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ABSTRACT

The study of participatory development of community potential on community-based
tourism services in Kued-Chang subdistrict, Mae Taeng district, Chiang Mai province had
objectives: 1) to study and develop youth guide skill and the use of English for tourism, 2) to
develop an bilingual interpretative guide for tourism and 3) to develop English curriculum for
community-based tourism.

The sample was selected by using purposive sampling method consisting of four groups
were; 1) tour guide of community 2) knowledgeable people 3) youth and 4) representative from
Subdistrict Administrative Organization. Research tools was using open-ended questionnaires,
pre-test and post-test, skill testing and attitude testing.

The study was found that more than half of participants were male, studying at Grade 7
and Grade 8. They are maximum age are 18 years, minimum age are 13 years, with an average of
14.57, standard deviation of 1.50; most of them younger than 16 years old, they never had
experienced of tour guide and never have been involved in tourism especially on benefits of
tourism at “slightly participate". They was failed on the knowledge test about tourism services.
The development process of the participants was found that they had “good skills" on tour guide.
Learning process on participatory development of bilingual interpretative system (Thailand -
English) was supported by; 1) knowledgeable people in the community 2) representative
community-based tourism group and 3) representative from Subdistrict Administrative
Organization which gives priority to the continually development of the youth and aim to be
concretely development.

After the development of youth’s knowledge and skills in Muang Kued village and Mae
Taman village, all participants were passed the test of knowledge and skills, with high level

knowledgeable. In terms of using English language for tour guiding with 6 tourists attended the

~



pilot tour, this was found that youth had good skill level in providing tourist information,
technique on tour guiding, greeting guests especially on welcoming tourists had excellent skill.
After development activities, it was found that youth recognized the importance of tourism
participation as “highly importance”. Output of the study is a community guide book of
interpretive on tourism resources (Thailand - English). Youth had attitudes towards English
courses was "highly useful” with average of 3.83 in terms of contents, relevantly and
comprehensive. The attitude of other community-based tourism group (Supply Side), which were
collected from 20 sample was found that the attitudes towards the benefit of the community guide
book of interpretive on tourism resources (Thailand - English) was "highly useful” in terms of the
pictures, description and example sentences including to help on tourism promoting and
community's potential supporting. The knowledge and skills of youth between the two
communities had different at the 0.05 level of significance in terms of} 1) the experience of tour
guide of the youth 2) participation in the community’s tourism, and 3) male and female had
different skilled on using Thai language of tour guide.

The studied was found a correlation of variables by following; 1) those who are older and
more experienced in tour guide will result in personality as good skills of introduce themselves,
skills of tour guiding and skills to providing information as well, 2) those who are least involved
in tourism in the past will focus on the more engaging, 3) people had more knowledgeable on tour
guiding will focus on the more contributing of tourism to take advantage of it and had more
knowledgeable after developed more than those who had least knowledgeable at 0.01 level of the
significant (r = 0.767), 4) those who had a good personality to use Thai language for tour guiding
will had good skills in using English language for tourism services as well, 5) those who had good
skills in using Thai language to introduce themself will had a great skill in using Thai language
for tourism information as well (r = 0.934 and 0.856) at the 0.01 level of significant, including a
skill in using English language in order to provide better service as well (r = 0.566), 6) those who
had a good knowledgeable of the tour guiding before attending the knowledge and skill

development project will had more improved after participation as well.

Keyword: Development of Community Potential, Participatory Community-Based Tourism, Community

Participation, Tourism Services
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