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ABSTRACT

Abstract of thesis submitted to the Graduate School of Maejo University in partial fulfillment of

the requirements for the degree of Master of Business Administration in Business Administration

CHANGES OF GROCERY STORES IN AMPHUR SANSAI, CHIANG MAI

By
GANOKWAN TOSINTITHI
AUGUST 1999
Chairman: Assistant Professor Buncha Triwittayakun
Department / Faculty: Department of Agricultural Business Administration and Marketing,

Faculty of Agricultural Business

The objectives of this study were to determine the changes of grocery stores in amphur
Sansai, Chiang Mai province in the aspects of 1) the existing situation and the operating styles, 2)
the operating problems, and 3} needs for adaptation and changes of the grocery stores in the
studied area. The data were collected from 280 grocery stores in amphur Sansai, Chiang Mai
province. Questionnaires were distributed to all samples by multistage method of sampling.

The results of the study were that 1) most of the owners of the grocery stores in
amphur Sansai were 41-50 year old married women staying with their husbands, and finished
only primary school level {Prathomsuksa 1-6). The grocery stores were mostly a corner of the
living house downstairs or were a one-storey concrete room attached from the house. The
average operating duration was not over 5 years and the cost of the total assortments sold in the
stores was not more than 50,000 Baht. Most of the source of the capital was from the owners
themselves. 2} Opeiating probiems found were: lack of cash flow, lack of understanding in
consumer behavior and unability to response the consumer’s needs, credit sales handling, and

the weakness of the store’s location. 3) Needs for adaptation and changes, to serve needs of



the customers at the time, were: adding selling facilities such as shelves and refrigerators into
the stores, or expansion with more selling facilities. They stated that the expected changes

would be done at least four years from the time of research.
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alZuafalad  Dugtluuunsliuinisdudnanizetnadudee fuus
araazuinniunguandn iy nquauAtTeeNin ueud aulugef
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meAlan

n3A1anTu Kotler (1994: 568-664) wuufle Aanssusng < uRadaaiy
needudussiinnslliedidinarugatne  anisifilsslamddaudunslAi il ite
qeﬁqati'\q%u
UssinnaaenisAnlfnidvateuuy  filsznsunisansaifenldasinuflg
%uaf,iﬁuinqﬂ?:mn’uazﬂe:mmmﬁuﬁﬁmwmcyﬂe:naun'w AT suinlavnm
saaffntAnasnidu 3 ssn Tusiasssnvasiiauuansaetuetinn Ae GAUEnT
swdugnenubdn  (store retailers)  $uAnu@nianedudnlagbiiuginugn  (nonstore
retailing) WaZELANLBNTIURIARTS (retail organizations) gmnsnedunelEfasa i
1. gRrianTlusRuAHAUSIUA (store retailers)
ffnuAnTedudndndudnasdinnnedudvaeeiia  waranango
wuihuudmniilAve 7'l Aowrndesmisntsasauazuua WadipaudnAtunnsei
ArlAngUuuni] dssnmresdndnudnasdusimmniunisedudlunnauainns
Wiurignén Sen1slidnnessdl 4 sz Ae
1.1 maARnuuuLTn19AMEY (self-service retailing! funnnlu

' X
 uredudnussinnasaan®e (shopping goods)
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1.2 n1sMURNUUUARIRDNAILAULY (self-selection retailing) 51U
n”ﬁuuuﬂqz‘lﬁqnﬁﬁ Rendudnies frosliAnisdaduuacdeteciisnu Wutearmaudd
(department store)

1.3 n1FIMUTNISULLSNR (imited-service retailing) unN51vL3NAS
ArafududfignArFesmeAuusinaingeng fven dedin

1.4 n1sIMUBnISANTA (full-service retailing) 19U AMZUsIMTlLEY
wusng udu Fodu gluubdn@nfeneinmiehnduiseanldtn
8 pluuulvg) 1 ol

141 FUNLIRAANIEALN (specialty store)  TTBAUAILALS
IssanmNEEnsERads e madef efiked Wubu Sndlssamilte
smnsouivden1&8n wiu $udnhedeth Bondn “singledine store” 3ndminadein
wwashieyqe  Fund1  “imited-line store”  ¥mudmiuiewizgniesyge  Fundn
“superspecialty store” Un3lAtINNAITARIAAIAT FILAT ST IUAIgAAT AN LD NN
WkERqarudldnlssnniidauingddndr@ndass (ndependentl vileidntesAu
WBen sieenasniiubudnuuugnlt (chain) F14 i S & P wined vitaunen Wudu

