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ABSTRACT

This study aimed to investigate: 1) factors effecting consumer behaviors on
service of a cooperative shop of consumers who were members and not were
members and 2) competitive advantage construction strategy of Sanpatong
cooperative shop. The population consisted of 2 groups: 5 authorized entrepreneurs
of the shop cooperative (interview schedule) and 400 consumers purchasing
products of the cooperative shop (questionnaire) obtained by simple random
sampling. Obtained data were analyzed by using the Statistical Package for Social

Science Program (mean, standard deviation, T-test, and One-way ANOVA).

Results of the study revealed that most of the entrepreneurs were male,
more than 40 years old, bachelor’s degree holders, and Sanpatong residents. The
target group was mostly the cooperative shop members. The shop was the
distribution channel and the highest sale volume included UHT milk, infant products,
rice, cooking oil, detergent, and seasoning. Market focus strategy was the competitive
advantage construction. Based on its details, it was found that putting the
importance on the group member system (a highest level). That was, the cooperative
shop viewed that the cooperative shop members were very important to the
cooperative shop in terms of cooperative shop owners, service users, and
developers. Hence, they should gain good services and remuneration. For 7 P’s
marketing factors, the process factor was found to have a highest average mean

score based on the entrepreneur group. Based on its details, it was found that



service sequencing was at a highest level and followed by refund or product

replacement in the case of errors.

Regarding the consumer group, it was found that most of them were
female, 41-50 years old, married, elementary school graduates, and hired works with
a monthly income of 5,000-10,000 baht. They had 3-4 family members. The
consumers themselves had influence on the decision-making to purchase products
of the cooperative shop. They purchased products there once or twice a month
(5.01-8.00 p.m.) and spent 301-500 baht per visit. They mostly purchased detergent,
spray starch, dishwashing liquid laundry and insect killer. They used services of the
cooperative shop because it was convenient (car park and accessibility). Data having
an effect on the decision-marking to use service there were word-of-mouth. Market
focus strategy was the competitive advantage construction. Based on its details,
putting the importance on the member group was found at a highest level. That was,
the cooperative shop offered dividen to its members at the end of every year,
including extra money in the case of mortality and birth giving. For 7 P’s marketing
factors, process factor was found to have a highest average mean score. Based on its
details, a certain open/close times was found at a highest level, followed by repair
and correct price computation. According to the hypothesis testing, it was found that
sex, age, occupation, and income had an effect on market mix of all 7 aspects in the

decision-marking to use services of the cooperative shop.

Keywords :  strategy, competitive advantage construction, Sanpatong cooperative

shop, consumers
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Aaa a !

aelunazladenieusnildnsnasenisnginsunistevesusian Usznaume 4 Uade

o
v A

fatl 1. Javemuimusssy (Cultural Factor) 2. Yadamudeau (Social Factor) 3. Uadudiu

upAa (Personal Factor) 4. Uadua1udningn (Psychological factor)

9
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ngufduUzaNNIINaIAUINIg

ngufdiulszaunisnainuinig Gwwa fvslveuszan, 2554: 47) nueds fauds
mManseanafiauauls Fausenldsuiuieaussauianelauninguidmingysenausiey

WAsaiianalull

a A

1. W@nsdaet (Product) isnede Asilauevielaggsia [enauaueIANABINITYDN

anAbiinauiianels Usenaumsdandudalavsedudalyls wu ussadmet & 59a1

Y

ANNIW ATIAUA V3N uardeides nandusidesdessauszlon (Utility) iuyad (Value)
Tuaenvesgndn Ieilindndagiaunsavals Msfmuanagnsmundniuginedifleis
Hadesatolud
1.1 HR15IAIUEANAIINAIUNITRYITY NUeDIAEUTRAN 1A UKER S o

uazAnANTRBUY Mndeningursty

1.1.1 Anuwansneiud1uuinis (Service Differentiation) Wun1sasnsny
LANA1IAUAIUNITUIAsAmTeninduiadu waggndnflanela wiendnfusiaau 3
Usenoudenisinie nsvuds mstineusugnd Uinislisuusingndn nisdouue

