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ABSTRACT 

Abstract of thesis submitted to the Graduate School Project of Maejo University in partial 

fulfillment of the requirements for the degree of Master of Science in Cooperative 

Economics 

CHIANGRAI COOPERATIVE OFFICES' SATISFACTION WITH SERVICES OF 

CHIANGRAI COOPERATIVE AUDITING OFFICE 

By 

AUNGKANA WAIWUNDTH 

MARCH 2001 

Chairman: 
	 Miss Numpet Winichaikule 

Department/ Faculty: 
	Department of Agricultural Economics and Cooperatives, 

Faculty of Agricultural Business 

The objectives of this research were to investigate 1) Chiangrai Cooperative 

Offices' satisfaction with services of Chiangrai Cooperative Auditing Office in terms of 

accounting system design, provision of advice on finance and accounting, auditing, 

and training; and 2) Chiangrai Cooperative Offices' satisfaction with service-providing 

procedures, servicing method and auditing officers of Chiangrai Cooperative Auditing 

Office. The data were collected from accountants, managers, committee, or extension 

officers, one from each office, totalling 76 persons by using questionnaires and 

analyzed to find out frequency, percentage,and weight mean score. 

The results showed that most of the respondents were accountants 

(47.37%), female (59.21%), aged 41-50 years (31.58%), held a bachelor degree 

(64.47%), and had working experience of 1-5 years (39.47%). 
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Chiangrai Cooperative Offices' satisfaction with the four aspects of services 

provided by Chiangrai Cooperative Auditing Office was found to be at a high level : 

1) auditing, WMS 3.96, 2) provision of advice on finance and accounting, WMS 3.94 , 

3) training, WMS 3.81, and 4) accounting system design, WMS 3.77. The WMS of 

these four aspects was 3.87, indicating high overall satisfaction . 

Chiangrai Cooperative Offices were also found to have a high level of 

satisfaction with 1) auditing officers, WMS 4.07, 2) service-providing procedures, WMS 

3.92, and 3) servicing method, WMS 3.62. The WMS of these three aspects was also 

3.87, indicating high overall satisfaction. Such findings were compatible with the 

hypothesis. 

It was also found that 65% of the respondents wanted to obtain services 

from the Chiangrai Cooperative Auditing Office as its auditing officers could give advice 

on accounting better than a private auditor. When they had problems they could contact 

the Chiangrai Cooperative Auditing Office easily. They wanted the Auditing Office to 

design a simple accounting system which is easy to understand, to provide enough 

officers to give advice regularly, to provide training regularly and to do auditing regularly 

as well. 
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.- ., ..-. lunislAu 0141dAt 

iumturmihrinis 7ignislitfinis war,L4imihijirRulniThu 41nn1vhani 

WI 411461VALLUZ1.11(11SCIUTIVITVII 41114StIlirui l  ufir, 4111f1f31.111.1111M13.14411fliglfrit 

ZVI nsalui4vrim Liitmritiluszolimn n 



/M 3 

Iiiiiiilunii-Vit, 

(RESEARCH METHDOLOGY) 

niA4Tunisfnivillvitima4tivinnulletivvimAtAriunoit7i9nmniinirrim 

tiillnliumnsnTruiltlionliinolu lAlismilutioll4bumvinnaui (Descriptive Research) 

toltiri 6 1 KuiumulunisAiLiluni154b c;14fa 

IlansciirailtinifIcZti 

(Locale of the Research) 

nifIsTuAt''''1VtilOiAiLiluniillainailii414 ,ToilPlItArlti firaamnsaillguuln9rain 
, 	 , 

A11111411.16111q1I01014nStat1411t 1  614111141,13-101 4 thnnyt 76 tiVin516 

tlizirml 

(The Population ) 

thrgins uncYliiitvi tilunislitiftheth timnsallumoivii40111181111t1 

trollamminimMtivinsaltiluonti 4iirnak4i14 76 timnsni 0410 illinnournitkimin 

tInAlinsfiv‘4V13.1040115'14f11  1 
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011114ill  1 4114141i2:761flAill14f10111111SZL/1 1141 V1 f1SCII 

iiifrThiri thzuwitavirnal 41vnithrtirms 

1 omnsdninntrrn 47 

2 ttimnmitimmfriti-  22 

3 OM an1.15cildii 2 

4 ovinscialinis 5 

Tral 76 

Ilita4fistalunilratmentistp 

(The Research Instrument) 

t11171tittiniviirPitit4-1441,smilrlffigthr,ttod 

, „ 
lb IMULLIJUtiflUC111SlitintITUZ 01414 

1,1,1111A1C11111itil6101 (Close — ended questions) Ouiiirrnarasousultap 

1iit1rilitTrntnaz4i1u1rmt4 Tr.friunisAntri LL sztJZOtil 

fliSq171,1114/1111t011443.11:in MaltrnitrurAttLanntitantu LnuAngs.iiiltsurnriffakra 

Liitnt-Tumiwil4vitlealunislifulninutiwnnalu4'orimatkIrlf. 1  4iwymitkannTq11 

YriammumnlinitiluninTret 41114491.1110 llfl 4-nit Muni CiliTntrcur,Ouilinimani 

Likert Scale 4 5 ALtilitinfrnlinkim13444real,9 Flfl Ninifilfri 3.lnn tliuntym 11,au Lutz 

101111rISZKIJAZalld 5 4 3 2 1 6111.1618111Utir, 

LanAit-innItaiutilm (Open - ended questions) Ouiht-iimititNurniilcumi 

usizmivolit4nisittnill.dhilnirrammnTrultriT4witiniitmiti Im•lliTn•rruzatutinalai 
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/111110114SULLIJUV@Ut111/ 

( Pre — Testing of the research Instrument ) 

1. r112110114DUF1Q130151 ( Validity) Wigi.nutilittailmiliglis'i4LLAIIVra-vaistiii 

trinitimriZtlfivnizvilliiitIvuriltliqniit4LLfirmstumpainlitielfirliM(Content Validity) 

wmfilitt 

2. niSViG1f4ttlA013.161u4 (Reliability) t9diallitItUC117AdMitlif1tintilikratii4 

lint! 20 twnscultlivriowitilsititom14151viimr)ilata3iummglialszavituttirli (a - 

Coefficient) IJEI4 Cronbach (t1stf1€14 nsnutfri5s:2528:42-44) 

1 - Es,2  
s 2  

. 	. 
a 	= FITIVVSEATIL 

n 	= 4114(IwitAQ1VVIltitAlC113.1;ililtili 

s2 	= 	flTINLLLIS11511.11PEAFIZLLIdUllGititlit 

sx2 	= 	P413411,1121.1511dttlfltiNktriN 

lafiiiiiAT:ivaafirlitYiirili 0.975 

trjltanarritaivistn111.1.1141A' 

lini111111124iittlti 

(Data Collection Procedures) 

