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ABSTRACT

Title : Satisfaction With Working Operation of Agricultural
Cooperatives’ Managers in Northeastern Region of
Thailand

By : Nataya Donsrinet

Degree : Master of Agricultural Technology
(Cooperative Economics)

Major Field : Cooperative Economics

Chairman, Thesis Advisory Board 2 .......c..o i aapeietne.. N

_(Professor Yanyong Sitdhichai)
LS Pee . 73

The objectives of this research were to investigate
1) personal, economic, and social backgrounds of cooperatives
managers; 2) their level of satisfaction with working operations;
3) factors relating to their satisfaction with working operation;
and 4)problems, obstacles and recommendations for working
operation (of agricultural cooperatives’ managers). The respondents
consisted of 109 cooperatives’ managers in northeastern region of
Thailand. The data were collected by means of questionnaires and
analyzed by Statistical Package for the Social Sciences computer
program (SPSS/PC+)

The results showed that the cooperatives’ managers had
an average age of 34 years. Most of them was male, married, had
completed a bachelor level of education, in pelitical science, had
works® experience of 10 to 14 years. Their salaries ranged from
6,001 to 8,000 baht per month, and most of them have received a
bonus. 91.74% of the respondents attended a training course in

cooperatives’ management and worked in their own domicile.
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The agricultural cooperatives’ managers had a high
level of satisfaction with the 12 aspects of working operation
(average 3.57). These are presented from those with the highest
mean score to the lowest : 1) nature of work 2) function and
responsibility 3) interpersonal relationship 4) achievement
5) recognition 6) cooperation and coordination 7) working
conditions 8) cooperative virtues 9) laws and regulations
of cooperatives 10) salary, welfare, and benefits 11) job

security and 12) opportunity of advancement.

The analysis of correlation coefficient between
satisfaction with working operation and their personal, economic,
and social backgrounds showed that both variables were
significantly correlated, i.e. 1. age was significantly correlated
with working conditionss 2. gender was significantly correlated
with laws and regulations of cooperatives; 3. level of education
was significantly correlated with opportunity of advancement,
nature of work, interpersonal relationship, and laws and
regulations of cooperatives; and 4. their own salary was
significantly correlated with salary, welfare, and benefits. The
other four independent variables, marital status, working
experience, working place, and training in cooperatives’
management, were found to have no correlation with their

satisfaction in working operation.

The most important problems and obstacles in the
operation of cooperatives’ managers were 1) cooperatives’ staff
and committee lacked of knowledge in cooperatives”’ jobs; 2) the
cooperatives’ members did not cooperate with the cooperatives in
carrying. out their business; 3) the cooperative extension

officers were inefficient in working and did not support the
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working of the cooperatives’ managerss; 4) +training was
insufficiently provided to cooperatives’ staff and members; 5)
improper salaries and benefits were provided to the managers ; 6)
laws and regulationélof the cooperatives were out of date and too
limited to facilitate business management of the cooperatives 3
and 7) business management in some cooperatives were mnot fully

operated.
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(Conceptual Framework Model)
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(Research Hypothesis)
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(RESEARCH METHODOLOGY)
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(The Respondents and Sampling Procedure)
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