ 1l1W'll1J'lf'U 

.:JlJtJ'J' ::1J1W ffl11 i'lJ m'J'ffnlll~.:J l'U L~Vm'J' 1i1~ 1anVi'ff,r~vmniH l'U'll1J'lf'U nnuerutJ~tJ'U 
I " I " I 

Ii tJ'U{'IJV.:J'4flalm fitJiiu~.:Jl'U''U'll1J'lf'U iim 'J'fhi7.:J~.:Iff1l1WVl'Ufi'IJv.:J'll1J'lf'U Vl'Ufi'tJ'J' n'U~n 
" • ,. I 

'I1H'n a Vl'U VitJ n~ ~v.:Jii m Hhi7.:J ~.:J'J':: tJ::nm fitJ iiU~.:Jl 'U fi'Ul'Un11fl1'J' '~i'u r-la91 suu'Yl'U fi 

1Jlnn11 V1~til11'U~I~'U'lf1.:Jil~tJiillii.:Jl'UL~'Um'J'fffl.:Ju'J'.:J~.:Jt~~vm'J'tJiiu~.:Jl'Ul'UtJ'Uvrr'IJ1l1W 

'll1J'lf'U Lvlv t ,rln~fl111JV7.:Jw v1~~ vm'J'tJiiu~.:J l'Ut 'U 'll1J'lf'U 'IIV.:J'4fla1m ua::fl1'J'ii'U ltJlJltJ~ 

ffUlJ fft! 'U1,r'4fl al n '11'U 'll1J 'If'U fffHfl111J111JllvnlJn'V.:J 6'U' 'U ms 1,r'tJ'U ~lHl'U ffl11 i'lJ 

ufllitJ'U 117Vfl'Ul'U'll1J'lf'Um.:J '~li tJ'Ut! ~n'Q;91'J'~l'Urr'IJfl1W '~llti 11W'YlV'lf'UlJ'Yl wtJllJla11'lftJii,j~ 

mVlJfli'1 l«lWUml'UL1lff'lfn'J''J'1J'll1J'lf'U Vl'U911nma'll1J'lf'U unmtJ1l1wlhu~ L~'U~'ULvlv 1,rLn~ 

fl111Jl'I11J1:: ff1J'IJ V.:I ~~ '11 nl~ .:J~tJii,j~.:Jl'U 1'U 'll1J'lf'U ,,jiinn ltJnn~ltJ'IJV.:J '4fla lm~uvtJ fff1.:J 

.:Jl'U1,rnlJ fl'U' 'U 'll1J 'If'U mh.:J~.:Ja'Uwfv1JnlJun'tlt'll111m'J''IJ1~Ufla'U '4fl m m ~1'U rr'IJfl1W t 'U~'U ~ 

'tJ'J'n'U~l'J' ILa::'I11.:J 'na 
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~ ".....do ~ I tI........ il ..�
3. f11Ufl1nllufl::'Ylmj::'Yl\llLlJU~()m~ {)'IJ~.:J1U J1UJll'IJ().:J'lJflflln~ 

Hflm~1~V'Vi'IJ';h~mau::fl11llu~n~l.:JlllU L'Vifl''IJ().:J'lJ fIfllm ~ l~ U11TH1!1~U V"l'IJ fll'Vi'ltll'lfU ri.:J Hfl 

~()tI~ ::ff'YliHfl1Um~'IJ~'Hl~ ~~m~ l()mfflum~111i''IJm~ffmnt1.:JluL~().:Juu1fi~'IJ~rns tlJlllJii 

'Vi'IJL~tJ.:J 1 lu 3 'IJ().:J'lJflfllnnf.:J'Hll~ ri1ul'HtY111'H1!1I:fUV"l'IJtn'Vi'!Jll'lfuijfl11llffllll~(llum~1~ 

fI()llVi11~ ()f Ufl::'IJ'i'H 1~ ~~m~~()\!flL~()m~t1Uff"l'IJtn'Vi l,rij il ~::ff'Yli f11'VitI.:J nil ~tl6u~.:J1U 
tJ 

~.:Jiru thirn.:J1U'H ~ntl~::nu"l'IJtn'ViU,..j.:J'lfl~ m::'Yl~ 1.:Jffl1il~tu "l'IJ thirn.:J1Uff11il~tu"l'IJ~.:J'H1~ 
tJ 

L;V.:J1mJ Lm::ffmuum~ffmn fl1~fil'HU~'H~ntImm~i~vu m~1Jn()'IJ~ll't1.:J 1u~::~'IJtJ~llffmn 
tJ 

(tI~tytyl~~ 1'Yl ren 'H~() tI~tmfl'i1vu~~) 'H~ntI~~()'IJ~ll~::v::nu ~::VtVl1 'H~()~lllfl11ll 

L'H ine ffll~ ems ff!l.:JfI11 lli 't1nll::m ~ tl6U~.:J1Untl'!Jll'lfU UU1fi~L~ ().:In'lffl'lff~fm()'IJfI i'1LLfl:: 
tJ 

~::'IJ'IJ'IJ~ ms tI! llfJ ii'll v.:Jl:fuV"l'IJtn'Vi'ltll'lf'U ijfl11lli~u J1U ~ ems ~~'IJ~ms ff!Hff'ill"l'IJ f11'Vi 

i1().:Jnu h fI nni'n1l11hY'Hl"l'IJtn'Vi ffllll~(ltl~::Liiutn1t"l'IJtn'Vi'IJV.:J'lJflflflm()'IJfli'1 m~1,r 

°tl4 .... il "1"1~1 1 4 I 1 "I~"" ........ "IfI1 m1l1n'IJ ~::'lfl'lfU()tJ1.:JL'lJl \l LfI.:J1V Uflt ~fI'Yl'Vi'IJ'IJ()tJ U'ltll'lfU Lfl Lff~llff~l.:Jll'4llVffll'Vi'Uti 

~;ln'IJL~()ui1ll.:J1U Lm::'!Jll'lfU m~~~~()~()ffl~~ijtl~::ff'Ylitn'Vi ff!1.:Jm~ijri1ui1ll'IJV.:J'!Jll'lfU 
, " , . 

Lii~fl11llL~UL~1'IJ().:J"l'IJtn'Vi i1llfi~ i 1llU~ilty'Hl"l'IJtn'Vi'IJV.:J'!Jll'lfU 111 LVillfl11lli~U! lU VU'1Yi 

Lff~ll m ~..; H 1U111 U n.:JfI II fl'1 ff~ f ~~ 1'Yl Vl Ufl::Lfl'~ll! fl'1ff~ f Ltill't1nll:: nulcNlil ~ un ~ II 
.. "1".... 4t1 ........ 1" ..,j .... d4"

flVll'Vi1L~V~ 'Hn'IJ'lJflfl1m'Yl {)'IJ~.:J1U UtlUV"l'IJfll'Vi'ltll'lfU L'ViVm~'IJU'Yln'IJ()\!fl"l'IJtn'Vi msLn'IJ 

" .. "" ..,j ....
~1ll~TJJ'IJ()\!fl ffllll~ (l1Lm 1::'H'lJV\!flL'Vi()m~11.:JLLHU V'lJfI~ 1 LLfl::m~t1LLfl"l'IJtn'Vi~lV'lJflflflm 

m~~hn1u.:J1Uffltil~tu"l'IJlu'!Jll'lfUvdl.:JL~U~::'IJ'IJ 

4. 11lUm~'IJ~'Hl~~~m~ Hflm~1~V'Vi'IJi1ri1ulmY111'H1!1~UV"l'IJtn'Vi'!Jll'lfuij 

rns'IJ~'H 1~ nn LtI~ vuLL tlfl.:J tI .:Jni1~tl6u~.:J1U 1U ~::~'IJlllnil.:Jll ln~ "l~ 11lunu111uHu m~ 

LtI~VUUtlfl.:J~m~ tl6u~'1l LLfl::'Vi'IJi1m~'IJ~'H1~ m~ LtI~vu LL tlfl.:J~ ::~'IJm nil.:Jllln~"l~ 1U~ ::~'IJ 
• tJ • 

9i1't1.:J111'H1!1~u6"l'IJfll'Vi'!Jll'lfU ufl::~tl6u~.:J1U fiv m~ LHVU'Vii Hflrrn LtI~vu LL tlfl.:J1,r'Htl'JV.:J1U 

.,. ~ S'.Q 'jJ CI ~ "4.d cv ~ 0 

()U '1 Ufl::~l1U H'IJ~ '11 U ~ ().:J II ms ffl HUH \l.:J 1 \l1 '11 Ln~ nu Lil fltJU LL il fl.:J ~.:J U U fflU 
QI

n.:J 1U
Q Q 

'H~ntl~tnu "l'IJtn'ViU,..j.:J'lfl~ m::'Yl~1.:Jffl1il~tu"l'IJ fhirn.:J1U fflti 1~ tu "l'IJ ~.:J'H1~L;}V.:J 1mJ LLfl:: 

fltu::m ~ II ms'IJ ~ '111 ~ ~ t'IJ 'IJ 'IJ~ n1~ tI! II fJii'IJv.:Jt;fuv"l'IJtn'Vi 'ltll'lf'U~::~'IJV1Lf1 v~ H'1 fl1~ ij n1~ 

1Lml::~fftn'ViU 1~t\'()ll~ ri .:JHfl~()m~ t1Ufl"l'IJtn'Vii.:JlllULfl'~ll Jfl \l n .:Jflll msL~ ().:J UIuinerm 
tJ. • 

Q QI Q,I I" et. ... 0 ~ I 

'IJ~'Hl~ tnm J LL fl::11J)JU 1i~~ II LL~fl::'ViU'Yl'ltll'lfU L'ViVfflm~ (l'YllUlV fll~ m~tu Hflm::'Yl'IJ~Vm~ 

ci ci Q ,1 I fI fI Q I. Q,I fI I 

Itl flVULL tI fl.:J'YlLn~ 'IJ'U ~()().:J fInn~U tJ"l'IJ tn'Vi'!Jll'lfU fflll 1~ l:1'IJ ~ 'H 1~ fl11ll ~ 1llll ()n'IJ().:JfI m ff1U 
I " I I 

l1'v.:Ji)u v.:Jf1m'!Jll'lful U~U.yj l~vfil'HU~UltJ'I.J1vll1u"l'IJtn'Vi m~\!~tu lm~ .:J1U 'IJ~m~ tlJllfJii 
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e' i" ,~ i.l "'1111" d i"'Utl.:Jt;l'lHJ"l''Ufl1Vl''11J'lf'\.J 'I1n'11Jl'Hl~tl'Un''\.Jtl.:J~tl1Jqj'l11 '\.JVl'\.J'VI L~WfJl.:J~1~L~1 L'H1Jl::n'1J fl1fJ ~ 
, JI • 

tI~::ff'VIi fl1Vl i '\.J rnru~'I11~'VIi'VlfJlm~fj~'I1~'\.J LL~::~1Jfh~lLVll::LL~~::'U~'U'VI~'\.J~ 1~ fJijmnh 
• • JI 

L'VIff ~~~11J tI~::Lii'\.J~~ i,r"lLL'\.J::Ul LVJtlm~~WJ'\.JlfJtufl1Vltl~H~mijtl.:J~11Jli'.:Jn'l!'Un''4'\.J 
JI 

'VIi'VlfJlm1~tl~l.:JL'I11Jl::n'1J li'.:J i'U ff1'\.J'Utl.:Jfltu:: m~1J rm 'U~'I1 n .:Jl'\.J 'U~ mstI! 1JlJii~::~'Utl1 tn tl . 
... "'tld!., tI •(CUP: Contrracting Unit for Primary Care) fltu::m~1Jm~'VI1J'VI ~m:I1VlWJ'\.JlfJtufl1Vl ~::~11 

~.:J'I11~L;fJ.:Ji'l1,j (QRT: Quality Realization Team) LL~::fltu::m~1JmHl'\.J'llmhl!n.:Jl'\.J 

'I1crntl~:: n'\.J "l''Ufl1Vlul1.:J 'lfl~L ;fJ.:J i 'I1,j L~tl i ,rfj'\.J6"l''Ufl1Vl''11J'lf'\.J tI B,j'~.:Jl'\.J 11{'U~ ~~~l1JLill'111JlfJ 

'U tl.:Jtl.:Jflm~ i'\.J 1t1LL'U'U Lfl~ tl,jlfJ1Jim~tI!1JlJii'I{tl~l.:Jijtl~ ::ff'VI i tllVl~ tl1tI 

.. 
" 0 Q,/ Clt. CLI CLI ,,_1

'UtllD''UtlU'U::D'1'H1'l.1.:Jl'U1iltlfl1.:Jfltl 'U 

rnrffn~11 i '\.J .:Jl'\.J 1~fJL~tl.:JtI~:: ff'VI i ~~nn'U i'l1 n ~~nn'U tl.:J fj'\.J 6"l''UtllVl''11J'lf'\.J 

