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ABSTRACT 

This study was conducted to explore the following : 1) socio-economic 

characteristics of employees working for Jaem Fah Plaza Co., Ltd.; 2) satisfaction with their 

working operation; and 3) suggestions for the improvement of Jaem Fah Plaza Co., Ltd. 

Respondents in this study consisted of 83 employees working for Jaem Fah Plaza Co., Ltd. 

Lamphun province. They were obtained by Taro Yamane random sampling with the reliability 

level at 95 percent. A set of questionnaires passing the content validity and objectivity tests was 

used for data collection. Data were collected during November, 2009 - October 2010 and then 

analyzed by using the SPSS/PC+ program. 

Results of the study revealed that most of the respondents were female, 29.73 

years old on average, and secondary school graduates. They had a monthly income of 5,00}

}0,000 baht and their years of service were 3.61 years on average. It was found that the 

respondents had a moderate to high level of satisfaction with their working operation. Motivation 

factor in their working operation was their sense of belonging. For the respondents' suggestions, 

the following were found : 1) the company should create motivation in working operation to its 

employees; 2) the company should clearly determine working goals such as bonus for those who 

had big sales volume each month and sense of belonging; 3) the company should create a better 

atmosphere and environment both inside and outside the company; 4) the company should offer a 

reasonable payment or remuneration based on educational attainment; 5) the company should 

provide sick pay, life insurance, and loan fund for its employees. 
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~mYl11~efl~1V ~~~ fl~111J1.u'1~~'UfJVl 'Ul~ fJ~'UV~f111lJvt~YiV 1~ 1urns 111~1'U ~fJ ml11vt~YifJ 1 'iI 
OJ 

I~'U fll'J !l'(1'~ ~fJ Dfll11~fJl'J11W II 'l~f111lJ! iffl1'U111~lJ1fl'\J fJ-:jlJfI f1'l ~V ~~l'l~ ~ ~~ i~ lJ f1f1 J:1.. . . 
~ 11~l.! ~fJ~U 5bY11~l.! ntllJ~ ~ln~ ~D11 'Jvm11 fl 11 \91DiJ '(1''U fJ~ f11111~V~fll 1 ri1l.! 'lJflflJ:1~1 Vfl11 

11'1'~V1JfllJ'lJflflJ:15l.! UJ:1~~ ~Ifll~ "'] tl.!;i~U'J:::~11l.! 111i11'11~'l~f1l.!lhh :::'(1'iJ flnw fll 11~ tJl.!f ~ ~~ 

~~ 1~1m)VlJll 'I'1l.!1l\91 fl'f1NOl.! blU il.! '(1'flll.!fll'J Wfll 'JlJ1 fll 1 ~1~'Ut 'li'Ut~ V1tll.! iJ fIfi 'l1lJ!l'l 'lltJ~~ . .. 
'l1 mtJVV1~I~tJ1fllJ fll'JlJ1 fll 'J 111 11 'iJ~t1jl.! U 'J:::lfl'l'1'\JD~ fll'JlJ1 fll 1 l'l~ Dfirufl1'W'U D-:j01'JlJ1011 ~~ . 
U'J:::'(1'lJ01'Jru~1~1lJ 'iJlflfll'J bYlJf1'(1'lJ10111flN"'] 'l11fll~'U hl\9l1lJfl1111l'1'fJ~01'J'U D-:j~1lJlJ1 fll1 hw 

'U 

'(1'11111 t1111111'~flJlJ1 fll'j l~fiJ~~~f11\9ll11-:j~VfJ1Jf;Vlr11n~f11111!iffl~~HJ:1:::Yf-:j'WDh .. os 
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~,n'1'1~ ~ TYfU l~ 'U ~ ~"1'1~~1h~'lf1m li61:U'tHtlEl~~ m nH~'U m:UYl'Yf-crtl tf~ 1~ 
" 

~ltJl~ml~;tllfftJ~1l1'n'IJ~'.I'Yf1~ U1Yi t'lf'U tllHhtf1'U~11v tlu'lJ'Itlm::tl1tJlJ ~1'Ul'l1~~1'U 
" 

I $lo' I SIo' 

'I1\9l0m ~lJnli';tllifV'l t~'U tll~l'lu~11mJvtl~utl 'UUtl'J1 tll1'U ~~'Yf 1mh•.:i'Uv~t~'Ulmri~ Vi~~'U U'.I 

h '.I'.11'U '11 fllJ ~~tf1'Yfm '.i u .tllflmU U ntll~ m~~'Utrr~ EI] n'll.tlltJ i 'U~~ 'Yf 1~UU l'.1~tll~ U~ ;1~ 'Yf1~ 

"1~'U li'lJ~~951m 405,157 nu ttltl'lf1tJ 197,719 fltl 1~'U'YftY~ 207,438 nu (bhl1nsrutff)~ ;1~'Yf1~ 

"111tl,2550)
" 

'IJ1rJ'Yl bO~Yl-fftlfi'lU~lJl41 Ylm9h~ln\9l ~111tl tlltlU~t1mWtl'lftl l1~1'Yf'U1V 
" 

-ffmi'l u1J 1f1nunf1f1~ 1'Yfui~ tf~ '1 'U~~ 'Yf 1~"111tl 1J~ ~ tlU'lJfl'll tlUfi'l rn 'Yfl ~ tffl 'C'll'Yfl s II'Ii''.I U1'Yfl')
q u q ~ 

Qd 0. 9J).l9J ~ I' ':3JQd ~ Q,.I ~ 0

tf11~'ll~1J 1J~::tlutJtl'lltlUmf-l1 ~ltl!mU'.ltl~'YflJ ltfU~ltf1t')'ll,)'lJ ImU'.l'lJ~~f1tJ lf1)U'.Itf1UN
" ." 

... 1 0. Y ~ ~ ~ Clo a' Q.I ~ .t::l. a' Io.?l 9J d d 
U ~ ~ nnun 'lltll ~ mm t f11 EI 1m u~t'\Wtl tf '.I11lJ1I 'Yf 'U'.IbfU1IlJ1I tt~tfllJl1J tl ')1tl'tI1V'U U'.It'IJflt\9l'l\9l 

• ,%,.. 3J Q.I.d 1i1 ~ 0. ,.. IJ'd 
l'lftl tbfUm ,)U~t'Y1l ~~tltll~Vtl H'It'l1tl~ ~'lJ~ttfl'Ylo'lJ1f1fltJ~1flfl'Yf~Otftlm9l'1J11J(nl'ltl"1t1J'U. . Q . ~ 

SIo' I Y I v 

M'WJtl-ff1tl 1l'l~r1\9lJ'Ul.utlt~UtJ'l1~tJtll~'UtJltJtitlViU'lt~ltl1tl-fftlfi'lmtl.utJ~'.I'l11i,rl~f-l'ltllh• . " . 
mtlYlUVi'Jt;1~I'1'.1I~tl'IJ~rJ 'Yll~ u'1~'UtJ1tJ~111'UtJ "1 ntll~ 'UtJlmlJ ~t1'l'Ul~l~ "1 i u ~~'Yf 1~"1~ 'U 

l!~t;1~'Yf1f1t:UtJ~ 1mJ 

'IJ1rJl'l tf'))Yl-Ntlfi'1U~ lJl41 YlmGJf1~lnfl "111tl l~ 'U,r1'.1 tfn1l Rtl fi'1'l1tl1~i 'Yf ui~ 
'" " v ~ v • 

u~i 'U~'.I'Yf1f1"1~tl ImtnU~'.Iml~tl~::tJ~nmtlltl itliJil~'!J'Uiln~~fl'll1 mJ "1 tn~.utlmmtlmtJl1 

t~tl~ll'\j'.lntl'Y1l~li~n'\l fIl-YlI'litl M'1~tfn1lRtlfi'lntl9f M'1~tf~~1I-ff'Ufi'111~fl1f1) II'ltv'.Illi~1lJii~'" . 
~ v r;:: d ~~ J ?i' r )J d IV d~ 
s 1tl fIlt'ltl "1 umn run tJl'l1tl~ 'Utlmu'I:::tUtlfJll'U'.Il'lN rrn rn tl nn'lll nu 'Yf 'I tl'Yl1~ rrn ~ maruuu 

" ... I 0 QJ .& ~ ~ <AI 9J '1J 9J I ~ jJ "JJ ~• Q)' 

tl~ fl u ~::: tl u u tf1flUJ Um ~ 'Yf u ~l'lt U'U~1m t\9ltl fl11lJ\9l tl '.Itll ~ '110 ~'1 tlfll 1l\9l 'It 'IJ,)Ell'l'Yf 1'.1 ') 'iu 'Yf ~ U
" . '" 

Si". , , 

li~n'll'l1tll\9ll~mr'UntJulJihweJl'l£l1U\9ltl~l'.ln'U 1'lJll~1l!~11tl'ltJ'Ylli1 'Yftl'Jtotli 'll'ltlfi'1 U~-ff ~l1t~tl 
q til q <u '\I 

" " " ~1~~-NtlU'l~1 ~'U ~1:U1f1fl11lJ bflt~;) '110 ~M' 1'.1 ~l'U,rtJ "1 Mi tl tll s i 'Ii'u ~ tll~ tlU u ~tlU ,rtlt~'U 
." Q;' 9J & ~ ~~Q.I d ,,~d. 9J0

tl~fl'lJ ~~tlO'IJ'Yf '1tl1tl f11tl 'Uu~tll~ f1mfl 9l'~t1Jtl\9l1'lf1f1f111lJtf11H'U tJ~ tJ~fI mtl tl "1 tl11 i.f1 a'lt i tl 

~ ~ d'~ i '" '" oj ~ ~ i " ~ '" '" d. ~ "" '" '" 
lJ il'\ltJ'Utl uUJ'Yfl 'U\9l1tlYl'Um1'UtllUtl uW'Hl 'YfWUtJl'.l'Yftl '.I lJ1I'Utl'.lltlt1llJ'Utl 'Yf ~OlJ U\9l ~ l'1f1'1~l'ltl 

q u U u q 

ill~ tl ~ il1tl-crtlElrut -ff1'U 'IJfl. fl'l'l1tl~U~ ~ t'IJfI fl 'I I'lftl f)U V1V~ 1'U tll') t 'lJ~tJtll9l1H 'Yf ti~ 'YfD1~ 'Yf l'U. 
" .: ~. 0 cv~ 9J do T ~Q,I 0::::" 9J •

U~ fl'lJ ~ ~f)U tJ! UtllYJ0 I'll ~ "1 ml m f)f1tll ') tJ1tJ'.Iltl tl'l::lJ ~(l m :::l'ltJ\9ltltJ ~ Ell'l bf')) 11 tftl fl1!! '\llJl41
 

Yl(llGJf1 ~lfi\9l il111tl tlltl tltJ1'.1lJ1tlt~tl~'\llf)iJ'll 'll'!Jtl11 ,rf)~ 1'U~tfl tJ'l11~ 1'Ul! (l~li'lJ ~t tf'IJtll ')uri tJ tll')
'" . 
o ~ C1Q.1 OQ.l ~ J ~ iJ 4-1 at." 

l'll'.lltl tl 'U lJ U\9l') 1tl U 'I 1UUm 1f)tJ ~ Ell'llYllJ'U'Ut~ tltJ "1 1Yl ~ 1t tl~ fl1J~~ tl UtJl'l1'.1\9l1'U tf1tffl tll ~ 'I1tl~ 
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.. .. 
l'nTn 'J1'W 11U1] 'W YHnh d 11J11 ~fl hJ'l1 rr ~ 1 t1J tn ~ tJ'Jrns ~ 1'J 1 'W ri 1'J t 'H'l l ~ 11 t1 Yl H U~l1Yl 

rr'J 'J~ if'Wri'lU~l-J'~h ~ mcM1~ltlfl ih~u 'fifl'Jnun ~tJ'fl'l1tl'J1'W~ijf1111Jrr11J11ol1.Jt~'W ~1'W lU1J1tl .. " ". " 
~ 'I1tl'J1Umri1ij 11l'Wfl'Jfliheneu ~ 1tll'Wflv1'Ju'J~mBl1Ylrrn'flir'W1l1 H~1J~1'flmcM1 ~ltlfl ii1~'W .. . 
flVN1J1tll'fl'J 1~'fl'l1m1'Wmri1Utll'WUfl m mlHifll11Jrr11J 11o!H,~lil.h~rrums wi'W fll1~N1'W rr 'J 

q " 
I • 1 iI I 

l'lftJl'l!ltylU~lU~~'Wlfl'JO'l1fl ~1'W 1 'Wl~~N ms fu rrlJfl'J ~'I1fl ,nu 1m .h1u fhll'Wl~fl~tJ1tl m11~tl":h .. 
<;9] .1 '" 1 ,,,:I'd d' '" ea lIJ:I' '" :I' '1:1' 

~~HtlHU flU11J'flUm1U 111J ll11Jfll11Jrr11Jnfl!YltJU!Yl1~Utl~lUlfl1J lflUU~D~ l'lf1~tJ~nm 

.. , 
'fl fl rr1Jfll'J it~ '11U tl1 'J~ ~~ f fl1J l'flUfl~ 1Ut~1J1 t1 flV tlU U~l1Yl UC1 ~ 11 n~u 'flUn~ 1U 111lJ ll1'ij

" iI I ~ r 

fll11J rr11J1'J m~tJul'Yh'flU fl~l'Wl~1J l~\r'W1llUt~ tJ~~tJ1 fl'flflrr1Jfll'J UC1~fltll~ fl'Jflfl 1I1~,j~AU,jtIl'lf1 
" u 

11~fl~U~m1~lflfll1mm l~ 1~ UC1~ llJt,1Ufll11Jrl1AtIl1'Wtll'J~1'J1u~fl'J'fl'l1m1U1~itUriN ~11t1
" " 

'flUtl~ 1U '\J1flfll11J~ 'J~fl 1:01U fll1~1'J1'W d~ HC11 M' fll1,jB,j~~lU 11 ~ tJfll1,jfi,j~hnr 1~' U fll11J 

i'1J NI9l'lffl1J llh~1Jfll11Jrr11J11Cl~ 1fl,j1~ irYl-n.fl1'fl U~ ~D1'iJ~ 'JHC1fl Dfl1J11U t,j 'tlfl~ ms "11 flfll11J 
•• 'j/ 'JI • 

f1JNI9l'lffl1J ~ll9lfhE~ h q;~ ir~ IMri1Utlfll M'lnl9l1J tyl11fl111JffUl,j~fl~fl~fl,j1~tlfl1J lu fll11J~1111 ~ 
.. ... 

rl1 AtIl flfl un m rrs ~~ tJ~ ~ Hl~ 'hl ~O1 'JYlIVlJU 1111tJ111J ~~ u'W 'IJ fl m tlHrU~ 11lU~.yj lifll11J ~ o q qj <I q,J qj 

fll11Jrr11J1'J I) ll~~nm:U.fl1'fll~fl~'il~~l i M'~lU'YIflflV1~rl11~ 'ilC1ri1~ I ,j'fi1tJ~ 
q q q 

. 1 d <>- • :I' :I' :1'''''''' "'l 'I d ~ "" '" '1 U u 1 ~l11U f1~ n~ 11~ l~~U Hl'iltJ 'il~ rru I ~'Y1 'il~ tlfl1:l11JtIll11011 'IJ 1M11Yl1'fltJ1ns 
" " 

1Jfl flC1 ~fl~ 'IJ11J'YIrrn 'Y'lffU III u~ 1J~ 1'fl mCJi1 ~ 1tlf1 ii l'flU 1U ~lU fll11J~~ 'flfl1'ill U O1nl1~lU. " 
I9i'lmMq~rJ'J llilfltJntll'J fltl1:l1flV1~111'j.n~'IJ'lJ1J1riflu~11t1ms w~l~1Jtyl11~1~"11'li'Wfll1mefl tJ'lf1 

'1 U rm ~l~lU fl111J m~~fl~fl~U '1 Ufll1~Nl'U 1Jtyl11~ N"1 ~~ ~ HC1~ flfll1;11'J1U HC1fll11~tJ'1U 
'JI 'j/ •• 

flf~ij 'il~'lhtJ1M'~U1M rslm~ H1tJ1J1m1Yli''fl£J1m1J U1:I6~fl ~1J 111Yl l~n~fl1J C1~lfitJl~fl~ tl'IJfl111J
" q" 

"'l 1 1 d :I' "" .
'Y'l~'flU 'iJ 'W'J1U '\J8~1Jflmm'YIl)flI9l8'J UC1~rr11J111)'fl'iJ 1H\l101MU'flllHU'J 1UUC1~m~'U1U O1'J 

q " 

'IJ1M11 ~l9ltll1 Yli'~ tJ1m 1Jflfl C11~8vNn,j 'J~ffYl -n .fl1'fllW ~,jn~ ffYl~ HC1 !rlnunmrisl~f1Jtl 11 
• q 

I9lfl1J rru fl'J~1Ufl111J~'J'fl flh ~rYi tJ~'Y'lDn 'il~;1N 1U 8V N nfl111Jrr~ 
q.

'Vi mYlfll11J~
" 

fll11Jrr11J11 Cl 

tlul 11'1 nl9l HC1 'J1U ~ll1u,j 'J~ 1tJ'lfU~ 'J1119l~ DU'Jfl tl1 rr11J11 I),j B,j~f)11n'il~ 11J11 'W lU 1tJ'IJ1tJ~8'J 

u'Jrlm 1 M'rl111u1J1 'J'1 HC1~lm tl1M 1J1tJ U 8tl~1 flci'8'Jrlm ~'W "1 rr11J11 Cl'W1 HC1 fl11 l~tJ i,jl i' 

,j1~ 1tJ'inr!1C1~!1IUllUlYl1~ '1Utll'J'lJ11111'Y1f'fltJ1m1Ju1:Iw~~fll,j 
" . q 

~~ UU ~loUtJ 1~ oUl9l;11 fl111 oijtJ1VifllMYl111JO~flll1J~ ~'flUl ~ '1 'W tl11~ 1'J1 U 'U8'J 

'flUfl'J1U1J~iJ'YIrr11'flifuri'1 U~1J~1'flmCJi1 ~ltll1 ii1~U lv1fl'W1 HC1 fll11~tJ~ 1~1,j, i'lllUllU 1'Y11 'J 
" 

llri~'IJ~l11'J lU fll'J ,jf1J,j 'J'J'lJ11111~~fll'Jfl'Jrlm~8 i,j 
" q 
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., 
'YHl1qf1~ln~ ih'YfW 1~ViJ1~Olh:::'(f -Jfl!'W tll'j l~ufi'-J{j.. . 

1. t~ tl fttlfn o-J5fill ill ::: lil'W \!flfl" 'tItl ~'Wt! fI~ 1'W 'lJ~ 'lJ'VI ff'j 'j'W ~'W I'll milJ'vh 

'Wm9i1 ~ln~ ih'W'W 
" 
2. L~tlftmni1~fll1lJ-W~'Wtl h !'Wtlln11~1'W'tItl~'Wt!fI~1'W 'lJ~11'V1ff 'j'j'W~'Wf11 u ~lJ 

Vh'Wm9i1 ~ln~ J:l1'W'W 
" 

3. L~tlffmnO~,rm'(f'Wml'W:::! 'Wf)l'j1J1''lJ1.h ~n\lf)l'j"Jtl~'lJ~rJm,.'j 'j'W~'Wf11 H~lJ• 

f)l'j l~V!~tl~ f)11lJ-W~'Wtl1'iJ 1'W tll'j YlH1'W "Jtl~'WtI rmu 'lJ~'H'VIff'j'j'WE'Wfl'1 u ~lJ'Vh 
>J 

'W"19i1~ln~J:l1'W'W fl1~'-h'iJ~:tn~1J'j ::: lv'lft1'fi'~{j.. 

2. 1~tl1 ,r'VI'j 1'lJO~fl l1lJ-W~'Wtl! \11 'WfI1'J YlH1'W "Jtl-J'W um 1'W 1J1'H'VI ff'j 'J'W~'Wfi'1 

II ~lJ'Vh'Wm9i1 ~ln~ J:l1'W'W.. 
~ '1)1 4 V 'I _I'" _I . .... .... '" Q V

3. 1'W tl m'VI'Jrue ~"J fll ff'W nu'W::: AlJ tll 'J1J 'j 1J1J 'j ~ fI'iJ fl1 'j "J tl~ 'lJ'j 11 'VI '(f'j 'j 'W eu rn 

H~lJ.yh'Wm9i1 ~1 n~ J:l1'W'W l~ mil'W II 'W l'Y11-J'Cfll1 l''lJH'lJ ~l11 'j1~1J'j:::fI nu f)l'j -W'iJ 1'Jun! 'W fl1 'j.. " 

>J 

'WmtJi1 ~ln~ J:lTl:1'W iJ'\Jtl'lJt"J~!W:::'iJtl~ltl~ !'W¢i'1'Wvi1~"l fi'~vitl i1J{j 
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" >I 

1.	 m ':i l~Uf1 f ~i1fftllJ1lln'l1~f111 lJYi~ l'Hl 111 1 'Urn ':i Yil~l'U 'tItI~l'fUtl~ 1'U1J~ idYl 

" 
-rf':i':i'Vlff'Uri'l a~1Jill'Vlm9h ~ltl~ ffl\Jtl ,n'Ulmy ~~tj'1~Lll~'U!'Yh\J'U 

2. H1M'.utllJ"C1 fiB 'VlUtl~l'U'tItI~1J~idYl-rf':i':i'Vlff'Uri'l 1l~1JI~1'Vl(11cil ~ltl~.. .. 
>I 

fflUtl~l'U hyuJ ~~ttl~Lll'Vl'UL'Yhu'U 
u .. 

" >I 

..	 1 U~lJ~l'VlmcilI . rm l~Uf1f~i11~':il1JnlJ.utl1J"C1'illtl'VlUml'U1J~t1Ylfl'n'Vlff'Uri'

~ltl~ fflUrmu1mu ~~ttl~Lll'Vl'UlllhJ'U ~~ N"C1 m ':il~U~~ tlLll 1 hJ-rfllJl':i tlU 111Jt1hm~tlfl'ltl"C1 
u .. 

tt ~mm U1JIVlU1Jtl1Jffl'Utl':l1'U tt~ tlm.hu ':l1'U~'U 1~ 
~1U ~ d 3J $I 31 .J. 4 

2 . tll'.il'ilUf\':i su 1~ ':i l1JnlJ'tI tllJ"C11 mJl'lfU1J1J-rftl1J m1JtJ"C11uil~ 9l-.'l tI1~lJN"C1\Pl 
I 

tI..
 
~i tr.ut'J1J"C1~1Jf111lJ -rfl1Jl':i tl i 'Ufll':i ell'U llm:Yilf111 lJL.ul1 ~~U\Pltl~Htl'UYi 1i MN"C1tll':i l~UlJ 1eme.. .. 

" >I 

3. tll':i~~Ln1Jn1J':il1J.utl1.!ftl'Ufl'r~i1 i\Pltn1Jl'U'lh-J!~tI'U 'Wtlf1~tllU'U 2552 O-J 
" ,

1~t'J'U \'l"C11f1lJ 2553 ':il1J 12 l~m.! ~-.'lu'U,rtl1.!ftVl1~tJl'ilt~'Uf1111J'il~-.'l!'U'1fl-J':i~U~nm~~mhl 

L'Vll'U'U 

fl1nJft~'rn)11l1\Hll'.ilhnu l1lJ1UO-.'l f1111Jr~fl ftl 'H J1J V'U~ !~lJi~ l1~m'il\Plf1~.. 
,	 " 

'tItI~1Jf1f1"C1Vl!fi~'illtltll':i 1~-r1JtllHl{}1JfI''UtI-JmllJ~tI-Jtll ':i11~~ n.!'1~ QH"C1~i~!'il ('W'U f1~~"C1, 2529: 

21) 

....UMl'W tt1JlUO-J 'Wumlu~tJfiDVl-Jl'U i'U{}-.'lrlm 'tI{}~1J~id'Yl-rf':i':i'Wffuri'l a ~lJ~l 

'Wm9h ~ltl~ ~l~U ~t~U'Vl\Jtl~l'UtJ':i~~l flJl~'U!~tI'U!urilU'tIO~1J1t1'Ylfl'n'WffUAlU~1J'\~h 
I () OJ 0 

'Wm9l1 'illtl~ m'VlU.. 



, 
q 

'UfIfI 2 

rrn loOtJL~el~ mllJ~~'Yw'll'urn nll~l'W'lJel~'WUfHl'W1J~l1l'H'1'':i':i'Wff'Wfll H~lJ~ 1 

'W('l lqfl ~ lflfI ftl'W'W 11~~ lrU'W f1l ".i ~ ':i l 11 lel fl ffl':i 1~ elfllllJ m ~ ~ Nifl' 'W ilunn H('l ~ ffllJ1HI 
~ ~ 

" " 
~l!iJ urnsl oOtJ11 ~mil~\lfl~el~ 1~tJm el1JfIillJ1U ell1l~~lj 

- uu lf1f1~I~tJl.,j'el~fl1JfllllJ~~'Wel' 'iI 

fl lllJ ~ ~'YHll1111~elfllllJ'Welh (satisfaction) it" 'W 1l'W 1'W.m lJ~l 'W; \9ll'YltJl'IJel~ 

li'W'W':i 'lIlJl':i'UltJ (2539: 8) 11~hi'mllJl1lJltJll11lJltJ~~ mllJii~i'w1'i1 fim1ff'WflAl'Wm~ulfl'IJel~ 
• ea 

UflfI('l 'iI ~an~ ~'W lM~ I9i el!~ el 'Yl fl ~ ~~ l~ (Jl1 ~ el~ IIInfllllJ~el~ fll".i?11'W ~'W 'U 1'W 'IJ el~ lJ 'W 1J6 t1'lUfIfI ('l
'Il <II <d Q q 

'~i'UfllllJ~~lfl ~ (J~ ij Hm~(Jl1~el~ 'illflfllllJ~el~fll':i ~1'W tf'W'Ul'W 'lJel~ lJ'W 1J6 'iI~ lfiflfllllJ~~'W tJ111.. . 
lJlfl~'W (Smith , 1966: 115) ril'W Vroom (1967: 90) milT:h -nff'WfI~!l('l~fl lllJ~WW1'i111j'W~~l1if~ 

I ~ ~ • • 

d 1v ., ~ <jJ ., 0 d & d ~ <jJ "" <jJ 11- I"'" , ,nrrunsn 'If!t'Yl'Wfl'W b ~ 1'W':il:::;'Yl~ffel~fll'W'iI ::::l1lJl(J(1~H('l'Yl b~'iIlflfll':i'Yl1Jflflm'IJl lJlJffl'W".illJ 'W 

~ ~u\ -nff'W fI~~ 1'W U lfl'il ::llff~~ hi'll1 'Wl'1'fll'WfllllJ ii ~'Wel1'iJ , 'W~ ~J'W llm:-nff'W fI~~ 1uauuez 

" .
llff~~,,rl~'Wl'1'fll'WfllllJ'li~~'Wel1'i1u'WW~ffelflfltl'el~ nu ~':il'Yl6 1~'If'ili'ffff~ (2538 : 40) Yiftmn 

c>,,;,., & , ,,2 _ 111] <jJ , d/ 1 ~ <jJ& 0' 
II'W lf1lllJ fI~lfl(JlflUfllllJi'i~i'iel 'il9f~n'':ilJ Ifill fllllJ'W~'W el 'il1lJ'W fllllJ-:i fffln'el~ltU1J 'lJO~lJ'W lW. ~. 

'" <jJ<f/ <jJ<f/ 1 <jJd/ :t: 0' '" 31d/
flel fllllJHrfl''W'Yll~Ulflll ('l~fllllJ-:i nn umsnu fllllJ-:il'1'f1'Yl~fftJ~ lIUU'lJel~lJ'W uu nn fllllJ-:i rrn 

IU qJ ~ "lII ~ 

, <jJd/ , <jJd/ ~ 31& d c>.1 v 0' 31 c> 
'W m ~ u in II('l::::fllllJ-:i rrn 'W m~('lU fllllJ-:i fff1'Yll~ U lf1llJ 'W fllllJ-:i nn 'Yllflfl 'IJ'W ue1 'iI::::'Yll 'Yllflfl 

~ ~ ~ 

Y I r t 
'tot ~ ~~ ~ I 91& ~, o::!L?t llJ..::9 d. 

fllllJ ff'IJ fllllJff'IJ'W 'WllJ'W fill lJ-:i fffl'l'111~ fl~l~ 'ill nrmus ff nmeirin ou flmlflel nrunnus nrm 
~ ~ ~ 'U IU 

. " " 
':i:::;U1J~el'Wfl~U fllllJ I!'IJrrnns orh' ,rlfi~fllllJI!'lJl1~OfllllJffffl'Yll~UlfllYllJ~'W '~Ufl fi~u'W 'iI~ 

. " 
l~ 'W 11?11lfllllJ'1'IJlij'W f1lllJ fffflYil'1'~UeirU~el'W1m ::::fllllJr['lJU'Wij H('l~ el1JflfI('lmflf11lfllllJiiYfl 

~ 31& 4 (o,l' Q,I 0' tV t a,., Q.I iJ 
'I'11~ U lfl tJ'W <") fllllJ ~ fffl'YlNUlf1 11ft::::fllllJ r['IJlJfllllJ fflJ'W 'W '6fl'W 0 (Jl~ 1'1''''1J 9l'U9fel 'W II"':;':i:::; U U 

tv ~ 0' 31& t ~ d. 1 ~ & .eo ~ .d 
mllJ fflJi'i'W '6'IJtJ~f1lllJ ':i 

~ 
l'1'flm 1'1'1lJ'W l':i(Jf1ll ':i :::;UUf11llJ'W~i'i 01 'iI 1 f1 (JfllllJi'i~'WtJ' 'iI 'iI :::; 1 f1 ~ 'IJ 'W !lJ el 

d/ , d 31& I 

':i :::;1J1JfllllJ'W~i'iO 'illJf11llJ':i ffflm~Ulf1lJ lflml'Yll~('lU 
~ 

~ ~~l1l1 ,rln~fllllJifffl~~'WO111'IJ tJ~lJ\.P:HJ1Jfl'iJ:::: lMllrl '1'1 i'i'itJlm (resources) 11~V 

~~ l ~l (stimuli) fll".illml::::lh ::::uUfllllJi'iel1'iJ ~tJ fll".iftf11Jlll'l'1 i'i'itJlm 1110E~lrl!lUU 1~!1j'W~~ 
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~vi'V~ol)~ ~dh 'lM'lfl~mllJoW~~ D1 'ilIW~mllJb'f~Htl1Jl.j'l:J 6mllJ~V 1 ~~~lfl~ I,~lllmri ll~lriViJ. . 
'Yl~~Ul ns n flvcil~~l~ 'U~ vi'v~ ms 'fl) 'IJ f51'U 'fl1 llJoW~~ 81 ~ 'lu 'fl1 llJfI ~~'D ~'D 'Db'f ll'fllJll. 

