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ABSTRACT

Study on marketing communication strategies on social media for bakery
businesses, Mueang District, Chiang Mai Province The objectives are 1) to study the
purchasing behavior of bakery products on social media of consumers in Mueang
District, Chiang Mai Province 2) to study the 4C's marketing mix factors in Mueang
District, Chiang Mai Province 3) to study communication strategies The market of the
bakery business on social media of consumers in Mueang District, Chiang Mai
Province 4) To study personal factors that affect marketing communication strategies
on social media of Mueang District consumers. Chiang Mai Province Conducting a
mixed method research, collecting data from a sample group through a quantitative
research process using a questionnaire as a tool to collect data from a group of
consumers who purchase bakery items online in Mueang District. Chiang Mai
Province, 400 sets from online media and went through a qualitative research
process using interviews as a tool to collect data from bakery business operators in
Mueang District. Chiang Mai Province 3 cases, surveyed from having the most
consumers using the service Results of a study of marketing communication
strategies of bakery operators that affect consumers who purchase bakery products
online in Mueang District, Chiang Mai Province. It was found that marketing
communication strategies on social media of the bakery business from bakery
business operators in Mueang District Chiang Mai Province consists of consumer

behavior 6W1H and the 4C's marketing mix factors Respondents had a high level of



opinion on the 4C's marketing mix factors overall. It has the highest level of thinking,
namely the needs and desires of consumers. Minor in Communication Convenience

of purchasing and consumer costs

Entrepreneurs have developed and improved the quality of presenting
bakery and service information on social media. To make consumers satisfied Create
a memorable experience It is information for making purchasing and eating decisions.
And entrepreneurs are aware that communication on social media has high special
needs, such as products and services. Sometimes being creative to meet your unique
needs may not be enough to attract. Interest allows you to make a purchasing
decision immediately. Techniques must be inserted that can create new experiences

and add more value to products and services.

Keywords :  Bakery Business, Marketing Communications, Online Marketing, strategy
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WUIRALAENOBYN1TFRHIIN1IAAN (Marketing Communication)
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2. dvienginmdnuaiifieduaiunismanvesutmiiusgludlagiu

3. WATAEUNAN9N1IAINTIMNNEN 1IN INAINYBITIAY

4. AAUALTINLNEAS N NE NWALNDAESUNITHANANNIUTE AR
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Tnefldumeunazsufoudsnssfiumsddoitddey ddl

1. 39uL¥9USu1a (Quantitative Research) lnglduuuaauniu (Questionnaire)
Fadunsmeuuuvdeuniuvesnguiiegfuilnaiiteiunediugemseeulatlusnoidios
Janiaedlnd Tunguuuwnadnesy Facebook Wiukuuaaua s 400 4a 35013514y
M5UTIBIEdNuMEs1e q vesteyalagldrniesas (Percentage) dauldosuuninsgiu
naaevauuAgilagliadflunismaaeuaiade 2 NULUU ttest Wag ANaABINANT 2 NEX
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fausiidnen Sumof  df Mean F  Sig
Squares Square
1. gsfeiuuine3iinsdnfanssa  Between Groups 6.20 5.00 1.24 238 0.04*
duasunisveeseainaLe Wy Within Groups 20499 394.00  0.52
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msvueue Wiiugudnuaifiansny  Total 260.71  399.00
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dey wu Tutudvl Yuwluwisnd  Total 227.78  399.00
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Total 89.74 399.00
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FauUsiidnen Sum of df Mean F Sig.
Squares Square
auenudnlunazeufesns  Between Groups 2.72 5.00 0.54  3.62 0.00%
LRNATRET Within Groups 59.27 39400  0.15
Total 62.00 399.00
AURUYUYDIEUILAR Between Groups 3.11 500 062 263 0.02*
Within Groups 93.17 394.00 0.24
Total 96.29 399.00
ﬁﬂm’ﬂ’ﬂuﬁzﬂ’sﬂiuﬂ’ﬁ%@ Between Groups 3.88 5.00 0.78 2.89 0.01*
Within Groups 105.61 394.00 0.27
Total 109.49  399.00
frumsdeans Between Groups 3.97 5.00 0.79 3.65 0.00*
Within Groups 85.77 394.00 0.22
Total 89.74 399.00
374 Between Groups 2.81 5.00 0.56 4.50 0.00*
Within Groups 49.22 39400 0.12
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fauUsiidnen Sumof df Mean F Sig.
Squares Square
1. Andudfiiiaueniudeseulad  Between Groups 837 500 167 3.68 0.00*
ANUTALIU LagaNNTOFIUY Within Groups 179.22  394.00  0.45
Tneassiugugliogasingy Total 187.59  399.00
2. enAufuineiiiviauerude Between Groups 639 500 128 208 0.07
ooulad duaneseauliidenaiuaiiu  Within Groups 24190 394.00 0.61
WzauiuauAuAazUITLAN Total 24830  399.00
3, sinAudTitiauesdeseulatll  Between Groups 489 500 098 158 0.16
ArnzaufuATldeduEy 7 Within Groups 24350 39400 0.62
Viugearileda Wy Aufunie endl Total 248.39  399.00
29A30 ANFBLIAN
374 Between Groups 3.11 5.00 0.62 2.63 0.02*
Within Groups 93.17 39400 0.24
Total 96.29 399.00
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FauUsiidnen Sumof df Mean F Sig
Squares Square
1. gsfeduunesawnsadnfieioya Between Groups  7.33 500 147 259 0.03*
Reafureamanisddouadnds Within Groups 22311 394.00 0.57
nanvateIslaziinuesmeiaily  Total 230.44  399.00