~.:J'I11~L;tJ.:J i 'I1,j L~'U .:Jl'\.J1~fJ~'I11t1~::ff'VIi~~m~'U~'I11~ ~~nn'Utl.:Jt;l''\.J6f{'Ufl1Vl''11J'lf'\.J LL~::;J 'l ~tJ 

~ij fl111J ff1J~'\.J 'Ii'ti'UtI~:: ff'VI i m~'Ui 'I11~ ~~ m~'U tl.:Jt;l''\.J 6"l''U tllVl11J 'If'\.J ~~n 1~ 1 ~fJVl'U ..h;J 'l ~fJl{1'\.J 

1m.:In'fl.:Jtl.:Jflm~ 11 'l ~fJl{l'U1Jfl~lm LL~::11 'l ~fJl{l'U m~'Ui'l1n ijfl111J ff1J'tiuti'UtI~::ff'VIi~~m~ 

'U~'I1n ~~ m~'Utl.:Jt;l''\.J6''l''UtllVl11J'lf'\.J L~tl i ,rLfi~mHhLij'\.J.:Jl'\.J 11{'U n ~m1J Lill'111J lfJ'Uim~ tI!1J 

lJii'Utl.:Jt!''\.J 6"l''Ufl1VlCJt1J'lf'\.J LL~::Vl'U"h;J 'l ~fJl{l'\.J n'fl1VlLL1~n' eu1,jij fl111Jff1J'ti'\.J ,;'ti'UtI~ ::ff'VIi~~ 
Q QI tI QI QI tI I JlQ QI 11) ~ il d.ci, i' JI.d 

m~ 'U~'I11~ 'l~ m~'Utl.:Jfj'\.JfJ"l''Ufl1Vl''11J'lf'\.J'l'Jn~1~1LL ~ fJtlfJ fj1'lfJ L~lVl'U ~::L~'\.J 'VI'\.J In''\.J 'l~ tlfj'VI 
• JI 

rru i 'l LL~::n'l1Jl~(l~ 'l::ul1Jl't;,m~ffm:111~fJi'Ufli'.:J~tl 1t1~tl 

1. fl1 ~ ij n u ffn ~ 1 '111 LL 'U 'U l'~ ~1 LL il ~ ~ 1 '\.J n' tll Vl LL 1 ~ n'su m fJ' '\.J LL ~:: 
" e' ... v i"d., ... J., 1111' .,

n'fl1VlLL1~~ tl1Jfl1fJ'\.J tln'Utl.:Jt;l''\.JfJ''l''Ufl1Vl''11J 'If'\.J 'VIn'l1Jl~(ln'::'VItl'U '11 L'H'\.J ~ n~tu::'VI'lf1~ L~l'U tl.:J~1 

LL tI ~I{1'\.J;J'l ~un'tllVl LL1~ n'tl1J 1I{LL ti rru 'Ui'l11~ ~~ nlH 'Uti ~:: 1J 1tu 1~ rn HhLij'U ;1~ 'U tl.:J 

tI ~:: 'lfl 'If'U ~ i''U ~~ 'lftl 'U nn ij t'h'\.J';11J'U tl.:J tl.:Jflm "11J 'If'U ~ H '1 L~ tl Ul1J11Lfl ~ 1::M'1111 ilu 'U 'U 

., ., ~1' .1 
fl111Jn'1JVl'\.J1I L~l1Jln'U'U 

JI • 

2. fl1~ijm~ffn~1t1~::ff'VIi~~m~'Ui'l1n~~nn'Vl1.:J1{1'U~1;1~'VI1.:Jfl~ijn~L~'U 
" ... 011 "oIl.,e' il "1' 11'" .J

'U mol ~ L'lf.:J ~ n rrun~ (ln':: 'VI eu(l.:J ~~~Vl1l rrn ~LL~ "l''U fl1Vl ~:: 'lfl'lf'\.J L'\.J '\.J ~11'\.J rmn', 1.:JLn'~ 1J "l''U tllVlQ)f.:J 

L~'U 'ti'U11 fi 'l'l1crn'Utl.:J rnsi,r'Ui nntl!1JlJii'U tl.:J t;l''U V"l''U tllVl CJt1J 'If'\.J ~ 1l'1'\.J m~ n'fl.:JLn'i1J "l''U tllVl 
• JI • 

1Jlnn"hm~i'n~l hfl 1~tJLUVll::mi1Jhfl.yh~'\.J;Jqj'l11"l''Ufl1Vl''\.JVJ'\.J~~tlhfll'Ul'1111'\.J hflfl111J 

~'U 1~11 ~ ~.:J 1~tl'l11fl111J ff1J'ti'\.J,;'ti'UtI~:: ff'VI i~~m~ 'Ui'l11~ ~~m~ i '111I{~~'U ~~~ ~ l1Jlill'111JltJm~ 

i,r'Uim~tI!1JlJii~i,r'Uim~"l''Ufl1Vlmh.:JL~'\.Jtl.:Jfl~11J ~m~tl.:J LL~::LL'U'U~n'1J~n'l'U 

http:LL~::fltu::m~1JmHl'\.J'llmhl!n.:Jl'\.J
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3. f11'SijOl'S ffflfl1'\"mlJ'S' 'U1L~~1J~'U'1 ~f11~,.:h'l~ri':H·rfl~vlJ'S~ff'VIi~~Ol'S 

t1~'H 1'S ~~0l'S~ V{ltY'U6~~fl1~'ll1J')f'U ~l~'UV'Hi' 0l'S ~~ fl1~~ 'U 1~ l~fl vd'fl~;~ titl 'll1J ')f'U 1J1fl ij 

lf1H fI'!1.:1 V{I flms 1L ~~ fll'S t1~'H 1'S ~~ fll 'S hi ~t1 ~v'U V1'lij rru ~ 'U 1fll~ 1titl 1L 1.1 t1lJ 'S ~l~ 'U 

... 1 Q Q QI' t ttldo, "Q " .d QI ~ 0'Q

IJ'S~ ff'VIll ~~ mnrns1 'ltJ 'U f1 H'U 'VI ')f 1L'U 1f1~ 1.1 'VI 1.1 'VI tI1'V1'H 'U 1'VI 'V\1{1 ff {If11J~ f){l V{l f1 0l'S tr'U tJ~~ fl1~ 

.... .~.. .1" ";'~QI ... QI"~ ..l
'1J')f'U~V{I Parsons 'H'SV1JOl'SlIJ'StJtll'VItJtI~~Ol'SlJ'S~l1J'U'VI ~lfltlOl'SlJ'S~11J'U~~~~nl1'\.J~~fl1~'VI 

" ~ ".. " 1l'U'Ul~ ~1~~11'U0l'S fI''S l{11fl''S1J ~~ fl1~~ V{ltr'UtJ~~ fl1~'ll1J')f'U ~ 11J 'U tJtI1tJ~ V{I m ~ 'VI 'S 1{1 ff11l1HU~~ 

1L~~'L'hum1'U m;fllJ'S ~ ti'U~~ fl1~1L -H {I')f1~ lviv'11'ff11J1'S flvi tI1tJf1111J ~'U1L lJ'S~ V{lil'l~tJ~l{1'1 ~ V 

.1 .::l" .. QI " ,~....: ~ 
IJ'S~" 'VI 11 ~~fl1'S t1'S'H 1'S 'l~fl1'S~V{ltr'U tJ~~ fl1~'ll1J')f'U ~l~tJ{I~ 'U 



'" i:l'11i11Wq'U. 'U'U'Vl'l.fi: m::'Vl11·:aY11i1·HU'q'U. 

CI Q,I~ tI QQ" ~ Q,lAcl<Ql Go' 

lmV.:lfYfl~ lflfl'Vi.:lfY une 1.:1fYl Lnll1fY11.:1fY. 2550. "fl11tJ111111::m.nJ1fl11 fllm!1::~tJ'Vi'U'Vl". 

'U. 119-137. L'U ltJnerl11"10l1U1::'qlll"10l1 vtD.:IU«yqpU0l1eWWlU1'HDnU1::nu 

q'UfIlvt01U'HU11Dll 4. 'U'U'Vl'4t ffm,j''U1~V1::tJtJffl1il1tu'q'U . 

.c:. ~ d' ~cv " ~ .d_ 1
fl.:lUfl11'Vl'VWlJUYl'Vl1i. 2543. "fl11tJ11111fl111lJnV'UUU,N". Business Com 12,39 (September): 

71-74.� 

c9 '" '" 0' _I ""_1 ... .., _I'" ...�i fl1n911 ~.:Ilfff:W1'Vl1YlV UCl:: u1::'lfl1iu nem. 2550. 11r.J.:I1U~~0l11;)r.Jq'UfIlvt'U!1l1J1ltJ1m1 

U!lllJij: mnu'''qJ1uuiilliim1q'UfIlvtijPi1'H's.i. 'U'U'Vl'4t ffll1fl1~Vff.:lfl1lUCl::'q'UfllYl. 

'Uihlj1 l1'U'Vl'4~1, fl~11r-4;;CY i'lfflti11.:1 UCl:: ilV::~~l 'U1fl::1fliitJ1. 2546. 1UJ.:I1Um11~r.J 
~ AU .. _loC:\...... 4 _1__I" U _I .. CIIct 

Ifl1.:1n111;)r.J1".:I'U{)'UlJIm11vttJ0l1'U{)1'U1::tJ'UtJ1m1q"f11vt1::~l1.J'U!1l1J1l:O1WAn~l 

, Q,I.cI.... QI QQI 

U'qll"UfIlfllJl::1UtJtJm~r.J.:Il'HUtJ.'U'U 'Vl'41: ffmtJ'U 1~tJ1::tJtJffl1i l1tu 'q'U. 

'" "" '" 0' '" "'" _ 1 "" okflCVIl tJtuCVI\JI1'4 fJCl UCl:: Yl'lf11fl1tu uCYQP1Wl rn. 2545. "fl11u1::'I1111'lflfl1111'U.:I'VlfY111'l:l 

QI <iCllQl I 'JJ QI I QI I QI Q 

ffmtJ'U1~V1::tJtJffl1il1tu'q'U 1111ff11.:1'q'UfllYlff.:lfl1l ~ff.:lfl1lUl1.:1ff'U\JIfllYl". 'U. 17-18. 

l'U ltJnerl1U1::ntJ'Um1U1::'qlll"10l11~tJ.:I1::tJtJ'U;m1q'UfIlvt1::~'UU!1lIJij : 

ctllCl 'T ' QI.d Q " 

n1WAn~111.:1vtr.J1'UUI'qll"U fIlfln~HlJItJuaH. 1'U'Vl5-7 ff.:l111fl1l 2545 tu tT'UtJ 

"" _I' "" 0"" '" 0' '"'U'Vl11fYfl11UCl::fl11U1::'I111 innn. fl1.:11'VlYlcIJ: tJ1'l:l'Vl \JI qf1 ~lfl\JI. 

o oQ tI IlI!I4Q.t 
mu::m111fl11fll'U 1tJfl11 un:: fltu::m111 fl11~11'U 'U.:Il'U ~'Vl1ifYlff911fl1111 111111 t:I1Yl flYl Wl'U 11::tJtJ 

Q _I .. 4 '4 U .. _I .. 
tJ1fl11u!1I-t]1I. 2550. vt.A. u~uq'YI1iAlerlJl1fl1111111111tlvtWlU11::'U'U'U1m1'U!1l1J1l

" " , 
2550 - 2554. 'U'U'Vl'4~: 'Ui1l Yl~'U~.:IUfl'U~~tJtJ~'lf;;.:I. 

d _ I Q "_ I Q QI QQ Q 

~fl'UYl::~.:I lYl.:l~l~, fl'Ufl111tu 'q111tuuumtu, u1::fllYl1 ~'U'U'VltJ1 un:: j\JI1J1l1n1l'q'U'Vl1. 

d _I"" .. _I" .U
2547. 11r.J.:I1Um 1Anowl'U1::er'YI1i~a'Utl.:lfll1'U1m1q'UfIlvt1::~l1.J'U!1l1J1l ua::vtqlJln1111 

q'UfIlvt'Utl.:lU1::"1,su1ul'UlJIUtJlllU fIlr.J1lJY,::'U'UU,::ouq'Umvt01U'HU1. 'U'U'Vl'4~: 

fffll,j''U1~V1 euumn11tu 'q'U. 
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" '" .... '" ..... 1 " .d '" '" 11)
~W1",m~tlnJ'I111'YltJ1'W 1'YltJ1"tJ1J~::'Jj'lmffTM1~. 2551. "fl11::"'N'Vl.:j'\J~FHjCJ.:jVl~L'YltJ." 

[~::UUVV'U,,,t1']. tt'l1rl.:j~lJ1 http://www.cps.chula.ac.th/pop_info/tha/Newsletter

... 
2551/news/news_th_71-162.pdf. (9lJlJ1f1lJ 2552). 

'" 11) .s.1 ~ .1"'.1 ... .s .1 
~m 1'Jj'1 L'YltJ. 2542. 11tl.:Jl\,lfll1ftfllHu1::Cf1.Jfll1Wfll1lJ{J3lJ1::tJtJq"fIl'Vi: fl1Wftfl'lJllJ1::n1ft 

ct .Q QI .Q QI 

88a1Vl1lDtI. lJlJ'Yl'l.P: ffmUlJ1~tJ~::UUfflti1~W~'\J. 

