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ABSTRACT

This study aimed to investigate purchasing behavior and marketing mix
factors of retail flower seeds product customers in Mueang district, Chiang Mai
province. A set of questionnaires was used for data collection administered with 400
people who had purchased retail flower seeds product. Results of the study
revealed that product (The species flowers meets the desired type), price
(Reasonable price toward the product quality), place (Various of distribution
channels) and promotion (Sales staff can give advice on product information clearly

and courteous) had influence on buying decision of the respondents.

Besides, it was found that the respondents bought marigold flower seeds
of Chia Tai company for hobby and house decoration and they bought it by
themselves (1-2 packages and expenditure was 16-50 baht per time). Most of the
respondents perceived data about the flower seeds through internet and retrieve the
data before making a decision to purchase the flower seeds. They purchased the
flower seeds more than 3 months and would purchase it again at agro-
chemistry/equipment shop. They purchased it in some occasions such as trial an
error and other festivals. The most important criterion was quality of the product
such as germination rate and stain purity. They picked the flower seeds by

themselves and grew it in a pot.

Furthermore, t-test confirmed that the demographic factors on



educational attainment and an average monthly income had influence on the

marketing mix factors of the retail flower seeds product.

Keywords :  customer behaviors, retail flower seeds, marketing mix
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ANNBUNABINITNIIU (7Os)

1. Who constitutes the market?

laseglunaadviang

2. What does the market buy?

AuslaAsiaansgonsls

3. Why does the market buy?

luguslnadsde

4. Who participates in the buying?

Tasfidusulunsindulade

5. How does the market buy?

Auslnaeegidls

Occupants dNYULRUTIAANIANY

1. gfimans 2. Useynsmans 3.3n3nen 4,

NEANTIY

Objects AsiEuslnARBINI5TD

1. puanURvaInanduan 2. 99AUTEN0UVRY

NARNNUI

Objectives LNoABUAUDIAIIUADINTG

1. AUSINY 2. ANUIRINGN

Organizations UNUMUBINGUNTBNTNE
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Operations Tunaulunisindulade
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3. N5USELEUNI9LEBN 4. fnaulade
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A4 (6W1H) ANNBUNABINITNTIU (70s)
6.  When does the market buy? Occasions lonalun1sde
Huslnagaiileln 1. 929lavamow/ I 2. Tanafiume/inAna

7. Where does the market buy? Outlets @0 UNTINUIBEUAY/UTNTS

Auslnadeiilvnu 1. 9assnaud 2. guivesunsiie 35w

VBN 18

i - @S 2edua (2542)

WUIAALAENO B NYNUFIWUTZANNINTAAIN
AoALaBs, Wadu (2546) na1111 d@uUsEaNn19IN1IRann (Marketing Mix) “u18ds
< - = Y & a < = Ao v
WA3ollonnITAaIaatutsanIuauld Fefanisnaunatunsesawmanilvianunse
navaueInURBINIskazaiauiianelaliuandugnanlivung diudssaunisnain
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Usgnausienndmnaginianisldime i dvswaliutnaudeinisudndusivesianis
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(Product) 579@1 (Price) N1539m971%118 (Place) kagn1sadasunisvng (Promotion)

A a
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1. W@nsitu9l (Product) nnedla Aauegdnainiveainuauls n1sdani n1sld

a

n3an1suslaanatunsavinlignaiiinadtuiianala (Armstrong and Kotler. 2009)

Usenaumedduialavavdudalile wu ussadudt & 51e1 Aunn as1du usnisuay

9
a % L3

Fodeservie nandariensasdudud uin1s anuil yaea WieAuAn nansueifiaue

o 3

Mee1dfimuvselilifinuils nandundedessausylev (Utility)uaziinue (Value)

luangnvesgnAl Jeasinavihlindedusiaunsavgld nsimuanagnsauxaniueines
0O = = [ | Q’lj ! a U L3 . . . =]

wereuasfadadenaluil (1) anuunnsd1svesndndud (Product Differentiation) 130

AULANAININITUYITY (Competitive Differentiation) (2) 83AUsENoU (AMANTR) Vo4

a LY 6

HARSU9 (Product Component) 19w Usgleuitugiu 5Us1anEME AN N15UTTTUI

3

as1auA Wudu (3) n1siruadLiuandndauei(Product Positioning) 1unnseanwuu

IS 1

HARSTIvRIUTENLHakAnSIuMIuaNA1e uasiaualudnlavesgnandvung (@) n1s

q

[
[ v Y

W Waniue (Product Development) tivelvindnsinie Idnwauglndwazy Sulselviavu
(New and Improved) B489A1ITaANNa1TAlUAITABUALDIAIUABINITVRIGNALAR

