Uadeniinanan1seausutanienisnainaaulaliiaannuieduan

YaENINNFUIAMAYUYY FenIadielval

£
b]

o))
L)1)

lasan AAo

USRI INIAEATUNIUEUIIN
AUV INAUINSNYINT AT HWEITUNITNYAS
UNINY1FBLULD

W.A. 2567



Uadeniinanan1seausutanienisnainaaulaliiaannuieduan

YaENINNFUIAMAYUYY FenIadielval

£
/b]

D)
£)))

lasan AAo

4 1 =

%‘wmﬁwusﬁﬁ‘]umwuwmf»muaugsai%aqmsﬁnmmwé’ngm
USyayninenaansunnUnudin
A1 IV INAUIMNSNYINTUASEUEITUNITINEAT
F1UNUSUITUATHRAIUIAYING NN INeaeudlld

W.A. 2567

g (-7 ]
AVANTVDIUNIINY1FBLULD



Uadeniinasoniseausutomanisnaineaulatiinadvungdudn

YOENBNNGNIdMRIYNVUY JavIaeslval
losan AreAdns

Wendnusilasunsinnsaneydflidudimiwernuanysaiveinisng
MUANERTUIYYINEFERTUUUAR

ANV INAUINISNYINT AL AWFTUNITAWHS

a < ¢l
nNAsUNRUBDULAY 8191589U3nW

e’d‘ =1 £y
2191589NUsNWINAN

VU, LD reeeereeene. G R
SRS
(599A8N519158 AT.AeaNa Wedya)
U LADUeeeeeereerea. G R
wsEiEnwsan
(HY28m1an31a158 A3 e SAyiTAL)
L. A LADU reereeeee. G R
Use5MU01TINSURAOUNANGAS
(HY8m1an31915¢ n3.ma RN

dinusmsuasiaundvinisiusesudd
(5947181519138 As.Toee dugnsana)

SAYINITUNUTDIDDNITUR



Yo13949 Jaduiiinananisuausutan1enisnatneaulatiia s dusn

YeaTINNENIA ALY FanTandesiny

varlWeu wwalesa Anefans
yaU3gayn WPFENTUINUUAR @1UIVIRAIUM TN INTHaTELESY
N13NYAT

1IINUINwWEAN  JemansInged as.dsEnna nunvay

UNANED

[V
[

a o aa
ns3seluasatls

(Y]

& A = U z.ﬂy | a
naUsEash e 1) AnwianuwasiugIudiuyana LATEEN uae
HIANYDIANTNNRUIA NN YUY Faioesind 2) ANYIEAUNISEaNSUTBINI9NITAAIN
saulaiedmhedusvesaundnnguiamvnaguyy Jawiadeddni 3) Anwiladeniinase
maaam%’mﬁ'aamqmimmmaaulaﬁl,ﬁaai’mu'wsJﬁué’wmam%ﬂﬂa;m'iamﬁﬂsqmu 9979
= 1 = v 1 U 1 s
Wedlval wae 4) Anwitaym quasse wazdolauslugsioniseausutomenIsnalneaulal
WadnmingdunvesannBnnguiaivnagusy Jwmdadedlvi ndudegeiildlunsfineidy
Ao aundnnaudamiagusuludmingedvnddwiun1sdnsane usAgINuTean19N15AR10
saulaviasmursdusninlasdiinaunenssamiadesdud 971U 189 A LAUTIVTIY
Inglduvunegeunu Insendeyalagldadfdaonssaun loun d1minud Adesas Auadey

drudeauunnsgiu wazadfoyuiy Lok N15IesIsvinnnasny

NansAnwINUIY aundnnguiaviagusudnlngidumanes engade 52 3
A0NUNNAUTA éhL%a]msﬁﬂmagﬂuizﬁ’u%uﬁﬁauﬁﬂmmauéfu fisnelavndnade 298.911.11
vwised fineldanmaduandnngsiavfayueuede 13,566.13 vmsied HGuiunaain
nadsaunguiamAaguruiade 593.91 viveed Sudauads 202,060 U urENTunY
ddngunandunuuesaues szeznaimaduanndnnauiamiaguieds 549 T

