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ABSTRACT

Abstract of thesis submitted to the Graduate School Project of Maejo University in
partial fulfillment of the requirements for the degree of Master of Business Administration

in Business Administration

JOB ROTATION SATISFACTION OF AUTHORIZED EMPLOYEES OF THE
THAI FARMERS BANK PUBLIC COMPANY, LIMITED CASE STUDY:
MUANG DISTRICT, CHIANGMAI PROVINCE
By
PRAPAS SAKULCHATWUT
OCTOBER 2001

Chairman: Professor Yunyong Sitdhichai
Department/Faculty: Department of Agricultural Business Administration and

Marketing, Faculty of Agricultural Business

The purpose of this research was: 1) to examine job satisfaction among
authorized employees of the Thai Farmers Bank; 2) to study factors which cause
satisfaction or dissatisfaction with changes to the positions of authorized employees of
the Thai Farmers Bank; 3) to study ways to solve the problem of dissatisfaction with
changes to the position of authorized employees of the Thai Farmers Bank. That data
was collected by mailing questionnaires to the staff of 15 branches of the bank in the
Muang District of Chiang Mai Province and it was analyzed by using SPSS fdr Windows.

Results showed that most employees were male, married and between the
ages of 33 and 38. The average size of their family was 3 or 4 people. Théy all had a
first degree in management, accounting, or business administration, and had been
professionally employed for between 11 and 15 years. Their first position in working

were accountant, and the present position were mostly the Personai Banking Service



department and Loans Recovery department, whose salary ranging from 23,000-28,000
bath. They had a moderate level of job satisfaction with all 6 factors: (1) the satisfaction
of working at good level; (2) the satisfaction of relationship of authorized employees and
superiors in the present position at middle level; (3) the satisfaction of work progress
and further education at middle level; (4) the satisfaction of co-operation and respec
from co-workers at good level; (5) the satisfaction of salary and chance of receiving
higher salary at middle level; (6) the satisfaction of security and safety at low level.

The hypothesis test on the correlation between job satisfaction and personal
and background indicated that age differences caused differences in satisfaction with
work and satisfaction with relationship of authorize employees and superiors.
Differences in marital status caused differences in the working relationship between
authorized employees and superiors in the present position, in work progress and
further education. Differences in education caused differences in co-operation and
respect from co-workers. Differences in working experience caused different
satisfaction of relationship between authorized employees and superiors in the present
position.

The study also found that the authorized employees had less satisfaction of
security and safety. So they suggested that the person who have skills in each position
should work in that position permanently. Moreover, they should be trained before
working in the new position.

The bank should acknowledge the employee’s problems and suggestion.
The bank should also give the right way for bankers to improve themselves and to
study their job before starting work. If they do not improve themselves; they should be

rotated to the other position in 3-6 months.
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NSAUWUIAIMNAA LUNITISE

(Conceptual Framework of Research)
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(Independent Variables)
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(Dependent Variables)
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ANNRAFIUN1SISE

(Research Hypotheses)
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(RESEARCH METHODOLOGY)
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A9 1 (5iB)

sUNATNAngIng ania (W) RMUAUWINIY (AL)
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AN UUNIAA 3
anntiaauiile 3
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anntiaaguileflang 2
9§90 101
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(Pre — testing of research questionnaire)
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Anaaandy udathuuussunadiinusdesnsuuuidenaey 5 sfy ausnamda

UssantuAn (rating scale) § 5 s¥AL AR 5 ="Nniiga” 4= “un” 3= “thunaw’



25

2 = sfae” 1 = “dasRas” udnilumiaranudeiu e ldansuAandaduiuLuweana
9 Ll

[ 4
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(Instrument of the Study)
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AENTIAsTIERdayS
(Analysis of Data)
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Window (Statistical Package For The Social Sciences) Faldenanas
1. ADATINTTOUUN (descriptive statistic) A mm‘ﬁmaﬁnwm:'ﬁoq Tuaaq
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ANF NI TTUNLITENAY
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WMS = 5f, + 4f, + 3f, + 2f, + 1f,
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i WMS = pzuuwassANiwelalunisufimeny
d t’& % dl =5 ) d‘
f, = auauflidayafidannavdtanniign
f, = [nuflidaysiidansaudnnnn
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welfifluinesguuFauieuAadoannuiianala

'Lum?ﬂgum'm AnlAlas 1Eudneas Likert scales nuualias LluuLLﬂﬂ”i“’ﬂUQﬁﬂN’mW

4m (5) W1n (4) hunana (3) viee (2) uﬂﬂwm (1) MNRAL (yeyau ATazenm, 2539:

