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ABSTRACT

This research was conducted to study the following: 1) organizational culture
affecting the performance of employees of Bangkok Bank Public Company (Limited) in
Chiang Mai province; 2) the demographic characteristics affecting the performance of
employees of Bangkok Bank Public Company (Limited) in Chiang Mai province; and 3)
relationships between organizational culture and behavior affecting performance of
employees of Bangkok Bank Public Company (Limited) in Chiang Mai province. The
sample group used in this research were employees of Bangkok Bank Public Company
(Limited) in Chiang Mai province totaling 300 persons by using a questionnaire as a tool
for data collection. Statistical parameters determined for statistical analysis were
percentage, means, and standard deviation. For hypothesis testing differential analysis
statistics were used such as t-test, one-way analysis of variance, and step-wise multiple
regression analysis.

Results of the study showed that respondents to the questionnaire were mostly
females aged 20 to 30 years old, with Bachelor’s degree education. Their monthly
income was 15,001to 20,000 baht, working as officers providing services, and with 1 to
4 years of working experience. The employees had opinion on the culture at high level
in descending order as follows: culture focused on stability, culture focused on details,
culture focused on culture of risk acceptance, culture focused on team work, culture

focused on culture on work output, and culture focused on personnel.



In addition, it was also found that the employees had opinions toward
performance of the employees that were at a high level in descending order as follows:
consistency in working, increased productivity, cooperation with the organization,
observing the organization regulations. It was also found that culture affecting the
performance of the employees of Bangkok Bank Public Company (Limited) in Chiang
Mai province were as follows: culture focused on personnel, culture focused on work
output, culture focused on team work, and culture focused on details in descending
order. With correlation coefficient value multiplied by 0.815 lower than that level of
statistical significance at 0.05 levels, it can predict behavior of performance of

employees at 66.4% by having standard error in predicting equivalent to +0.16.
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NTNAUN AN ANIINBIANTT
TunangfAnssuedAnis (Organization behavior model) Wumuvesruaisdadu
N1TUNAUBNGANTINDIANITIABLAUDNITIATIZN 3 SZAUAD NsiUABULUAIIINIZAUEIY
yAAa (Individual level) L‘fluwﬁJUﬂa:N (Group level) wagszAUBIANIT (Organization
system level) muanau L3naziinauilszuuieitAna i lalunginssuesnnisusias
(Y] = o k% a [y o A P a ' [ & ]
seRuaziimsmivualaswaiaietuseiuiug tneduuifanquuiugiuvesuiasynna

wazivuaReululassaiisneItungiinssuvainguiioNagyilAAang AnssueInnIs

Organization system level

Group level

Individual level

AN 3 LAIAILUAANGRNTIUBIANTS

f11: Robbins (2005)
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fiauUs9d52 (Independent variable) fauUsnu (Dependent variable)
w46 (cause) wa(effect)
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-SEAUNGY -N1SVINU
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auUsluszauyana (Individual level variables)
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ISyu3uarn1539la (learning and motivation)
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YJadeitn (inputs)
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wiiuifosluntsvautiug

2. Auldyeurina fMagliauyhaudesdinistefu amuauauasgslngdn d51eia
A uazvilnwanauldvingu

3. Toevie LU auszudnidesanusuiaveu linsefededuiiavinauusesniinny
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ag1fied lifimnudeanisngsuly dulunguiiissulusieniseduaiuan adlny
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a I3 U 1 gj a d' (v} 1 Y% [y} = =
e Y Wusunsadelnil deauufigruieriuanluldasaiuduiungel X fAe
1. Ingva9 W lgiAussasendnidesnuagnasniin insiea v bavinaungey
1 o (v} 4' 1 % q' < q' o [ 4'
Swvhauiuauignla egluanmuindeuiivangay ausAIeUsITauINei widaulad
AowinnszgnUsdu aruan auenvazliesnyhautue) Ald
2. msmuautadudyen unasinele g lalldussaisnalunisinauvesuysdnieia
msdatemdliinliinunwiveu sdnsuinveulunuveauies Fwsviliinay
wolwwazanunsavihnuliussaidmungle
3. 115Na1NINAUTRUUAAMUSURAYEU LunseFaIasulun1syineu wevauAIy
FUAIEIUALDINY LﬁuﬂamifﬁﬂﬁLﬁmmﬂﬂizaumitﬁmw 9 UINAIA Nwegvosaulllad
AaaNURAINaILiEseE1uf sz ladinsdnn1susmsigndesnagauganndasiu
v 1% a ° a o a ol e a =
AMUADINITHA? AUNDYINYINIIULALDYINTANUSURATDURLUY (USSIU wleuuel, 2523)
& Y 8.4 i = A a s & a
uLiuladn nguiil WukwiRniuemgAnssuuywdluasdnisananimanuduass
NIAITNUUYRIANTATUTEaUANEIS AleelasuAILTILToag19asela wavnisilenia

lgnnuimnuanansavesusazyanaluernis lnglinsegluminunelame

nMsieusEnitvguivesnalad wefuuein uasuuainsines

MNUIAEART 3 Ngud 019nali1 ANuFesns 3 Ystavusn vesndlaide
ArwFasnIVIETIMEtuiiugu AruFesnsnuUaenfbuazauiiuag uazaudesns
ymadanutu orUisuifeuldtuausiosnismutadedienittademquuensasaunsn
dupufBINTsIERvgeanglaife anudeinsigusuLaslnsunsendedludnuuas
anufesnslesuaudse enaSeuiiisuldtunudesslutihdefizenittadenszdu
VYBAFOTUUDIN

drumgud Y vesuuansinesti enasudieuldtfuanudeamssyiusvesnalas
uartladiquuesedivedn uamgul X Aoraussuifisuldfuaudesnssefugavos
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93AUsENAUAIUAIINTEN (Affective Component) LTudnvasnisauidnnie
915UIY03YAAA B9AUTENOUNIIANMUTANUN 2 dnvaie Ae Adusdnnisuan lawd veu
<@ Ve 4 ! ! ! LY v A
waly Winla wagAuidnmeau laud ldveu linela ndn Sufes
3 v a . I a [
99AUTENBUAIUAIUARA (Cognitive Component) 1un1sfiadedvesunnasuiuay
Aadedeyadieg Aldsuiialumiiud anudafeaduing yaransoaninnisaidy
aAUsENOUNIIAUAANEITRITUNTHITUN IIvBYiAUARRENINIIgNYTRNA Anse i
99AUIZNOUAIUNGANTIH (Behavioral Component) tuanuniaufiaznszinnie

AMUNSDUTNVLADUAUDIFDNUVDIVAUAR
a o d' d' v
UALNNYIVBS

npAlla AN (2549) laAnwisesinusssuiinadeusednsninnisuinuees

winuludhegsianenssuidngdsnesinemseanadnnia nan1idvasuinfaussiesinsd

a a

ANdNTusAvUsEavEa N1 URnuremdnauluihevienssusengdiiesinemsnas

'
o w o w aaa

fnlagsinegeliedAyeadanseiu 0.01 lnedanuduiuseglussauuiunaisuasdl

ANuFURUSlUTLRAN 199 597U TRusTIURIUSIwaTRuAMN UEURUS A UUSEANSNINANT

[

UdReu InesiwegrailidediAnniadnnsedu 0.05 lnedauduiuseglussduuazd

'
LY o 1%

AuFuNuslUTuRANIAeNY Tausssuiunanulidanuduiustutuuseansninnis

'
o w aaa

UfuRnulagsinedelifuddgymisadansedu 0.01 lngdauduiuseglussaunuwasd

o

ANUAUNUSIUTUAAN 199 S 9AUT U TR LS T UM UAIUITUAY WAL IAIUSTSUMTUUIANTSULAY

n1sgaNFuAMUEssliauduusivUsEaME A nnsUL TRNUlneTneg il Tud Ay vnsats

'
[y

fiszau 0.01 lneianuduiusegluszauuunaisarinnuduiusivluiianimseiudiy

Wing Auatan (2550) ladnwn anuduiussendnnsujiiauiuseansainns

UfURnuremiinanu usem neeitles s Weand 31n (www)

(Y s

1. MsuuRuveminauuIen neeides Wsigu WWsand 31de (unmvu) Ing

£
v A

anseglusgauliunans Tnelesdiduainuinlunides dsil Aeviglunisufumau

§ Y v o ¥

ANUENTLS fadudyen AnuAImilunsufoReu wleuiguasnsusmsnuy anuduag
warANUUaendy ANUdNTusiuausInaIY dnvaensUfURNY anmwindeuluns
YR anuitanalalunsujifam

2. Usgansnnlunisufianuvesminnulaesiueglusgauliunans
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3. anuduiusveInsUfuRnuiudsednsamlunisufifanuveandnauuien

Inegilles Tisigu Wednd i Wnww) lneamsiuegluseiugs sntiuanufiselalunis

U URnuiianudniusegseauiiunans dwviglumsujifauianuduiusedlusedum

A3ns 11unane (2552) FeafwussiuesdnsifanuduiusfunsufoRnuues
wiinuuIen Und gulefidumes 1t Gmww) drinaulugmudn deyatlidudiuyaaa
yoantnaudulngidunands ang 23-33 U aaunimlan nsdnwuiyeyes angauly
Ay 5 T vhalusundadney uazdmind selddadeulsii 25,000 uin Jausseu