897U (5) nagnsineliuamUszaunande (Product Mix) waganendngdau (Product Line)

a (% 6

2. 5101 (Price) wunedis Iurufidosdneiiolilandn S /u3ns wiotdumaen

& d' Yy o v oA W v ¢ Y a o ¢ a Y o a a1
nanuafignarsudielilinausslogdainnisldndndus /usnisdudutuigigly
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ABINATUINITEBUTUVBIGNANUAMAIYDINANUNIFINIWENN I UY (2) AUNUFUALAY
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3. 1159M31911U"8 (Place %158 Distribution) ©U1899 LASIAS 199099 DIN19T 9
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AUA1 UTLNBUMIE NITVUAT N1TARIAUAT LAZAITAUSNEIAUAIAIATS N1STATINUIET

[

Us¥naumie 2 d3u A9t

3.1 4891190153991 (Channel Distribution) 111884 NuUIYAAA
viegshaiilanuiieateaiunisiadeudondnfusiudeuinisdmivnslinievilan
(Kotler and Keller. 2009) v3evanefia wdumnsiindnfam wagnssudnsinandusignivdey
faludanann lussuuteamianisdadimiiedalsenaunie gudn aunaia guslaa wsedly
M9gAEMnITN Fsenaazliveanianss (Direct channel) angnanludauilag wiorldns

geavnTsy wavldveanedenangudn irurunardludeuuilnn vielimeanamnssy

3.2 MINT¥LMFUA NTNTATUAUUNIINTEAUMIAUMERA1A (Physical
distribution %38 Market logistics) nane@s 91uitAgadestunisnauay msUfianisau
LU WagnsPuANNTAdeuiieTngiv dadensndn wazdumdisasd angaEusulud
anvnelunisuilaailensuausinudeanisvesgnailaggaisiils (Kotler and Keller.
2009) 3oV Aanssuiiieesiumsindeutefnansu Mnduanludefuslnanie

£ v a Y do v a & ! [ a v
gﬂwwqmammiu N1TNTLANYRIAUATVIFIAUAIU (1) NMSIUAY (2) NMTHNUINWIAUAT Liag

A15ARIAUAN (3) NNSUSINTAUANALVAD

4. MydsLasunIna1n (Promotion) WulAiesfiensdeansiiioasnsnnunelasens)

a v A a = a N v Y a v A4 A A
AuAmIoUINS iTeaNuAn vsedeyana laglygalalilinaudeinisvseiiiaouniny
153991 (Remind) lundnsinu lnga1ninaziisnsnasenudn AU wasngAnssun1sde
(Etzel, walker and Stanton. 2007) w3awdun1sAnsedeasiieriudeyasenindvieiuie
WoAS1AUARLATNGANTIUNITD NsRnsadaansaaldniing1uwiy (Personal selling) ¥
a 1A 9] . A A a 1A a
n139e waznsinsiededansiaglildau (Non-personal selling) wsasliolunisinsiododnsil

¢ = I = A4 A =y Y o = Y A A

na1eUsens aeAnIsonaLdentinilansenalsinsediiadanesldundnnisidonldiaiedianis

doa13n1snannuuuUsauUszauiy [Integrated Marketing Communication (IMC)] 1ag

f1sanfernumnganiugne nansuriautatulaeussqayadeanesuiuls wiseilonis
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4.1 nnslawan (Advertising) iuAanssulunisiausinansifediuesdns
uazdaaiunismatafeITundniag Uins nie AnwAa Adesiinisdieiulnedaudusg
$78013 (Armstrong and Kotler. 2009) nagnslunislawaunazifeadeadu (1) nagninis
a319assAnulaiva (Create strategy) wazgmsion1slawan (Advertising tactics) (2) nagmns

4o (Media strategy)

4.2 mavglagldntinauwie (Personal selling) Wunisdeansszninayana

fuuanaiiieneneuglag@endunquidmnelidondndnsiniouinisdenisvisuuy
wTeniinlnensanseldlnsfny (Etzel, Walker and Stanton. 2007) v3eidunisiausvelng

[y 1

mhenuveieliinn1svg wazaieanuduiusdudnuand (Armstrong and Kotler.

