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ABSTRACT

This study aimed to perceive needs of consumers on the packaging of “Kin
Lum” a chili past product. Entrepreneurs were interview to find a guideline for
developing packaging and needs for packaging development based on its structure
and graphic design. A set of questionnaires was used for data collection administered

with a sample group of 150 customers gained by a formula of Yamane (1967).

Results of the study revealed that most of the respondents was female,
36-45 years old, bachelor’s degree holder, employees, and their monthly income
range was 5,000-10,000 baht. It was found that a problem encountered in packaging
development of “Kin Lum” chili product was that the entrepreneurs lacked of
knowledge and understanding about a marketing strategy on packaging development
having its own brand but was not memorized by customers. Hence, the researcher
analyzed, designed, and improved packaging to be appropriate and modern but not
high production costs. That was, the packaging was changed from a plastic bag to be
a white box. For the hypothesis testing, it was found that the respondents needed
for from of packaging structure rather than graphic design on the package (Package 1).
This was in terms of the following: the inside product must be seen clearly; clean
packaging shape of bolt form and brand; and appropriateness under the packaging
size. Regarding needs of consumers (Package 2), the respondents needed for graphic
design on the package rather than package structure. That was, they preferred

clearness of the reliable brand on a package.
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