DIANITVRINTNIU ﬁﬂ’;mﬁmtﬁuagﬂuizﬁwm 1AELS 9P UAMUAAAUAUTAUSTTUDIANS

(2 ]
v a A o =

nunlumtes A9l A TausIINAUAMNTLAY TausTIUTLLIRNTIULaYNSYRUS U

ANULA TAUTTINMIUNITUIITY 1aTNITIO1TULARIININEIAT THUSTTULTUNTU TR

a YV 1

Juiiu Yausssuseaziden Tausssuiiuyaaing waz TausssufitiunaauaIuiuves

@ a

msufiRnuveandnanu Senudnmiuegluszdvunn laglienudAgieiunsujifa
nuntumtdey Ml fe aninwinaanlun1suuRiau anuduiusiuieusiuauy wleue
LarN1TUTITU fUeAuTYn dnwaen1sufinnu iglunisudneu arudiamelaly

nsUf R anuiuamazaudasndiy wazaunvithlunsuineu

dsune 8enguds (2552) MiAnwITeTmusTTNRIANITLALAINRN AUV INTN U
pa1anannsndunalsemalng nan153uasuin ninnunneukuuaeuaudulngy bl
TAUTTIUDIANIIATUSNYALAUMADUAIYBI81UNA (Power Distance) Inssinagluseaud
AUNEBNE1Y8981U1308LABHANLRRYINNAY 3.63 TWUTTTUDIANITATUSNYULATT
nanidgenulduiueu Tnesauegluszauinimmanassanulduiuueuios lagdenade

(Y [ 3 1% (Y < oA I v a

Wiy 3.75 Tausssuesdnisenuanvazaudulaansuiasnquisulae siuegluseaull
< 1 a a1 a 1w [ 3 £% [ 1 aa

A dunquilenunnlnedAademiniu 4.08 LarTuusITIasRNMIsIUaN YL ANATNTIN

lnesinegluseauinnuinunmdinuin lnedAnadewintiu 3.50 eg1aldudAyneadan

seav 0.01 wazdanudunustuluianameinuluseaudiunais

glgan gaseyiiianl (2555) ladnwises Tmusssuluesdnsninadenisuifau
YRINTNMUSUIATINENINYE LUAUATAITIA NANITANYINUIIERBULUUARUAY ddulng
Dumanda aauninlan 01g 26-30 U szaunsfinuu3gaes duwndsnuntdnaiugsia

= Y = a < Y L3 % LY a o o
21¢ 1-5 U wiinaudanuAniuneimusssueeansvesntnaiulussauuin lagsesdnau
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wnlyilosdall Ao anudmudilunsufifienu dnwasnsy foRou viguasmhddaly
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lunsnuidesecinusssulussdnsidmanon1sufuRauvemnausuIAINg

W 9100 (W) Tudemiadeddnd dnseukunAnidesasa Uil

Al59asy

(Independent Variable)

oA WN

AnNwTUITVINTANENS
LN

918

. SYAUNISANT
. ALAUIY
s1elesaiau

. 919N15%19u

ANUIAIUSTTUDIANST

AUsISUUSwasden
AU TIUMUNAINY

2
3.
4

TAUTIUMUUYAAINT

- Iusssuiiunisuf iR

WJudiy

5.

TAIUSTIUTMLUNTWUITULAE

@1 ULALYITUN19GINY

6.
7.

TRAUTTIUMLUANLUAS

TAUFTITUMUUUINNTTUWAY

NNS8DULEY

11

AaUsnY

(Dependent Variable)

waAnssulun1sujuneuvas
WHUNITUTUIAITNTILNN 170
(Uvvy) Tudsninesln
1. frunsiiiunanas
2. gruanuainauslunisiney
3. AUNNS AN INTDADDIANTS
4. sum U URmungseilouves

2IANIT

AT 5 LAAINTOULLIAIIUAR
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Farindedly

2. anwazUsernsmans taun we 018 sEAUNsAne Aty selddeion
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U U a 1
Janingeslu

3. JUsTINRIANT Lok TausTsuNiuTIeazdun TausITUNUUNANY TRusTIN
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AuiiBvanatumMsUfuRauvemdnausuInsngamm 91in @) ludmindesdu



LK)

A5andunisIY

n53senSeiilunsiseuasiaiun (Research and Development) o3 Jausssly

psAnsfidwaien sUfTRuveImTnUsLIAINTIIN $ain Gmnwu) Tudmiadednl
TnefAdelduuvasunuiueiosdielunsifununndeya vdmnlddeyaudahluiinse
mesadnlaedisnisdiiuidenuduneuselud

1. Usgrnsuazngudiegig

2. \nsesileflflun1side

3. MIVAdBULATITD

4. MIAUTIUTINToYE

5. MIBATIEideya
UsEunIuasngunaeng

(%
[

Uszmnsnldlun1s@nunideasadl Ae nilnauausuiasngunm 9de @vigy) Tu

FIMIALTEIlL ITUIUNIAU 659 AU IUIUANVT 51 @1V 14 1N 9N TIaLTe el

A13199 1 LAAITILINANVILAENTNNUENVISUIASNTIMNGINe (Wmvw) Tudwmdndedn

#4191 UIWNUNY (AL) size
1 wiald lada Al 8 MICRO
2 @eunl Weslnl 7 MICRO
3wl lasia saulve Wesluml 9 MICRO
4 n3 Fedwl 2 12 MICRO
5 808 Wedlwl 12 MICRO
6 WUSHIWG wane WWeslnl 10 MICRO
7 unminenasdiesing 12 MICRO
8  uMMinendesuigesluy 12 MICRO
9 wyIngrduuald 5 MICRO
10 wadln lada dunsie 12 MICRO
11 wald lada 11999 14 MICRO




a2

A1519% 1 (79)

#1%1 WAUNLNU (AL) Size
12 $nd mne Fedlugl 14 MICRO
13 Und e 2 13 MICRO
14 waln lada e 13 MICRO
15 WunSaueswesyn ol 14 S
16 aandlyn 13 S
17 auurdnoulyey [Fedll 8 S
18 vuewioy el 8 S
19 wionwwIn Weslny 13 S
20 Wunsa waida Weslnl 14 S
21 9@ 7 S
22 auntuanumiiuns Wl 9 S
23 AuEWATANTLNNY UnTINeaeLTesln 10 S
24 panauiliiey 1Wesln 10 S
25  aanduns1e Weslny 8 S
26 ygyaas el 13 S
27  dulnes 9 S
28 9UNDY 11 S
29 g9 10 S
30 UuaY WWeslul 6 S
31 @yidla 8 S
32 iene 6 S
33 lagusnisdeslnl 6 S
34 aUURIAYNT 9 M
35 Wiy 14 M
36 paIALLLIEY 13 M
37 willd 16 M
38 modzLAn 12 M




A1519% 1 (79)

43

#1%1 AUNLNU (AL) Size

39 @13 23 M
40 AU 14 M
41 Uoad 12 M
42 RS 13 M
43 19 12 M
44 NN 16 L
45  AIUATIIA 14 L
46 Usziealyl 22 L
47  dulvey 32 L
48 QuUUENAAIY 15 L
49 Uszgthailen 35 L
50 QUUEWN 22 L
51 NIAAIULAD 27 L
594 659

117: UNR.5UIAINTANN (2558)

Y1AiI0819 TunIdeasslinaninaeinisinuavuInnguaiIeg19mId Taro Yamane

(Yamane Taro, 1973) IagiuuafIva9AINualuNseausneas 95 WasseauAIUBIAINY

v Y

ANALAABUNEAUSULANSEAUSREAY 5 FIANUINIUIAVDIUTETINTEANIIUIL ABE19lUNS

MruAvWIAYeIiIREN Awalaatnansesil

VUINYDINAUFIDY n = N
[1 + (Ne?)]
a8 N =  UIUIDIVUIAGIDYY
N = uIaua3Usesns

e = SEAUAMNNTIAARRUTeaUlARTUSaYRY 5
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WUANRINEAS N

659
[1 + (659x0.005%)]

24891

Fati TSR IUATITIUNNSANEIASITUTEINM 249 AU AntuSeuas37.78

[ %

Midelaldisanuinndulaenisivaaintunsmnquinegdlunsiiudeyatasiiioan

'
Va v =K a

AuRanaIatun1siiuteya {ITedauiiudiuiunguiied1sain 249 awdu 300 AudAndy
Joway 45.52
EOEG Uz RIRN

ﬂﬁejmﬁaa&hﬂsi’f‘i%ﬂ’mjmwaaw%umu (Multi-Stage Sampling)aii

Sumoudt 1 N13dUA08194UULANIZL12 29 (Purposive Sampling) laatiiudeya

RNLA1N LTI LTS LN

a 3 1w ' . o
AT 2 LEAIDINITENAIDY L UULANIZLANZN (Purposive Sampling)

