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ABSTRACT

This study aimed to study factors affecting risk management in hospital in
the upper northern region. The quantitative research and data collection was done
using questionnaires. The sample population in this study is hospital directors and risk
management committees of 102 hospitals in the upper northern region. The data
collection period is from May — July 2023. Statistics used in the analysis Data include

mean, percentage, standard deviation and linear regression analysis

The study results found that most of the population is women aged 36 —
45 years who graduated with a bachelor’s degree. Serves as a member of the risk
management committee. Has more than 15 years of experience working within a
hospital. The frequency of the risk management training is less than five times per year,
and has experience participating in the risk management committee between 5 - 10
years. According to the faculty characteristics, According to the faculty characteristics,
the risk management committee of hospitals in the upper northern region does not
affect the risk management of hospitals in the northern region, and 1) Internal factors
and external factors affect the risk management of hospitals in the upper northern
region at a significance level of 0.01. 2) Risk management of each hospital in the Upper
Northern Region is not different. This is because the Ministry of Public Health is one of
the agencies in the national strategic plan that must be developed to be consistent
with national policy. As a result, the Office of the Public Sector Development
Commission has developed a status assessment tool and prepared a manual for
government agencies to use as a guideline to assess their status. 3) For organizational

environmental factors, such as personnel aspect has a relationship with risk



management at the significance level of 0.01. Strategic factors such as organizational
structure and operating system has no relationship with risk management of hospitals
in the upper northern region and 4) For environmental factors of service recipients, the
government policy aspect has a relationship with risk management of hospitals in the
northern region at the significance level of 0.05. There is no connection between

budget allocation and management of hospitals in the upper northern region.

Keywords :  Risk management Hospital
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Tunsidus 1 dunnenITUNITUSMITAMUEILAZAITIATIZAAIULUTUTIUN 1AL

(ONE WAY ANOVA )

a

dull 2 - 4 uazdaulsaan MTIATIERERRTeYNIY takA NNTIRTIEINIsanney

)

\WaLdu (Liner Regression Analysis) iszauilediAgynisaia 0.05 tiediasizidadeiidina

ASENUABNISUSTITAMNULELIVDILTINGUNA I ULIR N AT EMDUUL

ARdelddwuvaauaufiafiudeyadiuiu 204 gn @unsaiusIuTdeya
nanysallavisvun 86 ya Anidudnsinismeunduiauysaifesar 42.15 Fafiu 20% foi

Weananaveaulavaduluniuinasiuas Aaker , Kumar , & Day (2001) Lavaauuesuuln

¥ = o

YBINGUAIRETaaNN1sNTUUIBasEiNINNI 6 AITulY Azselingudied1segetey

10 yasio 1 fauwdsdadulumunaeiaes Haris’s (1985) Wnefideraugidelaldunsin

¥ o I

WUU Interval Scale IneiinnsinualiumazdasiniudeinaulildenniuaisuaituAaLiiu 5

[

SYAU ATHNISAUUAAILUININYDINITUTELI LAY

NsEAUvesladusing 9 e 5 seau JIdulalinisivuandninaEitunisuUanaly

b4

nslisgaumudrrguesninsinvestadelunaasaiuiu 5 svau lasidhundadiau
AUAIAYAINNTNVOITUATAIATY 5 S26iu 69ll (Donald Ary , L. C. J., Chris Sorensen
(2010)

mmeﬁm'iu:dama%ammmmzé’ummﬁmLﬁu ﬁ%aﬁamaqﬁzﬁ’ummﬁmﬁu fatl

ATLLLLRAY wuana
4.21 -5.00 mnﬁq@
3.41 -4.20 un
2.61 - 3.40 Uunang
1.81 - 2.60 Uog
1.00 - 1.80 Yloviian

3ndeyanlananiuntisiu easuladnszdunisindeyawuudunsnim

(Interval Scale) wazlamnunazuuuliluseau 1 - 5 lnefszau 1 azidurazuuunlraIu
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Anwfineades Wealunseudeyaileiu wawhnsivusadediauliaseunauiilonin

ABINSAN®WN

2. dndayanlaannnisAinwuiadiswvvasuniy nuuIniwuuaeunuilaaue

Y &

W0y wazEnTIRIAliiensIadeuAINgnAIaLilen Lavaduvangaunayldidy

ey

a a & v a Y] v a ¢ a &
wn3esllatunsiivdeyauaziarsaunluuiulseliuuvasuauiinnuauysaluing iy
\eliasesilaiinnnuiienss (Validity) wazaruuniede (Reliability) #3dglavinisnaasy