70) il

InnEinsulaAMNmINEANRRLIRINGN

ALY
ALY
AZLLLY
AU

CHUU

4.51-500 nuneia
3.51 - 4.50 waeia
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A AuasAude (167)  (44.4)  (333)  (56) (100.0)
FulfiRendudensly 1 - 4 2 - 7
(6.7) (57.1) (28.6) (100.0)
AuRuan - 5 8 1 1 15

(33.3) (5315} (6.7) (6.7)  (100.0)

Fniniegsnianaty - - 3 - - 3
(100.0) (100.0)

ANULITNNIFINAFIULAAR 1 6 16 1 - 24
(4.2) (25.0) (66.7) (4.2) (100.0)

FumsswmsuasaRER - 1 - - - 1
(16.7) ’ (100.0)

Aunstityduaznng - 1 4 1 - 6
PUANNTE Y (16.7)  (66.7)  (16.7) (100.0)

AIUNNIFARTNUAS 4 6 13 1 - 24
Uszuenmil (16.7)  (25.00  (54.2) (4.2) (100.0)

Chi-Square = 29.570 df. = 32 Sig =.590
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AINAITNA 32 HANIFIATITUMIANNANNUTTENTNTEAUAMNAIND 1A T
ARy luninnsuuazmMsAnmsanuA MG daaadil  Chi-Square
wudn Aunlinubiianudunusiuanufanalalumanuiyitawi lumifinnsanuias
nsAnmse A X° = 29570, Sig =.590 uwamwiwInUFuNaLAuARTAIMI
] o 1= ) o 4 - v v v d‘
nuariulifiauuansrsiuluaauianalaluanuaiyiamir lundinisuuas

nsanwisia  Tnadaulunjsnaifiseiumnuianalaluauaiyiomiluniainnsau

uazn1sAnesaluseiuLIunane

d s 1 o’ - i
AN91eN 33 AuduRusszwdnssAuAnuiewalalua Tyt lumiafinnsau

WAZNIFANIABALBENIY

(N=101)
sesumnuianalalunuEdtyinanih
lumihinmsemuuaznisinesie
BN nuu (Feeaz) R Y
NN NN 1y ey e
ﬁqm nas ﬁ'qm
6-101 6 7 17 4 4 34
(17.6)  (20.6) (50.0) (11.8) (100.0)
11-151 1 12 22 1 - 36
(2.8) (33.3) (61.1) (2.8) (100.0)
16-20 1 2 7 10 2 1 22
(9.1) (31.8) (45.5) (9.1) (4.5) (100.0)
21 Tl - 2 7 - - 9
(22.2) (77.8) (100.0)

Chi-Square = 14.500 =12 Sig = .270
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ANANTNN 33 HANITIATIETMIANNNA NN USTE M v AuANRanalaly

- 2 2 2 dl ’ [ ¥ aa N 3
m’mLq?fyn’nuu’ﬂuuu’mmsmuua:maﬁnmm'anumqmu AIERNHF Chi-Square WuIN

1=l [ [ P - v 2/ L -l'
mqmu‘luummﬁuwuﬁnm:mumquwalfﬂummquﬂymwm'luumwmsmuu,a:

mafnmsie A1 X°= 14500, Sig =.270 uamvimiinaugFuneuawafiiangnu

] ar 1= ] [ % [ <5 - 2 2 v d'
Ananulaianuuansanuluszauanunanalaluanuaiyiani lumiinasenuuas

nsdAnmsa  azdiulngszauanuianalaluaauaiyfimilumihinnsauuas

nsAnAalusTALLIUNAN

d o '8 ) s - - v t 73 v dl
A1979% 34 ANANNUSITMINsTALANNNIND A luad Nyt lundiina sau

waznIsANAanuse lifamnau

(N=101)
seduaumanalalumuiaiyitawi
Tumifinisauuaznisiinmsa
selifenau NN (Faeaz) 590
NN NN 1u ey ae
ﬁqm Nana ﬁqm
Waeindn 23,000 1" 1 10 23 3 - 37
(2.7) (27.0) (62.2) (8.1) (100.0)
23,000 - 28,000 U 4 13 19 4 1 41
(9.8) (31.7) (46.3) (9.8) (2.4) (100.0)
28,001 - 33,000 um 2 2 6 - - 10
(20.0) (20.0) (60.0) (100.0)
33,001 - 38,000 un - 2 8 - - 10
(20.0) (80.0) (100.0)
NNN91 38,000 UM 2 1 - - - 3
(66.7)  (33.3) (100.0)

