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Increasing the efficiency management for rice products online market system of organic

member group network Sansai District Chiangmai

Abstract

The Study on increasing the efficiency of the online rice market management system of the organic
network members in Sansai District, Chiang Mai. The objective of this study was to expand the group of
customers from retailers to general consumer groups via online marketing. This is because some entrepreneurs
who are a member of community enterprises can not expand their offline market by themselves. Therefore,
doing online marketing was a solution to solve this problem from to increase sales by using human resources
for maximize their benefit. The study conducted by collecting primary data from the community enterprise
entrepreneurs who are members of the organic group, San Sai District, Chiang Mai, and secondary data from
documents and information from government agencies, private sector and academics that has gathered
knowledge about online product marketing, then designed website system. Later implementing and testing the
website system for improving to be suitable for actual use. After that start to sale products on the website,
meanwhile collecting data for research findings in the same time. Based on the findings, interviewing the
operator and the executives of the community enterprise network of the organic group members in San Sai
District, Chiang Mai found that selling through the website is able to increase sales and get more new customers
who are both general customers and retail store customers. Also in the initial stages don’t need many employee
to operate it because business owner can proceed by himself in order to receive orders, coordinate with sales
sector to deliver products to customers. In addition, the store location is next to the postal branch, the delivery
was more convenient. The 60 consumers who order organic rice through the online website found that most of
the rice products ordered were 5 kilograms pack from 49 buyers, representing 81.7 percent. The factors affecting
the online rice purchase the most were marketing promotion of 30 respondents, representing 50.00%, followed

by price factors of 19 respondents, accounting for 31.70%, respectively.

Keywords: rice organic, rice products online market system, Increasing the efficiency management
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