1.42 FrumTswAus (department store) SN Tanedu
AN EUATE TN ‘-ﬁq%uﬁqﬂezmwﬁﬁimqﬂ&:mﬁ-?'mfge‘lq‘lﬁqnﬁﬁnﬁum‘l-ﬁu?meﬁaﬂ
akiTaEnTaAURLENNSAS 1 viu wisenia witneilowtedld winadee @efih aamean
Az IMITWR Muaynnnadndwiudin q dudu

’ 1.4.3 FuaITWIMNT (supermarket) WATIUNAlMEY AuAaman
$1R1QN rﬁau‘?mmum suuunrsiiiuinasduldacneerudiesnisseduilon udu
amns gagunsalistaseda dnouda Tediinletenussanm 1% Wit $uassmamsey
Faefifuiatnetion 25,000 Asee  TaevinlUAuA iR e ntsdmnicedsznns 12,000
wiin AubPhildemnsasinmefdennn 25% seeeldannsdnnineriomn

144 $ussania (convenience store) %@dqu'lm]ﬁ’mﬁ’l
Usznmilasflaunalin vniaRaclndTegerdureegnd  dadnieneeareiuifiumys
duAimsaniuduiédudedfhdinlsrirfulaeihidrdugecidinsfarsaniunis

J o | + 4 d
TAUNAUN 11U 2IMN9979 1eFReAN BndWu udu
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1.4.5 Superstor, Combination store, and Hypermarket iy
amuﬁﬁmﬁﬁwﬁ'aéﬁmﬂmwazmn|.|.n'e3nﬁ”n 1At Superstore sTnaziiifuflezannd 35,000
e Audridnheiveemnsuasiiliems ussiBmsfiasdaden Wy Snén
dausaadin $rudmlemanit Wud dhanda gulefalaf Combination store acilfuiiade
Ussunnd 50,000 mee(m dnwausafneiy Superstore wATH ) wuuN1Ranfuuasiu
Smnireenfae dau Hypermarket qzﬁ%uﬁagjewdw 80,000-220,000 A139M{A Fn9AYTIM
uuuuUHaNS WIS Supermarket WAY Discount store WA Warehouse retailling §1Muing
audrisnduli@imlssdndu Saudrdamanmalfiden Mndnauties Meruvdud
Aepdentoslunnsdndiuvenu Lillnnsanusdsiuuuuvineassmdudn dadusdudruuunds
AUAY UATTIBUULLENTIAUIEY (self-service) (U Macro (Tufiu

146 Frumuuulwdauas (discount store) uAuA1smgn
fnlesiowiresn Whalnumene dhAudniaunmiduitaneesduing dninidnig
WUy self-service o?a‘luthﬂ-qwu TuheassmABudurauilffinsdauinadimiteduin
wuuBidauaaluduAanizede i wikde seeindudu

1.4.7 :j'ﬁ'lﬂanauﬁﬂﬁ'n‘a"m'\ (off-price retailers) fnngaminedu
Arsnndnnanluiesnans Retaevitenaunminsiidugnfidminglu discount store T
1AgeTU Audridminedududfitsmtiainiaeu Aukrdreaion wu defh seain
waiedadldinng q Sewiodl 3 neu s

- Factory outlet malls Wuri Auddenannssnsaenidineg
uvnssnduAdensn f‘mLﬂuauﬁﬂmnTNmuuazTNmuLﬂuqmLﬁumﬁnéwﬁwm $1A"
auﬁﬂﬁéwmmzqnndﬂﬁm RA1ALITNIEY 50%

- Independent off-price retailers Duanuidmnineaugn
pagRRdTRIRan ARl witigBunshilinieinfiueuresdidn i aanain

- Warehouse clubs for Wholesale clubs) i uiiaandn
Uszdnuazmninfosdurmingaiuned  Taussinsenaudrae \iuiidadasdy
aundn Audrfdnniedudubrdvonsne auddanda FearpagradnTidning lu
supermarket WAY discount store UsTHNtW 20-40% dwntnsesseduluarlifuinsesin

U Macro (Hlusu
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1.4.8 Catalog showroom ‘hiifduA1aneeinll Wirududll
dnwnuclug) q Swnbedudrqunind eagn uasmeefiannn q i udnlsoam

o o o d ‘
wiraalsrAu 1w3eldInAY tauuasidu ussegluiemarfen

2. i""‘luﬁ‘l"lﬂanﬁi'lﬁauﬁﬂtnﬂwﬁ'\u;ﬂuﬁ'\ {nonstore retailing)
annsautisnan 18 4 Uszum fail

