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ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo
University in partial fulfillment of the requirements for the degree of Master of Business

Administration in Business Administration

FACTORS AFFECTING PERCEPTION AND DEMAND FOR NATURAL PRODUCTS
OF PEOPLE IN MUANG DISTRICT, CHIANG MAI PROVINCE
By
SAOWANIT SANHOM
OCTOBER 2002

Chairman: Professor Yanyong Sitdhichai
Department/Faculty: Department of Agricultural Business Administration and Marketing,

Faculty of Agricultural Business

The objectives of this research were to study 1.) consumer’s level of
pefception for natural products of people in Muang District, Chiang Mai province and
2.) factors affecting demand for natural products of people in Muang District, Chiang
Mai province .Data were collected by using questionnaires with 400 samples,
randomized by accidental samplings of people living in Muang District, Chiang Mai
province and analyzed with the use of the Statistical Package for the Social Science
(SPSS for Windows).

The results of the research found that most of the consumers were female
and between 21 - 36 years old, single, were employees in private companies, had a
bachelor's degree and had income between 5,000 - 10,000 baht per month. Most of
them were acquainted to use natﬁral products.

The results of the level of consumer perception for natural products
showed that the mean of perception for natural products was at a moderate level for

cosmetics. Skin care products have perception at a high level. Skin cleansing products



have perception at moderate level. The method of perception for natural products from
advertising media by themselves was at a high level.

The research found that the concioused mind factors (supporting to use
products that are domestic produce) and the benefit of using the products affected the
greater demand for natural products and it indicated that the consumers were
supporting and be encouraged to use natural products to substitute those imported
from abroad that were more expensive than domestic products.

The results of this research can be used to adjust the marketing strategy
in many ways such as : adding more chance in sale, sale promotion and putting more

emphasis on advertising and communication with the consumers.



%

nnAnssudsenia

ﬂrgmﬂmuﬂﬁuf: 6'1L%@m‘lﬁﬁoﬂmmn;wmnﬂm:mmm?ﬁtﬁnm R
Usznausioy  AARANIEIAMESIEN  AviDde ﬂi:ﬁ']un?mn']ﬁ‘nﬁnmﬂrumﬁLm:r
prnstiyryan g3l uazenansd dmsam a9anu nesumUS Ny A1
Wanudaemde  Wawusiinuazamaudladeunwiowing 9 aunisd@nnilgmn

- o g [~ 4 ¢ i o [ [l
WIALALULUIATIANL T Q’J’QEI‘MJFI?’]UﬂﬂUW?Zﬂmlﬂuﬂﬂ’NQ\l A

uaNNHIONTIUTALWIZAN MRt Aoy 33aAne nesuns
giansues widen wnghrea Eamed  (ANC: avfnsanndmliassuditninddauns
anniAdaeigitingsianmAenoulun simuRERfuiss T ATes e uazie @) 7

17

o Vo o a :I/ ] c./ a‘ ° = ar =’i’
Wuussiwmnalalinudaduniaausialauazssiunazyinnsanmify e laiadetl

LONTILLOLNIZAN ATUWBATZANA UaUMEN ANUNTUNEY udLnan wian
J ! o o o
Agnauasrieds fiwnes Winndalauas Inisaiuayunsiunsdnsunlnenaos

¥

P ] & Iy 5 ol o o
ﬂ;ﬂV]'\ﬂuﬂ’ﬂﬂﬂUﬂm.luﬂ')'\N'ﬁ')ﬂlﬁﬂ’ﬂ ?QNV]Qn'\ﬂQ‘I’QV]mQ'\ﬂLWﬂuuﬂﬁnH'\

[} 58

L o AKly ! <

a) g o YO o } S o o v
naaRuyARABNNEISER IAnAauNNT 1 A Teeliinaslaunfade auinlénnsdin

tymiesiiduiagalulfdaas

W@IINA UAUMAN

AAIAN 2545



Y |
ANFUYLTDY

UNANED
ABSTRACT
NeFNgINUTZNA
o’ 4
a917y (54
A417UTYMNTN
@N9UTyNNW
o o
Unn 1 unun
ANAATYIToyun
nUszavrAreanside
PaULR 1UN1994E
ol Ay, .
UslamMaadnas oy
Ry AN
o ald g
UNN 2 N13R3aenasninendag
o o 9
2.1 nuAinadeg
o 4 ‘J 3
2.2 MUVIINUISENINER 184
2.3 NTOLUUIAR ILNNFIRE
d‘ oo - o
UNN 3 38N19798
4 o - - 0
ADUNAHUNNTINY
Uszansuaznisqusinating
4 'l < o
irraate lunimae
4
NIVAROLIATEINE
nesusndeya

nsaAmzidaya

(8)