2009) suludellaginerdesiu (1) nagnsnisvrglagldniineiuvie (Personal selling

strategy) (2) NM1TUTMNINUILIUUIY (Sales force management)

4.3 n13daLa3un1svie (Sales promotion) wuneds Wudegilassesdud

Y 9 v a & oA A o € A a & a4 A
n3AUlAANITTeNIaVIEHAN gISoUIN1S (Armstrong and Kotler. 2009) tuLasasile
nsgRuAMURBINIsTenldatiuayunsiavun wagnsvelaglintdnamuie (Etzel, Walker
and Stanton. 2007) FeaunsanseAuANNaLl Msneaedld visenstelaegnAAuanng

,:1 o | v o 1 | a = A v
n3ayARaUluYeIN19NITINT MUY N1Tdaasuni1seie 1 3 JUluU A (1) N1nseu

Y a = ' \ a A1 1Y a . v

AUslnA 138091 nsdaaiunsueiyegiuilaa (Consumer Promotion) (2) N1snseAuAY

NaNe 138N MsdaasuNsueiiyagaunans (Trade promotion) (3) MINsEAUNTINLUEY

158031 MsdsaIUNIsUIENYegniinaIuwe (Sales force Promotion)

44 nrs5trv1nazyszerdunus (Publicity and Public Relations) &

1%
P

AMUNLIeRall (1) N5l dunIstauamNNAMLASITUNAR S UNNTBUSNIT YSoRTIAUAN

= AU av 1y A ' a A wva a Y o ' a ' =~
wseuUsEnilifeain1sTedu (lunsuuRaseenadedinisdneiu) lnaniun1snszaieides
PIpAAINUN (2) Useundunus (Public relations) un8de Anuwe1eulun1saadnsninig

& oA v o Aada I3 ' a o & A | Y a o '
NuHUlagasAnsiaieaiairuaRnAreesrnis dendndue viedoulsuiglminiungy
Ianquuila (Etzel, Walker and Stanton. 2007) H3nsjsnuneiiteduasunsodaaiuninma

YIONANNUINVDIUTEN
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4.5 N159a1AN190 59 (Direct Marketing %38 Direct response marketing)
nslawaeliinn1snevaueslnense (Direct response advertising) LaznN15AAIALTDL
AIINTINITIABATONATI (Online advertising) HAMURLIBANAUAIY (1) N1TABIANIIATY

(Direct Marketing 130 Direct response marketing) \un1sfnsiedeansiunguitinuiey

(% (3

WelmAnnisnauausilanenss n3auN1eis 10015618 9 AdnnITRaInlTasaSUNan gl

lngnseiud Fouag vilvAnnisneuauesluyiuf el

Tesenfugiuteyagnauazlidesing q
Wadeanslngnsaiugnen 1u THaelayanarhannidan (2) n1slawunialiiinnis

nouauadlanse (Direct response advertising) Wuv13a15n 5 lawanTanug e g3uils

Y

N v Y a o o v = 44'
Miaﬁﬂ%u 11/1Lﬂ@ﬂqim@‘Uau@QﬂanﬂﬂmiﬂlﬂEJQE\!aQGU'VJa']ﬁ Mi@ﬂ?&ﬂ%ﬂﬁﬂ (3) N1IRAALYDY
a a . L. a ' A a A ¢
@iﬁﬁi@ﬂqii‘mwm’]fﬁamﬁiq (Online advertlsmg) NIDAITIAANANTUADDLANNIDUNE

(Electronic marketing 50 E-marketing) tJunislawasnussuuinsovignauiinesnse

§ @ A

duwmasfiile adaans duasy wasviendndunnsausnislavyanimanilsuaznisan

4 A A

w3osdlendAgludeilusznaumie (1) Msvienislnsédnwd (2) nsvelagldannuienss (3)

o A Y

1% I3 v ¢ a N PO 1
n1svelaelduanniden (@) nsvienislnsdnd Iny vseniladeiun Jagalaliigndnd

