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ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo University
in partial fulfillment of the requirements for the degree of Master of Business

Administration in Business Administration

FACTORS AFFECTING DECISION MAKING IN SELECTING PRIVATE
HOSPITALS OF THOSE ASSURED WITH THE HEALTH
ASSURANCE DEPARTMENT, CHIANGMAI
By
PIKUL KULCHATCHAI

FEBRUARY 2001

Chairman : Assistant Professor Bancha Traiwittayakun
Department/Faculty : Department of Agricultural Business Administration and Marketing ,
Faculty of Agricultural Business

This research aimed to study 1) factors affecting decision making in selecting
private hospitals for health services of those assured with the Health Assurance Department,
Chiangmai; and 2) their personal and socio-economic characteristics. The data was collected by
means of questionnaires from 240 samples of those assured with the Health Assurance
Department in Chiangmai.

The results revealed that more of the respondents were male, single, 20-30 years old,
held a bachelor degree, and were employees of private firms. They had an income of 6,001 —
12,000 baht per month and about 4 household members, mostly their own children.

Most of the respondents preferred private hospitals since they could be reimbursed
for all treatment expenses by the Health Assurance Department, Chiangmai. They went to the
hospitals for general treatment such as common colds, headache, etc. and as an out-patient. Most
respondents indicated that the services provided to other patients and the assured were not
different; only a few indicated differences in one aspect i.e. they were treated with medicines and

equipment of lower quality.



(6)

The factors affecting their dicision making in selecting private hospitals included
qualifications of both medical and non-medical personnel, environments within the hospitals,
medical equipment, health services, operational policies of the hospitals, treatment expenses
beyond the responsibility of the Health Assurance Department, locations of the hospitals, and

other services and marketing promotion.
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