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ABSTRACT

The objectives of this research are to find out: 1) customer behavior of beauty
clinic user in Amphur Muang, Chiangmai Province; and 2) satisfaction of beauty clinic user in
Amphur Muang, Chiangmai Province. The data was randomly collected by means of
questionnaires from 170 samples of the beauty clinic users in Amphur Muang, Chiang Mai
Province and analyzed by the use of the SPSS/PC.

The results showed that most users of beauty clinic in Amphur Muang,
Chiang Mai Province were female, 20 - 30 years old, single, had completed .a bachelor level of
education, worked as private employees, earned a monthly income of 5,000 — 10,000 baht, had 4
family members, and had accommodations in city areas.

Most customers used a service for skin care and treatment, decided to use a
service and went there alone, spent % - 1 hours in beauty clinic. Most of them went there 2 times
a month, on Sunday after 6.00 P.M. The average spending was less than 1,000 baht a month.
Most of them liked facial treatment. Persbnality was the main reason for going to beauty clinic.

Most customers were satisfied with ali the 4 services: product, price, place and
promotion. They had low satisfaction with inability to bargain and few advertising by mass
media.
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: d. & "l </ b2 e .
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3.41-4.20

2.61-3.40
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3. e 3.709 4.180 3.828 4203 4.000 3.977  0.004%
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