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ABSTRACT

The objectives of this study were to investestigate : 1) service provision of the Bank for
Agriculture and Agricultural Cooperatives, Maejo branch, Chiangmai province.; 2) Personal
factors effecting service quality and; 3) market mix factors (3P’s) effecting client satisfaction with
services of the Bank for Agnculture and Agricultural Cooperatives, Maejo branch, Chiangmai
province. A set of questionnaires was used for data collection administered with 400 clients of the
bank.

Results of the study revealed that most of the respondents were male, aged 20-29 and 40-
49 vyears, and farmers. Their average monthly income was 5,001-10,000 baht. Their highest
educational attainment was bachelor’s degree and followed by elementary school.

It was found that the respondents had a highest level of satisfaction in 4 out of 5 aspects
namely : image, trustworthy confidence, and car-taking. For market mix factor, the respondents
had a highest level of satisfaction in 3 out of 7 aspects namely : staff, process, and physical
aspect. Based on hypothesis testing, it was found that age had an effect on satisfaction on
trustworthy, respensive to clients, confidence, and care-taking Occupation had an effect on
satisfaction on image. Market mix factors ie. staff, process, and physical aspect had an effect on a
high level of satisfaction with service quality of the bank for Agricultural and Agricultural

Cooperatives.
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Adjusted R Std. Error of the
Model R R Square
Square Estunate

1 784 615 612 30963

a. Predictors: (Constant) ANV BTN MU N YADINT NTSVIUNTG
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uy 1
Unstandardized Coefficients Standardized Coefficients
Model t Sig.
B Std. Error Beta

(Constant) 1.264 123 10.290  .000
1YANINT 232 037 284 6.253 .000
AsEUIUMs IRUTAS 220 035 300 6279 000
ANHMLNIIMENIN 248 040 298 6240  .000
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21NA151929 ORI Sig. UAWNIAD 000 Youndn .05 Tunnledy Tsag1da

Padumedmdmdszaunianiaamana 3 A dwanoguninms WUy ednitediny

NNADANTZAD .05

o ot
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» »
M31330 Ham sz datodinlszaunienisaaiane 3 AuidaraAeuAINN1S

1uSnisves 5.0.a. w19

ANy
Y - NIV
AUNIWNIT LTS UABIN3 VAL
s
AN
N 400 400 400 400
, .  Pearson Correlation 1 686 702" 702"
AUNINMS TADTMS
Sig. (2-tailed) 000 000 000
UARIMNT Pearson Correlation .686” 1 .673" .673"
Sig. (2-tailed) 000 000 000
ATZUIUNTT Pearson Correlation .702" .673" 1 .709"
Sig. (2-tailed) 2000 2000 000
ANHUTNMNIWATN  Pearson Correlation 702" 5.4 1
Sig. (2-tailed) 000 000 .000

** Correlation is significant at the 0.01 level {2-tailed).
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