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ABSTRACT

Abstract of special problem submitted to the Graduate School of Maejo University in
partial fulfilment of the requirements for the degree of Master of Science in Agriculture

and Forestry Administration

JOB SATISFACTION OF FOREST PROTECTION UNIT
OFFICERS IN PHRAE PROVINCE, THAILAND
BY
KOMSAK SOPARAT
AUGUST 1998

Chairman: Associate Professor Dr.Thep Phongpamich

Department/Faculty: Department of Agricultural Extension, Faculty of Agricultural Business

The purposes of this research were to identify 1) personal, economic, and
social characteristics of forest protection unit officers in Phrae province; 2) levels of their
job satisfaction; 3) factors related to their job satisfaction; and 4) problems and
obstacles related to their work in forest protection units. The data were collected by
means of questionnaires, pretested for reliability and validity, from all of the 123 forest
protection officers in Phrae and analyzed by the SPSS/PC”.

The findings conceming the respondents’ personal, economic and social
characteristics indicated that their average age was 39 years and most of them had
obtained a forestry certificate. Their average working experience was 15 years as
permanent employees in the forest security position, with an average salary of 12,160
baht/month. Their average two-step promotion in salary was three times and their

average attendance in forest protection training was twice a year.



(6)

The forest protection officers in Phrae province indicated a high level of
overall satisfaction with forest protection, public relations and dissemination, legal
execution, correspondence and other activities. Level of education, salary, extra income,
special promotion, and training were found to be related to their level of job satisfaction
while age, years of work, and rank of position were not.

The problems and obstacles faced by the forest protection officers in Phrae
were: forest protection: inefficiency and insufficiency in vehicles, materials and
equipment, shortage in working staff, and lack of continuity and unity in policy; public
relations and dissemination: lack of knowledgeable and skillful personnel and shortage of
vehicles, materials and equipment to use as media for public relations and information
dissemination; legal execution: no secure place to keep confiscated evidence and lack of
staff directly responsible for this job; correspondence: insufficient and inefficient materials
and equipment; other activities: unclear and non-continuous planning, lack of
knowledgeable and skillful staff, insufficiency in materials and equipment, and limited

budgets.
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© L 4 o . v .
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ﬂ'\iﬂs‘ﬂﬁ (motivation) Wun1sn1enu mnzlﬁa N19aF19RIBUIAINATAIN
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u
v 1

' d‘ . . - R vy o o . . -I‘ [l
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a . . t P , ] o -
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Y
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P 2 . -l v s &
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- ° a vyt o o o o a - & v .
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s v
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1. §299an1euan (external rewards) Wun Anldane @emauuny ANTLAY

o - - -; ]
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o . - J v - Ve 4
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2 - < J v ' - " (3
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U
-
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X iy o = - , X e {
2. @eqelafilaild@u (non - financial incentive) \lugtqelandnazituisesd
AMNITOABUAUBIFINANNFBINITNNARALA  1TU  ANENERITNTE  NIFERNFUAINUYATUE

Tan1sfinaui lunsd iRy uazaausiuasluanu
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« - ] ‘ ak o : -l
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1. ANdTa luN159U
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2. NSASAATOYLIIANA
3. AUNUSAMNIRIYAAR

o s a0
4. NENAEINNNIU

aeqalalunisinanu leun
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Y o e - dld
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. uRvinne

- - A
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- 1 o
. Nsdidausanlun1anu

v a PP y ot . ol o pu| o
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(Maslow's General Theory of Human Motivation) Lﬂu“/lt]ﬁ‘fj“‘m Maslow ﬁmunﬁgﬁuaa
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cal v v Ay s - v ver
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4. ANUFRINITTRINYHETUAIALTUANAINAIATY NANTAD LilBANEEY
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d‘ } ;% } 4 ] } % . a;u . by ..'
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d‘ ' ;73 v ool - ol -
fnwenilueg Wilamauaunsauazanudenisssames laelidinisdiadien sendy
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AINBIBINITFANAULE

