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ABSTRACT

The objectives of this study were to 1) to evaluate the activities in the Zoo Kids
zone based on edutainment Concept; 2) to study expectations and attitudes of audiences
in the Zoo Kids zone; 3) to recommend a policy “Best Practice” for planning edutainment
activities in the Zoo Kids zone. This paper was a set of focus group conversation with five
accessed participants and the samples were collected as questionnaires from 400 tourists

visiting the Zoo Kids zone in Chiang Mai Zoo.

The empirical result for Assessing Zoo Kids zone, Chiang Mai zoo contains the
area that is the exhibit for children. Chiang Mai Zoo's education department therefore has
an idea to improve this area to be a completed learning source. By focusing on the
presentation of the content with a new innovative media, this modern concept is relied on
edutainment. One of predominant projects is the learning center, Chiang Mai Zoo had
developed a completion and the official opening ceremony on Friday 11 September 2015
for promoting activities inside the learning center; 1) the Introduction room for presenting
the establishment of the Chiang Mai Zoo; 2) the tour guiding room; 3) green zoo exhibition;
4) The section of board games; 5) the section for local lives and rivers 6) the showroom for
wildlife reserves in Thailand; 7) hunting equipment exhibitions; 8) wildlife destruction cycle;
9) the exhibition of forests and deforestation 10) renewable energy exhibitions; 11) global
warming exhibition 12) royal project exhibition specially deserves for wild animal; 13)

Animal Games Zone 14) Green concept radio; 15) 3D mini theater; and 16) library.

The outcomes for personal characteristics of tourists visiting the Zoo Kids zone
learning center. Interestingly, the result found that most tourists were females more than

males. Between the ages of 15 and 19 years old, the highest education was bachelor's



degree, and the cost of the zoo was less than 100 baht. Most of them lived in Chiang Mai.
Also, tourist satisfaction on activities in the Zoo Kids zone were satisfied with the activities
in the learning resource at a high level, average 3.87, with 4 aspects, which is implied to
knowledge content, and the tourists are satisfied with the high level, the average 3.91 fun,
tourists are satisfied In the high level, the average of 3.88, the tourists technology was at a
high level, the average of 3.86, and the tourists' satisfaction was at the high level, with an

average of 3.82.

The result of the best practice proposal in activity planning under the concept
of edutainment partners. The learning center was depended on focus group discussions.
The suggestions for knowledge can be the important guidelines. Al: Artificial Intelligence
was the challenge. This artificial intelligence can help to collect an enormous amount for
information from learning sources implied both Thai and foreign tourists, and still be an
officer representative. For attracting tourists comes to be handed the mass of the various
areas of Zoo Kids zone. Funny activities should be emphasized by applying application
usages. However, since the learning center there were gamers that can only be passed and
played in the Zoo Kids zone. Consequently, the learning center should have an application
broadly. The tourists can download games have knowledge about wildlife. And articles
about the current environment and is a device that helps tourists to be informed of the
various activities of the Zoo Kids zone, Technologies are the key for uses holograms
because of the hologram can project 2D images uk into 3D without having to look through
the 3D glasses but able to see the movement of the image Therefore, the holograms will
be able to make tourists Get a new experience in watching animal movements. Students
should have the public Wi-Fi services. Hence, tourists have convenient access to artificial

intelligence and downloads an application of learning resources.

Keywords :  Edutainment, Activities, Best Practice
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NIMSANY
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a
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Wienge Uzanizlu (2556n) yinsAnwideuiisunuiAnnisiinisfineluszuy
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NBUKUIANVBINITIAY

d1329RanssuLvaTEu;
Zoo Kids Zone

dudn el

anuRanelavesinvieafieafiideianssy
meluunaaieul Zoo Kids Zone daudn’d
Waslnd nelduulfnanuiaanuduia

1. MuanseAus

2. fMuUANNAYNAUIY

3. auwnalulag

4. PuiSeu

A

y

wuUUHURMLIwA

Zoo kids Zone @auandidealung:

nanssunglauuIfnnu;