Size NOIUNUNNU (AN) Sampling
MICRO 158 70
S 183 83
M 140 64
L 183 83
3 659 300

] Y 1

unauil 2 N15duflng1akuulaIng (Quota Sampling) 310 51 @191 ludenin

ey

v [y

a I % 1% 1 £ 1 <@ ¥ g./j b4 1
WJegln N’J‘i]8191"\]UQ@’]ﬂeL‘Uﬂ’151/1’]ﬂQlIGYJEJ‘EJ'NELuﬂ’]iLﬂ‘UGUEJ%aVNMNWVLW 23 @nvlagluIny

Y
14

YUINYBIANU Fail

MICRO 7 @121 lawn anviaeuyiiideslud @anviwusing wangn 1WWeelud @
wInedoualld avindidodlval anwntn@dodduml 2 anwwnald Tasa dunsiouazanan
WISl

S 7 a1 oua @nvdunsa waida Weslvd avmannilua Wedlvsl avnseu
winndedlngd e ndunsauesnein Weodlud awiyyards Weslwl amiauuainoulye

= 1 a 1
Wedlnikaza1vruesiay 1Wedln
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M 5 @1 LA anvinaanlunde avudld a1vieeeaziia aiauuiledyns
Wedlnluazanvudsy
L 4@ bowA anvnuseadednd avdulives avauudanaiulag aunas

YATNIA
L1ASBIUN TIN5

a & A = o Ja a 2 A ) I3 ~
WM30adlanldlun1sAnwIATalAe LUUABUDNNANUAALILLSDY TaussTuluaIAnsT
danasiansufURnuvesninanusuInngunn 910a @nivw) ludmiadedud §33ele
AMAUNNTASINATDY A9l
1. ANweNaNThazIIUIINNEITRINUIIUIVY
v an 9 a a ! I3 | a
2. @S1NWUUEBUDINLAYITNITAS 1959 la 8 wUUAR UL UIBNTY 3 d@7U AB

v [y

d3uf 1 JoyadnuuzUszyInsAansueIlnauLuUAaUnIY §1UU 5 To
UszNounIg WA 818 SEAUNISANYI STAURIWIALY 1aza1e91u Fednvauzuuvaaunudy
wuuLaaNaay (Multiple-Choice)

(% (3

d1ufl 2 LLUUﬁ@UﬂW&JLﬁS’JﬁU‘ﬁ@yja TAIUTTTURIANTVRISUIAITNTUNN T11iA
() Tudariadednl W Sausssufiduseazden Tausssufitiman Sausssui
whuyaans faussaiitunsuitiRnuduin Sausssuiidunsutsiulasienmugguaadu
95379 Tansssuiitiunnuiung Samsssiituuianssunasniseenidsstednuaizaany
Duwuvaeuauilusuvananishinzuuy Ussdiua 5 520u (Rating Scale) Mugunuuees
Likert’s Scale @ermuasnziuuwosssiunLAndiY §ail

5 vanefle sefumLAniuNNTian

4 MNEDe SEAUANUAALTILLNA

3 Mg sEAUAMUARTILUILNAN

2 Mo SEAUANUARLTIUTBEY

1 waneda szdunuAaiuliosiian

Inglgudninunuinsiaiulszanaan (Rating Scale) WUaAUMNNELNMINNITI

AziuuverdsuUndy 5 sefu Ao 1nfian 1n Urunans tew wagtesfiandedndn

AzhULdUT9T tasfou $nwila (2554: 28)
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PUATANATU =  (AZUUUGER - Azuuwdgn) 5-1 = 0.8

Fruaudu 5
fndninauslunmsdassduauAniiuaussauesdnsdel
Aade 4.21-5.00 vualvioglusyiuauAndiuinusssuesdnsiniias
Aade 3.41-6.20 vualvioglusyiuauAndiuiausssueadngun
Aade 2.61-3.40 AvualioglusgiuanuAndiuiausssuosdnsuiunans
Aade 1.81-2.60 fvunlvioglussiuanuaniuimusssosdnsios
Aade 1.00-1.80 Avunlvioglussiuanudniiuinusssosinsiosiign

dudl 3 wuvasuaABIfuMINgAnsINMURTRNUYBIsIAI T SR
() Tudmiadeslu T6un fumsiunandn fuanuaditauslunisiu funs
Tausiuflonensdnis dunsufianungszdevuvesesdnis dsdnvaedaiudu
wuvgaunmdusuuananisiiazuuy Useidiudn 5 586U (Rating Scale)nuguuuuves
Likert’s Scale @fuunAazuLLvessziuANARIY ol

5 389 izoﬁ’ummﬁmﬁummﬁqm

4 MNgDe STAUAMUAATILLN

3 M9 SERuAUARWIuUILNANa

2 MY SERUANNARTiILToY

1 e szﬁ’ummﬁmﬁuﬁaaﬁqm

Ingldnaninausiuinsndiuuseuaan (Rating Scale) wuamnununginusinsin

Aznunvesradswlady 5 sydu e mﬂﬁqm 110 Uunans tee LLazﬁaaﬁqﬂﬁ?iaﬁmm
auuuduraeell uaniou Snwila (2554: 28)

UASINATY =  (AZUUUEGER - AzuWiEn) 5-1 = 0.8

INUIUTY 5
TMANLNAUIIUNITINTEAUAMNAAIUTAIUSTTUDIANTAIT

1 dl o v 1 % =1 dl
AaRY 4.21-5.00 Myvualvieglusyiuanuianalauniige
1 dl o v 1 % =1
ALaRY 3.41-4.20 Mvualvegluszauanuianalauin
ARRY 2.61-3.40 Muualiegluszauanuiianelavunans
ALady 1.81-2.60 Myualviegluseiunnuiianelades

ALaRY 1.00-1.80 Muualisgluszduanuiianelatiosiian
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1. msfnwienaiswarauideiisades ievhanudlalusisaziBenludu
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2. ahauvuasunuiausisulussdnsidwaronsufoRnuvesmtinamusuiansg
nyevn e @) ludwmingednl

3. N15ASITAOUAIIUATIADLE O (Validity) I;:ﬁ%’aﬁﬁaaauamﬁa%m%umuasia
AnznsIUNIAYINe finnsannsedeudninnuuUsaeunumuinunssunsUInw
aueuuy Insfansanniosiensouaquiionlasdssiiuanseiidosnisviels 41
AnEnIIUNSTUS e IiuTaumsTald Swansindauassmailen elidedeuaud

AULTEIATININTY

msiiusIuTIdaya

YA v o

1. Pdevihwmildeverusyasgilunisinudeyaiiiovinidearnnadadinine de

&

ANEUSMIANENT uIne1deudly Saiaeddud Sagdnnissuimsnsann 31da (mww)

Tudmindedmiigifeldhnsduis 19 a1m1 dWeveeygwuasverusiuiielunisuuay

Y

AN RISAREY

% o ¥ % v A

2, Q%%’amuwaaumuwmuﬂ‘uwuqaaéuamms'mﬁalﬂé’aﬁuwmiﬂsamw 31119
(uvnv) Tudenimdeduifigidelavinisduss 19 a1 $1uau 300 g LilevemusIuile
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n1sfnwnIdeluges JausssuluesinsidmansnsufuRNUYemTnusUIAIg
nyanw 3110 (W) ludaninednd 1Wun1s39ei8eUsunn (Quantitative Research) 39

[

q
AIdefnwnaziinsgideyadnuuuasuaunnguusziInsiie g nglaussanateya
meesesneufiumeslngldlusunsuaindnsaguiilon1sids SPSS for Windows : SPSS nng
AnrwidayaBmssnun (Descriptive Statistics) ilaesunedagavoandusiegng feil

1. meesesideyalaonisthuuanuasnnuiuaznsmaniesas A1ade waze
drudeauunnsgiu

2./ t-test Wlunsmeaeuilieuiieuseninennievesiulsdase (independent
Variable) 1asiauuuunutayed (Nominal Scale) Fsdwunidu 2 nau Tasldunasiauuy
Sumsnadu (interval Scale)

3. 1 F-test iunsmeaeuanuduiusssninsiiadevesngusiogns 2 nau Tnens
AATIERAIIULUTUTIUNILAET (One-way Analysis of Variable) Tag@auUsdasy
(Independent Variable) 11a5iawkuun1uUayeld (Nominal Scale) 11An312 NaukazAIwUs

#13 (Dependent Variable) 110 33aL UL URINIATU (Interval Scale)

4. AAUANUFNNUTTENINFINYT 2 naulaaldrianduiug (Regression Analysis)

(%
LY

NiAuU59a5¢ (Independent Variable) wag@aulsniu (Dependent Variable) lagns
TATIINALUUTS (Stepwise)lunisvaasuauufgiu
diegIeleinnnsnsisdeuteya iegaiugndesauysaivedeasuniu UL

JoaaunIl N1YNN15a9sid (Coding) wazinluiiasizvideuaniainiasnauinesiagld

Y
=3

TUsunsudasunneadi ieesuiednuwauzvesdouaiiuulelne sadfdanssauun
Y Y

(Descriptive method)
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nsinwessiifunsnuilumideiios ausssulussdnsiidmadonisufofny
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0N