;19l,J ff~i'9I1.J,jmf, ~~i'91t1' .:j1lJtntJ~~L'Vlff1",fl11n1 ff~i'91'U,j,,~, ff~~ti1'Jj' tiff1t~~witJ It,,:: 
I ..

d QI.Q ,. QIV IV , .. QlV 

~ t91 ~ ti~ ~ lJti'Jj'Vls. 2549. 1 ltl.:J1\,1 Ifl1.:Jfll1l{Jtllla::'Viflt\,llIlN\,III",tJnlla::lfl18.:J'Vl91 

fJWfll'Vial\,l~ 2 "l~ 8. lJlJ'Yl'4t ffm,jlJl~tJ~::U'l.Jffltinw~'\Ju,,::,h\7n.:j1lJ'I1nn,j~::tilJ 

,!'\Jfl1'VlU"';.:j'Jj'l~. 

.... " d • I " "!II '" " 
~lJ'Yl~l'Vlqj 'l!1J~::fl1'Vl~~W. 2543. atl1\,1::q"Ill'Vifl\,l muu 'Vi.ft. 2543. nl.:jl'Yl'Vl''1: frl:l1n1~'VllJ'Vl. 

~~11~ n~lJl~fl.:j. 2543. flll",K",,",1'::'tdHif{J~tlal\,l'llflflDafl'lJW::.:Jl\,lIlD::tJ11t1lfllft 

~" ...- 0 _I 0" tV tV
8.:Jflfll1fltJfJWIll'Vi'VlVlfll1nHl\,l'U8.:J'VitlltJTalJ1::{Jlfll111.:J'VitlltJlaa.:Jfl9lfl1::n1l.:J 

T '" ... ".1.... 1 ".......flall,""'. nl.:jl'Yl'VldJ: 1'YltJ1lJ'VllJti1J~tyqll n, ~Wl".:jmWlJ'I111'YltJl"tJ. . ., 
'Jj'lJ~lJff1ti l~W ~'\J ~.:j'l11911"MtJ.:j '1 '1111. 2550. "n1~ ~9111'1.hYi11"Yi~.:j'\Jfl.:jffmi'l fllJ 121tJ'llJ ~.:j'l1191 

., . ... '1 I '1 .1 ..... .... ... Gl ' .......�
l'Jj'tJ.:j 'I1lJ". u. 3-4. jl11tl.:Jl\,lfll1lJ1::"l",i:flfil1Wq'U8111l8{J.:J't'Il9l1'VtI.:J L't'I",. f1H'Yl 2 

,j~::~ltl2550.1lJ~ 21 ff.:j'l11f1lJ 2550. 1"MtJ.:j'l'l111: ,h\7n.:jl'Uff1ti1~W~'\J~.:j'l11911"MtJ.:j'l'l111. 

wn'Yl~ 191'Jj"mff~, lfl1'Vl~ 1~'I11qj, ~.:ji'n flJi'91U U"::1~~W'Jj'lJn ~lJ'Yl'lIlJ. 2552. if{J~tI~;j 
4 Q' QQ 0 Q.ce J 
8nl'ViaVl8fJWIll'Vi'V lVlfll1nHl\,l'U8.:J'Vi tIltJlDl'Vl'V'Vi tI\,Itlq"Ill'Vi"l",'V\,II"Vl 14 

fl1::n1l.:Jalll1wq'U. '\Jf)lJunlJ: 1'YltJ1U'VllJ1f,j~qjqj11n, lJ'I111'YltJ1ntJ'\Jf)lJUnu. 

ti.:joitJ ffU~1.:j'l:i'. 2540. 'Viqg)fl11"'8.:J~fll1.VilJ~f1f.:j~ 3. nl.:jl'Yl'VldJ: U~'l:i'YllHVilJ'Vl1'YltJ1IJ1JU1 
... . .... 

'Vl1U"lr ~ln9l. 

~~ ::In tJ~ ~ 1~~ qj1ffnl J ff"tl. 2544. 11tl.:Jl\,lfll11~tlfll1t.1a1t.11::tJtJq'UfIl'Vi: fl,Wftfllnt.l,::n1ft 

tV tV .Q QI .Q~ 

8.:Jflq'lJ (iltJtJ1l",). UU'Yl'4~: ffmUU1~tJ~::UUff11l1~W~'\J. 

u.:jnn'l:lW li'"lr"lftJ. 2543. 'Jj''''4~: U~'l:i'Yll~lJl~U'Vi1"'1IY1\,1flll"'fIlYl\,l~l\,1fll11~tllla::aag).
4 .... ...." ... ........ ....... Gl Ji ... ~ ".1�

'4qjlH).:j 'l!'Jj'tJUff.:j~91U. 2539. 11tl.:J1Ufll1l{Jtlfll1'ViWl\,llatll\,l8\,11",tll\,lI'U9I'Vi\,lnnlllJIID:: 

Ji ... ...� 
'Vi\,lnlil'Vi1::. UU'Yl'l,J1: m::'Yl~1.:jff1ti l~W '!'\J.� 

.. I .Q ~ cI tI d ... I tI .Q ~ QI Q VQI QIlQ.Ql
1J~::ff'Yl1i "~::'VlUti, l'Vlqj1J~::fl1 ff1 ~~U UtI:: "n'\JW11911Jff~n""lrtJ. 2544. 1UH1\,lNDfll1l{JtI• 

fll,t.1,::lij\,li:f8.:Jnftl11'lJ'U8.:jfll,i:flfil,wq'U\JD!l\,l. nl.:j l'Yl'VldJ: fl.:jfl'n1~ i'tJ ff.:j ffU ~1U":: 

.... .... " 
'Vlff~IlW~ (~ff'Vl.). 



273 

oIQ Q.r oIQQI et .. J_tf .., J , '_I"" J ,
tl~::rCl'~! 1JWCVlfl'fl~. 2540. m1llfl11::"''U'l'lrJflD'~NaVl8'U1::CnlfiNa8~flm1'U8~'''Ulti 

ell ... 4 "" ell "" "" ".1"" ..
f1fl'l:llUlflflfl fl1'llD''lltyflfl'l:l1. fll:ll'YI~'1: l'YIfJl'U~'U1ilJH\!qJ1lDfl, ~Wlll.:lmW 

1J '-111'YI fJ1 ~fJ . 

• I':! SI .... " .1 ... .... .1 "" .. .... 1 "" ......... 1 ...

lJ~~l U;J61~fl't:l, lJ1W1J~ renesuune, ~'YI1ifl'l~W l~'U1J:: 'U, l'il~l 'YIl~;J'U, ~CVll1Jlfl' 1JW 

QI ~ Q 0' .." 4V .. uee ~~fl'fl~ 61ifl1Jl'U'U'YI. 2543. 11tl~lUm1f1fl'l:l1'U8lD'U8m1'nfllu11::1J1J1J1m1 

q'UIll'n1::,~tJ9YU'U8.:J'f1rJ 1um1t1ibtl1::1J1Jq'UIll'nU';.:J'l119i. 'U'U'YI't.{~: fl'm1J'U 1~fJ 

~::1J1Jfl'l1il~W ~'U. . 
QlQlA I QQ' 41:1. ct 

~~::~l'lf1Jqjty;J~'U.fl1~U'lH'lfl;J.2550. "~l'lffl'il'i)l~l1Jfl't:ll 1ll1J G>~d ;J6'U'YI G>b fl G>G 1J'Ulfl1J 

