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ABSTRACT

The objectives of this study were to investigate: 1) problems encountered in the
provision of services of the Strategy and Research Coordination section, office of
Agricultural Research and Extension, Maejo University and 2) a guideline for developing
the provision of services. Interview schedule was conducted with researchers
requesting fund payback and those extending completer research report submission
in fiscal year 2015, 2016 , and 2017 ( 4 projects ). Also, questionnaire was administered
with researchers requesting for the fund in fiscal year 2015, 2016, and 2017 (196
projects).

Results of the study revealed that there was a high level of problems
encountered in all aspects: provision of confidence to service users; trustworthiness;
understanding service users; responsiveness to service users; and concrete services. All
of these could be a guideline for developing the services. This included the following:
1) concrete service — the office should have a uniform or any symbol identifying the
service provider such as name tag ; 2) trustworthiness — it should have a one stop
service counseling center; 3) responsiveness to service users — active service provision
with communicative skills; 4) trustworthiness — creation of knowledge and potential to

service providers with the same standards; and 5) understanding service users -



creation of service provider awareness to be attentive and able to salve problems of

service users , etc.
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