1. 041.11.1i11141421V11111.114111111.11iTULLIII41141410a1011Y1tIlklif1ZOifitilt14 

 flnlrild41:1111(10011t14rIti LwYl7lflflt t~1 GI011t1dtanlstflUS'aUS'J7J91tnoltanls',4, 
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. 	. 
2. tht011.411.4101E1015'16114111.711 VAitlrilJOWISrallATWIMANT'Itl LITttildt15111 

nimnsni mit RivrilAtilLa411, illt (1,4nis mitt ranlititiml tolut zTIMtv9:-.Lilut,immti 

lovimflvtillAtu.ikArliw taninfiuntisuitaplAVILTitioitoirm inuint 76 glmnscii 

Tiniiion-ranglitiq 

(Analysis of Data) 

itkifithiel.14n1TAnwi Alt 

iitkitilip.i.clil (Primary Data) iNitkifiViLfiimusuLtaiumniwiinumtilicakii ii 

t(itims1 kauluvaurnrann Ilf.frilltlikliq VIII) 44'mnis  VISflhlndrnssaJnis viittAilnlicitilLeChi 

?iVIt1531111.1i1VVTGlgif.JAV1fliillitirrlitlIMPIfil.011 41FlAtIVItil 

A 
1,W8TrIUSUllitkli fillfltVISTifittlAQ1Inil.11ili Sallfll'ilitlpilklalv91111,LIJI121 181.10114a`) 

trlitrit'alit:panntoisifi ifj1143401V111 LlfieiLonitviitnotmulialsunnialiantlAtimnis 

54"trvillaTlf111 (Statistical Package for the Social Seiences:SPSS/PC+) 

oil AilliAtm 1 5'1 Lm r tigt 

1. p11MQ1341i (Frequency) Lifitfini'mfit (Percentage) tilt LIAn119,1M13.11111t1 

kittn.a*rtair Afi 

2. szkoranifilritivnl(ilkiltvImuliTilantncuillAlontamilliti 
., z 

(weight mean score : wms)ImuthrInfrilaps IN listfral nsnutivis (2528: 80) OM 

WMS = 5f, + 4f2  + 3f3  + 2f4  + 1f5  

TNR 

IGIES; WMS = filAtimuvaikttlfrnaillItVi 

f l  = 41141010134111151AtilriM11.14111`8191.11ntifitiG1 

f2  = 4114101Q1liticirarilVIAQ11.14411t19111f1 

f3  = iitrluvratitirinarji:Imiavitl'ithunfill 

f4  = 4114104•134tichtlriiilMiallitiikil.au 

f5  = 4114714f41341411 5151riliiM13.14111t1911illtiltpl 

TNR = iluoukttinAviltillnu zillrrtra:piivlvam 
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strAionivii4v1t19 Mlf1:311414 

3.11flilir 5 

:Ain 4 

1.11Unt1i4 3 

Iiitti 2 

?ittrilir 1 

flinal41114M:AllildltritAMAULfla441.1101,1111 ditc191SWILIfitlalt111611M1 

nimuci Alin nalkiariumtullsn,Ililfriti ' 	rralltij (2527: 34-36) L 1' 

filMZLL1.111LISIIU 	 F111VVIMUM1MZLL1414141.1 

	

4.21 - 5.00 	 IIMQ111141141191.1451'11J1411 -1i1101 

	

3.41 - 4.20 	 ilfnialvitiralunoimin 

	

2.61 - 3.40 	 31ffillifimeitlilluTrAithunfii4 

	

1.81 - 2.60 	 iiernviloltiqlunlultitti 

	

1.00_ 1.80 	 ilM7111411191.9114SZKIllidttlthiM 



tivim 4 

nislizit, 

(RESEARCH RESULTS) 

NinnigmiktvivarmummiTcAsminctlAitilrin Fl4l fr11144110142111J11 

ITO A11111101119LiunliniTauninTruii knalutituilei Luir•knalantunamnsn 

vatnintrittrfritesmnicanuatiluin waininnittinnicuilowsniaaiumnitituranis 

AiLraanrrimiamnscil iksitsviii - 	 tutimorradhaltsiunisautt4timilSCIdetASTitittavVi'llAm 

irenutomniitanIgnsiumnilifna LitinusowliolusiunioraaufiwkimmewnTnli sain 

vffelli I.Y MumgmhzriutilioninnickfuthrStitillinnisAiLiluptivraovinnil 

szuriumizsztztm ufizesivintifiwynaTulviimentinitrancArinvilvitiovinsa 

Sinn rnsmnsnanleilummimit4ivan4iummiTruileivInsrtilluonti lliCIJSZ411111111fild 

t ii4Glal1da4 oivisnLialinlmmtatuilruilttovinstilimoNioNnitiluomilnplunti 

tvansmitmirnminrim vrittionitrontaimunrii9on4n -nauninTruilltlovinsa 

nissamis Vomis unkmilitifitt4timnicil AtliitamnullimisniminikviLLfirAunisCiu 

vaa war,coanniiiiiiivittraluninfivmmi 1l itwau1Apnivimo17J111119wmicrittii4 

.iltiLtritatninounnaliicovinn1 -111J14AuthrAtmlluninisznaitAriVi 

nislitoiliwilvitivtaminscilluilwimighiontoitfi 9n 5134thninamlitIn 

liumnslikuilomnscliitionv 	crAnhoutranirlaTtitomutilninliLtiutttnOu 

, 
2 'Matti MU 

praum 1 OunintswiAthiti tTnitaar,virmovitittOiwi 
Ge 

Willa', 2 OttnintlinitklfilntilnUTZMA1104walAtt.itivininalaAvrim 

LIIIIMS'ItlfriaNnsnitrinirramhIrmiummihrlomnTravitiont, 
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ovaal 1 inut-uttiqutplv 

fl'nttnar.firmemi '4iu' 5 1194 411.1szntultlaiim 	 LYIPI 

'Enq noiunisAnrn Luir,snizOgilfliSII61714114/141t101141341 71i11 XASitifinilt.1010111011511i1 2 

(=11114;11  2 41111QUittifir, lal ,10111.1fTtlItCLIZMUleAti 

(N = 76) 

:rum (Au) sfltj t1z 

36 47.37 

10 13.16 

15 19.74 

15 19.74 

31 40.79 

45 59.21 

20 — 25 9 11.84 

26 - 30 17 22.37 

31 - 40 21 27.63 

41 - 50 24 31.58 

tArvii 50 5 6.58 
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F1111491 2 (vita) 