A5INEIEUAT YIlREAINEEAIN

FIL52

2. gsheuuinesiiveswnafianansa  Between Groups 669 500 134 194 0.09
dounuviedieAuduinedfU  Within Groups  271.25  394.00  0.69
fuelasnsiunasusinissinde  Total 277.94  399.00

Fosseaulall

3. g3 mIINeITYeaeianansn  Between Groups  2.80 500 056 093 046

918U QR Code flanunsadnelfnndl - Within Groups  236.24 39400  0.60
Frsglinngenia Total 239.04  399.00

374 Between Groups 3.88 5.00 0.78 2.89 0.01*
Within Groups 105.61 394.00 0.27
Total 109.49 399.00
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U U U U U ‘U’WI%‘LH‘U
Auade  4.18 4.07 4.18 4.33 3.97 3.93
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(0.02%)  (0.05%) 023
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Squares Square
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wu Sudutfivel Suwlueni Total 227.78  399.00
37 Between Groups 3.97 5.00 0.79 3.65 0.00*
Within Groups 85.77  394.00 0.22
Total 89.74 399.00
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auaNdndunay Between Groups 3.39 4.00 0.85 571  0.00*
ANUABINITVBIFUTINA Within Groups 58.60  395.00  0.15
Total 62.00 399.00
AURUYUYDIEUILAR Between Groups ~ 10.01  4.00 250 1146 0.00*
Within Groups 86.28 395.00 0.22
Total 96.29 399.00
ﬁﬂm’ﬂ’ﬂuﬁzﬂ’sﬂiuﬂ’ﬁ%@ Between Groups 6.89 4.00 X722 6.63  0.00*
Within Groups 102.61 395.00 0.26
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Total 62.00 399.00

Y

*UpNANuegldedAYN9anan 0.05

‘:4' ] a A ! v aa "y o & v
1NN1F1N 46 WU DIFNNLANANNAUNUNENDAIUAININUULALAIUADINITUBD

Auslaandavinasenisdeansnisnaineeulatvedgsnauines Jwmiadednl lunnsiud

14 a f ¥V

A1 Sig. Hoandn 0.05 & 2 d8 g3fadwunesesuladideyatnausesuieliogetniau

MaluiaasanAdingAunlduasanAlAUINITATINUANLABINITVRIMINY WAEEINT UGS
c & a Y Ao o k4 = 1 r-:ll a 1

soulalidudumnviuaisnsulandlunismunseuasiu winedlvd q Ndsuudasegiae

Tudagiu feweusuaunfgiu H, o1@ndunnasiuiilnadesiuaudndunazaudenis

a 1

vawjuslnAnidvsnarensdaeasnisnanesulauvegsiaunes Jmindedv unndnaiu



70
A13199 47 wansatadeSeuisuilusiegsenineriniidnanedadenidninase
n1sdeansnisnatnesulatvedgsiauine’ Janindusluduansieiu

AUAUNUTBIEUTLNA

213N niSew  winew  drswms wilheu 3N
Uda  uSEnenvu Ridwne daudv/
nAnYl 21ANdase
Analde  3.96 4.14 4.04 4.46 4.26
HniFew/ddaatnfne 3.96 - -0.18 -0.08 -0.49 -0.29
(0.00*) 0.22 (0.00*) (0.00%)
NUNIUUTENLDNTU 4.14 . - 0.09 -0.31 -0.11
0.12 (0.00%) 0.16
13N 4.04 - - - -0.41 -0.21