QJ' o'.-=:. .do I QJ' ~ ~Q,I 

(8lJ) )'f1'U l"lll1bl'f1, 2541 : 57 - 58) lJmllJ'I1111U8~ 3 'UU'fl1Ufl'Uf18 

I. mllJoW~~V 'lu 'I1lJlU~~ b'ffll~flncl'~~blOlnJ~D~ ~ ~ ~ 1,~1~'U I,tJ'f1llJ~l1'fl'flbl 

& 9 & '" Q d d ~I lil. I ~ 
2. mllJ~~~'D t'il 'I1111tlfl~ )~'fliJ~8~mllJb'fll)'il nruu tlJ'f1llJmllJ~8~Ol'j 

3. f1 1llJoW~~8 h 'I1lJl tlG~ rru ~~ l 'U 1,~11:l'U 'f1llJ'I1~tl 'f1Cl'IJ nu'D~ ~8~tu ril ~'D~ 

~~ 'ill fl'fl1 llJ'I1111Ulf~ 3 l1t1'fi'~fl~ II 88 b'fll'fllJllnl 'Uill~'U rns lJll,il tiflT) Yr\l3J'U l 

'Yl q'l:J~llvi'1t1'fl1l1l~~~8 i'il~8~l'U 3 'Ylq1J~~ dlrltyfl'D 'f1l1l'fl1l1l'l1lJ lU irum fl8 ~1 'Ufl~lJ'Yl q'l:J g 

ml1lf1l~'I11~ (expectancy theories) 'f1l1lmllJ'I1111 tJ~ b'fV~8~1'Ufl~ lJ'Ylq1J~m llJ 1'\'8~Ol) (need 
, ~ 

theories) ml~VlllJ'fl1l1l'l1111tlirtll1b'fllJ~'fl8~1'U fl~lJ'YlqElg~ tufll (valu e theori es) 'U8fl~lflljV~ I,~ 

b'f'jtJG~tJ'il~U'I1i:ifl~iJB'Yl~~blviClf11l1loW~~V hlllJ 4 tJ~ ~tI~ fflrlUJ fitl 1) 1'11i:ifl1,;ltut~l'U. " 
2) 1~£1'UI,~I~tl1nml'U3) 'fl1llJ~lJYr'U£'j~'I11l~'IJf1f1bl !lbl~ 4) f11llJll'f1flviH~£1~llvibl~'IJf1f1bl. . 

8~rltJ) tfl8'IJ~'tlll li'lfl~mllJ~~~V 1~ 'luOl'j'tll~l'U 

tl'U'f1'Ul l~lJHbl (2541) fl~l11l~l'Uhi1'lf1'11lltJ'j'Dcil~l~tl1~l1l111''fl'U~'Dl ~ V~iJ1'11 
, , I 'j/ • 

nils D'Uinrun tll11fiV1~8~ tl'IJ ms l1l~ rus 1lJ'I'1~f11 llJ f'IJ H'fl"ll'D'IJ f1 1 llJ ~lJYr'U; if ~Vl Cl'IJ!l'Yl 'U 

VlblV~ ~'U ms1 l1'jl ~lbl fll'j~ 'ilt'tll'fl1ltll'1Jll ~l ~U1tl'IJ'fl1llJ~~~v1 'ill 'Ufll'j l1Hl'U'I'1l't'U 'fl~~iJ~€J 
~ ~ 

aiu I) lCll'ilI'\'€J~i!m ltM€J~rltJ'j ~flVlldlrlUJ'1J'UI'\''U 'lunnl1l~l'U!iftJf)€J'UI'1~i1 
" 

I. aru (work) ~l'U!~'U €J~rltlJ ~fl€l1IU'U!IJfl~l1l1 li'f1'U~tl h 'I1111UG ~il fl'U 
~ ~ 

11'U 'Jj'€J'IJ~l'U11'U'I1~8ItJ~lf5l'lfV'lJUbltiJf11llJb'f'U 1 'il€JU~l tJn'il~iJ'fl1llJ~€J l~'I1~€J hj~81 ~ 1'Uarub'f ~ 
~ ~ 

~. . 
~ , ~ ~ CLJ d do l.d. <jI ~.<::'lo 9 0 CI ~~ "1 do 

I'IJ'U'Yl'U VmW1'Uan ~ lfl'U bl flEltu~~l'U fllJ'I1 bllU€JVl~'Yl'Yll'Ylltlmlfl'fl'fl1l1lb'f'U t'il 'Yll t'l111 I smern'il~. ., . 
(j tI'U~., if ~ I'll ~'U £1 fl'ill fllj 

~

~ l'U 'il~vi'€J~ih ~'fi'iJ'fl1llJ til fl~ lUI'I1111~ b'flJ tliJfl'U ~1t1 ilJUl ru fl'UI,il '11 ~ €I 

~lmf)'U ltJ ~ ru 1'U ~ l'U '11 ~ VtJ1111tu ~l'U n 'il~vi'€J ~~V~ tl'IJ 'fl1llJ b'fllJ l'j nun~nm~ V~'IJf1'flbl H'l1l ~l'U. ., 
~ ~.
 

11'U~1U i~l'lftJ~llltulllfllfl'U 'lil ll~l1l1 l1nmYi ~ltl~llbl~~l'U11'Uf11ni ~l b'f~lJ 1 l1H'l1l~ l'UiJlerne., 

~'il~tJ 'j ~b'f'IJ'fl1llJffll ~ ~ 1'U~l'UHbl ::: H'l1l~ rub'fllll'j G'fl1'IJf111fl1~'IJ 1'U ms Ubl~b'fO~ rns 'tll aiu~ V~ ., . 
IrJ v '" lil ~ 

'f1'Um~ l~llbl:::~~'Ul IVl 

• :>' ' ~ ?t "'. I '" • I .,9 • ~ 
2. f1l'ill~ (pay) 'fll'ilHllH~l'U!1J'UiJ~'fllJ'j~fliJ'lJ8fllJ'j ~fll)'I1 'U~1~'j l~f1l'ill~m'il 

I'lJ'U!~'U 'H ~ 8l~'UiJ cil~ t'U ~~fl~l~b'fllll'j mh i tJl~l'lJ'U 1f1~V~i'jV1'Ufll 'j'tJ liJ'fl 'fl1llJvi'iJ~ fll'j ~V~'f1'U 
lJl <jI Q,.I '9J d d 0 '1 ~ l;V ~ 1 ;: I 1 'jJ.do

1'f1 VVl 'j l 'fll 'ilH'YlI'l11Jl~b'flJfl 'il:::'Yll ! 'I1~'U fl ~l'U ~~~ Cl ~ 'U€Jfl'illfl 'Ufll) 'ill tI'fllU 'j ~ 'f1iJ ~lJf1 1 llJ 
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tI~li~ 'jlJHCl ~lvilllltllJn'U 1uu 'j 'j'fllf1'U~l'U 11~ e:JCl fl~HLI'j~lfl'VII~ t1ln'U~ ~f1 wbYlJ tr~l~ t1 ln'U",h'U 
q "q 

llitll)~ltlfilU~ ~~I~'U~fltJ~1~11~~~ihh'U111'~Clfl~N111tJf1'U111~l'U'YjtJ1'il'f11tl I:U'Yjtll 'il!'If'U ms 
" 

~lm~'U'j lm~ tJ'U ms ~lm ltl11tl~ 'jltll'Ul1 ~ tJ~ltl!l1m!~'U'jltl"1l1~tJ~ltl 'illfl~ l'U l'Utll'j~i1\?1 I~'U 

I ,,., • • 

3. 1 tJtllbYl1 'il~ It{rurns IfttJmJ'U!fte:J'U~l!!l1ti~ (promotion) 1e:JtllbYll"'j n ~N 
~ ,., 0 lrJ !VQ.i ~ d ~ ~ ~ 0 I J 11) 9 0 d

'f1nJ~'VI1~1'U'il~ t'fl~um'j'Yj'ill'jWl!CltJ'U'tJ'U 11'jtllCltJ'U\?11t!l1'U~'tJ'U ttl !'Yj'jl~ rurrumarunnnun 
.. q 

QJ 
" Q.I 1 V lrJ j}oQ,J ~ jJ Q.I QJ CV ~)II o<:::l. QJ ~, 9 v 

'il ~\?1~f1111Jm 'fI'f1 l~ ll'il~\?1tJ~ t'fl'j urm 'Yj 'ill) Wl'illtl HU~ f1UUW'lfll1 'j tl ~U'j 'f11'j 'j~'fIU bY~!'Yj n ! 'f1 
'V U ~ q" 

I 'JI. 'JI "'" 

Ifttl'U1l'U '111 tllfttJ'U 1'l11!l1'll~~'U I tllt{uCl~tlWW'ill'j W11fttl'Ul'llU 'f1 'll~,r 'U'il't:,~ tJ~iJttl Wct1ms -W 'ill 'j W1 

~ t1~ 1i~ suun~!~'U!tlWel1~'VItlf1'Ut1tllJ r U It{
q q 

Q"oI QI i/Q,I QJ Q..o ~ jJ ~ 

4. rmunusu (recognition) m'jtltJ1J'jU'illfl~U~f1UU~<Jil 'f1'jtJ~U'j111~Un~ 

l~tl'U~l1J ~1 'U~!~'U tJ~r1tl'j't:, fltJU~~lfl~~fltl~ 't:,tll'jl111~ ~111' 11'tn'flf1lllJ~~'YjtJ l'il!'lf'U IrleJ~f1f1n 
o \if c:: c:: \if ~ '" , _ I '" Q 'JJ 'I ~ '"0 Q Q 

'VIl'tI~ t~ bYll'j'ilflm~ 'il~ 1'fl~Utll'jtlfltJtl~!tn~1J'j~mfftfltl~\?1f1WbY~ 'j!bY'jWU1~f1 l~ m lf1) 'fI~flUUflfln 
• u • 

.,:S ~ I 0 cl jJ ~ 9 Y I d"1 'J/ 0 

'VI1J ~ ~ bYUf1111J bYl1'j 'il ~U ~ 111'j f1 l'j !'f1 rns bY'U
QJ

U bY'U 'Uu nu flf1n 'VI l'flllbY\?1~fl l1lJbYllJ1'jt1ltn~ 'VI H tu 
.. q • 

5. Hntl'j~ 1t1'1ftJ (benefit) ~ntl'j::; 1tJ'lftJl1~e:J~~\PltlUl!'VI'U~Uf1f1ClI~~U'illflm~. 
o '" '\if 31", ~ ~, ~ ~ 0 ~ v & 1 ~ ' ~Q 0 0 

'VIH1'U'f1~tJm'flll'il't:, 1'fl~Um1J'UbYl'Ul1'U~9f~'Yll !'f1ltl'flmllJ'Yj~'YjeJ 'il1'Utl1'j'Yll~1'U 1'lf'U U1!l1'U'il 

Dl'U1W ~1~flfJ1'YjtllU1Cl tll'j'f1t1'f1~fl~tl'Utl~~~ltl1u,rbYtl~~~111!~'U~'U 
" q 

6. ft fI1 'Yj rns 111~ 1 'U (working condi lions) ft fI1 'Yj n 1) 111~ l'U 'j 1 lJ '1 tl i:i ~ 

'JJ ~ & Q I1 
ftfll'Yjlld\?1CltllJ \?1t1m'Wl~'VI1~tl1t1fll'Yj (physical Environment) 9f~'jllJtl~~ru'l1iJ1J tl1~tl1t1l'VIeJltl1ff 

" 
'f1 ~ tl h ~ ~ l'U I~'U~'U 'UtJ fl'ill flU mi'l 'j ~ tJ~nn1' 'Utll ~ 11 H tu rn ~ 11t1'f1~ ns ~ WJ H111 ~ ru~ l~ 'U• 

"nI o ' ~ 
tl~fl1J~ ~tltJU'tJtl~ftfl1'Yj tl1~ 'VIl~l'U eJtll~l1'U ~ 

7. 111 MU 1M ~ tlN'tr~fiu trW<Jil (leader) 11111 U 1M ~ tJ ~ tr~flU trw 'If1 ! ~ 'U 
o:u U 'V Q 

tl~f1tl~ 't:, nnu ~ rllflWVfltl 'j ::; tll'j 1111~ ~1111 ~Uf1f1 n~ 111~1\..!iJ f1l1lJ.w~'Yjtl 1'il , 'Utl1~ 11 N l'U '11 ~ tJ'1li
u q 

11l'l1Ul~l'U!lUUI'IH"1iJ~'VItl'Yjnl'itl N'tlci'~tr~flutrW'lfl1lit 'I1ii eJ'U n'U 11111UliJ'I'1flfd't:, l'U flWU1Ml'j 
" " u 

mflU{waPi I 11'U ~'f1 ftfl1J'Ufd6fflJi~'U11!'WtJ~ 1'f1!!n~:lrle:J~11w1111 'Um~ yh~l'U Ml'f1 Ul~fl11lJ "f1'llJ l)tl.. . " 
,,; ~~o 0 ~ '" ItJ 
'VI'il~ !'I1'fl1U'U~'U11Jltl'UtltJt'YjV~ l'j 

~ t ~,~ ~ d ~d 
8. l'YjtJ'U ~ 1lJ~1'U (co-works) t'YjeJ'U 'j11J~ l'U!U'U tJ~f1tl'j ~ fleJUtJfltl ~ ::: m~ 11'U ~ 'VI 

" . 
'il't:, ri~l "f1'1lJM~tJl1 ~\?1V~fllllJ~~'YjtJ' 'il'tJtl~1Jflf1ClYi~l'itlf1l11J~~'Yjtl 1 'ill 'Utl1'j11 Nl'U 01l11tl1Jf1f1n' 'fIlj 
~ I jJ ~ 9 P I ~ ~ d ~ C) d o!=! 

m tl'U 'j1lJ~ l'U mfl'Yj 'j tl1J 'VI 'il 't:, !Mfll1lJ'lfltll '11 CltJf1'U tJ'U"1tln 't:,1Jfl ll1J IU'UlJ\?1 'j Uflfl nfl tJl 'il 'il 't:,lJfll llJ• 
~~'YjtJ h' 'Uftfll'Yj fll~ l1H l'UlJ ltlWlHl'U ~'U "11 'U'VIl~\?1'j ~n'U'u'llJ111fln!~tJ'U ~ l1J~l'U ~'f1'tJ tI 
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1 & ,~"':l '" d::'l d.,~ ~li]"" 
fll111 1J1111 ':i fl~ ,r rn tl ::: I ':i III l~ !ttl::: llllth.Jllm nmiI LlJ'W 1J1!11 ~'Yl'Vl1 'I1'IJflfl~'W 'W 11l1lfll1111J'tI 'W.. . 
mnhn'Wltl'W 11l1~ 

9. tl~flmfll':i,)~m':i'l1~tlm':i'IJ~111':i (organ ization and management) 'W ttJ'lJ1tJ 

U~ ::: rn ':i ')~fl1'j '11 ~ urn ':i'IJ ~ 111'j.f)ltJllJ (J~flmlt1'W tl~fl il ':i::: f)tltJ~ -IT1 flU! tJtil~l1 d ~ fl1 ':i ~(J~fl m 11~ 
u 

'W ttJ 'IJ 1tJ~ u'll 'W tl 'W!~ tJl n'IJ f)1 ':i ~ 1tJri11Ls ~ 1Ji'1J~f) 1':i ft fl~1 ~ '11~ ernillCl'11lJ f)1 ':i Yl ill ':i ill 1fll111 ~ 
OJ 

fll111 'lltl'IJ ~!t1'W ~h 'Wl1d ~~'l'11l 11'en ~1 ~'11~ tl N~'l'11~1 'WU1111 ~~;r ~if'W 1 'il L!~:::'l'111 11'lfl~fll1ll ~ ~ 
'" OJ 

YIB1'il'l1~tl l~~(J l'ill'Wf)l'j'yh~l'Wl~ 

" 'Wtlmllf)U fl~tJ1 tI'5~~~fl (2524: 321-322) 1~1..rm1ll11111tJ'tItl~m1ll~~~tllii 

1111ll1tJO~ m1llr~f)iftltJ'I11(J~tlh~liCl~fltl':i:::f)tltJ u~::~~~~hl'W~llJ'fi1~ "l 'tItl~~llJ l!~:::L'tI1 

1~i''IJ fll':i~tl'IJ1JlJ tl~fll1ll~tl~ rns 1'tI11~ 

11fttJ ~1t11l'Ylf1' (2533: 35) l~8ii'lJ1tJi1 fll111~~YW1 u 'I1lJ1tJo~ m1ll~8~m':i l~• 
'IJ ':i ':i 'l!1l1 nu 1tJ Yll:1~ fl'j'j II ~u1J~ ~ Cltlf)lJ1fhdj fl 11ll"!'tI -ff~ lf1~ I~ ill f) 1J1tJ~ 1 f11'Vj~ U~ ::: ms 

U1J~~ClClfl 

'lfltU !~'ll~lJ~l (2530: 45) mhl0~m1ll~~YlClhi1 11lJ1tJO~ fll1lli~f)111tl 

'flf1'lJ fl ~'tI Cl~ '4 flfl ~~ li'fi tl~ ~ 11 d ~ ~~ 1~ '111 ClihJ,)tJ'fi 1~"l ~! ~tJl~Cl~ fll111 riff)~ 8 1'ili1 :::tfl~~lJ Irl tl 

fll111~tl~fll':i 'tItl~'lJflfl~ I~i'urns ~tl'IJ1JlJCl~l1~tlm':ifti)~lJ~'I1lJ1tJ1'W ':i:::~'IJ~~8~m':i 
ClI Q I:lI Q 

lllJ~ '5 !~ tJ'IJ 1111 nu (2536: 9) m1l1i1 fll1ll~~Yltl1'il ;jtlm1ll~iff)'tItl~'lJflfl~~li 
OJ • 

¥ln ~ ~11 rt ~fll1ll riff)~ tll ili)::1fl ~~lJ ~¥lCl Lrl Cl'4flfl ~ I ~i' 'IJ ~~ ~~ u Itl ~~ tl~ m ':i 1118 ItllJ bl tl~ III ~ 
y y& ClJ 1 c: ~ 'u1 I ~ 

~lJLtl~~Cl~fll':i U~::fll1m 1Jf)~~f)ml'WiI::~~~~l1 ':i tl !lllf)~.. 
Q tl d II .& CJ o.~~ 

'll1~~ Ll1m1~fll~illJ (2538 : 8) f)mll1'j:::'lJtJfl1111~~~8 !'il'il:::lf1~'tIlJllltl fl1111 

,., \Ii j/QJ ~. 1 cv & '31& IV I 

~tl~ rrn 'tItl~tJflfl ~ lfl':i 'IJ ms ~ eu1JlJ Cl~ 'I1':i tltJ':i ':i fti)~ ll~l1lJ1 tJ u ':i :::fl'IJ 11lJ~ fll111 s 1Jf)~~f)ml 'il:: 
q q q q <u 

~ lil t ~ ~ '3J ~, ~ l.rJ 1"1 314<' ~ C'.l & 
~~ ~~11'j tl Illlf1~'tI'W 111f)fll1ll~ tl~ m':il1 ':i 8i)flll ~l1ll1 tJlJlJ III lfl 'j 'lJm 'j ~tl'IJ trlJ tl ~ 11 ':i tl iI:::lf1fl'tllJ 

~ "'& do 1 I 3/dl d 'jJ Q.<I d 0'.::::-. 

III(Jfll1ll ~ trf)'Vl1 ~ 'IJ 1 f)ll fl111 1f)f)l1fll111 t trf)'Yl1 ~ ~ 'IJ 9f~ trtl~ fl ~ 8 ~ f)'IJ fll1ll! l1lJ 'tI(J~! Lllflfl Cl ':i IIflU~:: 

umu tJ~ (I 980: 6 1) ~ m1l111 fll1ll~~~tl1ii!t1lJ!l':i ~iI~ 11I'tItl~ll lJ'joJ6~~~tl rJ'lJlJfll1ll ~tl~ fll':i 
.. • OJ

" , ;/ , 
YilJ~llJ (basic needs) U~:::ijfll111lntJ1.utl~nlJtlrJ1~ 'f)~~~ nmm~lll:1'Yl1i!!~:::iY~~~111 (incentive) 

1l~ ::YltJ1tJ1lll1 ~f1!~tJ~~~~ 1~~tl~f)l':i 

fl''jl'j'jill ltr'5i'~nr (2539: 365) f)ft1T:il fll1ll.yj~Yltll'ilu~:::f)1'j'il'!11I'il:::L1JlJ!l1~ 
OJ • 

&w <v li]~lgJ "'li]~1 1 ~ .,:y 
Ll~:::~~9f~f)lJLl~:::f)'W U~::: l~ mnnm1llflfl 1111 m':i~~ i) (motivation) IlJ'W1J~L':i1ll~:::fll111 

d ~ '" }! ' <!I. 1 <!I. 
~ tJ1tJ1ll'Yli):::~tltJtrlJ tl'!m1ll~tl~fll'j11'jtl!lJ111lJ1tJ trl'Wm1llYl~Yltl 'il (satisfaction) 11lJ1tJfl~fll111 



IO 

~ ,.. ~ 91Q.1 ~ q & ~ ~ 91 d q 91 0Q,.' 

'YHJ 1'Ol1HJ\9l fN m 'i l1 Hl1ihl1:1JltJ1'fi'i u nl'i \9lfltHnHJ~ 'fi'l'U 'U nl'i 'il~ t'il 'iI'1t'lJ'UfI''1l'i ll'W tl t l1! fl'fi 
" 

Hbl~'W£ fltl fl11JJ-V;~'WO1'0 

hfl<tltJ <tltJ1i 1<J$ (2547: 143 - 144) 1l1'fl11JJl1JJ1tJ'UO'lfl11JJ-V;~'Wfll 'il11ltl'U Hbl~'W £ 

'01flm'i nJ1 tJtJl.y;tJ'lJ'i ~l111~m'i l'uil'U mnl1'l1'U 'Ufl~Hi'l\9ln'tUcntl1Jfr:nJJm'fil11~ 
Ii] 3/'1 3/ ..;/ 'I "l "'..;/

Oliver (1997) b'fi tl1fl11JJl1JJ1tJ'Ufl'lfl11:lJ'Y'l'l'WO t'il ne m'i\9lUlJfI''UO~~Ufl''fi'ltl~ 

...1 rI 3J ~ Q 3J d~ , 4 'jJ.o ~ 'I do 

fl11JJ1J'i ~fI' ~fl'UU'lblflfl1 IlJ'U1'01 'i'tUtu1'tU'UO'lblflm~:lJ\9lUfl''U muneu'i m'i fl11JJ'W'I'Y'l U t 'OJJJJ :lJ:lJfl'l 
'" 't.I Cd <l 

d to,l V 1 1 3JQ,.' ~I r ...:Ii 

l1U\9lflm'lfl'UUbl1!!'flJJ:lJJJfl'l'UU~!l\9lbl~fl'U fl'tJ'fiflbltJ'Ifl'lJ Good (1973 : 320) ~flbll111 fl11JJ'W~. 
'Y'ltl1'iJ1..nlltJ~\I fl'm'W fl'tUm'Y'l l1rm~~lJfl11JJ'Y'lfll U~~ltl'UHbltn'01flfl11:lJfI''U '1u~l~'l l1~tJl1i'l''U fl~. . .. 
.y; ii~ fl '4 fl fl bll1'U'1 

1'iJJ (1964:328) flci1111 fl11JJ-V;'1'Wfl'1 utllJl1i'1''Ufl~!tl'Ufh~iifl11JJl1tntJ fl~ltJfl ~'I 
" .. v 

f1'U innn 'Ufl'1JJ1 'i tili'!!11'U f1'U i~ i'fl tJ1l1'fl1tJ 1j1JltJfl11lJl1 :lJ1tJ'Utl'll1'1f1'tJ~fhw ";h l1tntJ~'1 Hblu1fl 

'" 3/1 '" t , 'I ~:: ~ ""3/ '13/ '" 1'..;/ 'Imsnu flfl bll'U 1 t1mn'U nlJ rufI''I'U'U !!bl~l1 i'l''U fl\9lm'Ubl'lJ'il~U{y\9l'l mm'U fI'fIl'W'fl11lJ JJ'W '1'Wfl t'il. .. ,. 
U'U ltl'l 'fl~ltJn'lJ.y; l<J$bl ~M (Shelly, 1975) flci1111 fl11:lJ-V;'1'Wfl 'l'illtl'Ufl11JJiifflfl'tl~U'lJ'lJ'Utl~:lJlft:J6 
"l 3/..;/ 'I I 'i 3/"'1 'I t 3/"'1 'I ' '" 
flfl fl11m nn b'UIl'l'lJ1 nune 11'1 nu 'fitJ'fl11lJ'J fl'fl t 'UU'IlJ 1flUbl::'fl11m en t'UU'Ibl'lJUbl::fl11lJfI''UlJ 

'" eu ~ OJ 

fl11lJ~JJvr'U£n'Umh~fI'~'lJilJi'i'J'U !~tJfl n'U1n~lJlJfl11:lJ-V;'1'Y'lU h 

fl'fi (1973 : 320) flci1J':h 'fl11lJ-V;'I'Wfl'1'iJ l1lJltJ~\I fl'fIl'W 'fl'tUfll'Y'l l1rf)'i::~lJ fl11JJ.. . 
-V;\I'Wtl1'O~\lltl'UHblJJ1u lflfl11JJfI''U1u~l\l'l Ubl~l1i'1''\.Jf1~~'4'flflblii~fl~ \1'\.1\ '1 

i1blUlJ'U 0973: 384) flcilJ':h fl11:lJ-V;\I'Y'ltllu l1tntl~'I fl11lJr~fl~iifl11:lJtX'U lrltl 

i ~1''lJHblth ~ u\9llJJ 'iJ'fil1\1l1JJltJ fl11:lJ'f1fl'lm'il1!tl!lH '0'1 '1 u. . " 
"" 3/ v -11 v , ..;/ 'I ~ V ..;/ "l ~ "" v 

u1fl'l'lflbll1JJl'Ul\1\9l'U fl'l1J 'fi11 fl11:lJ'W'I'Wfl tU!lJ'Ufl11lJlfl'fll1'ifl~i'l''U'fl\9l 111'1\9l1'U 

u1fl'Ui'J'I1Jfl flbl ~ ii~ fl~ \1'1 'fI~ 'I l1l! 'I ~ 'I U~ln'fl ~'U ~~ tJ!rl fl~\I,f'Ufl'lJJ1'J tI \9l eufI''U 8\1'fl11JJ 'f1fl 'Im'i 
'J/ !jJ ill 'JI 

'1,rUf11J'flflblU'U1~ U~l1\1-Ufl11lJ-V; 'I'W tJ1u'Ufl\l!l~bl ::iJfl'flblVtJJJii fl11:lJ!l\9lfl~1'ln'U~'U nmi l'wtJlJU bl:: . . 
.1 "''''Ii] v",
1J'J ::fI'lJf11'J'tU~ 1'fl'i'lJ 

fI 11 llih ~t;y 'IIt)~ f111lJoW ,,')'It)l'il 

m h<J$ 1fl'tJ{yJJ,j~ (2534 :15) flci11 ~'I fl11JJ fflr1ty'Utl\lfl11JJ~'I'Wi'J'1u11 fl11JJ 

-v; 'I'Y'l tl '1 ul tl'U ih oijtJff lr1ty~ 'lfJ tJ111'\l1 'Ut1'J::; fl'lJ Hmhl~ 'il 1'fi tJ!U 'W 1:: tl(ll 'It'l 'I1'Ul~ tJ1niJ fll'J 

'I ,.. ...:9 ~ ~ Q.I <v d::'l qJ ,;f.t:!i ~,.. <JJ d ~Q 0 Q 

t l1lJ'i f11'i CJ1\1llJ'U lJ'il'iltlfl'lf1tutl'J:: f11'JII JOl1l'lJ'U\9l1iJ\I'lff)'If111:lJl 'il'Jrum1l1 'U1'Ufl\l 'I1'UiJ 'i fln flf1fl u u 

~1'U1'U~:IJl i~lJj m'J ~\lJ'U ~iJ1l11'J~'lf1ruUbl1'fl~'Ifl1'itld1~(j'l.y;'il~'f1 fl\l ~mJ1'1 l1'~fl~\I ~\I
" "u 

.... 1 ' '" 0 '1 v "" dl 'I ~ v .., ~ .., v v "" ...; v ~ 
tl'lfllJ'J ~fltllJ\9l1\l '1 l1u~~l l11fl'flfl11:lJ'W'I'Wt) tu ~'I~t1!)1JI91\11'U!lbl ::;f;1:lJ1l<J$lJ'im'J l'Y'lui'lfI'lJ'U 
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uu'dVl1~ 1 'U ill'J'U ~'l1l'Hl~f1m ll1'iJ'l.h~ ffVlifll'Vi ! m ~ l n ~ 'lh ::: lU'lf,.r~~~"l~'il1f1f1'd11Hhf1~~~f1~1'1 

ff'Jtll ~11 'l11f1'UflflC1iJfI 'd1lJ~~'Vi tll 'il JfJlJ~ ~ ~C1~tlfl'd1lJb 'il ~ run1'd'l1Ul"m~ m.idu~ 1'U ~C1 tl~ 'il'\.f\'11.. ... 

