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ABSTRACT

Title : Chiangmai University Undergraduate Students’
Knowledge, Consumption Behavior, and Attitudes
Toward the Cooperative Store, A Case Study :
Chiangmai University Cooperative Store, Ltd.

By : Anucha Akarapisan

Degree : Master of Agricultural Technology
(Cooperat.ive Economics)

Major Field : Cooperative Economics

Chairman, Thesis Advisory Board :

The obJjectives of this study were to investigate
Chiangmai University undergraduate students’ knowledge,
attitudes, consumption behavior, factors affecting their decision
on purchasing products, and their problems in using services of
Chiangmai University Cooperative Store, Ltd. and to find
the differences in attitudes and consumption behavior between the
members and non-members of the cooperative store.

The sample for this study was 400 students of
Chiangmai University, derived from the stratified random
sampling method. The data obtained were then analyzed by
computer, SPSS/PC+ program, using frequency, percentage, mean and
Chi-square test.

The empirical results can be summarized as follows :

1. 51.75 percent of the students were male and 48.25

percent were female. They were in the first to the fourth year of
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their study and proportionally from various faculties. Their
average income was about 3,185 baht per month. 52.75 percent were
members of Chiangmai University Cooperative Store, Ltd. Most of
them have been members for only one year and possessed 1-10 shares.

2. Most of the students had good knowledge and clear
understanding of the principles and objectives of cooperatives,
as well as of the rights and obligations of members.

3. The students were moderately satisfied with the
products sold in the cooperative store, services, mnanagement
staff and store commitees as well as the members’ benefits. In
addition, they were very pleased with a cash discount when
purchasing products and also with a member card for discount in
chain stores.

4, The most important factor affecting their buying
habits from Chiangmai University Cooperative Store, Ltd. was its
location which is near academic or residential areas. The second
most important factor was dividends from purchasing.

5. The consumption behavior of Chiangmai University
students was as follows : uncertain frequency of buying, usually
weekdays after class: and about 50-100 baht for each purchase.
What they primarily bought was things for everyday use, followed
by stationery, food and drinks. Their average individual
purchase from the cooperative store was 330 baht per month.

6. The analysis of differences in attitudes and
consumpt.ion behavior of the members and non-members of Chiangmai
University Cooperative Store, Ltd. revealed that the attitudes
and consumption behavior of the majority of both groups were not

different.
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7. The most frequent problem was concerned with the
products 1i.e. they were available in small quantities and did
not serve the needs of the buyers, followed by the problem of
services i.e. the shop assistants did not give good services and
were not well-mannered. Another problem was the low rate of

dividend.
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