AnuTULAe

ANTUNITITINY

AN 5 NIDULLIAAUDINITIVY




uni 3

a [
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[ Ve

NALASIULITeRDIN15ANYT Zoo Kids Zone arudniguslvy: wuudfuandu
dadunismrufanssungliuufannuiganutiuis JadunmsiTodnunimues
U3y Liednsaafanssunigluunaaseus Zoo Kids Zone adudniideslml anglauuafn

ANNIAANUTUITY AaRnduAnwIAURanelIvedli1vIwMaLSEUS Zoo Kids Zone @y

v 6 A

dnidedduiuazioauanuuuUanduide (Best Practice) Aun1saaunuianssy aneld

a A @

wwIRn ANuIAAdue iWedlld Zoo Kids Zone adudni@eslui: wuuUuRniduide
AuUMTNURUAInTIUNElkUIARANTAANTIAY ausTavInedna §3Tel

AnuAkKULazISNMIAtuu Ut unausasa LUl
ANIUNAIUNIFTIAY

luns3deasellaganiuluiiununaaiesus Zoo Kids Zone ngluaiudnidealnsl
Hesanaiudnileddniduaiudaiuviusnludsewalneifunasieus Zoo Kids Zone
o 6 o Y] 2 a ) a Yo Ly a a A va
audnddmiuinniiaiuis lnedwnfnauidanuduiieandssendlufanssuive vl
Anuaennrediunsseuslugatagtu tnedanseanus anuaunauiu AnuduLie uagns

Wigseulugudnans annsaevarudminnivinlinsiundlifinnsfneilag ieadiu
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a 1%

1384 Zoo Kids Zone audnifedluml : wuuUfuandudasiunisunuianssuniels

Y Va o U A

a Yo Y a [ (% I o = oA i .
UIARAIUIAATTNUULYIN nUsERuRInanrElIeAnauladen ARILTYUT Zoo Kids

Y

Zone tWuaniunafiun1sitelun1s@neisee Zoo Kids Zone audniidoslng : wuy
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Tunsfinw3es “Zoo Kids Zone arudndidosind: wuudfoamdudasiunis

a 1% a Vo Ly a oy 3 dyya [ Y o Q" <3 v
MaunufInssuaeldLuIAnauidauduie” aselgidelafivuaysseinsmdugli
Poyalun1sAnwiasainmun 2 nau loun

1. naudniesnermiaunisunlduinisluwnaaseus Zoo Kids Zone audn
Feslmilealdinavieuniealiis 24 43lue wasdudnvieadedysflve 1oy 15 U duly
= = Aa 1 a a o Y .
\esanaunsaszyuauisnelaniidenanssunnisnssunieluunasieus Zoo Kids Zone
19 Tnedaus oy uNT1AN 2560 — WA 2560 LHUIWIU A9 43,317 AU (A151971 1 @R
NsLvLLMENSEU3 Zoo Kid Zone 1iauins1ay 2560 — §u31AN 2560)

2. nauLEUAINSIUiBEUawuUUfURM DuAAvesunaaseus Zoo Kids Zone
Usenauluamgfmunuanglieinaauianssutdunuinis 3 M1 daunugunasesidiyns

A uUUINIg Zoo Kids Zone 2 v ldmthiiguaumadiseus Zoo Kids Zone 1 viu
N1SNVUANGUATDES

miﬁﬂwm%’jﬁlﬁﬁwmﬁduﬁaasmmﬂﬂimﬂiﬁammﬁ’mauﬁfﬂviaal,ﬁmsmﬂm 21¢
15 B3uld fmuaruindegsanmssauiegeduiiielildmunuiiannsolideya
Aeafulszrnsfidefieldniugnsves Taro Yamane (1find 8S@31ame, 2551: 77)
fvualiirauidesiuvesnguietnadiduiniuiesay 95 munemuiiinuaainadou
VYBINAUAIBEL9T08AY 5
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198 n UNY IMUIUVUIAVBINGUAIDENS
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WNUAT
n = 43,317
(1 + 43,317 X (0.05) 2)
= 43317 |
108.295
n = 399.99 & 400

