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Author Miss Thiphaphan Wongsaenmai
Degree of Master Of Business Administration in Business
Administration

Advisory Committee Chairperson  Dr. Kotchaporn Siriphokhakit

ABSTRACT

This study was conducted to explore: 1) factors effecting satisfaction with the operation
of local officials in Maesariang district, Mac Hong Son province and 2) problems encountered
which effect the operation of the local officials. Respondents in the study consisted of 188
officials from 8 local administrative organizations in Maesariang district, Mae Hong Son
province. A set of 5-rating scale questionnaires (open — ended) was used for data collection.
Obtained data were analyzed by using percentage, mean and standard deviation. Hypothesis
testing was done through the correlation finding of sex, age, marital status, educational
attainment, position, years of service, and income.

Results of the study revealed that the respondents had a high level of satisfaction with
their operation. It was found that there was a relationship between the respondent satisfaction
with their operation and the following factors: age, marital status, educational attainment,
position, years of service, income, exceptcd sex. However, problems were found at a moderate
level. The following were suggested: 1) income and fringe benefits of the local officials should

be increased and 2) rewarding for outstanding officials should be done.
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