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Abstract

Abstract of special problem submitted to the Graduate School of Maejo University in
partial fulfillment of the requirements for the degree of Master of Business Administration

in Business Administration

THE STUDY OF RESIDENCE PURCHASING BEHAVIOR IN CHIANG MAI
LAND AND HOUSES PROJECTS
BY

WANNASIRI  PANKOSOL
NOVEMBER 1999

Chairman: Professor Yanyong Sitdhichai
Department/ Faculty: Department of Agricultural Business Administration and Marketing,

Faculty of Agricuitural Business

The purposes of this research were to examine 1) residence purchasing
behavior in Chiang Mai Land and Houses projects i.e. price, appearance, period of time
for purchaéing decision, type of payment, purchasing reason, information finding,
projects’ public relations media; 2) project purchasers’ needs in residence i.e.
appearance, appropriate pnce, appropriate payment condition, period of time for
purchasing decision for another residence; and 3) problems conceming purchasing
behavior to provide guidelines for improving marketing activities in real-estate business.
The data were collected by means of questionnaires from 136 purchasers living and not
living in Chiang Mai Land and Houses projects, selected by stratified random sampling.

The data were analyzed with the use of the SPSS/PC+. The findings were as follows:



(6)

Most of the purchasers bought town-houses at the price 699,000-1,0600,000
Baht. They spent 1- 2 months on making purchasing decision. They obtained loans from
the financial institute specified by the projects and were able to make 20% down
payment of net price. The reason for buying was better environment. They sought
information by visiting the project sites and the houses displayed. The people helping in

making decision were their spouses.

Most purchasers both living and not living in the project sites and having
bought 2-storey detached houses did not want to buy another house, but those having
bought town-houses wanted to buy 2-storey detached houses because they needed
larger areas; the second houses should be between 1,000,001 - 1,500,000 Bath . They

would buy their second houses in 2-3 years.

in the purchasers’ opinions, houses should be of lower prices and located in
suburbs with convenient communications. They agreed on suitable sale promotion. The
major problems after buying were slow after-sale services and high infrastructure
charges. The houses should be improved both in appearance and construction material.
As problems frequently arose after houses were occupied , insurance should be

extended to be in effect for a longer period of time.
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