3.99ANSVDIVINU 3 6 75 140 76 393 0.819 1N

fnsamuuay  (1.00)  (2.00) (25.00) (46.67) (25.33)
gauFuAIY

Fedlunisasmu

Iaaaaninyin

TesAnsidule

g97u

4. 9IANTVDI 0 12 87 127 74 3.88 0.827 uN
inulannena (4.00) (29.00) (42.33) (24.67) 3.92 0.791 1N
gvslvidenndes

Auulgulenis

U3MIAILEN

JGEGRFGES

Uszillu Anpnu

LAEALAAINY

edlviegly

seduTimeay

3734

NANTIA 11 WU seavdadeTausssuluesdnsiiinanenisuifauvesningu
swIAsngamn 9ia @) ludmingednl dAudausssunduuinnssauazniseay
dl 1 U = dl ! L d‘ a ¥ ! U
\dee lngamsiuegluseauinn dazuuwafowindu 3.92 Wefiansansngau wuil seau
UadeinusssuluasdnsninadenisufiRnuvesninemu dduusn fie asAnsvewiulasy

msnszdusazatuayuliinisusuUsslusewinuzafismsujifauiaduluaudivang

a [

fiAadeuiniy 3.94 sesmanednsvedinuiinsamuassausuaudsslunisamula
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o9y & a 2 & A o I3 o= aw o %
ademniilvissAnsiulag iy IAnadewiiu 3.93 sednsvesiuinsideuasiauini
walulageneiieliesdnsianuiiuadvegiaus IAnadomiiiu 3.92 uagesAnivewiuld
Menagnsiviaenndesiuuleuien1suImaadsdlagausauTediu AnnuLarguanI1y

dedlviegluseauivanyay IAadewiiiu 3.88 auaau

UadengAnssuninanan1suUinauuasniina1usuIAIsnJunn 310a (i)

TuamInLdeeng

nan15itAsziauAniuisiuladenginssunisufiRuveslesldnuade

(mean) wazAnUeauunInsgIy (Standard Deviation) weananail

o [y a < ! v a 3 = [y [y a a 1
M1919N 12 33mummmmﬂmmazmummmmmmuma’m‘uﬁ%%wqmmiwmamami

UfuRnuvemtnnusuInngunn 3119 @mvw) ludwdadedul wanslag

ANTIY
JadungAnssuiiiinadonisufiau Mean S.D. LAY
FrumsLiNanan 4.05 0.583 11N
sruauaiauslunisvienu 4.14 0.599 110
AuN1SIRANSINTaReRIANS 3.95 0.756 11N
AuNsUfURRuNg T e UTes .91 0.768 1N
DIANTS

34 4.01 0.676 4N

911015199 12 fiarsauntutadenginssuniinadonisufuiRauueaninusuinig
nyenw 9110 (wmvw) ludamdadeddund wuigreusuuasuaudissauanuaaiuludady

a dld ! a wva LY 1 o a0 dl 1 U
‘Wi](ﬂﬂiilﬁ/lllNaG]’e]ﬂ’]iﬂ{]UGN’]‘UGUENWUﬂQWUIWEJi'JlIE)%JJSL‘LliSﬂ‘UlI'm lagfiAaaeinnu 4.01

IS (% a

defiansantusiazdeaduseiunuit Sszduaufauniign suauainauslunis
197U JANRAWINNU 4.14 5998911 ABAIUNISHINKANER TARAEWINAU 4.05 A1UNISEA

ANNIIEDARRIANT TALRALINAY 3.95 sun1suuRniungseiloureteddnts dAade

IS [ a

Winiu 3.91 fisgsumnuAaiiuties mudsu wastilafiansaunluksasaudusigsuaiunse

a Y a
asunelanatl
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A151991 13 Swudesar Auady Ardulsavuninsgiutazszauaudaiy Jade

WoAnsIUNENaden1sU TR uYInInIusEIAISNTIImMN 3179 (i) Tu

Femiodeluy Jadeanunisiiunanan

Uadednuns e Wew Uiy win wn 3ZAU

\RuKANER fign nang #ign  Mean SD. AW
n,%) (n,%) (n,%) (n,%) (n,%) AnLiuy

1.yinudn 0 1 39 194 66 4.08 0.598 u1n

wWnaneves (0.33) (13.00) (64.67) (22.00)

29AN15lUNS

UFtRnuiely

WAUsEANTAIN

g9an

2. Muginyingu 0 0 37 188 75 413 0599 un

lngnaes gnen (12.33) (62.67) (25.00)

Wane Talaue

3, vy 0 1 a1 209 49 402 0560 N

19 Suneunngy (0.33) (13.67) (69.67) (16.33)

ununani

AUALALD

4. yiuyiend 0 0 46 200 50 401 0566 N

19 Suueunay (15.33) (68.00) (16.67)

PUANULIAN

ANAUALAND
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A15197 13 (519)

Aadedunis des des Yaw wn an 3ZAU

\RUHANER fign Nang #ign  Mean SD. AW
n,%) (n,%) (n,%) (n,%) (n,%) AnLu

5. NAANGUDY 0 1 48 199 52 4.01 0.590 u1n

QU NRIVIRZENY (0.33) (16.00) (66.34) (17.33)

fumaned

1Nsilpedu

Tngjussq

tWviune

394 4.05 0.583 u1n

91915199 13 WU seruladengfnssuninasanisuunauveaninaiusuiang
n3ann 9170 @mvw) ludwdalednl dunisiiunandn lngninsiuegluszduuin i
AZKUURAEWIIAU 4.05 Wala1sanenu wui seruladengiinssuninadenisufjimnu
YINTNU d1eunsn Ae vihudnvinulagnaes gnenfiane lalade denadewiiu 4.13

] = 3 a va dl' Y a a a a1 ::l'
sesaaiugadmangvesesnnisiunisujianuinelmnausednsnaingean danade
Winfiu 4.08 virwriauila SuteununeviunuaIin uaEte daedevindu 4.02 vinu
Maunle SuteunIIeTIiuRINIANININUALELD WasNadnsveInsvinwisuiu e

Mililadnlngussgdmvune Senadewiiu 4.01 smua1au
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A151991 14 Swudesar Auady Adulsuvuninsgiutazszauaudaiy Jade

WoAnsIUNENaden U TR uYInnIUsEIAISNTIImMN 3179 (i) Tu

Femimedlug Jadeanumnuaiaualunisyinau

Uadeduadin des  Wow  Uaw wan wn SZAU
asuauelunts  fign Nang #ign  Mean SD. A2
19U (n%) (%) (%) (%) (n,%) AnLiuy
1.9 1 3 25 151 120 429 0.688 1N
pswonataNe  (0.33) (1.00) (833) (50.34) (40.00) fiap
2.41UAUTD 3 1 20 221 55 4.08 0.590 u1n
wyavinaunsal - (1.00)  (0.33)  (6.67) (73.67) (18.33)

$nHurindu

3. MU 0 3 28 210 59  4.08 0569 1N
AeuaNsNNY (1.00) (9.33) (70.00) (19.67)

Wudsedn

6. vihuarlalits 0 0 33 208 59 409 0548 31N
NUIINNUL (11.00) (69.33) (19.67)

Ugynnse

RUGEEIANIE

agldauuly

nsuAly

593 4.14  0.599 w1

1NA1597 14 WU seauladenginssuiiinananisuJURauremdnusuIAI NN

@

31fin @mew) ludwmiadedud druadnuatiaualunisineu lneamsiweglusgdvunn &

= W A a % ! o o a a ! a wa
AZLUURAYLNINY 4.14 LUDWINTUITIYATU WU igﬂ‘U{]’\]"ﬂEJWi]mﬂiileJNamaﬂqiﬂﬁumﬂqu%aﬂ

NN AIFULTN AD YIULIYIIUASIRBLIANEND TA1Raswiniu 4.29 s3a9u19nuay by

~ = = o 1% a = Y | o
ﬁqﬂﬂqUQJ{]fquﬁiaqcuaiiﬂ mLLiJ%IGULJmUWUIUﬂﬁLLmSU UAaagnInu 4.09 NMUAINTBNYN

P9UNIAT NI wazgyinulynufounasuudulsEdn danadewmindu 4.08 audieu
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A151991 15 Swudesar Auady Adulsavuninsgiutazszauaudaiuy Jade

WoAnsIUNENaden1sU TR uYInInIusEIAISNTIImMN 3179 (i) Tu

Faiodeslug JadeaunisiinusInilenaosnnis

Uadednunisld dew  wes Uaw wan wn 3ZAU
anuswileda  dign nang #ign  Mean SD. A2y
29ANS (n%) (%) (%) (n,%) (n,%) AnLiuy
Lyuginay 0 5 41 187 67 405 0.652 31N
LeuoLuINISly (1.67) (13.67) (62.33) (22.33)

nsunledeaym

iaveidlodin

“fjiy,m%(uizmw

N13Y19U

2. YU 0 7 75 145 73395 0765 wn
Aanssuiusitou (2.33) (25.00) (48.34) (24.33)

TIULEAND

3.yulnay 3 11 73 157 56 384 0.802 1N
Usgaruunu - (1.00)  (3.67) (24.33) (52.33) (18.67)

NguMieIY

azlid5eqans

lumed

4. vinulvian 1 8 71 138 82 397 0805
sudlofudion  (033)  (267) (23.67) (36.00) (27.33)

Samenludes

$199)