1l1'ln~f1'd1lJfff'Vl~11 'U 'l1 ,J'dU,:j1'U~ e'ltl 

~fl'Uw:;'Ua-3f1 'dl'lJ-rt-3l'tal'i1 
f1'd1lJ~~ 'VifJ l'ill'U ms'U ~ ill'JiJfI'd1lJthf1ru~tlm'J ~llil'U~l'U'U~ ill'J I~'U 1tJmh-3ii 

" 
il 'J ~ff'Vli fIl'Vi~,:j"f11Jtu:::~'d hliJ~~if 

1. fI'd1lJ~ ~'Vi tlh!~'U ill 'JIIff~ ,:jtlfJf1V1N tll 'JlJW Im:::f1'd1lJ~ iff1'lu VI N'U 'df1'tJfJ~ 
'" 

'l..JfIfI C1~tl~~mi~~~ 1~ 'l..JflflC1 ~11~'U1?i' tl~t1ilfflJ~'U in'U~ ~ln~~ fJlJ'J(j'U ~'d m'J~ tl'Uff'UfJ~ f1'd1lJ 

I?i'tl~m'J ~'d'U'UflflC1~'dUm'J ll?i'~tl'Un'U'UflflC1g'U llC1 :::E~~N "1 'lu'iil~tJ'J::: ~ll'U l111l1'1l~C1:::fI'Ull• • I 

il 'J~ff'U ill 'JtUill 'J11 U'U ~ E~~ 'il~ l~f'U~ tl'UI!VI'Ull~f1~l,:jn'U 1til'Ufft:l1'U ill'JWf)l 'J'U~f)l'Jf11~'U 
'" 

!'If'U!~ U'dtl'U 'UflflC1 f'UfMm uE~'l1m tJ mh~I~U'1n'Uf)l'J'U~f)l'J l1111'il:::1~'U il 'J:::tf1'Vl'tJ tl,:j ill'J'U~ ill'J. ., 

M5tlfltuf11'Vi'tJtl,:jf)l'J'U~f11'J ~~tJ'J::: ff'Uill'JW ~ l~f'U'il1f1f)l'JfflJ~ff'U~rns~1,:j "1 'l11m~'U ltlmlJ 

fI'd1lJ~(j,:jf)l'J'tJ fJ,:j~f'U'U~f)l'J 1~Uff11J1 'J(nl11l1' ~f'U'U~f)l'Jl~f'U ~,:j~ fI1¥l'l11,:jnJ tllJ titlll1'!n~'" ., 
jJ& d d. &. 'l 

fI'd1lJ~ fff1'Vl ~1lC1::: 'Vi,:j 'Vi tl ~ 'il 

2. m1lJ~~'Y'W 1 'illn~'il1f1ill'JtI'J:::dJ'U f1'd1lJl!~ fl~ N'J~'l111,:j E ,:j~fI1¥lMl,:jn'U~.:j~ 

l~f'U 'il~,:j 1 'U nmu f11'J W'U~f11'J titl'U~ tJ1 :::'lf1'1f'U 'il~lJ11 ~'U~ f111 1 ~n~llJ ]Jf1'il:;1l 'ill flrlf11JW:::'tJtl,:j 

fI'd1lJ~,:j'VifJ 1 'il~,:jf1~ 1'd ff'JtJ 1 ~11 fn1lJYl,:j'Vitll\JllfJJ 2 l:1fl1ltu::: fitl fI'd1lJYl.:j'Vifll 'il~ln~ \J1f1tl1'JlJW. ., 

l'U'tJtu:::~I,j'lf'U'U~ msllC1:::fI'd1lJ~,:j 'YW 1 \l~l?i'tl,:j~ 'il1'Jtu11'UMmU"1~l'U 11111'il:::!~'U fI'd1lJ~.:.I'YW 1n 

l'Ul~tl,:j~l.:j"1 !1f'U ill1'U~f)l'J~~ f)l'JlfJll'illri tltuMfliJ~lMlJ1~fflJ'U'J'JUlillff 1!C1:::~1'U~'U"1~!~'U. ., 
>I 

~<v"'99J= ~ 9liJ9J9J99J = 91 91 = <f 9199 91
lJ'il'ilUltltl ~ 'l1lf1¥lfl'd1lJ'Vi,:j'Vi0 I 'il l~ ~ nnrsrn 'J~fJ,:j~C1f1f1l 'dlfI'Jl~mw :::1'tJ1 ~ 'il ~ 'UfI'd1lJ~ tl.:.lill'J'tJfJ,:j., .,., 

~f1~ll~Ofh.:.l~ 'U ~ ill 'J'l11 tl~ tl'U ff'Utl.:.ll~1~'U flJ1,:j~fh ~l111l1'ln~f1 'd1lJ~,:j'Vi0 1'ill~ l111l1'~lu~ tl 

ill'J~ll :::~llil'Un'ilm'JlJ g'U"1 ~O 'hl 
Il"' ~ & ~ ~ d' 3J 91& Q..> ~ & IO?r 
~ ~'U 'U fI'd1lJ'Vi,:j'YW 111 11.:.1 I'U'U tl.:jfltJ'J :;;f1tl'U¥ll'Uf1'd1lJ'J fffi'\lfl.:j'Vlff'U fI~9J'.:j llJ 'il1!1J 'U., 

llff~,:j 'l11tl tli'U1Ul<lf,:jlM~HC1lfflJfll tJn l~ f1~1'dl~Uff1iluA''d fI'd1lJ~WW 1 'il !~'UL'wu,:jtJilmu1~1'U 
~ & I ~ ~ d ~ OJ ~ 0' 

fI'd1lJ!fffi (reactionary feeling) ~tlff.:jI'J1 (stimulant) 'Vl llff~.:j'OOfllJ1 ~'UC1fi1Jtu:::'\ltl.:.lHC1(1'Vi~~,:j~~ 

(final outcome) 'tJtl,:jf1n'U'd'Uill'JtJ'J:::IlJ'U l~uu,:j'U'Of1~,:jyt ftVl N'tJ'O,:j ~C1f)l'JtI'J~aiJ'U 111~'U 'hll'U 

Q,.I' CI. .d ~ ~ til 1.::::s ... I ~~ ~ ~ 

(If11Jtu:;;'VlffYll.:j'U'dfl (positive direction) 'l1'J'O'VlftYll,:jC1'U (neg ative direction) M10 llJlJlJ{jmU1 fI'O 
. , " 

I ~ 91 ~.o 91 c:v dlJl Y 
llW"1 (non reaction) ~'Off,:j l'J1'l1'Jtlff,:jm:;;'f.!'U'U'Uf1 l~ 
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., 
t::\ 0 IV V l)J

'I'It:1'1:j~m~1J'Utlfl11lJ~H)~f11':i (Maslow's Hierarchical theory of motivation) 

article Maslow 1~tll~t!tl1hrlJ'U'El~l~trhYitl~m':ilJ'U'El~lJ'4l:HJ!~tl~ltl1tllJ1fHnlJl'H)'Eli'IJltJ
'1 'II _!It dOl 'II'" "" 11] 'II., 'II , 1 11] 'II.,

'IJf1111 '" 1urns111tl'l11IlJ1'111J1tJ'I'I'"l~'I'I1 'I1'lf1~'U t1~l'U1 b~':i 'IJm1lJ~'El~fI1':i rrnuus 1':i ('Itl1 U"' ~ l~':i 'IJ• 
~ ~~ ij 11111lJl11J1tJ~ t1~tl W~ I~tl fl11lJ '"l~ ~~'"l:::: f1ci1Thm ~ 'IJ1tl fI1 ':i 'U'El~ l! ':i ~'l~ h!~ 'Ui111'l'UtI~.. 
'I'Itll:l~'1.J111~f1ml'l'UtI~ Maslow 1~tJl'U1!~tl11lJ'l1l:lV!1jtl"-ff~1~ij11111lJ~tI~fI1':i"(wanting animal) 

.., ., 
u"':::: l~ 'U ms tJ1f1-n lJ'4l:l V1) ~ 11Hi~'IJ 'U 'Uti~11111lJ-W ~l'l t1 i'"ltlVH t'l'lJ\!':ior itl'l'l tll:l ~ ih ~1J <Utl 11111lJ 

~ tI ~ fI1 ':i 'U tI~ Maslow lrltl'1.Jfl 111 nil':i 1':i tltl1~ 1) ~ I ~ j 'IJ 111 11lJ-W ~l'l tIi '"l t!'" ~!rl tI'1.Jfl fl '"1 ¥ij 'IJfl11lJ 

& '1 1"; ,k 'II d '" '" 'lI di 1 ";"; r 1I],1,k "'?t '" 
l'l~l'ltlll1	 u 'ff~'11 'U~U"'1m~ tl~111~!':i tlm tI~m1lJl'l~'YW 11'ff ~'El'U'l ~'El blJ 9l~('ItI!1Jtl fJU! '" f1l:llU~'U tI~ 

.. ,k ?t 'lid'" 'lI 11] 'lI'" .,; I I , 1 .., '" '" .. 
lJ'4l:ltl91~!1Jtl~'I'IlJfl11lJ\Oltl~fI1H~ b~':i1Jt'l'~\Oll~'ltlQtt'l'lJtI (u ':i::::lJ1ty l'l':i'lfl'l'U~ , 2539: 220) 

" 
Maslow f1ci1111 11111lJiJ ':i 1 ':i tl 'U 1'U'El ~lJ uu vtTtl ~ ~ ~11J1U~n1! i'l ~ u"'~ fl111J 

q 

')I ')J i1 ')I 'J,I iI 

ils1':i tl'U1mci1i111 ~!~tJ~c11~mj'tl'\!'El~m11J1h 1':i run ~~Il~<U'Ull ':if11iJ~111 111JiJ':i1':i tl'U1<U'U~ ~\i'U 1 il 

d~'U ih~'IJ 
o QJ Q,I ~ Ii " 
m~ 1J'U'Ufl11lJ~tI~f11':i'UtI~1J'4l:ltl (the need -hierarchy conception of human 

.,	 ., 
motivation ) Maslow!~ tJ~c11~'IJ'P111lJ~tI~fI1':i'UtI~lJ'Ul:l6'"l1f1<U'U~'U liJri11111lJ~tI~fI1'J <U'U~tll iJ11 

., q .. 

11Jtlc11~mi'~i1 

1. 111111J~tI~fI1':i 'I'I1~~ltl~ l~fI1tJ (physiological needs) 

2.	 111111J~tI~fI1':ifl111JiJ"''El~.ntl (safety needs)
 

'lI ., ?t 'II
 
3. fl111J\Oltl~fI1'Jfl11mml"'~fl11lJl1J'U11)1'U'El~ (beJongingness and love needs) 

~ 111 ~ W' (v ~ I 

4 . fl111J~tI~fI1'J 1~':i'IJm1lJ'U1J('ItltJtltJ'El~ (esteem needs) 

l)J d iJ 1 ''lI ..,
5. fl111J~'El~ fI1'J '1'111:::'!'U1 'l~'UItI~tltJ1~1l'l'l1)':i ~ (self-actualization needs) 

')I	 'J,I I 'JI 

c11~'IJ'lJtl 111111J~'El ~fI1 'J'UD ~1J1 'ff1",1 llfl1':i l~ tl~c11~mJ'U111111J~ t1 ~fI1'J -n'El ciitl 'lJtl 
.	 ,

.. 
" 

~1'ff~ '"l~~tI~ 11 ~j1Jfl111J-W~l'l'Eli '"l!iltJtltI'U'IJ111fl"';~ 11:::t'l'11J1':i fl N1'U~tlI1 iJrifl11lJ~ tI~ fI1'Jl1t1Vi'U <U'U 
q	 q o:u q"J

"	 ., 
'ff~\itl ~llJc11~'IJ~~'i)~'Eli'lJ1t1 1 ~tI"'~!fltl~~~i1.. 

'II.	 :1t 'II ~ " """ 
1. fl11lJ~ tI~ fI1':i 'I'I1~'J l~fI1 tJ (physiological needs) iu 'U11111lJ~ tI~fI1'J 'U'Ul'l 'U j1'U 

~ih)1'U11)1J1f1~-q\OlU"'~-ff~lfl~!,1'U1 111f1fl111J~t1~ fI1'J i ~'I11Jfll~tl 11111lJ~ tI~fI1'J ~i1t1f11'J1 ¥ii~ ~ 'C!~ 
" .

~1':i ~~1\Ol l~l!n fl111J~'El~fI1':i tI1l11':i U1$i1J 'EllJtl9f!l1'U fI1'J-wf1Ntltl 'U tltl 'H~1J 11111lJ~ tI~fI1':i 'I'J1~Il'lfl' 
'j) •	 ~ d Q,I Q,I Q,I Q,I Q,I'" 

111 111J \Ol e~ f11 ':i fl11lJ tl1J 'El 'U \Ol '"e~ 1) tl fl111J ~ tI~ f11 'J '1'1 1)~ tl nn'J:::: \Ol 'U tl1 tI1 ~ 'J'IJ 'fflJY.J 'ff u'J~ 'U 'IJ 'U tI ~ 
•	 .. q ., .	 . 

i l~fI1t1m ,hU'"l:antl1.,j'tI~ 1 \Oltl~'J ~ 01J111 11lJtlV':i t1~ 'UtI~ 'h~ fI1tilt"':::''\! tI~ ~t! '1'11 V11111lJ-W~l'ltl h-n.. 
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iI ;I j/ t • 

IJ] 'J/'" 1 ., d 'J/ , 'J/ '" 'J/ 1" d , 'J/ , • I 'J/ d 
~mlJ uuuu 'i)~ flj~l'llJ mfWlfll1lJl'l~~01'J u 'Utll'Hf ~tl11ttCl~mlJflflCl ~lJ'j~bl'lJfll1lJCllJmCl1'Yl. ... 

II 'j/ r j/ 

'J/ .., d Q IJ]'IJ] 'J/~ 'J/ , 'J/ '" 'J/ 1 ., d dl 
'i)~ bl'tl ~~f111lJl'l~~ rns nu s 

~ 
uru tl\l~ IlJ 1mu 01 'j ns~ Iiltl mtl~ f111lJlil~ ~ O1'j tl 'j ~~ un b1' ~'U lJ. .. 

I IJ] G 'J/ 'J/ ,dI ~ IJ] ''I 'J/" dl, Q I 1'J/
tltJN ~'jf)lilllJ mfll1lJlil~~fllHltJl~l1tl~tJ~~lJ 1~'jlJfll1lJ~~'Vi~ 'i) lJflflCltl'i)::::'[W.f11tJ ~f111lJ. .. 
'J/ ~ 'I dI 0 'J/ 'J/ .,; IJ] I .., ?t 'J/ '" 
1'l~~01'jtltlIilCl~~ IU 9l'~'Yll1l1f111lJIilU~01'jOtl "1 IlJU'j ltl~P1 'j~f)mmlJtlfll1lJIil~~ O1'j 'j~~lJ'j U~ 

Cl ~ 'lil l'lftl f1tl~U~UtJltl1111l1 mtltlnmlJltl 'i)~ ilJbl'llJ 1J(1bl'rl~b1'JJf1~~~iJu'j::::1tJ'lftJl9l ~ 1C1 f)i~ 
" .. 

lJfI f1Cll 'lflJ 11 'il ~l1lJtllJ tl UOOlJ fll 'j ~~l11lJ H E~ 1Jl ~U 01 ~tti 0 1 l1iJ~ 1l11J lHinls~'YI1tl Maslow. . .. 
" .. 

OilJltJI9l0 iUl111f1f1Clm~111'il::::iJmllJr~tlltllJb1''Uuth~t~lJ'VllljOiJOll11'jlYitJ~~ e"YTl'd'U'UlllCl~ 'i)::::""' ... 
I • • , , iI 

hJI'i'O~ O1'j E~ OlJ '~fl f) I 'Ultl ~lli~';ht tltll~~~ 'U~~ ms flJU 'j ::::'YI1lJ E~ Otl "1 WJtl'i) ltlU 'il~ ilJiJ 

f111mYlfl'ill itJl1'il::::l~lJtb1'~ f1l~ f111lJftl f111lJr~f)I9lU'lflJ'lftl O1'j i~flJ01'j tJ~lJflJ lW::::U f'lfilll 
u ~ q u 

y , • 'JJ 

;11il lJflflCll'lflJUiJ;lI'lUVltiU'Vl'il::::flJU 'j ~'YlltllYi tJ~~ciHl~tJlnhutl I'il001~ O1'j'Ul~ ltflCllWT111'j. .. 
iirW~~~q~ ns'Ju Ll ~ii 01 'j 'Yl~ClO~U Cl:::: O1'jflf)'ill:lhu 'j ::::1~1~0l1bl'~ ~ 11 f111lJ~~~01'j'YI1~~1tl 

~ 1~01m~tll~ ~~rllfl'ty~ i1::::toU'l' 'i)~q~flj 'j lJlJli'l:lV llCl~ i~~'lJrml11n~f111lJl~tJ'l11tJtlcil~1uus ~ 

'U O~ ~q~ m 'j lJ~ ~ ii b1' lm~ \11 tl ms 'U 1~ tlll11'j l1~ tllfl ~ ~~ tlillJ l~tln mu iu I'ilOci 1~;itl l~ tl 

b1'~mllJ 1Cltlflf~~ 21lJrlltJ Nazi ~~I~lJ~omj'~t'lfM t'lfClml1~1,ftl\l::::Cl~lf~lJllil'j~ltl'YI1~pm'li'j'JlJ 

UCl~rll'UtJlJI9l1~"1 ~1'Ul1fltJg~ilOf1ltJ 11'1'b1'f1l~01'J WUf)~ l'illJ 'U 1lJtJOll11'j'Utl~f1lJ~tl l1~U 1 ~11i O1'j 

, d 11) )lw ~ J Q.I , dl d ~ Qd I!::t 

\ilH"1 'YI'i)~ 1\il'J'lJOl'l1l'jl~lJ'UlJ tltll'lltltJl~'l1lJ~1lJtI f1.fl'. 1970 lm()~lJlJ'U()~b1'ltJ01'J'lJtl Peruvian 
• I • 'JJ 

\iltlCl~'Vlr:1~ flllOllJ~ 0111'1'~.y;'jtl~l'll tJ'j llJl1~~'j ::::U01tJ Catholic OlfftJ01'j ii;ll'l tlO'j U~ 1\il tJ01 'j nlJ.. .. 
I 1 iI 'JI. 'jI 

911 tl fl'Vi 'Utl~ ~Vi 1'l1tJ\ll tllfl~() ~iJtll'ltl 'il rrnl 'J1tl{]01'J wl1;,l1t'l1tll11lj OlJ1-!'I:lVtn~f111lJ111~lJ\I::::ii 

O'Yl ~ 'Vi Cl t'l111 O'j~;r u ftCl 'Ii 'j 'j lJ 'il 'j'j tJl ~~ ilJ 1'1' O~ b1' ~ ~ tJ1Cl tJl1lJ1-! 'I:lVnf111lJlI~ ~ f)l'j 'I'll ~ ~1tl ~ 1~ tll tJ 

. " " ml1Ufll1lJI'i'()~01'j Otl "1 llCl:tU'J~ mitll'itl 'U0~f111lJlItl~01'jUl~ln\il~tlOlJ'lJfIfI ClrlOtl f111lJlItl~01'j• 

v ... 1 IV ~ v ~. 
2 . f111lJl'l 0~01'jfll1lJlJ Cltl~fW (safety needs) llJtlfl11lJ\il~~ O1'J'YI1~~ 1tl 'j 1~ 01 tJ 

i~f'lJfll1lJ~~~~ 1 'illl~1lJflflCl~'il::::~l'JJtl101'j iU~~tl' 'l1lJ~~ iu 4~~lJtfI1tJtll1f111lJllo~O1'jfl11lJ. .. 
. " 

uClu~iltJl1~~f111lJi'rrmj'tlfl~ (safety or security) Maslow tl~lTjlfll1lJI'i'0·ml'jfll1lJ1ICltl~iltJu 
., 1l'J/' 1, , Q Q"; Q cl 'J/ ..., 

'il:::: b1' ~lf)\il l\il~ltJ tl 'Yll'jtllW~ tlt\il tllCltl"1 IlJ O~'i)l tl'Yll'j tlHCl :tt\iltllCltl"1 \ilO~O1 'Jfl11lJ'lfltJll1 Cl OtW:::: 

II()~yt~~OOlfftJ~~tl I'iltlcil~ 'YI1'jtl'i):t r ~f)mil!~~fltl,*~' l1tlcil'lllJih~~l1 ~ Ot~Ul'Uli~vtll ~ tJ~;r~"1 cu <u "U q,) 

~ d , ' ...I fI ~ 91 0 1 ~ )14 QJ 1;111 '" 0

l1 'J()t'!1tlU b1' ~ b1'lHlJ 1tl "1 lll'llJ ') ~ b1''lJ01 'HlmCl:::: O1'j l'J tJlJ 'J\I:t'Yll l1f111lJ'j b1'tltlClll1lJ\il \il~fIl~~.... .. 
~11 "\1lJ lJmi11~tJ~.yhro~llCl::::Yhu(j'lJflf)~01,Um)1 l~'j l::::lltl r .. 'Ii'j'jlJ'lf1~1,tl 01') In\il'U()~JJtl'' ~"'~ 

'J/ 11 Q,.' d lil9l cv Q) ~ d d <V d ~I Q t • 

fI11lJ\il O~ tll'Jfll1lJ Cl()~.fJtJ'il::;ll1tl 1~'lIm'illJt'l.llJ tllJtlJtll~mtl~f111lJt ~lJlhtJ ~10tJl ~1~tl'YlU'j:tb1''lJ 

Q,I.<:::l. Cl.J' d 91~ Il.I 91 c:1 91 iI d ~1 'J/., 
BlJ~lll1\O)'Ull1tltl'i)::;'jb1'tltlCllUCl::;D1i1Ub1'\il~()()tl~ltJD1tll'J Htl 'JlmACl::::f111lJl'l~~tll'J 'Yl \I:::: ~'jlJfll1lJ.. .. 
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. . .,
 
Ufl{Jt)-:lA'lJfIJ t).;m1;1:::f11'J1"t'n1~-:l1 'il Maslow fl~TJ!~1JI~lJ-.i1~mtlJ'Yh~ tI-:l¥l~fWci1-:l1lifl1¥l<U'W LL~:::. " " 
~l11Jl 'illJ1fl'il'W !fl'W lU'O:::llil111"t'!~mfi¥lfl11lJ~~fl-.i11~i'13fl11lJY1-:l~ til 'O'il1flfl11lJ~tI-:lf11 Hn11J 

" 
U ~tI~flU f11 'j 1"t''Wt)'W11~ til"t'n'W lli!~'W1 1m lliL'~U-:lLL~l111,r!~fl~m"'Wt'YilJ'Wu~iJ,n111,r!~ flr~fl 

lli~'Wf'-:ll'WE-:ltn¥l~tl1JH)13'l ~11'111 ~lJ'W'W nfll~'Ut)-:l~tltlli~ lli~ ~tltl'W 1'lf'W 'Yl:::!m:::n'Wl11~lU 

~l-:lf11uclt-:ln'Wu ~:::n'W ~tlUliUufln'W'tJci l1ci1 ~1t1'i11fl 'lil 'ITfll~f11'Jrum~ld\l:::m)'Yln~~~t)fll11J~~ 
~ ~ 

~'UtI-:l!~fl l111 ,rl~flr-.i1E -:lLL 1¥l~mJ~1-:l'l lli~'W fl-:l llim mHlfll¥lfll'j m1~u~ ~lJ11iJ~fll1lJr~fl 

lliu~tI¥lflU fll11J~tI-:l fll'j nmnl m)mi'U\l:::iJ-:lijB'Yl:n~1;1~tl13flfl~lL~-.i1'il::: ~h'W~'W 1m~flluu -a'1 mj• 
1'W13flfl~~l1 N1'W1'W'il1'W~!~ 'Wr~?1lJflJtI-:l !'l1'W ~~ fl'iJ11~'W tJfl'IJUJ; 11~tll11-:l1'WI~tl1n13fll'Ju'j ~n'W 

q <I» ~ q qj U 

~1-:l'l U~::: ~~l1111Ul~hr ms ~ fl'iJ 1~ U113 1~I~tlfll1lJU~tI¥lnu'UtI-:l ~~'W 1'l1'W U~'Yl U~U113 1~ 
• ", 31 v iI 

ll~fl'j::: 11-:l nu 'lI'j 1 13flfl~l1-:ll1lJ¥l.yjfl~ 111J1i1 'iI::: 1~111fl11lJU ~tI ¥1ntl~ 1un'W 11-:l E'W fl'1'IT'W llL~:::• 
, I '" d d'.51 "" 0 1 " "" ".51';' 0 1" II) "'" '" 1 "'" 
u'j'llUJ1'YllJ'W'iJtlU~t1t)'Yll 'I1lfl¥lfl11lJ'jb1'fllJ'Wfl-:l m'J1:::'Yl1 'l113flfl1;1 1¥l'ilm:::1313"'tI-:l~llt1~ l1lJ 

tI q qj q 

Il1 ~ H~U 1;1:::1~ n N~ l111 r1' 13 flfl ~ ~iffliJ~ tI¥1 nU fll1lJ"'" tI~ fll 'Jnrunle tI¥1 ntil 'W I~ tI~ ~ 'W '1 11:::. . .. 
• .)1 'J/ 

InU1~tI~n13fll'jIH;t1Jn13E-:l~1-:l'l m~li1 b1'~m1lJ tIl'lltlJ1fl'j'jlJ lJl'vhlJ w·i'W~'Wl111 fll'j'il~1'iJ~ 
, , ., 

fll1lJ~13b1''W llil~'W'j:::t1JU13'UtI-:l~-:lfllJ u~:::m~fll'j ru8'W'l Yifl~lt1fl~~n13b1'fll~m,hil Maslow 1~ 
., v 

1 r1'fl 1 llJfI¥l ~ tI 'lil -.i1t)1fl1'J 1 'Jnil'j:::b1'l'Yll'W ~111 ill 1 ¥l tn ~~ 1:::1'J vnl 'J:::b1'1 'Yl 'lI'W ¥l V1 fl¥l-U 1111 
.. u 

~ w 'w v ".51 , I '" ".'1 1
(obsessive-compulsive neurotic) ruu~fl'iJ m:::l¥l'W 'lI¥1"'tI am'jfl'W111fl11lJ~b1'flu ~ tI¥1fW r;jUlt1 'JfI 

ils:::b1'l'Yl'O:::LLb1'¥l~~ q~fl'j 'j lJ-.i11"'ln1~~U'J :::b1'13Il1if1 rn'j ru~ ~1Ufll'ilIl1;1::: n1,,~ih)'W ~'j 1U~1-:l'l I'U1~-:l 
" "'1 .d. I _!Ii " ~.d '" "d.ok .ok
~tI~ n1'JlJ fI 'Jb1'flfl'Wnunue ~fllJfIJ tI~ 1'"lit~:::llJ'W 13flfl~'YllJ fll1lJl"'lJU'" -:l 9f~1'U1 'IT1lJ1 'j t1 \l:::~-:l~1<V . . 

" '" ~ " 3. fl11lJ~tI~fll'jfl11lJ'jflll~:::fll1lJllJ'Wl'il1"'tI~ (belongingness and love 

needs) fI11 lJ""'tI~ fll 'j fll1lJ -rfll1~::: fl 11lJ I'U'Wl ~ 1'" tI-:ll~ 'W rrnu ~nsrn'j ~'W ~ 3 fl11lJ ~ tI~ rnsif'il::: 

"" .1.... " '" " ,I W VI"'" " 
tfl¥l"''WllJOfll1lJ~tI-:lfll'j 'Yl1-:l~ 1'W 'j l~fllU U~:::fll1lJ~tI~fll'j fI11lJu~tI¥l fW l¥l'j 13 fll'j ~tl13b1''Wnau~1 

13flfl ~.,.,. tI-:l fll 'j 1 ~~13 fl 11lJ -rfl H~::: fll1lJt 11 'W 1~ I'll t) ~ 1 ~ Ufll 'j b1'r1-:l fl 1 llJLYlJi'W 'Ifn 13 H~'W 1'If'W. " 

fll1lJ~lJ'W'W i fllU 1'WfIJ t)13fl~ 111~t)n13 H~'W b1'lJ1;;;flflltil 'Wfl~lJ'O:::11l'Wl{J111lJ1m'hfiUJ1:Y111~13 13flfl~ 
cu 'II U q, . ., 

fl ~11f1t) 13flfl ~'iI:::~~mU13iJ1¥llJ1miJtlt1fl'Ylt)¥lYi~ llimfIJ UtllJ ~13 11~ tlOfl~¥ltltlfl'iJ1flLY ~fllJ lliij
q 'U q, cu 

l~tI'W l~tIl~ ~l:::tllh~t~lrltl~l'W l'Wl~tl'W'l ty1~~U tl~ b1'lnl1~tlm 'W111~tl~fl'l l~~¥lu tlU~-:llu 

irflt~ U'W~1~11 'J~l~ tI'W~ti1-:l1fl~U1'W 'iI:::tfl~fl11lJ~tl~fll'j 1~'Wl~1"'tI~tlci1~t-:l u~:::'iJ:::Ub1'1~111t1ci1~ 

lJ1fl~ '0::: 1~i'13fll 'j tltllJi'13 'il1flflrilJl.y;tl'W Maslow r1~rl1'WflcilJ Freud ~-.i1fll1lJi'flt~ 'W Hmn 'ill fl . .
 
fll'j'Yl¥lI'i1~LYUJ'lI1~ UJ1W 'Yll~I~fI' (sublimation) 1:Y1'l1i'13 Maslow fll1lJi'flllil'lfffUJ 

u 
"fl'iJru"'tl ~l~tl~

u u 
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1 ~ gJd OJ ~ & QJ OJ I "1 ~ 1 ' ~ 
'J~111l~f1'U 2 f1'U 'Il~'JllJf'l~f11llJ 'Hffl'U'Uml9f~fl'Ull(j~fl'U fll'JtJfltJCl~ll~~f11llJ nll~ 'IlUflfl'U.. 

~ ~ t ~ 

'!.Jtlfl'lllfllJ Maslow v~fh:ilfllllJ~'rJ~fll'JfllllJ1mJtJ~f1'U'iI~I~'Ufi lllJ1flVitil'Uh11Wlflmu~ ~~ ms 
v"" 1 y Q.J r 9J~ VQ,.I d <:V Q,I 9J~ 111 ;rJcv (J"I 1v"" "" 
'J'ilfl 11f11llJ'J fl~ 'rJH'rJ'Ull(j~'J 'ilfll1'i1~':i'UfllllJ':i fl'illfl HCl'U rns !~'J 'UfllllJ snuae m urnsueuHJ 
'" '" ttl tu 

'Illfltlt'UI~'U ~ ~~yh1rr'IJflflmn~mllJ~fffllll'1'Uw~~mufil 'IJflfI(j~'UWlfJlllJ 1fln 'Il~~ffflll;11'11~ 
'" QI '" q qo qj 

l1qjl1lfll':i111mll1111~ II ~~f11llJV'U ~1 'Ul'lil VlflnlJ l1~'rJfllllJl~UtJ 1 um ~~l'U ~ 1'11'1J1 'UclmHU ~ 

~l~"1 ~~ ~fJl':it1~!fll'1l1'J~fll'Jl1-d~Mi'rJ lh-JfJfJft~l'Ul'UlJlfl~~fJlllJ~l'lJlfl1'Il~'Il~ 1i1~IHfJl'llm~ . . ., 
lij'rJliW.lllJ t1lJVi'U n'1fl ~~~ \Y-um'f'UlJ n'IJmfY~ 'J~~l:lJl{j'rJ~ 'Il lflfl~ 11l'll ~~ nilBm'BfllllJ !fffl 1'lf'U i1 

Maslow flrilJ':il-IT'lJli1'rJ~m'illmhenurn ':iur1'U1m~fl fll ':i llPl'11JfJ lllJ1fll1~'rJfll'J 'Ul~fJ lllJ1 n'l 'U 

1(Jl~fl tlCllJiJHCln'IJflnIVl'IJ 11'11~'U~~'<hlru~iJ l~ml~!lft~fll':ili-nff'UflVll 'UItCl~'UCl~f1 lllJ1fl Maslow.. " . 
• ,'" "" v "" d =It 1 '" "" o'd v ~ "i!ll r:i "" 

!lJ ':i (J1J 111(J'IJ llfllllJ ~Cl ~ fll':ifl lllJsnfll1J'Ul'lf'Ul~ (Jlfl'IJ':if'lfJ'U1'111\Y':i l~ 'U'U ul b~ (J~ 'rJ~fll'J fll9fl1 ':i Cl 
., . 
thiJ'Ut!'Um~ (Maslow, 1970: 170) 

4. f11llJIPl'Cl~fll'JlIPl'1'IJfllllJtJ'lJGt)(Jfltl'rJ~ (self-esteem needs) lrltlfllllJ 

!lI lIJ v OJ ~ "I !lI ~ l!l1"j =It lIJ . , ' '" 0 1 !II "" 
I'1tl~fll'J !~'JDmllJ':ifl!I~:::fll ':i !l1f11lmflllflHtl'UllJ'U !lJ'rJtJl~lJm~H~Il~~l1l l1'IJflfJ~ !fl~f11llJ.. . . 

'" I Ji. 

~~YHlhll~l l'lb1~H~fll'l'Ul'U"J'Ul1 3 n'il~~~~~ll~~lifllllJlPl'tl~fll'J 1mJ'U~'rJ 111lJl1l11'UYi mhl~Cl 

lJ'41l6~'rJ~fll'J~'il ~ lIPl'1'IJfJlllJtJDaCltJfltltl~'rJ'rJfl!~'U 2 ~flllW~ ~tl b1flllU!~m fll~'UfJlllJlPl' 'rJ~fll'J 

tJDaCl~'U1'rJ~ (self-respect) -ffl'U ~flll W~~ 2 1~'U f11llJlPl'Cl~fll'J 1~1'IJ rnstJflcitl~t!'IJ G'rJ 'illfl ~5'U 

(esteem from others) 

v QJ~ ~;rJ do d. 