Y

Uszinmduaiidnuiuagy 2 Ysean tnsuteyatnansiiediuresmenisnainesulatiaie
3 aswiel WsweUTHLAEYURRY 0.50 ASYdeT dnsAnreiuaBnngulaiaguyu
N S A = a 1w v D Y a S Ao o
wie 1 aswiel waziinisAadenuldmiinaiasgiade 1 asewal dn1sgausuyeania
¢ A o A v [ Y a Y A 9 - =
nsnaneeulatiiiedmiedumlaesineglussauinn (wde 3.77) suilgeusuaniande
AusuiteUselerd (nde 3.90) sesawn muaulamalulaglnl (g 3.84) ausdlanazly

U (@Y 3.78) ANUNITUINILTRS9 (1RAY 3.69) WATAIUAININEFBNNTITIIY (RAY 3.67)



pua1eu dnsudadefinasenisseusudemianisnalnesulatiadinineduaives
au1¥nnguiamigusy Jmindesvdegdduddynisadaludauin laun e was
selaannisiduaudnnquiamiagusy wazdadeniinaedwdidedAgynisaiflugay

oA 01 unasdunu wazszeznansduandnngy

Yy lunisveusuremsnisnainesuladivedvureduaidiag laun 91n

n1sidusunisanfiuanuvesandnaelunguiaviagusy n15ai199ean1anN1InaIa

v [y

saulauiianududounasgsen RaRuulunsidifaieassuazimu Idadidaneniu

¥
& o A

gunInl dygyouesenne wagmInseessuvTLdEIdumdtlinTaunqunitui ddelauauuy

3 A}

D

A Y a ¥

e @519n133V§ AN adunaavesuniunsgiufeinuielavaniiiudualngnss
Jamuvadudsliliiununyuiey wensatuayuRUNsTUIUN YU AUA1ag 10T

8UU

Adfey : nMsvansumalulad, aaneaulall, IanAvguyy



Title FACTORS AFFECTING THE ADOPTION OF ONLINE
MARKETING CHANNEL FOR SELLING PRODUCTS
OF COMMUNITY ENTERPRISE MEMBERS CHIANG

MAI PROVINCE
Author Miss Irada Phakaphisit
Degree Master of Science in Resources Development

and Agricultural Extension

Advisory Committee Chairperson  Assistant Professor Dr. Kangsadan Kanokhong

ABSTRACT

This study was conducted to investigate: 1) socio-economic attributes of
community enterprise members in Chiang Mai province; 2) a level of adoption of online
marketing channel for selling products of the community enterprise members; 3)
factors effecting the adoption of online marketing channel for selling products of the
community enterprise members; and 4) problems encountered and suggestions about
the adoption. The sample group consisted of 189 community enterprise members in
Chiang Mai province who had attended a training on using online marketing for selling
products. A set of questionnaires was used for data collection and analyzed by using

descriptive statistics, inferential statistics and multiple regression.

Results of the study revealed that most of the respondents were male, 52
years old on average, married, and lower secondary school graduates. Most of the
respondents were Mainly engaged in agriculture with an average annual income of
298,911.11 baht. Also, they earned an income from being communing enterprise
members for 13,566.13 baht per year on average. Besides, they received dividend as
community enterprise members for 593.91 baht per year on average. However, they
had debts for 202,060 baht on average. Although most of them had their own capital.
The respondents had been community enterprise members for 5.49 years on average
and they have an average of 2 products. They perceived news or information about

online marketing channel tree times per year on average. The respondents attended



training on educational trip 0.5 time per year and contacted of hen community
enterprise members once a year on average and the respondents contacted
government sector official once year. The respondents had a high level of the adoption
of online marketing channels for product selling (mean 3.77). Based on into details,
the following were found at a high level: benefit perception (mean 3.90), interest in
new technology (mean 3.84), intention to use (mean 3.78), actual use (mean 3.69), and
ease of use (mean 3.67), respectively. Regarding factors effecting the adoption
of online marketing channel for selling products of the respondents, sex and an
income from being communing enterprise members were positive with a statistical
significance level. However, age and time span of membership and capital source were

found to be negative with a statistical significant level.