394 3.95 0.756 u1n
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NATT 15 wud sedudadengdnssuiifinadentsufiRnuresmiinnusuinis
nyevn e Wnww) Tudwmdadedud daunislinanusiuliedessdanis Tngnmsiwegly
sefuann faguuundewidu 3.95 WeRinsansediu wui seauiadonginssuiidnase
nMsUfRnuvesmidnau dduusn Ae viusihazaueuuimdlunsuflatigmiauediofn
ﬂmww%uawdwmaﬁwm fidnadewindu 4.05 sesaunviulinusuiieduiiiousiueu
TuSeadeqfidnadewindu 3.97 diudrsufanssuduiiousinauas danadewiafu
3.95 wagyinuinagdszanuauiunguinuiienuaglidisaganlusmed fdadowiniu 3.84

AUEPY
Jadganunisufjuiniung seilauvasasanis

A151991 16 duiudesar Auady Adulsavuninsgiutazszauaudaiy Jade
N AnIIuNiiNason1sUURMUYaImnusuIAITNIIImMN 3da (W) Tu

Janingeslua Jadeaunsudfniungseideuvedasdns

Uadednuns  dew  dew U wn an 32AU
UjtRanang  Wige nang fign  Mean SD. AW
szilguvas n%) (%) (%) (Nn,%) (n,%) AnLiuy
29ANTS

Lyihuduaenu 9 22 67 154 48 370 0927 wn

ng suilovves  (3.00) (7.33)  (22.33) (51.34) (16.00)

DIANT

2. VINUBUA 3 6 64 171 56 3.90 0.750 u1n

UuR seideu (1.00)  (2.00) (21.33) (57.00) (18.67)
auluesdniseg

O PRRERRGE]

3. VULUEIN 0 5 27 192 76 4.13 0.628 u1n
\eugiaale (1.67)  (9.00) (64.00) (25.33)

U URnuNg

szilouneAnis

G

33 391 0.769 u1N
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1NN 16 WU sedudladewginssuidnadenisufiRnuvemiinausuiang
n3unn 9110 (Wrvw) Tudwiadeddud drunisufjifniungssideuvesasans lng
asweglusedunin fazuuuiadenitiy 3.91 Weiarsaniiediu wui sefuade
woAnssuiiinadenisufiRnuvemidnau drwiuusn fe vinuwugtifiousinanuliuion

a wa IS

mung seilsuvetesansiauaiianadeniiiu 4.13 sesasuviusuaufdfnung ssdeu

1 A 1 @ a a o 14 '3 1Y [y 1 = a0 i [
L‘Wi?%ﬂ/l’]ﬂﬂ@’)’]Lﬂuﬁﬂ%%ﬂﬁfiﬂiﬂu@ﬂﬂﬂ'ﬁ@%ﬂ’]ﬂﬂua?ﬂ\‘mﬂ'l'mq% UAR[EINY 3.90 WLay

nuuiRaung seileuredssanis dA1adeinny 3.70 audsu
NSNAFBUANNAFIY

duufgiudan 1 anvazdszrinsmans taun e 918 SEAUNISANY ALY
snelonaLfau 918N13119U ﬁLL@ﬂm"ma'qmam'a*Tmuﬁiimaaﬁﬂimmwﬁmmﬁmmiﬂgqmw

00 (W) Tudmindeeln

A15197 17 wanIN15USULREUAINULANAI9YD9T38TausssuluRIAnSNTNasaN1S
UURNuveImiInaIusuIAITn e 31109 (Wnvw) ludmdadasdvd 91uun

AL

fauusfianen t-test for Equality of Means
LA N Mean S.D. T df. Sig.

SuTausssuiuT1esEden ¥ 44 3931 059 -596 298  0.551
wYe 256 3985 054 -557 558

ST AIUs TS UN AU ¥y 44 3937 069 0.122 298 0.903

nYe 256 3922 0.74 0.127 60.8
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A15197 17 (519)

fauusfianen t-test for Equality of Means

LWA N Mean S.D. T df. Sig.

futamsssuiniuyaans ¥ 44 3795 070 0905 298  0.366

w256 3.689 0.72 0917 59.3

futausssuiiumsUfiRou we 44 3914 063 0278 298 0781

it wijl 256 3.887 058 0265 565
FuTausssufun sty ¥e 44 3994 056 1254 298 0.211
WAL YULAWYITUNNEINT ws 256 3871 0.60 1.323 614
futausssufidiuniusiung ¥ 44 4136 056 0.717 298 0.474

M@\‘i 256 4.074 052 0.676 56.2
fufausssuuuIanssuLay e a4 4.034 047 1397 298 0.163

MECCHIELE w4 256 3.896 0.62 1680 70.6

a

AN 17 Han15IAs1ztayatnelnuidadetmusssulussrnsiinasnanis

iV

[ =

UfuRnuveminnusuimsngunnludmia W@edlud Suunaumwe lagldnisvegeuaiy

1 % 1

LAnE1avesAadesEndaUszvInsananguiinguiaegeaesnguiiudasededu
(Independent T-test) wui1 Jansssueednsi 7 frulszneuse Tausssuiiduneasden
Jusssuitiunanu Jausssuicuyeaing SausssuiitunsufiRmuduiin Sausssud
wWhunsudaduuagienvugguisdunisgsiaiausssuiiduaiusiung uasmusssuiiliy
uinnssuuarAIsEeNLAsaiiaf Sig 11nN1 0.05 FeUfiasaunfigiunnside uansined
wanenaty LidswadetadsYausssulussdnsveantdnausuiasngann Asziuaiiud

LY [y

Hedegy 0.05
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A15197 18 WANINISHUSULREUAINULANAI99D90 38 musssulupIAnsNTinasans

UdReuvesminausuiasnsann 91dn @) ludmiadeadl 3uun

RHLRE
UAAUBY
FauUsfirnen A3 SS df MS F Sig
wUsUTIU
futamsssiiiusg  serinengy 0.190 3 0063 0208 0.891
52,980 elungy 90.096 296 0.304
33U 90.286 299
utamsTINTiiL FENINGU 0.139 3 0046  0.085 0.968
HA9IU Aelungy 161.298 296 0.545
39U 161.438 299
frusssufiiiuynaIns  seminengu 1.532 3 0511 0984  0.400
aelungy 153542 296 0.519
37U 155.073 299
Pusssuiiunis JENINGY 1.486 3 0495 1405 0.241
UURududiy amelungy 104368 296 0.353
U 105.854 299
frudansssuiiiums  seinenga 0.365 3 0122 0333  0.802
wistuuavienvuzguds  anglunay 108.262 296 0.366
JUN19g3N9 53 108.627 299
futamsssuiiiiuay - serinengy 0.100 3 0033 0118  0.950
ffung aelungy 84.191 296 0.284
Y 84.292 299
FutamsTTITiiL FENINGY 2.131 3 0710 1962  0.120
winnIsuuaznIsEeN aelungu 107.161 296 0.362
R cetl 109.292 299
nA15199 18 wanTiesgidoyaifeafutladefaussalussdnsiifinasonts

a

Ui

Y

Nuvasnausuasnsannludamda Wedvd Suuneiueiy lagldnsinsies
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AMULUSUSIUNRET (One-way Analysis of Variance) WU31 JaIusSsHoIRnsIe 7 #1y
Usgneudie Tausssufiiiussazfen Tausssuitiunasu fausssuiiduyaains
SaussauiitunsufoRnuduin Saussaiitunsudeunazievusguistunisgsia
Samsssuiiiunnusiua wasiausssufiuuinnssusasnseeuidssdien Sie. 1nndt 0.05
Feufiasanufgunside wansinergiuansiisiu lidwmasetadeiamsssulussdnsves

o w

wilnauswAIngunnlduansaiy AseauauditdedAgy 0.05

o a a i YY) 1% aa '
MN19194N 19 LLﬁ@QﬂqiLﬂiﬁJ‘ULWUUﬂ’JWNLL@ﬂmqﬂﬂaﬂﬁQQHUWUﬁﬁﬁﬂiuaﬂﬂﬂi“l/llma@@ﬂ’]5

UfuRnuveminausuin1snsnn 91dn @) ludmindedda 3uun

AUTEAUNITAN
WENIEN
Fausiidnen AU SS df MS F Sig
wususau
sufmussuiitunes:s  sewinangy 0.002 1 0002 0007 0932
1B nelungy 90.283 298  0.303
53 90.286 299
Frufmusssuiidu szwiengy 0.000 1 0000 0007 0.978
HAITU elungy 161.437 298 0.542
53 161.438 299
frusssuiiiuyeans  semdnengy 0.011 1 0011 0001 0.885

melungu 155.062 298  0.520

U 155.073 299
Pusssuiiunis FENINGY 0.624 1 0624 0021 0.185
UURududiy aelungy 105230 298  0.353

Rty 105.854 299
fudansssuiiiums  sevinengu 0.057 1 0057 1768 0.693
wistunavievuzguds  anglungy 108.570 298  0.364
JUN19g3Na 5 108.627 299
futamsssiiiiuay  seinengy 0.001 1 0001 0003 0.956
ffung aelungy 84.291 298 0.283

374 84.292 299
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A1519% 19 (519)