ANTTUNITHOUAUDY

ndeyatisiuansaasulid dudszaunininain (Marketing Mix) e

< - = Y & a < = e w
\ATsilen1enIsAaIaatnsaaIuAuld Gefanisnaunaiunsesilowmailiiaiunse
navaueInURBINIskazaiauiianelaliuandugnawlivung diudssaunisnain

Usgnaumeyndwnagainanisldinevdavsnaluninianudenisidndugiveaiang

[ [y oA [ L3

duvszaunismainutsosnidunguld 4 ngu deidnduinde “a Ps” Suldun nan s
(Product) 391 (Price) M3dagming (Place) warmsdaaiunse (Promotion) Saia &
wieds Mulnienisnataiinuanldgdeuignldsfuiieaussanufianolann
nauiiwaneuay Wuinssduvdedasmsnisemafinssnusenssuiunisinduladle (g,

2556)

4

AMUNUNBVDIUAANUS
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=Y

wanug vueds wasudiienidie Fadetluugnuietlureeiuduaiaglci

[
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AFMUNUTTNNVDIUAANUG AIU1TTHUNIABRLGNTTN KaLITNITHER il

(% sa A o

1. Wugnaula wieWuguaoe (Open pollinated variety) fin WugANa Ny

ugnssu willeudu vielndifesiu eraduiugiudeiisudgniinll vieldsunisAnden
g lneden duind andudwdaiuduveenuglaeds lonalifinswaunas ognedase
wsanay TukuUg dn1smvaunisaieazesanas llidnisnauduiuddu antuiu

I3 'y} I3 ) 1 1
Luamwuﬁqmmwmamdﬂ
a ) =
MUUANVILIN o

Y

v 6 (%

2. fiuganuas (Hybrid variety) Aig g dlgannswandiy senine

WUGVANUFIU NTUTNTTUUANAAY 1YY HANERES A1UNIULTA LAZUUAY ANATNHAKER

3
[y

a3 Wugnandadndwaaiugsagnimiuganuas druiuggnuanszidnvuziaufoniny

'
LY [ a o

alaNe NuUgNITNRaTanuEN uanseenuINnIugNaIla wenanliuggnuaud

[y 1 [

WML AMAINEY LU §R1AINIBNET 818NITAUVAEY WAZAMAIN VOINANEAEY

Y Y

uwazasnane uwinugnaudainnununudeaninuindey dAngiylaandniudgnuay (n1s

TuuNLANNLY,2558: saulatl)

R A @
AIUKRUYY E]\‘lLﬁJﬁGlW‘UVI'Jlﬂ

WAANY NIDLWAASISUA (Grain) InevilUaznuieds waadsnldlselewilunis
a = < (Y] a i Y o Y4 = aaa oA =
U3l wiailuingavlunisapamnssulidlaldviniug niomizdgnenvassidinegniolad

FAnAle

AMUNUIULUNAANUSH

k]

WAANUEA (Good Seed) Av waaNugNlaanduNviuga Llotdnudniugatly

U
WgUgnudnasgeeniuiazlaaieiugnssuainduiuiatuynusenis 1y nandngs,

o 3

I A A
NUNMUABLIALLAINI DD 9

4

NI UNTUVDIUAANUS

9

L4

1. WAnNugAR (Breeder Seed) nanTulpatinusuugsiugunnauiug Jadoanslid

]
[
=

AuaudRnuninnaniugivuafaautuan lngnigldnandvnisnanduiidnuau

9

PREinIIWIY NSUIVINITNBAT @0NUUNBNNTIVY @anTUNISANYLNDNITAUAIN
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wifveneRudUIINUEANUT ARG

9

A < Y]

2. Wwaawugnan (Foundation Seed) Aa wanaw

e uglaensNIVINITNEAT U3tnIvINIsinens aeldrwuziiguavetn

UFUUTaiugiY iesnuIANuUTans wagdnvazUsedniuguosiaiu 9

3

<@ v 6 . A =3 v sa 1 a o a
3. bARWUTTVYY ( Registered Seed) A LUAANUTNATUAUATUNITLNYATAUUNT

3

YeeudInwdandn lngliinwasnsrndonudndugdaiudaseneiugnielinig
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