(%

ANLTIEINSILATANUUWTBDD AaLl
ASNAFIUAIUNYIASY (Validity)

MIVAEBUANINTIBIRS (Content Validity) {unsvadeuRmn nTaILuUaa Uy
Tngihwuugeunuliglienngyng 3 vnu avivaeuaugnaes Aulassasuiloniazny
= vy ¢ ' 5 d .
nlglianuanysal lnen15mAn 10C (indexofitem — objective Congruence) Tun1s

(%

AS1ADUILILNUNUNITRAITUN $19T)

Tz wuu +1 LUTIINTBAIDINTAINULNUIZEN AOAAADINTIANY
inguszasd

[ GETRY: 0 lwdlandedmanudianuminzauinlansanuingussasd

Trnghuu -1 wulaidediarulidminunuisay ludenndasnany
ingUszase

s INaAzuuundNGBeguAIMma 10C lny

IOC = >R/N
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I0C = ARULANUEBAPADY
SR = NATINVBIAZUUUANLANTLVDI T 1T 0y
N = U eI v ey
o %} s %3 = v o = = % dy
AUSULNIINSARLERNTRANY TSNazLDunnll
1. YaAaunLaAn I0C = 1.00 waanly

2. Formaue 10C 0.50 - 0.99 lWfiasanUsuusaiiom

3. YaAmaNuNIA1 I0C = AN 0.50 TARnTig

A o Y] v d' & v = °
Lll@Vﬂﬂ']iUTUUEQLLU‘Ua@‘UﬂWQﬂﬁZJﬂ?’]@JLWSQWiQGUaQLu@ﬂ']LLa? f\]ﬂa’lm’muﬂﬂiﬁﬁu

N5 ATILNDIAUTLNDUTNTUS ULAZ N AIAN LTI UTBI U UAB UL L UTUR B Usa lU
A5ASIZVBIAUTZNAULT B UL (Confirmatory Factor Analysis)

M3IATIENRIRUTENDULTNEUSTY (Confirmatory Factor Analysis %58 CFA) unns

o

AAseiveguduauduiusvesiulsidauduiusiuwazaIseglussdusenaumednuy

(%
v v Y

ANNIT9909n15NAFRULATIAS1990999AUTENDU 2IAUIENDUVDILARLDIAUTENDY

1%
Y o

Usenaumemkdstnune way  fudsumazimduindnniesnsiAnudunusivasrlsenou
wndeeiiieala lagldlusunsy SPSS lunisAwImien CFA wuenumidn (Loading) og
5813149 0.530 - 0.867 FavTumrfiwausule Fornell and Larcker, 1981; Hair and et.al

(2010) AndgeusuldegsEning £5 Faillsreazidunnnsnei 37 - 43 (nANuIN)

nMsnagauAuLILYene (Reliability)

va

A3 lmiuuvasUnUINIUNMTIATIERIAUTENOURNE U W mAaeUALLTLlY

Tngn1snaaestlldiungudiegng S1uau 30 4a ievitnsasiaaeuideianuluudaste

A o

Yo UUdDUNINAINTadeA N lan s unfidesenisuaziludefauiimuigay
3okl Tnedsnisniandudszdnsueana (Alpha Coefficient) Tnsurnuvasuaiuilauiug

Usuusauilenaasudsutiwuvasuainluiiusivsinteyadss lneldgnsdulssdns

299A50UUNY (Cronbach’s Alpha Coefficient) 9iinagNAIAULTBLUYDILUUADUNIN Fail
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A1 0.00 - 0.59 e wuvaeunuiinTBdeielusziusm
A1 0.60 - 0.77 e wuvasuniimndeisluszduliunans
M 0.78 - 1.00 e wuvasunmiinndeluseiuge
nnsnaasuAALdeturosLuUasuamaInlUTLATHL SPSS WU A
Cronbach’s Alpha Coefficient 8¢5¥%1114 0.621 — 0.952 L&A1 wuUAsUnINiiiAaY
undefie Tuszdutiunans - sedug

A15199 4 A519ATITHAIAMULTDUUVBIUUUFB UM

LUUFIUATY ANANULYDUY
(Cronbach’s

Alpha Coefficient)

30 Yn
1. NagN5oeAN(STR) 0.855
2. ln59a51909An3(ORG) 0.621
3. S¥UUUHURNU(SYS) 0.795
4. Yyaans(PER) 0.878
5. @n5nN133nYINgI1UIA(MED) 0.800
6. N13ANATTIVUTENU (BUD) 0.803
7. ulsue3guIa(GOV) 0.800
8. NTUSIMANMUEEENLVENNIS COSO ERM 2017 0.952