(Self actualization needs)

ﬁgmﬁmmsﬁfnmam (Esteem needs

ANFIBINITATHINLAZAINYS el

(Belongingness needs)

/ ANFIBNNITANLaBAAE (Security needs) \

/ AMUFBINIINWNAIUFIINE (Physiological needs) \

] o oty
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fan: dade nuue (2529: 89)
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a‘ o o . 0o e
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Herzberg (Herzberg's two factors theory) dudlunquiinanafe Aafenalauaslsifie
nalaluniminey Teeldneaesiuddans uazsinnistinyidlszunns 200 Aw anlseau
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< - . A’ 4‘ -l 1 -~
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1. A3E1FAluN19191U189AU (achievement ) WHNEIRS N1SHAUATNNED
nnuldiafaiunasdsraunaduianden  aruannsalunisufidyusite nasfan
- - - "l( ’." o -4 - - ] Jf o G
Hasiudguiniisciy  afunasuduianasismngannelaussilanlalunadiiiasas
uduasinggl
e o~ e A s -t Ve o~ o
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5. ANNUANIUNISN9TU (security) nuneDa ARSEnTRsyARAaNTsiaAI1Y

Juatlun1sN19u ﬂ’2’11]‘ETQﬁuﬂlﬂﬂﬂqQWﬂ?‘ﬂﬂQﬂNﬁuﬂﬂﬁlﬂﬂﬂﬂF'Tﬂ’]ﬁ‘

tadzanqulildidudegelaiiasinldnandmnsau usazidudaimue e
suetlaaiulsiliaulinalalunuiiiegvindiues annisAnaas Herzberg wudn
faqea1quaziinansenusiananlinalalunisinnu usziladaqelaaslinansznusia
Artamalaluauiiin nanvpe daduaiqu desitumsivnlauiamaulinalalusud
LI " 18 [ :Il 1 1y =t 5-1 1l 1 - 41‘0 o
i bifidaduatquet wsidhdesdibivanaaiiudiaziinnnumalalusuinn imszilads
Aquiiluiesdannuaiatiasiulildaulinalalunuinuiniy (@ued widnas, 2521:
100) dautladzqelalaildiduanvnivinlinuianaylsinalalusuing  uwsianduilade

nszeulipunalaluaunn

dl o -« - o < 1 L) £

[1NN1sAsIALaNas INgafuiFesasAlssneuidulladennaliiiamain e

B il ) . 5 ey
nalalunisfjimennin inldiiudndsenavlusosdadavanedsznis fvianiddudaguas
Lilsidudng wazlunisdnaaufianalalunisdfisenuduGesnraudennassaes %ia
A:Ilc: ' R - esm ] : ] o o ]
Ufingrzan  Auienelalunisdifauaswsasauiusnsinsiuldausnosaas
azyARA AAdY Anmouzdauyana LAssgha uasdean AdutladedAryuduanmsinli

o -

- £ - oo 1 d‘ dl' a‘l’ el o - -
Waaudanelalunisdfidieudas delwseillafigiden@ninatasaniunndau

o

o J d' 1 -l ] % -
Yarauaziladainaadasdinasiandnuianalalunisdf s

fada A udunusiuanafanala
1. @18 quna wlawaily (2527: 86) nanadn Audiilany 30-45 T daanas
audnfa desnsanmsiuamisdala uaraulaluiesigivesesdnisuaseuiianin
8t engszALdlsFunsqalaaneeléfsuegluileqmluiesdinat Salen uas Ofis
lu e Baatidud (2526: 49) wuf:'ﬂﬂ'Jwﬁqwﬂhlunqsﬁﬂmufa:qﬁuﬁ;ﬂmmumq
uazazasaadielndinBaneng el Beafitud (2526: 49) faldnanaifisdindngs ang
usautlsdndnylunispsagaunaufisnalalunisinay dalaeiliude Aulidienguan

