a a y e ¢ @ ) ' a 2/ o
angws asdaihelauwanaadla " adunsins WWANRANTINALSLNA
Tulpdinaiay

HYPERMARKET BILLBOARD INFLUENCES AFFECTING THE CONSUME
BEHAVIORS IN MUANG DISTRICT, CHIANG MAI

J 1 Q! = a/
yw  wniifludounisasanuanysaine  @Anwuvangns
FUsisgsnanmItugn 8121381515591
W.A. 2545

a =4 roa a - s [%
ﬁ‘llaﬂﬁ‘l]’ﬂﬂtﬂ?\'ln’]f I NANET 1 AW ﬂ'\@ﬂLLNTQ






3)
UNARED

undntiatiymnian wuasdalasanistindsavandt anianendaudld ivefugiunilares

AITHANYTILVNLT ey furLiTMsgs AN MNTUSIR @123 TNLTMITEINA

a o 4 L4 ¢ @ o ] o [ 7Y
angnarasdathalnsarralaulasindinandinasanginssuguslna
Turunainatiias tBeatu

o
WIEHREWRT N1y|

WO AN 2545

[

dszarunssunisnifinm: saerans1ansel as.auinyg doyoyrydimnd

& 9

MMATV/ANE: APTTILINNTETNAUALNNTARIANITINEAT ACULFIAANINLAT

v
o

nsaanpsaliidngUseasdine 1) Anwiladuineadunisiudaainthelamon

e:ela -3 ] o A’ v a =y v o= e:el
Pfaninasaniasindulateresduilna 2) Ansngrnssnaesdiilnaniisetielason

aaslailefnfifn s nedies Fealna 3) Anwilgweesdiidlnaniisetialamwon
aaslaefunsiin luansnaidies Wealud was 4) evndaduauusuazuwanialunig

Fanslarnnasslalesunfinn luesewnemies d@eaalud

1
2 =l

dayaildsausananguilnanudendefuiuarldusnishlawlafunfifis

Aa UnT AWS uas wmalATasa 41191 380 AU LATaNaR T lun ssIusINday e An

U U

wuuaeunn uasthdayshldgninunimmsisanrsesiniasaeniomesing 14lUsunsy

aa a o

anpdndaglivaniAdenedanAans (SPSS/PCT) Han1sad Al

¢

=Y

1lnafn@enteduduarlftitnnsiilawefunfiin daulug)duwandgad

Al

8147214919 21 - 30 U uasflseldagszndng 5,000 - 10,000 w1 fedeu dandniiu
wilneurestiEnienty seaunisAnweg luseautTo es uarlqruananidnly
ATAUATT 4 — 6 AU Taduduimussn Taduniudian tladufauamninen Nansnwasanns

sndulageatlurzaulunang



(4)

a 1

fadenaafunisiudaanialasuieeslailasurfiin Janswasiannsg
Andulateduiresdiiing Tnaafeeglussdunin Galszneudaailadasusig q Sl
tadan1esuan Lz 1untediine nen tJadunissnuaiudaiauaasiielesoun

tadadrugnuisathelnwon uwaztlasasuiianieesthalasaunaeslanla funfifm

\y

=

dl < d” = 1 % Yy o [y T o 2‘/ °
minﬂ‘wmLa@nﬁmaumu.a:l‘nmn']ﬂm'laLﬂ'asmsmmmummmu 380 Al

e3>

waguthalaronduieslaesunfifioussdustnadoulngifafinomaulaludadudi

ell P 9 9 al a Y a < <l [

o sesasunnesean1siayainiy uasguslnadauninasinnsilFaumauludiy
o 1% = v t o e d“ v a 1 <

299 AAUAIAEIIAIBIRUAINBUNIARAWATe uazfusinadaulnniatidanaana

azaanluninduniellidantedudwretisnisreslawlefunfiiauiniiga anilunisly

Fagudviseliusnisresusinalauaeeti 1 afsdeduad AnldaneRuneTedudnlaeg
dl 1} :" 1

ansianfaeluteg 500 — 1,000 U

LY)

1 )
S

Toyurluniseunaznisiudaainthalawuidudaeslanlesunfiin 34

Usznaudion 1unnvaesadnes ANuuar@Aadnes suuusessiadnms a0 ufise AN

wiudaugsadneesielunainarshiu ssazieanlunishins aMwuarglniwilideans
teynasing 4 fndroundifymeglussiutunans daudauauusaasiinngdaaud Ay

o

Audnuuasfaassadneandududuusn uar sUuuy suasiadnes nwiildde guawild

R

[

Aaasuaraniue gUsvrethelianudAnsaaannanafiu uazanuiseplsazaon
] 1 = :’ = A = d“ [ Y 9 ]
AaN19811 a1 lunNsRaRIAdTHsaziaaNlsTine 1 1heu uazAsiiilaninsedudnladng