1.1.2 AULANANTBINARS (Product Differentiation) Lufanssunis
DONUUUANYULANY VBINAANUNVTOUTEN IWANAIINALYITY

1.1.3 anuuanseiusnuyaaing (Personnel Differentiation) 1un1sasng

anuuanssiuluauaudRvesyra1nslnen1sduasinminauna gty

Y

1.1.4 A1UuANA1a N mEnYal (Image Differentiation) {unisad1aniny
wANARUATUANLIANINANTD QN AT ABNEN U
1.2 f9151391709AUTYNOUIBINAR AU (Product Component) LU

Usglemiitugu sUsdnvae aann n1sussyiiuvie asdud Jwdsesndu 4 szeu fie

L4

1.2.1 nanAuenan (Core Component) nunedle Usglaasi

] o

Wugrudms

v ca v

HandugNUTInAlasUAINITTRAUMInYATY
1.2.2 Udnualudniugl (Tangible Component) ¥u1889 dnwaenNIg
PETIPN o o 4 o Yo @ A a a o ¥ o v o ¢
menniEusiaaasnsaduda viesusle Faluduiatundndulivimvinauysel
1.2.3 WAnAaAIU (Augmented Product) nnefis USnsNggeazlasy
AuAlURuNMITeAUA1 Usenaume Uinsneulasnainisug
1.2.4 #AnAn9NA1ANTY (Expected Product) nungdia nauvesamauyd

A vl Yl Yo Y& v A X A v
LLagLQ@UlTWQ%@ﬂW@VUQ’JWQ%l@TU LLagsL‘UL‘UUSUQGmaQLll@llﬂ']ﬁslj@auﬂ']
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o = ! a (Y o Y Aa < £ Y A
2. 5901 (Price) nu18fa AuAIvRINERIMITUFUMIRY s1AnTudunuveguilag
AUslaAaslUTEUWBUsENINgAAT (Value) ninfuaniusian (Price) Wansuatiy tauaig
ni1sAezdnaulate dmsuuleuny waznagnsa1usIA (Price Policies and Strategies) 3
U d’l
Al
2.1 ulvuiwnislidiuan (Discount) diuan Ao d@ruiianlnainsiainmualily
44' v ol ° v a A ¢ v
ensielvggenseyimthimanseainuegeiidulseleniseguiey
2.2 nagnsNIsATIAiiada3un1snaIn (Promotion Pricing) {unagnsnisea
d‘ Y oa ydgl a b4 ] 4 a 49{ %4 1 g.JI 1 g.JI
siegslagusinalvdedudiveseaiuanuindu loud n1saesiataela nsassianlu
WANIanlAY N15UNsLUUARRRNLUsAT wazdyqyinissulseiu
2.3 ulgu1gseausia (The Level of Prices Policy) {NARMMUATIANYDEUAN
IINUNMUAUNUIFUAIYBITIND aSBuTiBUiuaAkIY JHEABIAAITIAT 0 SEAUTIANT
Wiuendl ¥eEnNdnTEAuTIAINaIn
2.4 ulgu1es1AAg3 (One Price Policy) nunene n1signanAnsAdua1yiia
nilidmsugaennselusianiednu aglaaaiunisalnmilouiu uleuigsAnagIauise
Wasuwdasld Fadlowdeundansdesdavannisfnsiainang1n dud@ennsewmilouiu
2.5 nagnsnsansia (Mark Down) Wudsnisansianasainsianfudinmunll
Wesanmaiivualiliswludewldeuudasiyaunnzaain aAnisaliaedu
3. Y2INN15IA1%AUIY (Place 39 Distribution) 11889 1ATIAS199891999119
Fauszneaumeantunazianssy Teindoudunandug wazuin15a1nesnnsiudemann
aoUuihndndasioongnatadivaneg fe aa1dunain dwfanssulufanssufiaglunis
N5¥ANURUAT UTTNDUAIEY N1SVUES NISAGIAUAT WaTNISIAUSAYIA UAIAIAGY N159A
TmeUTENOUMY 2 dIU A9l
3.1 9IN19N19AT1MUY (Channel of Distribution) 188 & UN1INAR U
a £ a o & ‘:ll = o 1% Y a [P =
wagnIsuansvemdndudigniuisulieludinain Usenaume udn aunas guslaa vse
A lin1senaInnTTy
3.2 N19052918A@UAT (Physical Distribution) #u1e8s AanssuiitAe1es Au
nsiadeudeindniagianduanludeuslan Usenaume n1suuds (Transportation) N3
\AuSnY (Storage) ARSAUAT (Warehousing) WagN1SUIMITAUAIAIASIALUES (Inventory