azflaaaufanelalunisinausinndrauminaeluanintesuadiaimeaiuy  luniamse



22
fudu Manning luiaen yasd (2533: 21) Anwmud anglifinasiarufianalalunis
fjiReu

]
-

2. qAimsAnE infawfa $aafe (2528: w1 A.) nanalddn fflamiBoyoyn

q v o
]

q.
- . - « ° |l ymle a0 ) - -
ﬂ?“?ﬂgﬂﬂqq Nﬂ')"luﬂﬁ“ﬂIﬁIun"l?'ﬂﬁ\ﬁquu'\ﬂnqq“i‘ﬂqwu mlﬁ"m')"llﬁ‘fyty'\ﬂi‘ V!ﬂﬂ\ﬁﬂ

1

Usznauaedsny dau qus AT8NG (2524: 497) lAideuasnudn RFoynysis uasinngn

al o -

Woyaes fugdingendFoyeynsis LiflaaauansinsluFesaspufianala usas  wan
P e v < ° 4 v o a& Y . v v
AfunIe s usIAlsznauresnu luvituanieiu A1ile unuia (2524: wih 2.) 16
-5 v - <4 0‘ ‘ < - 1l 1 o
Anmuarnudn qEnanisAnysinndEygissuasBygysiriiianuuansieiuaelu
NN 2eALsznay
3. a1g911n1s g leauuss (2527 241) Lndnatleengaanisdn Auidl

o | g «l o ':r « [ 4
anglumsineuuutadndanuflunisinausnuiy falszaunisaiuazenladuilads
dl o L7 ] - s - v 1 o ' dl L3
Fnnldnuditlsr@nsnin uazaunad insudu (2526: 57) dnarasduayudn yaaaiiiau

- asm, [l e 1 o o ¢ Yy ° 1

W aounmlunmadimnudanazldfuendesivnegandrdidannitauin lun
araiudny evusl Toynnas (2534: 120) ld@nwAdEnuGn egsgnie Aldidadand
- - ] -t o v 1 - P ] 2 | esm -l
avanasiarnufianalalumsincuattalaadanily Famaneanugn fufjiRouiisses

.o ) L 74 ] L %4 - dd'( - [
warlunisinuunnviseties arhidaaldlsz@ninmeasaupauviainens uazadnylu

o 3 5 J °
nsnnuiarlinldsulasmuszasiaainisinny
4. szAusunYa luetus toyonaF (2534: 20) lenan991 Aumiadidou

v P - ° alal o 5 . - -
gfruseqela uazauanalaiazieny Auidifunge] sauiinaugiilaluadiy
o [ 4 - ° %4 - ° : %4 hd - [
d1Atyresnues Auainllsr@ntamnisinaugaauldan Wwtususeaiy  quna
wlunnfia  (2527: 90) lEnagtenaniaeustaulunisiaenudn nsldeustaudl
Usz@niuannf gafiazqelaliiyansdifian msizyaralaeialuldfuaniunn

WasAglifintwanarldfunisendasianainyaralaeialiluesdnte Jududalsmsaun

1
v -t

. - gsm o J (4 o L4 s
ihugegalalumsdfiidieu uazinldiiaaaufianelalusuiivindas Geganadesiy  adus

L

thinzasd (2535: 60) laAdBuaTnLd sEALAMMIIANTZLL “G" Dsinariu teaadiszauadny
- ﬂJ 1 -
luntsfiiRnsinaiu
o = e - - - o «
5 WuiRauuasnalAfAY §97 Sunfiaauasqsed Sunfiay (2524: 91)
NA1991  AUNIIY finssiianuilseasrazldfudpatunue  INaN1TATRIINLATEN

AATFIUNISATRYTN d9u aged Fnsssa (2523: 145) lind1adn RuiAeuwazadaanissesii



23

sransiiaudAtysianistfjifiany ugegalalidsanisd jisasanuaissouas i
drgranisfianelafavlfiBaueguiunian uar auned inwadu (2519: 125) Wananaiiin
- ] u s - - -l - - - qem N -l [
Wudn ArdraaruaauiiauduiuilaenssiunisUfisusesausuazidudanges
nszpuligUfimauiinidala e ussdjisaulsuss