(0.00%) (0.01%)
ninauigiamng 4.46 - - - - 0.20
(0.03%)

gIndiv/INdasy  4.26 - - - - -

o w a

*ANANNURE NN E A NI9@DeN 0.05

<

t:ll | v e Y a J = v A an v = Aa N
INFEI1TNN 47 WU’J"IWTUG]U‘V!U?JEN%IU?IJW@ ﬂEleEJ'W“U‘W‘UﬂLiEJU/UﬁGIUﬂﬁﬂ‘H’WIlIﬂ’]LQ@EJ

a

wiriiu 3.96 FellAtieeninguniinanuuisnensuniiaadewiniu 4.14 lagilan Sig winfu
0.00 ndueAindnSew/ddntn@nylAnademinnu 3.96 Falamioninguninnusgiavia

Aa ‘:4' o A . v i A v a Aa o = Aa i a v
NUAURAYNINU 4.46 IWEJJJ?’W Slg 111U 0.00 ﬂfjll@’]GUWUﬂLifJU/uﬁWUﬂﬁﬂHWV]NV"I']LQaEJLVl']ﬂ‘U

3.96 FellAtaunitngugsnaduiy/endasendaaaewinnu 4.26 lagilen Sig wiriu 0.00
nauTNNTnUUIENeNYUnTARdewi 4.14 Fedla1deeniinguntnausgiamiand

[y J a

ALRREWIU 4.46 aedle Sig Wiy 0.00 NaueTINTITNSRLANRRLWINAY 4.04 Badl
AteeNIINGUNTNNUSTIamAandAnRfewiniy 4.46 laedlen Sig Wiy 0.00 NaNDTIN
P15wNsNIANRREWINIY 4.04 FdlAnieeninngussnadsiyeindasendanatewiniu 4.26

'
a1 =

TnadAn Sig winAu 0.01 kagnaueINnlnNusTIamNaNiAeduwinaU 4.46 filaiaenin

9 9

naugIRadLiy/eTINdasyNiAaaeviiiy 4.26 neilan Sig wiriu 0.03 auaRu



v 12

15197 48 LARINISIUSIULREUAINULANAINYDIUSLIINTANEASNANANDAIUR UNUY

q

[

Yo uslaaniidnsnanenisiearsnisnainesulatvresgsiatuines Jwmin

ety IUNAIUDITN

FauUsiidnen Sumof  df Mean F  Sig
Squares Square

1. eAudfiiaueniudeseulat Between Groups 2394 400 598  14.44 0.00*
fmnudaiau wagamnsogeuain  Within Groups 163.65 39500  0.41
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1. gsiedmnedaunsadifisdeya  Between Groups 565 4.00 141 248 0.04%
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FauUsiidnen Sumof df Mean F Sig.
Squares Square
1. g3 uuine3iinsdnAanssy  Between Groups 571 400 143 275 0.03*
duasunisreegaiEye Wy Within Groups 205.48 39500 0.52
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Reliability Statistics

Cronbach's Alpha N of ltems
0.94 12.00
ltem-Total Statistics
Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted | if ltem Deleted ltem-Total Alpha if ltem
Correlation Deleted

VAR00001 44.95 41.94 0.79 0.93
VAR00002 45.05 44.89 0.70 0.93
VAR00003 44.80 44.91 0.61 0.94
VAR00004 44.75 45.14 0.64 0.94
VAR00005 44.65 41.71 0.90 0.93
VAR00006 45.05 43.73 0.84 0.93
VAR00007 45.10 44.41 0.82 0.93
5VAR00008 44.95 41.94 0.73 0.93
VAR00009 44.90 a1.67 0.79 0.93
VAR00010 44.85 44.45 0.68 0.94
VAR00011 44.80 43.54 0.76 0.93
VAR00012 45.15 a6.77 0.50 0.94
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