4 .1 fllllJl'1tl~fll':i'U'lJf'l'rJ~'Um~ (self-respe ct) flCl fllllJI'10~fll':ilJm'Ul'll u 

fllllJ I~tl~'U 1'U1'1'UW~ lifllllJ U~~ll ':i ~ lifllllJ\YllJl'J t11'U~'Um~ ~H~t1lJill1flllIPl'Cl~~~l'llCllftfJ 

H'5'U ue~~fJ lllJ lil'U ~\Y':i~ l1flfl 'U~ 'rJ~ ms ~'Il~ ~fffllll'U l~fI U! filll~ ~iJ f11llJ rrnns t1~ 'Il~ 11 ':i~ \Y'IJ 
'U Q 'U q 

flll:lJ\'hl1'1l 1'U~l'Um'J~fl'll~l~"1 u~~li:jf1~~I~'U~~ 
;rJ lil 9JQ.I 1 Q,.I ~ ;rJ~ 

4.2 fllllJl'1'rJ~fll'J !~':i'IJfll':ifJflfJtl~'UDtI'rJ'Illflfj'rJ'U(esteem from others) 

~'rJ f11llJ~'rJ~fll':i~lntJ':iVltJfY flnlIPl'1'IJfJfltl'rJ~ 1~1'IJfll'JfJ'rJ:lJ1'IJ 1~1DfllllJ\Y'U1'IJ iJ\YtIl'Uftll'l ~ 

;'rJltYfJ~lil'U~flrill'Ul'UU~~lij'U~~'U 'lflJU'U ~ limllJlPl''rJ~fll'J ~ 'Il~ l1Pl'1DfI lllJ tJfltltl~'lflJl'lf(J1'U~ ~~ 

nnflJ:::l1l~~.yh 1rr~fffllll'1tJW~~fJU! fiT:hmllJ\YllJntl'Utl~I'Ull~11Jfll'J fJ'rJlJ11J'IllflH'g'U'" .. 
fllllJ ~'rJ~ fll':i I~1'UfllllJ tJDG euntltl~ n I11 'Ul'lf'Ul~tJlnD'BnlJ 'lnVl 'U'rJ~t1l~ 'IJ 

".. • t • • $I • 

i'tJ1 'Ul~'rJ~fllllJlPl' 'rJ~ fll'J ~l'Ull'J~~~ 1 'Il~llJ ~ff'U~'U'rJ~ Maslow 1'U!~ Cl~fl'U"1 i1lfi~~'U.fll fJl'U~~tJ'U 
~ v 'u"J C)J ru 'd d Q,I "jJ QJ 

flCl \!flfI ~ 'Il~ll\Yl~ mfl lllJ 1'1 tl~ fll'J !~ ':iDfll'J fJflfJtl~ fl!lJClfll fJl1~ ~ 'Il lfl fllllJ~ 'rJ~ fll'J fllUJ 'JflU (j~ 
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fll1lJtnlH~1'U'El.:ll~~'IJtllHl tlDfftltl.:lfl11lJ~.:l'Vitll 'il'Utl.:lt'U1U~1 Ul1~Maslow fl~lTj1:U'l.JlnU ~.:l~ 
, jI 'jJ I " I 

11lU1 tJl~'ViDflfll1'il~VtlUfl"D'il1fl'j::~mJtlfl11lJ~rNtll) 1mJ'W'Vi 4 fl"'IJ 1tJi)~ ~'IJ'~J'W'Vi 3 Oflf11 . ~ 

~ ~ :'.d.J I')~ ~ I')~ ~ :: "'! "" 1'),1
fll1lJlPltl.:ltl1))~IPlD'U'W'Yl3 9f.:lDflfll1 ~1P'l)D 11Ul11UUOflm~'Yl'IJm~1'YltlUl1)tlffUJffmtJ IlJ 

Q '\I '\,I u 

11'W 'Vi 'YiullPl ~.:l~ 1tlV1.:l~ Maslow U1lJ101.:lfl rll1tY.:l ff11f1 tll1 d.:l~~t1itlfllPli1tll)1Pl 'El1JfI'U'El.:lfl11lJ 

~ '" I') ~ 0 "" 1'), 1 v '" ~ dl' q q rq "" I') ~ 
IPltl~tll)f111mfl'U'El.:l!1itl 11Pl1Pl11U'W ~lJlPl1tJlPl Ul111li'El'iJ~l'JlJl'Y1ltl1~W1 Vii lfl' 1'W1l.)fl'il'Utl.:lt1itllW~ ~1Pl 

lh:: fl'1Jfl11lJ'(1115 'illlluUflli) n'il~ii~miYtJ~ltl1~tlth~llimlPlr:l'W fl'lii 1~~m~ 'il1fllli e'ltJ 1umlPl tll)w. . 
I'liut11h 1fl{]1111itl1Hijtl'iJ1fl~'jn'il~1~"llutll)~'il~ri ~lff1lJ1111li tll~~'IJfl11lJtJflVtl.:lUDOtl Itl1~ 

tl'WlJ11<M'f111lJ'VimmlJ~ 'il~l~ tJflrtl~ff1ij111'fl"1J~U lJ1 ~ amsfl'j~;111'li'Wtf'U tl~l1i mllu~1tlV1~'IJ tl~ 
~ ",.J :.J 11) ~'" v 31 11) ~'" dl q ., i '" 

fl11lJlPltl~fll'jfl11lJ'jfl9f-JflHl1U~ llitlllPl)DIll11 tlm:ml1itlllPl'j1Jfl11lJ'Vi~'VitlIUfl11lJ'jfl~~Wff1lJ 

Yl1U fl~Dti'WlJ111i tln'il:;fl~1J 1tJlritJ1 .,j'tl-J 1'W hflli) n'ilOflflf~l1d~ .
 
.dI q 31 11) 31., • i ~ 11).1 ~ 3J.dI 

fll1lJ'Vi~'Vi'El1 'il'U'El-Jm1lJlPlmrns IIPl sums tJfltJtl-J ~lPltJ'Yl1"l IlJ IlJ'Wfl11lJt fl'flUl1~ 

'Yif1'WfI~'lJtl~m1lJl~mr'W 1'W1Pl 'WW.:l m1lJ{iffl111Pl 'W Itl-JiifltUfi 1 fll'jii'Vi l1~fh"~ ms iifl11lJ ff1lJ 1'j 0 
~ . 

11l1:;m1lJr~fll1ii;1IPlmJtlU1~iitJ):; 1tJ'lft1'Ul1:;11l'W'lJflfll1~iim1lJ ~111l'W~tl1 nn 1U'Yl1-J 1P'l).:l nm!'llJ 
~ ~ . .. 

:V~, 6.1 , ~. 0 ll.... r ' V4 <v ~ .... 1 v v~ III I 

tll'j'IJ 11Plfl11lJ~ ffflm~"l 1Pl-J fl1111UtJ'EllJU 1 lJ"!f111lJ t ffflUl1:;'Ylf1'WfllPl'Utl~lJlJ lPl'EltJUl1:::f111lJ t fffl IlJ 
, '" 

'VimVitJ-J lnlPlfl11lJi'iffl~'El'WU'Elul1:;'1htJm ~'ElIPl'WI'El-J l1il~ E-J~H"l m ~ l'U!ntlfll'j~'IJi'IPlUW.:llU'Yl1-J 
"::!I .J 1 ~ yo. ~~ QJ' 91& J lr} I~ .... r i 0' ~ Q,oI 

U!ff1i (negative) 9f.:l'Ell'ilfltllYllfllPlfl11lJ tfffl'Ul1llPlfl 'l1U'l:; tfffl111Pl 'WW.:l ~lJlJ lJ'j:; W'lfUlll1:;nuYl1.:l 

1U ~ -J~1-J"l ~lritJ1.,j''El~n1Jfl11lJ~tl.:lfll'j'U'El.:l;11Pl IIrl:;tJ'j:;Ii)'W 1Pl'W W-J~lfl11~1IPlfl11lJ!lltl 'ElVtlDfll'j 
~ 

l~~Dtll) tJflV'El.:l 1trl:;VtllJ~D'iJ1fl~~umJH'iJ1.:l1 'iJlJ1flfll1fl1'jii~mirtJ-J 'ill flfl'fll'Wftl'Vil1j'Elfl rs 1~ 

~'IJ rrml 'j:; suil 'j:; It 'il-J rns 1~~Dfl11lJ U1JrI'EltJfl V'El-J 11I'W F-lrllJ 1'iJ 1flfl11lJ!Vi tJ'j 'Vi V1 tf1lJ'IJ tl.:l1J fI fI rl• 
'jJ jo' 10' • 

II rl:;fl11lJ~ 'El.:l ms ij tl1'iJlfllPlclU 1Pl'j1V~'W 1~f1 11JfIfI rlUU ~'El-J rns f11'lflJ!'lftf'il1fl~~'W lJ1nrrnrns.
 ~ 

VtllJ~'IJfl11lJ 'il1.:lltrl:::lllU~V'EllJ~'IJnui1fll'j 1~~1Jfl11lJU1JrItl VflUtl.:l ijvf'W i 1'W 'il1flfln fl'j :;111'IJ'El ~ 
, 

'I.J fIfI l1u 1flrrnms f111J fJlJmnruuuen 
iJ .d iJ9 I v~ & 

5. f111lJlPltl.:ltll)'Yl'iJ~1'U11'ilIPlWO.:ltltfNlt'Yl'il'j.:l (self-actualization needs) O.:l 
.. '" 

i\l~mJU "11Pl-n1tf f11f111lJ~rNtll'j i\l~mJurinu "1 1~;111 111nlPlfl11lJ'V1.:l'Vi tll 'iltlVHiitJ'j dy'Ylllftl 'Vi 

31 311 I Vo.G qJ. 0. V y I 

f111lJlPltl.:l fll'j 1'U1 'ilIPlUW.:ltltf1.:lU'Yl 'iJ)~fl 'il:;!flIPl'U 'W Maslow rJ1i1Jltffl11lJlPlfl.:l fll'j l'U11 'ilIPlUtrJ.:lflV1.:l 

U-n'il1.:l 11111'W f111lJtJ 'j 1) OU11'W'Ylfl ~ -J'YlflrJ U1.:l~ .:lDfI f1rlfl'llJ 1) 0 'il:;1 ~ ~D tlUHIYllJ l~fflJ 'IJfIfIl1 ~ 
ClI q q q 

tJ'j:;ff1JF-lmr115'iJ 1u~u 'Q; .:l~lPlif 'il::: l~'Vi".:lmh-J l~lJ~l'W ~ ~~'Yi' 1'Yl1tf fl11lJfI'llJ1'jtlllrl:;ffflVf11'Vi'UrJ~ 

!'IJ 111 rl :;iifl11lJ tJ) l':i 0 'W 1~ 'iJ:; tJ~lJtJ 1.:l1Pl'W Itl-J 'Vi~ ~1l'j.:l,J 'IJ 'Ufl.:ll 'U 1 'iJ::: fl'j:; 111'Vi ~~ m) lJ1Pl).:l nlJ 

f111lJ ff 1lJ1'j O'IJ tl.:lIPlU flri 111IPlVff1tJ tll'j!.,j'11 'il1Pl U ltJ·:wUHu'Yi''iJ1-J 11lu f111lJ~ tl.:l fl1 'j tlU1.:l Yl d.:l'U tl-J 

ai. & ...... . Q,I d~V 9'" ~ do 

\lfI f1rl 'Yl 'il:;1J 'j 'j 'l0 -J ~1Pl 'Q; -J "1 lPl'Ufl.:lf1fl (Jf11 'Vi l'lfU U fllPl'W IPl 'j fllPl tl.:l I 'lffl11lJ ff11J1'j 0 'Yl1.:l 1Pl1 'W IPl 'W IPl 'j 
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(Maslow, 1962: 58) 
" . 

fl11lJ\Pi'8~fln A,j'11 ~f'llJw~8ci1~H VI'il~ ~jJhWjH~m'Vn~ 'luft~ll'\.J! vhulJ fllJ'I'11'1 

'h I I <V d <V d "l ~, d ~ 'I I ~ "" 1~a ~ 
u l'lllJ 'WflflW1 lJ ru 'HllJ l1'WUlJAI\Plflj surrs nrrnrnn ~~lJm1lJl'\J1! ~l'llJ18~fl{Jl~U'l'l~'J ~ I'ltll llfl 

e ~ d. 3J 91..:::s ~ 'JI 1:W ~ d nuff1lJ 1 'J tll111 lJ ff ~ l11'l 'W \Plfl~fl1'J 1111'll1fff'l 'Jilnuum~1 ~ '\J fl~ fl1 'JI'\J11 'il \PllJ Ifl~fl tl1~AI 'l'I 'il 'J~ ~~lJ. .. 
, I ~ .d 1... I r,a dJ T 1~ r Q,I a Q,I ~ .do 

fl11lJ 1l\Pl fll'll~ fltl1~ f111~'\J 11 ~ 'ill fl nu 11 'W ~ uffflflfllJ 11 u ~ flC111 1'l11lJlJ fl8'j~I'lDfl11lJl'lfl~fll'J 'Vl.. 
Alffl'l~fl11lJ lll'l fl~l~'j~l1':ll~1Jflfl ~Wci1~~~ 111tY~"!1'l 

Maslow 1$1eJflI9l1flci1~'\J8~f111lJ\Pi'fl~fll 'J l,j'1h\PllJW~Uci1~1l VI ~~ ~ 1 u mw. '\Jfl~ 
Q.I al ~ .& l1~.d ~ .o?t d ~ QI?t IV 

lJ fl f\'fllJ l'lJ"fl Mark CJI ~ 1'\J 1 I'lf\'fllJ 11'lf1DfI rl fl m~! 1Ju 'j ~eJ ~ 11C11 tl11lJ 1 'W I~ mm tllJ \Pl11lJ 'W 'W fl. 
, " 

~l'li'VleJ1f1~h1fl Ufl'VlqlJ~fllJO'W'1 m~'il~tl~1J1eJ 'hvhllJl'\J1~~liiflfltl1;'Wi1 ~lflci1~ 1'lf'W Freud fl1'il 

fl~lT:h1JlJ~lJvilJ £flci1~ iifleJf~OD~~~A'\J 1Af1Dfll'l -rnuem fl~fleJ1f1l~'W llJl~U~I~f\'l~i~u~lm~fl.. 
'\Jw~~ Adler m'il1Jfl~ 111JlJA~lJ fl11lJ~eJ1tl11Jl..ifl'llI'lI'lftlfl11lJnrfl~8tlD1~ flci1~ llJ lm~ n Skinner.. 

f , I " 

m~lJfl~11A~tJrm'iJ1flfll'J tl.. f111~A~fl'U l'\J'\Jfl~;'-Jl'lllJfl~1'l '\Jwdii Bandura ~lJ~'W,jI~fl~i10DI9l1!l'Ll'J 

~1~'1 msrns l~ tl'Wi'l'l1~~~f1lJ AI ~~ Kelly flnYi'il1'J ru 111 Mark fh,,~ 'j) ~~~I'l'j ~ 1 il l'rifl~ 'iJ~I1J 'W 

'tJ fI fl C1 ~ 1'\J 1 \Pi'fl ~ fll 'j 'il~ 111 u 19118 ci1~ ~ AI ff I'l~ ii~ fll1 ~ ~ I'l'j ~ 1 il ~ Iihil 'J~ ff ~ fi'1 lJ fll91 ~ II'l tl f111lJ 

~ d ~ 1 r 9J ~ SI ~ d 'jJ& dJ d,1 'JI 1!l1
I'lU~fll'jl1'il~1'\J1 'il\Pl'Ulfl~UeJl'lIl'Vl 'il':i~AI~~tll~~~'ilnru1fljru'\Jtl~ Mark 111~flCJI~tl'l'\J'W til Mark I'l 

H1'Ufll':iA~tl'Wi'b'1~1'l'-J'l'I{Jl'j)lJfI 'JDl1"flff\Pl'J U~~ l~l~eJ'U '-J'l'I{Jlil~lJ,j'j :::~D'Ll~ WW1mflll~::: '1 'W~ffl'l f1 
"U u u ~ 

1~~D'Ll~tyty1Wfl'l'l1~~I'l'-Jl1tl1fl~ilfl ~~~'il:::~8~'-JAm1~l1 Mark \'lUll 'Llf1~fl lrlfl!'\J1 ff11~ 'ilfll 'J~fllJ1 
<V I !l1 ~ d di 1!l1 'I ~ 'I 0 I 0 ~ di 9 ~ d.J' 
l'l~flm111~ltlllJ1JflfI~l1lJ~ I'lmlJ8~1'W !l1t'\J1IlJl'llUl1'W~1'l1'J1'iJrJDff1'WCJI~~llJ IlJl1'W1'VllJ'iJ~ 

1~fmil\Pl8DU'VllJtJci1~'Q'~IW~1~fD r-m'tJ'J~ leJ'II1fYilf\'lJ l1mtl'1 tlci1~1'l~tll'l'iJlJ fD'tJ'J :::OlJms i: ~1~ 
. . " 

U~ :::f1111J1JlJfl~ff111 fD9$ll'l ! jj fl 'tJ 'j ~ ffD ll1 I'l fll ':i Url'lhJ'w Mark 'il:::'V11Uci1'l11 01ri11'l8lJ'\J tl~I'\J 1fitJ. 
"I'lfl~r !'\J1f1'j):::~fllJ fl"DlJ1rim11J\Pi'tJ~ flln~'f1D~ 2 ~ tlfl 11 lJl?i'fl ~fll'j fl111J'Ll~ tlf'lfltl ff1'l1 f D fll'J.. 
"" 0' ~9 '~ "" "1,,1 . 0' <lt1~
11m1:::'l1fl111Jl'\J11'ill'llJlfl~tJeJ1~IIl1'ilH Maslow flmll1 "8::: 'j'l'l1JlJ1Wff1lJ1'jtl'il~llJlJ 1'll'\J1 

. " , 

'il:::l9i'fl'lll1'Wl'Wff'l-w'W" 1~8~'\J8~ Mark 1~'U19l1tJci1~~ltl'111 01A'\J1\Plfl~'lA~lJIP11'Jl'iJifDffl'U 1'\J1f1'il::: 

1~ii 1tlfllff~ ~:::1<U'11 'il\Pl'UltJ~tJci1~1ll1''j) ~~ 
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rhllJ'Y,jflG") fl'U~~iliEmp1~~ ..mh.Jfll ~!,]lhJ~'\.Htl 'H)fh~!1~,,1\l (why can't all 
.. . 

people achieve self-actualization) ~llJfl11lJft~~tl\l Maslow t'Y1'UlJlfllJ'Y'l:J omr~:::: l1ilil1~'HlJ~Yi 
~ "j 1 ~ ." ,J '1 "' .., 1 ~ .1 ' v0