2.1 nTANEATE (direct selling) Hunnsenalaslwinauneaiuiau
via Bundn “door to door”  flumsinnzAssaaniuignin viaieiunisfineen
418 19U Avon, Tupperware, Amway 'lumeéwﬁwnmnduu"ﬁwmﬁﬁﬁﬁﬂﬁﬁﬂmu@’mum‘a
Wutag uazﬁmﬁunanaumunﬂwfuq Bundn “Pyramid seling” MANALATRAR TN U

22 nMERMMAMIATA (direct marketing) NANELLY direct seling T
feuludaunilenns direct marketing Srngrunsasdudamelusmdld wu wlodldind
ﬁq‘gﬁmaﬂums%am dnutnsvimd Tnsdnef Tanithidndudesshumantingnuane

23 nsmslanlaninnaAdasemiusii (automatic vending) {unns
4wmiwauﬁ'm'm:3am-7'|§q‘lé’ Thamethumasdtaesnha® 1 ATM ﬁmaﬁﬁmu Tne
UfiRnmeac@uaianBuiedes Whdnmeen 20 Slsyssilasmumesdudias
genanuni 15 - 20%

2.4. n19uFn998 (buying servicel Lﬂummﬂu‘énw’lﬁuﬁgnﬁﬁ-‘fuﬂu
asFnslugy q wasilmninuan wu Tedeu Benenng vledufilnassmanivinenilu
dnines bisnentumsl@endenauiiifasnisfoamues Suduiteufanniudes
ey 1 fifinsasasmnuiugnsensiung fleamsdudiasfasnsenuuiuandenny
Faannsudateriuna buying service u‘jamun'waqu”ﬁuﬁqﬁ‘lﬂﬁauﬁﬁ‘lﬁ viiernda v

° U4 4 ; J @ 4 %
dninauresddetalaenisAnAnLingg

3. frusnlaniiluesinig (retail organizations}
ansoulal 5 ssinn Ae
3.1 fwAanuuugnle (corporate chain) Lﬂuntjuhuﬁﬁ'?'lﬂﬁwm
uarn1zAnfiueuBeaiu smieduAlusendadefidee i Tgudnaanisudmanu

Wsewities AaimvuaulzuisussmaagluuurasfensnAuEna My
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siipanumunnlunissamaudnlfnnndniuden  ussiaansadsoudasnlfdnslu
A% promotion A1 LU $BAWINLNAT

3.2 %uﬁqﬂanwugnﬂammﬁne {voluntary chain and retailer
cooperativel  iRAaIANTIIENssuui A AN uugn Tt g feannsnderadifnins
N 1 Weauaalumste Snnalunissasesiudie dadummliudddndasssi
Aulaaadasla Lﬁamwaq‘mmmﬁﬁm?

3.3 ‘}’ﬁuﬁﬂﬂvniﬁgﬂﬁnﬁ {consumer cooperative) \inanNI9sINsia
fureuilnaluguau gnédoudiudraesianiaditerinminflunnsassn wavdente
AudfddunAnisuigandn W asmudresiugs ien1esesaefiugdn uas
eutedufusheasendudranndlesumsiianidlaananlusingeunin

3.4 ;ﬁuﬁﬁﬁﬁfuaﬂﬁﬁ’nn'\?ﬁ'l {franchise organization) Wun1gmnae
?:m"NQu’anﬁuﬁéﬁLﬁum?'lum?%aaw‘ffmem?ﬁ*ﬁ faneAndarlFFunanauunuludnway
AssTTEy douutiematentia A (efeedng douuteinls sidernluaygia TeTu
ﬂﬂﬁuiﬂnnmmmﬁq 2 the Feneinfiueuuuuiied$funmesdemefauntzaans
Madine nMaauauuarnssamaud el Aavsysslimiunisl4Tennsé (rade namel
PRIMINENSAN (trade mark) gIRATNLINNN A8 fast food

35 ;ﬁuﬁ'l"\ﬂani'aimiuﬁaﬁ'l {merchandising conglomerate) lunag
saudafiureadnresiantsuane q 9o wiszdtwuetduisssuanstedlly $uda

dad 4 oo o d v
UszinnidfisauneimirnlunisnssarndudnIifugnAn vdenguvedn
meimutazuualinYein1gAlEn

luanmilaqiugsiamednu@niinsimunnniy Wesnnfinsudeduiiz
i nliRananssnusensddnluenan  Fo ReAN204uLNgANENTEINIS
Aawnisdrdanuasnizaneununagndlunizudedu #ai (Kotler, 1994: 575576)

1. fisgduuureenisAruanuunlmidnanegaus (new retail formes) 1w
sz uRulignAnfiiacdndnBeiivinensieit

