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ABSTRACT

Abstract of special problem submitted to the Graduate School of Maejo University
in partial fulfillment of the requirements for the degree of Master of Business

Administration Program in Business Administration

ENTREPRENEURS' DECISION FACTORS IN USING DEPOSIT SERVICES
OF COMMERCIAL BANKS IN MAESARIANG DISTRICT,

MAEHONGSON PROVINCE
By

Nivest Chearpunngam

AUGUST 1999

Chairman : Assistant Professor Dr. Pattama  Sitdhichai
Department/Faculty : Department of Agricultural Business Administration and

Marketing, Faculty of Agricultural Business

The objectives of this special problem were to find out decision-making factors in
using deposit service of .commercial banks as well as problems in using the deposit
services of the entrepreneurs in the sanitary area of Maesariang district, MaeHongson

Province.

The samples were 152 entrepreneurs both juristic and general, in the sanitary area of
Maesariang district, MaeHongson Province consisting of 1 company, 6 partnerships
and 145 general entrepreneurs. The data were gathered by means of questionnaires

and analyzed through the Statistical Package for the Social Sciences Program.



(6)

The research results showed that the entrepreneurs used the deposit services of
Krungthai Bank, Thai Farmer Bank, Thai Military Bank and Saving Bank. The most
frequently used bank was the Saving Bank, followed by Thai Farmer Bank, Thai
Military Bank and Krungthai Bank. The factor mostly affecting the entrepreneurs’

. . 3
decision-making to choosing the commercial banks was the banks personnel.

Banks with problems included Krungthai Bank, Thai Farmer Bank, Saving Bank and
Thai Milituy Bank. The problems in using deposit services were personnel and

marketing problems repectively.

- - bl
The hypothesis test revealed 1) that the personnel factor affected the entrepreneurs
decision-making on using the deposit services of the commercial banks; and 2) that the
2 -
entrepreneurs  problems were caused by personnel and marketing.  Thus, the two

proposed hypotheses were rejected.

It is recommended, by the researcher, that the entreprencurs should arrange other
services such as expense debit through the bank, ATM card service, provision of better
services to the entiepreneurs by the personnel; greater focus on marketing,

advertsement and buildings; and follow up of the internal financial system.

From the research results, it is recommended that the banks should provide a wider
. - . ? -
range of services and should give more importance to the personnel s services,

marketing and the banks images.
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ANNAFIUNITIVY

(Research Hypothesis)
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