Management)
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4. n1sduEzNNIN1IAAIR (Promotion) Wunisinsiedeansseninee uazduie

14 v a

WleaaviaunR wazngAnssun1sde nshnredeansentldndnaune THdendediolunis
AasefivareUssnndsenaident el

4.1 nslawn (Advertising) WuAanssulunisiauetiansifelfuesdng
HARSUY UINS 138 AUAR

4.2 nmsuelagldniinauvie (Personal Selling) Wufanssunisudstniaisiay
planaelneliyena suludedaniedesiu nagndmauelagldntnauane

4.3 MsduEIun1TUe (Sales Promotion) gy Aanssumsdaaiunsnannd
wonwiennnslasan msvelagldminmuuieg waznslitiiuagnsussnduiug d
anunsonszfunuaula naaedld vienistelasgndn nisanaiunisvied 3 sUuuy Ae

%

4.3.1 mnseulusiaa Sendn nsduasuNITUIgsed
4.3.2 MINTLAUAUNAN 138N MTALETHNITUILIEAUNANS

v

Huslan

4.3.3 MINTAUNTNNUVIY 158071 NsdaasunIsMeegniinanuey

4.4 nsirMuazn1sUsEEdunus (Publicity and Public Relation) 1511417

Wun1siausaudAaiutne1 uaua1nsausn1snliude991918u druni1sussundunus

ada (3

PUBIAUNYIINNTNITINR UL BIANTS VLN A 19T AUARN AR DBIANNT
4.5 n157a1aN19m 59 (Direct Marketing or Direct Response Marketing) wag
N159a19LHBUATI (Online Marketing) LUun1sAndadeansiunquidinuneiioliiinnis
= = aa | Py | a a o ¢
MOUAUDY (Response) 1B IanTouN18dsisn13seg Nlnn1TnaIalglun1sd S unan e
lngnseiugdeunasylmfnnsnevausduiiui Usznaume
4.5.1 N5Y1ENENTENA
4.5.2 nsveleglanruiense

4.5.3 nsuelagly catalog
5. yaAa (People) nuneils fAdldrungidasiundnduainaun sulude gnan

kY

Y a o

yAaINsidming wazuaaInsfibiuinismdanisie yrainsybiuinissndudesendenis

Anden N1sEnauTH wazn13ala eadeauianelalvifiugnAtlaunnsinainadudedu lag

Y Y

[y 1% Y

yAansE iuInsazaseaudseiulalviugnan nmsvinmegnauansnudunduudla

Y

1% IS

A4 & oA v o o 1 = & o Y v
mmmwaiaiu%%ﬂwmLLusmmaL‘maaaﬂm llﬁ'l']llL‘UUﬂuL@\‘iLLa%ﬂqiLaqiﬁliaﬂUQﬂﬂq

Y

'
2 = a

AADAIUABIAIUITOAUNIAINABINTHATANT NI UGN A1 Fedunariiludeiivaela

' [%
YL aa Y v

andinaauddniia sandsevivlalunisuinisvesfiants Bnviadadunisshugndntuseey

Y Y Y

g1LANNIITNANARDAINIT
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a I~ :Jz Y a I a a a 4‘ 1

