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Abstract

This research has developed a data model of customer groups that use eco-tourism services in
Thailand using data mining techniques. The technique used for data modeling was the decision tree data
analysis and K-Mean grouping in order to find the relationship between data variables and classifying
those using ecotourism in Thailand. When surveying data from users of ecological accommodations
spread in all regions of Thailand. There is a survey design to store many variables, including basic
information of the Online Review system, accommodation information. System evaluation in various
aspects includes the benefits of using the Online Review system, the ease of use of the Online Review
system, the privacy of the Online Review system, the social status of using the Online Review system
Confidence in Online System Review System Security for Online Review System, Willingness to Use
Online Review System, Satisfaction of Online Review System by surveying data as online data survey.
The point is to analyze the data of the customers who use the eco-tourism accommodation to use the

Online Review system.

From the prototype of the group of customers who use ecotourism accommodation using tree
data mining techniques, the decision will get the factors that affect the selection of accommodations
through the Online Review system. Grouping to find groups of customers in order to get the
characteristics of the main groups of customers who will use the accommodation through the work

system.
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