(N = 76) 

ti'm±cur,fioutgimpwi 4itint 

1:',X1JnlIgfrien 

thrmAntti 3 3.95 

listivAntri 8 10.53 

this. 7 9.21 

91.41-11Nn.41 7 9.21 

1.CS JcJ1fr  s 49 64.47 

vrvinflcuruivil 2 2.63 

It'lltM111111Y61.1714114/1441A4141ran 

1 - 5 	11 30 39.47 

6 —10 	11 28 36.84 

11 — 20 11 12 15.79 

fprvii 20 11 6 7.90 

qingliekii fifflumnilil 2 can-1154'u ktrcundoulemtripalPitap 4-munla 

1.1 fi1iUM114traiirinvYc1 

411411.1411411511g4141.101 76 twanillucTorTmAtHrin 

nt4io tigulmqj Ouinalthminsnuiiruill  znunt 36 :iv AmOufttnir, 47.37 51)4t14114119 

4-nnu 15 riti AmOuicatpar, 19.74 illtLVIII4L411412.141e44031/ 

4414mi 4-nent 15 rIt1 AmOufner, 19.74 a:: iilon1444Thnittivintni cliwn4 10 

rIEJ Aminukutir, 13.16 611UteilinJ 
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1.2 WWI 

0111itkifiti(nieiVICALLY011,1414 911491445 Ism AmOuittifir, 59.21 ou 

LINPIl1t.14114914 31 siti AmOui'stufir, 40.79 

1.3 till 

11g1111 4Ttl 	(1,1Alitkli tifiq1111,14141M111411011 rAtitgrAVill 41 - 50 11 

411414 24 Sitl Afflahttlfir. 31.58 S'Nfi43.1111t1INTIVZIVil4 31 - 40 11 4e11494 21 S1t.1 Afr1 

0141"9t1tir, 27.63 lirlAtig 26 - 30 11 9114914 17 riti AmOuktifir, 22.37 ?I9N91t.1 20 - 25 II 

4114914 9 rit1 A010141"9t1tir, 11.84 LL 	ticoprvii 50 II' 4114914 5 211.1 AmOui'-atpar, 6.58 

VAik.1 

1.4 ittki.lniignien 

eflAigingit1dq14114CainiSAntrAldn'AhnritljNiPli 1411414 49 siu AmLilu 

l't tin 64.47 StAft4ViiinisAntrnzitiSismAntr) 41Inti 8 ru Amatakutir.10.53 

nnAntriszki 	4114914 7 	AmOthear, 9.21 sinilsAntrinfriutng.firmi 411914 7 

SlEJ AfrAlAttliir, 9.21 rinisAntnsrlinisznvAntri 4114914 3 riti Amatatstun 3.95 um: 

4114914 2 r1U AfriOul'stutir, 2.63 01111tii1ihi 

1.5 sztrevrinninlbuirmiuivilintutunin 

tiqulmrjdi*l'ifqti ii91to1141utivinnitilini94 1- 5 11 4114914 30 S1t.1 

Afrlintlittitir, 39.47 T94i14341Al9l39A9ife114 6 - 10 t 9114914 28 riti AffiaAntir, 36.84 

119491f44114 11 - 20 11 411414 12 rm AmOtticaufir, 15.79 tttini9A9it.01114fri1 20 

411414 6 rm AmOuls'imtir, 7.90 
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oisuil 2 izoThArritici4ligaktimovinsw.4114 ,4:vviiiongunitifrislisnsstruiniviva 4  

thirmummillugomnialLgusirit,  

nisAntriTzrragnivillwalmaltavinTnillAviimiltmlufritTrInnvulni2 

zinugu 4 1194"t1 11141ii 

Lin 1) "intlivolvhanitirgil 2) kna1UMINagiliniTC1Uni51701 3) knalutittriTcwi 

4) kialantinv timiviivitleattAtivinsaufritinIsiti cri4VIArinvneritimoivlOVIa 

v i tintlillsr,KuR11114J1^0)19 tomiiimumszkonivillrealvatna4 5 1111.1  

FilICUMU 	 IZAJFI9I3S14141119 

5 	 :nnvitim 

4 

3 	 linuilflla 

2 	 Iltt1 

1 	 Ilil4111101 

9inl!fullimr,LLuvileflaikiimenn.1341hifiinuutwiliti (Weight Mean Score 

: WMS) k til 

wtauLstu 

4.21 - 5.00 	 vinfitm 

3.41-4.20 

2.61-3.40 	 11unti14 

1.81 -2.60 	 ?Am! 

1.00 -1.80 	 1,21tditi 

inviiiirani514"tpv-AkIlleItitniiIJATIV4111£1140ifinsiltirdiv 
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2.1 A713.114411 1019k114411471411JUILIITO 

2.1.1 MilicIlVitekihriivl.W1tUni5114VinirY14p.ialtlifeii 

9intnini•ctiG11M114 3 111.11141VitnalF013.14411t19fritT1911711 1 1J3T1S 

$11141114014IliLLIJUITNISYM111411911TU telitmAttiller,61113.11n (Filnzumusilu 3.88) Oat 

SZA0V111111411t191J1111:11'140f1101141 

riufr111.161KIJKA 1) 41.1111TC114ilUes 11111111ffakifivrmisiluirinlitivit frit frymikal 

niT 11F11F1z111414t41flfJ 3.99 2) iinitsTmthnt1YnTrulti9tiv114i firautrepvirninisilfiimzuuu 

lilriEJ 3.91 3) OutlszttrnIvitnisAiLiluplivntlovinTnisifilmzulauth 3.88 4) WM14TH 

nisViastmfikAf1u11i5ncuusiztlnumil9Cialtimutlfi411Icif11mmuL41h 3.82 5) turriTu 

761 1,ILLtanniotoluciLT-itnit411TholvAtfitilFilAL'lltIlllililj EJ 3.82 

ttliATfifflitallulldemfitapilunilisu tamnstiNzilmoilAwal9ttiluTr,friu 

:Jinufric.mni5litornorni4 3 fitiviudiulovinsnitiamenviimalNatiluszkillatmfir. 