1 I

NUTLIINTIIWIU 43,317 AU Lﬁaﬁﬂmmmmmﬁuaaéfﬁaei’mmmqm%"mﬁuwmw 3
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N Va v

U3 400 F0E19 HIFBARINISNauAIRgeNiiany 15 Jull Asun1sfnulunseligideds

Y

lafinsiiiudeyaandnvieuiieandunaniduinisunasieuileeldisinisaninreaiies

ymlnedislony 15 Y July $1uau 400 Ay

Aﬂl I -dl a o
1ASB9AAN IFIUN15AY

'
a vaada

5ANWIE09 Zoo Kids Zoneaudniidodlval: uwuuUfoamdudadunisanauny
AanssunglinAnauddanudui §iduldimuninguszasdvasnisfinudsdl
1. fledisafanssunelumanious Zoo Kids Zone audniieslsl
2. wiednwmnuiienelavesdfiirwuundsSeus Zoo Kids Zone audniideodlysl
vad g

3. wealauauwuuyURNUuLEe (Best Practice) AuN15319HUAINTIN Aneld

WWIAA AUSAANTUT

=

iwslalilunissiuniudeyadmiun1sideises Zoo Kids Zoneaudniidedll :

WU uanidudaniunisnunuianssuneliuuifnaiuiarnuduiie §3deesld

e

=~ = = & Xa
\M309ilalunTsAnwInsalAe

1. wuuaeuau (questionnaires) F9azasnaulngaAuuuifAnngud lnashay

'
a a

MATABITes Tnensadistesianumiu veuwn v warTaguszasiiléseyly
Usznaumeainuwuulatsln (close - ended questions) wagAraulaeiln (open -
ended questions) Tnguualu 2 mou A

pouil 1 ilesumAsiudeyadiuyanatinvieaiinriiduvieadedluwmaaious
Zoo Kids Zone anudniidedd fdnvaziduuuuuaisln (close —ended) deUsznause

AANNAEITU LA 918 @01UNN TEAUNTSANE
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Moufl 2 wuudsunfgIAiianelavesinviennginideunduseus Zoo Kids

Zone lagldinuainisuseiiuawuududnay (Likert scale) Tnarfinun azwuudu 556U

v a

sERuAAZULIINIINIUMTBY Ao 54 3 2 1 (§riu wasitinng, 2556 148) Al

YAV ALY
% = Qll
igmumquwa‘bmﬂwqm 5
SEAUANUTINDLILNN il
sEAUANUTaNelaUuNas 3
U =3 v
seauANURanalatioy 2

(% =< 2/ -'-N'
sziuANuianelateeian 1
nniuazthezkuuilangideyaionaeuluudastonuan s UL IR
AAzUULARY (weight mean score) iiaudanatoya Jagidelaninaaianadslagfimun

YINVDIALHUU A9

AZWUUINNTIEN — AZWUWITIARTIUIUTEAY

ANNINVDILAALTEAU

ANUNINNVDILAAL TZAU

5-1

— =0.8
5

AUNINVBILAATTEAU

) = o &
AetiunaetlunsUanuvaneJadudsil
! a
ALAGY WUanuvang
4.21-500  szauauitanelasenanssueglusziuunign
341-420  szaupwiianelasenanssuegluseduiin

2.61-340  sgauanwuisnalasienanssuegluseduliuna

L2 =

1.81-260  szeumnuilanelasiefianssuegluseautey

1.00 - 1.80  swsiumuiiswalasenanssueylusyiutiasan

2. msaunungu (Focus Group Discussion) Ineg3dslaigaiidiuieitoudisu

Yy 1

Wegununlaedigadiniulaieilaninng wWwelidsiungulaaunun Yinwimise teuuady

Y 9

a < Y a 1 v a 1A v . [} av o ¢
ANNARLTIY TiAuAR sdon1sdnfanssuluwnaaseus Zoo Kids Zone lngodonisuduius