~tNfll~Uil'1\l'Hl!YH) 'Hltl~fl11lJiI'lJlJ~UUllV 'U~'U 'illfl\l1'U1'tW~tl~!~1'Yll 'H Masl ow mu nrrrn 
'" q '" 

~~~tlVfll'Vi~O\l~'U,f'UlJl'illtl'Vi~\lmlJ'jj ~lJ"lfl~U~::::~lflfl11lJ~1!1:I'U'JJ\l1'1lJ t'Y1'U lJflfl~~ii'Vi ~ r1~ ~ '((1~ 

lJ~1'U1'U.wOmJltll~V~ 1% ~O\lll~ ~"lflm~ Maslow ll~::::lJlW Maslow L~O')lfll~"jl~flVfll'Vi~O~ . . .. 
~'U 00run1~11I'U iY \lYimtllJltl lJflflmrfl i1ir11~'Um\liifl11lJ,((llJl~f1!1~~l1i'VI~ llJ11~tlVfll'Vitr'U,,:;: 

i~i'lJfll'Hi~LiI'1lJ l~oJl\l l'j lJ'U'l:JOt'Y1'U111 WU\lfl~ l1it'U1 ~ 'lml1!tl~11~ tll1it'U1 'ill uvrnuerun ~f1 
q u 

v 
CII 3J 'j) eva 

'Vi WI'Ul rns 'Yll~~1'Ufl 11lJ~ nsrn 'j'\Jtl~'4fl fl ~ ~\l 'U 

a'VI~'Vi~~0\l1W1'U 1i~ ~lJ 1'i'1tlJl\l'H~\l~U '((~\l1 ,rLt1'U11a'VI~'Vi~~tl\lE\lfllJlJ~tlfll~ 

L,]ll ~~'\.Htl~ ~OUlJlJYilJ~'\Jtl\llW1'U1inlJ (cultural stereotype) ~~Oll1'U~11~tlllW::;L'lf'Uh~u,((~\l 
. .. 

fl111Jl ~'U'lfl V (masculine) a~:;: ~tlllW::::1~l111ilifl1llJ!1I 'U'lfl V Li'U ~~ 'Viq~m 'j lJ~l\l"l l'H ~loW . . .. 
fl111Jl t1'Utl fln1 'UhH'~'U fl1llJllJ~~lmW 1 fl 11 lJiI' fll'ViU(1 ::;fl11lJ~tl'U iv'U ff\lL'H "hoW 1'fJJ 'U'jj ~ 'j lJii 

'" • q 

H'U1'l.wlJ~'il~~'ill~W 111 "i1i'li~flllW~~tl\lfl11lJlil'U"lf1tJ" (unmasculine) 'H~tlfl 111Jl~tli1tl~tl\l 

l'fJJ'U'jjnlJ~l'U~'U"l ~\llll'Uml1J!~tl~l1iiifJtufh1'lf'U v~i1tl11lJ'VI1Jl'VI~O\l~mY\l~'Utl~tllJ~~1Ylm .. 
ViWI 'U1 ms '\Jtl \l ~11 tY\l 111 'U ~ 'U fll 'j ~ 'ill 'j W1 ~ 1ru n tu cv1~ 1 \l"l ~\l n ~ 110W 11J'U!~ V~ III 'j 1,]11 ~ 

d"d d I ~I t/ Y 1 ,~ ." 
"iI'fll'Vitll'jtu Yl~" innrrruuumm 'i1~tl~tll~ l'\Jl 'il~'\.HO\ltltJl\lU'VI~'j'l 

il s ~ ms iI'~ '111 V Maslow 'l~iI''jll 11tll 'j i1il,Jll~~'UIO \ltl Jl'lll '11 'il~ \llfi~ 'il1flfl1llJ 
q q 

'VimtJllJ~il1\lfl~tl'l'\Jtl~tll'j HiI'1'l'Hlfl11lJt'Ufl~1l~ O~tltJ 1'lf'U fll'j~'4flfl~iI'11'1m1lJrfffll ,r~~'U 

dlf1fl11lJYi \l'Vi 0 h~'U i~V'ViVltJllJl1 ~tll~tJ~ 'H~O'\J~~,J 0 ~~'Vi(11~~1'l"l '\J0\l ~'U lJflfl~ li'Uif~\l ii 

tA'U 1 i.wlJ~ 'il::;~l1mrfl1llJt'Wfl\l1l~Ofltl{J'\J0\l\Pl'UiflVHiI'f1~'Viq~m'jlJ1 'W O~\Pl~lfltJll'j erru ~,lftfhl~'il 

, )I QI Q;' ~ Q;' gJ~ .& Q,I , d I QJ <:::0 .::1 .d 
Hil'1\l 11 lfl 11lJ 0 lJ O'W lW til' 'jl \llJ'W II ViI'lJ'Vi'W 'jj nu rlO'W C)f \ln flll W::;1 'lI'W 'W tJtllJ'\J~'\J1H 1f1 vn \lYl~::;. . " 

l,j'l h~'U!tl'lOJ1\lU~'il~~ 

Ylqll!ifl1llJ~tl~tll'j ~ Ol{ ~ (E R G Theory) 1'W<Ji1'llJ fl .f'f.1969 Ifl~6~'U U(1 

I~O{I'VJO{ (lJ11l1Ylm~m! i~l1v'jj'j~lJl~~ l"lf, 2535 : 195- I97) 1~1'(('WOU'W 1fl1llJfi\Pl~iI'O~flr1tl\ltllJ 
,J dJ 11] ~'''' ~ .. ~I :; '" 

lJlil' i (11 C)f~ !~um'j::;f1lJfl11lJ~tl\ltll~~O\llJ'Wllmu'W 3 '\J'W~"O'Wfl"O• 
:;J d d-=='lo, • )I )I ~ 

1. mllJ~tl\lfll'jYl'il::;lJ'lI1\Pl"OV (existence needs: e) 1l'j~tl"OlJ~1tJm1lJ\Pl0\ltll'j'VI 
'" 

~lLll'W 1'W rris tl~'jtlfl~ O\llJ\-!'l:JfJ~L~tJ1,j'tl~tllJ il'fll'ViU1~r1tllJ 
)I cv Q,I t/ Q.T y~ d 

2. fl1llJ\Pltl\ltll~iI'lJ'Vi'W 1i fllJ r:JB'W (relatedness needs: r) Li'W m tl'Ufli'1 l'ViO'U 
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v "" ') dj v d ~Q

3. fr;mJ~'O.:.1nl·H'il'jt1jI~ll l~ (growth needs: g) IU'Wfl11ll~'O.:.1nl'j'¥1'iJ~'W\O!J'Wl 

9 'j/ '" 'I d", '1 v "".1 ') '" .,2?t 'j/
~'WltJ.:.111Cl~ l'lfffflVfll'W 1'W~'WltJ.:.1'¥1lltJ{j l1lflfllJ'j~ lV"b''WCl'.:.1Cl'fl ttf.:.1l1J'Wfl111J~tJ.:.1nl'jCl'.:lCl'fl 

~ ~ q ~ ~ 

'il ~l~ 'W '~11 '¥1tllJ fj 'U'O.:.15rllfltJ frvJ tJ{ ~ fl11llfl~lVfl~'lflU'¥1 tllJfj ihilmnl1J 

v '" 1 tI, l.d v "(J,I 11.1"' 11 'j/ , 
~ tJ'l nl'j 'U tJ.:.1ll'4lJ V'\JtJ'l1J lCl' m Il~U~ fl~ 1.:.1 '¥1fl111J~ tJ.:.1 ms'\JtJ.:.11J'4lJ tJtJ1'ilflrl'IJ u flCl'IJ1J1 fl !"b''W 

d 'I v 'j/ • 9 'j/d ~ 9 
fl'j~1l1'Wfll'jfnl1J'W.:J'WtJ l'il fl11llnlTI1'Wl (satisfaction - progression process) tJ1'il'¥1 1 l'l1tJfltJfl l'il 

1'Wfl111J'WVltJ1ll l'W 'j1~'f1 tJ.:Jl~llml1Jf'IJHfl"b''O'IJ ~.:Jml'IJlllCl''W 1'ilfl111J~'O.:.1nl'j '¥1l.:l ri'.:.1 nu 'l1 ~ tJfl111J 
., 

~ '0.:.1 rnsfl11lll1j'W tJVtJV1.:lrl''\Jrl''lJ1tJU'¥1'W l~ VflMll'Wnl'j ru 1"l1'WiH1 frustration regression process ., . 
('U'W '¥1 'W 1 il 'j ~ fltJ'lJn 'il. 2538: 37-38) flrllfl tJ{l'vJ 'O{ l-H 'W 11fl111J "hrlt1j'UU.:lfl111JIl~ fl~ 1.:l'U tJ.:J1Jflflrl 

., 
1'Wfl11ll~tJ.:Jnl'j vh.:J "1 fl'W .yr.:Jfl11llU~fl~1.:l'U0.:.11Jflflrl1 'W'j~fi''IJ'W~'W1 llrl~fl11ll11~fl~1.:.1'UtJ.:.11Jf1 flrl 

9 ea I 0 '" 'j/ '" ') '" • 1 "''I 'j/9 ' 
1'W!1'W ~ rl'lll"b'fl'UtJ.:l fl~ll 1'\J 1'W 1'¥1 tllJ {]fl111J~ tJ.:J rns'UtJ.:lll'4'l:W'U tJ.:l1J1Cl' I m inu 'j~~fl\91 l"l$ I 'W 11.:.1 

~11ltU'~lJ~ 'l1l'j 'il~'WtJ1 Vl1J~ tJ'lJCl''W tJ.:lfl11ll~tJ.:l ms'j ~fi''IJ~1.:.1 "1 'UtJ.:l'W'Ufl.:.11 'W1fltJnl'j ~hI11'W m'j.. 
'J/ 'JI •• 

~hVl~~l.:.1"1 u'fi'Ul.:Jflf.:lnl'j\91tJ'lJCl''W tJ.:.1l'l1rill!'W m'il~fl<Ufl 'l1~uiT .:.1'Yi'il~~.:.11JtJlJ 1M'm'ilV.:l '1J~ ms 
., , 

\91 tJlJCl''WtJ.:ll!'W''l n'iJ~ l11Jl~~'W~\9111J~ tJ.:Jfll'j ~lJ~'l1l'j~.:l ~111j'W~ tJ.:ltJ f'lJltJ~ V'W fll 'j~.:l1 'iJ 'l1jm1'W 

" . 
fl"'IJ 1l1'flfl'¥1l.:.1 Uil:::l!'Wrns'iJ.:.11 'ilm'ill1JlnfltJ'j~ 1tJ"l$unh'Yim'j.. .. 

lJ1"'d'¥1rl''j'j'WiT'Wr1111~1J141'Wrlltti1 ~lfl\91 ~l'W'Wl1j'WU.:lrlm tJ.:lrlfln1rt.:J~n"fllJtu~.. 
'j., il IllJ'IJ1'W ~1'W '\JtJ.:.1-H1.:.1 Cl''j 'j 'W iT'Wti1 ~nnl1tJiT'W till 'W 'j.. il lllJlJ'U lVtJ ~fl ~fll'j ~flnl 'j tJ.:.1 rlfl 'j 'OV1.:l 

11j'W 'j ::;lJlJllrl::;~lJflrllm~l'W 1'W1Jlfl mJ.:J\9111Jlnj'1~flln11.:.11'W~l!\91fl~1.:l n'W mY; ~l VDtu9f N1V 
• u 

.... ~ (V C')I • ~ .d ~.t:\ 0 ~ r Q,f & ~ d. 1:51 ~ 
1Jflflrl H1V'U1V 'W'W m1'W rl'\91tJfl !l\91Cl:::11'W1'¥1flllfll'j '¥1l.:l1'W'¥1U\91 fl~ 1.:.1 nu l'j lM\91U.:l fll 'j '¥1 'il~fffllJ 11 'W 

.,; d 9 .,; 9 'j/ d ~ 'j/~ If) 'j/ .,; 

l'j tJ.:J'U tJ.:l fl1 lll'W.:J'W U 1'iJ 'U tJ.:lllfl mnsI'W '0 111 'Yl 'j 1'IJ(J.:JlJ tu'l11l! Cl::; nun 'j nunutu 111 Iflm.:.1 'il fll'W tJ 
q u u q 

'l.h ~ lv"l$,1Cl'.:.1 rl'\911 'WflW~11.:.11'W fl111J~ ~'WtJ 1'iJ fiu.yrf1''Wfl~1 'W'Yll.:llJ1fl'UtJ.:llJflflrl 1urns 'IJ~ 'l1l'j ~ 1'W~.. . . 
~tJ '.i~iT'¥1nfll'W!lrl~tJ'j::;iT'¥1n ~rl'¥1f'W mrrsll'4116'l1~01Jflrllm~'l.15D~.:J1'W otJ l~11l1j'W ~~ iJ ri1'W 

fflrlt1j 1'W fll'j ~"ml'Wll1'.:.11'Wff1l~ 'iJ l~ ~.:Jo 1111fl~'l.15D~.:.11'W lli~ml1JCl'll\!'.i rui.:J'¥1 N~l'W,,!'Ufll'Vl 

fll Vllrl~ ~~ l'illl ft1 fll'ilri.:.1 ~rlm::; '¥111'fiOnl'.i tJ 5 u~ .:l1'W hi' fl 111J~ .:.1'VltJ 1 'ill 'W nlHl1.:l1'W llJ'W E.:.1~ 
• • • 'J/ 

fflflty'Yi fl1'j '~flJfll'.i~l!Cllflll'ill ri 1UU.:.1 'iJ 1fll 'W Cl'fll1fll'.i w'fi 1.:.1"") Yiln~\i'W 1'W 1]'il ~u 'W l~ri 'l~ rl 
"" .:, 11]. 1 d 'j/. 1"" .,"" 'I 'j/ "" "" .d 'j/ ~ .,;

fl'j ~'YllJfl'IJ \!flflrl'Yl1 llJU Cl::;1Jflflrl '¥1 ~lJ!}'IJ~.:J1 'W I 11lflflfl11lllfl'j Vfl fl 11ll!11'W tJtJrll IIrl::: lJt1j'l11'O'W 

tJV1.:.1fl~1'l'U11.:J~'l'il:::ri .:J~Cl'fiU'l.1'j ~ ft'¥1nfll'Wllrl ~'l.1'j ~ iT'¥1 r; ~Cl'\J tJ.:.1 fll 'j'l.1fiD~'ll'W'UU'l ~'l.1fi U~'ll'W 1'W 
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.
 
unn

c:S 

3 

., ., . 
ms i <ijtlfli'-:loU ii 'iJ~ ~ -:l111Jltlt-W8ftmnfl111J.w-:lVi'el1u1'W m nhn'W'U8..:l 'I'I'Ufl;jl'W • • ., 

1J~1J'YIM ~'W~'Wfi'l H~1J '~~h'Wm9il ~ln~ ill'W'W 1~tJ1~tlll1'W~i~m ~iutl~..:l~()hJlj 
OJ 

. 
d o.o. o.QJ 

~m'U't1ml'U'Um'J11W 

., ., , 

m ~lUtl fl i'-:l lj l~ 'W m ~ iutJ l-W8fttllJ10-:lWJl1J.w..:l'Wtli 'iJ i 'Wm~'t11..:l 1'W 'U()..:l'Vn!tl -:l1'W 

1J ~1J'YIl:Y ~ ~'W ~'Wfi'1 U ~ 1J yh 'W m 9i l ~ln~ ih 'W 'W 1l'1'lJlhnu hHJiii~m~~l liJ'Wm~iutl tlrir.l 
.. u 

vl1n~ 1 H l:Y ~ ..:l ~1'W1'W'l.h ~"lilm'Wl1tl..:ll'W1'Wu9irl:::Hltl'll()..:l1J~rr'YIIl'~'j'W~'Wl'i'l u~1Jyhl'lmt]h ~ln~ 

c\ll'l 'W 
OJ 

,
0 OJ 

l'itnrnl'U ~lU1'Ufi'UtN1U
 

~ltl1Jflflrl 10
. 
HltlUW~ tlnl~'W 20 u 

Hltl'llltl 51
 

Hltl'Wl1ml'W 1tl~-:l 18
 

H ltl 'lh::"lil-a1J~'Wlr 6
 

'J111 105 

. 
filll : "'()1Jrl'iJlmltl-:ll'W~ltl1Jflflrl 'lh::~ll~ ()'W 1JtlJlfl1J 2552 1J~rr'YIl:Y'j ~'W~'Wfi'l 

OJ • 

U~1J~ll'lmt]h~ln~ c\ll'l'W.. 
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" " . 
tl s :: 'l51m Iurnsl iv fli'~ ij fifl tltrtl ~ltJl1.yh~11..1 11..1 'IJ~\JrH"'i 'j l'l iY tJ ~1 U~lJ.yh 

l'lcnci1 ~ltl~ ~ltltJ ~ltJ1tJ 105 fltJ ~f1tl1l111~finltJfl'tJtJlfltl~lJlfhmh~~!l1lJ1 ~~lJltJm'jfftl1l 1 
'" '"	 q 

lfltJ1~m'j ~)J~l fl{il ~mlJt1'IJ'IJ taro yamane (I 973 : 886 - 887) 'i~~'IJfl11)J1~mttJ 95 ltl fl{l~tJ~ 
.	 " 

'l,r'tJtJ1'fltlrilJ~10dl~lh'l1m ~~lJ 83 nu 1'fltJm'jf11tJ1UJih1tJ1:l::aUV'fl~~ij 
q 

N
 

n
 

1 + N (e)2
 

n
 

"
 N ~ltJ1tJtl 'j ~'l5 1m r1~ 'l1)J~ 

e fl11lJflC\l'fllfl ~ fl tJ ~ fi 1'l1tJ 'flll'iJ~:LiltJ (0.05) 

105 

lflv n 
, 

+	 105(0.05r 

105 

I + 1.05
 

83
 

"	 " " H1:lm'j f11tJ1UJ'tJN~lm;'~~lVl~tl1'jijl~'tJtJW1'tJ fl ~tl~lJ~lfld1~r1~ iYtJ 83 fltJ 

"	 " 
rn s lirJf1i'-:j ij ~ffmJ11~fill1tJfl~lU ils 11..1 rns liv t1 1:l ::;1~m 'j lVl~111ils 1 1 1 ~-:j 
" 'jltJ1:l ~ l eV ~wl fl lhj~ 

!TIfI l1mvii~ fttlllUJ~~t1Vltl~WVll~ff1'j~'tJO~ml1'~fl)J1:l ~~lt1tJfW)flfl1i1tJ ll'lft 
'" '" 



• • 
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>' 

01fJ 'YtlJlU~-.'l ~l'tr.l'wtl ~1fl~lJl'IJ fl-.'l ~1 M' ~m.J?I 'tJ'U~-.'lU~H ~ mn~ 'I'U~-.'lnm 

iJ'U¥ifl~m.J?I 'Ytlmfl'l:ltl~bn'Ufl';h 6 b~fl'U lM''tJ'U!~'U 1 tI 
>' , 

QJ d & Q ..:9 Q)' V9 v v d. VJ iJ<;v 
'l::Y1Ufll'1fHl'tn mJlUtl-.'l fJtlqWJYll-.'l msfl'fll:ll'IJ'U~-.'l ,,!~'lJfl-.'l ~ b'Yt'IJfllqJ?I Yl !~~ 'U 

msftfll:lll 'U'J::'U'U 'Ilfl~miJ'U msfffll:ll'IJfl-.'l~i'Yt~\m)fl'll'U 

f11111ff-.'lf't01'ill'Ufll'l'thnu mJltJG-.'l f11l'lJ~i1fl~fl 'lIfl'U V'U~ !~'lJl'1 'Yt1m'il~f1~.. 
• >' >' 

'IJ fl-.'l'Uf1flrt111fl~ 'ill nrns1;t~'Ufll ~ fltJ'U ~'U tJ-.'l fl1l u~tJ ern'J~-.'l;t l 'U 1fltl urt::~fll 'I 1 flUiJ! ij fl'l1l 

~"j v v v 9 ~.d !II ~ .d. v 1 1
Hfl'U m'Ufl1l'lJfll1'l1'Ul b'U'Yt'UlYlfll'Hl'U l1l'Urtfll:lW::'lJfl-.'l-.'ll'UYlYll ~1'U nrna urns.. 

fl1l'lJt'Ufl-.'l1'Ufll'J'l'1Hl'U ;tl'U'lflfl~1'U~1 ;tl'U~fll'V'lfll'J'l'1Hl'U ;tl'U~lU'l1t.i-.'l-.'ll'U Ill'U 

~l~fl'Ub!Yl'U ~1'U ~1~~fll'J U?I::lll'U iYYlnl'Umsm'l1 tJfl'Yt1fl1'U'Yt Ufl. . 
rll'l1 ~'UlflW CI'11'U fll'J 1fl'J:: ~'Ufl1l'lJ.w-.'l'V'lfl1'il'IJfl-.'l'V'l'tJ ~ -.'l ~~ Hfl-.'ll'U 'lu fll 'J'l'1l-.'ll'U 

<UOfl11'lJ 'lumsmnun'l'lJ1 'U ~ l'U ms111 fl1l'lJ.w -.'l'V'l fl1'ill 'U #1l'U ~ l-.'l111l'lJ'l11~fl 1'U'l'J fl'l11~ fl 'I::iJ 

iil\91fllJll1'mM'~mJ?I!~flflYlfl'lJ ~l'U1'U 5 'J::~'U 1ifl .w-.'l'V'ltJl'il'lJlfl~fl'fl ~-.'liJfI::!l'U'Ul'yhn'U 5 .. .. DO 

"g 9 & '" , ., & ~ 1 "'.1 & '" 
fl::U'U'U 'V'l-.'l'V'lfl b'illllfl 9I-.'llJfI::U'U'UbYllfllJ 4 fI::U'U'U 'V'l-.'l'V'lfl b'il 'U'J::~lJ1Jl'Uflm-.'l 9l-.'llJfI::ll'U'U 

• ~ & 9 v & '" • '" Ii]'& 9 & '" , '" rmnu 3 fI::H'U'U 'V'l-.'l'V'lO b'l'UflU 9l-.'l'lJfI::U'U'U1YllfllJ 2 fI::H'U'U !lJ'V'l-.'l'V'lfl b'l 9l-.'llJfl::H'U'U1YllfllJ 1 

" fI:: II'U 'U 111 tJiJinruCI'1m 'Jinl ?IHrt ~-.'loW 
& 

't'illl£JtJ~ 

4.21-5 .00 'V'l't!fl-.'ll'UiJfI1l'lJ.w-.'l'V'lflh 1'U'J::~lJ'lJlfl~~Y1 

3.41 - 4.20 'V'l't!ml'UiJfI1l'lJ.w-.'l'V'lfll 'ill 'U'J::~lJlJlfl 

2.61 - 3.40 'V'l't!fl-.'ll'UiJfI1l'lJ.w-.'l'V'lfll '11'U'J::~lJDl'Uflm-.'l 

1.81 - 2.60 'V'l't!fl-.'ll'UiJfI1l'lJ.w-.'l'V'lfll 'ilL 'U 'J::~lJ'tj' OtJ 

1.00 - 1.80 'V'l't!fl-.'ll'UiJfl1l'lJ.w-.'l'V'lfl1'ill'U 'J::~lJ 11i.w-.'l'V'lfll'il 

• • • 'J/ " 

Ifl1fl-.'lij fl~ 1~1 'U m 'J 'J1lJ nlJ~fllJ?l1 Ylflfl n i'iltJ1 'U fI~ -.'loW fifl Uuu ~ nu til u ... 

(questionnaire) Ill'Ulfl~fl-.'lijflrll'l1flJI~m 1'U'J1lJ<UO'lJo1Y1uN'i'iltJ~~ l-.'l~'U fll'lJ1~ tlD'J::~ -.'lrl'IJ O-.'lfll'J.... . 
.

l'ilu 111tJUlJ-.'lflflmll'U 3 Y1fl'U ~-.'loW 
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UlJlHH)UOllJ1Jmvtl~ 

\PIfl'U~ 2 l~fl'j 1U'j 1lJ oU'fllJ~ 'j t~U fl1llJY;'l~ fl1 'il'lJ fl'l~tT fl 'l1'UU1 rJ'YI-cr'J 'Jfl~lJf1' 1 
'" 

U~1J'~lflmClfl ~lO~ ~1l;j'U 1~v1~uuu-crfluOllJ1Jmvll~ 

~fllJ~ 3 LY1fl'j1U'j1lJoU'fllJC11~V1nUtJW111 mJ-cr'j'J fl LLC1~oU'tIL-cr'UflU'Ut'lJe)'l 
'" ". 

!JI jJ ,r 

fll'J 1 ~ vI'd' 'l i1 ~1 ~ v, ~ tJ 1Lfl ~ D'l ii nri1 ~1 lJ m 'J t flU 'J1U 'J1lJ oU'D lJ C1 ~ D 
'" '" 

. 
>I 

tlUU-crflUOllJ'1J'YI~-crflUfH,Uf1lfl\Pl1lJ1!'U1'Y11'1'lJD'I ~1'1f\PI,r 'YI1~\Pl,r (2543: 115,128 ) ~'1i1 
....>I 

"i 
' 

v0 "" 

1. 'YI~-crflUrl11lJ\PIH 1'Ut'UD111 (content validity) 1~tJlJ1UUU-crflUtnlJ'YI-cr'J1'1 

; 'U 'iJ 1nu'U 1'Y1 H 1 'U ms \PI'j 1 'il tfl fl-cr 1'J l-cr'U fllfl flrlru t m 'Ju fll'J ~ 1J'1fl10J 1Yl'il 1'Jru1\PI 'J1'iJ-crflU fl11lJ 

(1 fl~fl'lllC1tf1'jflUf!~lJltf fl111~~fl'lfll'Jfffl1oJ 1 l~mlll' 'lJ1J fu1J 'j 'I1,r(1 fll'1'fl'ltl C1dhJ 'J~ ff'YI TI.f) 1fllJ1fl 
'U q q <II 

• >I 
~ <'2 

V'I'lJ'U 

2. 'YI~ -crflUfl11lJl~fllt'U (reliability) ~1 ~tJYr?U'U 1LLUU nnum lJ~ llJ fl1llJY; 'I 

~ Dh 'lJ D'1fl lJne ru Uj'17'YI-cr'J 'Jflff'U f1'1 11 ~lJ~lfl CllClf1 ~ 10~ ~ 1fl 'U 1 ~tJ tlll1'U ~ fl 'l fl'1J 'Jtfl nu 
'" ", :f OJ ~ ~ .rOJ.dl ~ ~d & 

UUU-crDUtnlJ UC1::;LflruCVlfll'j'lf1~ Lm fl'!lJD'lurn 'J'lf1\Olf!1llJ~'1flD l'il1'UrlH'UrlflUUU-crOUOllJ "If'! 
jJ v jI • 

ii4J'U\Plfl'U 1 'U fll'JYr~'U 11 ~ V1 'U4J'Uij ~ffm111~~ ~'I'11LlU unaumul 'U ~ 1'U rl11lJY1'1~fl1'iJrWtIL ~'U 
'" 

If!~ n'liJ D1'Ums fffl10J 1Irifl1~1tuu rrnu (11lJU~ 1tJ 111J1,rm 'ill'j 6~tJ'1 fl10J 1 11 ~'l 'iJ 1flt1\ '1'1 1fl1'J 

tJfutJ1'1 UUuenumu \PI1lJihUlJ ttJ l'lJtN Dl'ill'J 6~tJ'1 mn 1~ VtJ1'liln~-crflU OUfllJfl'l1'UU117'Yl 

-cr'J'jflfflJri'l U~lJ~1~C11Clf1 ~lO~ ~lfl'U -cr1'lJ1'W'fllJfl\PI-cr111fl'j'J1j ~1'U1'U 20 fl'U 115'l'iJlfl1~'" . 
uuu nnumu'l 'U fll'Jffflfj 1 1!~TW llJl1JfutJ'J '1tlfil'lJU~::;11f!'Jl::;,frl1llJl~t'nt'U'lJD'lUUU-crflU mu• 

a n I -

n - I 

~ " 
a ;; D ril ri'mh ::; ff'Yl TI m llJ !'ih:nJ'U 
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~ 0 91 .d ~ Q,I
 

n flil 1l1'U '"J'U'lJil'lJO~!fl' .H)~lJB'"J~
 

S
[
2 fiB Hm'"JlJ'lJO~m1lJutl'jtl'j'"J'U'lJB~U~~~~il 

H~fll'J'Yl~~H)lJ tI'J1flf,r;h ~l~lJlh::~'Yl~\)Ol'h'1~fli1!flruCl'i'lJ1~'J~1'U O.70 1~ (Jij 

~l1YlJtI'J~-cr'YltB~vh L'YhnlJ 0.964 ('J1(J~~LB(J~m'j1~fllflrl'U'"Jfl 'lJ) ULY~~i1ltlJlJLYillJflllJ~'l.u 
~ ~ I ,	 r 

~1'HjlJfll'Jl~(Jflj~t1ljfl'"J1lJtJ l!~il~il tJeJ'l'U!flO!Cl'i''l1LY1lJ1'j f;l '1 ,*!1I'U!fl1B~1iil '1 'Ufl1n '"JlJ'j'"JlJ.uBlJ0 
~	 ~ 

jI jI 

ms 'j1lJ'j1lJ.uBlJ 0'1 urns l~(Jflj~t1 ~1~(J~lLii'Ufll'j LOlJ'jllJ'j llJ1l1(J~'Um~ 1~(J 
~	 ~ 

>I jI 
~ CLI 0 ~ Q,I ~ 

lJ'lJ'U~il'Ufll'JmL'U'U--11'U ~~'U 

1.	 .uill-J ~ il ~ u lJ iJ (Primary Data) 'j '"J u 'j '"J u 111 fl fll 'j ~ B1J!bu lJ O'tJu (11lJ 1 ~ (J 

" O'OlJmlJ1l1fl'Y'ltJm1'U'lJil~ lJ11J'Yl O''j'j'Y'l~'U/llU~lJl~h 'Y'lmCJ11~ln~ ft1'Y'ltJ'I'1~ 5 ~h(J 1~!Lfi ~1(J 
~ 

fll(J'l1~~ 111 nrrn !OlJ'j llJ'j 1lJ.uBlJ~ ~1~(Jillt11UlJlJLYBlJf;lllJ~~ltJ rns ~ 'J11lLYtJlJ 
~ .. 

v d v e "'" "_ I :II.d "'" " 1 '1 :111- Inrumn ~il.,'J L'WlJ'j B(J 'UllJ 11!m 1~ m1~ eu 'j ~lJ'"J~ H~~ '"J(J!fl'H).,'J flBlJ'W1!l'ItJ'j ~ (J ')f lJ 'JLLm u 
'u 

o ~ .... 1 ~ ~	 d.t:k '1 ~ ~..::'::t...:'::t. 1JI 9J I I ~ rQ.I ~ 
LY1!HtlJl'WilfllHm'!J1'Yl1.,'JLY.,'Jf1lJff10'~'j Clf.,'J ')fLYf:1vH'll'~'W'j'j0!'U1 I~Hfl f11f111lJf:1 f11'Jil(Jo~ U~:: 

•	 jI 

~lm ~(J l~(Jih l(J~~!B(J~~~v1illi.Jt1 

1. 11m l::lHl'iJ ~(Jri1'UlJf1fl~'lJB~'W11fl.,'J1'U lJ11J'Yl O''j 'j'W-cr'Ufi'lU~lJ141 'Y'lm9f1• 
~ln'fl rl1l;1'U 1~(Jl'l1LYi1~!~~'Y'l'J'Jru'U1 (descriptive statistics) B'Ul~W) fll'jUllfll!1l.,'Jf111lJ~ 

I )0' l.d Qr,	 , d 
(frequency) f11'JB(J~:; (percentage) mm~ m~'lJfl ru~ (arithmetic mean) 0'1'ULlJ(J--1LlJ'UlJ1~ 'j j1'U 

~Qr, ~	 ~ Q.I ~Q 

(standard deviation) L'YHltJ1i lJ1(J'lJBlJm'll'~'W'J'j0!'U l~l'UL'Wfl' m(J 'j ~'fllJfl1'Jfl'flm 
~ . 

2 . i1m 1:: H'j ::~lJf111lJt1--1'W il l1l'lJB ~'W tJfl ~1'U u 1'li'Yl O''j 'J'W ~'U ~ 1U~lJ141 

'Wo1CJf1~ln~ ftll'j'U 1~(Jl~ft'i1~L~.,'J'W'j'j0!'U1(descriptive statistics) t1'UlllW) fllmllflUMf111lJ~ 
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(frequency) rll~t1t1f1::: (percentage) rlWU~tll'el'lJflru'f1 (arithmetic mean) rilt,uUtl 'H'U'W1J1'f1'j !1'W 

~ o. ~ 0. ~ & i
(standard deviation) IYfflfl'6'Ult1'lJtllJ'CU'lI'IOW'j'HU'W1'f11'WfllllJ'W,rrW 11 

'" 

.
 
'J~t1::;n~nnhnUfl1'J1~t1 

>I >I >I >I >I 

f11'~1~tlfli''1ij1~lt'j::;tI~THI11'Wf1n~1t'w'Wf)1n1~n'W 12 L~tI'W vl'lLl~ L$iU'W 

'" d1 "l
OWtlfl''ilf11t1'W OW ,fl', 2552 m L'flU'W 1,lmfllJ 'W-fl 2553 



,
 

unn
d 

4
 

'" '" . 
fl1'.ii-D' V'fl1 ~ij l-W'Vfffl~ 1'f111lJ.w H'H) h 1 'Ufll'.i YlH l'U 'U'V~'W'I1fl~l'U 1J~"J'Yl 

'IT'j'j'Wft'U~l U~lJVll'Wm"lfl ~ltl~ ~1'W'U ifltTfl~l'Ull1ili 1~V'jl1J'jllJ~tllJ~~lfl'W'I1fl~1'Ul'U 
.. u .. 

1J~ "J'Yl'IT'j 'j 'YH~r'U rl'1 u~lJVhmn"lfl ~ 1tl~ tll'Wt! 1~ urn '.i fi111t! ~'U t! 1~~ l'VUN~ llJU1J1J taro.. 
yamane (1973: 886 - 887) 'j~~'lJmllJl~mtt! 95 1iJ'V{l~t!~ 1'11''Ut!1~fl~lJ~lmh~~mlJ1~'ITlJ 83 

. '" 
'fit! ~tllJ~'yh l1J'jllJ lMt! llJ1ilm 1~,11~vli'lthl1fl'.ilJ SPSS H~fl1'.ii;)vt!ll'ITt!milt! 3 ~tlt! ~~ij.. 

~ ~ .d: CLI Q.I I (V OQJ' .0 Y 
Y16l.! 'YI 1 'U ou~ InV1 nu i'ln~ ill ~ 'IT 1 t! u 'fI 'fI i'l'U 'V ~ 1'1 t! n~ 1 t! u'j ~ 'Yl 'IT '.i '.i 1'1 'ITt! 'fI1.. . 