.. I ..; 

~~~o". [~::1J1J66'U
, 

ll'U]: U'I1M'YI1Jl http://ww.nationalhealth.or.thldatabase/ 

P.R.BllIratchakitcha.pdf (l ij'Ulfl1J 2553). 

'~\I11V efl'11i'U1J~. 2553. "fl1~tl~::lij'U Nllfl1~~11il'U.:Il'Ufl~ilfl'lt1J'lf'U 1 H~fJl1J111 

1J 'I11fl'1~fll1J". 'l~"''lllrJl'''''JflHm1 U'nfl~ U'nflrJD''lllfl'llU';.:JtI,::lflfl'nu 93, 2 

.... .. 
(fJ1J.fl1~'U1i): 244. 

ct tI _I" _I .... ~ 0 Q ~1 ...QI 

mw 1J'I11'U'U'YI. 2529. m1'U1::l'llU'U1::D'f1fiNa'U8~8~flm1. fll.:11'Y1W1: fl'l'Ufl~1J~ m~fJ'U 

fl'1;J{ 

1J'I111'Y1fJl~fJ1J-H~1l flW::U~'YIfJfl'1fl';J11H~fJl1J111~11Jli1J~.2544. 11rJ.:J1Um11~rJ'nfllUl 

.1 ""... "" .1 ~ ......
3'UUtJtJm1'l~tJ1m1q'Ulll'n1::~tJ'U!'ll.Q'llIU'1'll'l1U:fl1Wflfl'l:l1'1'll'l1UlllflflaH. 

ct Go' 4Q., 

'U'U'YI'tl~: fl'm1J'Ul'ilfJ~::1J1Jfl'11il~W~'U. 

.. ..."" .. 'I' ... 
fJ.:I~'YI1i ~.:I't:l~Ill~. 2542. 11tl~lUm1l'lrJflHla8fl l"''ll1::tJtJtJ1m1D'lfi11Wq'U. fll.:11'Y1~'1: 

"ht!flVi1J-.{\Ill i1ilfl1J IIti1J 'YI6.:1. 

~l'lf1JwcVi;Jfl'm'U. 2546. "fl111Jf". 'n'lUl1ifl1'll il1JtJ11'l11JWallVlrJD'fJ1U 'n.f1. 2542. fll.:ll'Y1~'1: 
csc1 flQI Q ~ tI 

'Ul'U1J'tlflfl'~1J 11lfl'lf'Ufl'. 

o "" ""... ... ClI .. __. 2546. "'YI1111". 'n'lUl1ifl1'll iltJtJ11'l1tJWarlVlrJD'fJ1U 'n.f1. 2542. fll.:11'Y1~'1: 'Ul'U1J'tlflfl' 

QI Q ~ 0' 
~1Jlllfl'lf'Ufl' . 

..6 "" "" "" ... __. 2546. "1111::~.:I~.:I". 'n'lUl1ifl1'll ilUU11'l1tJWarlVlrJD'fJ1U 'n.f1. 2542. fll~l'Y1~'1: 'Ul'U 

4a1 0'0I.Q ~ tI
 
1J'tlflfl'~1Jlllfl'lf'U fl'.
, 

.... ...... 1 tI 0 Q ... I .c:I .. .QQI tI _.c:I Q.I ,1I:t 
1l~~1111fJ 1~'lf~ ~'i)'U Ull:: 6'ilf1~1 'lfl'UlJ~::fl'lfl';J~. 2545. 1::ltJtltJlfim1l'lrJ. fll.:11'Y1~'1: ~1J~~ 

"" ..
fl1~~1J~. 
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l;m fl'~~'Vl'I'HU, 1.h::fiw ~\l~ltJ1, ~ij'l:lJ1 t!'U'Yl'4~'I U(1:: fJ1'I l1~fln\l. 2544. "Sltl-31U 

"'4.1 Q "' ... 1'" cS QI .QQI 

Nam"Sl~t1Vitl11JH'lUa::"S::1J1J1J"Sm"Sq'UIl1Vi"S::Y11JlJ!1JoQ1J.'U 'U 'Yl'4'I: 11'fl1U'U1\l tJ~ ::UU 

11'11)l~W~~. 

" 
1(111W6 111''U1i'~U, 1;~~ fl'~~'Vl~~W, 1.h::fiw ~\l~1V1, lfmn fJW11fl~fl(1, ~ffW'H1 ihJll~1J, 

~;~~1 1YitJ'U11'111'~, 1.h::tJ-3fl i1J~~::tJ(1, 'I11J'U1~ 'Vl\l'U11J1fl{ li'U1i'm1 ~l~~W1.h::Yifl', 

1.h::Yi1J~ 'rj'Yllii'm1fl(1, Q1tJ-3fl ~'U'Yl'Il;~'I 1m:: 1~'I11 .yh~. 2544. "S1t1-31um"S1~t1 
.1 ""... "".1'" ..... dI ~... I1 

1lJU1J1Jm"S~Y11J"Sm"Sq'UIl1Vi"S::Y11JlJ!1JoQ1J n"SWftnll1 lUI'UgJll1fll'HU8. l'11tJ-3 'H1J: 

1J'H11'YltJ1~tJl'l1tJ-3 1mJ flW::'VltJ11.J1(1fl'l11'~f.
 

"
 lh\lu ~-31\l1~l11'(itJ~ U(1:: ff1111W Yi'YltJi'-311'q'l:ltJ. 2546. ~::uU1.h::ti'U~'UfI1'VlhJ1.h::l'Ylfl'1'YltJ . 
o QQI cI 0 QI ... 

- fl1fl11J1\ltJ'Yl11'1fl~. l~lm"S1:fUil"Swq'U 12,2: 159-168. 
I 

~ QI d d QI ., ~ ".Q 41:1 1 "" QQ...
fl'~'I1tJ fllqj\l'U 1111', 'Yl11~'U lJ~V1'U'U'Yl 1m:: ~l~fl fl'~~ 'U. 2540. mnnen l~1:fagJYlI'H1J1::1:f1J 

o tV • .., .QQI "Q1.Q ~ 0 QI
 

1:f1'H"S1Jm"S1~t1. fll-31'Yl'Vl"1: U~'I:l'Yl 'Vl'l1~fll'U~'VlU(11fl'l1'U \llfl~.
 

fInn\l ff1~fl'l:lW (U~~W1ifll'I). 2552. "fl111Jff1fi~~v\lm::U1'UfllmtJ(1\1'U 1tJ1.J1tJ11'1li1~Wt!~". 

Ultl1J1t1ua::uNuuuil"Swq'U 11, 1-4 (1Jm1fl1J - i'U 11fl1J): 1-2. 

11'fl1'Vl~ ;1'U1\l~t'\!. 2543. "fll~U~'H l~fll~ 1tJ~tJ'UUtJ(1\11'U V\lflfll~: m1Ju'U 1'Yl1\1~V\I'Ylq'l:l ~ zr. 
.. ..., "'.. ~ ..... A Q

1J'HnYltl1atl'Hlliltillila1JVi"S::&ntl"SVi (1Jiln.l~ln1"S) 3, 6 (1J.fl. -1J.tJ.): 78-81. 

11'fl1,j''Ul~tJ~::UU11'1li1~W~~. 2547. 'HlnnflYi 'Ha1",h Via-3ifqJqJ1: «n1"Scn~U1'Hanu"S::nu 

q'UIl1VialU'H'~\ 'U 'U'Yl'4~: 11'fl1,j''Ul~tJ~::UU11'1li1~W~'U. 

o ... ~ .1'" "" J "" "'.1 ~ __. 2548. "S1t1-31UNan1"SYI1IUU lfl"S-3n1"SlJ"S::I1JUNaaVi !in1"SVi~U 11J"Sn1"SlJ!1JoQ1J lU 

lfl"S-3n1"Stf-311:f;1Jq'UIl1Vi1:fQ1U1J;m"SU!1JoQijqfll11JlrJUIQft (PCU ~UNU). 'U 'U'Yl'4~: 

11'fl1,j''U1 ~ureu U11'1li l~W ~'U. 
QI Q QI QI QQ' .Q Q tV 

11'fl1U'Ul\ltJU(1::'Vl~'U 1~ euu ~'U fI1'Vl 'lI1J'I1'U U(1:: 1o!(1'U li11'1li l~W ~'UU'H \I'111~. 2550. "S1t1-31Ul~t1 . 
T tV" "'" tV , A ... 1 A cIlfl"S-3m"SVif)lU1'U811:fU8na &nn1"SVif)lU1ua::"S1J"S8-3fJWIl1Vi'HUlt11J"Sm"SlJ!1JoQ1J -31Y1Y1 4. 

d QI QQI QI 

'U 'U 'Yl '4~: 11'mu'U 1 \ltJU(1:: 'Vl ~ 'U1~:: UU~'U fI1'Vl 'lI1J 'I1'U . 

QI JQI Q QI rI" 1 ... "...
11'fl1U'U 1\ltJU(1::'Vl~'U1~::UU~'UfI1'Vl'lI1J'I1'U. 2550. &n1JVlnNan~Y11Jn1"Sw. fll\ll'Yl'Vl"1: ~ \I'Vl1J'Vl~. 

11'1Jffn~ li~~1Ji~1~U. 2543. "S1t1-31um"S1~t1n1"SYl1JYllUU"S::i.'I'1Jm"S~'U8-3U"S::lYIft 

1:f't'l1!811J;m 'Un1"SU~1U"S::1J1Jq'UIl1Vi. 'U'U'Yl'4t 11'fl1,j''Ul~tJ~::UU11'1li1~W~~. 
d ., tV "Q oIlQQI clcI\I1 ., 

11'1m ~'Ufl'~l\1fl'. 2550. m"S~Y1n1"S: mn~1J1JtHUn1J"S'H1"S. fll\ll'Yl'Vl"1: U~'I:l'Yl \l.'Vl. LClf1um 

~ "0 QI 

'Vl~'U'Yl \llfl~. 
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thirnnwff11il~tu ty'U ~,n'ri~ L~tJ.:I 1'Hli. 2550. "~~t11~1.l ~::LihJLL~::i'1J ~f).:If1tu1l1Vit;JlJ Vty'U1l1Vi 

11J'lflJ". lJ. 8. 1 lJ n11tJ1::1SJflw::n11SJn11fiSJ~tAn1!ll~fll'UlfJWll1vttJ1::\ili'~,1'j'~ .. , . 
l;fJ~l't1,j (QRT~~'t1l~) L1a::lfl;ellilfJ (QRTlfl;ellilfJ). fli'.:Il1 1/2550. 1lJl1 31 ijlJlfl1J 

2550. L~tJ.:I 1'Hli: thirtl.:lllJ ff11il~tutl'U~.:I'H1~L~tJ.:I1'Hli. 

thirtl.:lllJ ~.:I'H1~ L~tJ.:I 1'Hli tl~1J.:IllJ~WllJl~'Vl1ifYlff~fffl1il~tu ty'U. 2549. n11tf1til1Wq'U 

l;fJ~l't1,j 2548. L~tJ.:Il'Hli: thirtl.:lllJff11il~tuty'U~.:I'H1~L~tJ.:Il'Hli. 

thirtl.:lllJ ffl1il~tuty'U~.:I'H1~L;t1.:11'Hli tl~1J.:IllJ~WllJlf1tu1l1Vi . 2550. "~~t11HI~1~1.l~::LijlJ 

f1tu1l1Vi~11J1Jlm!llJt;JlJVty'U1l1Vi11J'lflJ~1t1.:11lJt11~1.l~::11J". lJ. 8. 1lJ 11fJ~l'Un11 
.. r •_I .., , • u u • ~ , .., ell .ct.QI 

1J1::1SJflw::n11SJn11vtfll'UlfJWll1vt't1'UlfJU1n11;)~'t1l~I'VfJ~ '"SJ flHTI 2/2550. 1lJ'Vl 

15 ViqfY;t11tJlJ 2550. L;t1.:11'Hli: thirmllJffl1il~tuty'U~.:I'H1~L;t1.:11'Hli. 

_I co .. 
__' 2552. "~~t11~~~1~lJ~::L1JlJfJtu1l1Vi~11J1Jl~~!llJt;JlJtJty'U1l1Vi11J'lflJ~1t1.:11lJt11~ 

1.l~::'J!1J". lJ. 4-6. 1lJ 11fJ~l'Un11tJ1::1SJflw::n11SJn11~fll'UlfJWll1vt11,.hfJU;n11 

~~'t1l~L;fJ~l't1,j flf~~ 1/2552. 1lJ~ 24 lllJ11fl1J 2552. L;tJ.:Il'Hli: thirmllJ 

ff11il~tuty'U~.:I'H1~L;t1.:11'Hli. 
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1O. tY'\.JV",!lllfll'Vl'VlJ'lf'\.J~l'\.Jih91l11 ~11J1l1J1fl/{l.:l V1LflVff'\.J tilLL'Vl.:l ~.:I'I11~L'I1tJ.:I t'l11J
 

11.	 tl'\.JV",!lllfll'Vl'VlJ'lf'\.J~1'\.J~VlIlI11 ~l1Jll11';~l-1 V1LflVff'\.Jtil11'Vl.:l i.:l'l11~L'I1l1.:11'111J 
fI "40 40 dOl Old'" 

12.	 tl'\.JtJ",!lllfll'Vl'VlJ 'If'\.J1J1'\.J II1.:1 L'I1'\.J V t;l11J1l1l1.:1 L'I1'\.J V (I1LflV~VlIff:: Lfl~ \1.:1 '11 1~L 'lfll.:l L'I1lJ 

13.	 tl'\.JV",!lllfll'Vl'VlJ'll''\.J 'l'lfllfftn'\.J ~l1Jll 'l'll'lIfftn'\.J V1LflVffl~ fi ~.:I'I11~L;ll.:l t '111J 

14.	 tl'\.JV~'\Jfll'Vl'l!lJ'lf'\.JoU1~.:I ~11JlloU1~.:I V1LflVffl~ fi i.:l'l11~L'I1l1.:1 t'l11J 
: ~ ~ 

15.	 tl'\.JV",!'\Jfll'Vl'VlJ'll''\.Jlll.:lLil.:l ~l1Jlllll-1Lil.:l V1LflVff11 fi i.:l'l11~L;1I.:1 1'111J 

16.	 tl'\.JV",!'\Jfll'Vl'VlJ'll''\.J~l'\.Jff'\.Jfl::lIVlJ ~l1Jllff'\.J'Vl~lll,rVlI Vl m Vff'\.J 'Vl~lll i.:l'l11~L'I1l1.:1 t '111J 