TugUnuusingg uwazlalanaligidnsiunnauiilentannny wansninuiulied1adasy
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A A o Ao o X a . . PRy v i ¥
A509L Nkt luNSIEASIH AB wuvaaun1d (Questionnaire) WD MALUUADUNIUN LY

va o

lun1sifeasellanunsainanuaianisazaiuiianelaldeggndeuazuduggidelav

Y

MINAdeUIATEslRAsl
1. MINAaeuUAUTiInss (Content Validity) 33 laassuuvasuniulagnis

nrvenasilusuiniaiiugiunasliinausseUszsunssun1siuingl uasnssunis

2

U3nw LilenTisaeualugniesnuiloniuazyseiauinaenisasfney anduiuuily

| YA o v

Uudsaielimnuanysaluazaseungunnilomngidedeenisany

Y

va o

2. AATlAd LU Uas U IUNHIUNITNARBUAIUNEIATUAUDABR LTEIY I

54

AN ISUTUNUINITRONTIVABUAIINLTIBINTIVILUUABUD Y (I0C: The Index of Item
Objective Congruence) uazU¥utsilidamiinuaseunguunndstu

3. prsnageuaddedeold (Reliability) Aideladiwuuasuaulunageudiu
tnvieufleasnlneiifiony 15 Bulufiiunenlduimsluumasdous Zoo Kids Zone @y

v

dal@edlual 993w 30 Au Wesnnlidiundussuluaiudnidus Aaaeiu undasous

&

Zoo Kids Zone luaudni@edlvy deugidedsladuvvasunulunaasuivinvieaiien
wumananlgusnisluuvasseus Zoo Kids Zone audnideslul uazladneanaindeya
a o aw S o w S a ¢ 4 o Y a ¢ |

M3y antuddeyaiiiivun 30 gaundnsizianuaedu Inemdudssansuoai

(Alpha Coefficient) mukuuved Cronbach Hanssisil

2
n Zsi
« - L[]
n-1 S;
a - FUsEANSANUTRIU
n = FIUIUYD
2 ! " Y
S; = ANAINULUTUSIUVDULAALUD

S: = AAIUBLUSUSIUAINUA
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[

Han1INAdsUANFUUTEANSDaN (Alpha Coefficient) UDILUVABUNIUATUAIY

a a

Aanavestinvieuniganiisenanssunteluinaaseus Zoo Kids Zone fd1infiu 0.981

a

wagAuAUenalaveinves g nlneuauseus Zoo Kids Zone AU 0.953 P4l

I 1 I IS i

A1EININNUINLIRIFIUNAualiAe0.7 vangauIneIesdalnua na1uALYRLY

q

anunsath Ul desesdelumsiiusiusindeyanely (waedmil wisen, 2540 : 125)
< v
nINUIIUTINTOYA

ada 3 v = av a o &
Bsnuniusmdeyalunmsfinunideiisgazidunnail
1. fAdgladrsrafanssuagluwndsioudiiefnuifsfanssunmuaiinduly

[

wiasSouslaefidmihiiussdundasoud Zoo Kids Zone Wulitoyalasudunaudil
1.1 fReliimisdenntuniningrdeuninerdeuldlugs drensfnwau
niTenlul tiovemnuoyseildiuiiunaadous Zoo Kids Zone Tun1svinide
12 §3fulifnderdmiing Aquaundaious Zoo Kids Zone tiatiauidiun
duanwal eafuuunuasAanssluunaaseus

1.3 fdedhunudeyaineaduianssunieluwmaaieus Zoo Kids Zone laed

'
a

Winihifigua uwasseusiluiinlunisdrsalideyasieg Readuianssy

% [ 14 1 =

2. iiveivdeyalaglduuvasuaulunisiiudeyadiuyana Auiisnelaves

Y Y

=

:
tinvieadleniiinanlduinig Zoo Kids Zone audaidesdval fifleny 15 Yduly S 400 Au
Tngiiudayalugae Woumwiau w.a. 2561 fusoudamau 2561 sauszesaalunisiv
swswdoya 5 Wou ntuideyauinsavaeuaruauysal uazinluuszianadie
AOUNIADS