iltuiltimlAdiwn12,1JuinnTrOluilvffu Lair,kiwymphontirathilullailTuinuthrAtitil 

vitnialiSsulsfiqitovinsni G117JQIGly 	'1lVIG1ll4fl45J191ng4VlnstiuviCizthzlnmnd1Glfisil9 

laj wilt% ei n nlinn 	vrittivirnrauvulliluvriN ni7111,11iinlnigthamiiculfilif 

114fv11911J1444141VItf1G11 ~s~~£11f14~11~L1>IC~ tY1441 Als AllvutivinscilinaimLin 51111.111i341CIATF19 

ta1t.1 n nr, nivjug nfoni n 	n Lnuumtila'uviumulugivinsam4111 A'N Pill4f41f.1114 

LitIliztlllIJIJITCIA110141(1.111:11"Rcrinksztui*,4101 

FistumganInnungs 

411,4143 tammul Lin 1 tivmsnimivinoTu 

guitaltniintwnsnlitm)hifilfflivvionliunistianTruill‘tinnfr151111f112 

1710511 	 t1Vl nsndY117i7JF1917JYV4wa19 ronivoill4Liitnriumniftl?kau 

mins ral5T, 11/ 411^1t191:MluX11.1•111f112CilliilatilN12011)14'0141flY114fliTalitilllilt1111E1 frit 

Al'134ift4nis 'lulu 6 ovinsal LrawvainlitnenisCiuluiliiiiuthiftvimuluLairitne 

nitnran tirnriffneinitlianwilkin 149 

Q15141511111 UtIthr,ItnitIvittavinsei tifivInsamisatIrarnaluriutimmai -untiiui  YI 

LIIII11J14i7Jt11404litJ4F1E1 E.11111'ilitrintrlitritivirnat 
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tilinSta F1Q13.14411C1911ttal4A11.1413412C114 nislAtit 

1JSZU1Y1121-14L1ME.111111 4114q1.1 4 tivinsa Irat13.119111 414fIall.111411€1191147,1111.1.111171C011114 

ltolAitTutonaltvillaimivilamtNivar.mtitlkliftitmAti'dalriutmlnisvillifiCrialtu 

wisizemnsalljelivisollisniluuitti4FTIAQ14 11,11ndszvA1411-Tutemninit4tuiti 

vonsnriliim-nalmlnIttituAluestniligiu 	141,10t14114ijillitirerrailW 

ATM lit fit fill14qadt4V -vainlusrnrmmst1911111 411% 

nivutatt4tamnscliktAZA01.11TURAV 2414411111110isinfniumisnluniriinAttl 

emnintwasari uminstu CluirSitamnsalirmiolttlituatAtilulminumi4C%Iluniu 
r, 

utnvinndiuviti4Cilalunitiluovinnillt4 AtnwPainnitrat nuum4 LIu Oinsuimis 

olitninnttonufizeivinsalninntron (saga.) 41ritufl sac faztAttic iiiiuk4414fnivaiulq 

. 	 A' 
ImunispegimovisnlunirgsnlutialmiugammgilnittiviintivinscAva 4  11110iorm 

LtIalLiun tnectiimumliailajnormulivanuil7 -11VitSifoNiscitli'vatifil'l 

fimnsalfiszKI01011.14411t1911m 

Wnin414 3 Mintlindltfitl ItizinthM134144M19fritTIVInAlliniSkIniqtiliAMITCVA : 

gril'uffltunisWitfinin147,11LLIJUITCV4141114119117114 

TrAiimoullAreall 	wit 	szKu 

no ivAlmeklurvinnvtinli 
	 (omn:4 	 mr,Ll111.1 ATM 

vin uln ihu u9u u9u 	«fln ;NM 

new 

kriniviumnitug 
1. iurtatiniihrwininiqtliannTrulfill lu 

- 4uniTiaiiichtv3.rmlifitsjavrminluil 19 43 8 6 3.99 Vin 

tfil t.MADPitnOilAlnits 

- ZrriTion.11:-Arrvititifilt.ittoi -min  14 46 12 3 1 3.91 34-in 

limns 

- Ou1lIztuinloitn-ardiugernmovin7n1 14 46 11 3 2 3.88 24-1n 
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oni14m 3 (frit) 

Fin 	7:411 

fa134114val9liaTi9nn3Julnls 	 ('wn214) 	 mr,LLU14 FT134 

141n 	141n 	thu 	uflu 	l'itt1 	L1 itJ 	1Nawa 

nei4 	Ylfial 

- 
11 44 17 4 3.82 34111 

- turitiiiLor.vnIousnutiiii-itnitsiMmou 12 41 21 2 3.82 3.nn 

Atilt 

Ph FIZLLIAILIAU111.1 3.88 Inn 

2.1.2 frralVielN eillAniSeitithilniSsiMilirannTreti 

q1ncninir14rom6ns1lil 4 111Y114114f1SCOM1114111t1911.17A11154frliil 

SZInnTruiifimilagilztliann710 ImuLtlitpacilwzgutliuntlilififilmnadUlti liti 3.37 LLVI 

atill9iSn.nritlfitA.WIFIenalY1431.911471NnTnIt.ittn^nidi til4n5saf111ailVit eL9 

ti1oilInt114ULSE141111111f111JVi1ilttl biau roniAawalfalusaitann At 1) ilnlsiming1i 

LannTqAufieliflimanlilnWIT101t1417fill90 I3.ifT1J014 ilfilfInlidUlttii1 1.1 3.76 2.) Wital4 

ovaullaninlhalitriva4OrAlunisvliSZIJIJITOWilimr,iui'mqvnotaist3.1S1. ltlt fig 

flZauUltdr1 3.57 7JAT3JA11^1t1911,11141.11111g1f114 4111414 3 	;I'D 1) ninihattltzli  

GIS'39114niTionlin4111nTrifinniriNtti3Jolit fnivmlizoillafrirlownunDknneriALEn411.14,)fri 

fflimillatandiullitilfilmnagaviiiti 3.39 2) tinnIllatn itilinitginklffirri gkeiininiiil 

1.44p.ilan.117091M41111;1•1114145thiin 	 3.28 3) upinitiffltulla 

cifiln111414 

2.83 

flti1415.11fr113.J4ali1miv1l1anirir134 tivInsaizron13JiilYitl'itt.111=K11 

thuntrwiionvuiraniA4Ttonvorirmiii 4 ll44011.1iLtiialfiLlt111101641151:korliN11111t19 
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IlnutinlatAilmiukunis4TminztkLumicuilutiz1A'AiLLurAllit'untrion9011.1gutiu 41nnu 

2 tillinsa 441LVILi1911.119111f1111147,11LLIJUITrA111109f1151.1halltn13.14113.11531 a1191.kti l4  

a 
SO M L31 

nistIbtikiwra4kilmallti 

nis4iiiTzuuillv1liiin1rmittomi9t1 1vLVIV1:3411 113.10FAME+1111nDlritlAhvii1.14110113.1 

14114g92.11111111411.1 411149U 8 esmnsal um: 3 tivinsal G117Jf11G111 fill1141)43.1191f111114M11 

