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Abstract

Digital marketing management strategy has been growing in the digital marketing.
The organic rice product is the one of product in Thailand. Therefore, the objectives of
the research are to study the different properties of organic rice products, to study the customer
perception values, to create the contents of organic rice product for the digital marketing. The San
Sai district, Chiang Mai providence, Thailand is area of the focus group research. The qualitative
method is used in this research. We used the in-depth interview for five organic rice’s farmers and
twenty customers who love the organic rice products. We separated the qualities of organic rice
products into are the healthy product benefits, non-toxic cultivation processes, cultivation that
requires patience and empathy for farmers, farmers' faithfulness to consumers, and ecological
cultivation process. In the customer perception, we found that the interesting of customers are
healthy benefits, Non-toxic products, correlation between customer’s requirement and
specification products, production standard, and convention of the selecting channels. After,
we investigated the customer interesting and the benefits and features of the organic rice products.
The content of products was crated from the common points finding techniques. The points of
the customer interesting and the points of the product properties are the key of this research.
The points of the customer interesting and product properties were created the content marketing
to promote on the online marketing. We called the storytelling formula including the after using
focus, the problem focus, and the properties focus techniques. The contents of the organic rice

product were promoted in the digital marketing tools including fan page and @line for testing.

Key words: Strategic Management, Organic Rice, Digital Marketing, Storytelling Formula,

Content Marketing
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