2.1 gidelavimidsdeandadiningrdouninerdewdldlugs dhensfinwaiu
niiTedlml foverueyasgildifuiiundaieus Zoo Kids Zone Tunsiide

2.2 fAdeldRnsiowdming Aquaunauieus Zoo Kids Zone ilotinfuidun
funwal WertuuiunuasianssulundsFeus wiewadafudnaunuiuuungu (Focus
Group Discussion)

23 fHdvlfesnuuvasuanmiieltlunmsiiudeyatinvioniisn armaaviuas
auitanela dunlduinsluumaaioud Zoo Kids Zone

2.4 Hfeiuvvasuaniliernsdfivinw uaznssumsiivinmasisasuainy

gniesasiloniarinuUiuusauily nuudiaueignnading198nase
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25 fiduldRndetudmiiifguaundaioud Zoo Kids Zone ileveaya
Audeyanuvasuamiutnviendiafidumadunlduinsluumanseus Zoo Kids Zone

26 fAdvthuuvasuaiildiniunassaeudoyauazihluiinszideya lne
Tilusunsudnsagunisadfiionsideniedenuaiand (Statistic Package for Social
Science: SPSS)

3. {idediutdeyalaenisinaunuiuuungs (Focus Group Discussion) H338ldl¥ey
Admngiutiununns guansesiithyssarudilduinisluuvanieu Zoo Kids Zone
wasdwihiiussdunaaouilnefituneudsil

3.1 {idglavimilsdenntaudininerdeunninedeudlalgs drensfinwaiu
niiTedll foveruswaszildfuiiuvaadeus Zoo Kids Zone Tunsiide

3.2 fiduldAndeldmiing quauvasdeus Zoo Kids Zone ieiafuitnun
IANTAUNUIMUUAGH (Focus Group)

33 gdulaimilsdeaintudiningrdeunine1deualdluds ansfadaans
anffunsnazdne Wevedaifnrvasuinssutunuinisidisunsaunuuuungy
(Focus Group) sgaumuAntunTNUiaNssuneluwmauseus Zoo Kids Zone

3.4 fHdvRnsedilmimaiieidiyiirsiunmsaunuinuungy (Focus Group) 1le
sauAINARuNITIEURIN TS A1eluwrduSeus Zoo Kids Zone Tiiluluniundiu
Foensvestinvioadien

35 fidvAndefunasesiliasiiynsuarudndenvuundudeus Zoo Kids
Zone WWyld13IuNITAUNUIMUUNGH (Focus Group) 5EANANAATUNITINUNUAINTTY
meluuvasiseus Zoo Kids Zone Tihilunumnusioinisvesinvieaiien

36 §ifldedonimansfnumiufieelevesimvesiisnazdolauouusd
dannsiAvnuvasunsmitnausitelifidrsiunsaunuuuunguldvisszauninudn
WiensunuAanssuluumasiseus Zoo Kids zone audniidedlyl

3.7 {ideimsdanisaunuinuungs (Focus Group) fwmaasous Zoo kids
Zone laglvigidhiimualdniudaienlasge uaringusvasdrosnuide andulfidey
Eoihiidguaunaaieud Zoo Kids Zone U53878 wurthdmunsdnuans uazAanssumngg
Tuundadoud ndsandufidolfinauennufiovelauaganufndiufidnvioniioadse
Aanssulususingg vaaumnansous wasligsiuaunuibuungy (Focus Group) laaunun

USnwmn3e wansmnudeuiiu lnegidelavirouantuiinlam wasdeiauauugsneg
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3.8 FIdeliindeya Jaiauowuy ToAUARLILAIY VOKTITINAUNUILUY
i