NUUIHANAIINNTATINADUAMNINYBIUUABUNNY LaUDB1A15ENUTNY1BNAT
- U Y v [ % ¢ ] [ v !
WeuSuuse widariuwuuasuauaduauysalierluldlunisiivsivusiudeyaannnagy

fograsaly
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TUnN15NAEeUANNAFIUN 7 - 10 Uag 12 - 14 @1N50VAa0UHIUFIMUUTIR0IN 1 ladall

LUUIIAD9N 1
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Descriptive Statistics

Std.
N Minimum Maximum Mean
Deviation
STR 86 3.00 5.00 398 0.44
ORG 86 3.33 5.00 4.18 0.45
SYS 86 3.14 5.00 393 0.42
PER 86 2.33 5.00 3.41 0.53
MED 86 2.25 5.00 3.69 0.69
BUD 86 1.50 5.00 3.48 0.69
GOV 86 2.00 5.00 3.85 0.64
Valid N
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4.6 N15ATIVNONAFIUANEVEUNUSINESHY (Pearson Correlation Coefficient) ¥4
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AMAWtanauUY

1 [ o 4

A15199N 29 N153LATITIRAIEUNUS TABN15ILASIZHLNBNAFDUAIENEUNUSINaSaY
(Pearson Correlation Coefficient) ¥a3A2uUs52452 1504 UadeNdanansznunanis
USNN5AMULEL 9291590V lUInNAMtlanauUy
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P85 Linear Regression @ul138n15nagpuaANudunusifuUsdaszsunnni 1 @2 laedl
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Correlations

STR ORG SYS PER MED BUD GOV ERM

STR 1

ORG .608** 1

SYS .585%* .540%* 1

PER 563%* 457 .623%* il

MED .206 .190 .358** .248% 1

BUD .382%* 267% A73%*442%* 275% 1

GOV .304%* BT 230% 195 .168 .165 1

ERM .549%* B550%*% .628*%  .640*F .384%* 4637 393** 1

v o w

** syauilpdifgn 0.01 , *UtydAgyneadanTeau 0.05
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4.7 MmsIaTeiianagauauLlTUTIUNaiie? (ONE WAY ANOVA)

4.7.1 MIUIBUTZUAMNLANAINYBIBIEAMENTTUNITUINTANULHEINHINE
NIENUABNITUTNIIAMUEF VL TINeUIaluIAN1AMTaRaUUY LaARITI8azBYn

A1519% 30

M1319% 30 NISUIHULTBUAMULANATIVBIDIYAENTTUNITUTNITAUEES

Sum of
ERM DF Mean Square F Sig.
Squares
Between 0.944 3 0.315 1.331 0.270
Groups
Within Groups 19.382 82 0.236
Total 20.325 85

INANTNN 30 WUTIBIYVBIAMULNTIUNITUTMNIANUEFINUANFIEINTUINTAIY

o o a

dl ‘ﬂl 1 1 U % o U 5 = 1 U a ‘NI
deanliduanansiususzautedfni 0.05 detiu Fsliseusuanufigiui H 2
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4.7.2 N5 UIBUAULANANIVDITEAUNISANEIVIAMENTTUNITUIUISANY
VYN INANTENUABNITUSTITAMULEEIVDLTINGIUNA FULUANIALDABUUU WEAS

S19aLLREANTSIN 31

A15799 31 N15:USBULTNBUAIULANAINYBITEAUNISANYIVDIAMZNTIUNITUSHISANY

La‘IEN
Sum of
ERM DF Mean Square F Sig.
Squares
Between 0.568 2 0.284 1.192 0.309
Groups
Within Groups 19.758 83 0.238
Total 20.325 85
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AMZATINNITUIWITAULEYS

Sum of
ERM DF Mean Square F Sig.
Squares
Between 1.688 3 0.563 2.476 0.067
Groups
Within Groups 18.637 82 0.227
Total 20.325 85

PNANTNA 32 WUNUSTAUNTAUNSYINUAEIULSINGUNIaVRIAENTIUNNTUSUIS

v v o W
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4.7.4 151U UIBUAULANAIIYDIAUD LUNISHNBUSUNEINUNITUSUISAIY
89 TufazluaInnenISUNITUSTISANLEHUIEINANSENUADNISUSUISANULEEIUDY