17.	 tl'\.JV",!'\Jfll'Vl'l!lJ'lf'\.J~l'\.JlJ::'lJ'\.J 'I11l'\.J ~l1JlllJ::'lJ'\.J 'I11l'\.J V1LflVff'\.J iht;lV.:I ~.:I'I11~L'I1l1.:1 1'111J 

18.	 tY'\.JV",!'\Jfll'Vl'~lJ'lf'\.J~l'\.J'I1'\.J V.:I~illl ~11Jll~1.:1L'1Jl V1LflV\lVlJ'VlV.:I i.:l'l11~L'I1l1.:1 t '111J 
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i 

19. t{'\.a!"1'11 fl1'W ')f~J'lf'\.nhu ~'In V·HUn.:l ~ Tin'nu1'11.:1 thrnVVlJf;e tJ ~nr)~ l~tJ.:I hni 

20. t{'UV"1'IJfl1'W'If~J'lf'U'!l'U~~lJ ~lun'UllntJ'U ihltlVVlJnVtJ ~.:IM1~L;tJ.:Ihni 

tlUrJq'UIl1'W~'JJ'lSU 

~l~tJ1'lflOJ~Uff~.:Ifl11lJfi~l~'Ul~Vf11'iff.:llfl'i1::M'U ltJU1tJnl'iU~Ml'i~~f11'i'IJV.:I 

t{'UV"1'IJfl1'W'VlJ'lf'U ~.:IM1~l;tJ.:I'M~ ~1'U1'U 22 'Yil'U i~Utl 

1.	 'UltJWHti'L~'lf .yhi~'U1i'\.J1.:1~ ~t11'\.J1tJf11'i iH'WtJ1U1nff'\.JfilU'W.:I 

'iV.:I1.h::1il'Uflw::m'ilJf11'ililJ~,j~mn'tiIJ1J'UlflWfl1'W,h::~1~.:IM1~l;tJ.:I'M~ iJ 2552• 
2.	 'UltJ~i'ff ff.:l-HU~1 ~t11'\.J1tJf11'i iH'WtJ1U1nffl'iii
 

flw::m1lJf11'ililJ~,j~mn'tiIJ1J'\.JlflWfl1'W,j'i::~1~.:IM1~l;tJ.:I
'lM~ iJ 2552• 
QI tI 4Q1t1Q1Q	 0 

3.	 '\.Jl.:1Wlf'if11OJ~'\.J fl.:l'Vl1'W'U1i '\.Jn1'lflf11'iffl1il'iW"1'IJ'lf1'\.J10Jf11'i 

111M1!lmilJ.:Il'U'tiIJ1J'\.JlfJWfl1'W ",hUn.:ll'Uffl1il'iW"1'IJ~.:IM1~~tJ.:I'lM~ 

4.	 '\.Jl.:1~'\.J'Vl!'WnmJ ff'U"1'11 Lfl'nlJ irn1lf1'il::-HUH'Uun::'\.JitJUltJ'l11'Ulqjf111~lfl'1l 

flw::m'ilJf11'ililJ~,j~ n1l1'tiIJ1J'UlflWfl1'W,j'i::~1~.:IM1~l;tJ.:I 'lM~ iJ 2552• 
Q tI QQQlQ	 0 0 Q

5.	 '\.J 1.:1 ~'i lmw lJ.:Ifl.:lfl''i '\.J n1'lflf11'i ffl1il'iW "1'IJ'lf1'\.J lOJf11'i 'lfl'Ulqj f11'i'W Lfl'll
 

flw::nnlJf11'ililJ~,j~n1l1'tiIJ1J'\.JlfJWm'W,j'i::~1~.:IM 1~l;tJ.:I i M~ iJ 2552
 

QQ QI tI	 Q QI Q 0 0 

6.	 '\.J 1.:1!~ 'i~'U V'\.J 9'11tJ1.:1 '\.Jn1'lflf11'i ffl1il'iW ,,!'IJ'lf1'\.J 1qjf11'i'lfl'\.J1qjf11'i
 

flw::m'ilJf11'ililJ~,j~n1l1'tiIJ1J'UlflWfl1'W,j'i::~1~.:IM 1~l;tJ.:I i M~ iJ 2552
• 
7.	 'Ul.:1'Ufl1'W'i \!n~.:I ffl1il'iW"1'IJt11ltltJU~VV'\.J ~.:IM1~l;tJ.:I i M~ 

8.	 '\.Jl.:1~n~l 'lfll'Vl'W ffl1il'iW"1'IJt11ltlV~VtJl~1 ~.:IM1~l;tJ.:I i M~ 

9.	 ~w::nnlJf11'ililJ~,jin1l1'tiIJ1J'UlfJWfl1'W'i::~Ulfl~V~ltJ~.:IM 1~L;tJ.:I'M~ iI 2552 

cS QI tI tlQI tlo .
10.	 '\.JltJ1i 'i 11J1J '\.J 1.:1fl'91'\.J '\.J ltJll 'W'VltJ'lfl'UlOJf11'i'Wlfl'll
 

,j'i::1il'Ulfl~V~ltJ'tiIJ1J'Ulflwm'Wfl'UlijV.:I ,j'i::~l~.:IM 1~L;tJ.:I i M~ iJ 2552
• 
Q QI QI tI QI Q	 0 

11.	 'UltJfl1fl'U 'U'\.J'Vl ~'\.J'Vl 'i '\.Jf1d'lflf11'iffl1il'iW"1'IJ'lf1'\.J10Jf11'i 

,j'i::1il'\.J Lfl~ v,htJ'tiIJ1J'\.Jlflwm'W'i1lJi ~ffl'\.J~'U ,j'i::~1~.:IM1~l~tJ.:I'M~ iJ 2552• 
12.	 'Ul.:1iim'W'i fJ,jiJ'\.J'l~ 'WtJ1Uln1'lfl;'W'l11'\.Jlqjf11'i 

,j'i::1il'ULfl~V,htJ'tiIJ1J'UlfJWm'W'tiIJ1J'Ul1J~VtJ ,j'i::~1~.:IM1~L~tJ.:I 'lM~ iJ 2552 

13.	 'U1.:1'4 'lf~~ 'U'Vl! 'ti'\.J tl1.JOJ,j\Jn irn1'lflf11'i ffl1il'iW ,,!'IJ'l11'UlOJf11'i il'U lqjf11'i 

~';1tJffl1il'iW "1'11 t11ltlV ~hirn.:ll'\.Jffl1il'iW"1'11 t11ltlV ff'\.J n 'iltJ ~.:IM1~l;tJ.:I'M~ 
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.::I d	 QQ 0' Q Go 0 Q 

14.	 'U l.:jfl'HVi qj 1YllJll'U'UYl VW11J1'"1'lfl'lf'Vi'lfl'Ulqjfll'H'Ufl''l:l 

flw:::m'i1Jfl1'iYi1J~tJifl'l:ll~~'UlflWm'Vi 'i :::~1J1 fl1 V~lU ~.:j'H 11Jll;U.:jhni iJ 2552• 
15.	 'Ul.:j~ h1'i 'iW 'Vi 1.:jfflU1~ Ufl1'lflfl1'iffl1il'iW,,!\I'lfl'Ulqjfl1'i'lfl'Ulqjfl1'i-Wlfl''l:l 

fla1J.:jl'U ld'lfm'i1Jff.:jfl1J 1H'ViU11J1",'Um-w.:jtl ~.:j'H1IJll;U.:j 1mj• 
16.	 'Ul.:jm""fl'l:lW ~'Uti'lfl'l:l1J,,!\I 'I11'HoU1Ui'Hl'i~1'tJ 1H'ViU1Ul",cNl.:jlHVfl 

1H'ViUl1J1",cNl.:jlHVfl ~.:j'H1IJll;u.:j'mi 

17.	 'U 1.:jil 'i :::m "!1 m 1J 't1'U IJl U'Vi Yl V'lfl'U1qjfl1'i -Wlf1'l:l 

flW::: m 'i1Jfl1'i~~'U l~wm'Vi'H'\.huu i fl1'itJJ1JIJ ijiillflVff'UfhU'Vi.:j ~.:j'H 1IJll;U.:j , 'H1i 

18.	 'U1.:j1rrnm i'1Jl'U U'i'i U.:j Ufl1'lflfl1'i ffl1il'iW ,,!\I'lfl'Ulqjfl1'i 

'I11'HoUlfj'UV,,!\lm'Vi'!t1J'lf'U ff'Ufl"'l.:j (1!l'U1JVqj) iil&flVff'UtilU'Vi.:j ~.:j'H1IJll;U.:j 1'H1i 

QI.cl QlQ	 0 

19.	 'U l.:j'ViYl tn 'U"':::fl1J'i 'Ufl1'lflfl1'i ffl1il'iW "!\I 'lfl'Ulqjfl1'i 

'I11'HoUl.:jl'UQYl1ifl'lfflJl{U"':::U~'U.:jl'U1H'ViU11J1 "'ff'Uti 11l'Vi.:j ~.:j'H1IJll;tJ.:j 1'H1i 

20.	 'Ul'Um~ 1~fJ'" &flff'lfm'lfl'Ulqjfl1'i 

mi1J.:jl'Ulflff'lfm'i1JU"':::~1Jmv.:j~1Jnflfl h .:j 'Vi tJ11J1'" ''lfUtJ'ilfl1'i ~.:j'H1IJll;tJ.:j1'H1i 

21.	 'Ul.:jfflfl'i 1~'Vi UV1J 'ViUl'U11'lfl;'Vi'lfl'Ulqjfl1'i 

'I11'HoUlfl~1J.:jl'UQYl1ifl'lfflJl{U"':::ll~'U.:jl'U 1H'ViUl1Jl'" ~V1JYlV.:j ~.:j'H11Jl&;U.:j1'H1i 

Q QQI 0' Q Q 0 

22.	 'U1.:j1m ~ 1Jl'Vi 'i'Vi Ylfl'l:l fl'" 'ViUl1J1"'1'lfl'lf'Vi'lfl'U It\Jfl1'i
••	 u 

t:1'Uv~\lm'Vi'!t1J'lf'U't;,,j'l1J iillflVdiv.:j ~.:j'H1IJll;U.:j1'H1i 



1l1flWU1fl " 

UtJ1HY6tJClllJ 
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la'll~utJtH,.OtJtl1U D D D
 

..:. 0' 

~ijl:J'Uvtf'll fI1'n'V1J~'U 

~ij~lVl'Sff'nl1. . _ ..._--_..- . 
...	 ".., 1iI.1 ,

flO'UYlt 'Il0J,jaYl1 LlJ'IlO",t:\'UrJq''Ilfl1'W1!U'U'U (Unit profile) 
• " 0' 

1. 'tillflfi9i.:J'Ilij.:Jl:J'UVtf'll fI1'n'V1J~'U 

o 1.	 ,rI'Ulf'U~tJfl~ iitltyl11~ijnl'StJ61J~.:Jl'U~ijV 
" .o	 2. IrI'UVl'UfitJl'UflZll.:J iitltyl11~ijnl'StJ6tJ1i.:Jl'U'nij'l,*
 

~.l d"'''',M .1......
IO 3.	 IlJ'U'n'UYI'YI1Jutyl1191ij mr uijtJ91.:Jl'U1Jlfl 

2. 'S::V::'YI1.:J'Ilij.:Jl:J'U6tf'llfl1'n'V1J~'U 111.:J~:nfl9i1tillflij.. . nlZlI1J91'S 111.:J'llfl9i1i.:Jl1"i'V1 .•. nlZlI1J91'S 
~ .,	 ~ tI 

3. ffm'U'YInl'S'lVl~.:Jl:J'UVtf'llfl1'n'V1J~'U 

o 1. 'l'U1H'nV1lJ1Zl	 0 2. 'UijfllH'nVllJ1Zl
." . 

4. ffm'Ufi9i.:Jfil:J'U 6tf'llfl1'n'V1J~'U ij~'l 'Ufl111Ji'1J~V1~ijtJ 

o 1. 1'll~ij.:Jflnl'S1J;l11Hi1'U"ltJZl 0 2. 1'll~I'YIfl'lJ1Zl 0 3. 1'll~ij1J91. llZl::I'Il~I'YIfl'lJ1Zl 
o	 ,,, ci tI ., ~ IS/' 

6. 'l1'U1'Ul11JlJ1'U'YIl:J'UVtf'llfl1'n'V1J~'U 'StJ~V1~ijtJ l11JlJ1'U/'V1J~'U 
" II I I• .1 ., 'I. C11C11 II' ., • 

7. 'l1'U1'UlJ'S::~lm'YI.:Jl11JVI L'U'n'U'YI'YIl:J'UVtf'llfl1'n'V1J~'U 'StJ~V1~ijtJ nu 
o .1 ..I...~ .." "'.1 '" JI JI 0'

9. 'l1'U1'UlJ'S ::"lflm 'YI1Jn'YIll L'U '::1J1Jl1Zlflu'::fl'Utf'llfl1'n{l1'Ul1'U l'1l~Nl:J'U Vtf'll fI1'n'V1J~'U 

o .1 d • ~I".l ..1..1 0' '" ..
10. ,",1'U1'Uu'S::~lmlVlfl61~'S::l111.:J 0-12 lJ L'U'n'U'YI'YIl:J'UVtf'llfl1'n'V1J~'U 'S1J~V1~ij1J 

o " ell J.dci tI ., __ 
11. "'1'U1'UF;!tI.:J61~ L'U'n'U'YI'YIl:J'UVtf'llfl1'n'V1J~'U 'StJ~V1~ijtJ 

• )14 ell': -dci " .... Cll 

12. ,",1'U1'Ufj'nnl'S L'U'n'U'YI'YIl:J'UVtf'llfl1'n'V1J~'U 'StJ~V1~ijtJ 

" ~ 4' ..
13.	 l:J'UVtf'llfl1'n'V1J~'U llJ'Ulfl'Sij'lllVnl'StJ'Sl11'S'Ilij.:J CUP 

1IIJ1 d .... .1 ..I", ..I 

14. 'lV lj>llUZlV~ijfl'U~61Vlij'U'Ilij.:Ju'S::~lm'Yl'StJ~V1~ijtJ 
I	 • 

, 4C:I' 1.4 ...1 .tid., CIl
15. 'S lV,",lmuZlV~ijfl'U~61Vlij'U'Ilij.:JlJ'S::~lm'YI'S tJ~V1~ij1J 

fl'U
 

fl'U
 

... 
lJ1'Y1/fl'U/1Vlij'U 

4 
lJ1'Y1/fl'U/1Vlij'U 

...... fl'U 

fl'U 

. 

J1 CII ... I I , 4C:I 4, ... 1 d., CIl 

16. re VZl::'Il ij.:J61~'n'llij.:JlJ'S::~lm 'S::l111.:Jlfl'l:l~'S fl'S'S1J~ ij61~'nij'U"l 'Ilij.:JlJ'S::~lm'Yl'S1J~V1~ij1J . 

17. ! ijVZl::'Ilij.:J'S::~1Jnl'S ftfl'l:lltJ'S ::(l1Jflfl'l:ll~ ij'S::~1Jfl1'S flfl'l:l 1rl'U"l 'Ilij.:JtJ'S ::~1 m~i'1J ~V1~ij1J . 