TZIJIJIICIAlkawolifmqvutinnulthinosnilutrhinfillflownculP iTtlinViolittNriumu  

tlfrriiilltiitilltnnlileITIVIlviel ,nlau won:Al 

nirdhlTAG111.111:6111.191T4filicill4it119illit1111.1haltilillflii1 4 llfrilkJTILfitMowntaX 

LemiluefundiutriftnI4FitIlltinifilitilffilfilmluninlhailiuttiNfrit 

llGifiglattaldr1151.1ha 

411,11194iiiitUffeillunisilinutriicuirkiidultItemoviViqtuCalillltU 4ULVIgL11a491n 

tumtuufrifiriumtutiinfritnistlha 4111191 20 fivinsalLwr,  10 timnsnl timnsa 

iimirnhiovalsingranItti luku ufritiviumtuluninihawnrimijono9lunisviisztrulicul 

ill'unTriftifoirIvroiLhg 11.1tinuti9 4110116 OVInTra oiLvtgaziongintivInscaufrifinavinsca 

tuiffilTri911iLviiriu niniqtkannTrifilift41MtvItwitIlervramivinscullAugizonlisnilt 1  
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4.26 UM', iiffilliiì41^VglieLUSZKIJUin:Al n 5 T1Sn1114 	1)ihnttnY1;14iiAttnaitti jit.1 4.11 

2) rJAQ1111 Mi7J9fitilt1JilfilAMM1lI1rit1 4.11 3) '1.3.ittpruliiiiviSveavritrminttrialori 

piimr.auuvalit, 4.04 4) 113.1011Pittnnib1.711114fltli1(1314Afiintanittti jiU 4.01 5) inaluniT 

1111mullillitnqirciiiAlnlltiUlillit1 3.95 

ttil4IVIVI3Jii4diriltai241.11111111^15114 tam nn-ilfizilfnahlovelqatilunkann 

fifflianwitninislAiwinwnrilil 8 fiehutimAlMutiovinsnicfinkonivfmalraiituvit119- 

nnv nnsaJaJISFJIYIGI via4mitnint'amluttii49144"1 

tiszttnitilmi clitott 1 cimnscil 

LotparTuirarnliumrriticuilovinsavillillif1011.10111'411.151:111.14114111G151614fil 2 Oir.1 



51 

mirmfi 8 f11AZILlitil41eif.1 lltiZTZKLIFV)114141`0311Viel9f1511.11..11111skId 411.0151`ilLunll 

: I41V1111Y11 cTlitilnisvilitOna 

fiquilovalsluframnfini/ 

114101111A01019 

ountril) 

Fig 

19:;111,11.1 

11: 

f17134 

filYit 

141 

Win 

vitr 

wm 11-n4 

nt,n4 

1itlf.1 OEM 	L1 tJ 

fel tri 

3. vkiviiiii4;1,141finiI viltloirr9 

-ilfamitgifdipitlislri utir,pit 28 40 8 4.26 winfitp 

4114fi1a.1344:1111,13.111.1 

- 113.117E11,41 20 45 10 1 4.11 .nn 

- ilfirmi monwilluncv 20 44 12 4.11 14in 

-1thicjnntiliiiivibmilitnal 

thttulnlimi 

18 44 13 1 4.04 win 

- IiI.WAPitninta141Utti1444 4T4 20 40 14 1 4.01 Inn 

- in tilunnAlrfrit.113.1Llitmlhirfri 13 46 17 3.95 win 

Fil n=40141111 4.08 341n 

2.3 fillIS1411takkl14111111t1.11Tql,g 

2.3.1 fl/iVANIVit19114101'81,1111S11111.11r11244'81116.101 

Ninminiii.sitommirmil 9 vitrilownnironivIllyea191.14ainituircuilifriu 

tumtunnlitfinistitutlruillmutstiitragjltingutnniifilnandliltil i t1 4.04 tWildElf1412C141 

Tifitit'lhfilATIVi14191'814111.1119nTnnitti timnTnalfrramitiklunii1J141f11 77AVIVP1 AE 

1) IlltnItArittwatinVirmitunvitlYtilnisailaninTruiltiieiinanAt ,  4.16 2) rmiu 

wif11511114titU iii9113.11791LNUOUT 111.11481ittl'ElVflitIMUIT111.1611VV1P1 51114111111•81J1:1Vglifil 

4.16 3) AnuAtivnuniniZruilvInutlififilAnkuuvativ 4.04 



52 

4) liegiiiinimilliTliuOullifrrunaivijitlimuffalitiifiinuuULtriti 3.99 5) fininifutiv 

ViannniTeltitill'culttjuSvtiiPiin:LtutiviiiijU 3.86 

Eltilllisti6113-11414dN'IMI441:1111,111111 51 34  44 mnsninil firnaivielqinjluszki 

vinlionvu,piminiA4Ttimumn4ilt 9 utiMitilikgmtiVInTalifitienzkifienvitivitekititEclu 

'nano 2 twinsal 

frynAttnomniunini.nTrifimnalt4 Snow 1 owncil 

szLimutlimumVi waz2Jn1stlfultArialuirliTtit1 7040434t 41114114 4 till flIsa gnu 

S11141=4 ninArmitutleirov-rneroaquOuffithatrittraliftbaSh iliJornanfrissiunis 

tatulTruil zrnnu 5 omnnil 

Zra 11 1 	li114411,111N1'114Thillatitinli SC11.11144W141J11415\11141A 



53 

G11114;11 9 Fi1flr,LL1d14L4AU lliWITAIF1913.14014119018TIV1112.11131111411140`81J11011 : 

tlatUr115N1.11111514'8111.Tilrl 

frru.nloralllurignmiiinv 

7:41.01113.14411t19 	 Fi1 	TZKIJ 

(4454) 	m.13tuu 	#11134 

A 
Inn tnn 	1.1114 ilvt, ihm 	llifiti 	.114rea 

.1 
wim 	niiiA 	film 	 141 

pi1n44114ait1JnYtvg 

1. 11141,1•Mn1711511.1i111514DUITO 

-1i0041161,ILLfir*11114111Aiit 	 23 	44 	7 	2 	 4.16 	vin 

unwitorwrmlunmTniii 

- nulltmanlmilestu 3J0413.1 	27 	39 	5 	5 	 4.16 	3.1111 

ITML91.1a11/11.hAttittY6341-1JIM.1 

171'111iff111.11.111017211,1111111flUITN1 

- mraumqvriunisvineirviiiinCit4 	19 	42 	14 	1 	 4.04 	:Ann 

- 	 18 	43 	11 	4 	 3.99 	win 

szLimufil rininam1f)" 