Chi-Square = 23.146

df. = 16 Sig = .110
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AMNATINN 34 HANTTAATITHUIANNENNUSTEUINTEALAINAanala T

anuaryani lumiAinisuuazmsAnmsaiusaldseirew dealid Chi-Square

wudn melddedeulidanuduiusiuanuimalaluanuiasydowi lumifinisnu

uaznsAnsie A1 7= 29570, Sig =.590 wamsdtwiinaugFunaudiunaniisngle
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(N=101)
seauaNianalalunisiianansanauas
1F5unnsengieeanniiausaaen
218 MU (Faeaz) Y
1N N i van o
ﬁqm NaN ﬁqm
27 -321] 1 11 9 - - 21
(4.8) (52.4) (42.9) (100.0)
33-381 7 20 13 1 1 42
(16.7) (47.6) (31.0) (2.4) (2.4) (100.0)
39-441 5 15 10 1 - 31
(16.1)  (48.4) (32.3) (14.3) (100.0)
45 THuly 1 4 2 - - 7
(14.3) (57.1) (28.6) (100.0)
Chi-Square = 4.692 df. =12 Sig = .967
ANATT 35 HAMTAATITTINANFR LTI M s T A aRana s lunas

W anusnilauazldifunisontasainivausonauiveny
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Wausana A ° = 4.692, Sig=.967  uaaviwinaugFuneudiunaniiangsing
o 1l ) o [ I 47 ] ) Vaes t
fulifannuansreiulussiuauianalalunisldanuduianaslafunisuntasann
d; ' % 20 [ 1=l [ I v ] ]
Wausny lagwinanudiunsugnnadoulunfissivanuianalalunisiiaausiniie

wasldfunisuntasanninausanaiulusziunin
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AN914N 36 AMUANNULTENINNGTAL AunanalalunislausauNaus xlﬂ?Uﬂ"l?

HNLBIRNINDUTINITUTLINA

| (N=101)
seauanianelalunisiimanusuiisuas
F 5NN sengianifilauINaY
WA AN (FRuay) 97U
NN N thy  ten  vend
ﬁqm Naa an
Pl 8 26 26 1 - 61
(13.1) (42.6) (42.6) (1.6) (100.0)
TN 6 24 8 1 1 40

(15.0) (60.0) (20.0) (2.5) (2.5) (100.0)

Chi-Square = 6.824 df. =4 Sig = .145

d' a T o« ¢ 1 ar <t
ANANTTN 36 HANITILATIETIMIANNANRUSTEnINTEALANNINE 1R lung
TiAausulauaclifunisantasa I niNausINIUALINA  Aa8alis  Chi-Square  Wu9N

walufanuduwusiusesuaunanalalunisiimnusauiawasldfunisantasann

o

ousanam Ay’ = 6.824, Sig=.145 uRAIIININNUGFUNBLBMNANTINASNATY
Laifaonuuansneiuluszauauiane lalunsiiacusanauaclFfunisantasanniiay
sy aewinedFunausrunananamsuasudidaulug)seifissiuanuianala

Tun1slfaausudouaslFfunisantasinivausanaunasnisAnn lusssunan



77

= o O ) o <& 1 %4 ) S Yo
M990 37 ANANRUTTEwINssAuAuienalalunt s A usntaua s AN g
HNEBIAININDUFININUTUADIVNINANTA

(N=101)

o 1 v ] -]
sEAUAMNNIND 1A N1l AN NN LAY

A5FuNNsENE B9 NIADUTILNNY

ADTUNIWANTA Ay (Faens) 93
N NN 1y wagl ae
ﬁqm na 71"46\
Tam 4 10 6 - 1 21
(19.0) (47.6) (28.6) (4.8) (100.0)
ToARG I 9 40 25 1 - 75
(12.0) (53.3) (33.3) (1.3) (100.0)
neinFn 1 : 2 1 5 4
(25.0) (50.0) (25.0) (100.0)
e - 4 1 - - 1
(100.0) (100.0)
Chi-Square = 20.700* df. =12 Sig = .055