UAAIVDY
Fauusfianen AU SS df MS F Sig
wususau
FutamsTTuTiny JENINGY 0.122 1 0122 0334 0564
WINNTTULAZNNTURY aelungy 109.169 298  0.366
B cetl 109.292 299

1NAT199 19 WU WaN15IASIZNUeNanennuiladednusssulusernsninane

Y

nsuiRnuvesminnusuiasniamnludmia Wedvad Suunauseiunsiine lagly
NMFIATIEYANULUTUTIUNLALT (One-way Analysis of Variance) WU Tmusssuesnns
N9 7 AMUUTENBUAIY TAUSTTUNMLUS 1988180 TAIUSTTUMUUNAINY TRIUEITUNLLUY

yma1ng Jausssuiiiun1sufuinuluiiy Tausssundunsudsdusaziovusguustunig

a o =

gsnadaussIuiuAUluAY warTRusTTUNULIRNITULAENSERNERSEAT Sig. 1INAT

=

0.05 YU LasauNfgIun1ITe wansI1sERUNsANYINLANEaiY lldananatade Tausssy

o w

lussdAnsvamtinausasngunnliuaneeiu Assduanuitedy 0.05
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A15197 20 LANINISLUSEULAEUAIULANAI199D9Y 38 TmusssulueIrnsNlinasans

UdReuvesminausuiasnsann 91dn @) ludmiadeadl 3uun

muglademou
UAAUBY
FauUsiidnen A3 SS df MS F Sig
wUsUTIU
fufmussauiiiuness sewinangy 1.706 4 0426 1420 0227
1B nelungy 88.580 295  0.300
33U 90.286 299
utamsTINTiiL s¥Minang 5.060 4 1265 2387 0051
NAT aelungu 156377 295 0.530
37U 161.438 299
frusssufiiiuynains  sevrinengu 2.876 4 0719 1394  0.236
aelungy 152.198 295 0516
U 155.073 299
Pusssuiiunis JENINGY 0.492 4 0123 0344 0848
UURududiy nelungy 105363 295  0.357
U 105.854 299
frutamsssuiiiiuns  sewinangu 1.4941 4 0373 1026 039
wistunasienyuzauds  anglunay 107.137 295 0.363
JUN19g3N9 53 108.627 299
frutamsssuiiniuey  sewinangu 2.185 4 0546 1963  0.100
ffung aelungy 82107 295 0.278
U 84.292 299
FutamsTTuTii TG 0.903 4 0226 0615 0652
winnIsuuaznIsEeN aelungu 108.388 295  0.367
R cetl 109292 299
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MM 20 WU Wan1sIAsIEAdauatneInulatetausssulusernsilinane

Y

v IS

n1sufuRnuveminausuatsngennludanda Wedud uunmuseladedou laeld
NNTILATIZRANULUTUTIUNIGLAYT (One-way Analysis of Variance) Wua1 TRIUSITUBIANT
73 7 fudsenoudie Tamsssufitiuneanden Sausssufidunasu Yausssufitiuyean
n3 JausssuiitunsuftRauduiiy Sausssuidunsuisuasionvuzguisdunisgsi
Susssuiitiuanuiung waztmusssuiiiuuinnssusasnseaudssilan Sie. 11nndn 0.05
Feufrasaunigrun1side uansinelddedeuiuandeiu lidwmadetado Tamssaly

o w

ssdnsveantinausuwAsngamnliuansieiy Aseduanuiitded ey 0.05

A15199 21 LEAAINISLUSBULAEUAINULANAI99D9093 8 TmUsSSUlURIANSNTNARDN1S

UuRnuvesminausuinsnann 31dn @) ludmiadeadl 3uun

AUTLAUR LS
WIARIUDY
Fauusfianen A3 SS df MS F Sig
wususIu
fufaussuiiduness  sewinangy 0.855 4 0214 0705 0589
B0 Aelungy 89.431 295 0.303
33 90.826 299
FutamsTsuin FENINGU 1.332 4 0333 0614 0653
NAIL aelungu 160105 295  0.543
U 161.438 299
frusssuiifuyeans  sewinangu 0.252 4 0063 0120 0975
elungy 154.822 295 0525
U 155.073 299
frusssuliunis FENINGY 1.597 4 0399 1129 0343
URTRududiy aelungu 107.357 295  0.353
U 108.854 299
futamsssfiiunms  sewinangu 1.270 4 0318 0873 0481
wistunasienyuzauds  anglungy 107.357 295 0.364
TUN19g3N9 oY 108.627 299
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A151497 21 (519)

UAAIVDY
FauUsdidnen Ay SS df MS F Sig
wdsusu
futamsssufiniuey - seinengy 0.680 4 0170 0600  0.663
fiumg aeflungy 83612 295 0.283
By 84.292 299
FutamsTTuTin FENINGY 0.373 4 0093 0252  0.908
WINNTTULAZNNTUBY nelungy 108919 295  0.369
G 5 109.292 299

MM 21 WU WANISIASIZUNaLNeNUYTe TnUsITulURIANSNINanD

Y

2 =

n1suURnureantnausuiasnginnludmin Weddvd Iuunauseaudumis lagld
NMFIATIEANULUSUTIUNLALT (One-way Analysis of Variance) Wu31 Tmusssuesnns
M 7 AUUTZABUAIY TRIUSITULLUIIEaZLOUA TAIUSITUMLUUNAIIY TRIUSTTUNLTY

yma1ng Jausssuiidunisufuiauluiiy Tausssuidiunsudluuaziorusauueiunig

]
[ a

3519 TRUETINMTUAIUTUAY Loy InusTINAuLIANTTULALNITYBIELNIAT Sig. 1INNTT

'
= [}

0.05 FIUHLATAULAFIUNITIVE LanIdIseAumnanuanseiy lidamanatadednusssy

o w

TuasAnsvemntinausuAIsngammliuane1aiy iseauauiitdudAey 0.05

o

o a a 1 YY) I A ]
MN19194N 22 LLZ‘WNﬂ']ﬁLiJﬁEJULV]‘EJ‘UQ'J']@JLLG]ﬂG]"I\‘]GUENﬂ"i]"i]SQWUﬁiiﬂiuaﬂﬁﬂimmwa@@ﬂ']5

U URNu0ImiInIUsIAITN TN 91109 (Wrivw) Tudwmdadeslnid $auun

AUDYNNTYINU
IVERLIHE
FauUsdidnen AY SS df MS F Sig
wUsUTIU
Futmusssuiiiiusie sewinngy 0.699 3 0233 0770 0511
52,880 melungy 89.586 296  0.303

374 90.286 299
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WIARIUDY
Fauusfianen AU SS df MS F Sig
wusUTIU

Frufausssuiiidu  sewingu 0.353 3 0118 0216 0.885
WAL amelungy 161085 296  0.544

33U 161.438 299
frusssuiifuyeains  sewinangu 0.832 30277 0277 0660

aelungy 154241 296 0521 0.521

U 155.073 299
PrussIuiunis JENINGY 0.254 3 0085 0085 0.871
UATRdudiy elungy 105501 296 0.366 0.357

U 105.854 299
futamsssdiiiung  sEwinangu 0.338 3 0113 0113  0.819
wistuazienyugauds  anglunay 108.289 296 0.366  0.366
JUN19g3N9 3 108.627 299
futamsssfiiiuey  sEwinangy 0.092 30031 0031 0956
ffung melungy 84.200 296 0284 0.284

33U 84.292 299
FutamsTsuiy JENINNGY 0.434 3 0145 0145 0.758
WINNTTULAZNNTUBY nelungy 108.857 296 0.368 0.368
B ERHY 109.292 299

INAITIN 22 WU WANITIATIERTaNaLNENUTT8 TmUsSUTURIANS NN D

Y

nsudRanuvesndnausuiasnisnnludmia Wedvd Suunaiuetgnisinay egld
ANTIATIZRANULUTUTIUNIGAYT (One-way Analysis of Variance) Wui1 ImuUsIINeIANT
#14 7 Fruvsznevde Tansssuiiiuseasifen austsuiiiunany Sausssuiinuyaa
n3 JausssuitiunsuftRnuduin Saussauiuiunmsudsiulasientusguisdunisgsie

TAUSTIUUUAMUAUAY LAz IRusITUUULIRNTTULAENMSYRILEDSIAN Sig. 11NN 0.05
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Feuasauufgunisivg wansinongn1sintnuiuand1eiy lidwadeadeTausssuly
aIANITaINnUsUIAINFINNlaLANseiY AssdumnuiitdedAty 0.05

auufigiuden 2 dnvarUszrnsmans laun e 81y sedun1sinw duntsany

eladariou 81gMsvineu NuendsdmasiongAnssuiiinasenisufuiRauvemdnemu

sIANSNFNNAAR (Wrvw) Tudmindedln

a = a ! o a A i a wa
MN1919N 23 LLﬁ@Qﬂ’ﬁLUiﬁl‘ULV]EIU@')']@JLW]ﬂW’NGUaQ{jﬁ]"\]EJWﬂmﬂiimmumamaﬂqﬁﬂﬁllGl\ﬁusﬂa\'i

winuswIAIsnIENN 9110 @vw) Tudwdaleddngl Suunmume

FauUsiidnen t-test for Equality of Means

LWA N Mean S.D. T df. Sig.