The following were problems encountered: Members lack participation in
operating within the community enterprise group, creating an online marketing channel
is complex and difficult, lack of funds to create and develop online marketing
channels, there are limitations on equipment and network signals, the distribution of
the transportation system still does not cover all areas. The following were suggestion:
promote mutual awareness, create a standardized platform to advertise products
directly, provide credit sources for members to have working capital, support

systematic planning of transportation processes.

Keywords :  Adoption of technology, online marketing, community enterprise
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nszviiemaNa (Theory of Reasoned Action: TRA) fifinwiieafutiadeiidenasionns
gouuwmalulagviowinnssuvesdld touA mesuianudelunisldenu (Perceived Ease of
Use) uaznsiuiussletanmislian (Perceived Usefulness) Saifiutlads Augiuves

nsgausUMALLlag
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Descriptive Statistics

N Minimum Maximum Mean
sex 3 1 1 1.00
age 3 1 1 1.00
stt 3 1 1 1.00
edu 3 1 1 1.00
occ 3 1 1 1.00
inc 3 1 1 1.00
g inc 3 1 1 1.00
divi 3 1 1 1.00
deb 3 1 1 1.00
cre 3 1 1 1.00
memb 3 1 1 1.00
pro 3 1 1 1.00
mess 3 1 1 1.00
train 3 1 1 1.00
meet 3 1 1 1.00
con 3 1 1 1.00
sup 3 0 1 0.67
Adop 1.1 3 1 1 1.00
Adop 1.2 3 1 1 1.00
Adop 1.3 3 1 1 1.00
Adop 1.4 3 1 1 1.00
Adop 1.5 3 0 1 0.67
Adop 1.6 3 1 1 1.00
Adop 2.1 3 1 1 1.00
Adop 2.2 3 1 1 1.00
Adop 2.3 3 1 1 1.00
Adop 2.4 3 1 1 1.00
Adop 2.5 3 0 1 0.67
Adop 3.1 3 1 1 1.00
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Descriptive Statistics

N Minimum Maximum Mean

Adop 3.2 3 1 1 1.00
Adop 3.3 3 1 1 1.00
Adop 3.4 3 1 1 1.00
Adop 3.5 3 1 1 1.00
Adop 4.1 3 1 1 1.00
Adop 4.2 3 1 1 1.00
Adop 4.3 3 0 1 0.67
Adop 4.4 3 1 1 1.00
Adop 5.1 3 1 1 1.00
Adop 5.2 3 1 1 1.00
Adop 5.3 3 1 1 1.00
Adop 5.4 3 0 1 0.67
Adop 5.5 3 1 1 1.00
Adop 5.6 3 1 1 1.00
Valid N (listwise) 3
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Case Processing Summary

N %
Cases | Valid 30 100.0
Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.963

26

Item-Total Statistics

Scale Mean if Scale Variance | Corrected Item- |Cronbach's Alpha

ltem Deleted if ltem Deleted | Total Correlation | if tem Deleted
Adop 1.1 88.9667 273.413 .668 .962
Adop 1.2 89.0000 272.966 670 .962
Adop 1.3 89.0000 276.966 545 963
Adop 1.4 89.2333 275.220 554 963
Adop 1.5 88.9000 277.541 .440 .964
Adop 1.6 89.0333 275.620 .495 963
Adop 2.1 89.0000 269.172 673 962
Adop 2.2 88.9333 269.306 164 961
Adop 2.3 89.1000 264.369 .805 961
Adop 2.4 89.0667 270.133 .800 961
Adop 2.5 89.2333 274.875 537 963
Adop 3.1 89.3667 264.033 .814 961
Adop 3.2 89.8000 272.166 .593 963
Adop 3.3 89.7333 267.030 .689 962
Adop 3.4 89.5667 263.495 819 961
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Item-Total Statistics

