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ABSTRACT

This research aims to explore logistics management of excise stamp of Excise
Office in Chiang Mai Area. The objective of this study investigated the operation on
logistics system of excise stamp and assessed customer satisfaction. Excise Office in
Chiang Mai has collected data from statistics report on receipted — disbursed stamp
of Excise Office in Chiang Mai Area in the budget act for fiscal year 2016 by using
interview with personnel and operators consisting of 14 respondents who operate
with stamp and by using the questionnaire from the customer of excise stamp
consisted of 160 respondents. The results showed that each procedure of the stamp
movement from department of Excise Office to customers, In the middle-stream
must be improved and developed in the process of stamps inventory management
for eliminating over stock of inventory. In downstream, each branch keeps the
remaining stamps in the store but has not calculated the inventory cost and the
quantity of inventory in main store. In terms of operator satisfaction, it found that the
customer service of the excise stamp logistics management of Excise Office in Chiang
Mai Area is at a moderate level of satisfaction and a high level of support activities,
the training content has most satisfaction, in terms of customer service. the service
standard of Excise Office should be improved for the flexibility of the excise stamp

logistics management of Excise Office in Chiang Mai Area.
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3.8 59 14,100 9,100 31,800 38,300 11,100 8,650 113,050
n.A.-59 12,200 10,800 34,500 41,700 11,900 8,00 119,100
@.A.-59 13,900 15,800 31,900 41,100 13,300 7,400 123,400
N.8.-59 10,000 16,900 40,400 32,900 11,500 8,100 119,800
37U 158,500 135,000 404,000 513,300 126,500 90,100 1,428,000

P97« ddnauassnaninnundedlung (2559)
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Porter’s Value Chain

r Firm Infrastructure

Human Resource Management

3
Technology =
L Procurement
Inbound : Outbound Marketing & ) =
Logistics | OPe™EHONS | ogicics Sy Seniee S
N PRIMARY ACTIVITIES ————————

Source: Competitive Advantage. Creating and Sustaining Superior Performance by
Michael E. Porter
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nuanlufams  dwu Anede dwudsauuannsgie Ftest  Prob.

G%’]ﬂ?f’] 5 BhEUUMN 69 3.23 0.92 3.502* 0.000
11NN 5 WAUUIN 58 3.62 0.87

11777 1 81UV 33 3.25 0.87

59U 160

neme * Ianuunnaneiuiiszautiudfy 0.05

o w

** AULANANAUNSERULEERE 0.01

o

1SR 17 wamslSeuiflsuseduanuiimelasenisdnnisseuuladafindves
nauog s unmNyuiLduAans wuin ngusednafisiyusiuAanisiunnsiaiud
aufianelasiensdnnissuuladaindunnsinetiu egnadifeddymsadianissdiu 0.05 §3de
Falsvhmanasoummuanstulunedseisms LSD nugidamuanng aumised 18

o ! = a ~ ! P ! Y, a ¢ o
f19199 18 F’]’]LQ@EJL‘UiEJULVIEIU@’J']JJLLG]ﬂ@ﬂﬁﬂ’J’IMWQW@I"\]WE}ﬂW?’\]@ﬂqi38UUI@"\]3@ﬂﬁ"\]’]LLUﬂ

auvuandufansdusies

NuUATdUAING NuUANIUNINIG

AN 5 BEU UMM 1IN 5 BEU UM 17077 1 AU U

#1097 5 LaALU - 0.014** 0.908
11NN 5 LAUUIN - - 0.057

117171 1 21UV - - -

o w

NUBLUe * dAauunneeiuiseauludfsy 0.05

o
o w

** AULANANAUNSEAULEER 0.01

o

a s

PMNANTNA 18 LanadeuaNNuana1IAuianelanen1sInnisseuulalafng

uuneuyuandufanisdusieg wuin nguieg1ilinuanduians d1nd 5 wauum

a a

fimnuianalarianisianisseuuladafindunnd9ainnguiieg1amiyuaniufanisuinndi

v o W

5 Lauuv Nsesutiedifg 0.01
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M13197 19 wanmsiSeuifiguszauauianelasensiansseuuladaindveingudiiee

FUUNAUYTZLANGIAT

Useinngsna fwau Auafs  daudeauu aesgiu Ftest  Prob.
AANSLIVDIAULAYY 71 3.48 0.95 1.206  0.223
NANIEMAYUYY 35 3.38 0.88
ANVIVE RN 54 3.23 0.87
LT 0 0 0.91
521 160

NANSNN 19 mansiUTeuigusEauauianelasanIsannsseuuladafinduas

NANAIBENTIMUNAIUAINUTEANTIAY WU NguFeg WNlmuUsTngIRanuane1eiul

'
o w a [y

Anuiswelasenisinnisszuuladafndldusnansiuegedteddgyynsadanszau .05

o = d LY = ! Y a A s ! % 1
M13719N 20 N’ﬁﬂ'ﬁL‘UiElULV]EJUi%@Uﬂ’]’]ﬂJWQWE]Iﬁ]G]E]ﬂ’]i‘i]@ﬂ’]i38UUIﬁﬁ]ﬂG]ﬂﬂGU®QﬂEj1J(§I’]QEI’N

FUUNAUYTZLANTIAT

sgldvasiamsdaion 1w Anedy  diulsauuninsgiy  F-test  Prob.