2. wﬁﬁimaam?ﬁﬂﬂ%néum {shortening retail life cycles)

o X , .
3. finswnIureensAUAnuuy i uAN (nonstore retailing)
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4. m?w“v'u"fwaeﬁuﬂﬁume-ﬁmme {increasing intertype competition) e
dnafegnAnfiwileuiu iy nnsutedussminanasdrdnuun i fuunuitud

5. finnsabeqaturesnulisineanngiu Snasiaacdafoellisud
(polarity of retailing)

6. fAnTalue i ussutann (giant retailers) TeilugFnLAndisl
finfesnunalunisdasssnnndntiasfinedmniedudndnnuniazan 7 Mg
fmuasiantignnangauis

7. mefAnidninlfnla ey lunluumsdendeaudn Thumste 4
asuluniaiien {changing definition of one-stop-shopping) HeRiAuApruiaulunsRaLsueq
ATNABINSTBIGNAN

8. mm‘%mnﬁu‘imm&zunnmn'luum?;q (growth of vertical marketing
systems) flan13auRIneavArLANTAN1sEUIAEN ﬁqme-‘i'uﬁumLﬁﬁﬁuﬁqzﬂgpﬂﬂ”lﬁ

9. 4MiilugsRauuLHENRETY (portfolio approachi unnsAnLAnTifinng
inasAnsfleenuuuuasdusnunsi g lugluon el WdhsunagUuuumibe
i TeasamAudn wifndenteuaunsugsiafiAnuuadl st tnaitduinng

10. Wirowdrdgiumehidsdlind 9 SeaunsatmnldWidadslunily
{growing importance of retail technology) Phuadlousdaciiolunisutedy wu neld
computer ¥ 1dipauANAUYU nsddiayn

11. mnmaﬁo@mmmzﬁu‘ian (global expansion of major retailers) %aﬁm?

o o o dye o 0 i &
Anlaniflgduuufiy usslinsivedunidnfuattaunsuatevialan
1 4 L 4 <
AmMnLInfaNIaInIgMlan
A oy o
nMsulfrunlssrnsanimuandesmedenn waegiia dmusssn malulad

4 [ al ] a e [ a
anmansuiedu wariguns AnansevulneanseulaunsussnsdfiReusediudnlan

o g oy * o
an T AfaneeIndndn A 6 dstinn Al (audme AaudnBey, 2531: 12-16)
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1. AnNWIARANNIAIAN ardssnavhidos
- . 4 ’
1.1 msinNIuTalszIng (population growth Tasinasant?An
, o X o o
fnatannn  inssnsnIurestssmnadunafnBnunisglinaudiae  uavnng
o X o P g g ,
Winturaennsgl inaudlapasinliialBnnnistenenniududunadsentsdnlan
- . - 4
1.2 m9iARaUEE1a19sIng (population mobility) NTARaUENE
d Ay ivad d . , o .
sasllsrrnsanivii g dnnvileasiinasianisA1udn iy nedindrususransennsing
ot [ 9 1 a J - o
savdadunaglunpumnimnuasisnnau uasnrsdidanluaangmny Aavserafanin

‘hJA’QﬂLﬁﬂem'?uﬁunﬁfﬂﬂ?ﬂnu‘?’iﬂnﬁﬁmmn%umu'tﬂﬁw

2. anmwaaRaNIIAUIATEFNS asznauldfes  selddauyeea
. . /Nt 4 "
(personal income) N"2N3vaEsE1H (income distribution) waqnﬁw‘%ﬂmﬂunmﬁﬂﬂ'lﬁﬂzﬂ

[} . J = 4 & J H [ 4 : n‘ X
raseguageAudtuazuiniging q frssdunylfgaaufitenisunate inudon

3. gmmwuassameiRuns filneledusardecegmeliving
ndRuessN 1w nldnsesmnnaraonauluntsdin®ia vinlifuitnmdiesnsdu
Arfazmantunisguineiiding wu niundrdag) arnsutudanilalasion dudu ums
ﬁmemﬁqﬁmuﬁ?euQﬁ'ulﬁnskmmmﬁa:ﬁf-mmﬁnwﬁﬁumqu&’uamauﬁaﬁ’mu'luzﬂ
wuvdiy 4 iy mefufsteufuafuanimwanden tivndukidulnsdedufuuianin
wanden bihAugfidulnmndedusouianinuafenuasdrandnin fulinreulu

4 o L3 1 A -
Fuliinanudusssnunfidlng Somnsudplinnininussspayfisss

4 gnwaaraaManAlula  Avuatyinamimag computer Jdau
[l L J 1 o o/ o
dotwdalunsineiiiaugendudeulidussidsuGuuienuasUssminnalugsiia

A t L) o d o 3
P aluey o 16 computer lunspquANAuAIAIARY AuT uasn1sinssRuraegnAn

» . & o
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