159NEIUIAIUUANIAATDNBUUY WEAISILALDYANITIN 33
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Sum of
ERM DF Mean Square F Sig.
Squares
Between 0.078 1 0.078 0.324 0.571
Groups
Within Groups 20.247 84 0.241
Total 20.325 85
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Sum of
ERM DF Mean Square F Sig.
Squares
Between 0.622 3 0.207 0.863 0.464
Groups
Within Groups 19.703 82 0.240
Total 20.325 85
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8. NANTSNAGOUNTISIASIZHNSaNNBELTAEY (Linear Regression Analysis)

A15199 35 NANISNAFBUNISIATIERAMUFUNUS STU1TadeNdanasian1suSuIsAY

desvadlsaneruialuaniawvtanauuu

fauds AN ANEnn t p-value Tolerance VIF
fuuszans
(Constant) 0.62 0.951
STR 0.044 0.430 0.668 0.485 2.063
ORG 0.159 1.644 0.104 0.551 1.816
SYS 0.196 1.644 0.104 0.449 2.228
PER 0.287 2.837 0.006** 0.500 1.999
MED 0.148 1.919 0.059 0.866 1.155
BUD 0.114 1.353 0.180 0.723 1.384
GOV 0.182 2.330 0.022* 0.839 1.192
R 0.774
R Square 0.600
Adjusted R
sl 0.564
Durbin 1.984

mqaﬁaﬁizéﬁ’u 0.05 (ERM,)

1NAITN 35 NANITNAGDUNITILATIENNITaNDDELTILEY (Linear Regression

va o

Analysis) lagfiauiagirteyauniasizvinisanaseifadu gidelavinnismeasuniiy

Y

v P a ¢ A a ¢ = &
winzauveseyanlilunisiiesgianuteulynsinsginisaansy dwmanisnageulduly
mueulvreinisiasizinisannes duainnududaszaesiiulsdasy {IdeTavnen

Variance Inflation Factor (VIF) 71 d Wagj'i ¥4 1.155 — 2.228 %ﬁﬁ’lﬁimmﬁu 10 (Hair et

al, (2009) A" Tolerance dA1985¥1I19 0.485 0.866 Fa1u15aesSulelaIn fMnUsdasedl

by
5y £

AudURuSAURuUsBasedu 9 lusesiuge (¥And Ageyaian (2551) wamatlansndudsdasy
Va 1 s

Lﬂuﬁ A3¥1NAU mummmmmLﬂaaumaﬂmuaaivmﬂﬂu NIYWUINA ANLAINATIATIEA

a1

1A Durbin — Watson 1/1 1.984 mmmaamﬂm Ao 1.5 - 2.5 (NTvd 1 (2550) ﬂﬁmsm

AIHANTENUADNITUSMISANULEDS Wudwf]ﬁaﬁﬁamamzmum’amiﬁmimmL?{EN TouA
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£ o =

1) nagnsvetasAnslAmduUsEaNSWIIAY 0.044 Mgha NAgNSBIANIAUNITUINIS
ANUFLIANUNEN COSO ERM 2017 danuduniusiu Ineilenada t wiiu 0.430 nuneady
1 NAYVSYRIBIANTANANTENUABNITUTIMIAMUFadls e uIalunn A ilonauuy

ARy EfAwiaU 0.668 FliuansuauuRgIuN H 7 (An35139 35)

v

2) TA59851909909ANSAANANUSEANTWINAU 0.159 U189 LASIAS1998999ANTAU
ANSUSMITANULFIAIUNAAN COSO ERM 2017 fAnudunusiu taedanana t winnu 1.644
PUYAINUINLASIAS19VDIDIANTAINANTENUABNITUSWITAIULESIUDILTINYIUALULYA

mallenauuurtudAymeadfwiiu 0.104 Falideausiuauufgnui H 8 (A13199 35)

3) sxuvUfuRnullAduUssanswindu 0.196 vaneds seuudfURnuiunisuInig
AAEBINIUNEN COSO ERM 2017 Tanuduiusiu laedaada t windu 1.644 nuneay
TIzuuluRnudmansznusan susmsAuEsedlsainguIatunAAmena Ul A1

WedAgynsadAindu 0.104 FslisousuanuRgiuil H 9 (1191991 35)

4) ypansiAduUTEaMEVNAY 0.287 vuneil YyAAINIAUNITUINITAILLEE IR
#an COSO ERM 2017 fmnuduiusiu lnedlaadi t windiu 2.837 mungainudnymainsas