18
19
19
19
23
23
24
24



msﬂ’tgl.fsl'aq (na)

d - o
UNN 4 Wan1TIae
n‘ - oy g a'/ 1 o ]
MNALN 1 n”l?')l.ﬂ?’\:M?Jﬂl;jﬂwuﬂ’mﬂ')vlﬂd')uuﬂﬂﬂ‘J.IfNﬂQJJW)ﬂEI’N
‘J 2 73 44 o o o Y o =4
naun 2 fayaineaiussiunmsiuasalsromibuansneiios
o ar ¥ 44 ] - ar o« -
Fain e vd NEAaUARAUIAN&IEITNTNR
J v -J ar ar AJ-I ] L7 1 - ar o«
Paun 3 dayaineaiuladuNinaroANABINTIANARIWTY]
RINANIBITHI
-
AEUN 4 ToIAUAUUCUAIRALIULLIABLINNN
A k
un? 5 agisuasiaiauauus
agUNAN"NAE
aNLUMENANIIANY
daiauauu
v
daiauauusgmiunisAnnaSsia
UIIUYNIN
NAKUIN
NIANWIN N LULRDUDN

oty Qan as
AANUIN 1 UsRieiss

(9)

¥
uun
26
26

34

35
37
37
39
40
41
42
45
46
50



-
ANTIN

© O ~N oo o A W N -

—_
(]

11

12

13

ATUTYAITN

{auLszNIveY d1nales Samdndeslul uunausitua
fuaunquiatin g na ey dmdadeslud wnawusinua
AU FOEAZ URINGHADLNITUUNATHINA
RAMUIUUATTREAZTBINGNFI L NI UUNANETY
AMUILUATFRLATTAINGHNADLE NI TUUNAHANTUNTWNIANTA
RIUIUUATFREAZUBINANFIDENRIUUNAINENTW

QIR I REAZIANNGNFNBE NI ULNANT S AN AN

ar ] o ar

SuuuarfatazueInguiatsuunaNssiume e piaw

L4 o’ - ar O'A o -
UUUASFREATIBINN ?§@nwﬂmnmmwmmmnm?ﬁ?m'mm

v

« | by N o ar o
ALRAE (X) HIUUENILIUNIRTE (SD)  WRSITALNITTUY

UOINNTZANNARNTTUTIAINANTTITHTA

v

] A ~ ar ar
AeAE (X) doudlesnmnnsgiu (SD) LAZTEAUNNSTLY

- ar A ar - o [ # =
189aEnsiLfineiunARineRINansasINTA

1%

1 A ~ [ o
ALDAE (X) dmﬁ'mmummgm (SD) UATITAUNNITL]
AJ o’ 3 1l ar ral o’
NeAUEaNIIN9a1 NN AT U TN ANAUS INgarTy
NANTTUNAINATETTNDR

] GJ by o ar v Y
ANDRAE (X) douleniuuningg g (SD) URTITALINIITU]

o dal ' v % a o (s a
A NANAAQANNARINT I DNERTUYIANNAN T TNTR

(10)

20
22
26
27
27
28
29
29
30
31

32

33

34



<
NN

(€2 S S B N

AFUYN N

- Dj -
uapaeaziBawnAnssuvaste (i3lna)
Tunaunszuauvnsindulate

:’/ o Y
mewmumﬁug
men?:mumi“ﬁmﬂﬂ (information processing)

NIOLILUIAA INNFIRE

(1)

win

12
13
18



unil 1
untin
(INTRODUCTION)

o Y o o [ al Ve - ] J t

taquiumsldnaniusisssumilifunnnfiontivedngs Tnedadnawnm

U - ] ] ] o o’ J - o’ (8 - o -_
nalWifiauaddesanigtudiusin | auvgdAyinaninsisssua idfunuian
GJ - GJ 4 - o ¥ ar + ] L4 : ] o
wasanduilnaflanu@ededniueiinadnbildinisduamad Taiwsiaclsenstt

