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ABSTRACT

This study was conducted to investigate: 1) behaviors on the hotel
selection of Thai tourists in Mueang district, Chiang Mai province; 2) Market mix
factors on the hotel selection of the Thai tourists; and 3) other factors on the hotel
selection of the Thai tourists. A set of questionnaires was used for data collection
administered with 400 Thai tourists staying at the hotel of type 3. Obtained data
were analyzed by using frequency, percentage, mean, and standard deviation.
Besides, t-test, One-way ANOVA, and Pearson Correlation Coefficient were used in

this study.

Results of the study revealed that most of the respondents were female,
20-30 years old, bachelor's degree holders, company's employees, single and their
monthly income was 10,000-30,000 baht. They visited Chiang Mai with companions.
The respondents paid the hotel service charge for 500-700 baht and they used the
hotel service for 1-5 times per year. they made a hotel reservation through hotel
counter and agent website (Agoda). The objective for travelling was leisure.
Companions had a part in selecting hotels. The respondents perceived data of hotels

in Chiang Mai through word-of-mouth.

Regarding the market mix factors, it was found that the service process
had a highest average mean score (mean = 4.03). This was followed by price (mean =
4.00), personnel (mean = 4.00), product (mean = 3.99), physical evidence (mean =

3.93), distribution channel (mean = 3.88) and promotion (mean = 3.58), respectively.



For psychological factors, the following were found at a high level: perception (mean
= 4.00), learning (mean = 3.92) and needs/motivation (mean = 3.87), respectively.
Besides, the following social factors were found at a high level: culture (mean =

3.40), family (mean = 3.39) and reference group (mean = 3.15), respectively.

For the hypothesis testing, there was no statistically significant difference
(P>0.05) between the behaviors on hotel selection and the following: sex,
occupation, marital status, and monthly income. However, there was statistically
significant difference (P<0.05) based on age and educational attainment. As a whole,
there was a low positive relationship between market mix factors and behaviors on
hotel selection. However, there was a low negative relationship between

psychological/social factors and behaviors on hotel selection.

Keyword : Tourist behaviors, Hotel type3, Service marketing mix, Purchase decision-

making
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AMNLIRNBlUN1TASIAUUUFDUINAT IOC

AZHULAIUAAIUTD I TEIY Y

nouil ol AU 1 AUl 2 AL 3 A1 10C asuia
foul 1 1 1 1 1 1 N
2 1 1 1 1 At
3 1 0 1 0.666667 AR,
4 1 1 0 0.666667 FU
5 1 1 0 0.666667 Al
6 1 1 0 0.666667 MU
oudl 2 7 1 1 1 1 N
8 1 0 1 0.666667 FU
9 1 1 0 0.666667 FU
10 it 1 1 1 HU
11 1 0 0 0.333333 | unlv
12 1 1 1 1 Al
13 1 0 1 0.666667 HU
oudl 3 1.1 1 0 0 0333333 | il
1.2 1 0 1 0.666667 HU
1.3 1 0 1 0.666667 Al
14 1 0 1 0.666667 Al
1.5 1 1 1 1 At
1.6 1 1 1 1 At
1.7 1 1 1 1 At
1.8 1 1 1 1 MU
2.1 1 1 1 1 MU
2.2 1 1 1 1 MU
2.3 1 1 1 1 At
2.4 1 0 1 0.666667 FU
2.5 1 1 1 1 At
3.1 1 1 1 1 A\l
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AZLULAUAAIUTD I LTIy

noui Yol | ewil1 | Audl 2 AUl 3 A1 IOC | ajuna
3.2 1 1 0 0.666667 At
3.3 1 1 1 1 Al
3.4 1 1 1 1 At
3.5 1 1 1 1 At
3.6 1 1 1 1 At
3.7 1 1 1 1 At
4.1 1 1 1 1 MU
4.2 1 0 1 0.666667 Al
4.3 1 0 1 0.666667 FU
4.4 1 1 1 1 At
4.5 1 1 1 1 At
5.1 1 1 1 1 Al
5.2 1 1 1 1 Al
5.3 1 1 1 1 Al
5.4 1 i 1 0.333333 | uAlw
5.5 1 1 1 1 At
5.6 1 1 1 1 At
6.1 1 -1 1 0.333333 | unlw
6.2 1 1 1 1 Al
6.3 1 0 1 0.666667 HU
6.4 1 1 1 1 At
6.5 1 1 1 1 At
6.6 1 1 1 1 MU
7.1 1 1 1 1 MU
7.2 1 1 1 1 MU
7.3 1 1 1 1 At
7.4 1 1 1 1 At
75 1 1 1 1 At
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AZLULAUAAIUTD I LTIy

noui Yol | ewil1 | Audl 2 AUl 3 A1 IOC | ajuna
7.6 1 1 1 1 At
7.7 1 1 1 1 Al
gouil 4 | 1.1 1 1 1 1 o
U3y
nely
1.2 1 1 1 1 FU
1.3 1 1 1 1 Al
1.4 1 1 1 1 MU
1.5 1 1 1 1 At
2.1 1 1 1 1 At
2.2 1 1 1 1 Al
2.3 1 0 1 0.666667 HU
2.4 1 0 1 0.666667 Al
3.1 1 1 1 1 At
2 1 1 1 1 At
3.3 1 1 1 1 At
3.4 1 1 1 1 Al
3.5 1 1 1 1 Al
noufl 5 1.1 1 1 1 1 N
Uy
AYUN
1.2 1 1 1 1 MU
1.3 1 1 1 1 MU
1.4 1 1 1 1 At
2.1 1 1 1 1 At
2.2 1 1 1 1 At
2.3 1 1 1 1 MU
2.4 1 1 1 1 MU

126



AZLULAUAAIUTD I LTIy

noui Yol | Auil1 | euil2 AUl 3 A IOC | asuna
2.5 1 1 1 1 At
3.1 1 0 1 0.666667 Al
3.2 1 1 1 1 At
3.3 1 1 1 1 At
3.4 1 1 1 1 At
foufl 5 1 1 1 0 0.666667 | U
AU

Yanuia
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