HANTENUABNITUSIITANULED SOl SINeIUIalwInnIAMTonoUUY ATudIAYN1Sads

Winfiu 0.006 FagouSuauuAgIun H 10 (157199 35)

[

5) @75n155NWINYIUIRNANEUUSEANSYVINAU 0.148 AUNEDY @NTN1TSNYINGIUIENU
ANSUSMITANULFLINIUNEN COSO ERM 2017 TAnudunusiu taedanadd t windu 1.919
PUIYAUINENTNITTNHINYIUIAFINANTLNUADNITUSUITANULALIVDI L TINGIUA LULUA

AAwmtlonsuuuAydAyNeEdAmiu 0.006 FeeusUaNNRFIUN H 12 (115799 35)

[

6) N5INATTIVUTTUIULAIFUUTLENGVNNU 0.114 U909 NSINETTIVUTEUIUAU
ANSUSMITANUESIAIUNEN COSO ERM 2017 TAnuduwusnu tnedanadd t windu 1.353
PUIYAUITNTINATTIVUTEUIUAINANTENUABNITUSUITANULELIUDILTINYIUA L ULUR

o o a

MamtiansuuuAtudAyn1sadnwintu 0.180 JsligauTuauugiui H 13 (113199 35)

7) Wleuiesguradardudsednsuindu 0.182 vanefsulguigiguradunisusmg

AULABIRNNUEN COSO ERM 2017 Sanudunusnu tnediaanf t 1winnu 2.330 “ungang
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JuleugsgunadanansenuianIsuIMIsAINdsedlsingualulanAwmienauuy
AtedAynIsanAwiny 0.022 JsweusuanuRgIun H 14 (115199 35)

A15197 36 NANISNAFBUNISILATIZINISARBELTNEY (Linear Regression Analysis)

U 8NFINANTSNUADNITUSUITAULE LS

fiauus AN ANdnn t Sig. Tolerance VIF
Fuuseans
(Constant) -.107 915
INT .559 6.714 0.000** 718 1.393
EXT 307 3.685 0.000** 718 1.393
R 0.767
R, 0.588
Adjusted R
o8 0.578
Durbin 1.922

T
v o w aa

** syautlydng 0.01 , *UlydRgnvananszau 0.05 (INT)

INATIN 36 NANISNAGBUNITILATIENNITONDDELTILEY (Linear Regression

[y

Analysis) Jadafidemansgnuaan1susmIsANLEEe wuln Jadenigluliamdudssdndiviniu

o

0.721nu1ed9d93un18luRUNISUSINSTANULEBIRNUNEN COSO 2017 AANUFURUSAUNIN

TAgIAE@DR t LV1NU 6.714 MUNEANNINUITEA I UASNANTENUABANTUSMISAIULABIV D

o w (Y

Lsangrualuiunniamitienauuu AtediAynsanfiwinty 0.000 Jsgeusuauugiud H 1

1 s

= 1 = Y a a 1w

J9FYNAINANTLNUADNISUSUNITANULALS NUINUIFELAIFUUTLANTININU 0.603 AU8DS

v

J3uN18UINAUNITUSIISANULELIAIUNEN COSO ERM 2017 TAnudunusiuuin taad

ANEDR t LYY 3.685 NUN8ANUINTITENIYUBNAINANTLNUFDNITUSUITAINULALIVD Y

o w

lsaneguialunniawmilonsuuu AtedidAgyadniniu 0.000 JsgeusuauuRgum H 11

o

|
6 o

A1 Tolerance Wiy 0.718 PegenInausidusi > 0.1 (Foxall-de-Soriano (2005) wandliin
mwUsdasiinnuduiusdaszau q Tusedugs Amvegeuanuduiussenineiuysdaseiu
fwUsana (VIF) v 1.393 Fesninnua (Belsley (1991) wanslmiiuin - daudslaud

Anududunsssniuegrannuieldinnugndeudulunisin wag R, Iregluszau 0.588
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a 1 Y

a5uleladn MulsBasenuaidninasadiulsaiuegluseiu 58% wag Dubin dA1L¥N

1.922 wanainAImINAaIAae UL
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Extraction Method: Principal Component Analysis.

a. 6 components extracted.
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Extraction Method: Principal Component Analysis.

a. 3 components extracted.
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Extraction Method: Principal Component Analysis.

a. 7 components extracted.
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Extraction Method: Principal Component Analysis.

a. 6 components extracted.
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Extraction Method: Principal Component Analysis.

a. 4 components extracted.
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Extraction Method: Principal Component Analysis.

a. 4 components extracted.
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