6. NITUIUNISUINS (Process) LTuTumaulun1sAUSN150819TUsE AN AL ds
waurnmlunishiusnisliegnadiuasyseiivlagndn asiinnsanainnshiuinistu
TwsesdiansoninaudunguadiAy Wnedildndnaulunaniunishiuins gnAasidm
saulutunaUNTZUIUNISNAALABASININAIINSITLATIID AITUNITOONRUUNTZUIUNISA
A BIlANULANANAUAINAMUWLIZAN UBNAINUTULUUTBINITIUTNNTITADITAIY
nanvae (Divergence) WARITINIATFIUALINUNIMUANNATY Lazluiuvesnududau
(Complexity) 92ADINANTUIDITUADULAZAIUADLUDIVDIIUTUNTZUIUNIT AIUU

Y a = ) Y @ v % = Hxy) a

nszuunsliusnsReenunsaranldidunagnslunisaianuladseulviugsia

7. anwazN19N18AN (Physical Evidence) wu1aia n15as1saniniinaedly
ADNUNVDIDIANT NITODNBUUANLAS NITHUIAIUNS DUHUNVDINUN LAZANYAULNIINIB AN
auq Swvisgunsaliesesdiownsedldlunisliuinisiiaunsafigalaguilan uaziiliueuiu
AmanwalvesasAnsiintenigudatulaegadaiau wenaininisadrednuaenianienin
) = a % A a o B A Y a Y o
Fanung33u89 AsIndoun1angAIMNUINISUURATY Lasn@eliusnisuazgnend
Ufduiusiu sudeesdusznounieg Na1u13adunesladniie NMsasansasnIenIenI
< % A 4 | Y % < & ~ A 2 v w ¢
Junsasiesnnuedusign e sasesiiulugussuanniign ivedudydnuaiunu

a P 1 [ v v A a I~ a A 1 [ Y7 Y =2 ) YY al a

nsuinsilienadusdesls wewinnsuimsiludsnldannsadusiesla Jviliguslaain
Audes waganulidulalumsdnduladenlduinig dau fuszneunistsdndusiesasng

wingIun1nenw lnensaisaztiauediiduusssy (Judydnual ununisusnisily

2 ¥ 1
a A

asadudedls Metlweaiieanuuand1eliduuinis wazadrsariudulaliiugnen
[ I ® o &
wanguvanen Uy 2 Ussim 6adl
7.1 wdngrufidandu (Essential Evidence) loiuA 01A15a01u? N1598ALUY
ANuEaN1ElLe1ANT HRAIUAITIUILANNALAIN kaLIATEINRRUNTAINIY
7.2 wang1uuszneu (Peripheral Evidence) wiiludsniinaeiissdniiosunn
Tasuasnsmuidauyesusnisia
WIANE WU TEAUNINITRAINEMTUTINIUINNT (Service Marketing Mix) (A31556u
@350, 2541 15) legnsdawAndiuyseaun1an1snaindmsugsnauinig (Service Mix)
993 Philip Kotler 133 1dunundnilifeidesiugsiantiuinisdeazlddiulszaunisnain
(Marketing Mix ) %38 7Ps lun1sivuanagnsnisnaindausenaunie
v a o ¢ 2 o o & v vy
1. aundadne (Product) Wude@saueinuddulaznusen1svesuyudlane

danguieseaulvungnauazaniiazlasunayseloviuaznuA1voInand ety o
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Tagiialuual wandaanuadu 2 dnvaefs NAAAUT07193UR03le LasNAnAUNNAUADY
Tailey

a [

2. A1U51A1 (Price) viungfanmAnandueilugudity gnA1agUSeuiieusening

Y

AAT (Value) ¥09U3IN15UTIAN (Price) ¥8IUSNTUN H1AMAIEINIITIAgNAREAndulaTe

Fatunisirunsiainisirusnsaasiiaumnzaufusesunsliusnstaeutasdede
MITmUNTEIUUINSTIReTY

3. grudesemsansmuie (Place) Wy Avnssuiliendestiuusseinadangsy
Tumsiiaueuinsliiungné Fsfinadensiuivesgnénluguazanlselovivesuinig
Fnaue Feazdosfiansanludiusiaiiss (Location) wavdemislunisiaususnis
(Channels)

] [

4. fruduasunisnain (Promotion) Wuiladesilondefifinnnudrdalunis
Ansedoansligldusnis Tneflinqusvasdfiudsinarsviedngdiifaiirunfuazngingsy
msldusniswazidunayuwadiAgveaansnanaieduius