'" 'IT'j'j'Wirt!ri'111~lJVll'Wi'l19h ~ln~ ~lWU Hi'lfl1Jl;)£Jii'jl£J~~IU£JVI~~~'VliJu..
 

Q .., ')1'1 'jJ)I I 'I • )I .?t Q )I 

Hi'lfll'jl~£J'W'lJl1 H m'UtllJi'l'ITlt! mW'j'V£Ji'l~ 78.3 IlJ'UI'Wftl1W~ Ui'l~'j'V£J~~ 21.7 
qj 'U U rJ 

lllt!l'Wft9fl V ~ ~mJ 11flrilJ~1 tlUl ~ril'UlJ1mllt!l'Wftl1W~ i~ iftl1~1 ittl~ inmnu~ "J'Yl'IT'.i J 1'1 it'U rl'1 . . ~ . '" 
U~lJVll'Wm9h ~ltl~ tll'Wt! lllt!'lJ~"J'Yl'Y1'Ul£Jirt!ri'l'VTyh'lf'U1'fl~'V 'Hhtl1~ l-cr'V?Il '.itl~I'l'i'11W~mft.. 

'" 
l1W~ ihnllJ'ITllJ1Hll 'Ufl1'.i'Ult1irt! ri'UJ1flWJ1mft9fl£J ~~tTt! 1'1'11f1~lt!1;ht! 1 l1ili~~l'ilt!mftl1ili~ 

" " u 

emJ 
q 

Q ., ')1'1 )1)1 • 'I ')I d 'I I ';;'1 )I • 

Hi'l fll'.illltl'W'lJl1 H m'U'VlJ~'ITTU tliW J 'V£J~::: 47.0 umu ! 'U9fl~ 30 D!W eunurrn 
cv '\I 'V q 

• ';;'1 v I .., )I d 'I ' ';;'1 1 d 

lm~'lfl~tJ1£J 31 - 40 D 'jtltli'l:l: 47.0 rmrn, '.l'V~i'l~lJ1'.l'V£Ji'l::: 6.0 lJ'Vl£J!t!9fl~ 41 - 50 D ~tllJtl1£J. .. 
m~tI 29.731] ?Ill1',jm,miitl1t1lJlfl~'IT~ 45 iJ tl1£Jti''VtI~'IT~ 19 iJ ~1f1fl1'.iffmm~t!1~11 'W,rf1~1'U 

qj 'U q q q q 

iitlltJl~~tI 29.7311 !,i'V~lJ11l1fl 'Vcilt!'lfl~~lilt!ml1Wl~lJ~iifll1lJi''lJN~'If'V'lJll~~'W~tllJ~1l::: 
q, o:u 'U r)
 

, .I Y r
 

i'urns ~vi H"1 ~~ Vi (1i1~fffl~ ,,!'Ufl.:l, seuu D'Vt! 11 i'lU) flri 1111 l£Ju,r'lJl1It! lt1l1 unne 'ITlJ l'U fl1 '.l 



• • 
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~ 91 .d~ 0 Cl.I lit 91 'JJ ... I .I 1 ~ cl '" 
l'J1J\PIlJ '}jll'1f)1'J'Yl1~llJ 'l-Hl~'iI1fl 1\PI'ff~ 'ff1Jm11JtU~~u'J ~ rrums \U1J1flYl~HT1Jm'J 'Ulm~fl U~::l HJ'U 

." " 
su n1'J ftmnU~llll 'U'J~ V~Viijfll11JYl! 01J'I'1~~ 1~ fll v ~\PI1 su~~'ff~iJillill1 'Jlml~fll'J 1J~Uifill 'U 

" " 
ihmJ u~~ijl~il1l~'Yl1~01'J1JW 'ff11J1HlfllUfl1Jm'J1Jw1?i'~ 'J1V'l~lVV~~~\PI1'J1~ 2 

'tHJ1lUl1'rm1 'i'tT'IJ'i't\'
 

H~fl1'Jl~VYlU":h Nl..r~omHhlJll1w !'tJV~:: 57.8 r:Hl1lJfl1Yl1'ff~ 'JO~M1J1
 
~ ~ v 

91 t 91d.1 'j) 'j) 'JI a I 91 ~ Q,I 

'JOV~:: 38.6 'fftl1lJfl1Wff1JHT 'ffllJN'Yl 'lHJfl1JmOV~~ 3.6 ne 'fftll'Ufl1Yll1VnN \llflH'lflln'iWYl'tJ 
~ ~ 

.IIJ 31' 311 31 31 '1 '''' 1 & 311 31 31 '1' ~ IJ I ~ & '" 'ff'JU 1~11 H 'l1'UOmnT1'U l1WlJ'fftl1'Ufl1Yl fI'~ Clm-l l1'U'tJ1J'lfl'llJ l1ill O1VV~ 11J1J1fllJflC)f~1Jfll11J 
q "U ~ u cu <u u q 

"" "" 31 '''''1 0 31 '" '" IJ .1 "" '" itl 31 

m~\PIO'Hl'JlJ'l~fl~O~\PIl lJfll'J'Yl1~l'UfI'~ 'ff'tJ~fl~'tJ~flU fl'Yl'J'J\U I'YlVu'J::ifliHI (2545: 153) I~'J~Ucu q Ed q, 

11 YlUfl~l'U ~ijfl'tl1lJ ::fl1Yl1 fI'~ijfll11Jfl 'J::~ O~O!'U tl~::ijfll11JflciO~lfIl1'U ms Y11 ~ 1'U'ff~fll1N~ij 
~ ~ 

fl'tl1lJfl1Yl 'ffmmYl'J 1~ 'JJijfl1'J::'Yl1~mOUfl1l 'J1V~::IVV~~~\PI1'JN 2 

Q QI 911 v v V 0 ~ QJ'I d QJ ~ 
H~ fl 1'J1MYlUl1 H l1'U 01J~'J 0 V~~ 41.0 rruH fll'J fffliJ 1'J:;~1J 1J1WlJfffliJ 1 

~ ~ 

~'JI od ~ dQ.lc)'~:: 'JI odQI

'JO~~~lJ1flO 'JOV~:: 30.1 fl'11 'J\IfllH'I'fll:J 1'J::~1J1J'J::fllftlJV1J~'J l'i11'll'Yl'}jlJfI'~ 'HW~~ 28.9 fl'11'J'iI 
~ 

fl 1'Jfffll:J 1'J~ ~U1J~illillWl~l1~O!ViV1Jl 'I'll H'I fll 'Jl~VYl1Jl1 ril'U 1muvnJfl~llJ ij n1'Jftfl'l:J1'J~~1J v v v 
if '!JI. I 

lJ1itJ1Jftflln ~~1j01'iHi1O~lJ1'il1fl NVir:f111'ilfl1'Jfffl'lcnl'U'J~~1JlJM1Jftfll:J 1ijfll11J! fll1lJ'ff11J1'J (l.. .. 

QQ,.I I 3117171 I 19/ .:'I \1Y' d1 
H~fll'Jl'ilVYl1Jl1 ~ l1'UO~~fI'l'U l1t1J'JOV~~ 90.4 m1V 1~~Ol~(JlJ 5,001-10,000 . 

91 ~ \I1'J1t d 'jJ c:::':I \11911 ~ 0 

1J1'Yl 'JO~~~lJ1'J(JV~::: 7.2 1J'J1V lifl~Ol~O'U 10,001-15,000 1J1'Yl 'JOV~~2.4 1J'J1V 1~\PIOl~OlJ~l 

fll111~Ol'yi1tl1J 5,000 1J1'Y1 hlVij'J1v'?i'm~v 8.044.70 1J1'Y1 Hl..r~'tJ1J~ij'J1V'?i'fI'~'ff~ 25,000 1J1'Yl 
• "U "U "U q 

ij'J1V'?i't!'tJV~~ 5,000 1J1'Yl 'il1flH~fll'Jl~VYl1Jl1 1~Vl~~v~1..r~m.d~ih1V'~~0!~OlJ 8,044.70 

& y ~ 0 1 d -e ~ tv , 'JI 0 ~?I 
1J1'Y1 C)f~'ff'tJ~fl~'tJ~fl1J'J:;v:;nm'YI1~llJ ~vm~v 3 .61 iJ 11JOYllJfl~llJ 1~'YIN1lJ1lJo~flml1JlJ 
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'J::t1::ntlnhnu (flltl~l'U) 
Q 

N~f11'j1~tI~U11 mM''li' cnJ~~(ltl~~ 38.6 !~'tJYnrfl~l'tJ~ijmtl.~l'tJU(ltlf1'".hI 11., ., 
V' 0 ~ I "" -;tl 0 • ~I y

',j().:l~.:l1J1 H)tI~~ 36.1 V1N1'tJlJlH~1(lm.:l'iHW 1-3 lJ mqf11'jVl1.:l1'tJ'j~1111~ 4-6 lJ 'j(ltl~~ 3.6 

u~~~trm 1'tJ~vh:l1 'tJ1 'tJu~ll VI if1J1flfll1 6 1I~'tJ 11J 1 cW~~ 2 I.7 1~tlij'.i ~tI~nm;1 l.:ll'tJt\l ~tI 

l'vhnu 3.61 tJ 'j~tI~ITn1~;11.:l1'tJlJ1fl~-rr~ II 11 UfJtI~~ I tJ il1flN~fll'.i1~m~Ul1 ~Ufl.:l1'tJ~ii 

mq~l'tJU cWfll1 1 11 tl!tl'llJ1il1fli'tJ1I11i1.:l'llj~~-cr1!~iltll'jffflEJ1tltl fllJ1;11.:ll'tJiiD\PI'jl~~~~.:l'l'h 

1 trii'Yiufl.:l1'tJ l11liii ~1'tJ 1'tJ~1J1nu ~~'Yitrfl~1'tJljfl11lJmdio~ 0 1'tJ 1'tJ m 'jVl1.:l 1'tJ~ inn fll1eJl1tl 

'j1t1~~tDtI~~.:l\PIn1~ 2 

!i"Itlll1~1'Uhm~ ~ f1'J~'UlJ lflfl'U
 

HClfl1'j1iltl'YiU11= <>' I Hm"'(llJClff1'tJ~9 ~~ '1'~ 74.7 !"'tI~lq1qI9ql",qtn,,~q"'1 
rI " ...
l1W'j (ltl~~ 'I 1...u'IrIIl.u .......
 .,., v 

ri nu UCl ~1(ltlm ; 25.3 llitfltlVl N 1'tJ1u tl'lflm 1~'llJ1fh)'tJt~tI ill flNClfll'i 1~tI'YiUl1 ~i M''li'm,j~ 
I iI)I, 

ff1'tJ l11tYlfltlVl1'l1'tJ1'tJtl~rlmO'tJlJ1nfJ'tJ '1'1'1 11m 'iJ !-U (l~lJ 1'iJ1fl 1'tJtll'.iVl1.:l 1'tJfU'Yitrfl.:l1'tJt'li'ltl'lflm 
)I •• I 

tr'tJ 'iJ ~J, U'u i ,1J'fi'Yitrm 1'tJfiJ,f1t1 H1'tJ fl1'j Vl1'l1'tJ1l1n(l'tJ !-u tl.:l 'iJ 1fl'Yitrrmulj1J 'j ~ ffUf11'.iwu~ ~f11nI1.. 

= '" ~ ~ 111 ,"" Y ~ 9 ~ '" ~ 
J,'l'tJ!~(l'tJ'tJOti 'j(l'l~'l1l1'jtltlCl~ 16.9 ff1!11~J,'Yi'j1~ IlJlJfI '111ltll 111'tJ1 1'tJ11'tJ1'1'l '.itl@~ 4.8 

ff1!11~J,'Yi'j1~ lli'Yitlhi'tJfflff~flnU~'l1V1J,~fl~l.:l lliiiflff'j~1'tJtll'j;1N1'tJ 1(ltlCl~ 3.61lJlj 

1tlf11m~ uu1 'I1'tJJ,till UClt ~tltl~ ~ 1.2 ff1!11 \PIll!tl.:l 'iJ 1flltltllffl~tl'tJii lit11'11 'lljU'suuCl~ 1JJiifll'.if1J1.,. ., 

1 'tJNCl-cr 1J,h",tlH1'tJ \11 nn n 1~tI'YiUl1 ff1!11\P1!,j tl.:ltl1 il1fl N'h1''li'tlll ClleJlfU HCl ~w UU'l'l'tJ~U' tltl. .,., 

HClf11'j1~tlff~~tl'tJh1'111'tJl11J~E1V1ff'j'j'Yiir'tJ~1 ., .,u~1l~1~mCli1 ~ln~ ih~'tJ ijD\PI'.i1\P1fJ1JIJ,V1'tJ~ff.:l 
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)/1 v v 
H 11'\JtJ:lJft(n=83). ... ...'" 

(lflllW~TI'l'U11flfl (I• )/e 
'H)tJ(I~m'Ul'U 

!'Y'iff 

'liltJ 18 21.70 

"" mu'l 65 78.30 
" 

~I v ,
30 unaeunorrn 39 47.00 

31 - 40 lJ 39 47.00 

41 - 50 lJ 5 6.00 
, 

1 '"mm(ltJ = 29.73 \>ll1'l'fi= 19 TI' ,HYfi= 45 .& .... 

48 57.80 

32 38.60 

3 3.60 

"'l 

fll s fffllll 

iJlW:lJffmnlJ~ 1 - 6 34 41.00 

1.1 'j:::: fll ff'lJ m!~ 'j 

" 1')$1;'Y'ii''UTI''l 25... 30.10 

1.11~~1~111~V 
,

'" !VItJ 11 !VI1 24 28.90 
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~ v v 
~ tl1'\J-eJ1Jo(n=83) .. .. 

~1'U1'U 

5,000 1J1'Yl 2 2.40 

5,001 - 10,000 1J1'Yl 75 90.40 

10,001 - 15,000 1J1'Yl 6 7.20 

film ~U = 8044.70 ri1'UL~U .:j1iJ'U1J1I'1 'S"1]1'U = 3658.42 ~1,,!~ = 5000 1:!.:j"!'fI= 25000 

32 38.60 

30 36.10 

3 3.60 

18 21.70 

rhmi'1 u= 3.61 ¥'l1r:T'fI. = ... 111 r:T.:jr:T'fI = 

, 
tl-eJtJ 

hilflU 21 25.30 

tfl U 62 74.70 

r:Tll't1~~V1Ullltl.:jltJ 1 ~ 1J 1tJ-eJ.:jrltl'S" ~'U"l 
v'" '" !.:jtJ!f1otJ'U -eJU 25 30.10 

llivwh 'lu r:T-)r:T~tl1'j~l~ftJ 4 4.80 

.:jl'U~-n 11liliml1JUOtlflnU 2 2.40 

llivw1ll!~U'U~11J.:jltJ 2 2.40 
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~1'U1'U 

i Uf1l'Cl'L'Urm l~tl'U~lmnj~1juurJ 1.20 

'hi1j i tltll~'MI~ U'U ~ .. ~l'Ul~lJ 3 3.60 

1.20 

Q. Q.t ~ ~ 

'IJ'Jll 'I'llel n~ 1~ 4 4.80 

~ l 'U ~ .yh 'hjtil~'Uh 2 2.40 

'hj1Jil ~ ':i ~ 1'U tll 'n11~1'U 4 4.80 

'11,d ~ v " <jJ ~ uumurrrmnn ~ 'U 'H 'UTVI 14 16.90 

., ., . 
f11'j1 ~U f1 i'~i111~i1mn lfiu1tl'IJf111lJYi~l'lU 1~ 1'Uf11n11~1'U'IJ U~ l'll!tl ~1'U 'IJ~iJl'l 

~'j 'jl'l ~'Ufi'l 11~lJyjll'lmCJfl ~1tl'1l ~1l'l'U Yil~l'UlliJ~UUtll~'U 17 ~l'U~lUtl'U fiu ~l'Uf·m"h~~~ 1'U.. 
msYil~l'U ~1'U f11HlUlJi''IJ UmJU~llel ~'l1lJ l'lW~ ltl~~'U ~1'Uf111 lJti'11'HU l 1'U'H Ul~f11 Hl'U ~1'U.. 

'I1Ul~tll 'j ~ 1 'U ~ru 'U iV'lJ 1 Vllel ~tll 'j'IJ ~'H1 'j ~1 'U tll'nr ~fl'lJ1jqJ'lIl ~1 'U f1 1 1 lJ ff lJ Yr'U £tl'mhww1 

~ l'U ~l 'Uf111lJfflJYr'U £tl'IJlvi U'U oj 1lJ ~ 1 'U ~ l 'Uf1 11lJ ~'U fI~ 1'Utll 'jYil ~ l'U ~l'U;l ~nh'U~l ~1'U 

~fl1l'lf11'Jlhn'U ~l'U~l11'Hlj~nu ~l 'U fi ww 'IJ u 'Y1 'U ~1'U~1~~tll'J (fHH) ll ~ 'U~l'UiY l'l nhl tll'j el l 

'HVll'l11 U1'UWJll. . 

~lllf.mth!1'll'llfl1'jnvnu 

v-H'1 f11 'jl~ul'l'IJ 'h mllJ~~l'lU 1'Ui'Utll'JYil~l'U i'U~l'Uf 'HHhl~ 'U i'Uf11':ilhn'U iJfil 

f1 ~l! 'U'Um ~V':i 1lJ l".i1tl'IJ 3.56 IIMl~lH't l1'U11~1,r.u'UlJel1,rf111lJlhf1UJtl'IJfJ11lJYi~l'l Uh i'U rn 'j.... '" 
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" lJltll'tJ'I11l!e:Wl~~'l{j 

fl11lJ~n~fl h i 'Wtll'nl1'l1'Wi 'W~ll.HHHhlhhltll'.iYlHl'W l~un ms l~i~ 

fl11lJ rmn 'Hl'Ufl'l\9l'Wlfl'li urrml fi,j~'ll'W (rllfl~U'W'Wm~O 3.78) tll'.i \1~1 ~fl11lJf~iji'W ms 

'tJfiiJ~'ll'W (rllfl~U'W'Wm~t! 3.60) fl11lJf~tllll'Wd1'W'I1~'l'Ufl'lfl11mhl~ 1)i'W,n'W (rllfl~u'W'Wm ~O 

3.55) rm 1~~1lJ~\9l~'Wh'l1~flWfl'UU\1jm (rllfl~1b'W'W1\l~O 3.47) r'HHhl~ 1)'Ufl'l'll'Wlll'W1'tJmlJ~ 

fll\9l'l1l'l (rllfl~ll'W'Wmftt! 3.41) 

1)1 tlH'fltll'.i 1~t!~'.i111~-jl Nil1',rfllJ'fl i l1'fl11lJ fflflUJfl11lJ~n"w11)i 'W tll'.iYll'll'W 
Q qJ 'V U 

'" 'JI	 • • 

i 'W ~ 1 'W H'flffll ~ 'ili'W tll '.i Yll'l 1 'W i 'W '.i ~ ~11 lJ 1 tl Yl.:l lj fll 'illUfl'l lJ 11)1n Vi t! tl'l 1 'W Yi Yll'l 1 'W 1~i l1' 

fl11lJfflr1UJ1'W~l'WH'flffll~ 1)i tJtll'.iYll'll'W 1'I1'f111lJ fflr1UJ~flfl11lJffll~ 'il'Ufl'l1I~'l:1'V1I1'fl~'Ufl'l\9ltJW.:l 
u	 u 

Yll~1'l3	 ~fltm~ rllfl~ll'W'Wl\l~t! l m :; '.i ~ ~1I ml lJ ~'l Vi fl i ll i 'W tll '.i Yl H l 'W 

1tJ~lw·mffll~ 11itJtll'.i Yll'll'W 

. 
fll	 '.i:;~1Ifl11lJ 

~.:lVifl11l i u lJltl 
Y.	 lJltl 'Wflt! 

d 

'VI tr\9l• 

1. tll~1~i~fl11lJtrllJl'.i(\ 18.10 44.60 34.90 2.40 0.00 3.78 lJltl 

'Utl'l\9ltJ1tJtll'.i'tJfi,j~'lltJ
 

II) Y'l Y Ydd'l
 
2. rns L\9l1'b'fl11lJ'.i'VIlJ 1'W 20.50 27.70 43.40 8.40 0.00 3.60 lJltl 

'" 

19.30	 27.70 43.40 8.40 1.20 3.55 lJltl 

4. tll'.il~~1lJ~\9l~'Wi'il'l1~fl 19.30 25.30 41.00 12.00 2.40 3.47 lJltl 

wi'1J\1jm 

5. H'flffll~'il'Ufl'l.:lltJllltJl'tJ 1.20 44.60 48.20 6.00 0.00 3.41 lJltl 

\9l1lJYim\9l'l1l.:l 

3.56 lJltl 
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fHlfll'j i~tJ'Wu"h fl11lJyj,mtJ iu1'W fll')"hn'W 1 'U~TU ms OtllJ~U omjtl'llHl:: 

'lflJl'lWIl1fl~~'U )j~lfl~u'U'Wm~o'j1lJL'Yhf1U 3,24 m"~'11r1'!'H'W-11~11r~tllJ,,)jfl 11lJyj'l'WtI 11l~1'W 
" " " 

rnsOtllJ~U Oflljtl'l11"~'lflJl'lfOIl1fl~~'U ff1mH\1l1J'I'j:;~Ufl11lJ~1f1\U'lJtJ'I~1'W 'j~~'lJlh'W fl"l'l 1'W 
". u .. 

tll') m)lJ~UtJflVtI~ml~'lllJl'lltJ'il1fl~~'WtJ~U10 l~m~ O~ ~1~Um1lJ~lfi\U'il1fllJ1fl hhnutlOl~~'1ij" ~ 

fl11lJ-W'l'VWhl'W tll'j"'1'11'W1'U~1'Urns tJBlJ~U 1 ~!ltl )jfl11lJfllflfJiJ1 'ill 'W tJl~'W 

(~lfl~ H'W 'W m ~tJ 3,76) rns1~furnstJtllJ ~'lJLl" ~ 111 1'1 111'il1fl~D~fi UDty'lf1 (r1 1fl::: U'U 'ULQ ~O 

3.18) rns1~~ums OflVtJ'Ill" :::'lflJb'lltJi'WtJ'Irlm (~lfl:::U'W'Wl'R.~tJ 3.13) lw:dh 1'1 l,,~tJULl'Y1'U 

m1lJ~fl11lJ')jfl'lJ i 'U r"mtllnJi)D~~ 1'U (~lfJ:;H'U'Wm ~tJ 2.89) 

1l1fl ~"flU 1~ tJffnJ1 ~ -11 cu 'U_ ~i 1r~fllJ" l1rfJ11lJ~1f1\U~Bfl11lJ-W'l'WtI111 1'W msU 

V'll • • 

", 1'11'W 1'W ~1'W msOtllJfU1 'U tll'j",l '11'U '1 'W '):;~ulh'W fl"l'l l1'1ii tI11l!'W tI'IlJ1\llfl 'WiTnsruli",1'11'U 

1~i 1rfJ11lJ-cr1f1\u1'W~1'W ms tJtllJi''lJ '1 'Utll')"'1'11'W l 1rm 1 lJ ~lfi\U~ tl tll ') ~ 1~~mh')jlJl'lfO l~~u u u 

m')Of)vtJ'I1l1m~~'W uaerns1~~utll') 1111'11'il1l1fl~D'Ifiuu\u')jl 'j 1tJ" :::1~O~~'1~1'j1'1 4 
" " u 

I 

m 'j:;~um1lJ 

mfl 
mfl 

'}I 

'UtJO -w'l'Vwi'ili'W 

tll 'j'"1'11'W 

l. )jfJ11lJfllflfJiJhi'WtJ1;'W 18.10 48.20 26.50 6.00 1.20 3.76 lJlfl 

2. ms 1~~Utll'jtJtllJi''lJll'':::: 8.40 24.10 44.60 22.90 0.00 3.18 

1111'11'il'il1fl~1J"'1f1UUW'lf1 
" u 

3. ms 1~i'Utll'jtJflVB'IU" 6.00 21.70 57.80 8.40 6.00 3.13 

'lflJl'lftJ1'W tJ'Irlm 

4. ij'j1'11"~flUbb'Y1'Um1lJ~ 2.40 26.50 42.20 15.70 13.30 2.89 

fl11lJ 'lftlU1'Uf."" m 'j 

tJi)U~'11'W 

3.24
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v v V'l V~ 
flHUnUJn11'Yl'U1 !'U'Yl'U111nl'J-:l1'U 

H"m:il')(J'vflr:h fl111J~\lYH)1~ llJ mn11\11lJ llJ~llJfl111Jn11rnr11lJl1U1~nU 

ii~ 1fl~ uu lJ1U ~ (J:iJmvilti'U 3.02 11 (l'~ \11M111lJ 11 ~1 M~tJ 1J" ~fl 111J~\lYH:J h llJ ~llJ.. .. 
~ ~ L ~.d L ~.I	 1 ~ 0 <V ~ 

fl 111J rnTl1lJ 1	 ul1lJ 1'Y1 m '.i\ll lJ us ~~'U lJ1lJ nm\l (l'11J1HU1 us 'J:;~'U fl111J (l'lfl \y'\JtJ\l~ tu 
,	 " 

fl11lJ011'11U1 LlJl1U1Vlm'J -nu ()~'lJ1U 1~ m~U\lt11~'Ufl'"nlJrl1fl\y~lnlJ1n l1JlllUtJ(J 1¢J~\li1 

WJ11Jyt\ll'Hl h llJ m 'JVi1\lllJ Lu¢JllJ fl111J n11'11U11lJ 'I1U1 ~ m H1lJ 1 ¢Juri ii 

10m (l'j1J~\lllJ¢J1lJvl 1\l"11~e),wVillJWllJW\l~"tJ~nm (~lfl:;U lJlJ!U ~ (J 3.39) ii1()m(l'1¢J~'Unu.. 
~ntJ1J'J1Jl~mYi1Jj'jlJfl11lJr l1n'l:J~ lm~1J'J~(l'1Jf11'Jci'llJm'JVi1\lllJ~ 1¢J~'U~~'lI()1J (~lfl~UlJlJ1U ~ (J 

3.29) ii1fJm(l'~n'l:J1~tJ1W~M1lJ (~lfl~lllJlJ1U ~U 2.80) unerm 1¢Jj1Jm'J1~OlJ~lHl1t1\l.. 
(~lfl~UlJlJ1U~U	 2.58) 

~ 1 n H" n1 'J1,)(J(l' 'J1J1 ¢J11 ~L M-u nlJ" ii fl 1 11Jyt -1 'Vi e111 Lu n 1'JVi 1aiu llJ ${llJ. .. .. 
I	 jJ",. , • 

fl11lJn1111 U11lJl1U1VlnU ·n lJ llJ 'J~~'U1J1lJn"1\l l1\li1m~lljfJ\l1J1~ln 'VitJn\lllJVlVi1-:l1lJ l~ll1' 

fl11lJrl1f1\yLlJ${llJfl111J01111U1 LlJ'I1U1~m:i\lllJU1\1 fJ1~1~fJ\l1J1~ln1fJm(l'~ut)Ul1~t)iiU1\1 LlJ 
.	 " . 

Q.I ~ iI Q.I ... 1 0'$1 ~ Q.I I ~ ~ .:9 1 

f11 :i'Viy;}JlJ11W~1'Vi1J'Yi ufl111J'J 'YIn'l:J ~1l"~ lJ 'J~ nurn'Jtu 1J1\lI'UlJ'U1\lfl':i \I (l'1lJ ru 1'J t)·m1 'Jffn'l:J1~ fJ.. .. 
ll"~~\lllJ'J 11Jl1JG\lf11'J1${l~fJlJ ~lU'l1t1\lmlll1jlJtJ~ 1'J~l1jlJ '11J l${m n 'J1tm~lfl(J~~\l~1'J 1-1 5.. 

finN 5 ~e)(J"~ ~lfl~UlJlJ1U~(J lWn~~1Jfl111J~\I'YifJl11LlJf11nhnlJ 
'I	 'JI 'JI 'JI 'I 'JI.d 
llJ~llJfl11lJm111lJ11lJl1lJ1'Y1f11'J\lllJ 

. 
fl1 

'JI 
fl~l1lJlJ1J1lJ ufJU 

lJ1n 

13.30 26.50	 45.80 14.50 0.00 3.39 

~m)~nm 

2.	 ii1 fJm(l'1~~'Uf11'J 14.50 22.90 41.00 20.50 1.20 3.29
 

~f1 t)1J'J lJl~m.yi1J'VilJ
 
-u 

1J'J~'t'1'1Jf11'J ci'llJf11'J
 

Vi1\11lJ~ 1~~1J~~'JftJ1J
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~ v v .
H l1'Umm 

~ 

... .. m 'j~~lJflll:lJ 
Y Y Y1 y"';
~1'Uflll:lJtlll11'Ul 'U11'U1Yl 

y 
:lJln iJl'U 'l.HW fl~U'U'U Vi·rvw1iJ '1'U 

yrm ~1'U , :lJln 'Ufl(J .d.d 0

"" nrm llnW tllsm ~ 1'U 'Yl11~ 'Yl~~ 

""1 ~ ,3. u fltll~ffnlJ1\FItlHCl~~ 4.80 18.10 42.20 21.70 13.30 2.80 iJl'UnClN.. 
~1'U 

4. rns'Mr'lJtll'jL~fl'U 3.60 12.00 39.80 27.70 16.90 2.58 ihunme 
o , 

\FIl1ll1'U~ 

, ...; 
fIlfl~u'U'UmClU'j 1:lJ 3.02 iJ1'Unm~ 

'}I ev ~ 0 

~ lU tl n'llW::'UD.:.I.:.I1U'YI'YIl 

HCltll'j 1~(JVilJ1l flll:lJVi~ ViO hi1 'Utllnh~l'U 1'U~1 'U~nlJUJ~'tItl~~ l'U~yh :lJfIl 

d I '" q Y d 'Yq YY "" ~ q q Y '" .d 
fl:::u'U'UmM'jl:lJL'YllnlJ 3.26 U~\FI~ n1!'l1'UllH ll1't1tl:lJCl:lJflll:lJVi~Viflt'll t'U\FI1'UClnlJUJ:::'Utl-3~1'U'Yl 

" " 

v 

L~ (J'H'hfl'lJm l:lJ~lfitlJ'Illn:lJln'1iJ1HUtW 11~fl~{j 

flll:lJVi~Vifl'h '1'Ums 'I'11~ l'U '1'U~ l'U~nlJUJ:::'UO~~ l'U~'I'111MHfi ~1'U ~r'lJH\FI'lltl1J 

t~'U-31'U~)J 1tl tll~lM'19fml:lJfi\FI~!t:lJ~!l~~'j'j fl (~lfl:::u'U'Um ~(J 3.48) ~nlJUJ~~1'U~'I'11()~\PlHtl1J 

flll:lJl?i'tJ-3tll'j (~lfl:::U'U'ULl!~(J 3.40) -31'U~'I'11ltJ'U~1'U~~'j-3tl'lJml:lJ()U\FI (~lfl:::u'U'Umg(J 3.35) 

flll:lJl~'Uil~'j::: 1 'U'j:::111Ntll'j iJU,j'~-31'UlMrlJnnm1JfJ:lJ'Il1n~,j'~filJ,j't1J'll1111:lJlnun (~lfl~U'U'U 

mg(J 3.23) -3l'U~'I'1l1tJ'U-3l'U~m-3tl1Jflll:lJ!~1~ffnlJl:lJl (~lfl:::u'U'Um~(J 2.83)
" 

'IllnHCltll'j 1~Uff'jiJ1~1l m11~tl:lJCl)Jflll:lJVi-3VitJ '1~ 1'Utll'j'l'1 1-3l'U'1'U;! l'U~nlJtu:::. " ... 
, tI Y • • 

'U 0-3-31'U Vi '1'11 1'U 'j:::fllJiJ l'U n Cll-3 11-3 UtJl~n1 tl-3:lJ l'llln Vi Un~ ru Vi 1'1 1-3 ru1\Pi'111flll:lJ ~ lfitlJ 1 'U\Pi'1'U 

~nlJUJ:::'lJtl-3-3l'U~1'11 1~Uril'U hmi1111 ~ 11~'U\Pi'tJ-3!tJ'U-31'U~m -3tllJflll:lJ!~ lMf1nlJ un u~ 'Il:::n!'U 
u " 

tll'j1'1 N ru '1iJ1'U~1'U'Utl-3~1'U~ 1;!1~flll:lJfi~ ~!t:lJ~!l-3~'j'j fl UCl~:ltJ'U-3l'U ~\Pl'j ~tl1Jm l:lJ\Pi'tJ~ ms 

l1Cl:::\Pl'U!tl-3()U\FIUCl:::u~'ll'tl'lJm'j1'1 N l'U~)J~ff'j::: 1 'Uf)l'j1'1 N l'U )Jtll'jfll1Jfl:lJ 'Illn~,j'-3fi1J,j'W'lllll11 
• ... v 
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o 

m	 'Jt~1Jml1J 

V1~'I"Itl!1l1lJ1Jlfl tJllJ UOU 
mfl 

1.	 ~llJ ~f1J N'fl"l$tl'lJl~ u nu 19.30 28.90 32.50 19.30 0.00 3.48 1Jlfl 

~ii 1Ofllff 
1l$i'1

~f11l1Jfl'fl 

16.90	 25.30 38.60 19.30 0.00 3.40 

3.	 ~llJ~yh~~lJ~llJ~Vl'J~n1J 13.30 28 .90 37.30 20.50 0.00 3.35 

ml1JtlU'fl 

4.	 WJlUlh.J ~hn ~ 1lJ 14.50 15.70 53.00 12.00 4.80 3.23 

'Jt l'l':h ~ fll 'JtJB'Il~ ~ ru 

'Mfurrnmunumn. 

5.	 ~llJ~VilllJlJ~llJ~m~n1J 4.80 16.90 44 .60 24.10 9.60 2.83
 

f11llJ~~ l.~ffmn1Jl
 
" 

3.26 

vhl!leflu1'1'J.mnA'il~ty&~hJIVl1'l!'tnhrim~~l'l! 

H~ fll 'Jl~U'W ull f11llJV1~'I"Itl!1l11..1 fll'J'lh~l'W!lJ ¢in.l 1ema'lums H)~ qj&~1J 1\Pl 

:l' ''' dO d'''' 1:l'G o:l'1:l':l' ,,;J !1d

1lJl1lJl'Y1fll'J~llJlJmf1tlllJ'WnWU':i1lJl'Y1lflU2.86 Uff'f1~ ml1lJ1lfj 11'Utll,!~lJft1llJ'I"I~'I"Itl 'il lJ 