o o - a

<l o dl
ARG * WULAVATYNNADEN 0.05

dl = I'd v [ o <& £ %4
ANANFNA 37 RANFHATIZIMIANANRRSTEndseAuA ufanala lun1s 13

] ] Yas ] lﬁ’ ] o } %3 - o 4
ANFaNHaLar A UNTTENEBIRININENTINTUALADIUNINANTE  AaudDR  Chi-Square
) 1= o q o as <& % 1] I Yo
NUI1 antunanansd lifianuduiusiuseauaiunanalalunislianusiuiiauas ldsu
NYsENEBIRINIAANIINIY A X% = 20.700, Sig = .055 LaAIIwINUgFUNaUEUNANS
aounnanrasenuluimuuansranwlusssuanuianalalunisliannusnilawas s

o ] 4' ] 1=l o <& o
funsangiasanniiauiinenu lnadawngilissauanuianelaluseaunan



78

ol « 1 a P t % ! < Ve
M99 38 m’nuﬁuwuﬁ?:mqw:mumquw'ahlums'mmqmommmﬂmmmi

HNLDIRNNDUIINNUTLTEAUNT AN

(N=101)
sedumnuianelalunislfianusaniionas
Funsungesanifteusanen
STALNNTANE M (Geuay) 270
N un 1y et Yioud
ﬁqm Nana an
sandnoyaynes 3 3 7 1 , 14
(21.4) (21.4) (50.0) (7.2) (100.0)
MELIRTlE 11 42 22 1 - 76
(14.5) (55.3) (28.9) (1.3) (100.0)
Fryeyain - 5 5 - 1 11
(45.5) (45.5) (9.0) (100.0)
Chi-Square = 17.418 df. = 8 Sig = .026

'
=l e o

o aaa
UHELUR) * HUua/AtUn1anmn 0.05

all o T o g [ [ S
AINANTN 38 HANNTAAMZIMINANANTUSsewdesTALA A lalunag
WanufuiiauadladunisantasanniteusananuiussAunsAne faaadi Chi-Square

) o <) [ [ <4 L 4 ] = Yo
W21 s:mumsﬁnmummﬁ’uwuﬁnm:muﬂfmquwahlumﬂuﬂ'mm'mumm:‘lmum*r

1
aaa

antinaaniausINUet WA ATYNADAN 0.05 An ¥ ° = 17.418, Sig = .026 Lamvin
o Yo o d‘d o ] o « ] [ % [ % <4

wilnudfuneusnanissiunisAnmsneiuiiaanuansiaiulusssuaanianalaly
nislianusniiauarldfunisandesainiausanen Tnenwdinaudiuneuamnaning

o ol b < 1<l o & v 1 I Yo
AnmseauminintFyqgss  dauluglssiuaiuianalalunislianudniieussldfy
niseneasanieunulussiuihunan Feuss 50.0) falnisAnmssaulSoygynss
daulvnyfiszaumnuianalalunisifaausnieussldfuntsantdasanifausanauly
seaunnn (Fauay 55.3) wasgifinisAnmszduFygan douluggisziuanuianelalu
nsliAnusnteussldfunnsentdasainiausanaulusziuunn  uashunane (Fesas

45.5)
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=l o & ' o ] 9/ ] < Var
ANTIN 39 m’mﬁuwuﬁnmﬁwzmum'quw'a'l.q'lum?'lumﬁmouuﬂuax"lmum?

HNLBIRININDUTININTUTLANNLUIY

(N=101)
seiuauianalalunisiiaanusanilanas
funsantiasainifieusanany
AWMLY U (Gatay) 99U
N 1N 1y ves  view
ﬁzgm nana ﬁqm
ATURNATUNITANA - 1 2 - - 3
(33.3) (66.7) (100.0)
AIUFINAGNAINIINS 2 10 5 1 - 18
paAuAYALTE (11.1)  (556) (27.8)  (5.6) (100.0)
ﬁmﬂﬁﬁmuauﬁﬂmﬂu - 1 6 - - 7
(14.3) (85.7) (100.0)
AURUAA 4 7 4 ! - 15
(26.7) (46.7) (26.7) (100.0)
Frurinsgsiiavily 1 - 2 - - 3
(33.3) (66.7) (100.0)
ANULTNNIgINAdIULAAA 14 18 5 - - 24
(4.2) (75.0) (20.8) (100.0)
FunnssnANsLATIARER 1 - - . - 1
(100.0) (100.0)
AUty duaznig - 4 1 1 - 6
AaLANNTE Y (66.7) (16.7)  (16.7) (100.0)
AIUNITFARINUAL 5 9 9 . 1 24
Uszugami] (208) (375) (37.5) 42)  (100.0)

Chi-Square = 43.529 df. = 32 Sig = .084
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AMNATNN 39 HANTAIATIZINMNIANMNANRUTTEUTINTEAUANNRINE LA luNNg