5. fuyaaa (People) nIantinau (Employee) F3fasa1denisfnidon n1s
fnousu m3gdla iile Wanansnasunruifianelaliifugnénliunnsaviioguisiuduanny
duiussemadmihagliuinsuasdlduinsing q vesesdns Wmthiidesiiniwaiunss
fvimuaRfiannsonevaussedliuinig dmnuAniisy fawamisalunisuilatgm
annsnasAfenliiussnng

6. AIUNITASIMATUNAUDA NWAUENIINIWAIN (Physical Evidence and Presentation)
Gumsaduasinauednuagnsmennliiugndn lneneneuasnannlaesu e

¥

menmuazgusuunisliiusnsieaswaualiiugndn ldrazdusunisudsnieazein

Y

=]

Feuies N1seTnfesgnmesuley wavn1sliuInIsisIngs vienausslesidus NgnAinas
asu
o & a a a DY A ad a v
7. ¢MuUNIEUIUNT (Process) LUuRanssuiieItesiussiiouisnsuaznuu sl
AuN15UsNIs Ndnauebituglduinisiiiensunisliuinisednagndessanda wazvinli

AldusnsiAnauUseiule
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nsAATIzvingAnssuguslng

3

N19ATIERNgANTIURUTIAA (ASI5500 1a3501 wazvAme, 2546: 19) N15ALATIE

a YA . . [ [ 9 a LY a dy =
neANTIUAUILAA (Analyzing Consumer Behavior) lUuUMsAUMIAEINUNGANTINNTTOVTE
n1sldvesuilan WensuisdnvaganudeinIskasngAnssuvesel Aauinldlunis
AU ANSSURUILAARD 6W’s 1H Feusenaume laseglunaindving Who? guilaate
agls What? virluguilnaiede Why? lasfidiusaulunisdadula who? fuilangeliela

When? guilaagianlnu Where? uagguslaatioatsls How? WieAumiAnay 7 Anaunse

v

70’s §3 Usgneuluaig nguidanung Occupants, #4uslnafeani15ie Objects,

'
% =

noUszasAlunisye Objectives, unumiilansnadon1siadula Organizations, lonvaluy

=

11548 Occasions, Lma'ﬂﬁﬁliuﬁmlﬂﬁﬂms%a Outlets wazdunsulunisindulaze
Operations

1. laseglunatalnune (Who is in the target market?) Wunmsfinwanwauy
ndulnemssulsEnnsenans giimans 3aine1 wgAnsumans nagnénisnannd
Aer9e9 Ussnausesunansdae §1us1n1 sIunssnsiviuneg wagsunisduasunisnan
1‘7immzauLLazmimauauaammﬁqwﬂwmﬂejmL{]mma

2. fuilandaarls (What does the consumer buy?) Lunsnwidsiiguilaa

Aoan1sannanduginfe nein1sauaniAn3ossdusynouveIndndad (Product

I 1 (Y]

Component) kagAULANANNMTaNI1guwYedu (Competitive Differentiation) nagns

Y

Usenoume 1. nandaeivian 2. sudnualndnsiue 3. nandaeiniu 4. iandueinninnds 5.
ANYAINNAR HUINANUBANAIINIINITHUITY

3. iluguilnaleda (Why does the consumer buy?) unis@nwinguszasd

1%
a

lun1s¥e JuslnATeduA1lioaUBIAUABINITNIAIUINNBLALIUIRLATIRDIANYINS

a ! )

Uadenidvinasonginssuniste As 1. Uadunelunseladenisdningl 2. Yadeniedamy

warausssy 3. Jadulantz nagndildde 1. nagnidiundniug 2. nagndnisduatu
N1SRATA 3. NALNTAIUITIAN 4. HIUYBINNNITINTINUNY

4. lasfidausaulunisindulade (Who participates in the buying?) 1y
nsnwunumesngueine fidvdnalunisindulate Ussneudae (550 §iisvwa f