¢illJ1tlflltr1lJ rrn 11l~flH~hJ1Vl!lJ'I1Ul~fll':i ~llJ !lJ'J t~UtJllJfl~N fflm'J t111tl~'J~~U'fl1llJ~l~flJ 
u	 u . 

'\Jtl~$i'llJ J:1fl£JUlt'UD~~ l'WflVi ltl~ inU1'f1m~ U~ rll~1JmllJ~l~flJlllflmfl I.tJl1lUDU11¢i~~t1
~ 

" 
'fl1llJV1~'W tlhi'lurns .yh~llJllJ~llJ ftfl£JW~1tl fll ff!lJ fll':i I 'il~qjl~1J 1\Pl!lJl1ul~ 

rns ~l'W 'Mwi l1ftmflW en! lJ fll 'JtJn:llJ 'W H~fl l'J il B'Il~~ llJiift1llJ q~ 1i':i ':i1JU~:::: IlJ'W I. tJVlllJ'Hftfl 

~W 'Ii':i ':ilJ (fllft::::UlJlJm~u 3.07) iJmlUfflJtlfll'fl'l11tl1tlfllff!lJ rns l~tllJ'f1l11l1'1.1~ (fllfttulJlJ!~ ~U 

2.77) IlntiJih'l1lJ'fll1J:1mflUlenl1~m~ tl'W I. 'U1 'Wfll':i l~tl'W'f1l 11l1'1.1 ~i'Vl llllJ (filfttll'WlJm~U2. 73) 
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illn ~ rln11 iilv~1 il 1~i 1 m11~tllJ rl1 11Tl1 llJrll flrull tl fl 1 llJ -W .:l 'W tl1 ~ 1 'Un1 1 
" qJ 'U IV 

1 W j,I • 

YiVll'U1'U~1'U 10nl~1'U nl'H'il~ rut~ lJ 1~ 1 'Ulllrl1101'i.:ll'U 1'U 1~~lJ tJ l 'U om.:l 'Yl.:l{jmilt'uO'llJl~lO ... 

'I'i'UO'll'U~l1l'l TUIM111Tl1llJ-W.:lYif]1 \1tlvU'1'l1 'U'i ~~lJtJl'Unm'l l~v'l'i'Un 'll'U 1'h'U hHU~YiVll'U 
~ . " 

... 

~5.:1011Inrnn'lunrs t\11 rut~lJ l~tl'U1'lOTl'U U1l1urns ~ ~ lMt~ lJ 1~ 1'U'}1U\Yi01'i'll'U'U'U ~l'1'tl-11~.. . 
".1 v 1100 ~ '"	 .;,'"	 &tl '1fllJnntllJ'}1 mvm'U lJ1l\1~!1J'UfH'HU Tl1llJt'l'i V1'1'i V1VllJHrl~ lJTl1llJlJl'U~ tl~1'l'UlJ 10lJ'U il.:l 
".	 . 

il~rllt~ il	 ~.:I'U'U ~.:lljlJ,j1Jl0Yi~~tJ1 ~'CYlJfl1llJ 'fh~ \1tlVl'lYi~'UltJ'I~tl'lnl1 'nvmaVU~~'1~l'J 1'1 7 

m'J N 7	 ~tlUrl ~ ri lfl ~u'U'Um gu Hrl~1~~lJTl1llJ~'1'1'itl 1~ 1'Uf)1'JYil.:ll'U 

1'U~1'U ltlnl'CY1'Unl'Jlil1rul ~'U 1 ~ 1'Um.rl~f)1 'J'I1'U.. 

, 
m 'J ~~lJ fl 1l lJ 

~1'U l onl~1 'U011 
'fl ~ U'UU ~.:l'l'itl lil1'U 

l\11\l! 1 ~'U 1 ~ 1 um!l~f)1 'J'Il'U 
lJ10 

lJl n 

4.80 20.50 56.60 13.30 4.80 3.07 1.	 miruntucvf1 'U O1'J
 

tJ 'J~ tiJ'U ~~m 'JtJii'1J~.:ll'U
 

ijTl1llJtI~1i))lJ u~ ~
. 

'" '" 2.	 umun'CYlJO.fllfl'}1'J tl 2.40 9.60 56.60 25.30 6.00 2.77
 

ltlf)1'CY1urnst~tJ 'U
 
Q • 

~lU'}1'U'I 

d O	 IV ($' ~ 

3.	 lJm'}1'U~'}1~mnWC¥1'}1'jtJ 2.40 10.80 53.00 25.30 8.40 2.73 

!itl 'U1 'lJ 1'Um ~H~fl'U
 

Vil ttmJ'Ii~ t~'U
 

2.86 

~1l!f11UJ~1Ji-JA'llij'Uil!'HU1~fll'j.:jll! 

~~nl'j iilU'I'i'Ul1Tl11lJfl'l'l'ifl! il1'Unl'iYil'l1'U1u~l'Ufl1llJ 1lJ H~'lftllJ1'Um ! l~Ol'J 
d 1 ~, (V 1 'J/ cf. '').11 3J 'JJ Q dl 1 1 'j/

.:llU1Jf11fl~btu'UmmJjllJt'YIln'U 3.35 aMI.:l l1!WU11H '}1'lJtllJ~1JTllllJ'I'i'll'H) \1 'U~l'UfllllJ 
~ ~ 
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,	 v 

11JH~ 'lftllJ 1\Jm!1Yitll'J ~l\JtI~'U1U 1~U1~ U~ ~1~lJm11J~hfity'lllf)]J1fl 'l'lhnwflU 1¢i'~~i1 

m11Jtl~'Vw h 1\Jtll'J.yh~l\J '\J~1\Jm11J~lJH~'lffl1J 1\J11.w1~tll'J 'l1\J lMwl 'J~~lJ 

f1111J1lJH~'lftllJ t \Jl1U1~ '1~1iJ1JtliJl11J1U1YiU'l'VHltliJm11J~tI~fll'J (ri1f1~!l\J\Jm ~(J 3,48) f1111J 

m1J1~t1'1J'tltl~tl~1J1ru'l1\J (ri1f1~!l\J\Jm ~ U 3.29) ms lJt1'1\J:i 11J1urn 'Jtl111\J~U"~U\JTVll'ltll'J 

tlfiU~'ll\J (fhfl~U\J\Jm~{J 3.28) 

'Il1fl~" fl1 'J1~{Jt1''J il i¢i'11 ~1 t1'.lJtl1J" lJfl111Jtl~'W flt 'Ill \J fl1 'JYl1'l1\J 1\J ~1\J f1111J.	 '" '" 
•	 !;J)I I I 

1iJH~'lffllJ 1\Jl1Ul'Yifll'J ~1\J 1\J 'J~~iJ'lJ1\Jfl"H l1'lU fll'lll'U tI'l1J1mn 'Wtrm1\Jl1Yl H 1\J lJfl111Jtl~ 

'Wtll 'Ilbl"~ 1~1lJ H~'lftlm1\J'U tI'l~\Jlfl'll \J 11 Ul~J\J"l tIljVHl11J1~t1'1J !l~"~ ~1{J~Yl1'!1\J 'tlfl'l~\Jlfl.:l 

1lJ H~'lftliJtH'1~tl111\J~U\J1'Y11'lfl1srl iiiJ~'!l\J:i11Jtl\J ':i1{J"~lflU~~~~U1~ 8 

m'J1'! 8	 rtl{J"~ fi1f1~ll\J\Jm~{J ll"~':i~~iJm11J~'!'Wtlhl\Jfl1'JYl1'l1\J 

1\J¢i'1\Jfl111J 1lJH~'lftllJ 1\Jl1Ul~fll ':i'l1\J 

I 

fI1	 ':i~~lJm11J 

tl'l'Wfll~l\J1J1fl tl1\J 
rm-nu 1J1fl 

fllnl1'!l\J 

1.	 ':i~~iJf1111J ~lJH~'lftllJ 1\J 10.80 32.50 50.60 6.00 0.00 3.48 1J1fl
 

~ ..:111 'jI.,

11 \J1'Y1	 ~ 'Ju 1J fliJ 111J1U 

2.	 m11Jm1J1~t1'1J'U()'l 12.00 26.50 43.40 14.50 3.60 3.29 

tl~1J1ru'!1\J 

3.	 fll':i}jt1'1\J~11Jl\Jfll':i 12.00 19.30 56.60 8.40 3.60 3.28
 

tl1l1\J ~lm~U\J 1'Y11~tll1
 

3.35 
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vi'n!'\.!lt1'lJUJ m 'j 'U~ 't'i1s 

rHl tll s1~til'! '1.J':h N'1.. 11'oUmHl iJ rld nJ'~':l'I'Hlhi1.. u tll nhnu1'U~l'Uu 1uu 1tItll ':i 

'U1111':i ii1'l1~:;U'Ut.JLQ~tI'j1tJl'Yhn'U 3.17 ll~~\ll 11'lif'Ul1~1 11'oUtltJ(ll,r~11tJthf1UJ 1 t.J~1t.J'U lt1'U1t1 
'II 'II U 

tll':i'l.J1'111'j 1 t.J'j ~~'l.J ihunme ~lJJ1'jtluti.:l'j:;~'U~ 11mllf1UJ'tJtl.:l ~1'Ut.J Iuinurns'U1111'j tl~'U1t1 ... .. 
l~tI1~ tI\la1~'l.Jm1JJd1f1f.1J~lnmn vhhnutltl i~~.:lii 

~ 11JJoW.:l'l'itl1 ~ 1t.JnWVl1 ,nt.J1 t.J~1t.J 'UIuu1tJn1'j 'U1 111'j i ~l1ri iJ tll'j ~~'fi1'j~t1jtJ'U 

oU mJ.:l f1'U 1 'Ums 'fi1\11t.J~ i'~ l~t.J (1'll~~U u t.JAU ~ tI 3.31) ~ 11JJ i'~b ~ 'U1t.Jtll nl B,j~\Pl1JJt.JltJ'U1 tJ 

(1'll~~I1t.Jt.Jm~tJ 3, 16) n1'jl~tI'Ut.J ltJ'U1t11~'Umm,nllruOnEn (1'l1~~1lt.J t.Jm~tI 3.05) 

~1m-1(ln1'j l~tJ~nJikh m M'oUtlJJ(lij~11JJoW':l'I'Hl h 1'Un1'j'fiN1t.J1t.J~1'U 'UIuu 1tJ. .. .. 
II	 'JI , • 

n1'j'U1'111'j1'U':i~~'l.J'l11'Un(ll\1 't1.:liim~ltl().:lm'iJ1n 'I'iun \I1'Uli 'fi1\11t.Jhi1,r~11JJoW.:ll'!tl1'iJ 1t.J~1t.J 

t.Ji tJ'U1 urn 'j 'U1'111'j 'j ~ ~'U '1.11 u n m.:l tJ1'iJ ldtl\lm 'iJ 1 n l'!tJn\ll u 5.:lhi I '1i'11'iJt.Jitl 'U1tJ1 t.J~1t.J~1.:l "l 

':i 1t1(l~t~tJ~~\lm'j 1\1 9 

, 
~m,r,rtlJJ(l 'j:;~'Um1JJ'II	 m'" 

ow	 1 "" ~ 
~1t.J 'U tJ'U1tJn1'j'U Hl1'j mn tl1t.J t.JtltJ ~~1l'U'U oW\ll'! n'l 'iJ 1 t.J 

'V 
JJ1n t.Jtltl dd	 d 

mM n rs 'fi1\11'U l1~~ nm.:l l1~~.• 
~	 0'" '" I.	 JJn1':i~~l11nt'UtI'U 7.20 33.70 42.20 16.90 0.00 3,31 ihu mil\I 

'1i'mJ\lrl'U1'Utllni1\11t.J~ 
~ 

'l$~l ~t.J 

2. ~ 11JJi'~1~t.J 1t.Jn1'jtlB'l'J~ 2.40 31.30 47.00 18.10 1.20 3.16 ihunau 

\Pl1JJt.J itl'U1tJ 

3.	 rn 'j b:UtJ'Ut.J l tJ 'U1 tJl~ t.J mtl 2.40 30.10 39.80 25.30 2.40 3.05 U1t.Jn(l1\1 

'" "'"(l nutu tlnEn 

, d 
m~~u'Ut.J!iHltJnJJ	 3.17 ihunme 
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v V QJ V 

Al'iWl':i'U.:.lfl'U'Uty'lll 

J:-H1tll':i 1~tli'llrh ml1'~m.Hlijm1lJ~'li'lV1 1l1tl tll':i 'l'hntl1tl~ltltll'itJ'lfl1J1'TW']$l., ., u 

ijfi1f1::: 11 tl 'U1~ ~tI'i llJ1vl1nlJ 3 . 14 11cr~ 'l 1 M1 r1 'U11~1 M~€JlJ n1 l1'f111lJ ell flW 1 tl~1tl tl1'i tJ'l fllJ .,,, u 

tJty'b'11 tl 'i :: ~1J1.h tl tl C11'l e un ':i tl1!tJ'ln~ lJfll1lJ el1fity'tl€J'l~1'Utll'i tJ'l rllJ tJty ']$1 €J~ 1J1 tIhw 
" 

11 tI'll11~lJfll1lJel1flty mmnn ~l tJrllU€JtI 1~~'lij 

f111lJ'Yj'li'l €J '1 'il 1 tl m'i Vi l'lltl 1tl ~1tl tll 'i tJ'l filJtJty'b'l 1~lUi fI 1 llJ i'~llltl'1 tl tll ':i 

i 'l'l1'U '11 ~ €JlJ€JUHlJ1t1'lltl (ri1f1::;l1tl tll~ ~ V 3 .22) ms1l1'f1111'U:::1.J1cJ51tJl '11 ~ €J 1tl rm tJ BtJ~'ll'U 'ill tl 

11I'll UN 1'U '11 ~ m~1T'll'1lJ1J Ul'b'l (fi1 f1:::11tl tlm ~ V 3.19) f111lJV~ 'Ii'i 'i u 1tl rn 'i Vi 'ill 'i ill1HC1 'l1 'U 
" u • 

(ri1 f1::: 11'U'Um ~ V 3.08) 11C1:::1~ m: i'1J'V1'l~€Jfi~ll1tl'11~ Vlfl'tl nuue'tI€J'l ~hi'U'lrl1J'UW'b'l (fl1f1::;U 'U'U ., u 

lU~V 3.05) 

Vi1'l1'U~ltl tll'iU'lt1lJUty']$l'i :::~lJ tJ 1 tl tl C11 'l 1~V'l1J1'il1tl 111'11U1'lltliJfl11lJi~1'iltl 'lurn 'i ~'l'l l tl 

'11 ~ €JlJVlJ'I1lJ 1V'll tl neu i'lJ ~ 'l fI 11lJ fi~ll1 u 'tI€J'l~'l,r U'l filJ UW'b'l Vi N 1tl ~ 1lJ ti'U111 tl 1il1~~ 1t1~ 
., u 

. 
fIl 'i::;~lJfl11lJ 

lJ1tl 
lJ1tl 

UVV 

Yi~~ 

neuuu 

m~v 

'Yj'li'l€Jl'il1tl 

tll 'iVi1'l1'U 

8.40 26.50 45.80 16.90 2AO 3 .22 

'lltl'l1 "" 'i €JlJ VlJ '11111 V'll'U 

2 . tll 'i '1 Mf11 11'U::;t'h 6.00 31.30 44.60 12.00 6.00 3.19 

'lf1tJl'l1~€J 1tltll 'i 

tlfiU~'ll'U 'ill tlr11'11U1 

8AO 21.70 39.80 30.10 0.00 3.08 
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n!ll!ll	 , 
~ 11 'Ueu'l	 '" rll 1~fl1Jrll1lJ'" '" 

!II ~ '" '"	 !IIfl1lJ f111 1J-3rl1J1JW'lll 1J1f)	 rl:::HlJlJ Yi-3'Wtll 'il1'u... 'lhu 
)/ 

u tl tI 
1J1f) lJtltl . .d	 d d 

f11 1 'Yll-J ru'Yl'fffl f)'ll-J 'Yl 'fffl t'Q'lfJ 

4.	 1~ nn f1JYl-J'l1tl~flt~lJ 7.20 21.70 42.20 26.50 2.40 3.05 iJ1lJfl'll-3
 

""
 'I1HHtrlJtlHlJ:::'\Jtl-3 

~hi''!J.:JA1J'!JW'lll.. ... 
I d 

fllrl::UlJlJl'Q M1 llJ	 3.14 iJ1lJfl'lH 

'j/ CV IV f!QJ Q.J 'JI 

V11'i.!fl11'}.Jm.J'Yt'i.!liO'lJ't'i1't'i'i.!N1'i.! 

~'lfl1'il~tI'W1J",h ~1 M''l1tllJ'liifl11lJYi-Jl'Hl1'illlJf111'1'l1-J1lJt lJ ~ l lJ rl 1 1 lJ fflJ);'lJ nOlJ.. '" 
~)/ d , d , ~ 1 )/ cl ')/1!11 )/ d ~ 1 i )/

11111lJ1.:J1'U lJrllfl :::ltlJ'Ul'Q'ltl11lJt'YI1fllJ 3.28 lttrfl.:J 'I1mlJ11~ 11'\JDlJ'llJfI11lJ'W.:J'Wtl 'il usnu.. '" 
rl11lJ fflJ'VrlJ n OlJ111 'I1U1.:J 1'U'lu1 ~ ~lJ tJ1lJ fl'll~ trllJ 11 nuii-3 1:: ~lJrl11lJ rl1AW'Utl~~llJ... 

v 

fl11lJfflJ~lJnOlJ111'11U1~1'U tl~lJ1lJ lfllJl~ lJ~ ih~lJrl11lJrllAUJ-;)lfllJ1fl liJmutltl 1~~~i! 

rl11lJYi.:J'W €J i -;) 'lufllHll.:J 1'UllJ ~llJ fl11mllJ~'Unom1111U 1~ 1'U 1~uri rl11lJ 

'il~ -3 1 'ilU'l::rl11lJt~'U O'Uttl-J (fi1fl:::U'UlJi'Q~lJ 3.36) flln1~1'1'U 'Utl~111'l1,r1-Jl'U~tlm~'!J~A1J'!JW'j$1 
" u 

(fi1rl::U'UlJm~lJ 3.35) lm:::f1111fll1 'ill ri~tltr1tr~m'W'Utl~m~,j~AlJ'UUl'll1 (fi1rl~U 'U'Ui'Q~lJ 3.14) 
" u 

'ill fl ~ 'l fl1 1 1~tItr 1 il 11 rlI11 ~1..r 'l1 tllJ 'l iJ rl11lJ.w.:J 'W €J 1-;) i lJ fl1 1 'I'll ~ 1 'Ui u ~ ru. " " 
W' JI I	 , 

fI11lJrl'lJ~lJnOlJl:h'l1U1.:J1lJ 1'U1:::~lJiJ1lJflft 1-3 ;1·:I'Wtll'ill'Utl.:JlJ1'illf) 'W-Wf)~ 1'UYl'l'l1-J1lJ1 M'rl11lJY1~ 

" l'W i 'ill'U~1'Url11lJrl'lJ~'UnOU11111U1~1'U1:::~lJiJ1lJfl'll.:J 1'W11::: rmYh~l'U-WlJ~,r-JA'IJ'!Jqj'lllUft~ 

~hi''!J-3A1J'!Jt1J'lllf111iJ'ffU'Yl'fflJlJ1'U1 :::~1J~l'l1lJ l:::trlJ 1li trUYHnlJ 11tJ11~ tl llith:ll-HlJ fl'U'illJln'U 1 il 

~,j~A1J'!Jty'll1~tl~11.:J1'11 tlJ1.:JmlJ1 :::trlJ uaelli'l'lli ..r~i~'!J~A1J'!Jty'll10flOfl 'illJlf1'U 1iJ 1 llJ'l::!Btlfl 

~-3~1'i 1.:J 11 
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m'H:i 11	 ~flf.m~ f11fl~H'W'Wm~f.J Lm~J~~tJfll1'lJ~ ·:.rYm1u1'WfllJlh~1'W 

1 'W~1'Wfll1'lJtl1Jtr'W £ntJ'HTH-uN1'W 

I 

rn J :::: ~tJm 1 1J 

ii,n-m1'il1'WlJlfl 1l1'W 
~1'W	 .lJlfl d 

nHW	 flu.yh~l'W 

1.	 m11J'iI~~1'iJHfI~m11J 10.80 34.90 42.20 3 .60 8.40 3.36
 

L~'Wn'Wlfl~
 

'"	 v 6 .00 39.80 42.20 7.20 4 .80 3 .35 2 .	 fllJl1~\OI'W "W~'H1'H'W1 

~1'Wl'lm~1~1J~fl1HJru'l51.. ~ 

3 .	 fllJLm1'iJ1dl'lmrlTI'~ 10.80 24.10 43.40 12.00 9 .60 3.14
 

m~'lJeJ~ m~1J~f1tJ1Jru'l51
.. ~ 

3.28 

y	 v v t!v';' , 
Vl1 t.!fl11).1t1').1 'Yi t.!Ii flU!'Yi () t.!'j 1).1-:i1t.! 

~"fllJ 1~tJ~tJ 11 ml1'~fl1Jflljfll11J~ ~~ CJ 1 'il1urnHl N 1'W1'W~1'W fll1'lJ ~'lJtr'W£.. .. 

$1114 fill 'lJ tl'lJ ~14,r111JLli au ~ 11J -:i 1'W 1'W J ~ ~ u1J1fl TI'1'lJ 1 J () uti~ J ~ ~tJ fill 'lJrl1f1f!J 'IJ fl ~ $1114 
•	 >I 

fll1'lJft'lJtr'W £ntJll1CJ'W~ l1J~l14 flTItJ1tJl\01m~ tJ~ih~tJfll1'lJrl1f1ill 'iJ1fllJlfl11J'H 1UtlU1~~~il 
" 

m1'lJ~~l'W1u1'W~1'Wfll11J~'lJ'W'W£ntJ1litl14~1'lJ~ 1'W 1~un rns111'fI11lJ9hum i1tI 

11'W114fllnlN1'W1l1'rl11~'iJ~1'lJ!il1'H'lJ1tJ (f11f1::::H'W14l~~U 3.72) fl11mrlJl1TI''W'lJ m1'lJ'iJ~~1'iJ unz 

fl111J!1J'Wn14m~ (f11f1::::U1414m ~tJ 3.71) fllJll~fllJl'H1rtln'W ':i~'H11~n14l~m.h::::fftJtlf!J'HU::::wh~ 
o ' ''' ::'1 ') 1v	 "" <:l "'.:':1.d '" flUl1Vll'W (fIlfl::::H14'WmflU 3 .57) Lm~fllJ!lJ~ iemn 'Hllflfl14aTI'~~m1'lJfI~m'WIt"::::JtJTI~"1l'~fl14 

ufI::::n'W (f11f1::::U14'W!~~U 3.35 ) 

'il1fl ~fI rns1~uTI'JllI1~11 m 11'~fl1Jfl1$11 11'fll11Jrl1f1ill~flfll1'lJ~ ~VHJ 1'iJ1 'W rns 
~	 <u. <u u 

yh~ 1141'W~1'W fll1'lJrl''lJ~'W £ ntJr.itl'W11m 1'W114 ':i::::~tJlJlfl ~~ifm'iJL~tI~1J1'il1fl fl11'lJ~~~fl 1 'iJ 1'W 

fllJfh~l14 114~114fll1'lJ'CYmi'W£ I1tJ!~ fJ14~ l1J~ 114t~'W 1011'1hud~ I TI'~'lJ TI'tJtJTI''W urns i'11~ 1141l1'n. 
, >I 

fll1'lJii~~tl1'illJlflti~~14 J1UfI::::tOU\OI~~~lJ1~ 12 
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m~H 12 r~Wn~ filfl ~tt'W'W!Q~tlltn~,)~~ufllllJY1'l'Wtlhl'WfnJyh-1l'U 

1'U~l 'Urrnu -alJ~'U-£tlUl~ tl 'W ~ llJ 'll'U 

. 
') llJ'll'U 

lJlfl 
lJlfl 

ihu 

, 
fIl '" 

')~~UfllllJ 

-W-1'Wtl h 1'U 

1. fll') 1r1'f11llJ'lhtll'H~tltl'U 

1'W fll'JYll'll'U ll1'rll~j 1l 

~llJ!ihl111ltl 

18.10 36.10 45.80 0.00 0.00 3.72 lJlfl 

2.	 f11llJ'fftJ'YI'ff'U1l f11l11 14.50 47.00 33.70 4.80 0.00 3.71 lllfl 

1l~ 'll1l Un~f11llJ~1l'U 

tl'UW'l 

13.30 38.60 39.80 8.40 0.00 3.57 lllfl 

')~ 'H-jN tl'WIrlmb ~ 'ffU 

DUI'Hl ')~ 'HII 'l fll 'Jl1l'll'U 

3.	 fll')'U~ f11n'Hl ~ tl tl'U 

~ 

9.60 36.10 39.80 8.40 6.00 3.35 

3.59 lJlfl 

~mflll1.J~'Ufl-11'UfIl~lh~l'U 

Nn rn s ltij'tI'W 'l.rh H'1 r1'.u'tlllnijflll11Y1'l'Wtll 'ill 'Ums Yll-1l'U1 'W ~ l'U f11llJ~'U fl 'l1 'U 
'V 'V 

Vi l-1l'UIu${l'Uf11llJl1'Ufi 'l1 'Um ')Yll-1l'W1'U'J~~UlJlfl 'ffl1Jl'Jf1H'l.h,)~~'l.Jflll11rll1'l\1J'tItl'l~l'U f11llJ 
.	 .. 

:U'UfI-11urns Yll-1l'U tl1il1ltll~fJ11 tI-1rll~'l.Jflllmh1'lUl'illfllllfl i U'Hl'tftltl i~~'ltj 
~ 

f11l11Y1'l VIe h 1'Um 'JYll-1l'U1 'W ~ l'U f11l11~'U fl-11'Ufll ') Yll-1l'U 'l ${lttlW:lllJ l1'W f1-1 

Hn~f11llJ~ 'il~\1J!~ul~ 'tItl'l {J'lflm1un l'J~htJ'Un'ilfll ') (filfl~u'W'Um ~tI 3.52) flll11iT'Ufi 'lltn ~flll11 

l'il~tytl'll'H'tfll'U~1lt!l1ti.:m'tfl~fllHl'W (filfl~U'U'Um~tI 3.39) 
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"" 01 _11lJ v , "'''I '" '" d "'I "I "I 0 '1 '" u1fH'H1fll'i1utlfl''ilJ Im1 ~ l'I1'11U1HnJfl11lJ~'rvWIII l'Ufll~'\'1H1'U 1'U~1'Um1lJ.	 " " 
T v v , , 

lJ'Ufl.:l1'U rn 'i Yh.:l1'U 1'Un ~u 1Jl fl ~.:l ij Ul ~ t\1 U~lJ 111 1fl 21lJ ~'\'11~ m 'i t~'Ulttl ~fl 11lJlJlJ fl.:l1lJ 

~llt 11'l1'111,r1~fll'i .:l1'Uljm1lJ~lJfl~ llJ'i ~ilJfl'~ 'U~£i'\'1ljftfltlfl1~t-WtJ~~U1 'Ufll'i~ltiJ'U fi'ilfll~tW~ 
" 

'I'fWfl~1'Uljm1lJ~'U 1111'ULfl'Otl'i fl1~'1Itl~lJ~£i'\'1 ~ltltl~LU tJ~f1'1~l~ 1'1 13 

Yl1'iH 13	 ~tltltlt fi1fltUlJ'Um~tJ tW~~t~lJfl11lJ~~~ulu1'Uflln'h~llJ 

1'U~llJfl11lJ~'Ufl~ 1 'U rns 'Vi 1.:l1'U 

"'1 "'~	 , 
~ l1'11\'1lJtl	 

01 

fll 'it~lJm1lJ" " 
~~1'Ufl11lJ~'Um 1 'Ufll~'Vi1'11'U lJ1fl lh'U 'U \'ItJ neu'UlJ ~.:l~u1'illw 

lJlfl '" 0'UUtl dd	 d 
mmJ	 msmeru 

'\'1rr~ fli:1l'1 '\'1fl'~. 
01	 7.20 45.80 38.60 8.40 0.00 3.52 lJlfll.	 fl 11lJlJ'Ufl.:lUtl~m1lJ 

IU~tyt~lJ l~'1Ifl~u~rlm
 

1'Ufll,)~lliJ'Unufll~
 

8.40 34.90 43.40 13.30 0.00 3.39 tJ1lJflm~2.	 m1lJlJ'Ufl.:llt~~m1lJ
 

t~~ ty~1111,r11lJ~htmtl~
 
~ d
 

l1lJ rnms ~1'U
 

, d 
fllfltUlJlJm ~ tl')1lJ	 3.45 lJlfl 

fl 11lJ~ ~~ f)1 'IIllJ fll s 'Vi H1 'U llJ ~1'U~1~ ~ 1lJ If11 11~Ufi fl ') tllJfl ~1t~1 hutlt 

fl''l1'Ufl''4 'U llJ ms 'Vi l~llJ 111'nlJf)~rlm (fl1flt U'UlJlU~ tl 3.86) fl 11lJfl't~ 1flfl'lJltl1lJfll'i tfl'U'tll.:llJl 

o , d 

vnrn, ('fllfltll'UlJAU tltl 3.72) 

1110~tlfll'i iitlfl'l tJ1Mi1 N'111'.uUlJtllj fl11lJ~ 'l~f) 1u1'U 01~n1'lllJ Iuf11'U ;il'1
" " V 'lJ ,	 • 

~1'U1f111 'U ') t~'U lJlfl i'ltl Ul'ilLi1tl'1lJ11110 ;11'1~1'U~1'11f)'l~'I! rmu iin1'l1'U~1'U111tY~.:l~U1 'il 
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~1 y~ 
~ '1HJ01Hl 
" " 

. 
m '" 'J~~'Ufl1llJ 

v "'~ 
, ... 

~1h19f1~ff1h1~1 mf1 iln, 
~ 

y 
ueu neuuu f7,rrw1\llh1 

" 'Yl~~ 

lJlf1 
mn:l 

hltJtI 

" 'Yl~~ 

..i 
llHW 

0 msm.m, 

l. IV Y 1fI'jtJ'Ufl'J11'Ul \l11(\~ 18.10 53.00 25.30 3.60 0.00 3.86 mf1 

f:l'U'Uffhlhl ihlf11'jYil'llh1. 
i y... ~ 

'11 f1'UtJ'lfim 

2. fI 1llJff~~ 1f1ff'Ultii hims 19.30 38.60 38 .60 2.40 1.20 3 .72 lJlf1 

l~hI'Yll'lmYil'llh1 

I 

mneuhihim(\ tI'j1lJ 3.79 mf1 "
 

v 0

VInHrmnm'rtll'll'l-! 

~ (\ nl'j 1 \I tI~ 'U i 1 ~i '11' .,j'fJlJ" ij fI 1 llJ t1'I ~ tJ111 1hin1'J Yl 1'll u'lhi~ 1hiff fll ~ f1 1 'J 
" " 

Ylls iu ijf1lf1~L1h1him ~tI'j 1lJ t'Y1ltl''U 3.44 Uff~'l;' 'I1'n~hI ilm'I1'.,j'tJ lJ(\ ijfl 1llJt1'1~tJi'iJ i hif1U 
" " 

YlNlh1;' hi~ru rffl1~ f11'jYl 1'l1h1i hi'j ~~'Umf1 ffllJ ntll11J'l'J ~fl'Ufi 1llJfflflUJ'UtJ'l~1h1ff fl1~f11'j 
u 

jI 

Yll'llh1 V~ 'Ultll~tIl~ tI'lth~'Ufl1llJ fflflUJ 11 1nu'in'lil 'I11tJtJtlIM~'lil 
u 

f11llJf7'l~tJ i'iJ i hlf1UYll'1lh1 i hI~lh1 fffl1~f11'jYll'llh1 IMwl ijfl1llJ,j rlfJ~.ntli hi 

rns Yll'llh1 (f1lf1~Uhl him ~tI 3.55) ~1h11h1~t!f1'l1h1ijfl1llJmm~fflJn'U,j~unu 'l1h1 (f1lf1~HhllJ 

m ~tI 3.40) tfl~tJ'ljjfJ1tC1~tJ,jmWehhl1t1f11llJff~~1f1;'lJf11'JYll'llh1ijtJ~l'1iYitJ'l'VW(f1lf1~Uhlhlm~tJ• 
3.36) 

~ '" _111 y, Yl y y ea '" i 1 . ;, v
1Ilf1r-.l'i'lf11'J1'iJtJff'j1J t~11 ~ 'I1'UtJlJ"lJ~'l~V \I hlf11'j'Yll'llh1 lJ~lh1rffl1~f11'j. " " 

jI" • 

Yll'11hll hi'j ~~'Umf1 l1'lilVl\Il \lv'lm \llf1 fffl1~'U '.J '.J til ms1~ tI'.J fJ'U hJ il\l~I1J u h.J~lhl ~lhl 1h1 

~tTf1'l1h1 ifl~ tJ'llifJttCI~ mJmwihhl 1t1f11llJ ff~~ 1f11hims YlVJ1h1 ~ ijl'Yi tJ'I~fJ 1l"~f111lJ,j'i'ltJ~.ntJ• 
;,hlf11'jYll'llW1:!hlYi'1ffU'Uffhlhl;''I1'~t!f1'llhllfi~mllJt1'l~tJ i \Ii hI'j~~'Umf1 'jltl'i'l~lfltJ~~'l~l'jl'l 15• 
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I 

m 'j~~mnl'lJ 

~ 0 

~ltH"fllYml'j111~llJ )J1f)	 vlrvwi 1)'llJ1JllJ 
'lJlf) 

)J1f)10.80 41.00 41.00 7.20 0.00 3.55 

2.	 ~llJ1lJYlt!f)~llJnrr)1'lJ 6.00 42.20 42.20 4.80 4.80 3.40
 

l'I1lJl~~WfhJ1J ~)J1rn~llJ
 

6.00 33.70 53.00 4.80 2.40 3.36 

)J1f)3.44 

~"f)l'j 1.utrYllr:h ~i M'tUCJ'lJ"iifl 11lJ Vi ~YlfJ luium 'j ;1l~llJ i lJ ~llJ i11Hl111 ~~ ru n 
'" '" 

