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ABSTRACT

Abstract of thesis submitted to the Graduate School Project of Maejo University in
partial fulfillment of the requirements for the degree of Master of Business

Administration in Business Administration

FACTORS AFFECTING NEEDS OF ATM. SERVICES: A CASE STUDY OF
EMPLOYEES IN NORTHERN REGION INDUSTRIAL ESTATE

By
CHAMNIAN PHATTANAPIBOON
JANUARY 2001

Chairman: Assistant Professor Bancha Traiwitthayakhun
Department/Faculty: Department of Agricultural Business Administration and

Marketing, Faculty of Agricultural Business

The objectives of this research were to study: 1) factors affecting need of
using ATM. service of employee in the Northem Region Industrial Estate; 2) ATM.
services used by employee in the Northem Region Industrial Estate and 3) problem
of using ATM. service of employees in the Northem Region Industrial Estate. The data
were collected from employee in the Northem Region Industrial Estate by

questionnaires during July — August 2000 and analyzed by SPSS/PC” program.

Most of respondents were female (79.5%),age between 21-25
(36.0%),single {56.0%) and average revenue greater than 10,000 Baht (39.5%). The
most important factors for using ATM. service were 24 hours service, salary transfer,

instant card service, large number of ATM. and annual free exemption.



(6)

A number of respondents hoiding 1 and 2 ATM cards were equal(41.9%).
The most card held was from Bangkok Bank's (44.5%) while the standard ATM. card
was the most popular card (69.5%). The most frequent used bank was the Bangkok
Bank (60.5%) and the most important reason for usé was salary transferring through
the bank (92.2%). Most of the respondents were awared of service charge from inter -
bank transaction (97.0%) and about 87 percentage of the respondents had used
inter-banking transfer services. Convenience was the most reason for using ATM.

(37.4%).

The respondent chose to use Bangkok Bank ATM. the most (55.2%) while
withdrawal amount was greater than 5,000 baht (58.3%). Most of the respondent
withdrawed 1-3 times a month (74.5%) while the peak activity was found in early or

end of month (69.7%). Most of respondents told the pin code to their spouse (77.7%).

The most frequent problem found was no account slip for transaction
(83.5%) while they viewed that the most important problem was inadequate ATM.
(16.8%).
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TANNNNITARAUUNE (Channel of distribution) UN1EDNIELNINNA

pamsiust gnulaauiialldinann
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2. inaligemAfeaiLLLIAANININITARIANTY N1aI IRgnATRane 1aaasey

= = = % = A o oo P - o

AnangAnssuguFlnaivednganssduvirenagminimaa  INedued

AnuAnelanavguitnals

y \ 3 1 i o« o i ~§ ]
Harold J.Leavitt Wina191341 reuinyutazuanangiinssuetinuinatnla

aanun  inacliyaweasin WinewnAnsru@urien  TayawgiinainaiaazFund

“NITLTUNTIIINGANTFN"(Process of Behavior) WAZNTILAUNNTIANWEANTTNNYE] i

. . e o o
ANHUTAREN 3 UsEnIT ANTAS

1. wnAnssuaziintuldacdeslanunyinldiin (Behavior is caused) unn
1} A - i d H :: .

ANNAT NsALIIAzUARIWGANstuatitauilietin Ineenuia siaad

o LY . EJ T v A = j ar e’/

aws i usr@uanvanasausesn siinauluda iy

Yal]
o o 4‘&’ [N [ da‘ <4 L N f
2. W!]Glﬂ?ﬁ‘ll’itLﬂﬂﬂlﬂiﬂ“ii’ﬂﬂ\iﬂﬂ\ﬂ“\ﬂ@ UTDUNNTIAW (Behavior 18

. o A o =l 9 - X v < -
motivated) UUABLIHDIAULTINANNNABINITINATLAN ALLTNUTITOUN



13
<8 k7 :: kY <
QzUIFTRTNAIINABINI T AUNAEITUTINTZHL vraunNqala
(Motivation) WiAASUARIWARNSTHANT  INDAALAUEIAINNGIEINTA
- X
AT
3. woAnssufindutan gl mung (Behavior is goal-directed) uug
) e; - :’/ “al v o 1 dll
ANGY  nsnaaewninssuaslreanuniy Blinssinllatnaneu

ane Inelmasnqmjanavide i ariudundugdlddnmung

Auriuan e iU TrguadTAUIAI AN 7T09ML
a L 4 .
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357 0.47 3.50 0.55 3.20 0.95 0.038*
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