- 	 20 	29 	23 	4 	 3.86 

'bfjlA3.143 

f11nllid14014113-1 
	

4.04 	34111 

2.3.2 flQ13.11:14141eleillifinislIrmininitutTO 

91nranislitornonrw71 10 inriitmnsallipoithisnit191unistimnIcuil 

knifinislitil'aisotulirlAttnisiitpatilunlitivinifiAimmilauvailv 3.76 LLVidlidiSiTridi 

TitlfitaitiGIFITIVA4110,9114r19f15111fittNill'il A34  

1) ilannistlhaliuluninimn.70.11mL914tilflinnandlifti jitl 3.97 2) aihittillihignnii 

Al 	01'  

iiillitntYinTUPPEMitl:',LLUUlttiljn 3.93 3) 	UtitfiV1MlitiifigAnand 



54 

vilijiti 3.82 4) Fini2AiLtuniTotufkozninihaiviromquatItimmilonivouliztiv utir, 

minlAiOuilpiieuaLutatilu 3.63 5) swahnifigmzuutivil liti 3.46 

titinAgiviialuiPiicatirlannlim twast-69:,fnitifivitiktifbazoili 

;Ain riormufricanisl.sitommirmtil 10 lltiG14al1711,1114441MICIF11 6102:117111M13.14111t1911'8U114 

klaJlanninlhailunistitutleilkirml91.1 411:11.1 2 tim null ihurmisiiiiiluninstuficul 

iininlhatiiiimitilaNttoonsonivivanztiv taiii um unilvionsiu 4-tana 5 tivt null 

llfir,k11,1 LnullittiNilvitTnnintiLikUvIniuvitu :myna 3 twintal 

timnsnirJmenviilvitIsaatntfinlatAtimlucriiu 11 niilunillitaninitm 

ticviirmf1LhA :-mu 7 tivinuil Lair, 3 ovt null mu iiik, oiamLiiimingsvInnilitmfii 

1.11f111440 ,amiwilrnifilijIhuklomn_Truiliivni -Airimil iazdhanuvitrAiii *ReivInst-ilii 

A T11.1 ill  11^1t41.91145T111J1IN 

prii-mil 10 Fin A zuutwall'u utizszoliormAlvItil9vitiii9n5.51.n.iinisolnutotnnTt -01 : 

Illnis1SitilnistatInTruil 

SZKLIRT114114Y1f119 	 Fil 	1141.1 

frramilt1911119nrnahms 
	

own al) 	 F1 LL 	P11134 

3611 Mil 	11114 	14"*Ell l'it)fl 14111.11V 	itilita 

ileim 	mill 	film 	 19 

2. Tit nillAtiinlstatutTruil  

- OLLinnis1lhtliwithtliT40tIJITCVIITOIL4114 

v  i - Oultittlisuivannil thAtiitYini401M1 

- tolnifititi or.ralifoliu 

- rInvintilianitivainTrurmintaiirJoi 

lAtjUiltitt134F111.1F171111V3.11:14/4 	LL 

f101;4411n14 

- VIGlal "Pi 

11 

15 

12 

7 

11 

54 

44 

43 

39 

26 

9 

14 

16 

25 

29 

2 

3 

5 

5 

7 3 

3.97 

3.93 

3.82 

3.63 

3.46 

Vin 

3J-in 

win 

win 

win 

filf1Z11141411114t111:4 3.76 win 



55 

2.3.3 fniViti•III919111k1V10-1tiliPllif112 1411101119  

9in caniT141)1111V1121•Al  11 viviitsmnisnliimivillralfilut4imIlific),1,1 )1 

012041tintetill tI9v:11.12Z 13J1nilA1nzmau41ilu 4.09 il6ild9f191SCU1litHingtV1 

PliVil411t19114719f11111titt1111111 44111111CIMA913J401111911411"thi341n1timluit9 4  limq111 

Ilf1r6194141Xfu7.rinn17nu n  ififilfir,Ltuuoliii ti 4.26 3JAg111.1441^i9191142:-. ► 1 

vin Iva 1) lait*rulifilivivtaviltrathztutafrrOilAntuuvaiin 4.14 2) kisdhavitih 

fit !I-1441144'4 weiztrZiltr:745111101911Y1A1FallltIldliltif.1 4.12 3) 34fn134 fler1349111.11C1j 

LLIAILAtilt1 4.03 4) AiSmailltiitmelliaantlhaffifiintimuksgti 4.01 5) sivistrivrfri ft 

Pi101zuutu1ti4 3.99 

tti-1411.5frinirmeriiratirflunivisu omnsallimiv44m191uszfrimin 

rwriv uffiparn5i4611u61ir4Yi 11 LL410141Cia4f1WIMieh3JSZKIJA111.1441^491911ttl1Ua94 

 r11.111T1141 	 4111411 2 omnscil.  LuizimilunislCom 

Ithritint1Da 41-ou 1 ovInTal OiLVIV1411fIllirJf11511016iblintilt14114t1E114443.11 lfiNt 

TZWi14tilltintTriuti11limu61S99111-If91ovInTnVittisi-"I4h1914L411191urz1v41ulAms4riufi4 2 
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9111Mit1111 14.1G113011514 12 miliovinTczmilvitlfilltiumtunisll'i 

ulniAntInv ImulttilitACLUTZKIJInfltiifilf1:311111014 3.86 LLOISitfeilTC1.1151fifiZgr.lfri 

A011.111 ,111€11q1UT411571.1f.itti liviiitivinstifiM11111411t11.91112:111J1Jini741um lit 1) Ou 

ilsztErmlfritt4mnsniliiPi1ArlUttliliiit1 4.11 2) 013.1151110411111iii.114131111Z141FIM 

lf.11,411191.111191ralllilj filflrALUULalf.1 3.82 3) 41134iSnYTRIUM.HIMIThigiVInTraktiNtaiNit 

tiVY1Pil A:AMMO:MU 3.79 4) SitAritlltit44134111rheLitilinTrilleitlICUWAMEMULt4c4ii 

mr,nruLiAtt 3.70 



57 

91nr441n1lliEJ 415:11411'11151ViilinlaSZOTIOMICIYIt eklUSZKIJIM 

G113011rIAT112 flovinsnlit pniviloval9nlitkaultlital nininiAntunauthr,bilivit 

antaivisn111:111.1fulflAutuw lunnteinirmitilevaLcialminaiv 4-nnu 

1 ovinsa kungstaniantun, LAMM UfittigInurhilliomnstilwillnIcuvnliiii rm mUlt4 

wazzivisnrievinithilifeitiomni .niliritthlwanzew 'MU 2 t0vinn-6 ti11V1041 ovinTni 
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IJUGItUnelSWIllinlAntLISIJ 