4 ‘0 - ar - - : ° - o [ & -
wnnd AW WindainwiansssumARunUmNINIY - mMadeanineiassieinn 14
Cas - ¥ Lar - - o a' 1 J

nsinmuasigTNainANaENuasqunn FTuAMNTaNua s TuW INANTLGaY

:’/ ﬁ P o - o L] ° <l - o o ch
YRIEIHERINTRNALLIUALIATIRIDNAUIUNINANARAINANTARVTEATAAUATIZUTIF D
° 7 ' <) :’4 ar 1 = &/ -l o ar '
dhansalszmadnmgy  warluunaRdmudn enallnsddesnidudunsesie

bt

o o o - as « - GJ
qunmdndon  anusiilulssmalne ifinisdnsndsuuasimnndnsiusisssuoie 14
< o a o ¢ = ' 1 oo o
Wuen inTesdrenuazdnineigiianshilssmastndnean Tnaddngulszasiiie
L ¢ L
wudnfusiassuaAwmaiiasianizagwdeayuinsunlivauwmuniniidasiadmvanil

o T =

ar O 27 Y = = - o g
sz WinnslindninesisssuaAdilsr&vinmuazUsenitdoy wanaantl wananansm
a o ar v - ar I 0 t:l’d & ar ¥
MpussWr AR s N g anaiazamnsoimuiiududideesn  uaz
aanadd TaumsdeaiansgiavesaAlddnmatldae
-3 < L4 & ° v o ar (¥
AnMaAsiuAdIAY  uazanndiurenislinaniusiaanans
8ITNTIR  AnAMNaNITnuMsANIAEuesAuATsesyAR NS uaNe Ay
alh v v ad :’« [l o t al o v '.'« ar L]
nenlivipauihanfan imdsamuazsnitiuing  Anedesisniaiguaczniaieanty 2
] ar o - o/ - o o - J L L
Iisaniwinnisfnundde santamaiialunisainansainansssuaAnerimn s Tamd
v ' o D=3 ar o o alal 1 ' - o 3 < ar
Tudsing 4 uasimwNaninisssned Afeglulszmalngeteaidamnuieizm
o o e v v a o eal o 1
HaRAW T WAL W IR anaieguanineindwmbsesngnaalan - wanan
v
o 1 ] o AAJ 1 - L g
vuliideeustifunisthayuinsainassuaanfeguinanalulssman dWAnys: T
] - - ) : | ar o’ J b
rodsAnuaziATgRavestRvinduwisRstag Wamnsafndhgnisirmienistiuey

Yy o [ A Y
1@@’){19]')'1]?]\1 TNV



ANd1Atypatiym

(Significance of the Problem)
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<
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]
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tladesiudsanen -n3sinRulate
. X
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P - 9 1 -
MW 1 uasegsziBeangAinssuuadie ((uilnm)

u: dnuasain Philip Kotler (1994: 174)
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Faansnauudnitlignimauauas (response) AaiLlmaTiANAGEUNIY S-R Theory
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InefiseaziBunsemnsd) Al
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1. aqnesw’;’u (stimulus) RenszFuanaiiatuesd InMeluienie wazda
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ANNAENININANTZAMANGIBINT
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ANNFIaINTTe
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2. ndmﬁw?amqn;sfanﬁnﬁmmmsﬁa (buyer’s black box)
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2.1.4 R iu_naven (psychological factors) MsdenTeued
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2.2 n‘:‘:mum?mmau'lwﬂmm (buyer decision process)
Ussneudosduneuw Ae memsswiniatdun madumadieys ms
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YINN: Philip Kotler (1994: 181)
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b % o z . <y o & ar 3
5. ANNERNNEMAINNSTD (post purchase feeling) WIaNAANSAEMAINTTE
(post purchase outcome) WHaTunasa INnsTeue lndnAnei il udadrivlununaiands
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s Y a

¥
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Jl, - o e z - a (3 o - ad L% ' 4 3
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2. V#fn195u3 (Perception)
Belch E. George and Belch A. Michael (1995: 105-108) Iefunatanng
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o v \ A ada do quy a Vo Y P
n133uj (perception) AeAaNsIn IiELEInA R FLdayavitalunszuaunis
;7 -) Veor , ¥ -] 1 kU @ &
unsudamnumnsesdeyanlsiuangewindannisuan  viieansaznanlfdinieiu}
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ﬂ’]‘a‘l.ﬂﬂiﬁ.lﬁﬂ:ﬂﬂﬂﬂ?l.ﬁﬂﬂﬂ?? (selective exposure)

v .
mesalafuniaidenass (selective attention)

A7 ‘ b4 a .
AN TR TUNTRaNATT (selective comprehension)