Wanusantanaslafunisuntdasaniiausannuiuaumdeanuy  Aeaadia  Chi-Square

W Auminulidanuguiusiuauianelalunislfasusaniawasldfunisantas

AMNNBUTNN A X7 = 43529, Sig = .084  uamdnwinOuFuNeua1Ani

4 ] ] [ 1=t ] as T~ 2 ' =4 Yas
ﬁlﬁtlﬂuﬁﬁquﬁlﬁﬁﬂuiuuﬂQﬁNLL[ilﬂ sefuluaunanalalunis i ﬂQﬁNTQNN'ﬂLLﬂ$1ﬂTUﬂﬁT

] AI ] () g =t o S 2/ 1 =4 v
antiasaninausane  Inadoulugisinaniissauanunanalalunisliaiusouiiauwasls

FUnTsent eI IMNe U NI IS S ALNAN

=l [ ! [ 2 2/ 1 <4 Yas
AN9199 40 ANANNUSIEUINsTAuANAINala lun s A NTIndaus 215 7unIg

NLBIANINBUFMINNUTLBIENIU

(N=101)
sepumnianelalunisiianusnilauas
FFunnsngeeanifiousaanen
BILNIY AU (Foraz) $91
N NN tlu an  tae
-‘iizgm naNa *‘/"izgm
6-101 6 13 14 - 1 34
(17.6) (38.2) (41.2) (2.9) (100.0)
11-151 3 19 13 1 - 36
(8.3) (52.8) (36.1) (2.8) (100.0)
16 — 20 I 3 14 4 1 ) 22
(13.6) (63.6) (18.2) (4.5) (100.0)
21 Tl 2 4 3 - - 9
(22.2) (44.4) (33.3) (100.0)

Chi-Square = 9.354 =12 Sig = .672
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AIMNAITNN 40 HANTIATIEIMIANANNUTTENINNTEALANNNINE LA lunIg

TAnusaniauazldiunisuntesaniieuionauiuenganu Faaaliil Chi-Square wuda

1.l v o o~ - 2/ ] I VYo )
anguliianuduiusivssduanuianelalunslianusaniiauarldfunisentdasain

Wandame A1 X = 9.354, Sig = 672 uassiamwinaugFuneuaiunahiientanu

] as | ] as o < L7 ] Pl o 1
sranuliiauuanstanuluseiumuanalalunisiimusuiiawas ldfunisunsiag

P ] 1=d [ 2 L % ) <4 Ve ]
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d o «© ) s -3 L7 4 3 Yo
A15190 41 ANFUNRETEuIsEAuAnNRanalalunis A usaniauaslasunag

gntiasaniiausINuiuseldsafau

(N=101)
sraupuianalalulfanusniauay
1F5unnsentesanniftausonay
seldpaipau A (Fauaz) 59U
N NN 1y Hae  tiae
ﬁqm nana ﬁqm
waundn 23,000 1w 3 20 13 1 - 37
(8.1) (54.1) (35.1) (2.7) (100.0)
23,000 — 28,000 LY 7 17 15 1 1 41
(17.1)  (41.5) (36.6) (2.4) (2.4)  (100.0)
28,001 — 33,000 um 3 5 2 10
(30.0) (50.0) (20.0) (100.0)
33,001 - 38,000 U 1 5 4 - - 10
(10.0) (50.0) (40.0) (100.0)
N1NN31 38,000 LN - 3 - - - .3
(100.0) (100.0)

Chi-Square = 9.699 df. =16 Sig = .882
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(28.6) (61.9) (9.5) (100.0)
33-381 1 9 20 11 1 42

(2.4) (21.4)  (47.6) (26.2) (2.4) (100.0)

39 - 44 1 11 15 4 h 31
(3.2) (35.5)  (48.4) (12.9) (100.0)
45 Taslyl - 3 3 1 - 7
(42.9) (42.9) (14.3) (100.0)
Chi-Square = 13.869 df. =12 Sig = .309
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ATUEUATUNIRAIA - 1 2 - . 3
(33.3) (66.7) (100.0)
AUGSNAQNAIMNINIG 2 10 5 1 - 18
paAuATARE (11.1)  (556) (27.8)  (56) (100.0)
FrulfiRendudensly - 1 6 - - 7
(14.3) (85.7) (100.0)
AURUAA 4 7 4 5 )y 15
(26.7) (46.7) (26.7) (100.0)
Frunsgsiavialy 1 - 2 - - 3
(33.3) (66.7) (100.0)
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