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ABSTRACT

This study aimed to identify: 1) problems encountered in Nai Mae pork rind
packaging in Lampang province; 2) various components in packaging design; and 3)
packaging design which meets satisfaction of consumers. Entrepreneur interview was
used for data collection in order to find a guideline for packaging development in
terms of2 aspects: packaging struture design and packaging graphic design. The sample
group in this study consisted of customers and tourists purchasing Nai Mae pork rind
at gift shops in Lampang province.

Results of the study revealed that the following were problems encountered: 1)
the entrepreneurs still lacked of knowledge and understanding about packaging
development; 2) the entrepreneur had her own brand but it was not memorized by
consumers; 3) materials used for packaging were not appropriate to be a gift; and 4)
details on the label did not cover in accordance with the label standard. Thus, the
author developed the packaging in the form of plastic container and plastic films of
20 mm opp and 70 mm polypropylene. For the packaging which product inside could
be seen, the brand must be designed to attract customers such as using modern
decorative design and illustration together with details of the product. Besides,
communication channels must be fast and convenient. All of these could satisfy

consumers at a high level.
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