1:41017134f1411fIl9 	 91-1 	TZKIJ 

mouillm191ufiqn5134thais 
	

(401JnTn1) 	 ttn414 	F111 3J  

Inn Inn MU 11fl4i OEM 

nen4 

fri-nwnalntuvu 
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1. 11101£11.11117W11J3M011 .81M4 

- 	Sr tAlatf1941VIfSlld 19 47 9 1 4.11 

- WIWITC11113raillilnuf1V19101111 

milvl34n1nu1tivrrann91ntA3J 

11 41 23 1 3.82 Inn 

- 4411111111:1411,1115111461.101411Tra 11 40 23 2 3.79 /11n 

9 tii4l1A24itf13.1 

- 	ll4it40llnYnihni#4414nlde 

linauvnlA'Aufill4L'EN 

7 41 26 2 3.70 Inn 

riinnozavidit1113-1 3.86 Inn 
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2.4.2 ArntifiVitl'illAtniAtiiilliniinntUni 

411nraniAitivnliGnri4tili 13 111.1(i14114 

lntunitmtwailuttilunkannilfiimniuuvju 3.51 llfrialtiMinitiritifitgEIGWVYMitiVit 

19114Trinmtitu 	tivInniiiimillIAITE119LLPInGiNfiatilVitli4114nrfaiNin kiiAt 1) 

lliti4tnniiiii9uluninamilfiinutnavativ 3.70 2) niKOMUStatillinSititi'Intitilfii 

AZLINULtili ti 3.58 3) 9i'MZEJZOti1 Na1114Vl LltiA4i1IntiffinitiVinnannniVilfhAr.M.SU 

Lttiliti 3.50 Lk 	31M711.111411t1911451i11.11.111111fil4 ;It iifliSIA1111MillSillaltUngi eN141:11 

luntizaaiihvanzmnifilAr,Lanusily 3.39 4)nigil#WittintiitAiUlfitaihinilitin9U511 

Ltalittii451GlivigilfiiAZLLUULitidiU 3.38 

tiVinIa9:',VIAT11/4411i119tOUSZOT1.1 

InflitiVIULLGitairliSIN't1G1110115"101 13 ll4101411Iit11al4tiVIrlSrlitiltT4312:4111PI11.144119191:19U 

LLSZIti9tii1tiG1114 11.1 41401tUtlfirlItY1S1141214 1iin -Antunil7jt'ougnif1Jif9ulunistlfifn 

mini 3 tiVInnil UM', 1 ovinsal 	Ohlrfisintga rItil esniuci wicaliiintorm 

tiz6rml111111:313.1 Lltir.rnilkini -ntanniAntuswimnliluntizoviilLmnztu 411,9a 4 

tivinsnl or. 1 ownal lvilnld Allg111461t111140141.11011111,1iiinti 4114q1d 2 tivinntl Luir, 1 

esvInsni mutiiki LUIZ 11111191Vitlintillaildliitalf1.111151f1t1111101.111.M1 4 7r1 

fi114'114 6 eimnnii um: 1 owna 611aJf116i1J oioup.mintifringninfmaiuriunwii4 

iitTrmiumsp7lTruiltimnsnkiltmitiri1tivinsnifiliinian9umati14fri9Lfi94LLfizlatlfriiiin9 

F1113.1k4nismomnTrulumfinipsii9zaiiiinigintuninail'4tioininInisitliaTuillA 
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gffitroitilli LitizfritsnuittkinnumnuciAgmr,l11.114lialt1 4.20 2) ilM1VIAIYarilittiqjcifig 

4.14 3) 03411111VII1clifirlAMMULIIIIIEJ 4.07 4) AlitiMITEMFM341tit.l149144'1 
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sitnis mlnialcumitovisnAmvitUifrifit mom utizomnsciltuiaatinLA4InisnAin.nlqz414 

nirnqt1LaJulTui 

Oit4LDUZLILLIJUTIJ Altgit r112111AQ111t41141 L4114111;1f;TRIJinilii41%4014illitit1411ttill 'ini1G1519 
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Old saltIvItun umzirsolvallut 

(SUMMARY, IMPLICATIONS AND RECOMMENDATIONS) 

1111'1911 

(Summary) 

nirl4Ttimi411,7frirltInta4tiolitAntni14 1) Allvii*ocalmitovinsculu4T4wifri 

CilvontivitriqnTnalininfoglitTrmiumrrititiiltivinnaiNrit,  tli-nwnenviamikvi 

"rnaiumnquuziliniTauninicuil 	 lltiZ1411141141JfItlinl 2) Antrwiern.i 

AvvaleitaltivIntril 
	sad 	

llfir,v4ivilAlAulairlitmliiinmoneritTruiltivinna 

ImuinainfiunurnrkapktmuueitunivileionAltin±ctitiltItilovinnillui4wim 

luszwii4LAtuilinfa latuvicittnim., vi.m. 2543 eilfltiVMSCInt141414 1761ANSitlYT'l 

141401 76 timnstil 17i4filltIUMLIC1111KNInfil'Ilk11115111,144flUM11012411,1liitV11 (Validity) IGIU111 

WIJUtitUt1111;14414114111111,(1191 4115I17111411111GIVAtit11 llf1111/4 Lett 

11i111.11.0431.1013.1111YINIMM113J19faid (Reliability) thinDdiliffiliTmilszavituttiviiwiitili 

0.975 

(Statistical Package for the Social Sciences : SPSS/PC + ) 

Pightnir, 	 (WMS) IM113-1151105:11tIfirliSN'ti lONACI 

mswil 1 tintituriquipinwntollviiring 

fani159fJ ttnrgursiquyinti viudikilfftwitiqulvirguinanionIn4100 

Nun 47.37) OULYIPIVIC04 NUM 59.21) 7JtitinVIri14 41-50 t (ittlfir, 31.58) grim? 