18. l:J'UVtf'll fl1'n'V1J~'Uii61fflffiJfl'S,hv'l 'U ms '1~1J; ms '1'Ul11.hV1J;mnll1JlJiil1;ij'li 

o 1.	 'liii . 
CII., ., .:tell .,O 2. 1JlJ1.:J1'U ('S::1.J1'U'YI1JVlfflff1Jfl'S)	 . 

CII .,	 4C:I "'"O 3. 1JlJn1'U 1JVlfflff1Jfl'S~1V1'UZl:: fl'U
 

0' ~I '" 111 •
rl'19. l:J'UVtf'llfl1'n'V1J~'U I 'Ulll1Zl.:JHfl.:Jl'U'Il~N'Uflfl'fl'l:lll1'Sij 11J 

o 1. 'liii 
'" 111'; '"O 2. 1J U1J1J 11Jff1Jl1ff1Jij 'Jlflffm1J'U	 . .o 4C:I'	 0 '" .,3. 1JijV1.:Jff1Jlln'1Jij innrm 1 ffm1J'U 'llflffm1J'U	 .. 
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.. 
'n1Jq'U.fl1fi 

1. llffVltI" 
2. ..;U~llffY16 

3. ..;U~11 ihn~ 

4.ltH1'lfn'i 

11.. .. 
5. l1l1'YiUmlUlllt'l''lfn'i''UJ .. ... 
6. 'Yitll1J1~l'lfl'lf'Yi 

11 11 d .. .:. 1lJ7. l1l111Ul'Ylm111' -31U'Yll 

8. Un1'lfln1Hl'ltil,wq'U 

9. l~1'YiUn-31Ut'l'ltil,wq'U 

~lJ'lfU 

10. au., (,~~) ............
 

\11Ul\n~mnn, (flU) I tJ'::I.n'nUa::\11UlU'UO.:a~flaln, 

\11UlUlUtJaUil.:alU (lU) .. 
~l'l'Wn1'J unlmJ,::~h Unl H1::'l tJ,::\11 1UJUIlrJU 

., ., ............
 
flU lU flU lU 
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..
 
Atnrn 2 

l. ~ll.11l.1~1Jln.JtI·Hn'i'VI~111J1I (flH/1l.1) 

" " 
sI iJ~m.h::1Jltu 
'IJ{)'-!a 

2549 2550 2551 

o "., <IIQ, ~ ~ .., 

2. ~ll.11l.1~ib~1Jli't1t1;nl'i (flf~/1l.1) 
" 

3. ~ll.11Unl'il~~1J,j'lU (flf~/tYtJ1Il"") 

iJ~t1tJ'i::1Jltu / 6~'ilih~~{)11-nUtJ'i::'I11m 
6U~t1~ / 1 'ifl 

2549 2550 2551 

1. ~ib~ l'iflltll1111U 

2. ~ib~1'iflfl111J~Ulfll1~~~ 

3. ~ib~ l'ifltJ{)1I~1In~Ulf{)i'~ 
'sloOl4. ~sli!1~ 1 'ifl 'Illa{)11{){)n 

5. ~ib~1 'ifl'i::t1t1'V1Hl~U111~'~ri1U~U 

(URI) 

" 
iJ ~ uil 'i::1J1tu

il ii""'VI1if.lanl'i ,sI"" " 'i:: l1t1'inl'i'IJ{)~~U~ty'IJfl1'W'V1J'I1U 
2549 2550 2551 

I. f{)~a::ii'VIi'h~'Il{)~tJ'i::'I11 m~i't1~11'11{)1..1 
sI d iJ .. ,~.. .. '" II " 2. 'i{)~fl::'IJ{)~l1ln{)lQ 5 'VI 'itl1fl'lfUfl'itl 1U~11JmtuCVI 

sI .. d 
3. 'i()~a::fl111J fl'i ()t1fllJ1J nl'i '111 m{)~ fl111Jl~W~ 

4. f{)~a::fl111Jfl'i{)t1f1lJ1J'Unl'it;'U111~ihVltll1111U 

sI , f( sli] .. 1 "" 5. 'i{)~a::fl111Jfl'i{)t1fllJ1J umr U111~ 1~fl111J1IU fll1~~~ 

6. f{)~a::fl111Jfl'i{)t1fllJ1Jnl'i~l1fl~~nl'i'Ul'IJ~ifu~ 
sI .. dtJ

7.'i{)~a::fl111Jfl'iijtlfllJ1Jnl'i~'i1~fl1ln'iij~1J::~~ln1J1I~n 

sI "';j"8. 'ieufl::fl'i ()1..1 fllJ1J nl'i 1J 11 1J fl'i ij1..1 fl'i 1 

sI ,sI;j"9. 'i{)~fl::fl'i{)t1fllJ1J ms '1111 1Jfl'i{)t1fl'i1 

sI '" ;jIO.'i{)~a::fl111Jfl'i{)t1fllJ1J mr 1J11 1J'V1J'I1U 

11.f{)~a::fl111Jfl'i{)t1fllJ unu'~l1;j1J'V1J'I1U 

sI ..., il "sI "" 
12.'i{)~a::fl111J'W~'W{) ~'IJ{)~ 'i::'I11'11U~{)nl'i 'I1t1'inl'i 
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la'U~lIum'8UOnJ 0 0 0 
. 

... 0 '" '"	 " I
IIUUD'f)Ufn'JJ'I!~T1 2 D'1111U11111U1U'UJC("II1'W'I!'JJ'lfU. .. _I .... Q U J u U .r:& ~ , 

11M 'U1:: D'T11iNDt111U11111iJ~ t111'U8~t1 uul{'U1l1'W'ltl'lfU iJ~111 ~ l'lfU~ &11'JJ 

1I1.J1.Jffijl.JfI1lJ~ Ul.Jii'1~U ff1U l1ii~"ij~tn1~~UltJOJfll'WUUVtf" fll'W1lJ'lfU \1~ 111~I;tJ~1l1li 

I~ijflfUl11.h::n't1i~ft tn11.J11111\1~ tn1'U tNUUVtf'U1I1'W1lJ 'lfU \1~111~1 ;tJ~ 1l1li ~~,.fU".61Jft'U ij~ yhu~~ 

I~U l.h::1 tJ'lf,rmh~ a~ 1U mrflmn 't11~1'lflmr1Ufll'W11lJ Iyh,.fU ~~'U tl mtu n 1OJ 19'1e1.J1I1.J1.Jffijl.JfI1lJ 

5'l- ttl	 ~ mu fl11lJllJU;)1 ~ IIft::'Uij'Uijl.JtJOJ 't11Ur;j9'lnuuuuffijl.JfI1lJ1~U 

1. l'Wfl 

o	 1. 'lfltJ o 2. 11~~
 
'::'1 '::'1 <l
2 U1Q u(U1QuI9'llJ) 

3. fffllU1I1'WfflJ1ff 

o 1. lff~	 o 2. ~ 

o 3. l1,rltJ	 o 4. 11th 

o S. IItJnti'uuy 

4. 1::~l.Jtn1fln1l1\t~tf~ 

o 1. 1.J,::tnflUtJU9l1/U'l!1.J1tyQIl 0 2. 1.J1tlJty19'1;11;ijl;;tJl.Jn;' 

o 3. 1.J1tytyl1't1	 0 4. gUl:) (1::1J) . 

s. 9ilI11111~~1.JaU1i~lU~t;l'U6tf'U1I1'W1lJ'lfu1uil;),u'U 
SI SI.d...	 SI ...0O 1. 1;)111Ul't1ml11H1Uffl11110Jtf'U 2. 1;)1'WumlUffl1il1tl.1tf'U 

o 3. l1n1'1fltn1ffl11110Jtf'U	 0 4. 'WtJl1.J1fl1'1fl;'W 
,	 " 
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d • ~ .... , .. _'l

fl1l u11~11111n:: m::U1'U011 'Yll.:J runn,'YIlJl~tl 11us1 ~llJ 111lJlu 
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14 011li H 1'1..1 lr! '1..1 Yi 1Jli11l1'ln~ m ::1.J1'U mr lil.:Jl'UYi ihh::n'YIi1l1Vl ." 
fl~1 ::tJ::11fl1 111F-lfl.:J 1'1..19'1 l1JYi~.:Jlilll11JltJllfl::m ~1.J; 011 ln~fl1l 1J.. 
fi.:JVlfl1\1 

0111.:J111 

1 't;''U jjfl1l1Jfll~l11.:J~m·l flrill~ \11'1..1 mrlil.:Jl'U 

2 yjl'Ujjfl1l1J~.:J 1\111fl::VltllUl1J\1::'lJ 6,j~.:Jl'U91l1J1.J'YI1.J1'Y1l1 'l!lYi1l1' 

m1t31illl11J1U 

.... 
.:Jl'U'YI'YI1 

4 yjl'U~fl.:J mr1lIi'mil 11'U::Ull1;flnl1 nnufluHmh.:Jfl')jllfl'1JmWfl 

mnli'l.J'lJl.:JfJW 1l1Vl.:Jl'U 

5 yjl'Ujjl'h'U'11J1'U~'i1lii'U.:Jl'U 1l.:Jllrol'U ~~n'U1\111fl::~~91l1J 

'lJ,::1ij'UF-lfl 

nn~::nl1tJalli1~1'UtJ9t1.Qil"tl~~flaln1ntlq"1I1n 

1 yjl'Ufl'l1J1HI'lJ, ::lij'Uty'll1l1Vlllfl::a.:Jll1~a'fl1J'Ilfl.:J'lJflfl fl mfll.Jfli'1 

n ~ 1Jfl '1..1 ue ::'ll1J"lI''UflUl.:Jlfl'Ufl.:J fi'1 11J 

2 yjl'Ufl'l 1Jl'J' (1l~l'J' ::1.:J~~91 1unmunl,Wllfl::'lJ, ::lij'Uil\1~unjj 

rolan1 ::'YI1J~ flty'll1l1Vl'llfl.:J'lJflfl fl m fll.Jfli'1 n~1Jfl'Ullfl::'ll1J"lI''U 

4� yjl'Ufl'l1J1HI1l1'lJij~1Jfi'U hfl 'lIllft::1l1'm1i'mJ1l1jfl.:J~'U~H~ 

9'11 1J'Ilfll.Jl'll911"l1'l;Vl1II 

6� yjl'Ufl'l1J1HI~~n'U 1\11 HllF-l'U1l1'nl1i'mJ1VlUl1.J1fl'11Jn1.J 

"� " ~1~1.J; nWt1.:J f111::'l mu'1..1 'lJn~ llfl:a;fli'.:J1IImh.:J'lJ flfl~ tiu 

8� yjl'Ufl'l1J1HI~~91l1J1l1'm~1.J; nn 111i'l.Jnl1~llflflUl.:J~mUfl.:J l~u..� .. 

fl1l 1J,11Jjjfl'llfl.:J 'lJflfl1nr II1'1..1 ty'll nlVl fl1fll.Jfli'1'lJ1::"lI'l"ll''U 



, 1v. • I"" 1v '" .'!! '" v
10� 'YI1'\..!tnlJ1HI 11f1llJ'01:J11U':: 1101n'l'"n..Jfl'''f,·uOtJ10lJ01'fl'n3 

lfl'; u ty'\J fl1VlllCl:: 01'11.:111N'Ufl' fllJfl i'11lCl ::ilty111ff.:lnu1~ 

11� Yi1'Ufl'llJ1Hllhii",m, lJfl'irlJfl''4'UuCl::L1~I'U~'Uff1'U''Uo1'~~ 

ii",m, lJl~tJ1nlJ01'flflmhn.:lO1tJ f)l111' Nfl'UflCl1tJfl11lJlfl; tJ~ 
" llCl::01,N'oNfl'Ullffl'fllJfliJlJ";.:I'YIH01tJ i" ff.:lfllJllCl::i~1tyqpW 

12 Yi1'Umul'f1'" 1",tl,::lij'U11Cl:: -n~'U 1fJWfl1VllJ;01' flVH9iflldfl.:l .... 
"llJ lJ1~'!1'U'YI 0111'U~ 

14 Yi1'Umun f1lJ;111'~~01'lJ~01' ty'\JfllVlri111i'lJ'lJflflCl f!'JfllJfli'1 

O~lJfl'UllCl::~lJ'I1'U1~ 

15 Yi1'U fl'llJ l'nu~ 11l'~~ 01' 'YI i'VltJ1m'YI1.:1 ty'\J fllVl 1~fl VH ij 

tl,::ff'YIifllVl 1~lln O1'l~'U .:IlJtl,::1J1W 1JflCl1m ~tlmw9i1.:1'l 

17� Yi1'Uijfl11lJi' fl11lJl.,j'l ''''llCl::'';01:J::~l'U1ii;1''~lJ'I1'U I,liiiltytyl 
tJet.., .. I" 

'YIfl.:lfl'U 1~'U 11'1'u fl11lJ l'l1flllCl::fll'UtJlJ'\Jfl.:l~lJ'I1'U 

18 Yi1'Ufl'llJ1'f1ff.:llfl';lJllCl::m::~'U'lf~lJ'I1'Uij01,nlJO~lJ1Vlmh 

ii",m, lJfl'!l.:llfl'~lJty'\JfllVl1~ 

19 Yil'Uerurn f1fl'~l.:lfflJ-n'U1 fllVl fl'~l.:llfl1tJ.ultJfl'!l.:llfl';u ty'\J fllVli 'U 

~lJ'I1'U 

I ' '''� Cll4l.''vv.. ,..
20� muernruefl'.:Ilfl" lJ01' 11'\JtJ J,lCl'YIl'HlJ1::fl'lJ 'Ul'tJ.:I01,Vl'YI01:J 

ff'YI i tl,:: 'I11'11'U ~l'U ty'\J fllVl 

.., JI .'� 4 o,4.a , 

3� 11111'U1~'U tJty'\J fllVl~lJ 'I1'Umu11' f1'1111 'U1'Y1H01' 'YI1.:11'U 'YI~ 11 0� 

