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ABSTRACT

The objectives of this study were to : 1) components of area potential in the
management of creative tourism of Lao Krang ethnic group in Nakhon Pathom province; 2)
components of management of creative tourism of Lao Krang ethnic group in Nakhon
Pathom province; 3) components of perception related to creative tourism of Lao Krang
ethnic group in Nakhon Pathom province of tourists through online social media; and 4)
determine advantage creation of marketing competition based on creative tourism of the
Lao Krang ethnic group. A set of questionnaires was used for data collection administered
with 300 Lao Krang people and 400 tourists. Besides, an interview schedule was
conducted with 13 personnel of concerned public agencies and 12 community leaders of

the Lao Krang ethnic group (snowball sampling).

Results of the study revealed that the area potential in creative tourism
management of the Lao Krang ethnic group based on tourist attraction had a highest
average mean score and followed by creative tourism activities. Regarding the exploratory
factor analysis : EFA, 6 new components were found : 1) the charm of the destination; 2)
accommodation services, 3) tourism activities; 4) physical resource management; 5)
accessibility features; and 6) accessibility services. For creative tourism management of the
Lao Krang ethnic group, having strong leaders and teamwork was found to have a highest
average mean score, and followed by having a farm of tourism. Based on the exploratory
factor analysis, 9 new components were found: 1) leadership characteristics; 2) budget
management; 3) targeting; 4) relationship of network partners; 5) tourism process; 6) scope
of operations; 7) form of communication; 8) community cooperation; and 9) marketing

strategy. For creative tourism perception of the Lao Krang ethnic group, properties of



stimulus through youtube media using was found to have a highest average mean score,
and followed by phychological traits through youtube media using. According to the
exploratory factor analysis, 4 new components of advantage creation were found: 1) using
formats through line media; 2) using formats through instagram media; 3) using formats

through youtube media; and 4) using formats through facebook media.

Regarding the analysis of factors on advantage creation of creative tourism
marketing competition of the Lao Krang ethnic group, it was found that there area
potential was ready in unique tourism resources. Tourists could do tourism activities with
them. Also, it was ready in accommodation, convenience facilities and access to their
tourist spots. In addition, their creative tourism management had planning to prepare
readiness to accommodate tourists. This included the management of organization, the
preparation of the right personnel to the right jog, effective coordination, community
participation, creating relationships among concerned networks, developing tourism form
to be unique, and budget allocation for tourism management/developing appropriate
marketing strategies. However, the Lao Krang ethnic group should decentralize authority
for appropriate coordination and operation to create advantage in marketing completion

with a highest efficiency.

Keywords :  advantage creation, social media, Lao Krang ethnic group
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