Scale Mean if Scale Variance | Corrected Item- | Cronbach's Alpha

[tem Deleted if Item Deleted | Total Correlation | if ltem Deleted
Adop 3.5 89.7333 269.237 735 961
Adop 4.1 89.5667 273.633 537 963
Adop 4.2 89.5333 270.602 139 961
Adop 4.3 89.2000 268.924 162 961
Adop 4.4 89.2000 270.786 77 961
Adop 5.1 89.3667 266.309 .804 961
Adop 5.2 89.5333 262.740 133 .962
Adop 5.3 89.3000 258.148 .858 960
Adop 5.4 89.4000 264.869 707 962
Adop 5.5 89.4333 264.254 .809 961
Adop 5.6 89.4667 263.430 79 961
1. funnssuiteuszlevi

Reliability Statistics
Cronbach's Alpha N of Items
872 6
ltem-Total Statistics

Scale Mean if Scale Variance | Corrected Item- |Cronbach's Alpha

[tem Deleted if Item Deleted | Total Correlation | if ltem Deleted
Adop 1.1 19.4497 10.642 572 867
Adop 1.2 19.6085 9.995 631 857
Adop 1.3 19.5238 9.527 .700 846
Adop 1.4 19.5079 9.251 704 .845
Adop 1.5 19.4392 9.248 27 .841
Adop 1.6 19.5608 8.843 714 844
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Reliability Statistics

Cronbach's Alpha

N of Items

.896

Item-Total Statistics

Scale Mean if Scale Variance | Corrected Item- |Cronbach's Alpha

ltem Deleted if ltem Deleted | Total Correlation | if tem Deleted
Adop 2.1 15.4233 7.650 703 .883
Adop 2.2 15.2434 7.600 167 .869
Adop 2.3 15.4392 7.684 752 872
Adop 2.4 15.4286 7.448 816 .858
Adop 2.5 15.4603 7.569 .693 .886
3. fnuANNIBAINITIYIU

Reliability Statistics
Cronbach's Alpha N of ltems
.933 5
ltem-Total Statistics

Scale Mean if Scale Variance | Corrected Item- |Cronbach's Alpha

[tem Deleted if ltem Deleted | Total Correlation | if Item Deleted
Adop 3.1 14.6243 12.172 757 930
Adop 3.2 14.7937 11.654 835 916
Adop 3.3 14.7143 11.258 .837 915
Adop 3.4 14.6561 11.259 .863 910
Adop 3.5 14.6931 11.459 822 918
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Reliability Statistics

Cronbach's Alpha N of ltems

902 4

Item-Total Statistics

Scale Mean if Scale Variance | Corrected Item- |Cronbach's Alpha

[tem Deleted if Item Deleted | Total Correlation | if ltem Deleted
Adop 4.1 11.4392 4.716 810 862
Adop 4.2 11.4021 4.678 .881 835
Adop 4.3 11.3069 5.001 764 879
Adop 4.4 11.2169 5.532 673 909

5. AUN15UA 1959

Reliability Statistics

Cronbach's Alpha N of ltems

.950 6

ltem-Total Statistics

Scale Mean if Scale Variance | Corrected Item- |Cronbach's Alpha

ltem Deleted if ltem Deleted | Total Correlation | if tem Deleted
Adop 5.1 18.4815 20.602 .803 945
Adop 5.2 18.4550 19.228 .844 942
Adop 5.3 18.3757 19.587 .840 941
Adop 5.4 18.4444 20.216 857 939
Adop 5.5 18.4815 20.559 872 .938
Adop 5.6 18.5026 20.145 874 937
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