Y

andula fae {1y nagnsnldhenslavavsenisduasunisnain lngldnguanina
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5. ﬁﬁU%Iﬂﬂ%aLﬁaiﬂ (When does the consumer buy?) \Jun1sanwilentaly
3o 1wy Madoulamesd vievagglavest vstulaveudiou vsnalavesieu Tona
fawTemanaiuddneineg nagnéilifonisduaiunismann

6. ﬁﬁU%Iﬂﬂ%aﬁlﬁu (Where does the consumer buy?) Wuns@nundeanis
viounasiifuilnalude wWu Fsassmduan glosinain vissm winse asuuad S
YPYDITT NAENTYININITINT Y

v al

7. {uslnadoatasls (How does the consumer buy?) iunisdnsdunouly
msdinaulatousznaude nsiusdamn nmafundeya msdsudumamadon n1s fadula
g0 musdnmendniste nagnsildRenisduaiunisnann wunslavannsdaaiunms
MM ILaENMTUTEREUITUS

NTIATIEINGANITTUEUSLAA (WNIAY FuaTwl, 2548: 44) HunsaumnIeived
Aefunginssunisteuazuilnailensuisdnvazaudosnisuasnginssunmstouay
nsldvesuslaa dneuitldazsrelsianmsadanagns nsnatn fianansanevaussauits
nelavesfuslaaldosamnzay fsoandont

1. Taseglunainiimune (who constitutes the market?) Wudmeuiiensiuia
anwaizveIngudmung (occupants)

2. fuilnatoogls (what does the market buy?) {udinafiensiudsdsfinanie
(objects)

3. vilugfuslaedsde (why does the market buy?) udniuitensiuiisingusyasd
Tun1s3e (objectives)

a. lpsfdrusalunisdnaula (who participates in the buying) 1uanniiensiu
feunummesngueng 4 Aisvswanedidiusanlunsiaaenlade (organization)

5. QIU%IJ‘M%@EJEJ"NVB (how does the market buy?) iufanaitensiudtuneuly
nssinaulade (operations)

6. fuslnadaiiioln (when does the market buy?) {usanuniiensiulonianisie
(occasions)

7. fuilnaBaitlvu (where does the market buy?) luinniiensudslazanis

asevomn NEuslanvzlugelutomnanisdndnviietuy 9 (outlets)
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TanangAnssuguslng
ATTIo LT Tel wazAnue (2546: 78) TuimangAnssugusiam (Consumer behavior

model) Wunisfnwfiumnggslanviliiinnisdnduladenindud Inefigasuduainnis

'
a a

Andenseau (Stimulus) M liiAnaudents dnseduikiiudianluanugdnidnfnves

%o (Buyer’s black box) #aUSauladiounassmdslindnnionie luauisamnaziule A

Y Y

¥
= o

sanfinAnvesdoazlnudnsnanindnunesineg veede Jaasilugn1sneuausvesyde

(Buyer’s response) M’%@ﬂﬁéf@ﬁﬂﬁa%m@% (Buyer’s purchase decision)
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- MIALETUNITRAN
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- walulad
- Msuiles

- TAUTTIU

NADIAMNITD

Anu3aningn

VDD

(buyer’s black box)

A

v

¥

NSNDUEUDIVDIETD
(response= 1)
ASLEBNNANN B9
ASLaenA1E%e
Madengu1Y
&
natunsee

USuunsee

[

AnwazvasEYa (buyer’s characteristics)

|
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v

%’umaum’sﬁ'ﬂﬁﬂwméﬁa (buyer’s purchase decision)

L. - mMysuilaym
- YadumeTniusssy L

L. - MIAumteya
- Yademedany R R

L - MIUTELUUNANGANT I
- Yademadninen . ¥

o - mydindulade
- Yaduduymna - _

- ANUFANMENAINTTTR
v v v v
UYaduneuen Uadanneuen UJadelanmeyana Uadunnely

1. Uadu@uimiusssy
1. Tusssuiiugu
2. Tausssugas

3. FUNeEIAY

2. Yademedenu
1. NUE98Y
2. ASAUAS?

3, unadeny

3. Jaduianzynna
1. 97g
2. 1ITInATOUAT

3. 973N

PUN: @3558

4. TonamaAsugna
wonald
5. Anfleanayguuuy

ASANSITIN

4. J239n193nIngn
1. m3ydla

2. Ms¥u3

3. MslTeug

4. mudede

5. yiFuAR

6. UAGNAN

7. WHIAAUDIAU

A# 1 danslunangAnssugusian

V@SSR wazAMy (2546: 78)
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(%
= 4

wisusuvedlunailegfidnsssu (Stimulus) WAnnudesnsneuLda vivlvida
AMsmaUaLeT (Response) Aetuluinaiisse1aisonia S - R Theory lneilsneazidonves
gl