6. N1TLATUNITAIITAUIAM AR NTAY Yeysess Apaniust W aviusl
feurynaf (2534: 21) Mina1efamanudmNgeudn nsRasIANARNNTALNERETTH
wazmnzan uussqalalidufimanldasnsditss@nannationn luiues  WReeriy
quwa wilamnila (2527: 21) Idnaraifisnsing sedavsensnauuwnusunsanaliiinay
& v = sil v o o] 1
Aanalaluau wazdisusisiasnisatiuayuanufianalalusuanigiony anumaing
Au1R9T 9T aTaNARaLLN U URIEATY

- v + '

7. NISANAUSH ANEA UNINTT (2525; 40) BNa1291 nstinavusuiiiunig
- v o cal ° v o ©
WnANE AINTIWNGY wazANANINT Uszaunisaiiazinuldidszaunadiiia dou
anede gzun (2525 379) narafiasingy drsanisfidteluasAnistiléfunisinavss

d‘ [ -: - g~ -l - : 1 - v <

pulasansianIuazasnsal friRuilseninmainaundinisFeuiainlsegunisnd
atnades lwinueaAeaie qune wiluwills (2527: 112) Winae9n yaealuasinis
ATTUININIUNAUAGR TN Ashazna Waus ligransannlilsnalaiin aznnlilid
Axga Wanistiamie Linelalunisineu drbiasnsafinyurisduazinege Tas

ANsHNaUsy

UIATNITIAATIANINR LS

yoyiFe gasAall (2528: 153) Nd1991 ANuanelantesiduAs s LanAR
Wuwnsssy unisianseendeudrsasududen Audunisenfiaziaviauaiidlansss
wsifigusndalalannieday '[mJms‘fa"ﬂmnm'\uﬁmﬁuﬂmqnﬂaﬁq:ﬁnm uaz natla
184 Likert Wn1s3n Tagnisairalsslamite femsuiieaiudesiiazda afmuaiadels
@enlaeialuazinusly 5 de dleTairusdlunlssudafaniteresazuuniléan
mAasEuacnasansiduAeiruAR Tesanadesiy yyassu Narliantffqns (2531
. 185) RlEnaraufisdingn wuﬂﬁﬂﬁmmmﬁq'lﬂ'l%ﬂﬁuﬁﬁuﬂﬁ’a‘u'] 1% uazlponaniies

RN
u



24

Tw8u Auaugns (2530:60-70) lHauasmsnisinaainianalalunig

U1iRe Feaunsanssinlel assialalil
o v -dd‘l POTPS Y o 1 '

1. daleansldunvseuniy  AFLdUITNdenduetunivate  Tanae
ANSaNdlaymArs WRaLLLLgaUN a1RazlildanAauvFaRaLLLLAasT ANINEIAAT
pruiganuEeInIsEws Anuduiug adaAniseatasAnsigRauuuLsaunInagvie
- vy o v ady vy a « [ - ‘ s
au udarhdiayanléundmszimdessuiuuuausialyl

2. dalagnisduniwol  aislazsiasldivalia wazn1savguigatnman
- © yo < al - sy el
fazduarldamavdaiinanuluinesnsavsaliing

3. madans Aniliresunivant  uarlisunsafinldluasdnenilguUim

° < -idu S e 5 o o Ad-‘ilu v 4 [l
usn A leluasinsndgufisanuldnnidn Feasuddunasiacidanuneneinei