ﬁwummﬁmawam ¥y 44 3.813 053 -0.229 298 0.819
‘Viiﬁﬁ 256  3.836 0.62 -0.257 65.17
fuenuainanelunisen e 44 3892 072 1631 298 0.104
‘1/1@\‘1 256 3.692 0.75 1.687 6041
AuMTIiANNIIlesonsAn1s ¥ 44 3767 072 1.216 298  0.225
‘VIZU:G 256  3.623 0.72 1221 5884
aunsuuRnungseilevves ¥1e 44 3.833 070 0559 298  0.576
BIANTS Wit 256 3771 0.66 0538 57.04

a

9nA51991 23 WUd1 wansiteszideyaisafuledengAnssuiifinasienis

UURnuvesmiinausuiasngann ludwde Wedlnd Iuunaiuna lasldnisneaey

AMLLANAYD AR TEnIUsEYINTaRanguiingudiegeasnguudasedofu

(Independent T-test) wuth nginssun1sufcRamsia 4 fulszneude dunsiiiunanan

suanuaiauelunsiey dunslianusuiiessssdnis fumsufifmungssdeu

¥8493ANT3 117 Sig. AN 0.05 FeuFiasauufsmunisive wansimaiuandaiy lidmwa
av o @

nedadunginssuninasen1sUuRuvaantdnausuIAITNIINN Aseruauliedfy
0.05
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A13199 24 wansnisiIeuiisuanuwanensesdadengAnssuiinasanisufuReauves

wilnuswmsnsann 9ie @vnvw) ludwmdadednl 3uunaitene

IV ERLEN
Fauusfianen Ay SS df MS F Sig
wusUu
FunsLisaNEn FENINGY 0.150 3 0050 0.131 0942
melungu 113197 296  0.382
EREY 113.347 299
sumnuainanelums  sesrinengu 0.980 3 0327 0575 0632
ey nelungy 168.154 296 0.568
U 169.134 209
AuNslAuTINdese  Seninengy 2.061 3 0687 1306 0272
B3ANS nelungy 155.641 296 0.526
R 157.702 299
AunTURURAY FENINNGY 0.759 3 0253 0561 0.641
nnsvilouretesins  Aelungy 133423 296 0.451
R 134.182 299

44' ! a ¢ v a ) ) a aa ]
1NNV 24 WUIN NaﬂqiﬁLﬂﬁ’]gﬂsﬂ@%aLﬂﬂ?ﬂUﬂﬁ]ﬁ]ﬂWﬂ@ﬂiimmﬂJNa@@ﬂ']i

UURnuvamiinauswInsnenn ludwin Weodud Iuunauey Ingldnsimsien

AMULUTUTIUMIBAET (One-way Analysis of Variance) Wuin winssun1suusanums 4

ANUUTLNOUNIY AUNISHAUNANAS AMUANNALLALDIUNTITYINGIU AUNISARAINNSINLFD

99AN13 MUNISUGURMUNGs2 eUUe89ANTS A1 Sig. 11NNT7 0.05 FaULasauufgIunig

Wy wanadrorguaneneiy ladaw

dl U = o o
SUIAMTNTANN NITAUANUNUYEIALY 0.05

CY

ane

Uadenginssuniinasion1sufifauveaniney
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A13199 25 wanenisiseuiisuanuwanensesdadengAnssuiinasianisufuReauves

winausuIAsnann 31dn (@nvw) ludmdadedud Suunaiuseiu

NsANY
UNAIUDY
FauUsiidnen AU SS df MS F Sig
wusUIu
FunsLiNaRER FENINNGY 0.610 1 0610 1614 0205
nelung 112.736 298 0.378
U 113.347 299
sumnuainauelums  szminengu 0.319 1 0319 0564 0453
¥ nelung 168815 298  0.566
U 169.134 299
Aumsiiauiudens  seninangy 0.060 1 060 0113 0737
BANS nelungy 157.642 298  0.529
U 157.702 299
AunUURAY FENINNGY 0.68 1 0068 0.151 0.698
ngsvidevvesssdms  aelungy 134.114 298  0.450
ERPEY 134.182 299

21NA151991 25 WU wansilasziteyaiieaduedengAnssuifinasienis
U dRnuremiinausuiasniamn ludwmda Weddvd Iuunmuseiunsdne agldnis
AI1291A1ULUTUTIUNIAED (One-way Analysis of Variance) Wu31 WeAngsunIs
URTROWIR 4 Fuusgneuiie unsiurandn suauasitauelunisiiey funisly
ausinfloneatdn1s dunisuftRnungseifevvesesdnis A1 Sig. 1nnn 0.05 B
Ufiasauufgnunside uansiszdunsinuiiuansneiu lidsasetladenginssuiinase

o w

nsUfURNUvBINTnNUsIIAITNTIMN NszRuawiituddsy 0.05
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A13199 26 wanenisilIeuiisuanuwansnaesladengAnssuinasianisufuReauves

winusuIAIngamm 1ia @) Tudmdndesduid Suunausglane

L
UNAIUDY
FauUsiidnen AU SS df MS F Sig
wusUIu
FunsLiNaRER FENINNGY 1.608 4 0402 1.061 0.376
nelung 111.739 295 0.379
U 113.347 299
sumnuainauelums  szminengu 1.024 4 0256 0.449 0.776
¥ nelung 168111 295 0.570
U 169.134 299
Aumsiiauiudens  seninangy 1.309 4 0327 0617 0.651
BANS nelungy 156.394 295 0.530
U 157.702 299
AunUURAY FENINNGY 0.600 4 0.150 0.331 0.857
ngsvidevvesssdms  aelungy 133582 295 0.453
ERPEY 134.182 299

21NA151991 26 WU wanFilasziteyaiieafuladengAnssufinasienis
UfuRnuveminausuimsnginn ludwdn W@edud Iwunauneldsemsu tagldng
AI1291A1ULUTUTIUNIAED (One-way Analysis of Variance) Wu31 WeAngsunIs
URTROWIR 4 Fruuszneuiie funsiusardn suauaitauelunisiiey funisly

ANTINLDADBIANIT AUNITUHURM NG I2T8UV0999ANIT AT Sig. 11NN31 0.05 &9

UfLasanufgnunisive wansinselanaioununnsneiu lidwaseladengfnssudiinase

o w

NsUfURNUvBINTnNUsIIAITNTIMN NszRuauiitudday 0.05

o
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A13199 27 wanenisiseuiisuanuwnnensesdadenginssuiinasianisufuRauves

wilnuswAINIInn e @) ludmindedd uunmuseaudumie

U
UNAIUDY
FauUsiidnen AU SS df MS F Sig
wusUIu
FunsLiNaRER FENINNGY 2.940 4 0735 1964 0.100
elungy 110406 295 0.374
U 113.347 299
sumnuainauelums  szminengu 1.407 4 0352 0619 0.649
VaNals! nelungy 167.727 295  0.569
U 169.134 299
Aumsiiauiudens  seninangy 1.937 4 0484 0917 0.454
BANS nelungy 155.765 295 0.528
U 157.702 299
AunUURAY FENINNGY 0.703 4 0176 0.388 0817
ngsvidevvesssdms  aelungy 133479 295 0.452
ERPEY 134.182 299

21NA151991 27 WU wansiiasiziteyaiieafuadengAnssufinasienis
UdReuveanidnausuinsnsann ludwidn Wedvd Suunauseaudunidsnu lagld
N193LA3124A1UWUTUTIUNIRBY (One-way Analysis of Variance) wu31 wWeAnssunIs
URTROWIR 4 Fruuszneuiie funsiusardn suauaitauelunisiiey funisly

ANTINLDADBIANIT AUNITUHURM NG I2T8UV0999ANIT AT Sig. 11NN31 0.05 &9

ULasaunfignun1sive wansinssauswusunwanaeiy dmasetadengfnssuiiine

o w

san1sudRuveminausuIAIsNIINN Nseduauiitediey 0.05

o
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A13199 28 wanenisilIeuiisuanuwansnaesladengAnssuinasianisufuReauves

wilnausuImIngunn e @y ludmiadedl Suunaiuegnis

vinau
UAAUBY
FauUsiidnen A3 SS df MS F Sig
wUsUTIU
FunsLiNaRER FEMINNGY 0.681 3 0227 059 0618
nelungy 112666 296 0.381
R 113.347 299
srunnuasiauslunng  sewinangy 0.655 3 0218 0384 0.765
a1 elungy 168.479 296  0.569
U 169.134 299
arunsiausiuile  seninngy 2.232 30744 1416  0.238
FOBIANIT nelungy 155.471 296  0.525
U 157.702 299
AunUURAY FEMINNGY 0.543 3 0181 0401 0.752
ngsvidevvedasdnns  anglungy 133.639 296 0.451
Rl 134.182 299

31NA15199 28 WUl Han1siAs1gndeyatngafudadengfinssuninadeanns

UdRnuremiinamusuiasniann ludwda Wedvd wunaiuetgnisinau tagldnig

AI1291A1ULUTUTIUNIAED (One-way Analysis of Variance) Wu31 WeAngsunIs

UAURMUI 4 dudsznaume munsiiunands suauaitauslunisyingu aunisli

ANTINLDADBIANIT AUNITUHURM NG I2T8UV0999ANIT AT Sig. 11NN31 0.05 &9

Ufiasauufgun1sive wansinengnsyihunwanseiu lddmasetadunginssuiifinase

N5UHURNUvRINTNNUSEIANTN TN NseRuaIuilly

LY

ddey 0.05
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ANNAFIUN 3 TAIUSTINDIANT LALN TAIUSITUMLTUTIEALBEN TAUSITUTLUUNAIIY
Tausssuiduyaaing TausssuidunisujuRowduiin Sausssunudunisudsdunas
1919 UALYTUN 4TI TRUSTTUNITUAINIUAY LA THUSTTUNULIANTTULAZNSURY

\deeg1atiag LonuiidnsnadunsuiRnuvesntnausuinngann 3dn @vivw) Tu

Jamionaeslual

A5197 29 uanansiiuduUsEAvisanduiuswam (R) kazduuszdnsnisnensal (R?)