1JflCl1mlilJty'\JfllVll~tJm, ilLih11lJltlfl.:lfi'01,~til11'U~ 1~
 

'" v.. ~ ~ ... oS !' , v.. 
5� 11111'U1':l''U tlty'\J fllVl~lJ'I1'U nfl fl'1Hl1tJfl11lJ m::"fl' fl1 'U 11 'YIlJ.:I1'U 

''U01nh'lflJ·n~1fftJ'';fl',r 
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'" "" ~ 1 ".. " 1 ..' 111111'Ult:J'\.Wq~Ill'Vi~lJ'If'\.hlflnl' l1'V1lJ~l'Ul~l ~1lf1::lJn1'U 'U 

mHi1Lil'U~1'U1fffn;fn.r1,f1J"'1~f1t'hl~~ 

11111U'1t:r'U6q~Ill'Vi~lJ'If'U 111'ii1'Ul~YilJ~1'U 1'UmHi~ff'U1 ~ 1'Um, 
o I reI.d 

'VI N1'Ufltl1~lfllJ'VI 

11111 U'It:r'U 6q~ 1ll'Vi~lJ'If'Uijfl11lJlrl'U O'U m~ 01JYi lJ~ 1'U1'Ums 

';1~1'U 

ClJ tI., .c:fo .. , 

11111 'UIt:J'Utlq~ III 'Vi ~lJ 'If'UlJms fl' 1 ~ neufl~flllJ~ l'U fltll~ 

n~1InlJflllf1::nllJ1Hlll n~ ~fl11lJfl~111'U'~ 

11111U'1t:r'U6q~Ill'Vi~lJ'lf'Ulln1~11111'U1'V11~ n"';l~l'Ui 111jCOJ l~fl 
, 

QI ,t .!t 

m''Vi\l1J'U N 1'Ufltl1 ~fl DI'Ufl~ 

QI t' ~ 4.c:f,' ~d 

11111'Ult:J'Utlq~ 1ll'Vi ~lJ'If'Ull n'~Hfl11lJtI'U~flflfl11lJ n 11')"~~fl~ 

YilJ~l'U Irl'UmHi1'U~1 

11111U'1t:J'U6q~Ill'Vi~lJ'If'U ~~~ 1'U~ f\fl~fl11lJri11~ ~lrl'U n~ lJ'Vi!eu 
QI .d d.d 0" 0 d .c:fo 

nUL~ n~ fl~ 'YI n: f1 n'VI111lJ 1::nu n'111'11J fl11lJ rru'1~~ fl~'YIlJ~ l'U 

, Q a 0' 4. I 

'VI1'U'ViuunuI'lfqJ'lf1'U'VIlJ ~1'U t:r'U tlq~ 1l1'Vi~lJ 'If'U 'VIauu ts1lJ~ l'U 

~~,~ 
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6 1J 1::1n'U Na m1111uN'U m111Jau'Uu1Ja~ 11Jl~-31'U 
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"f)'U~ 3 ,j'f)1Jal~[J';lfllJtl1::;niNan11lJ;H11'~n11'Uf)-3~'U~q'UlIlft111"'U 
1tlHlt:i1'UoU'mi l(111J 119itl::oU'(l llfl"nillfl~(l~111J1U ./ tl~1'U'tf(l~11 ti~oU'(lfl111J~ ~~HnlJfl111J 

. " 
1i'l'U\1;~ 1'U~'Uuf{'\J 111'Vi~1J'If'U ;hh'Utl6U'9i~1'U(l~11luihotu en1i~9i(li1 

.. iCI .. ICIt. QlClto Q J .. 1 0" I ~ 
5 111J1Um 1J0l'J'1JtllJ~Lnll'\J'U1J'J'::\11 '\1'J'(l1Jl0mn(lUtl:: 90 

"" .. .1 ......... ,1' ... " 
4 111J1UfI~ 1JOl'J'1JtllJ~lOll'\J'UlJ(lU '\1'J'(l'J'(lfJtl:: 81 - 89 

.. old .. 14 QlClto .. 1 .. " 
3 111J1Um 1JOl'J'1JtllJ~1Jl'UOtll~ '\1'J'(l'J'(lUtl:: 71 -79 

.. Q CllVlllllto ~ .. " 

2 111J1UfI~ 1JOl'J'tltllJ~'Ul'U'1 flH '\1'J'(l'J'(lUtl:: 61 - 69 . 
111J1Uii~ ijOl'J'tl6U'9iU'(lU1Jl011;(l'l1ijltlu 11;(lU'(lU011!(lUtl:: 50 

d 
lI'lIlftn11N 

tl1::;niNan11lJ;H11'~n11'Uf)-3~'U~q'UlIlft111"'U 5 4 3 2 1 

A1'Ufl1111ll'l1ll',o1'Un11tl'lJ911� 

1 !JflrnO'J';;1J f{'\J 111'Vi '\J (l~~'U Uf{'\J 111'Vi ~1J'If'UI~ '; U1J'Vi!(l1J9ie 01'1� 

1tl~ U'UII1.1 tl~~ tl(l1lne1� 

2 !Jfl tllO'J''YI1J.. f{'\J 111'Vi'\J(l~~'UUf{'\J" 111'Vi~1J'If'U ,""'�ll'J'lJ0l'J' 11nein1J0l'J'� 

u1111'J',j'1l 0l'J' e rh~ 9i(l1~ (l~1 yt(ll~';U1J;u0l'J'1tl~ U'UII1.1 tl~
 
.. " .. d 1�3 !Jflrn O'J' 'YI1J f{'\J 111'Vi '\J (l~ ~'UU f{'\J 111'Vi ~1J 'If'U1Jfl111J1~ 1J \llltl::� 

U(l1J;m:: lijeu11111'1 U(l1J;u01'11tl~U'Ulltlfl~
 
.. " .. d 1�4 !Jfl tllO'J''YI1J f{'\J 111'Vi'\J(l~~'UUt{'\JI11'Vi~1J'If'U1Jfl111Jn1l1n 'U 0l'J' 

., 1.1..1 1.1 "..1,'J'tJOl'J'l tlt/'UII fl~lJ'YIlJ1'Y111'Ul'Y1 111JI 

.. " '" 5 !Jflm 0'1'YI1J t{'\J 111'Vi '\J (l~~'Uu f{'\J 111'Vi~1J'If'U tYl1J1'1n '1 u01'1� 

1.1;tJltl~t/'U O'J'::tJ1'U~1'U' ~
 

6 !JfltllO'J';;1Jf{'\J 111'Vi'\Jij~~'UUt{'\JI11'Vi~1J'If'U tYl1Jl'J'f111~ 1Jflllfi~ 11111� 

.. '" tl'" 1.1�1'Vi(l0l'J''Vi91l'Ul 'J'tJ ~~~1'U 

A1'Ufl1111ll'l111101'Un11\11 N l nl'J'-31'U 

1 ';1'Umsn '1 f1\1'J'W 10l'J' 0'J'::lJ1'U0l'J' ~1'U'\J(l~~'UUf{'\J111'Vi~1J'If'U'~
 
' Clto I 1.1 ~, "� 2 'YIl'U tYl1Jl'J' f1~1l~(l '1::tYl'U~l'U'YI~I11U 'Ullfl::I11U'U(l 011~'UU 

f{'\JI11'Vi~1J'If'U '~mh~ijtl'J':: n'YIil11'Vi� 

3 ';1'UtYl1Jl'J' fItY!Hff1J'Vl''U 1i~~'J'::1111~ff ~fl1J ~1J'If'U ~'tiHl'U' ~
 

A1'Ufl1111ll'l111101'Un11,n\l1I1tJtJIIN'U1~'UI1111
 
Q " .. ., 0';'"

1 'YI1J t{'\J 111'Vi'\Jij~ U'U Ut{'\J 111'Vi~1J'If'U 1J1Wl 'UI'J"J' 1Jn1'1'YIl~ l'U'YI1l 

..."" 'U 0l'J''YI1~1'U2 r;jm"4"'I11'J'~'UUt{'\JI11'Vi~1J'If'U1J'J'::tJtJ tY'J'l~ll'J' ~~~ \1 0 
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rnr 'VI~t'l'f)tJfl111Jd'1J~'U1i'~f).:ItI\l~V~1.:IC'j ti'mh:: ff'VI;~flfl1~ u i'H1~ ~~fl1~ ~f).:I~'U 6 

" 
ty~ll 1Vi'J;f1JI)f'U tfi~v'~ fi1'H'U ~fl111J'H 1J1VUfl::d'ty~fl1:IW~.:Iij 

rcu EFF 'H1J1V~.:I 1.h::ff'VI;~flfl1~tJi'H1~~~fl1~~'U6ty~1l1Vi'J;f1JI)f'U 

LOC 
<1/

'H1J1V(l.:l 
, " o .. QI 

'VI1Lfl'VI~.:I 

OPEN 
<1/

'H1J1V(l.:l 
o Q ~ 0' 

~ ::V:: nfl1fl1~~ 1L'U'U .:I1'U L1J'U ~'U Vty~ll 1W!11JI)f'U 

PERSON 
<1/

'I11J1V(l.:l ~1'U1'U'lJflfl1m 

SPAN 
<1/

'I11J1V(l.:l rns m:: \l1Vti1'U 1\l 

JOBALLO 
<1/

'I11J1V(l.:l 
• fjJ .c:l QI Q 

fl1~ Um.:l 1'U 11fl:: '11 'U 1'VI ~ u ~~ 'Iff) u 

<1/
HEALTH MGT 'I11J1V(l.:l ~fl\lW::fl1~ ~~tJifl1~~1'U ty~ll 1Vi 

TECHNO 'I11J1V~.:I fl1~L~L'V1fll'U lflVL'Ufl1~~1Lij'U.:I1'U 

SEX 
<1/

'I11J1V(l.:l LViff 

AGE 

STATUS 
<1/

'I11J1V(l.:l t'l'm'U1l1Vi 

EDUC 'I11J1V~.:I ~::~tJfl1~fffl\l1 

YEAR 'I11J1V~.:I ~::v::nfl1~tl5,j~.:I1'U 

INC 'I11J1V~.:I ~1V'~ 

VISIT '111J 1V~.:I rns '~i'tJfl1~fffl\l1~.:I 1'U L~f).:Il1 'U 1fl~ tJirns tl!1JIJfi 

TRAIN 'I11J1V~.:I rnr '~i'urns f)tJ~ 1J L~ f).:I11'U 1fl~ u i fl1~ tl!1J IJfi 

SKILL '111J 1V~.:I nfl\l ::fl1~tl5,j~.:I 1'Utl!1J IJfi~f).:I'lJfl fl1m.yj1Jty~ll 1Vi 

ATTRI 'I11J1V~.:I L\l~fl~L 'U fl1~Vi1.:l1'U 

ATTACH 
d2 

'I11J1V(l.:l 
GIl 0' 

fl111J ~flVi'U~f)f).:Iflfl1~ 

JOB SAT 'I11J1V~.:I fl111J-n.:lVif) L\lL'U.:I1'U 

TEAM 'I11J1V~.:I fl1~Vi1.:11'Ul~'U.yj1J 

MOTIVE 'I11J1V~.:I fl1~\l.:lL\l... 

LEADER 

STRAT 
et 

'111J 1V(l.:l 
Q Q 0' 

msus '111~ L'If.:l flfl ~'VI ti 

COMMU 'I11J1V~.:I fl1~~~9if)~f)t'l'1~ 

CHANGE 'I11J1V~.:I fl1~tJi'l1 rsrm Ltl~V'U mJfl.:l 
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o!I .... .
ORG.CULT 'I11Jll1tH 1~ ,..nj'r~ 1J~.:I flfl1'S 

o!I .
ORG.CUM 'I11Jll1tH 1J'S 'S 1I1fl1fY~.:I flfl1'S 

o!I 
INC 'I11Jll1f1.:1 1 1'\.J :afYnl1fi~"~.:Itl'S:: 'lfl'lf'\.J 

o!I 
OCC 'I11Jll1f1.:1 m;'Vl"~.:Itl 'S::'lfl'lf'\.J 

o!I 
EDULEV 'I11J111 fI.:I 'S::~1Jfil'Sfffi~l"~.:Itl'S::'lfl'lf'\.J 

o!I ..Q ... SI 
STAND '111J 111f1.:1 m1::'Vl.:l'Vl.:l~ 1'\.J tl"m'Vl 

o!I 
HEALTH PRO 'I11Jll1f1.:1 "'\.J1~"~.:Ii:lqj'l11tl"m'Vl'JI1J 'If'\.J 

o!I 
ENVPRO 'I11J111 fI.:I ~fll'Vli:lqj'l11~ .:I111~f{~1J'JI1J'lf'\.J 

o!I 
CUP SUP 'I11Jll1f1.:1 fl1'S~,r1J~'\.j '\.J ~ lfi'l1'\.hll'lJ~ ms il 'S:: ~ 1 

o!I 
COM ROLE 'I11Jll1f1.:1 1J'Vl1J l'Vl"~.:I~.:Iflm'JI1J'lf'\.J 1'\.Jms ~~'U~ rns "f"m'Vl 

o!I 
PARTI 'I11J111 fI.:I fil'S~ri1'\.J111J"~.:I'JI1J'lf'\.J1'\.Jfil'S~~'U~fil'Stl"fll'Vl 

Lrl m~ ~ 1'S wuh ~1J il 'S::ff'Vl i ~'11 ~1J~'\.J ti'S:: '111 H ~111il 'S 9i H '1 'Vl 'U 11t;, ~1J il 'S::ff'Vl i 
~'I1~1J~'\.Jti (r) 'S::'I11H~111tl'S~t"'S::'I11H 0.350 0.:1 0.700 ;.:I'lhfi~i:lqj'l11fl111J~1J~'\.J-t111J'Vl11 

L;f.:lL~'\.J (multicollinearity) L~~.:I~lfit" r ~lfi11 0.800 ~.:I1Jl (tl'lfl~ tl'S::ff'Vlti'1ff'\.Ji, 2540: 84) 

'Sll1~::Lt)lI~ 1'\.J911'S1.:1 52 
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LOC OPEN PERS SPAN JOB H.MGT TECH SEX AGE 

LOC 1.00 

OPEN 0.12· 1.00 

PERS 0.09 0.20· 1.00 

SPAN 0.03 -0.13· -0.03 1.00 