1% 173 d‘ . .lr 3
9 wazazsiad liaauazANn lLn1danaae1eiang

o~ :/r (3 v+ aal o & ° v -l

AU qzlﬂulﬂquﬁnqﬁ‘lun']?Qﬂﬂ'J'uJWQW'ﬂl’Q ﬂ'\”"l?n'ﬂ'ﬂﬂ“ﬂ'\ﬂ')ﬁ Ny
-~ 30 d o o at a o ' o °
Lﬂﬂﬂl‘n'zﬁluuuuﬂqs‘ﬂ’m\!mﬂ'J"I:JLmJ’lsz ?’u'\ﬁ‘lﬂ\?ﬂQﬂﬂ'\\?ﬂi‘:']n‘ﬂqu:Vl']ﬂ']ﬁ‘anﬁ"]uﬂz

0 & at d‘ d' ° ' o el -t [ 2/ J
ATUIDILTAINATSNINAG aﬂﬁﬂQﬁtﬂﬂﬂZGNﬂUQﬁﬂ'\T’Lﬂ ‘N’i:lﬁﬂat]ﬂﬂﬂﬁ‘ﬂﬂ;ﬂ

nadagl

(Overview)

wiaadleaiuineil Hunuanuaswianluntstlasiuiazdsulsunig
nssainfanguanadifaenistlll uazensinuau un nisdszanduiusdaaFaiaeuns
fayananuf cunanssusulll mufanssalassnisfivr lasanmsdaiaiunislgnalali
wsgia lasanenszangais lassnistgnihanasiefunszifasiv nnszdindnliiive
- J ' .‘r ° [ 4 e a °
namsiulduandaldiuniswgaiall  nsthgedndulilulwivdsgey n1sdrseansa
A2ULLALAL 189U 911 A MFaN TP AN NuUAIAL 1gULMaTR  Fantlgnilaan
] X a‘v - ] - L% - g [ A J J [ - v
Tasannssing Whuifufiagey seuvsaaivayunisdjiRousasnieauinesdamiels
o v -, - o ° a 0 o G Wyew a4 o P
Funaunune vainsiimiedlasiuineihasanliveulilssaunsdusalai assudun
azfisansutsanmanuuagimaasegiauazdan Asasaudanmilymeassa

B9 wazauimalalumalfifeneesdwihndlidsrdwmbetlasiuinelwily



25

1 -l ﬂl o 3 - v %/ [ -y ©° -
at19f  atidayadlfunldiduuamiadlunislfulsanuiasgmsislunisanfivevans

wiretlastuinwda siuse@ansamanngsavsatil

-

- : - o ‘.’/ -‘:’ -8 -8 - g 1 3/
AiuUNNsIdEAfail  arAnsinanufanalalunisufisenuresdming
L ° ] LA 4 J - - 1 © 1Y [ 4
thlfilszanmisetiasiuinmi Wuiasiidandpuns d1ueu 5 fu loud Fusutlaiy
wazsusanisnssinianguuigdnsaenistlald frusudszaduiusussinenns Fau
AMUARLATIDINAN AMUNUAITUSTI U uau] mNdnsulel Uhlddamdn  wand
- o J J 1 4 H
dhedlasiuine azdants laelidudndlilusuidiwane dudsryaduuuaay
< v ] - om - - P RT. . - -
aeazidmsudn lunisdfimauianaufiaela vialifanalaatnals veliwmioeaud

Wneedasazlsufudsauila nsUfimaulvfidszanianaaau

AagAne MFAnE N s lidunsavuuaransAalunisinaay i

- -« - eni v !J © [ o o
a u.az'aLﬂmwﬂq"nuﬁqwalqlumsﬂgummmmLf-’iﬂumwﬂﬂlﬁﬂs:@wmm‘.‘lmnusnmﬂﬁ
\ 4 dl [ 4 o 1 ‘o: ‘Y 1 e - 27 4‘ v - 44
LV INRMIALNG 1Tu wﬂﬂ“nuﬂqwﬂzhma Fag1NT0aF10TUNSALLUY AITNAR ANNN

Taasly fanne 3



26

NSAULUIANNAR LUN1TISE

(Conceptual Framework of the Study)
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(Research Hypothesis)
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(The Respondents)
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(Variables and Measurement)
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(The Research Instrument)
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(Pre-testing of the Instrument)
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(Data Gathering)
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