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Title Satisfaction with Working Operation of Employees
Working for Jaem Fah Plaza Co., Lid
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ABSTRACT

This study was conducted to explore the following: I) socio-economic
characteristics of employces working for Jaem Fah Plaza Co., Ltd.; 2) satisfaction with their
working operation; and 3} suggestions for the improvement of Jaem Fah Plaza Co., Lid.
Respondents in this study consisted of 83 employees working for Jaem Fah Plaza Co., Ltd.
Lamphun province. They were obtained by Taro Yamane random sampling with the reliability
level at 95 percent. A set of questionnaires passing the conlent validity and objectivity tests was
used for data collection. Data were collected during November, 2009 — October 2010 and then
analyzed by using the SPSS/PC program.

Results of the study revealed that most of the respondents were female, 29.73
years old on average, and secondary school graduates. They had a monthly mcome of 5,001-
10,000 baht and their years of service were 3.61 years on average. [t was found that the
respondents had a moderate to high level of salisfaction with their working operation. Motivation
factor in their working operation was their sense of belonging. For the respondents’ suggestions,
the following were found: 1) the company should create motivation in working operation to its
employees; 2) the company should clearly determine working goals such as bonus for those who
had big sales volume each month and sense of belonging; 3) the company should create a better
atmosphere and environment both inside and outside the company; 4) the company should offer a
reasonable payment or remuneration based on educational attainment; 5} the company should

provide sick pay, life insurance, and loan fund for its employecs.
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