Uaeni1 10,000 UM 18 3.49 0.99 0.290 0.477
10,000-50,000 um 46 3.31 0.81

50,001-100,000 U 54 3.34 0.99

111N 100,000 UM 42 3.45 0.89

Pt 160

9191599 20 wan1sFsuiisussauamuianeladenisdnnsszuuladafndves
naufsgNTmuNmuauElarasfianIsaeey wudl ngudtedeniiselavesianisse
Wounuanaiuiinuisneladenisdnnisszuuladaind liunna1siuegnedde @i

a9 sEeu 0.05
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M13197 21 wanmsiSeuifiguseauauianelasensiansseuuladaindveingudiieeng

UNAUILIUNLNUluanUUSENBUNNS

uaunineuluaai wdw Awafe  diudeauuinnsgiy Ftest  Prob.

Usgnaunnsg
AN 5 A 48 3.48 0.95 2.407  0.057
5-10 AY 62 3.18 0.99
11NN 10 AY 50 3.52 0.71
979U 160

a a [

NANSNN 21 mansiUTeuiigusEauauianelasen1sdnnisseuuladafinduas
naumegedwunmudwiuntnauluaniuusenaunts wudn  nquiieg1eniduau
nInuluanIuUsENaUNISTRLANAA Ul URINelanaN15IRNIsSEUUlaaRng AN

'
o w aaa LY

AuogNltpdAynsadangzau 0.05

a 1
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AOANABINITVRIRUTENBUNT
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S 18015 goAINU(AN) $u (@) 18 (129) ALLMAED (A29)
1 {31977 28 #in3 Ywn 0.625 ans 494,858 7,900,000 7,896,058 498,800
2 43197 30 A3 AWM 0.625 &g 364,800 1,000,000 1,029,600 335,200
3 45197 35 A3 YU 0.625 A3 553,439 15,500,000 14,635,239 1,418,200
4 31917 40 #in3 vun 0.625 ans 415,316 1,300,000 1,135,216 580,100
5 4519 28 A3 Y1 0.330 A3 - 380,000 216,000 164,000
6 43797 30 i3 YW1A 0.330 &g 220,000 1,200,000 822,000 598,000
7 45197 35 A3 Y 0.330 A3 84,000 5,100,000 4,584,000 600,000
8 43797 40 in3 AWM 0.330 &ns 244,000 2,500,000 2,082,000 662,000
9 q3maw 28 fin3 auIn 0.330 fns 560,000 - 384,000 176,000
10 aIHaN 28 An3 vuna 0.625 dns 398,400 5,100,000 4,668,000 830,400
11 grndumimy 28 AT 1uia 0.625 Ans 180,000 400,000 540,000 40,000
12 grIndummy 30 AT 1uia 0.625 Ans 40,000 560,000 600,000 -
13 arndutuvy 35 Ang 1u1n 0.625 Ans 100,000 68,800 108,800 60,000
14 grndumimy 40 Ang vuia 0.625 Ans 43,900 36,500 43,900 36,500
15 asndutuvy 28 Ang vu1n 0330 4ns 40,000 120,000 100,000 60,000
16 grIndummy 30 A3 auia 0.330 Ans 50,000 82,000 52,000 80,000
17 asndutuy 35 Ang vu1n 0330 4ns 317,800 5,900 223,700 100,000
18 grIndummy 40 AT vuia 0.330 Ans 60,000 3,700 3,700 60,000
19 AU (quvw/adu) 235,000 20,000 175,000 80,000
20 go g uilavdes ldiiu 10 And vunn 2,286 @3 22 - 22 -

sananudgalulszine 4,401,535 41,276,900 39,299,235 6,379,200
21 Lgammﬂqsﬂmwimﬂ(ﬁﬂjﬂﬁu ) 1,912 . 40 1,872
22 wamdaaenauszma@du $u 1enfin 402 500 577 325
23 wamudgzineuspma@Eing uiu) 234 - - 234
24 uamidassinsuszima@E@ndes 313w a7 60 10 97
25 wanulgsaaspme@de Jam) 298 100 - 398
26 uamdasnsinsuszina@s e 120 60 25 155
iaml,amuﬂa;iwmﬂiwm 3,013 720 652 3,081
1 wamdengululszima
- 5907 2 @nNeA 45,000 . 45,000 -
- 5901 10 @AN9A . - - -
- 571 50 @AN9A 60,000 240,000 300,000 -
- wﬁu EJ’WL?TEJ? YUALAY 15 N3 = 10,000 5,000 5,000
sumanulenguluuszme 105,000 250,000 350,000 5,000
2 wanulindesiululsvine
- viipvualaitiu 200 %.3. . 80,000 60,000 20,000
- wliagwiaiiiu 200-300 3.4, 20,000 80,000 50,000 50,000
- yiipvunaiu 300-440 3.3, 33,817 - 13,817 20,000
- slinvuaLiu 440-600 &.3. 42,023 - 22,023 20,000
- ylipvunaiu 600-880 .. 5,224 - 5,224 -
- ylladiey 0.4 - - - -
sumanudieiosiululsana 101,064 160,000 151,064 110,000
3 wanudipdesusuonnie
- 31l AUTO 81 81 -
swuamuﬂm?mﬁummﬂ 81 - 81 o
a ° 5 a & A
AINANTIN 12 WAAIIUIULARNUALNADAUUIUUIEUN 2558-2559 LaARgEan

auvdeluaduanudilleduthiuuszanalduuTunugs lutsuuszann 2558 USinaunanudygs

ludseina 91w 4,401,535 aaskay tulauussana 2559 Ysunauaaudasitulssma

F1UIU 6,379,200 19 Usunauuanudasisinausemet 2558 913U 3,013 9 Y2559 §1u3u
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