wrAvaLFinalinasanginssnaefusinaluduadnudlunislyldusnas
mqmméu?ilnﬂﬁNaﬁ@‘wqﬁnﬁ‘mm::J’u?Inﬂluﬁ'mm?ﬁmauh%auﬁqLLa:ﬁﬁum'L'if-i'mlu
n1sTeauAn Tulsaesuilnalinasiengmnssnaesdusinalusiunissindulatauas ludu
AldaraluTedud erdineesdusinaiinadenginssnaeduiinaluiureddndinine
uarAldaelunisdedudi sxiunisAnsresditnafinadenginssnresfiisinanialy
v Yo o . = g a w Ve & v ° a
AugdndminsuazantlunisTadudtuacAldanslun1sTedudn auauanndnlu

ar Y a = ] = v a ) 4 a 1%

ArauATIresdLinAlinasengAnssnredlFlnaludusAeIE A

tladasudinn (rsaunis) Huasanginssuaasduilnaluduaculunisiy
M1iFn199eg1ilng suuvses@ethaluwan delsznaudamanumuizanlunisfins
the nsuszgnmiililunisdearseesthelusoniinasdenginssnsesduilnalusiu

Anlanelunnsgagudnmit



(%)

ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo
University in partial fulfiliment of the requirements for the degree of Master of Business

Administration in Business Administration

HYPERMARKET BILLBOARD INFLUENCES AFFECTING THE CONSUMER
BEHAVIORS IN MUANG DISTRICT, CHIANG MAI
By
NITIPHAT MAMOON
NOVEMBER 2002

Chairman: Associate Professor Dr. Anurak Panyanuwat
Department/Faculty: Department of Agricultural Business Administration and

Marketing, Faculty of Agricultural Business

This research aimed to study the following: 1) Factors affecting the
acceptance of the billboard by the consumers, 2) Behavior of the consumers on the
billboard of the hypermarket in Muang district, Chiang Mai, 3) Problems faced by the
consumers concerning the billboard, and 4) Suggestion of management of billboard of
hypermarket in Muang district, Chiang Mai.

Using questionnaires, data were collected from a sample of 380 consumers
who bought goods regularly from the hypermarkets in Muang district, Chiang Mai that
include Big C, Carrefour and Tesco Lotus. These data were statistically analyzed using

SPSS/PC” computer programs.

The general background of the consumer surveyed were as follows:
1) Females in majority ages ranging between 21-30 years. 2) Monthly income ranging

5,000-10,000 baht. 3) Bachelor's degree holders working in private companies. 4) With



(6)

4-6 family members. The overage, cultural, social and psychological factors also
influence the dicision making of the consumers in purchasing goods from the
hypermarkets.

Acceptance of the billboard by the consumers that influence their
purchasing behavior were due to the following factors: 1) Quality and clarity and
language (text) used in the billboard, and 2) Sites for placing the billboard. However,
conveniences in purchasing provided by the hypermarkets also affect the dicision
making of the consumers who regularly buy goods amounting to 500-10,000 baht per
week.

Problems in general concerning the acceptance of the billboard by the
consumers deal with the following: 1) Fonts side and color, 2) Color of the background
of the billboard, 3) Pictures or graphics used, and 4) Sites where the billboard were
placed.

Importance in descending order given by the consumers regarding the the
billboard were the same as the problems stated above including duration in setting up
the billboard as well as drawing power of the billboard.

Factors that influenced the quantity of goods purchased by the consumers
were age, income, family members. On the other hand, factors that influence criticism
by the consumers and on the classification of goods include sex, occupation, and
educational background.

Lastly, personal and social factors influenced the behavior of the
consumers in criticizing the services of the hypermarket. Appropriateness on the
presentation of the billboard including design, language, graphic used influenced the

behavior of the consumers in trems of quantity of goods purchased.
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(Conceptual Framework of Study)
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(Research Hypotheses)

1. flasudouymna dadesudenn (Araunia) Auasennsinssuresdiisinn
2. stuunrasthelamon Uscnaudon avumsnsansasanuisedihalamun n1snld

dannsrasthalason gunwilidearseesdihalawon dussengfinssuansfiiinn



UNA 3
A8n1sAiun1si’e
(RESEARCH METHODOLOGY)
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(Instrument of the Study)
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(Pre-testing of the Instrument)

NSNARALLLILAALNEY Hase lsinuugeuninnaiaulinaaaumany

‘S

m3eluiidann (content validity) Inetiniauasieaniznssunisndine el fudgaudlales

2 =l g
ANABY UWATHAMMTNIUNIZANNINTU

1
s ]

wasannlsuruuuaauninuflandaldnesesuiudusinaniilingusaating

A9 30 10 (Nanasauanid laludiann waziidayareangusnetaninagey
A o - . v o g Ay o o a Y 4 A o