MANLNENI7IRENAST (selective retention)

< : o Y
NN 3 UAPNTUABLNITILIS

‘J ),
YINN: Belch E. George and Belch A.Michael (1995: 107)
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1. madaiudeyaninfanass (selective exposure)  INATwHaATnATn
Tanalidayaidrgsiaies
:‘/ ar ’ y - A’ P - pu|
2. masalafunisidanass (selective attention) anwL;Jm'janmﬁﬂnm:
:‘/ ' y ' [} ] d‘ ' - : ar °
palasiaenszsuetnlnetnmils Relinguihuineiianusclsiudoys gvianns
L 174 ‘J v - qq‘ ‘Jda - ] < v e
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v
ANA 1A TLTNans
3. amadhlalunisidenass (selective comprehension) uwiigfuFlnAaziiaaa
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palafutioanslrwn wiliiunnaacudigiasisiugnianalyuneignsies uduil
<l 2/ o (7 'V =l 9/ Ave [ v 1
Wunsiiauvanedeyenitdnn  dfianudhlanuiginmstusnnimaivsely
] :‘/ ] 5 1t ar ar - J 'd
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4. MANUINEINNIRENAIT (selective retention) uHIETN MELFINAIRINTaYALN
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3. Tmmanszmums'ﬁ"aga (The Information Processing Model)
L J «l } - v Us o - 173
Lﬂquwgm'\uwﬂwmgﬂuuum?Lﬁ‘ﬂug'ummp:rwmqﬂntnmn?:mumwmﬂa

b ] Jqd 8/ - o L d - | ° ar i
UK J{\W]’)ﬁﬂ’ﬁ“ﬂﬂlﬂﬂlﬂuﬂq?lﬂU‘i‘ﬂH’ﬂuﬂ’)’\NVl‘N'QTU‘E]\INHI‘!FJ WREATNTUINALNA 1D

(Schiffman and Kanuk, 1994: 662 #19u A25904 1635011, 2538: 29) HTUAOUANNA 4

ar

-1
NP}

nsitlsfudtans

(exposure)

5 v
. AN 1A

(attention)

RINTTFUNINITARIA

( I et'ng StIIIIUII)
(”lemory)

: d .
fanseubu (comprehension)

(other stimuli)

nsEaNTy

G

(acceptance)

nAgUiNE

(retention)

mwﬁ 4 men?:u'mnw'ﬁ’mﬂﬂ (information processing)
i
{1 Engel James F., Blackwell Roger D., Miniard Paul W., 1993: 393 gl Aagsnu

@351 (2538: 30)

- as ) - A as .
3.1 nadlafutnans (exposure) MHNEt N1sAYAARTINIsTUIAINRINIzHL

Tnstinuszamdudavilatinatull Wun naslawiun 18w 1Hduda dnaaes
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v v
o \ o <
3.2 AnsllA (attention) Whidumenansuaanszuaunstayaiuantia
= " , A a X yyd
naiaanansaluadnla (cognitive capacity) AwAslaasfintiuliitednans
3 ' o ' - [ - - :’/
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3 . 4 Y 4 = -
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v ]
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' 3 Jdn - ] v <4 s -y
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3.5 MU (retention) N178TiyAGANNNTNANTLEITENT

4. TmamsAnsaRaans (Communication model)
A 1 - 13 :: - ar as
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- oo
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- ar s J ar ) -y
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v v :’4 ]
yana ondayminiraule
e W . :’; Jllv [l : all o ¥ v :’4
2. ns3uf (perception) \Dudungiutinaansilanaziudeys thifayadu
d4 o4
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v oy ‘:J Gjllv + -l -
3. Anuila (cognitive) dlmngFutnagnsiannaiunsnlunisAnuaznis
- d o a o £ wo <2 3 o ) do qavy a - v
Rmmnaneaiundainm iamsiasnndsfsaiiaustinasivingusinanaaudi
12

- ar - . :: A o 1 - - J 1)
4. MafoviAuAs (attitude) witigiiinaisnfinanniEniinAanasiens
AuAn
- ‘:4 A:I’ N . [-{ : a"lv ] - q‘: J A:I’
5. MainAsalatie (intention)  WiduAFuTmasRnANEYlaRasTe
AR

o yo

o , v . y Y ¥
6. MaRaWnANITH (behavior) uduRFuinasiuvinnsteRudvzeTo
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2.3 NFUWUIAAIUNISIAE (Conceptual Framework of the Research)
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