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Abstract

The adoption of Information system in worldwide organizations has been dramatically increased
every year. There have been various factors making IS adoption process successful, especially, for small
and medium enterprises (SMEs) which have applied different techniques than those of more-complex-
structured firms. Thai government has set up plan to ensure the sustainable growth of small, medium, and
start-up enterprises realizing that the robust growth of SMEs and start-up firms will reflect to economics
sustainability. This study demonstrates factors affecting the adoption of information system process in
Thai organic SMEs in Chiang Mai by utilizing technology acceptant model (TAM) and theory of reasoned
action (TRA), i.e., ease of use (EOU), usefulness, user attitude, and social normative. Hence, the objective
of this study is to examine the relationship among TAM factors, user attitude, and social normative,
intention to adoption and user satisfaction. The research contribution can be used to improve
understanding in information system adoption process. Finally, the result will assist SMEs in the adopting

of information system in their organization efficiently.
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