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ABSTRACT

The objectives of this research were to find out: 1) demographic features of the
farmers; 2) program viewing behavior; 3) farmers’ satisfaction with the program; 4) benefits and
impacts of the program on the farmers; and 5) suggestions for improving the program. The
sample size of the research was 108 farmers in the debt moratorium and debt reduction program
for small farmers in the area of Maetang district, Chiangmai province, selected by multi-stage
sampling. The quantitative data was gathered by means of interview schedules, with the reliability
co-efficiency of 0.85 and processed by the SPSS, yielding descriptive statistics of percentage,
arithmetic mean, and standard deviation. The results were as follows:

1. Demographic features of the farmers

Eight out of ten farmers were males with an average age of 52.10 years. They have
engaged in farming for an average of 22.03 years. Most of them had finished a primary school
and they were all married and were members of the Bank for Agriculture and Agricultural Co-
operatives. Their main job was field crop growing, their average farming area was 5.05 rais and
an average monthly income was 2,480.56 Baht, per person while their household income
averaged 3,618.06 Baht a month. Each farmer had an average debt of 46,423.15 Baht to the Bank
for Agriculture and Agricultural Cooperatives and other money lenders. After the debt
moratoriam program 79.6 % of them had the same amount of debt as before.

2. Program viewing behavior

All of the respondents viewed the TV program at least twice and 74.1% of them
rarely watched it. They were suggested to view the program by extension agents and the reason

for viewing was to gain new knowledge.



(6)

More than half of the respondents liked the program’s title, moderator, Q&A, and
viewers’ participation and most of them disliked the program’s format, contents, interviews, and
the broadcast time.

They wanted the program to provide information compatible with activities and
resources of small farmers such as growing rice, corn, garlic, integrated farming method, raising
poultry, pig, and cattle; marketing, and agricultural product processing.

3. Farmers’ satisfaction with the program

The respondents had a moderate level of satisfaction with the clarity of the video
and audio presentation, new knowledge, organization of contents, trustworthiness, and viewers’
participation in the program. They had a low level of satisfaction with the contents which did not
suit their needs, the format, and the broadcast time. The public relations of the program were not
satisfactory.

4. Benefits and impacts of the program on the farmers
The respondents stated that the program was of little use and affected their life at
a low level due to unsuitable broadcast time and irrelevant contents. Although the respondents
gained knowledge and created good attitudes toward their job, the program neither created new
agricultural skills nor improved their quality of life.
5. Suggestions for improving the program

More than 80% of the respondents preferred the format with demonstrations and
interview of farmers right in the fields, or an integration of mixed contents presented in a series of
a duration of time, illustrating the activities of the small farmers and resources of agricultural
production. The timing should be before or right after the evening news. Public relations should
be done through sub-district and district agricultural extension agents, village chiefs, and sub-

district administrative council members.
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