1. Awnszdu (Stimulus) Asnszduoraifniuesinnislusene uazdnsgduan
meuen Anseduieindumagdalifinnsdedud (Buying motive) enaldvmgslatedy
waHavEes IR IneNdansedunsusnUIEnaUmY 2 daufe

1.1 @iN32AUNIINISAaIN (Marketing stimulus) Wudsnseduniinnisnain

[
Y a2

aunsnmuauuazdesdalviity Wudanszduiiiertesiudiuuszaunienisnain
(Marketing Mix) Usznausie

1.1.1 Aansedudundndost (Product) Wy eenuuUNAnSueilviag
dienszduaudesnisde

1.1.2 Aanszdusnusan (Price) 1Wu msimunmadudlivangausv
HansuailagiasangnAvang

1.1.3 AnseAudiudesmianisdadming (Distribution 3o Place) 1y
SnsingnandausTlivhis welfanuagmnudduilnafieinidumsnssdueiusdioanside

1.1.4 Anszdudiunisduaiunisnaia (Promotion) 1y n1slawai

[y

FLEND NISIEANUNYIYINVOINTAIUIY A1TAA WAN LA LON NITATNAINEUNUSOURA

'
[y Y

fuymravlumand feindudsnszdumiudenisie

1.2 @nszeuduy (Other stimulus) WWudsnsriunnusenisvesiuilaniiey

Y
AMeueNeInns Feusenarualils dansedumaiil laun
1.2.1 #INI8AUNINATEEA (Economic) WU N1IzLAT¥ERY s18lavas

a 1

fuslnawanilfidvinaromudioansvesyana

122 Anszdumamnalulad (Technological) i naluladlyal funin
nouiudnlutfmusanseiuanudesnisvesiuslaalilduinisvessuinisuiniu

1.2.3 ?aﬂﬁzﬁumﬂﬂgwmEJLLazm'iLﬁaﬂ (Legal and political) Lyungnuneg
duvieannBaudladudmilineddviwadensiiuvieanaudesnisveste

1.2.4 Aanszdumeiausssy (Cultural) 1wy vuusssuionusemdlnely
wenasag xdinanseduliuilnafnanudomstedudlumanatu

2. ndessvizenuidniinanvasdde (Buyer’s black box) ArwidninAavas

Y a | 1

dwe MuUSgulaioundedsi (Black box) Fagnanvizerungldatsansiuld Jsivanergy

Y Y

v
Yy U a

AUMANNIANTINARYeLTe mmiﬁﬂﬁﬂﬁmﬁuaqwdmuaw'ﬁwamﬂ
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2.1 dnwnlzUedd@e (Buyer’s characteristics) Anwalzvaiyaeiiansnasniady
#1199 Aie Yadesuinusssy Uaduiudeny Jadediuunma wazladesmuinine

Aaa a !

Fewazdenaznanidluindetadeniianinaienginssuguilan

2.2 ﬂizmuﬂ’ﬁﬁ'ﬂﬁﬂﬁ]“fij’a (Buyer’s decision process) Uizﬂauﬁ’m%umau D
nsfudannudeanis @am) msdumdeya nsUssiiunaniaden nisdnduledouas
ngAnssLAENINITTe

3. N1IMBUALEILBLKTD (Buyer’s response) wiansinduladavasuilnavie

Q’eﬁa (Buyer’s purchase decision) §uslanvziin1sanaulauszimusiieg et

3.1 n1sidenwandn (Product choice) o819 NsienuaAfusia1m15147
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