Antraunkitricuruirif (item: 64.47) fintizotiinvilh5i4luivritOutiviiin 1-5 t 

(Num; 39.47) 
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IntMI 2 SZFYIJAlltIciMill41111140141111141 .144:1 114TouglI411111411F1 4111Iftlihr1111M4 

 illr114114011191.11111IIVIrlitliat14111.1 

ni514"tiLfitgiuszaTumoiNfiAvitlmit4tivInstirlui4wifrailtmitoitil4mTnA 

411n14 4 lisnnu :11410ILLti 1) k114 

411.014ZLILLUMM 2) Alusiium9LtuzillniTiluninTqfil 3) AllailADMICIA 4) A111 

41antu51, 	cani#14M111.111filfint141401tijitinkon1Nfivit19 twitirTi9nsn4 es11.195I11:11 

Lout 

M71Ji141191911LSZKIJ7Jirl 171%114101 4 119'41 ;it 

1) knannigthannTruil (filArAllildltritl 3.88) 

(Fi1FIZLLUUL4ilt1 3.88) ilitAtlillfieilnir41112:311.111Vii (F11nll1.114l4ritl 3.37) 

A'114L4114111f101,11.111115141trzli G1519 (A1F1ZU14101141 4.06) 2) kna-narriLLuzilinisau 

(filmr,Lonutiiti 3.94) 4iam101 ;it ii-naiummuunlifilkii 

3.90) iumtuusiznlAIWAinanli (A1FIZIL141414iil t1 3.84) ltfir. 

Mivri (filftr,LL1,114ltisifi 4.08) 3)knaluotutTruil (filmzutsuLtiiti 3.96) iiiLLunIA lit km 

41140'DM:10 (filfinadULSki 3.86) itoltuutirltnisluninituiTra (tiinzanuth 3.76) 

tlfir, 	 (FiinImulttiid ti 4.09) 4) iliumillntuni (fiimzuuu 

Viltiti 3.77) filuuniXFlfl ulnisAiulintunJ 	 3.86) itifrltndlltieritn1S114n17 

1111.11niiiinfl1JT3J (Fi1AZLLUUL1h 3.51) 	 (piimr.LLuu 

AU 4.08) 

iimfuraniALAT-Infikvinzmusiltinvi613.101111142ZKIJFIrYlVila4Vit1411t4ii 

vInTrulu4:wi'mielitiontoitNnTsinfinint4tiitImiumrriiicifitiVIM .nliqtAT1E1 114 4 F9 

MTV 111.111 fiV1115TILIFIT11111411€1141 .41unfitivin (Filfizio,natilfitalllY141111.1013.87) 

ntiiqtramr.1 titiniii4"torraaloitlserasiomnnatAmiimaNsiufritriumu 

nislAulni? 	 tivintalArrai4v4t19tom 
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n-nAnsu "lusr,frilmin" kupilmr,Lmui1lhrnivi4V11101 3.87 446-nliniiininsinsrhoani 

441AlekluiwitinNitiarl VI 	tivinstilliwynAlwal9 ..lusrAtann" i'1143.10144131u,ri 1) 

(fiimr,Lonwun 4.07) 2) fuppaunislitilnis (filmr,LaruLdu 

3.92) 3) ni nislitiinis 	 3.62) 

OT4 	ti lin4114F1 519 	ii/4 a Cal AO 	 '11 1 mtilli1,1 
I I 

ni5intristkiwyai4vitleattwonsailvitOrluvinguvit1t1Liitithua414191itsvnsa 

1.1601411MINVIA013.1111 llgin111T:iYIS/111^1  ~iu~r~4w~lc~~i~1~14Finsluv~ G1 

(Implication) 

91fMtlf1151 14.JkfltilQ3.11lLiiTillk ill'ESA'151111J51t.1 ktil 

praufil  1 inutiattfrinpuiti 

Millt411127ALL411,141Villildfilk illilit3piliTIAVIrj9rAlAlll1411114111f1AltliTrO 

Lt4tIEIT LVItiltlti'm (2519: 77) nti'dt451:0ThAiLL141,14diAlumlililfirrugi4u.51111.9 

tita.mr,fifigurgk1um1llti1klAt40114l€14 31r,Ifl 

lillirldniliiftlYff11211141144411.1AMJSZt1t11614:111HtVid rIldiV4LNA1ILVIthITCrl P1014 

AQ13.14119CeltArTIJITCOltitatprVilA1ll14114 161444i44M111911rIroVnalviekluni5iiliu 

44111A4AMILLGUNKISZVItilllIAI9I ESnlyru Fliviui (2530 

:10) Untiiolifil WIPIVICD4 InULYIPItilAitil4ATJUti:SIAT1NfIleIGIVEM VIATMItiZairAtiV141111115s 

4VitNinndicaTtitiumniivisnall9Ch41.7041011CiltailalUfrilLtat114M1111,11117iil 

TlAitvadinalvirlfrar,triluntimlwtitjszwill 41 - 50 

LttniwtliiimanzedlunistIbTiiliuttl-awnniilvit19 	 irdgil (2528 : 28) 

loinizi-AridimiAvitlialunistr6amuthaJklatImutiq favism y iluvalcv (2525 : 

133) 	 tl -m1F1141-Turifnivii4m19LwinoiNriulawifivamithr,ntuttmu 

Invilm (2529: 10) lkiNittrii flitiLljti4C4tifritAT3S1411t111.1,111151.1h51'4114 UM:VAIN 91n 
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 faunisAmtilunknficucula waz ncrahltAndAlilltnitsluniilkiiirmiscuifimaan1111 

vliliukluilcuilvt4tivinmlipndiraiiiinifunisAntriiindinchnilcuNiofkliu 4411 mdiv 

Ilhamiudit Outunin mid-H. 14114 tff1uid4 1-5 t 44(4,4WitkititillihtWOUVilln4itt 

mdivoliii-itnriuticifitimnsrattovinTaiovilrmitriamunniqtlifiOuthvli 

iillan11114411f119tOUSZKIJ341n 

FratiVi 2 WhIFV1134c14111)1411M4M11011144'414*lat1411t1 Fiti14111113.1111111111 S41111Th 

4111GIVAIYOZVIIIICIIIA411t1 

nisAntrindivfivaliimilmaTniluiorimilu4sitoitTinnvulnirmisilln 

111.1015191.7tvilemnsnlaulriu ¶ 4 Illrilovinsamliv114ral eilunirinv utflunkivinn 

(piimr.LLuumiltaidtmv 3.87) 17;46'iminiiinimunnfriundnifmea19114Lipini194Tudid 111.1 

1timnsalf1di3Ji4olt19 	 ;71'4 4 119it.1 rliAlA'LLri 1) AimiudivkannIcrIl 

2) fkilailarrilltalenniSlitininitifi 3)ku4luotuticiii Lorknaiantrusv 	eiTan 

11101519 ru w t-S4 er nfritr 

1,41t4tivinsculikatjszkivinOuFit11.1 	OuLL7414191itivinscalharneatlidiF411.1111 

41ll9:14441aPittairlAtiflt G1 
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11111^1t1.911,111in1711 1iAtillIt11110151 111.141tIVIrnalijU 4 STAVILvIVICIAt1911191n OihrinnAli  
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