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ABSTRACT

This research on “Quality of Work Life of Police Officers of the Traffic
Operations Center, Lamphun Provincial Police Station” aimed to study the following:
1) levels of quality of work life of the police officers at the Traffic Operation Center
at Lamphun Provincial Police Station, 2) personal factors affecting the levels of work
life of the police officers at the Traffic Operation Center at Lamphun Provincial Police
Station, and 3) the performance factors affecting levels of quality of work life of the
police officers at the Traffic Operation Center at Lamphun Provincial Police Station.

The population in this research was composed of police officers at the Traffic
Operation Center at Lamphun Provincial Police Station totaling 96 individuals using
cross sectional method/pattern. A questionnaire with reliability score of 0.8476 was
used as a tool for data collection of data which were analyzed using SPSS/PC
computer program to compute for statistical parameters such as frequency,
percentage, means and standard deviation. Hypothesis testing was done between
independent variables and variables followed by statistics as f-test, one-way ANOVA,
Multiple correlation using LSD method and determination of Correlation Coefficient.

Results of the study showed that respondents of the questionnaire were
mostly aged 41 to 50 years old, married, with diploma education, more than 15 years
working experience, and income ranging between 20,001 to 30,000 baht. The
research found the following results: 1) performance factors affecting the levels of

quality of work life of the police officers at the Traffic Operation Center, Lamphun



Provincial Police Station as a whole were at high level; 2) quality of work life of the
police officers at the Traffic Operation Center, Lamphun Provincial Police Station as a
whole were at moderate level; 3) hypothesis testing showed that the police officers
at the Traffic Operation Center, Lamphun Provincial Police Station with age, status,
educational attainment, had comment that did not differ toward the levels of
quality of work life; and work performance factors on accomplishment in the work
life had relationship in the same direction with quality of work life of the police
officers at the Traffic Operation Center, Lamphun Provincial Police Station that were
statistically significant at 0.05 level. As to the performance factors on type of work,
mastery, policy and management and interpersonal relationship had relationship in
the same direction with quality of work life of the police officers at the Traffic
Operation Center, Lamphun Provincial Police Station that were statistically significant

at 0.01 level.
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