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ABSTRACT

This study aimed to investigate an analyze credit fortors of car hire purchase
service using, Tisco bank Limited (Public), Chiang Mai branch. The sample group
consisted of 400 clients of Tisco bank Limited (Public), Chiang Mai branch obtained by
purposive sampling. A set of questionnaires was used for data collection. Obtained
data were analyzed by using descriptive statistics and independent sample t-test was

used for hypothesis testing.

Results of the study revealed that the respondents preferred to use the
service of new credit fortors of car hire purchase. They were male, 31-40 years old,
married, private company employees, and their highest educational attainment was
bachelor’s degree. Payment of hire-purchase was 72 installments. They mostly
perceived credit fortors of car hire purchase service through reputation of the company
and pay the installment through 7-Eleven. Most of the respondents who used the
service of new credit fortors of car hire purchase had a monthly income of 20,001-
30,000 baht and they preferred Mazda car. The payment of each installment was 7,001-
9,000 baht while the financing amounts range was 400,001-600,000 baht. Most of the
respondents who used the service of credit fortors of car hire purchase used car had
a monthly income range of 10,001-20,000 baht and they preferred Mazda car. The
payment of each installment was 5,001-7,000 baht while the financing amounts was

200,001-400,000 baht. The following were factors effecting credit fortors of car hire



purchase service using: 1) the service users put the importance on their years of service
most; 2) the service users put the importance on convenience in repayment channel
most; 3) the service users put the importance on income having an effect on credit
approval; 4) the service users put the importance on guarantors having income security

most; and 5) the service users put the importance on the service most.

According to the hypothesis testing with a significance level at 0.05, the
difference in an importance level had an effect on no difference a credit analysis. That
was, the credit petition was mainly based on resemble credit service using in 5 aspects:

customer attributes, repayment capability, capital, suarantee, and other condition.
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GNP = wanAusiuszuvfilagdu (gross national product)
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