JOB 0.04 -0.08 -0.00 0.59·· 1.00 

H.MGT -0.18·· -0.04 0.29·· 0.00 0.04 1.00 

TECH 0.09 0.04 -0.04 0.49·· 0.52·· 0.04 1.00 

SEX -0.16· -0.Q3 -0.1O· 0.02 0.04 0.04 0.04 1.00 

AGE 0.13· -0.05 0.06 0.02 0.01 0.02 0.11· 0.06 1.00 

STAT -0.01 -0.01 0.01 -o.oi 0.00 0.05 0.11· 0.19· 0.13· 

EDUC -0.12· -0.16·· -0.03 0.00 0.02 0.10· 0.07 0.08 0.01 

YEAR -0.00 -o.oi 0.07 -0.20 0.02 0.1O· -0.10· 0.13·· 0.27·· 

INC 0.20·· -0.Q7 0.15·· 0.00 0.14· 0.Q3 0.13·· 0.02 0.68·· 

VISIT 0.02 -0.10 0.00 0.04 0.02 0.06 0.01 0.01 0.12· 

TRAIN 0.05 -0.09 0.03 -0.07 -0.01 0.04 0.00 -0.04 0.06 

SKILL -0.01 -0.15·· 0.04 0.22·· 0.28·· -0.01 0.38·· -o.oi 0.13·· 

AITIR 0.02 -0.06 0.00 0.44·· 0.44·· 0.05 0.43·· 0.06 0.21 

AITA 0.00 -0.Q7 0.01 0.34·· 0,38·· 0.11. 0.41·· 0.06 0.21·· 

J.SAT 0.04 -0.17·· 0.04 0.41·· 0.48·· 0.09 0.48·· 0.09 0.10· 

TEAM 0.02 -0.17· -0.06 0.38·· 0.53·· om 0.54·· 0.06 0.08 

MOTI -o.oi -0.14·· -0.06 0.19·· 0.26·· 0.Q3 0,35·· -0.00 om 
LEAD -0.00 -0.15·· 0.06 0.19·· 0.32·· 0.00 0,37·· 0.12· 0.19·· 

STRA -0.06 -0.15·· 0.03 0.36·· 0.47·· -0.Q3 0.49·· 0.06 0.09 

COMN 0.03 -0.13·· -0.04 0.39·· 0.36·· -0.00 0.45·· 0.03 0.17·· 

CHAN -0.Q3 -0.06 -0.05 0.38·· 0.42·· -0.04 0.49·· 0.06 0.05 

CUTU 0.05 -0.15·· -0.08 0.49·· 0.55·· -0.01 0.58·· 0.07 0.10 

CUM 0.04 -0.15·· -0.06 0.49·· 0.59·· 0.Q3 0.54·· 0.02 0.13·· 

INC 0.31·· 0.06 0.37·· -0.10· -0.05 om -0.05 -0.14·· 0.16·· 

OCCU -0,37·· -0.13·· -0.24·· 0.12· 0.13· -0.04 0.05 0.11 -0.16 
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, 
Vll1H 52 (Vl8) 

LOC OPEN PERS SPAN JOB H.MGT TECH SEX AGE 

E.LEV -0.36" -0.08 -0.06 0.07 0.10· -0.08 0.03 0.20·· -0.15·· 

STAN -0.14·· 0.09 -0.00 -0.11· -0.08 0.08 -0.04 -0.02 -0.07 

H.PRO 0.21·· -0.04 0.13· 0.04 -0.01 -0.00 0.08 -0.06 0.17·· 

E.PRO -0.13· -0.02 -0.11 0.01 -0.01 -0.06 -0.11· 0.07 -0.06 

CUPS 0.00 -0.11· 0.06 0.14·· 0.14·· -0.08 0.10· 0.11· 0.06 

ROLE -0.00 -0.16·· 0.14·· 0.02 -0.07 -0.17·· 0.11· 0.11· 0.06 

PARTI 0.11· -0.06 0.09 0.13· 0.17 -0.15·· 0.26·· -0.00 0.10· 

EFF 0.03 -0.11· 0.02 0.43·· 0.38·· -0.14·· 0.49·· 0.11· 0.03 

P < 0.05 , p < 0.01 
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, 
m'n~ 52 (~8) 

STAT EDUC YEAR INC VISIT TRAIN SKILL ATTIR ATTA 

LOC 

OPEN 

PERS 

SPAN 

JOB 

H.MGT 

TECH 

SEX 

AGE 

STAT 1.00 

EDUC O.OS 1.00 

YEAR -0.10 -0.04 1.00 

INC -0.14* -0.21 0.24* 1.00 

VISIT O.OS 0.02 0.02 0.07 1.00 

TRAIN 0.06 0.01 -0.02 0.13** 0.50** 1.00 

SKILL -0.13** 0.05 0.03 0.24** 0.00 0.20** 1.00 

ATTIR -0.15** -0.10* O.OS 0.15** 0.02 0.05 0.44** 1.00 

ATTA -0.19** -0.13* 0.10* 0.12* 0.06 0.13* 0.41** 0.67** 1.00 

J.SAT -0.11* 0.07 0.09 0.06 0.02 0.06 0.52** 0.52** 0.59** 

TEAM -0.S5** 0.03 0.04 0.15** -0.09 0.03 0.54** 0.54** 0.53** 

MOTI -0.07 0.Q3 -0.06 0.07 -0.10* 0.13** 0.62** 0.3S** 0.42** 

LEAD -0.16** -o.oi -0.00 0.19** 0.Q3 0.21** o.n** 0.59** 0.53** 

STRA -0.13* 0.10* 0.02 0.09 0.09 0.12** 0.56** 0.63** 0.56** 

COMN 0:13* -0.10* 0.09 0.17 -0.02 0.07 0.52** 0.50** 0.37** 

CHAN -0.10 0.02 0.04 0.06 om 0.09 0.54** 0.55** 0.54** 

CUTU -0.10** 0.02 0.00 0.11* -0.06 -0.04 0.43** 0.52** 0.56** 

CUM -0.15** 0.04 0.01 0.16** 0.00 0.04 0.48** 0.56** 0.67** 

INC -0.07 -0.14** 0.00 0.17** 0.16** 0.08 -0.05 0.01 0.04 

OCCU 0.12* 0.03 -0.05 -0.16** -0.09 -0.01 0.10* -0.05 -O.OS 
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, 
\JI 1'",:1 52 (\JI e) 

STAT EDUC YEAR INC VISIT TRAIN SKILL ATTIR ATTA 

E.LEV 0.04 0.Q3 -0.04 -0.11 -0.14·· -0.08 0.06 0.02 0.03 

STAN 0.Ql 0.00 -0.09 -0.04 0.Q3 0.07 -0.Ql -0.00 -0.06 

H.PRO 0.12· -0.Ql -0.09 0.15·· 0.11· 0.03 0.02 0.16·· 0.14·· 

E.PRO -0.02 0.02 0.09 -0.12 -0.06 -0.17 -0.04 -0.07 -0.02 

CUPS 0.07 -0.00 0.08 0.10· -0.04 -0.03 0.16·· -0.02 -0.15" 

ROLE -0.16· -0.15· -0.02 0.06 0.12· 0.12· 0.21·· 0.06 0.07 

PARTI -0.03 -0.02 0.00 0.12· 0.03 0.03 0.25·· 0.14·· 0.05 

EFF 0.00 0.Q3 0.08 0.07 0.08 0.08 0.45·· 0.44·· 0.40·· 

.. 
P < 0.05 , P < 0.01 
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, 
9111H S2 (918) 

J.SAT TEAM MOTI LEAD STRA COMM CHAN CUTU CUM 

LOC 

OPEN 

PERS 

SPAN 

JOB 

H.MGT 

TECH 

SEX 

AGE 

STAT 

EDUC 

YEAR 

INC 

VISIT 

TRAIN 

SKILL 

ATTIR 

ATTA 

lSAT 1.00 

TEAM 0.66·· 1.00 

MOTI 0.55·· 0.57·· 1.00 

LEAD 0.57·· 0.61·· 0.56·· 1.00 

STRA 0.52·· 0.66·· 0.58·· 0.69·· 1.00 

COMN 0.45·· 0.46·· 0.46·· 0.58·· 0.56·· 1.00 

CHAN 0.50·· 0.63·· 0.57·· 0.65·· 0.74·· 0.68·· 1.00 

CUTU 0.59·· 0.71·· 0.52·· 0.57·· 0.64·· 0.53·· 0.59·· 1.00 

CUM 0.61·· 0.67·· 0.50·· 0.57·· 0.62·· 0.46·· 0.60·· 0.77·· 1.00 

INC -0.Q3 -0.06 -0.09 -0.06 -0.14 -0.07 -0.09 -0.05 -0.06 

OCCU 0.03 0.04 0.08 0.05 0.20·· 0.10· 0.10· 0.08 0.04 
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, 
f111H 52 (Vltl) 

J.SAT TEAM MaTI LEAD STRA COMM CHAN CUTU CUM 

E.LEV 0.02 0.00 0.09 0.04 0.13·· 0.07 0.07 0.09 0.06 

STAN -0.06 -0.04 -0.04 -0.02 -0.07 -0.00 -0.07 -0.1O· -0.06 

H.PRO 0.05 0.00 0.06 0.02 0.04 0.08 0.01 0.06 0.10 

E.PRO -0.06 -0.09 -0.00 -0.03 0.02 0.03 0.00 0.05 -0.02 

CUPS 0.07 .0.08 0.04 0.05 0.04 0.03 0.02 -0.00 0.05 

ROLE 0.08 0.08 0.16· 0.13·· 0.13·· -0.01 0.09 0.03 0.08 

PARTI 0.16·· 0.19·· 0.18·· 0.20·· 0.27·· 0.13· 0.15·· 0.16·· 0.18·· 

EFF 0.45·· 0.51·· 0.41·· 0.51·· 0.60·· 0.55·· 0.66·· 0.54·· 0.53·· 

P < 0.05 , P < 0.01 
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,
vn1H 52 (flO) 

INC OCCU E.LEV STAN H.PRO E.PRO CUPS. ROLE PAR 

LaC 

OPEN 

PERS 

SPAN 

JOB 

H.MGT 

TECH 

SEX 

AGE 

STAT 

EDUC 

YEAR 

INC 

VISIT 

TRAIN 

SKILL 

ATTIR 

ATTA 

I. SAT 

TEAM 

MaTI 

LEAD 

STRA 

COMN 

CHAN 

CUTU 

CUM 

INC 1.00 

OCCD -0.55** 1.00 
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, 
VI11H 52 (~tl) 

INC OCCU E.LEV STAN H.PRO E.PRO CUPS. ROLE PAR EFF 

E.LEV -0.43" 0.56·· 1.00 

STAN 0.08 -0.11 -0.10· 1.00 

H.PRO 0.20" -0.27·· -0.26·· 0.02 1.00 

E.PRO -0.26" 0.26" 0.24" -0.04 -0.10· 1.00 

CUPS -0.24 0.19" 0.13· -0.08 -0.15·· O.oI 1.00 

ROLE 0.07 -0.02 -0.03 -0.11· 0.10· -0.20" 0.26·· 1.00 

PARTI -0.15·· 0.22" -0.09 -0.04 -0.04 -0.02 0.46·· 0.53" 1.00 

EFF -0.16·· 0.24" 0.11· -0.15· -O.oI 0.06 0.14" 0.08 0.27·· 1.00 .. 
P < 0.05 , P < 0.01 
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, 
... 4 
&n~U)Jf) 3 1Jn'i1fl1J 2516 
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1J'H11'VltJ1fim;1tJ.:Ihni i.:l'H11l1;1U.:l' 'H ~ 

'Vl.t'I' 2543 tJiqjqj11Ji'H1'i~'ifi~1J'H1UWcVilJl (1J1i1J.) 

nl'iillnl'i~'ifi~ (nl'iillnl'il~\J) 

1J'H11'VltJ1fitJ'Vl1V'Vi i.:l'H11l1;1tJ.:I1'H~ 

'Vi.t'I'.2549 Certificate in Modem Executive Program: Experience 

Oklahoma State University, USA 
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.-.- f' Cl .. QI 
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'" "" ~ 'Vi.t'I'. 2543 - 2545 \JnL'Vlfl\Jflnl'iU'Vi'VltJ 4 - 5 
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