Wawiutadudnlufiagsn

faunuswensad R R2 R2 Change  SE est F p-value
C 0.730  0.533 0.533 0.4010  339.80 0.000*
CB 0.776  0.602 0.069 0.3708 224.52 0.000*
CBA 0.800  0.640 0.038 0.3532  175.28 0.000*
CBAD 0.815 0.664 0.024 0.3419  145.57 0.000*

*fsgdutadfay 0.05
vanews : C vaneds  sudamsssuidiuyaans
B wunedy  suSmusssufiiunay
A mnede suiausssuiiusesesen

D vanefly  AuimusIIuiniun1susiuuazio U Auletunnagsia

911915797 29 wudteuiausssuiuiuyaains Wudulsiusniianusanensel

]
=

ngAnssulunsufuiRnuvesndnauld seunduduimusssuiitunainy duimusssy

Doy

o = 1% 9 v a wa < A o v a1 w a
Wusrgaziden wazdrudmusssumtunisufuRaulunumudidu dadudseans
anduiusnigandu 0.815 Mdouninszauled1Agynieadan 0.05 wazauisaneInsal
ngfnssulunsufuiinuvesntdneu nseuas 66.4 lnsdaueained euninsgiulunis

NenTal AU +0.16
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M13197 30 waneAdLUTEANENITRNRENYAM AR WAZA1AIINARIALATEUNINTEIULY

NTNEINTA
Aauds b B t p-value
frutamsssuiiniuyaans 0.237  0.291 5.460 0.000
fuTausssufiunay 0.192  0.241 5.153 0.000
fuTamsssuiviuseazden 0.223  0.210 4.927 0.000
fufaussauicunsufoRnuduiy 0.227  0.231 4.579 0.000

A1AST 0.340 : SEest = +0.16

9115799 30 azwuIFuTausTIIAiuyAaIng anunsaneInsainisidnsnase
waAnssulunisuifnurentdnausuiasniann ludmiagedilagean laaian
fudszansmsaennesluzunzuuuinasgiu (R) Wu 0.291 sesawnidufuimusssudiv
nanu InelrnduuszavsnisnennoslusUazuuusnnsgiu () 10y 0.241 sesasnidusiu
fausssuiitiunsufoRmuduiy Tneddduussansnsnonnoslusuazuuusiasgiu (B)
Hu 0.231 wasiBudunusssuiitusoazdenlaefisdudsyavinisaenneslusuazuuy
115§ (B) 10U 0.210 puddu Adesninsgdutedrdynieadad 0.05 Tasdiaa
Aamadousnnsglunsnensal windu 0.16 uavannsaideuaunisonneslusUaziuy
v FaaansanensaildinimusssuddvinadengAnssulumsufifnuvesmiinay e
ansnsonandlugUanns fadl

Y= 0.340 + 0.237(C) + 0.192(B) + 0.223(A) +0.227(D)
MnaunmsannInesueldin iefiniadsunlamesausssui 4 Suazdmatonginssy
TumsuiRauveaninausuimsngamm ludwmiadedinl
agUnansiiesgi Adussavsavduiusnmga Aduuszansneinsaiidulszansnns
nensTRLTY sEnindaudsiildsunisdnidendidaunisnanesvasilateiidaasie
Tausssuluasing luniswensalnginssunisuiAnuremdnausuimsngamm 91ia Ty
Juriamesluil lagldn1simsziainnisnaday Multiple Regressions Wua AfauUs 4 6
wsAfiavEnatunsufiRnureminnusuiaisnsanm $1ia vy Tudmindedl
%'\1mu%ﬂumuuﬁﬁmﬁdﬁmuﬁﬁmmaﬁ@ﬂ 1 fudanswadunisufuRanuveantdneuy

swiAsniunn i @) ludwiadednl Mleenitsedutddymeatian 0.05
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a3Una afuTeNauazdalauBLUY

3 a1 1

n1sfnwses Tausssulusdnsidmadon1suiRnuveaninausuiAsngunm

o w % (3 ~

3190 (Wvw) Tudandadeslnd IinaUssan wednwiausssulussansndswasnanng

q

a wva Y

UfiRnuveaminay efnwdnvaedssynsmansidimananisuifanuveminaeu

a a !

wagtivaAnwAuduiussenIneinusssulussdnsuasnginssuniesnasonisujusau

(%
av A

YoININIUsUIAIINTIMN e (W) Tudmindeddu lnen1s3deildunsideds

#1973 (Survey Research) Wiudayalnglinguaeunwuuasuaiu (Questionnaire) fias19Uuun
aw o d D A 9va A A 2 v o

PNNINUNILeNE1sNITe e ITeueltldueseslislunisiiudeyannninanusuians

N3 9ie @vnyy) luwndineiies Jwiadedivi 31w 300 AY
a3Unan1sAnen

INNANMTAATIENUUUADUNNVDINTIUTUIAIIATINN 110 (19131) BunBLDS
Fomdadednl asunamsinuiladeiausssulussdnsiidsadensufoRnuvemiinay
5UIANTNTINN 9 (Wv1vw) Tulwadneiles Janindedlual Taen1siesisnadfigg
w33 Tnensmenaaud Aidesay mdamﬁmwummgm (S.D) Independent Samples

[

t-test One-way Analysis Way ANFUUIEENSANFUNUS Al

PayaniluvamiinausuInIngunn 11a ((mvw)
INNTAATIZIH NUINUNUTUIAIINTIVN 31730 (Wnww) dnlugasidumneands
91gaglurie 20-30 U szaunisAnwegluszaunisfinuuSyand sglauseunn 15,000-

20,000 UMM FEAUAKILIABIIINTNTNEIWIEUINNT ware1gn1svinaulseann 1-4 U

dayaudnsnnuAaiuvesntnuneiuiadednusssuluasdnsiinadenisujunau
YBINUNNUSUIAINTINN F11A (319A1U1)
< a L4 a < a [ v v s a ! a va
Junsiiasgianuaadiuneaiulade Tausssuluesdnsfilinanenisui i

lngldAnads (mean) wagAdsauuiInggIu (Standard Deviation) kandsiadl
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MnmsRnsaninnutladeiausssulussdnsfifinadensufiRnuvesmdingy
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suinussaTiuuianssuLaznsueudss suiamsssuiiunsufoRnuduiy fu
SusssuiitiunisudsdunaziovuAutsfumagsia sunsTausssufitiusany waz iy
mMyiaussaitiuynaing muadu wagiloinsanluudagsnuduseduannsoesuigld
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fuSamsssuitiuneaziBon Tnenmsmeglussduann WeRiarsansiesiu nui

seiutladeTanssalussdnsfiinatensufiRnuvesminnudduusn fe sadnsveainudl
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Hmnegvesmanuinisvhautiuussgd wanevdels wazesdnsvesiulinruddnysde
HAENSUINNIIBU IR Muady
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dayaudnindudaiuvasniinawneltuladengfinssuiinasenisujifeuvag
WUNIUSUIAITNTUNN 3NA (UN1YL)

[ a L4 a < = LY [ a A= ! a va 4

Wumsiesignanufaiuneiduladenginssuninadenisufinau lagld
ARy (mean) wazAdesuunInsgIu (Standard Deviation) hansnsil

< (Y a < ' 1% a ] A v [ a aa

Jumsuansgauauaniuluwiazau auanudaiufeatudade wginssund
NasiaN1sURURNUTRImMTNUsIIAINTIIN 110 @vw) Tnedunsuansningy

nN15fsaIndnudadenginssuniinasen1suUiRnureminausuiaig
NFUNN WudgmeuLuvaeunIuiisyiuauAaiuninautedengfnssunfinasnenis
UiuRau Tnesameglussivinn Wefinsanlusieazdeadusedmunudi Tszauaiud
WINAgn AuaNalanelun1vIIU 5998987 AoRuNISIUNaREN Aun1stiady
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noAnsINIkason1sU UANuramEnau dduusn fe inudiniauldgndes gnAnfiane
laawe semsnwiudadmingvesesrnmsiunsufiinuneliinUsednsainasan v
aunls SutounINeTiuAIIANNINUALENE YIUinunle SuteunueiuaIuLIani
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