r11f1~UlJlJm~V'j1lJ lYhnlJ 3.43 uff~~ i M'n1lJ11H1 M',j'CJlJ "iJfI 11'lJVi~Yl'rJh 1lJf)l'j ;1l~ llJ llJ~llJ.. .. 
i11lll1 11 ~ ~ ru llJ 'j ::: ~ 1J in f) fflm'j tHnh'j:::~lJfI 1 llJ'i:h flty'tl'rJ ~~ llJ ~ rul111 HllJ e TIlJ ltr 1~ tr 

'" 
l~ (J~rll~lJmlmh1i'ty1)lf)lJlf) 11Jl1l-UV(J 1~1i~ij 

f111lJYi~Yl fJ i 1) i lJ m'j ;11~llJ llJ~llJ~lU l1U ~~ ru 1~uti rns1~rurnsVfJ'lJi'lJi u 

~ l tm 11 ~~1JBu~ (r1 l fl :::UlJlJ!'Q~ (J 3 .48) ~ llm11 ~ aiu ~1JBu~llJlJ'il~UlJ nfl 11lJmm:::fflJ 

(r11f1 ::: UlJlJm~v 3.47) f111lJTI~Yl'rJhllJ~lU11u~nulJ'iJ'iJUlJ (r11f1~ UlJlJl'Q~V 3.34) • 
H'1 11',j' CJ lJ"n Yl'rJ L1) llJ f)1 'j Vi 1~ llJ 1lJ ~ llJ1) 1f) ~"f) 1'j 1.uV ff 'j 1J. 1~i 1 .. .. fI1 1'lJTI~ 

')J	 Y I • 

i11U1111 ~~llJ llJ 'j :::~lJ )J1 f) i~ij m 'iJ!{j'rJ~lJ 1'ill f) YlUmllJiJfl1llJYi~Yl CJ1'illlJ~llm11~~llJ Vi Vi lLlJ 

lJ 1) 'iJlJlJllJ 'j ::: ~1JlJ If) !~ 'il~ 'iJ If)~ lit1111 ~ ~ rui lJ 1l'iJ \) '11unru l ~fflJn1J ~1Ylt!f)~llJ !'il ~.	 . 
YlfJlu1lJi11111111~~llJ 1lJlJ 'il'illJlJ 'jlV" ~!6(J~~~m:il~ 16• 
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~'l v v 
H !11'IJ£J1HI.. .. , 

fI1 'j ~~'Ufll11J 

111f1 
111f1 

111'U flryw1 'ill'U 

fI1'jlh~l'U 

1. fI1'j1~~'UfI1'jv£J1J1'U1'U 9.60 33.70 51.80 4.80 0.00 3.48 111f1 

~hmnj -:JYi11~ 1J~ 

2. ~ltmt1~~l'U~11~1J~l'U 

iJ \) ~1J'U iJ fl11lJ111lJ 1~ ~lJ 

12.00 28.90 55.40 1.20 2.40 3.47 111f1 

3. flJllJY1-:J'Y'lB1\11'U 9.60 27.70 51.80 8.40 2.40 3.34 

iilUl1t1~-:Jl'U Uil il1JtI. 
3.43 1I1n 

mlfl1'j l~V'Y'l'U--jl H'l M'Ii'BlJ",iJflJllJ~-:JYHl1'ill 'UfI1nl1HU1 'U~lt1ftWlB'UU 'VI'Uliftl.. .. 
fl eu'Utlm~ vnlJ !'Vl1n'lJ 3 .01 U~~ -:J 1 t1'1-H t1':hH'l-H'oUBlJ Cl1~fll1llbY1rl'w1 t1~lt1 ~lHl1t1-:J-:Jlt11 'U 

.... u 

'j ~~'lJ111'U n", H ~l1Jl HIHtJ~ 'j:: ~'Ufl l1mhrlty'\JtJ-:J~lt1 ft Hltl'UU 'VI u B~'Ul V1~ vl~ v-:J"h~'U 
>I 

fll1lJ~lflW'illn1J1f11u111t!~W 1~~~u 
" 

fl 1 llJ~ -:J'Y'l £J lill tI f11 'Jll1 ,n'U 1 'U~ l'U fi 1 ~ B'U1l'VI tI 1 ~ll n l~ 'Ul~ Btl ~ 1 ~1 'U 

I d .q ~~~. d .% 
(fI1fl~lltl'Um",V 3.11) fll11J~'fI1i'j'jlJ'lJB~fI1'j'IJtll-:ltll'flBtI(fI1fl~lltl'U1lWV 3.01) tl"'~H"'fI1'j'\J'U . . 
~ ~ d' 1 d 

1-:Jtll~BtI'VIH1'U1J1 (fI1fl::Utl'U1lWV 2.92) 

'ill n H"'f1111~ V~'j 111~ ':h H'l t1''Ii' tJlJ Clli fl 11lJY1-:J'Y'ltl h 1 uf11'j 11 H lt11u ~ lt1. .. .. 
:to' tI • • 

fi 1'f1 nuu 'VI 'U1 'U'j::fl'U111tI n '" 1~ 11~ii til 'ill iiB-:J in \) lf1 'Y'l tJn-:J lt1'Yi111-:J ru lifl l11JY1-:J'Y'l B1\11 u~lt1 

fil'f1B'lJH'VItI'j::~'U111'U nme tllill~tI-:JlJre m 'Y'ltJml'U'lJl-:JbYJ'U 1~'Y'ltl1\11tll~t11~tltl~ 1~~'U H'" 

f11'j ~'Ul~t11~tl u ~ Hl 'UlJ ltll illi D1'11l~ 'lliLitJv rn 'il \)::11 m vu fl f'I ll~ nli 'U1-:J b'i 1 'U~'Y'l B1 \)1 'U 

ftl~B'lJll'VItl~1~1'U 'jlVCI::lflV~~-:J~l'jN 17 
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~1 v v 
H 'l1'UVlJ~ 

, 
'" rn j~~'Uf111lJ

" " 
,

~ ')J 
~ 114m~Hl 'UIIi114 lJ1fl thu l4mJ fl~Ul414 -w..:J VHl1'iJ114 

~ 

lJ1fl 14VtJ , 
d d '" m~tJ fl1Hl1..:J114i1bl'~ fll:\l..:J i1"l~ q 

l. l~l4t~ V14~ 'l~f'U 9.60 19.30 44.60 25.30 1.20 3.11 11114fll:\l..:J 

,J 
2. fl11lJ~~TIjjlJ'tIV..:Jfl1j'tl14 "'" 7.20 24.10 37.30 25.30 6.00 3.01 1l114fl~Vl 

"l"" 
t..:JW~Vl4 

.1 "'" '" '" I3. H~ fl1j'UW..:Jl4l~ aui1Hll4 6.00 20.50 39.80 26.50 7.20 2.92 11 114fl l:\l..:J 

1Jl 

I d 
fllfl~tll4lJm~m1lJ 3.01 1l114fll:\l.:J 

bl'1 bl'~ rrrs 114 j t'fl''U11114flm..:J mu rs GU U..:Jj:::'fl''Uf111lJ tfl 1'1\y 'tIV..:J ~1'W bl'1 bl'~ ms tJ ~'U1 tJi ~ tJ 

'" t~ tJ.:Ji11~'Um1lJ1111'1\y mrunn illrnwfltJ i$\'fl'..:Jij 

fl11lJ-w..:Jvm11)1'W ms ~N1lJ1 'W ~1'W bl'1bl'~fllj il'l'Wl bl'1bl'~flljihrmnYl tJ1'Ul~1 

llj~fllJ;il'1 (~lfltUlJlJm,~tJ3.06) bl'lbl'~fllj~llJlf1~tJ..:JU'U'UYlUm1lJ (~lfl~UlJlJm~tJ 3.04) 
Q.I Q. 3J jJa I d 1lI..:::::!I Y , 0 I ..:i 

bl'1bl'~fllj~llJflV..:Ji'JlJfJtJlJ (fllfltH'WlJmMJ 2.83) bl'1bl'~fllj~llJflli1lf1'YI (fllfl::;UlJlJl'iWU 2.82) 
. " 

bl'1bl'~fllj ~lmh'W~~.yhrrll (~lfltUlJ l4m~u 2.81) bl'1bl'~fllHi1lJfllj ~~t~U.:Jllj~~liJ (fi1fl~Ul4l4 . ,
d QI ~ jJ ~ , d 

m~tJ 2.75) U~tbl'1bl'~fllWlll4t..:J14bl'tbl'lJ (fllfl~ltl4l4m,M 2.65) 

~ 1fl H~fllj 1~tJbl'jll i ~ i1 H111.ijVlJ~hriifl11lJW..:J YI flh 114fll nl1..:J 114114~114. " " "''' , 
bl'1 bl'~fll j 114n:~'UlIl'1..Ifl~ N i..:JU m 'illU fl.:JlJl ~lfl YlUfl.:J114W ..:JYlfl tv114~ 114bl'lbl'~fll j lint'fl''U 

111'1..1 flm.:J tl1v.:Jurnmn bl'lbl'~fllj'Ul.:J thwJ..:J i1i!~ tJ.:JYltJ~VYlUfl..:J 114 t'lfl4 bl'lbl'~ flljfltJ..:Ji1'W nUlJ. " 



50 

H"h1'.vm,m
" " 

, 
m 'i~~1Jfnlll 

'jJ ... "" 
~llJ,((1,((~ ms lllfl 

d 
'Vl,((~

• 

lllfl 
lhw 

fl(ll.:J 

'jJ

mJU 

v 
lJ'fJU 

d 
'Yl~~ 

fl::UlJlJ 

d 
~lHW 

.w.:J'W'fJ11l1lJ 

f1l'iVil.:JllJ 

l. 
... "" r ... 

'((1'((~ m Hll 'i fl1ll 12.00 20.50 37.30 21.70 8.40 3.06 il ru fl-n1.:J 

'W unn(II il j ~ tllJ 951~ 

2. 
... "" 'jJ d 

'((1'((~ rn 'i ~ llJ ~fl'H).:J U'lJ 'lJ 10.80 21.70 37.30 20.50 9.60 3.04 ihunme 
... 

'WlJmllJ 

3. 
... "" 'jI 

,((11.l~f1l'i~llJfltJ.:J'VllJ• 
'jI", 

flUll 
" 

12.00 10.80 36.10 30.10 10.80 2.83 iJllJfl(ll.:J 

4. 
tV L'J. )0' T 0 

'((11.l~fllj~llJfll'Vll~'W 7.20 9.60 51.80 20.50 10.80 2.82 iJllJfl(ll.:J 

5. 
... ea 'jI 1 

1.l1,((~ m 'i ~ llJ ,((1lJ '" ~ 4.80 22.90 33.70 25.30 13.30 2.81 ihunm« 
"" 
'W1~11 

6. 
... "" 'jI ... 

'((1,((~f1lj <fIllJf1l'J'iJ~ 

.. 
IftU.:JiJj~~liJ 

3.60 22.90 28.90 33.70 10.80 2.75 ihunrn« 

7. 
<l.l.Q ~ ~ 

1.l11.l~ rn 'i mlJ l.:J lJ '((::'((11 8.40 9.60 38.60 25.30 18.10 2.65 iJllJfl(ll.:J 

. d 
mfl~UlJlJm"'Unll 2.85 DllJfl(ll.:J 

>I 

f1l'Jm 6lJ1W~ 'fJi1JlU 1~m~U.:JTI1~'lJfl111Jthfinrmrnnn 1 iJmu'fJu1~~.:JiJ 
• u 

fl11 1l.w.:J'W tJ1'illlJf1lHl1.:JllJ llJ~llJff'YlillJf1l'i(ll/1lJ'1'W~1~!!ri ms 1'I1'ff'Yltm . 
'I1~~Dj~~lrl'iJ~l..r 'I1~~~fl rJ'fJlJiJ'i:: ~llJ '11 q~~llliJ 'J~I'W& (fi rneuuum~u 3.06) nn 1'I1'~'Vl1i(ll 

ihu (llflll (filfl~HlJlJm~U 3.02) 

'iJlmmm'J1~U1.l1iJ1~11 ~l'l1'.vm.:!-n 1'l1'iJfl1111.w.:J'WtJ1111lJmnll.:JllJ 1lJ~llJ ~'Vli 
fj/ 'JJ , r 

1'\.Jmnn /1lJ'I1~~!lJ 'J~~'lJiJllJfl(ll.:J ;1.:JUtJlll~l1tJ.:J1Jllllfl 'Wi!mllJlivh~ llJiJfl1111.w~'WtJ 1 'il! '\.J~llJ 
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19 

-cr'VIlih..l m'Hl1J1'U'rHJfI 'tItI.:i1J~1Jm,.~ ~'W-cr'Ufi1 millftmrt19f1 Ulnfl 'fitUfl1J~fll~'V1fr1'UtI1'i1.yh. . 
l11''WUfl~l'Uiji'W'Y'l{JfI~umJrt.:i t'W ~l~r1'Clnil.:il'Ut~'U neua ~ltD.:inm,n'Wfl'U ~l{Jrt:tt~UfI~.:ifll'jH. 

Al':lH 19 ~CltJr:l:t filfl~U'U'Um ~tJ Ur:l::;'j:t~1Jfl1llltr.:iYH) h l'U f1WVll.:il'U 

1'Ufil'U-cr'VI1l1urnsrtl/i'U 11 q~ 

. 
fl1 

:ulfl 1I1'W . 
d 

Il!rt{J mnivn'U 

3.06 

~tl~lM l1q~~f1~Cl'U
 

tl~:t,hiJ 'Y'lqfll9l1ll
 

tl~:tmw
 

2. fll~1r1'i1'Yl'fim1J1tJ mn'il 6.00 32.50 28.90 22.90 9.60 3.02 

3.04 

fl1~tl fDtlrJ:ulfl~,,!~ ~Cl !~tI.:im'J l'1i~i~~fll 'JuriYlUf1.:il'U t~tllr1'YlUf1.:il'UiJfl1l11tr .:iYltl1'ilUr:l:t 

fh~~ 1 'ill 'U fll'J111.:i l'U fl1'JiJ ~1~~rns ¢)'l'Wfll'Jfmn'WU1D lr:l iJtl 'J:tn'U ;1191111''W Un-nunnnu. 
d 1,,~~ <V • ~ T y~ "1y ~ ~ d 0 ~ ~ 

fl1~ llf1t1.:i l]'U 11 Q{Jll!!rt:t 'il~fll ~ B{Jl.:i1tJ'U'J:tDD 1'lf'U QUll ~191 B-11'U e un 'iJ lf111 fl1l11 11lltJ'U 'iI H'l 

~ 0 d d ~ 9 3J~ ~ y~ d d (V \l91d I 9 
Urt:tllfll~ 'lfl~:t'V1 19I'j -1l1mt'WB'V1111111.:i'U 'VI'U f1tJll l111'Un{J'UUr:l~!Yl tI'W 'Uf1 Hl..I 'iJ:t ~ll fl1111tl'U lllUCl:t 

't 'U q q 

~1J1tJ1ulrltll9i'tI-1fll~ H\~'U l'U{Jl11Um~'U ~l~~fll~ 'tIB.:iYlUf1-11'U 1~Umrfl.:il'U ntnn l11''V1l-1D~1J'VI• , ~ 

iJ1'J-1t11'Y'll 'Jme1 'WD~iJ'V1 tYiOtll'Urn 'J~:tfl1nHriYltrn-11'U 1 1..1 ms f ui! 'J:t'V1l'U B1111'J ~ 1lll1-1 V.:i 

~1:ul~ i:lfl1Dflll'Jlfl1 hnr1'~-1tfl'U (ltl' ¢)' urt:tl 'U~1'U flll91t1lJU'V1'U1~t1YlUfl-11'U ri1'U 1 mU~tI.:ifll ~ 1'Ii 
• ~ u 

iJflll9ltlDU'V1'U Vil'Y'l:ul:t~lJ ~tI 111't~'Ul9llll1roJn1'J ftmn IlCl~r1'tI-1fll 'Jfllfl BDU'VI'U ~ IYitJ-1Yl til'Ult~ rt:t. 



52 

~ ~ 

l~El'U fll'j~W~'U b~El'UElV 1,H'I'1Int\9l!.'l'1I rH'l ilm s1 Mfll'j ~'U 1~'Ul~El'U ElVH hJ~ .:l1!.'1'\9l111• 
fl1111!.'1'1111'j fl fl1111'YWltJl11'1lEl-3'Yi11fl.:ll'U ~liHU.:l'Yi'j 'jflUU.:l'Yi1fl lW:::1Mfl1111q~li'j 'j 1Ifl1J'Yi11fl.:ll'U 

'Yltlfl'U n I1J 11!.'I'lh :::~liJl Mtlfi'Yiun-riu sndl-3~1J-3fl1JlJUJ'!flU~ ::: H'1~1J.:l f11J 1JUJ'!flfl1'j n m'j
q 'U U eu t.l 

'V11-31 'U ~ 111 tl 'U fl 1 'j 1 Mfi1 U'U::: '11111 tlH'1~ 1J-3 fl1J 1JUJ '!fl11 ~::: tJfl1l'f1JW-3 fl1111 fl~ I ~ 'U 'ill fl .. .. 

lYlEl1Miifl111111tl'UEl'U U~:::fl1'jn~.:l1~1~1-3"l 1~'U m:::~'U lMlfl~mlm~hl'l1tJ 1Ylli"lElQ!bf1lfl ilms 
o 'I I d Id lI].1 ";,, ",,; .,: 3J 3J ,,; 11] ''I 3Jft ft 

'Yl1-31'U !'UtU!I1J1J'YlluM'U !u!'jfltJ'l fllYl'U~tlfJltliUCV11'YiflL'YilJtJfllfl'llltJbf'jl.:lfl11lJ'Ylll'l1tJl'YiflllJ m 

'Yi11fl-31'U!f1~fl11lJ~11 1l1W::: bf~1.:lfl1111Yi-3'Yifl 1 'il nUH H"tl~'U1'UtlTl'V11.:l1'U 



, 
'<i 

lJ'YI'YI 5 

.. .. 
fll1'1 ~tJf1f,rw 11~AmJ 1(i~'J::;'f1iJm11JY;~'W e 'hJ 11.Jfl1'JYh~l1.J 'tlf.l~'W'I1m11.JiJ~1l11 

.. 
tf'J'J'Wif1.Jrl'l u~1Jfh'W~1"li1 ~ltl~ ~1'W1.J l~tJiil~mh::;rI~r1fll'J'1itJ1~'f1~i1" . 

\. t~ f.lffmJ1(i~~ mJ W::; tf11.J iJflfl ~ 'tlf.l ~'W '11fl ~ 11.J 'U~'iJ11 e s 'J 'W if1.Jfl1 u ~1Jth.
 
'WmcJi1 ~ltl~ ~1;:j1.J 

2. t~ tlffmJ1(i~fl11lJY;~'Wtll ~ 11.J fll'J l'11~1'U"U fJ~'W '11nnu'U~'iJ11 tf'J 'J'Wif'Url'1 u ~lJ 

~1'WmcJi1 ~ltl~ ~1;:j1.J 

3. t~ f.lAfllJ1(i~.,j' f.ltrru fJU1.J::; 11.J fl1 'J'lHinls ~n ~fll'J "Uf.l~ u ~'iJ11 rI'j 'J'Wif'Url'1 u ~lJ. 
y y y ~ 

Hh1.,j'f.l1J~i'Ufll'J1itJfl~~lj ii~1'U11.J~1fJti1ni~iT1.J 83 fl1.J HftfllJ111~tln1'U~ 
~ " " 

"U'U 1~fl~lJ~1mh~~Il11J1::; rllJ1'Ums AfllJ1 l~tJ i i'fll'J ~lJ~1f.lth~~llJtliJ'Utaro yarnane (1973: 

886 - 887) 'J::;~'Ufl111Jt4mj'U 95 !tJfJ{t~1.JlP1lfl~O~~fJ~ii'i'Ufll'j'j1'U'j1lJ.,j'f.llJm~ofl1'JffmJ11'U 
OJ
 

v )0' I )II
 

flf~il ~fJ uuuernumu Yi~1'Ufll'j11~rlfJ'Ufl11lJ~Hl'Ut.wmn (content validity) Il'ltJ'W1ttf'UfJlPlfJ 
• Y. • 

flU!::; m 'JlJfll'JYi1J~ fllJlYi'il1'JWlm1'iltftl'lJu~::;1Jf'UtJ~ ~uf1i.'tl 'il1fl'l1'U 'W1 '1J11~ rlfJ'lJf1111Jt95mJ'U 
. ." 

(reliability) ttll1'W1f-.l~"Utl~fl1'J11~ tffJiJ'ln'J 1tJ~ runru O~ OflW::;ns'JlJ fll'j iitJ~fllJ 1Uflflf~ t.;tO 

Yi'il11 W1mr'Ufl'J O.:jfl11lJtlfl101'fJ~HCl::;rllJiJ'Jill'tlfJ~U'U'U rlfJ'Utl1lJ 'il1.J l1.J~rI~ '~f'Ufl 11lJ!M'U'!fO'U 
OJ OJ • .,.. ., 

llCl::; tl 'UiJ~l '11'1i'd'J'Ull 'U'U tffJiJtlllJ l'U fll 'j '1itJfl f ~ lj 'ill fl'l1'U H1 i tJ1~ 'WlU'U 'Urltl 'Umu 1 ih~iJ 
• OJ 

'J1'U'J 1lJ.,j'f.llJCl~lflfl~lJIPi1tJcil~llCl::;'W1.,j'tJlJ~~tn'U'J 1'U'J 1lJ 1~1J11'1'J1'iltftJ'Ufl 11lJ rllJ us ill tlOfl 'J'I1rI co q '\I '\l 

tijfllflJ 1~'1nj llCl~ ltm l::;tf.,j'OlJClll'ltJ1~11J'j urisu tfG~ ~hl~ ~ 'j 1Jt~ fJfll'J '1tijtJ111~ ff~ nu fl'l rI~ {
OJ OJ OJ 

(statistical package for the social science , SPSS) ~~MClfll'jl~tJrI~1Jll~'f1~-d' 

f-.lClfll'Jl~tJ'WiJi1 ~1'11''Ii'f.llJCltf11.Jilft:Yll1'Ut'Wfl'lf~.:jih)lQm~tJ 29.7311 rj1rr.,j'f.l\lCl 

Y Q d & 0. d & Q.I QI ~ "1 1 d l!l9l'QJ 

'J f.l tJCl::; 4\.00 rru'J~ rrn fl'fllJ 1'J::;~ 'Urill'J'ilfl1'J fl'fllJ 11 :::~'UlJ 'fjtJlJfl'fllJ 1 ! ~ tJ'WiJ 11 une 1J'j 1tJ b'fl'fltl 

t~fJ1.J 5,001-10,000 'U1'Yl l~tJii'J~tJ::;nCll'l'h~l'Ul'Q~tJryhniJ 3.61 iI 
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mn~U];1~'J~1Ol'IJ1J1fl ~o 1'U~TW ml~Y1.:J'Wo h 1'Ufll'Jril.:Jl'U !l~O~l~1'Jn~ l~V.:J'W'lJll ~~1 11.,j'O~];1 
1 d.-.::2 Q,I Y ~ ~ y YV Q,I" . 1 

'IJH'ffl'U ~flll~'W~'WOhi'lu'j~~'IJ'U OrJ'Yl.:J'U 1~ 111'11 O!'ff'U0!t'U~ 'lumnl'J'IJ'u ~ ~O.:Jflfl'jfl];1l1 ~w 

~ ..:2 9 9 0 I ~ Y Y cv ~ V 0 d 
~l'Uflll~'W~'WU b\l rurrum.nu U'IJ~BDm'IJ'U 17 ~l'U~lrJfl'U flB ~l'UH];1'ffll'J\I 

l'U rns riNl'U ~l'U ms rJD~:r'IJ vmjU.:JH ];1~'lfm'lfrJ\llfH~g'U ~l'Ufl ll~ nlll1 U II'Ulnrl~fll'j.:Jl'U 
" 

$i'l'UcifllltU~ 'IJU~~l'U~ril ~l'U 1emnl'Ums1\I~tlJ1A'IJ 1~ 1'Ul1Ul~ ms .:Jl'U $i'l'Uflll~:r'IJ H~ 'lfU'IJ1'U 

l1Ul~fll H ru ~l'U 'U1t1'UlrJ1w;tfll'J 'IJ~l1l'J ~l'Ufll'J1J.:Jf1'IJ'jjty'lfl~l'U flll~iY~-W'U,rtl'lJ'11111Ul 

.:Jl'U $i'l'Uflll~ii'~~'U ,rtl'IJ!'vtB'U'ilml'U ~l'Ufl II ~~'U fI.:J 1 un nril~ ru $i'l'U;l~"h'U~l ~l'U 

nmnm 'j ri l~ ru ~l'U ~ll!l1t1 ~ ~l'U $i'l'U~l ~ O'IJll'Yl'U ~l'U TI'l'ff~fll 'J ua ;:;~l'U ~'Y1 TIL'Utll 'j ml1 ~~ 

l1~ol'U11 rJ~ 1~v'ff'j1l~o ~~u urn'il;tril~ ru 111~l1~\I'IJ'J 'J ];1~l~m!fl~l'Uijflll~m~111~UVNTI'
q III qj q 

l~Q1I'j ~'ff ~ff ¢iO~fll'j 1t1~'jj~rl'IJ1JtlJ'lfltlU~:r'IJ~'UlU~ t1mjB.:J'lf~I'lfmrlfl~ ru J'U '1 "'ll~ 'il~ ci 1~1~ fl~ 

111'W'I!fl~l'Uijml~flm \11'U~l'U~ril VU~:r'IJV1.:lflll~f1mlt'U \llfl~l~'jj.:lrl'IJ'jjtu'lil ern fl~\I~ 1~ij 
.. " u 

1ufll'ffl~:r'lJl,rlfJflU1J'J~lf7~'W'U flll~~ '11flll~ ll];1~-WWllJl~'UlO~flVlTI'mJ 1WlfllltU~'IJfl~l'U ~ri l
" .. " 

~ 0 fl rn flij fl II ~lil'U ~ TI''j ~ l'U 'j ~ 111l ~ fll 'JilU'jj~.:Jl 'U 1t];1 ~ til 'U.:l l 'U ~ ~ 'j.:ltl'IJ fll l~ fl,r~ 'IJO.:l lJfl fl];1 
v • 

'I!'U"l ~ l'U 1 0 fll 'ffl 'Ufll 'j 1\1 ~tut~'IJ 1~ 1 'Ul1'Ull1 fll Hl'U 'W 'I!fl~ l 'U "h'U 111run DVl fl\l ~ il 'j ~ 'ff'IJ u u 

m 'm "'ll~ \11'Ul1Ul~ m 'j.:l ru tl'U'Ylflfl'U o til fll 11ij tio'U 1 '11 1'Ums1~ eui1l1!l1 t1.:l~ ifl1eu ~fl II ~ • 
l'fflJOillflU];1~ 1 ofll'ff~nhl1tJl,.Ifl'U ~flll~t1~1i'J 'jlJ1'Ufll'J'W'ill'JtU l~~if'U l~rJ'ff'J 'lJfifl l~tl~fll'j 111 

'ffl'ff~fll <Ht tl'W'I!m l'U t~ tll11'W'I!rmu~u'J.:l \I.:l l\11W~ nlci.:l 1\11'Ufll'Jril.:ll'U fll'j ij'ffl'ff~fll'j $i'l'U 
" 

fll'j:rfllll'WVl'Ulll ~'lJ 'j ~f1'U ;l~ 1 t1'Wunrnmnn 'U fll'J ij flfl.:l'Yl'U1t1 tl'~1JlW~i~fll HHh~til'U . ."
I I I , 

I jJ~ lr] 1-1" ~ Id ='t ~ d o.d ~ d 9 ~.da o:::'l, 

'J:::'IJ'IJ t'lf'U t:l VlJ 1~~O.:Jl'U tl.:llJl\ll fl~flll~s uuu\I'j.:l"lU];1::: ~fll'J'lfl'j :::'Yll'l 'j ~nmt'WD'YI b111Jl.:l'U'Yl'U 

~'" '" '" W 11 ~'" I 'l 'l '" V 'l V "" 'l ....fl VlJl1~ 'UnV'UlW~I'Wtl'W'U ml'U \I~ ~ ~wn~tl'U !\I1W~ 'ff'IJ ltl b\I1~ o~o~ fll 'j b'lH~ 'U !'U til ~ il fll il 'U 
'lJ 4 <II <II 

'ffl'ff~ fll'j '11 O.:l 'WUml'U 1~ V'W'I!fl~l'U "h'Ulmyotllfll ,r'Yll.:l'IJ~l:1'Yl~h ~tlll1l'jflltl 1'U'IJ ~.y'Yl 1v7o 

11J 'UflU TI':::~ lflUtl 'W 'I!fl.:l l'U l'U fll 'j:r'IJ 11 'J::: 'Yll'UOll1l 'j 'Jlmr~ V.:l 'ffl m 'j flfl l 'IJfl lJ 'J lfll1 ~1 11TI'.:J. .. 
.... lr]. 11 V 1 ~, 1 '" ''l r ~ 1 ~'" , '" '" !fl'U llJ ~ U];1;t 'U~l'Um~O'IJ11'Yl'U ~V'W'Ufl.:ll'U'ffl'U !l1tu~O.:Jfll'J l1~fIl~O'IJU'YI'U'YI!l11J1~TI'lJ fltl 

.
<I 

" 
1.J1~'U~ llJ groJfll'Jfffllll lW :::~O~ fllHill'l O'IJU'Yl'U l1t~rJ.:l'WO 1'Uml];1~l~O'U fll 'j~'Ul~'Ul~tl'UtlVN 

'" 1 V .J "" '" I 1·I ' 1 '" TI'~!l1~'ff~H];1 ~fll'j l1m'j'IJ'UI.:l'Ul~O'UOVl~ lJ'J.:J 'ff~llJflll~'fflm'jfl flll~'WVlVl~'IJB.:l'W'Ufl.:Jl'U 

lumj.:l'W'J 'j flllD.:l'Wlfl U];1 :::1t1flll~t1~ 1i'j 'j lJf1'IJ'W'I!fl.:Jl'U'Ylflfl'U iJ1 'IJ'I!TI''lJ 'j:::htJl.JHtl'WUm l'U. .
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:i ~ M11'1 ~iJ'I f1iJ iJUJ 'lf1H(j~ ~'t~ iJ'I fIu iJUJ 'lf1fl l:i ii ms -n1'11'W oj 1)J tl'W fl 1'J 't,rrl1U 'W~ 111Ufl 
'U t.l <u 0 

~'t~iJ'IfliJiJty'lf1u(j~vo)JfiJ~'1fll111fi~t~'W 'il1tl~'t~iJ'IfliJ1jty'lf1 fl l:iA~1I1'WM ~~ 't ,rUflYnltl'I 1'W 

u,,~iim:i ~m euurn HYiJAtJ~V'Wl'W't 'Wm:i-n1'l1'Wt~tJ 't ,riifll1)JUU 'WO'W 1t"~fllH"~HU:i '1m ~~'W 

!'If'W m~~'W 't ,rbfl'flfll1m1li'lltl 'tmJ'l o~nrm) iim:i-nH1'W't 'W ~tJttiJiJ~rtJ~v'W 1tJA~tJV'l ihM'W'fl 

tlQlnw"l1'!'~m~1JtltJ~'tI1Vl;l'~1'!m11Jl'i'li'ntl lvtO1li111V'll!tl'!1'WAfl'flfll11J~lA~U"~I;l'~HHN~'! 1 ~ ii 

m'l rr"tl101'W 't 'Wmnl1'!1'W 

m:iloijm~tJ'Im11J~'1'V'ltJh'tltJ'!'V'ltJtl'll'WiJ~El'Vll;l':i:iVfi1'Wfl'l tt~1J~1'V'lm9h ~ltl~ 

~ 1~'W rl"tl1:i1~tl'V'l iJ11 ~1 11~tJ1.!"rrl'W1 MtYiifll1)J~,!'V'l tll ~ 1'W tl'l rltl:i 't us ~ lO1iJtJ1'Wtl "1 '!U(1~ 
jI 

:i~ 101uuin ll~tJ ~1'! 1 'Jn'fl1)J ~'1 nu 11 ii ~'t 11~ tl)J(1 iJl'l rrl'W iifll1)J~'!'V'ltl't 'il'lus ~ lO1iJUtltl 101'1tJ 'W.. .. 
~loij tl~'1ii,j'tlnr'W tlu'W~ tfl'l1 f in~l'tltJ'!Am~~~~tll:i iJ ~El'Vl I;l':i 'J'V'lir'W A1 H~)J~1'V'lmGJf1 ~1 O'fl ~1'V'l'W.. ..	 ..
 

v 

101'1:i1V(1~lDV~~tl 1 tJii 

1. m:i I;l'~Hfll1)J~'!'V'ltJ 'ttJ 111tliJ'V'ltJtl'l 1'W 't 'W tll H1H1'W fbM 'W ~Aih'H1Jltl 111' 

oM'flAu'W1'Wm'Jlhn'W l~mhM'W'fllm!I;l'1,rfliJ'V'ltJtl'll'W~I;l'l1Jl:i i:I-n1tltJ~'iJ1V 1~'fl1)Jtih~lVl 1 11'W 

H~m:t~tJ'W !~tltll'Wm '1m ~~'W111'V'ltJtl'! 1'Wlhn1)Jtl 'J~~tl~tl~'WV~l ~1JtJ nm'JH~'!,j'Wtl'Wfllv1 'W 

tl'lr1m I;l'~l'!U'J'!u'! 't u1urn 'J-n1'11'W 111'V'ltJtl'!l'Wnnnu ~iftl ftlH(1~'VltlmJl1JlJ!~l'iJV'I~ l)JO'W
o:u	 q tu • q 

~ .dd q tI 0 1 91 91 1 0 

2 . I;l''J1'1iJnV1tllft''Vl~flltl tlJtl'lflm 'V1l M~fll'V'l!n'fl"tlmM1Jl~Htlm'J'Vl1'!1'W 

l~vl;l'.f)l'V'l!n'fl a'tlHflltllJon t'lf'W ntl1mft'ci1m'Vl~~tll'J MlJ'Wt1(JlJ tlltllft'tlllJ 'Jeuu 'J~iJiJtJfu 

tl1tllft'l'fltll 11' tlWM fliJ~m1Jl~~1JUfltll'J-n1'!llJ ~fll'V'lHl'fla'tl1J'fl~)J~lJ l~vtll'JtJ(1tl~'W 1~M ~tlM 1 
q o:u	 ~ 'U 

YrlJ ~1~ ~tJ nunl 'J~101 u 'flml~ 'I t~tl 1 11'tfl~ nuuill~lJ 'Vl ~ ~ fftl ~)J ~lJ 1Jtl'!Ua'1 rru 1tl'fl1 rrllJ.	 . .. 
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