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ABSTRACT

The objectives of this research were to explore; 1) the efficiency of income
collection of Panai Municipality, Phrao district, Chiangmai province and 2) problems and
obstacles in collecting the income of Panai Municipality, Phrao district, Chiangmai province.
Instrument of the research was a set of questionnaires, covering efficiency in 5 aspects
administered with 262 villagers paying taxes and intervicws, covering 6 aspects with 10 tax
collccting personnel of Panai municipality.

Results of the research were as follows ; I) there was a moderate level of the
efficiency in public relations (X=3.16); 2) there was a high level of the efficiency in service
(X=3.60); 3) there was a moderate level of the efficiency in knowledge and potential of the
personnel (X=3.35); 4) there was a high level of the efficiency in tax rate and type (X=3.59);
and S) there was a moderate level of the efficiency in corporation social responsibility (X=3.37). It
was also found that there was no statistically significant relationship between educational
attainment, occupation, and income and income collection.

Results of the interviews were as follows: 1) tax collection did not conform to
the estimated income; 2) local people were well coordinate in tax payment; 3) the municipality
could make use of the collected tax for local development; 4) the tax collection process was
appropriate and officially correct; 5) problems and obstacles in tax collection concerned with
inadequate budgets and lack of tax map technology; and 6) it should have tax collection

specialists and modermn technology for collecting tax payment.
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