WIRNLTeNY (reliability) uazlatindeyadildurdiudssuuussunndnaimiie 1iafy

ANANYTalLa NI AN

N1999USINTDYS
(Data Collection)

1. fusaumudayateenislfuuuasuniy

2. dayai liuaiased ulaaauvang 43U uarsenuranisIaE

nMsAATIERLRYA

(Analysis of Data)

o ©

2y 1% d‘ < v d‘ o

Hduindayaniivsusnundszuaanasisiriasnauianaiing ldlsunsy
@05 SPSS for Windows version 10.0 Tag/lsnquuanield 2 szdune

1. Mmsdwmanziteys Tasnisuanuasantressaulsnanmlnaldafeuas

U ‘d' U d'

ATLQRY LLa:ﬂfmummmmgﬁu

2. Jmmzideyalaunimassuanuigi e ltagnmaseuselaaunsf
(chi — square test) linaaauniAINduiuisrudiladudanynns dadasudaay

(ArauAF) uargtuuuresihelawan



34

¥
o a2

AZLUUIATEALANNAALR LA AD

1. Aade 4.51 - 5.00 WNEAINGN mm‘fiqm
2. fted 3.51 — 4.50 MNUAIING 1N

3. AR 2.51 — 3.50 WNEAINGY 1unan
4. iR 1.51 — 2.50 mueAugn et

5. ANLeAY 1.00 - 1.50 nN18ANGY Haehgn



UNT 4
HANISIAELASIANTOL
(RESULTS AND DISCUSSION)
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AuLsBasz(X) AU IRAN (Y) Alaauaaf  @n Sig. NANAADL
1. Jadtdouyans  woAnssughiins

WA Funsindulase 4.288 0.232 Non Sig.
AUINANTBIRUAN 4.376 0.224 Non Sig.
Fuginming 0.660 0.884 Non Sig.
g lunisliiinag 7.879 0.049* Sig.
Fuenldanedadudn 4632 0.201 Non Sig.

81 Frunainulate 17.875 0.037* Sig.
AUTIANURIRUAN 5.931 0.747 Non Sig.
Fugdntnving 12.963 0.164 Non Sig.
guanudlunsWusns 13.768 0.131 Non Sig.
S e dud 26.236 0.002* Sig.

sele Frunnsindnlate 9.879 0.361 Non Sig.
FIUTIANTBIRUAN 3.241 0.954 Non Sig.
Augna Mg 15.680 0.074 Non Sig.
gnuanaE lunsinnsg 8.084 0.526 Non Sig.
FrnAnldanededudn 29.945 0.000* Sig.

21T Funnssadulate 20.094 0.168 Non Sig.
FUTIANTBIRUAN 10.282 0.802 Non Sig.
FUEAI e 29.769 0.013* Sig.
gnuanudlunisduinng 10.722 0.772 Non Sig.
FrusnldaneTadudn 52.230  0.000* Sig.

STAUNTTANIN Funsdadulate 18.206 0.252 Non Sig.
ANUIIANTBIRUAN 11.882 0.688 Non Sig.
AugARIing 26.792 0.030* Sig.
Frupnalunnslinng 39.956 0.000* Sig.
g danedaduin 33.247 0.004* ‘Sig.
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Az (X) Aaulsman (Y) Alraunad AN Sig. NAVARDL
ATUUANNTN frunnsdindulate 8.978 0.439 Non Sig.

ATUTANTEIRUAN 22.806 0.007* Sig.
fugdndming 11.227 0.260 Non Sig.
Frupaiilunns g 12.775 0.173 Non Sig.
Fouenlanetadudn 635 0704  Non Sig.
2. flasasudnn Funnasadulade 9.257 0.681 Non Sig.
(ATALAT) FNUIIANTBIAUAN 6.074 0.912 Non Sig.
AugSnaming 9.590 0.652 Non Sig.

Fupaailunnsidnng 25.044 0.015* Sig.
Kurinldsnedadudn 10630 0561  NonSig.

3. puuuaeste
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Tumafiodisthe  frysaanddudn 13779 0315  Non Sig.
Wan Fugindnite 8.574 0.739  Non Sig.
i lunsiinag 12.734 0.389 Non Sig.

fuAnl¥anedednuin 26.135 0.010* Sig.
JRRRCAL At FunssaRulade 14.251 0.285 Non Sig.
Aesnszesihe AUIIALBIRUAN 8.205 0.769 Non Sig.
tana Fugdnsaming 19.108  0.086  Non Sig.
Funmaunsldsnng 9.267 0.680 Non Sig.

A ldanetedudn 25.826 0.011* Sig.
N ity Frunsiadulata 6.980 0.859 Non Sig.
msdeqnstes FuTIANUBIRUAD 20.407 0.060 Non Sig.
thetamon Fuginimite - 9.249 0682  Non Sig.
Frupanuiilunslding 15.196 0.231 Non Sig.

FrnfnlEaneTedud 28.531 0.005* Sig.
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