! @ o [y = va v Y a 1o I
nay (Focus Group) NYTUIUN msﬁmﬂummwma%maawLsmmﬁlﬁwm’]ﬂul,mauismg

Zoo Kids Zone
a s v
mmmsq:maga

N3@NY1 Zoo Kids Zone: wuuufUAndwdanelduuianaiuianinuduiisaiy
U ¢ a | vee v a4 aa a ¢ v o v A Y a ¢
doidedlnd gAnwagldiasosdonts addlunisianenideya lneitayanlauniinsizv
Uszananan1sadaniglusuniuneuiames IUSLATUAITILATIZUNISEDALUNITINENI
daauarans (SPSS) Taelaandun1sasIeiautunoude N193LATIEREDALTINTTAIU
(descriptive statistics) lawn A1AIND (frequency) A1588aY (percentage) ALadY (mean)

oA . b= = A Y va ¢ a a

LREANUBILUUNIATZIU (standard deviation) mmasﬂmLﬂiwwmmummmmmwﬁLLaz
nausluzukuumssarnInssaiuesiusedseneunsiassiatfeyunu (Inferential
statistic) WagauNUIMUUNEGY (Focus Group Discussion) gl 3v1ey A1 utunuIng
AwnugUnATaINIUATTaIUIlgUSMSUnaRs B3 wasldvinysedunanseus Zoo
Kids Zone vinl#iAint8u Zoo Kids Zone @rudndifeoslna: uuuUjoRadudediu

NsNuNURAINIsuANelakAnAUIAANTUT
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NAN1SIBLAZIA5a]

HAN13398 1399 Zoo Kids Zone @rudniifeslna: wuudfuRiduidadiunis

va o

MaumufInssuaglinuIAnauiaautuie §IdelaAnuvienaisuazissanssud

Y

Aades nsdisrafanssuvesunaaioud Zoo Kids Zone arudniifedlni nsiiy
wuvasuauilensuieauftanelavesfiidiundeusuunaaioud Zoo Kids Zone
pavAIUMsANATwAlLUUNguEeY (Focus Group) Tneiifaunuannimiindigua Zoo Kids
Zone fhunuresunasesivnynsvatuivaumassous Zoo Kids Zone wazenansdans
Aaumans arvdunuinisiandeduaznisioadien Weszauauanlunisinauny
Aanssuansluumaasoud Zoo Kids Zone lnsilfnguszasd 1) iled1mafanssuniely
wndai3eud Zoo Kids Zone arudniiFudlmi 2) lefnwiaufismelavesiidrauunds
5ou Zoo Kids Zone arudniidiodlual 3) wiatausuuuufUaniduide (Best Practice) fu
N3eRuAanssy nelduunanaudganuduiia FRdelddndunisiiusivsudeya
Tughudounguniay 2559 9 Weunguniay 2562 sausseznallunisiiusiuTndeya 3
U drunungudaegne 400 A LilelilduuuufURMTUER (Best Practice) F1un19219uKY
Aanssu nelduufin Arwdganutuie fimunsauaenadowuaraseunquiionivesnis

Remuinguszasd Wngiideladnauenanmsinseideyalusuuuunsisteayausenauiu

Y
[

o 1 [ v a
ATUITYNY LURaNUU 3 ROUney

d‘ o a U a b4 a v 6 a 1
ARUN 1 Naﬂ’]iﬁ?i'ﬂﬁ]ﬂ%ﬂiiﬂﬂ?ﬂiuuﬂﬁ\‘iLi‘EJ‘L!E Zoo Kids Zone audniidesing

3

a P =~ Y] A v . o
NDUN 2 Naﬂ’]iﬁﬂw’]ﬂ’ﬂﬂv\lﬂwal‘ﬂﬁﬂaﬂaLSU’]SUNLLWG\TWEJUE Z00 Kids Zone @iugdnn
Werglu

naufl 3 wanisiauewuuUufUATIUuEA (Best Practice) A1uN152194HUAINTTY
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nauil 1 d15rvnanssunigluunaaiseus Zoo Kids Zone dudndiesln
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